
VAI TRO VA LOI fCH CUA DICH VU HAU CAN 
TRONG PHAT TRIEN KINH TE ASEAN 

Phgm Thi Thanh Binh * 

Le To Hoa** 

Hau can la mot cbuoi cae boat 
dgng lien tuc, cd lien he mat 
thiet vdi nhau, tac dgng qua lai 

lan nhau, dich vu hau can xuat hien d gan 
nhu toan bg qua trinh san xuat, luu thong, 
phan phoi bang hda. Chinh vi vay, dich vy 
hau can cd vai trd bet sdc quan trgng trong 
viec hd trg cho phat trien kinh te va hoat 
dgng san xuat hang bda d cac nudc 
ASEAN. Neu cac dich vu hau can boat 
dgng cd hieu qua se gdp phan quan trgng 
nang cao Igi ich kinh te - xa bgi cho toan bg 
nen kinh te khu vyc. 

1. Vai tro cua djch vu hau c l n 
trong phat t r i ln kinh t l ASEAN 

Cung vdi sy phat trien manh me cua nen 

kinh te thi gidi theo hudng toan cau hda, 

khu vuc hda, dich vu hau can ASEAN ngay 

cang ddng vai trd bet sire quan trgng, the 

hien d nhiing diem sau: 

• Tien si, Vien Kinli te va Chinli Ui 'Hie giai 
•' Tien si, Klioa Kinli te. Truang D î hoc Kinli te Quoc dan 

Thir nhdt, hdu cdn ASEAN ddng vai trd 
quan trong trong lien kit cdc hogt ddng ciia 
chudi gid tri todn cdu GVC (Global Value 
Chain) nhu cung edp, sdn xudt, Itni thdng 
phdn phdi, md rdng thj truang cho cdc hogt 
ddng kinh ti. 

Khi thj trudng toan cau phat trien vdi cac 
tien bg cdng nghe, dac biet la viec md ciia 
thi trudng d cac nudc dang va cham phat 
trien, bau can duac cac nha quan ly coi nhu 
la cdng cu, phuong tien lien ket cac ITnh vuc 
khac nhau trong chien luge kinh doanh cua 
doanh nghiep. Hau can tao ra su tien ich ve 
that gian va dja diem cho cac boat ddng cua 
doanh nghiep. 

Thir hai, hdu cdn cd vai trd quan trong 
trong viec tdi ini hda chu trinh lim chuyen 
ciia sdn xudt kinh doanh tir khdu ddu vdo 
nguyen vgt lieu, phu kien...tdi sdn phdm 
cudi ciing den tay khdeh hdng sir dung. 

Khi de cap den vai trd cua ITnh vyc bau 
can, cac nha lanh dao chinh phu ASEAN 
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thua nhan rang, giao thong van tai la mot 
trong nhiing nhan to quan trgng thue day sy 
phat trien kinh te va tinh canh tranh quoc te 
ciia ASEAN trong khu vuc va tren thi trudng 
the gidi. Dac biet, kbi cac cuoc khung hoang 
nang lugng xay ra lien tiep tir thap nien 1970 
huge cac doanh nghiep ASEAN phai quan 
tam ban tdi chi phi, dac biet la chi phi van 
chuyen. Lai suat ngan hang cao trong nhieu 
giai doan ciing khien cac doanh nghiep cd 
nhan thirc sau sac ban ve von, vi von se bi 
dong lai do viec duy tri qua nhieu hang tdn 
kho. Chinh trong giai doan nay, each thiic 
toi uu hda qua trinh san xuat, luu kho, van 
chuyen hang bda dugc dat len hang dau. 
Vdi sy tra giup cua cong nghe thong tin, 
hau can chinh la cong cu dac luc de thyc 
hien dieu nay. 

Thir ba, hdu cdn ho trty cho cdc nhd qudn 

ly ra quyit dinh chinh xac trong hogt ddng 

sdn xudt kinh doanh. 

Trong qua trinh san xuat kinh doanh, nha 
quan ly phai giai quyet nhieu bai toan hdc 
biia ve ngudn nguyen lieu cung irng, so 
lugng va thdi diem hieu qua de bo sung 
ngudn nguyen lieu, phuong tien va banh 
trinh van tai, dia diem, bai chiia thanh pham, 
ban thanh pham... De giai quyet nhiing van 
de nay mot each cd hieu qiia khong the thieu 
vai trd hau can vi hau can cho phep nha quan 
ly kiem soat va ra quyet dinh chinh xac ve 
cac van de neu tren de giam toi da chi phi 
phat sinh dam bao hieu qiia trong boat dgng 
san xuat kinh doanh. 

Thir tu, hdu cdn ddng vai trd quan trong 

trong viec ddm bdo yeu td dung thai gian, 

dia diim (just in time). 

Qiia trinh toan cau hoa kinh te da lam cho 
bang hda va su van dgng cua chiing phong 
phu va phiic tap bon, dot hoi su quan ly chat 
che, dat ra yeu cau mai dot vat dich vu van 
tai giao nhan. Dong thai, de tranh hang ton 
kho, doanh nghiep phai lam sao de lugng 
hang ton kho luon la nhd nhat. Ket qiia la 
boat dgng luu thong ndi rieng va boat dgng 
hau can ndi chung phai dam bao yeu cau 
giao hang dung liic, kjp thai, mat khac phai 
dam bao mue tieu khong che lugng hang ton 
kho d miic toi thieu. Sy phat trien manh me 
cua tin hgc cho phep ket hgp chat che qua 
trinh eung ung, san xuat, luu kho hang hda, 
tieu thy va van tai giao nhan, lam cho ca qua 
trinh nay tra nen hieu qiia hon, nhanh chdng 
hon, nhung dong thdi cdng phiic tap hon. 

2. Lo-I fch cua djch vu hau ckn 

trong phat tr i ln kinh t l ASEAN 

Canh tranh trong ITnh vyc bau can (bao 
gom canh tranh ve quan ly hang ton kho, toe 
do giao bang, hgp ly hda qua trinh luu 
chuyen nguyen vat lieu, ban thanh pham 
trong he thong quan ly phan phot vat chat...) 
dang ngay cang phat trien va da mang lai 
nhieu Igi ich cho cac doanh nghiep ASEAN. 

Thu nhdt, hdu cdn gdp phdn ndng cao 

hieu qua qudn ly, gidm thieu chi phi trong 

qua trinh sdn xudt, tdng cudng sire cgnh 

tranh cho cdc doanh nghiip. 

Dich vu hau can la mot chudi cac boat 

dgng lien tyc, cd lien he mat thiet vgi nhau, 

tac dgng qua lai lan nhau. Dich vu hau can 

xuat hien trong bau nhu toan bg qua trinh 

san xuat, luu thong va phan phot bang hda. 

Vi vay, dich vu hau can cd vai trd quan trgng 

trong ho trg phat trien kinh te ndi chung va 
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trong boat dgng san xuat hang hda ndi rieng. 

Cbl phi dich vu hau can bao gom cac chi phi 

giao thong van tai, ddng got, du trir, kiem ke, 

hanh chinh va quan ly. Viec kiem soat tat ca 

cac cbl phi nay trong chuoi djch vu hau can 

quoc te giQ- vai trd rat quan trgng, bdi vi 

giam cbl phi nay nghTa la: Giam cbi phi dau 

vao ciia cac hang bda, djch vu va giam 

nhirng rui ro trong boat dgng kinh te giira 

cac quoc gia, Giup cac doanh nghiep gianh 

dugc uu the trong canh tranh, tir dd dan den 

tang trudng thuong mat quoc gia, Thue day 

tinh hieu qiia khong chi trong boat dgng san 

xuat ma ca trong hoat dgng phan phdi giira 

cac ca sd san xuat va tir trung tam phan 

phdi tdi nai tieu dung, Giam sy each biet 

giiia gia tieu dung va san xuat; Khuyen 

khich sy phan phot lao dgng mot each hieu 

qiia trong khu vyc. 

Chi phi bau can thap ddng nghia vdi viec 

cd duac gia ca xuat nhap khau canh tranh. 

Thdng ke cua Vien nghien ciru logistics cua 

My, cbi phi cho boat dgng bau can chiem 

khoang 10-13% GDP a cac nudc phat trien 

va khoang 15-20% GDP d cac nudc dang 

phat trien. Hoat dgng logistics tren thi trudng 

Trung Quoc tang trudng vdi toe do binh 

quan la 33%/ nam va d Brazil la 20%/nam. 

Dieu nay cho thay, chi phi bau can rat Idn. 

Trong khu vyc ASEAN, Singapore duac xep 

vi tri thd nhat trong so 150 quoc gia ve chi 

so phat trien bau can LPI (Logistics 

Performance Index) xet theo cac tieu cbi ve 

mirc chi phi bau can, chat lugng ha tang ca 

sd va thu tuc hat quan (Chi phi hau can cua 

Singapore chiem it nhat, 8,3% GDP; 

Malaysia chilm 12,7% , Thai Lan chilm 

17,8%, trong khi cbi phi hau can ciia Nhat 

Ban la 11%, cua My la 10% va EU la 7%).. 

Vi vay, viec phat trien dich vu hau can se 

giup cac doanh nghiep ciing nhu toan bg nen 

kinh te quoc dan giam dugc chi phi trong 

chudi logistics, lam cho qua trinh san xuat 

kinh doanh tinh gian hon va dat dugc bieu 

qua hon. 

Ngudi ta da thdng ke rang: de san xuat ra 

mot san pham cd gia trj 100 USD thi phai 

cbl 10 USD cho chi phi van chuyen, 10 USD 

cho cbl phi quang cao, 30 USD cho chi phi 

hen quan den san xuat, 20 USD cho chi phi 

nguyen van lieu va cdn lai la cac chi phi 

khac. Vi vay, giam chi phi trong san xuat, thi 

qua trinh san xuat kinh doanh tinh gian, hieu 

qua san xuat kinh doanh dugc nang cao gdp 

phan tang sire canh tranh cua doanh nghiep 

tren thi trudng. Thue te, chi phi cho hau can 

da giam xudng rat nhieu va cdn cd xu hudng 

giam nira trong thai gian tdi. 

Tdm lai, cac djch vu hau can hieu qua se 

lam giam mdc chi phi dau vao cua cac san 

pham hang bda va djch vu trong khdi 

ASEAN. Nhd dd, boat dgng thuong mai, dau 

tu va hen ket ASEAN tang len, bao dam 

chdng lai sy dao dgng gia ca trong khu vyc, 

tao ra thj trudng khu vyc ngay cang phat 

trien va thue day nhanh hon tien trinh cdng 

nghiep bda. Cac doanh nghiep kinh doanh 

djch vu hau can tren the gidi hien dang canh 

tranh quyet liet tren thj trudng giao nhan, 

van chuyen... Giam cbi phi tirng khau trong 

dich vu hau can la phuong phap canh tranh 

tdi uu nhat cua ASEAN. 

Thii hai, hdu cdn cd tdc dung tiii kiem 

vd gidm chi phi trong hogt ddng luu thdng 

phdn phdi. 
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Gia ca bang hda tren thi trudng chinh 
bang gia ea d nai san xuat cong vdi chi phi 
luu thdng. Cbl phi luu thong bang hda, chu 
yeu la phi van tai chiem mot ti le khong nhd 
va la bg phan cau thanh gia ca hang hda tren 
thi trudng, dac biet la hang hda trong buon 
ban quoc te. Van tai la yeu td quan trgng cua 
luu thdng Luu thdng cd y nghTa la hanh 
trinh thue te ciia hang hda trong khdng gian 
duac giai quyet bang van tai. Van tai cd 
nhiem vu dua hang hda den nai tieu dung va 
tao kha nang de thyc bien gia tri va gia tri sii 
dung ciia hang hda Trong buon ban quoc te, 
chi phi van tai chiem ti trgng kha Idn, theo 
sd lieu thdng ke cua UNCTAD' tbi cbi phi 
van tai dudng bien chiem trung binh 10-15%) 
gia FOB (Free on Board - gia giao len tau tai 
cang xep hang), khoang 8-9%o gia CIF (Cost, 
Insurance, Freight - gia thanh, phi bao hiem, 
cude phi van chuyen dudng song). Van tai la 
yeu td quan trgng nhat trong he thdng hau 
can, cho nen dich vu hau can ngay cang hoan 
thien va hien dai se tiet kiem cho phi van tai 
va cac cbi phi khac phat sinh trong qua trinh 
luu thdng dan den tiet kiem va giam chi phi 
luu thdng. Neu tinh ca cbi phi van tai, tdng 
chi phi hau can (bao gom ddng gdi, luu kho, 
van tai, quan ly....) uac tinh chiem tdi 20% 
tong chi phi san xuat d cae nudc phat trien, 
trong khi dd neu chi tinh rieng chi phi van tai 
cd the chiem tdi 40%) gia tri xuat khau cua 
mot sd nudc khdng cd dudng bd bien. Ro 
rang, nang cao chat lugng dich vu hau can va 
giao thdng van tai se thue day nang luc xuat 
khau ciia mot quoc gia va do do xuat khau 
cua toan khu vyc ciing tang len. Theo danh 
gia cua chuyen gia Robert Souze va mot so 
chuyen gia khac (2007), cac nha xuat khau 

chi can giam dugc P/o chi phi van chuyen 
bang tau, thuyen se tao ra dugc miic tang cao 
bon phan thi trudng tir 5 - 8%). Nha kinh te 
Jose Tongzone (2007) thi cho rang: Sy khac 
nhau ve ca sd ha tang giira cac quoc gia se 
dan tdi sy dao dgng tdfi 40% trong chi phi 
giao thong doi vdi cac nuac a viing ven bien 
va tdi 60% doi vdi cac nuac vung dat lien. 
Honorio R. Vitasa va cac chuyen gia khac 
(2007) tbi khang dinh, viec ty do hda cac 
boat dgng dich vy cang bien va dieu chinh 
boat dgng cua tbi trudng van chuyen se giam 
tdi 1/3 miic chi phi van chuyen. 

Thir ba, hdu cdn gdp phdn gia tdng gid tri 

kinh doanh ciia cdc doanh nghiip van tdi 

giao nhdn. 

Hau can la loai hinh dich vu cd quy mo 
md rgng va phirc tap ban nhieu so vdi boat 
dgng van tai giao nhan thuan tuy. Trudc kia, 
ngudi kinh doanh dich vu van tai giao nhan 
chi cung cap cho khach bang nhiing djch vu 
don gian, thuan tuy va don le. Ngay nay, do 
su phat trien cua san xuat, luu thong, cac chi 
tiet ciia mot san pham cd the do nhieu quoc 
gia cung dng va nguge lai mot loai san pham 
cua doanh nghiep ed the tieu thu tai nhieu 
quoc gia, nhieu thi trudng khac nhau. Vi 
vay, dich vu ma khach hang yeu cau tir 
ngudi kinh doanh van tai giao nhan phai da 
dang va phong phu. Ngudi van tai giao nhan 
ngay nay da trien khai cung cap cac dich vu 
nham dap ling yeu cau thyc te ciia khach 
hang. Hg trd thanh ngudfi cung cap dich vu 
hau can (logistics service provider). Can cir 
vao chu the tham gia, dich vu hau can dugc 
chia thanh 4 loai (Dich vu hau can ben thii 
nhat, dich vy hau can ben thir hat, dich vu 
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hau can ben thii ba va dich vu hau can ben 
thii tu). Hien nay, hinh thiic djch vu bau can 
ben thii ba 3PL (Third Party Logistics -
Ngudi cung cap dich vu hau can ben thir ba 
la ngudi thay mat cho ehu bang quan ly va 
thue hien cac dich vu hau can. Dich vu hau 
can ben thd ba tich hgp cac dich vy khac 
nhau, ket hgp chat che viee luu chuyen hang 
hda va xii ly thong tin trong day chuyen 
cung irng) dang duac phat trien manh d cac 
nudc ASEAN va cac nudc cd kinh te phat 
trien. Trong sd ban 800 doanh nghiep hau 
can cua Singapore, cd 17 doanh nghiep diing 
trong top 25 doanh nghiep hau can ben thir 
ba cua the gidi. Thi trudng hau can ben ba 
ngay cang virng manh nhd nhu cau tang cua 
cac cong ty trong viec cat giam chi phi va 
tap trung manh vao canh tranh. Viec xda bd 
hang rao thuong mai giiia cac nudc thanh 
vien ASEAN tao ra nhirng ca hgi rat Idn cho 
nhirng ngudi cung cap dich vu 3PL va giiip 
hg cd dugc cac djch vy lien ket toan dien 
hon khi khuyen khich cac cong ty da qude 
gia (Multinational Companies - MNCs) tang 
dau tu vao khu vyc. Nam 2006, thi trudng 
hau 3PL cua ASEAN tao ra nguon thu 18.84 
ti US$. Du doan nguon thu nay se tang len 
27.85 ti US$ vao nam 2012 va 31.3 ti ]USD 
vao nam 2013 . 

Thi truang hau can ASEAN duac md 
rgng do mue tang trudng cua thi trudng tieu 
diing, ty do hda thuang mai va mue chi phi 
thap trong khu vyc. Thuong mai tu do lam 
giam ganh nang cua viec tim kiem nguyen 
vat lieu tho va cae hang hda trung gian khap 
noi, hudng cac cong ty san xuat tdi viec cat 
giam canh tranh chi phi hon nira va gia nhap 
vao nen kinh te cd qui mo. 

Tdm lai, djch vu hau can da gdp phan lam 
gia tang gia tri kinh doanh cua cac doanh 
nghiep van tai giao nhan. Kinh nghiem cua 
cac nudc phat trien khang dinh, thong qua 
viec su dung dich vu bau can trgn gdi, cac 
doanh nghiep san xuat cd the rut ngan thai 
gian tir luc nhan don dat hang cho den luc 
giao san pham cho khach hang tir 5-6 thang 
xuong cdn 2 thang. Kmh doanh dich vu hau 
can cd ti suat lai nhuan cao gap 3-4 lan so 
vdi kinh doanh san xuat va gap tu 1 -2 lan so 
vdi cac dich vi.i thuang mat khac. 

Thu tu, hdu cdn phdt trien gdp phdn md 

rdng thi trudng trong budn bdn quoc te. 

San xuat cd mue dich la phuc vu tieu 
dung, cho nen trong san xuat kinh doanh van 
de thi trudng ludn la van de quan trgng va 
ludn dugc cac nha san xuat va kinh doanh 
quan tam. Cac nha san xuat kinh doanh 
muon chiem ITnh va md rgng thj trudng eho 
san pham cua minh phai can su bd tra cua 
dich vu hau can. Dich vy hau can cd tac 
dung nhu chiec cau ndi trong viec chuyen 
dich hang hda tren cac tuyen dudng mdi den 
cac thi trudng mdi dung yeu cau ve thdi gian 
va dia diem dat ra. Dich vu hau can phat 
trien cd tac dung rat Idn trong viec trien khai 
va md rgng thi trudng kinh doanh cho cac 
doanh nghiep. 

Kinh te thi-trudng phat trien, khoi luong 

va gia tri hang hda trao doi tren thj trudng 

giira cac quoc gia, cac nen kinh te tang 

nhanh chdng. Cac dich vu hau can phuc vy 

cho qua trinh van chuyen hang hda ciing 

ngay cang phat trien. Cac cdng ty, doanh 

nghiep, tap doan kinh te... kinh doanh dich 

vu hau can xuat hien ngay cang nhieu, tir cho 
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chi chuyen kinh doanh mot loai dich vy 

(dich vy van chuyen hay dich vy giao nhan, 

kho bai ) nay da phat trien thanh cac cong 

ty, tap doan kinh te Idn kinh doanh tat ca cac 

dich vu phuc vy cho qua trinh luu chuyen 

hang hda tir nai san xuat den nai tieu thy 

cudi cung. 

Trong sd cac nudc ASEAN, Thai Lan la 

quoc gia cd sd doanh nghiep boat dgng trong 

ITnh vyc bau can nhieu nhat (1100 doanh 

nghiep) so vdi cac quoc gia khac, nhu: 

Singapore (800 doanh nghiep); Indonesia va 

Philippin (700 - 800 doanh nghiep), Viet 

Nam (600 - 800 doanh nghiep). 

Thir ndm, hdu cdn phdt trien gdp phdn 

giam chi phi, hodn thien vd tiiu chudn hda 

chirng tir trong kinh doanh quoc ti. 

Mot giao dich trong buon ban quoc te 

thudng phai tieu ton cac loai giay td, chirng 

tir. Theo danh gia cua Lien hgp quoc, chi 

phi ve giay td de phuc vu mgi mat giao dich 

thuang mai tren the gidi hang nam da vugt 

qua 420 ti USD. Theo tinh toan cua cac 

chuyen gia, rieng cac loai giay td, chiing tir 

rudm ra ciing tieu tdn bet tdi hon 10% kim 

ngach mau dich quoc te, anh hudng rat Idn 

tdi cac boat dgng buon ban quoc te Hau can 

cung cap cac djch vu da dang, trgn gdi da cd 

tac dung giam rat nhieu cac loai chi phi giay 

td, chiing tir trong buon ban quoc te. Dich vu 

van tai da phuong thirc do ngudi kinh doanh 

dich vu hau can cung cap da loai bd rat 

nhieu cbi phi cho giay td thu tuc, nang cap 

va chuan bda chiing tir ciing nhu giam khoi 

lugng cdng viec van phdng trong luu thong 

hang hda, tir do nang cao hieu qua budn ban 

quoc te. Them nira, cung vdi viec phat trien 

hau can dien tii (electronic logistics) se tao 

ra cuoc each mang trong dich vu van tai va 

hau can, chi phi cho giay td, chiing tu trong 

luu thong hang hda cang dugc giam tai mirc 

toi da, chat lugng dich vu hau can ngay cang 

dugc nang cao se thu hep hon nira mgi can 

trd ve khdng gian va thai gian trong ddng 

luu chuyen nguyen vat lieu va hang hda. Cac 

quoc gia se xich lai gan nhau ban trong boat 

dgng san xuat va luu thong. 

Nghien ciiu ciia Ngan hang The gidi 
(WB) khang djnh, cac nudc ASEAN cd chat 
lugng dich vy hau can va dieu kien boat 
dgng thuong mai khac nhau dang ke nhu co 
sd ha tang cang bien, sy minb bach thue 
quan, dieu chinh hanh chinh va viec ap dung 
kinh doanh dien tii... Chinh sy khac nhau 
nay dan den mure chenh lech trong boat dgng 
ngoai thuong. Nhirng nude cang gan giii vdi 
thi trudng the gidi se cd dugc miic phat trien 
thuong mai cao hon. Bd'i cii 1% miic tang 
trong ti le thuong mai/GDP se dan tdi mirc 
tang thu nhap binh quan dau ngudi len it 
nhat la 0,5%). Hau can ddng gdp vao mirc 
tang trudng GDP. Theo so lieu cua Lien hop 
quoc, ty trgng dich vy trong GDP tai cac 
nudc dang phat trien trung binh khoang 40-
50%). Malaysia cd ty trgng gia tri djch vu 
trong GDP la 45%, Thai Lan khoang 53%, 
Indonesia chiem ban 40%. Caballero -
Anthony, Mely (2006) thi cho rang, ban 
70% sy khac nhau trong miic thu nhap binh 
quan giiia cac quoc gia dugc ly giai bdi su 
khac nhau ve dja ly thi trudng va each tiep 
can cung cap. Neu nhu each tiep can chi 
thong qua bang dudng bien ma thuan Iqi ban 
se lam tang miic thu nhap binh quan dau 
ngudi len tdi 20%. Bdi vay, neu dich vu hau 
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can boat dgng cd bieu qua se gdp phan quan 
trgng nang cao hieu qua kinh te va xa hot 
ciia toan bg nen kinh te. 

Tom lai, trong xu the toan cau hda, khu 
•vuc hda dien ra manh me, trao doi thuong 
mai giira cac qude gia, khu -vyc tren the gidi 
ngay cang tang, keo theo sy phat trien manh 
cua cac dich vu hau can nhu van tai, kho bai, 
thong tin... Dich vu hau can ASEAN cQng 
khdng nam ngoai xu hudng chung nay. Dich 
vu hau can dem lai nguon lai khong 16, la 
tam diem ciia sy phat trien kinh te, thuong 
mai cua moi quoc gia. Vai noi ham dich vu 
hau can bao gdm cac dich vu boat dgng 
tuong tac vdi nhau nham chuyen ddi va di 
ddi cac nguon luc kinh te (nguon nhan lye, 
nguyen lieu va cac san pham dau vao khac) 
tir nai cac nguon lye do duac khai thac (hoae 
tap trung) tdi nai can thiet cho qua trinh san 
xuat, tieu dung bang hda do thi boat dgng 
nay thyc sy cd vat trd eye ky quan trgng 
trong chu trinh boat dgng san xuat va luan 
chuyen hang hda tren thi trudng. Cac dich vu 
nay thyc chat bao dam cac mdi lien ket giao 
thong van tat, thong tin vien thong da 
phuong dien (dudi nhieu hinh thirc khac 
nhau), cac nut tram giao thong lien quan den 
su chuyen giao, dy trir, cac loai giay phep 
ban giao thanh toan, qiia trinh ddng gdi va 
phan phdi san pham. Vai nhirng vai trd dd 
dich vu hau can gdp phan nang cao hieu qua 
quan ly, tiet kiem, giam cbi phi va gdp phan 
nang cao kha nang canh tranh ciia hang hda. 

Trong nhirng nam gan day ASEAN da cd 
su quan tam den dau tu phat trien dich vu 
hau can, gdp phan cai thien mot budc chat 
lugng djch vy hau can cua moi quoc gia. 

ciing nhu cua toan khdi ASEAN. Tuy nhien, 
thyc te t''mh do phat trien ITnh vyc djch vu 
bau can ciia ASEAN ciing cdn nhieu ban 
che, nhat la ve ca sd ha tang. Do vay, mirc 
chi phi de phat trien ca sd ha tang cua 
ASEAN cdn cao so vdi miic tieu chuan 
chung cua the gidi. Ban than sy phat trien 
ITnh vyc dich vy hau can giira cac quoc gia 
ASEAN cung cdn cd sy chenh lech dang ke. 
Mot so nudc cd he thdng cang bien, tau 
thuyen va ca sd ba tang dat dai khdng thich 
hgp, trong khi do cac nudc ASEAN khac lai 
cd be thdng dudng bg ndng thdn rat ngheo 
nan. Tat ca nhirng dieu kien khdng thuan Igi 
nay dan den tang thai gian van chuyen hang 
hda va cac chi phi lien quan khac ciing tang 
cao bon. Su bat Igi do can trd su phat trien 
cua thi trudng not dja va dan den sy khac 
nhau dang ke ve mirc gia ca giira cac nudc 
trong khu vuc, lam cho cac nha cung cap 
dich vy bau can khd cd the dua ra gia ca 
canh tranh. 

Dich vy hau can ben thii ba (3PL) cua 
ASEAN hien dang phat trien rat manh nhd 
cat giam chi phi cua cac cdng ty va tap trung 
manh vao canh tranh. Viec xda bd hang rao 
thuong mai giira cac nudc thanh vien 
ASEAN tao ra nhu'ng ca hoi rat Idn cho 
nhirng ngudi cung cap dich vy 3PL va giiip 
hg cd duac cac dich vy lien ket toan dien 
hon kbi khuyen khich cac cdng ty da qude 
gia tang dau tu vao khu vuc. Thi trudng bau 
can ASEAN duac md rgng do mirc tang 
trudng cua thi trudng tieu dung, ty do hda 
thuong mai va miic chi phi thap trong khu 
vyc. Thuong mai ty do lam giam ganh nang 
cua viec tim kiem nguyen vat lieu thd va cac 
hang hda trung gian, hudng cac cdng ty san 
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xuat tdi viec cat giam chi phi ban nira va gia 

nhap vao nen kinh te cd qui mo. Tuy nhien, 

ASEAN ciing gap khong it nhirng can trd ddi 

vdi sy phat trien cua ITnh vyc dich vy hau 

can nhu ca sd giao thong van tai cdn nhieu 

ban che, tinh hinh luat phap cua cac to chirc 

giao thong van tai trung gian, miic chi phi va 

nang lye ciia cac dich vu tai chinh ngan 

hang, sy ban che va each tiep can khdng hieu 

qua ciia cac phuong thiic quan ly, sy yeu 

kem cua cdng nghe thong tin vien thong. 

Thieu ngudn nhan lye bau can cd ky nang va 

cong nghe, sy tang gia nguyen nhien lieu va 

tbi trudng phan hda cao, cuoc khung hoang 

tai chinh toan cau lam cho gia ca, lam phat 

tang cao dan tdi tang chi phi hau can. Do 

vay, ITnh vuc dich vy hau can cua phan Idn 

cac nudc trong khu vyc ASEAN cho den nay 

van chi d giai doan dau cua sy phat trien. 

Tuy nhien, hau can van cd vai trd quan trgng 

va dang mang lai rat nhieu Igi ich kinh te -

xa hgi cho cac nudc trong khu vyc ASEAN. 
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