MOT SO KET QUA NGHIEN cUU

VE TRI TUE CAM XUC CUA HOC VIEN
HOC VIEN CHINH TR| - HANH CHINH
QUOC GIA HO CHI MINH

Nguyén Thi Thanh Tam
Hoc vién Chinh oi - Hanh chinh Quéc gia Hé Chi Minh.

Cho dén nay, trén thé gidi van dé tri tué cam xic (TTCX) dang duoc
nghién ciu va ing dung rong rdi. TTCX 1a mot dang cha tri tué xa hot ¢d lién
quan dén kha nang diéu khién tinh cadm, xdc cdm clia ban than va ciia nhiing
ngudil khac, kha nang nhan biét cic xidc cam, phin biét ching, v sit dung
nhitng thong tin niy d¢ huéng din suy nghi. hanh déng clia con ngudi. TTCX la
ndng e nhdan biét, bay to xiic cdm, hoa xiic cam vao y nghi, hiéu va suy ludn
vor xiic cam, diéu khién, kiém sodt xiic cam cia minh va ngudi khdc (Peter
Salovey va John Mayer, 1997). Hoc vién (HV) dang hoc tap tai Hoc vién Chinh
tri - Hanh chinh Quéc gia H6 Chi Minh (CT - HC QG HCM) la nhing ngudi
dang 1am cong tac lanh dao, quan 1y (LD, QL) hoic trong tuong lai s€ 1a ngudi
LD, QL mét t6 chic cta Pang, Nha nudc ta. S phdt trién 16t vé TTCX la mot
diéu kién tam Iy dé ho c6 thé hoan thanh cé chat liong cong tac LD, QL.
Nghién ctru, tim hiéu v& TTCX chia doi ngii can bo nay dé biét duoc thuc trang
biéu hién TTCX cha doi ngii HV va dé xuit phuong huéng nang cao TTCX cha
ho 1a mot van dé rit ¢6 y nghia thuc tién.

1. M6 hinh ly thuyét duoe sit dung trong nghién ciru vé tri tué¢ cam
xiic cua Hoc vién Hoc vién Chinh tri - Hanh chinh Quéc gia Ho Chi Minh

Gan hai thap ky da qua, cdc nha nghién citu 1y thuyét TTCX da dé xuat
duge mot s6 mo hinh vé loal tri tué ndy. C6 thé phan cic mo hinh dy thanh hai
nhém: cdc mo hinh thudn ndng luc (John Mayer, Peter Salovey...) va cdc mo
hinh hén hop coi TTCX 1a su két hop gitta cdc ndang licc tri tué va cdc nét nhan
cdch khong thudc nang hee tri tué (D.Goleman, Bar-On...). Hién vin chua c¢é
sur théng nhdt gilta cdc nha nghién ctu vé& cdu tric cha TTCX. Tuy nhién, gidi
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nghién cttu hoc thuat dong ¥ nhiéu hon véi mé hinh cau triic TTCX thuédn nang
lic do John Mayer va Peter Salovey dé xuat (1997) (xem [53]).

Mo hinh cua hai tic gida nay dd nhdn manh d&n mdr nhdn thure (doi
tugng nhan thitc & day 1a cdc xtc cam, tinh cam) va ho da chiing minh né ddp
ng ba tiéu chuah sau day cia mo hinh tri tu¢ néi chung (xem [1]):

[- D6 phdi la mét mé hinh pha hop vé mdt khdi niém (nic la né phai
phdn danh cde ndang liee rri tué hom la chi mo ta hanh vi).

2- Phdi ¢6 tuong quan (titc la né phdi cé diém giong nhimg van cé sit
khdc biét voi cdc loai tri tué da dicoc biét dén).

3- N6 phdi mang tinh phdt trién (nic la nhitng ndng liee dédc g cho
tri wé phdi phdat trién cung véi su tich ¥ kinh nghiém va i tdc ciia cd
nhan). :

Mé hinh d6 gém bén 16p ndng luc nhu sau:

- Kha nang nhan thitc chinh xdc cdc xic cam (Perceiving Emotions - the
ability to correctly identify how people are feeling).

- Kha nang sit dung cdc xiic cam dé hé tro, tich cuc hod nr duy (Using
Emotions to Facilitate Thought - the ability to create emotions and to integrate
your feelings into the way you think).

- Kha nang hidu nguyén nhdn va tién trinh phdt trién ciia cdc xic cdm
(Understanding Emotions - the ability to understand the causes of emotions).

- Kha nang qudn Iy cdc xiic cdm (Managing Emotions - the ability to
figure out effective strategies that use your emotions to help you achieve a
goal, rather than being used by your emotions).

~ Tric nghiém MSCEIT dugc thiét k€ theo mé hinh nay, duoc kiém tra do
tin cdy va dugc cdc nha nghién ciru va ding nhat hién nay. Trong mot nghién
cttu v4i khodng 2000 khdch thé, J. Mayer vi céng su bdo cdo do tin cay cia
tric nghiém 1a R > 0.90 (xem [2]).

Chiing t6i ti€p cdn theo mo hinh 1y thuyét néu trén va sir dung tric
nghiém MSCEIT (phién ban 2.0) dugc Viét héa bsi nhém chuyén gia: PGS.
Tran Trong Thuy, PGS.TS. Lé rc Phic. PGS TS. Nguyén Huy Ti, TS.
Nguyén Cong Khanh dé do ludng TTCX ciia cic HV.

2. Qua trinh thue hién

- Tong s6 khach thé nghién citu 1a hon 212 HV dang hoc tai Hoc vién
Chinh tri - Hanh chinh Quéc gia H6 Chi Minh nam hoc 2007 - 2008, he Cir
nhan chinh tri, Cao cdp ly luan chinh tri.
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- Str dung test MSCEIT dé do ludng TTCX ctia cic HV.

- Phuong phip tinh diém: Dua vao cach tinh didm theo “tiéu chudn déng
y” do ba tac gia xay dung trac nhiém nay dé nghi, vi cdch tinh nay dam bao
giam thicu su bat dong vé vin héa gilia cac dan toc trong khi xir 1y, gidi quyét
cdc tinh huéng lién quan dén xic cam, tinh cam. Diém tho clia mot khich thé
thit i duge ky hicu 1a Xi, diém EQ s€ dugc tinh theo cong thikc tinh diém trf twe
sau day cua Wechsler:

EQ =100+ 15 x (Xi - X)/SD trong dé SD 1a do léch chuan.

- Sau khi lam tric nghiém, HV dugc yéu ciu tra 151 cau hoi sau day:

“Néu Hoc vién yéu cdu mot nhém 3 HV ciia [8p gém ¢6 chinh déng chi
va 2 nguoi nita ¢6 nhiém vu di thuc 1€ rrong 6 thang (1im hiéu thuc t€, cling cén
bo dia phuong giai quyét cac nhiém vu trong thuc tién) tai mét dia phirong
khong thude tinh ma minh dang céng tde thi déng chi s& chon 2 ngudi nita 1a
nhimg ai1?

Ho tén nguot thix 1: To:
Ho tén ngudi thit 2; Té:
Vi sao?”

3. Két qua nghién ciru

3.1. Mirc dé chung vé TTCX cia HV Hoc vién Chinh tri - Hanh
chinh Quéc gia Ho Chi Minh

C6 221 HV tham gia lam tric nghiém, sau khi loai bd 9 c4 thé ngoai lai
(dudi 5% lugng mau) c¢6 di€ém qua cach xa diém trung binh clia méu (cich xa
hon 3 lan 46 lech chudn), mau khich thé nghién citu con lai 1a 212 ngudi, phan
phdi diém EQ cha 212 khach thé da dam bio 1 phan phdi chuan, miu nay c¢é
thé dai dién cho cdc HV dang hoc tap trung tai Hoc vién (hé cir nhan chinh tri
va cao ¢dp 1y luan chinh tri). Diém EQ clia cac HV sau khi 1am sach s& licu
nhu sau:

- Diém trung binh: X = 101,80 v&i Do léch chuan 13; SD = 12,31
- Diém cao nhat 1a: 130,04, di¢m thap nhat la: 71,02.

Két qua do ludong cho thdy, diém trung binh vé EQ cha cic HV duoc
nghién ciru 1a X = 101,08, mot miic diém twong do6i cao. Nghia 13 TTCX cla
cdc HV cha Hoc vién biéu hién kh4 tot.

D¢ léch chudn vé chi s6 EQ clia mau nghién citu 1a 12,31, cho thiy
TTCX (diem EQ) cla cdc HV Ia tuong doi phan tin. Dua vio o léch chudn,
diém EQ cla HV phan phdi vao 5 nhém nhu sau:
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+ Mitc do EQ rdt cao (c6 EQ > 126.42) véi 2 HV. chiém 0.9% ( .\ + 2
SD).

+ Mifc do cao (c6 EQ tir 114,12 - 126,41) véi 30 HV. chicm 14.2%
(X +SD).

+ Mic dé trung binh (cé6 EQ tir 89,48 - 114,11) vé&i 144 HV, chiém
67.,9% (X SD<EQ< X + SD).

+ Mirc do thap (c6 EQ tr 77,18 - 89 47) vai 26 HV, chiem 12,3% (X -
2SD<EQ< X -SD).

+ Mic d¢ rat thap (c6 EQ < 77.17) v6i 10 HV, chiém 4.7% (EQ £ X -
2SD).

Nhu vay, két qua do ludng cho thdy khoang 2/3 s6 HV duoc nghién ciu
c6 TTCX phat trién & mitc trung binh, 1/3 con lai ¢6 EQ cao hodc thip, trong
dé mitc do cao (cao va rit cao) chi chiém 15,1% trén t6ng s6 khdch thé, con
muttc thap (thdp va rdt thap) chiém 17%.

3.2. Mitc do TTCX cua HV so sdnh theo gidi tinh

Bang 1: Mitc do TTCX ctia hoc vién chia theo gidi tinh

Gigi tinh | S6 lwong | Diém trung binh | Do léch chuan

DPiém EQ | Nam 163 101.04 12.46

Nit 49 104.31 11.60

Nhan biét | Nam 163 99.40 15.78

xic cam | Niy 49 101.95 11.96

St dung { Nam 163 99.63 15.15

xuc cam | N 49 101.16 14.60

Hi€urs | Nam 163 99.26 15.29

xuc cam | N 49 102.63 13.90

Quanly | Nam 163 99.09 15.04
XUc cdm Nir 49 103.04 14.62

biém EQ trung binh ctia nhém HV nit 1a 104,32, cao hon nhém nam
(101,0). Diéu niy ciing phit hop véi cdc nghién ciu khic, thuong thuong EQ
trung binh cla nhém nit cao hen nhém nam trong cling mot cong dong. Diém
ting thanh 16 trong 4 thanh 16 cua TTCX (nhin biét xtc cam, s dung xic cam,
hiéu ro xdc cam, quan 1y xdc cam) & nhém nit déu cao hon nhém nam, nhung
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nhitng sy khic biét vé diém EQ nly gilia nam va nit 1a khong 16n, khéng ¢ y
nghia vé mit thong ké (qua phép kiém dinh bing T-test).

3.3. Mite dé TTCX cita hoc vién so sanh theo dé tuoi

D6 tudi cta nhém khich thé 1a: Dudi 30 tudi ¢6 39 ngudi, chiém 18,4%:;
tir 30 dén 39 tudi ¢ 138 ngudi, chiém 65,1%; tir 40 tuédi trdy 1én 6 33 ngudi,
chiém 15,6%. C6 2 ngudi khong dién thong tin vé tudi.

Bang 2: Miic do TTCX cita hoc vién chia theo nhom tméi

Tuodi EQ Nhan biét Sir dung Hiéu rod Quan ly
Xic cam - xuc¢ cam - x1c¢ cam - xdc cam -
N1 N2 N3 N4
D‘fl‘l‘({if’o 102.15 99.81 102.05 101.86 95.00
3?11_6?9 101.93 99.75 99.23 100.50 102.13
40 ‘;‘6‘;‘ TS 100,50 100.68 100.20 96.08 97.39
Téng s6 101.74 99.90 99.90 100.06 100.06

Két qua théng k¢ cho thiy diém EQ trung binh gifta 3 nhém tudi khong
khédc bi¢t nhau ding ké va kiém dinh biang so sanh ANOVA ciing cho thiy
khong cé su khdc biét vé EQ gifta 3 nhém tudi.

Xem xét diém 4 thanh t6 cla TTCX (NI, N2, N3, N4), ching t6i nhin
thdy ¢d sie khde biét c6 ¥ nghia vé khda néang qudn 1V xiic cdm (N4) giite nhém
30 - 39 wi6i va nhém dudi 30 ot (102.5 diem so voi 95,0 diém), nghia la khd
ndng qudn 1y xiie cdnr ctia nhom 30 - 39 1ot cao hon ding ké so véi nhém digi
30 tudi. Kha nang quan 1y xtic cdm ctia nhém tir 40 tuéi trd én ciing cao hon
nhom duéi 30 tudi, tuy nhién su khic bi¢t niy khong ¢6 v nghia théng k¢ (qua
kiém dinh ANOVA).

Kha nang quan 1y xic cam & nhém 30 - 39 tudi la cao nhat trong 3
nhém. Diéu ndy ¢6 thé gidi thich bai 1y do tix 30 tuéi trd 1én thi con ngudi nhin
chung cang chin mudi hon vé kha ning quan 1y xtc cam, véi khoiang 30 - 39
tudi, sy tuong tic, phoi hop hop Iy gifia 1y tri va xic cim cong véi von kinh
nghiém song gidp cho con ngudi quan ly xic cam tot hon. V@ nhém nhiing
khdch thé ten 40 tudi, trong miu nghién ciu c¢6 khi dong ngudi trén 45 tudi.
Cin ¢6 thém nhitng nghién ctu v¢ lia tudi nay dé ¢i thé 1y giai duoe su di
xudng clia kha ning kiém sodt, quan 1y xidc cam.
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3.4. So sanh kiém dinh diém EQ véi biéu hién thuc 1¢

Khi yéu cdu HV chon 2 ngudi khic trong 16p minh dé¢ thinh nhém 3
nguoi di thuc t¢ dia phuong trong 6 thing (cau hoi néu & muc 2) thi ké7 gud cho
thdy cé rdt nhiéu HV trong lop khong dicge ai chon cd, trong khi d6 c6 mot s&
nguoi lai diege mot vai ngudi chon hogc dwge rat nhiéu ngudi chon. Kiém tra
lai diém EQ cla nhitng ngudi dugc chon lua, dii chi duoc vai ngudi chon hay
duge nhiéu ngudt chon thi thay ho déu cé diém EQ thudc nhém cao (114 trg -
1én) hoac khd cao (111 trg 1én) hodc ¢6 thé diém EQ chung chi tuong ddi cao
(khoang 105 - 106) nhung ¢6 mot diém thanh phén trong 4 thinh t& cta EQ
kha cao (111 trd 1én). Khéng thdy ai dicge liia chon ma cé diém EQ thdp.

C6 hai khdch thé EQ rdt cao va 2 khdch thé c6 EQ cao dicoc chon ngdr
nghién trong sé nhitng ngudi c6 EQ cao dé viél tidu sir e thudt va nhitng dn
twong (suy nght, cam xiic) trong cudc song ciia ho. Phdn tich cdc tiéu sit cho
thay: ¢é 1 nguoi xudt than ny gia dinh ¢é truyén thong cdch mang (thé hé ong
va cha), 1 nguot xudt than tix gia dinh cong nhdn lao déng nghéo (viing mo), 2
ngudi xudt than nr gia dinh cé bélme la gido vién. Ho déu dugc gia dinh
khuyén khich ¥ thic quan tam dén nhiing ngudi khdc, ho wa thich doc truyén,
sdch bdo va som tham gia lao dong d€ ty ki¢m song, di tham gia hoat dong xi
hoi khi la thanh nién. Ho ¢6 su kién quyét, ki¢n dinh, tu chi thuc hién nhiing
muc dich lién quan 16n dén cude doi ho (thi dai hoc, két hon, chuyén cong tic)
du gap khoé khan, cdn tré (vé diéu kién kinh t&, sy phan d6i, ché bai clia ngudi
khac).
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