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Cdng lac tu van hpc dudng cho hpc sinh (HS), sinh vien (SV) da dupe 
Bd Giao due va Dao tao ehi thi thue hien tir nam 2005 '". Tuy nhien, md hinh td 
chii'c nhu the nao, ndi dung va phuong thiie boat ddng ra sao thi chua duoc dl 
cap. Hon niia, do nhilu nguyen nhan khach quan nen cdng tae nay ciing chua 
dupe triln khai mdt each khoa hpc va ehuyen nghiep. Di cd thi tien hanh cdng 
tac tu van hpc dudng phu hpp vdi nhiing dilu kien hien cd. hd tip HS, SV giai 
quyei cac van dl ciia minh, chiing tdi thu nghiem xay dung md hinh tu van hpc 
dudng trp giiip cho eae boat ddng tu va'n cua nha trudng vdi ndi dung va 
phuong thiie thue hien linh boat. Cd thi ndi budc dau da dat dupe mdt sd ket 
qui khi quan. 

L Ve md hinh td chiic va boat ddng 

Xuat phat tir tinh hinh thue te la eae trudng phd thdng hien nay khdng cd 
bien che nhan su, khdng cd can bd dupe dao tao nghiep vu tu van hpc dudng 
nen viee triln khai cdng tae tu van hpc dudng trong nha trudng phd thdng rai 
khd khan va khdng khi thi. Chi cd mdt so rat it eae trudng phd thdng dan lap, 
tu thue, xuat phat tii' dilu kien tu ehu tai chinh, tii' nhu clu nang cao chat lupng 
giao due, tir mong mudn cung cap cho HS nhirng sin pham dich vu tdt nhai, da 
thanh lap dupe bd phan tu van hpc dudng, hd trp HS trong qua tiinh giao due va 
phat triln. Mdt sd trudng da ed y tudng huy ddng Hdi cha me HS. huy ddng 
quy dl triln khai cdng tae nay thi hp cdng vap phli mdt khd khan rat Idn khdng 
dl vupt qua. dd la hien nay chua cd mdt mdt co sd dao tao nao dao tao can bd 
tu van hpc dudng. Cdng tac tu van hpc dudng cln ed can bd ed ehuyen mdn, 
nghiep vu cao, am hilu nhilu linh vue. cd kien thire van hda rpng mdi cd thi trp 
giup cac em. Tinh trang thieu can bd ehuyen nghiep khien cho cdng tae nay 
khdng thi triln khai dupe trong cac co sd giao due phd thdng. Ddi vdi cac co 
sd dao tao ehuyen nghiep, mac dii da cd bd phan tu van, hoac cd can bd ehuyen 
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trach song hlu nhu cac td chiic nay mdi chi tdn tai tren danh nghia. mang tinh 
hinh thire ma chua triln khai cdng tac tu van hpc dudng. Cd nhilu nguyen 
nhan, song ed thi ke den hai nguyen nhan ca bin: Thii nha't la, chua cd can bd 
duac dao tao ehuyen nghiep; Thu hai la chua cd mdt cdng van nao cua Bp 
hudng din ndi dung va phuang thirc boat dpng tu van hoc dudng trong cac co 
sd dao tao. 

Cdng tie tu van hpc dudng cln phli dupe xiie tien trong nha trudng. 
song khdng the chd den khi nha trudng cd dii cac dilu kien mdi di vao boat 
dpng. Trong qua trinh nghien ciiu, chiing tdi dii dl xuat thii nghiem mdt md 
hinh td ehii'c tu van hpc dudng, mdt td cbire diing ngoai nha trudng, boat ddng 
theo ca che tu ehu, hd trp nha trudng thuc hien cdng tac tu van hpc dudng theo 
CO che phdi hpp, linh hoat va mlm deo. Thdi gian triln khai budc dlu da cho 
mdt sd kei qui tuong doi kha quan. 

Cac t6 chirc tri lieu 
SKTT ehuyen sau 

Ta chuc GD huong 
nghiep. lu van nghe 

Cac dcfn \i sir 
duno nhan luc 

Cac to chii'c xa hoi. 
dich vu. ngan hang 

To chirc tu van hpc dudng 

Co so GD-DT Co so GD-DT Co so GD-DT Co so GD-DT V.V.. 

Cdc trudng hoc, ca sd gido due - ddo tgo d ca sd 

To chiic tu van hpc dudng tren bao gdm cac nha tu van giao due, tham 
van tam ly, cac nha boat ddng xa hpi hd trp giao due cdng ddng,... vdi muc 
tieu chinh la gdp phln phat triln giao due cdng ddng mdt each bin virng, huy 
ddng da dang cac td chuc, cac ngudn lire tham gia tu van, hd trp, tac ddng, trp 
giiip nhilu mat den ngudi hpc, tao ra su phat triln da dang eiia ngudi hpc. Td 
ehiie nay hoat ddng theo phuang thirc tu nguyen, dich vu, ed thi hd trp cdng tac 
tu van hpc dudng cho cac ca sd giao due dao tao theo nhilu hudng, nhilu mat. 
Cu thi la: 

a/ Ti)p huan ehuyen mdn nghiep vu tu van hpc dudng (theo chuang trinh, 
theo chu dl) cho cac nha su pham, trudc hei la giao vien cbii nhiem, can bd 
Doan Dpi, can bd y te hpc dudng, can bd tu van hpc dudng, can bd cdng tie xa 
hdi trudng hpc... trong nha trudng. Vdi kien thiic ehuyen mdn dupe tap huan, 
lai gin giii HS, SV hang ngay, hp se la nhirng nha tham van tam ly, hd trp cac 

TAP CHI TAM Ly HOC. Sd 11 (128), 11 - 2009 



em mdt each td't nhat. Han nira, hien nay, khi ehiie nang cua nha giao da cd sir 
bien ddi, ehiie nang tu van eiing la mdt trong eae ehiic nang mdi cua giao vien, 
nen viec tap huan, hinh thanh nang lire tham van giiip nha giao thue hien td't eae 
chiie nang eiia minh trong nha trudng trd nen thuan lpi ban. 

b/ Xay dung bd phan tu van hpc dudng tai mdi co sd giao due. Co sd nay 
se hd trp mdt phln kinh phi boat ddng cho bd phan dd. 

c/ Thiet lap lien he thudng xuyen, hd trp bd phan tu van hpc dudng eiia 
cac trudng vl hoat ddng ehuyen mdn, tu van xay dung chuong trinh boat ddng, 
gili quyet cac vu viee ehuyen mdn; Gidi thieu den cac co sd tri lieu ehuyen sau. 

61 xay dung mdi quan he phdi hop cdng tac vdi eae co sd tri lieu siic 
khde tam thin, co sd hudng nghiep, eae td chiie sin xuat kinh doanh, dich vu va 
cac td ehiic dich vu, phuc vu cho HS, SV trong hpc tap va lap nghiep. 

e/ Tham khIo tai lieu va kinh nghiem tu van hpc dudng tai cac nude 
khac, tiing budc xay dung va hoan thien nhiing quy dinh mang tinh phap ly cho 
cac CO sd tu van tai cac co sd dao tao (trinh dp nang lire eiia nha tu van, quyIn 
va nghia vu... eiia hp va cua ngudi dupe tu van...). 

Md hinh tu van hpc dudng nhu tren vira ed bd phan ehuyen sau, vira ed 
bd phan boat ddng tai co sd, tao ra mang ludi boat ddng vira rdng vira ehuyen, 
dap ling dupe yeu clu nhilu mat eiia HS, SV. 

2. Ve npi dung tir van hpc dirdng 

Tren co sd phan tieh thue trang cdng tae tu van hpc dudng trong nha 
trudng, nhu clu tham van cua HS, SV, chiing tdi 66 xuat mdt sd ndi dung boat 
ddng cua Ban tu van hpc dudng co sd, phii hop vdi dilu kien eiia nha trudng. 

a) Tham van tam ly, giup HS, SV hilu bin thin, tang cudng ndi lire 
ban than. Tham van giiip cac em gili quyei tdt cac mdi quan he ban be, gia 
dinh, thIy ed giao,... 

" b) Tu van vl siic khoe tam than hoc dudng. 

c) Tu van vl sue khoe the chat: sinh ly hpc dudng, siic khoe sinh san 
tudi vi thanh nien va thanh nien,... 

d) Tham van hoc tap, giiip HS tu tim tdi each hpc tap pbii hpp, ed hieu 
qui; hpc ed y chi, ddng co, ed cam xiie. 

e) Tir van xa hpi: Tham van gidp HS gili quyet cac mdi quan he xa 
hdi, mdi quan he ngoai nha trudng; Tim hilu cac td ehiie xa hdi trp giiip eae 
em. To ehiie cho HS tham gia cac boat ddng xa hdi, lam quen vdi eae td chiic 
xa hdi; Ren luyen mdt sd ky nang, nang lire thich irng xa hdi. 
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f) Hudng nghiep, tir van nghe: Lua ehpn ndi dung, hinh thiic boat 
ddng phli hpp vdt giai doan hpc tap d trudng phd thdng hay d trudng ehuyen 
nghiep. 

- Tu van hudng nghiep: Tim hieu, lira ehpn nganh nghl, cac ca sd dao 
tao, tham quan hoac tham nhap cac td chiie, doanh nghiep lien quan den nghl 
nghiep ma em ehpn. 

- Thich ling nghl: Tim hilu nghl, ren luyen trong mdi trudng boat ddng 
nghl nghiep (qua tham gia cac dot thuc hanh, thuc tap, lao ddng thir viec) 
thdng qua cac hpp ddng hen kei dao tao vdi ca sd sir dung nhan luc. 

g) Tham gia vao viec danh gia qua trinh ren luyen ciia HS chng vdi 
nha trudng; Tu van cho cac lue lupng giao due (nha trudng, phu huynh, cac to 
ehiie giao due xa hdi khac,...) vl van dl giao due tre em. 

Md hinh tu van hpc dudng dang thir nghiem boat ddng gidng nhu mdt to 
ehiie trung gian cd cac ehiie nang: Tham gia, Tu van. Lien ket - dilu phdi, Dao 
tao bdi dudng. Di hd trp cho mdt HS, SV phat trien lanh manh, diing hudng, 
cln sir tham gia cua nhilu lire lupng giao due, lire lupng xa hdi khac nhau. Tuy 
nhien, mdi don vi, td ehiie lai ed ehiie nang rieng. Vi du nhu trudng phd thdng 
ed nhiem vu ehuln bi cho eae em cd nhiing td chat trd thanh mdt ngudi cdng 
dan tdt. Trudng ehuyen nghiep cd ehiie nang ehuln bi cho eae em trd thanh 
ngudi lao ddng tinh thdng nghl nghiep. Cac trung tim giao due ky thuat tdng 
hpp chuan bi kien thiie, ky nang lao ddng ca bin cua mdt nhdm nghl. Cac td 
chiie sue khoe tam thin, benh vien chi can thiep khi HS, SV da bi benh. Cac 
doanh nghiep, don vi sir dung nhan lue ehi tuyIn khi cac em da hoan thanh qua 
tiinh dao tao nghl. Tuy nhien, giira cac dan vi nay khdng cd sir phdi hop ddng 
bd, thieu thdng nhat, nen mdt sd hau qui dang tiee xly ra da ed thi ngan ehan, 
phdng ngira. Vi du nhu hien tupng dot quy, toan tu sat d liia tudi HS, SV. Hien 
tupng HS, SV sau khi di lam, bi che la khdng biet lam viee, phli bo tiie lai la 
ehuyen rat phd bien. SV sau tdt nghiep phli chap nhan lam bat ky viee gi, chap 
nhan thir viee dl ed kinh nghiem. Sau khi cd kinh nghiem lai chuyin cdng tae 
de dupe lam diing nganh nghl dao tao. Sau dd lai ehuyin nai lam viee dl cd 
miic luong hop ly ban, dl ed ca hdi thang tien ban. Chinh vi vay, trong tinh 
hinh suy thoai kinh te hien nay, van dl tuyIn ehpn va sir dung nhan lire eiing 
gay ra su lang phi Idn ma don vi giao due dao tao cung phli ed trach nhiem. 

De han che phln nao cac hau qui tren, can eii vao tinh hinh thue te cac 
CO sd, can cii nhu clu thuc te cua HS, SV, chung tdi da thiei lap cac mdi quan 
he lien kit vdi nhilu don vi, theo nhirng phuang thiie boat dpng khac nhau. 
Trong thdi gian thii nghiem mdt nam, each lam tren budc dlu da dem lai mdt 
sd kei qui. 

Vdi cac trird-ng hpc. ed thi ehia thanh hai nhdm: 
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* Vdi cdc trudng ehuyen nghiep: Net dac trung cua nhdm nay la mdi 
trudng da thanh lap bd phan tu van hpc dudng, cd nhan sir ehuyen trach; Sinh 
vien trong trudng la nhirng thanh nien da trudng thanh, dang trong qua trinh 
dao tao nghl nghiep. Chiing tdi thiet lap quan he vdi cac trudng nay theo 
phuang thiie: 

- Tre/ giiip ehuyen mdn, nghiep vu trong viee dao tao can bd tai co sd; Tu 
van giai quyei mdt sd trudng hpp cu thi; 

- Lien kei doc vcri cdc td chiic tri lieu ehuyen sau nhu vdi cac co sd tri 
lieu siic khoe tam thin hpc dudng; Co sd sii dung nhan lire, cac doanh nghiep 
theo hai chilu nhlm muc dich dao tao gin vdi sir dung, sir dung tren co sd dao 
tao nang cao,. dao tao thudng xuyen... 

- Kei ndi vdi cdc td chiic xd hpi, dich vu tra giup SV trong viec ddo tgo 
nghe vd lap nghiep, cu thi nhu qua cac td ehiie tin dung, ngan hang, cac td 
chiic tai trp cho SV hpc tap va lap nghiep. 

* Vdi cdc trudng phd thimg: Net dae trung cua nhdm nay la cac trudng 
chua ed bd phan tu van hpc dudng, eiing chua ed nhan sir. HS trong trudng la 
nhu'ng tre em dang Idn len, d dp tudi vi thanh nien. Kinh phi hoat dpng hlu nhu 
khdng cd. D l cdng tae tu van hpc dudng ed the boat ddng dupe, ehi dua vao 
nhan thiie cua eae can bd quIn ly, giao vien eiia nha trudng, dua vao nhan thiie 
va su ddng gdp ciia eae bac phu huynh, cac td ehiie tai trp. Chiing tdi thiet lap 
mdi quan he vdi nhdm trudng phd thdng theo phuong thirc: 

- Lap dudng day ndng 6i tu van tii xa, gian tiep. 

- Lien kei giiia eae trudng phd thdng vdi Trung tam tu van qua dudng 
day ndng; thiet lap mang ludi boat ddng ehuyen mdn giira Trung tam vdi cac co 
sd tri lieu siic khoe tam thin ehuyen sau, eae trung tam giao due hudng nghiep, 
cac td chirc dich vu tin dung, ngan hang, qua dd Trung tam ed thi thuc hien cac 
dich vu hd trp, dap dng eae yeu clu cu thi cua HS, giao vien, cha me HS d eae 
trudng phd thdng, xir ly, giai quyet eae ca cu thi. 

- To ehiic can lac bd, eae Idp ren luyen cac ky nang xa hdi cho HS. 

- To chirc dien dan trao ddi nghiep vu tu van giira eae nha tu van hpc 
dudng, cac giao vien chii nhiem. can bd Doan Dpi vdi eae ehuyen gia tam ly 
hpc dudng (qua cac budi sinh boat true tiep theo chii dl va qua dien dan true 
tuyen). 

Ngoai cac trudng hpc, de thuc hien dupe eae nhiem vu, chirc nang da dl 
ra, chiing tdi da thiei lap quan he rpng vdi nhilu td ehiie ngan hang, doanh 
nghiep, cac td chiic xa hdi va cac td chiie tu van, tri lieu khac. Cu thi la: 
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Vdi cdc ca sd tri lieu sice khoe tdm thdn, cdc ca sd y te: Vdi chiic nang 
ehuyen khoa, nhung to chuc nay cd the trp giiip nha trudng gili quyei cac yeu 
clu ehuyen mdn sau. tri lieu, tham chi giiip nha trudng trong du phdng cac 
benh y te hoe dudng, tam benh,... cho HS, SV. Chinh vi vay, can thiei lap mdi 
quan he vdi eae co sd nay 6i cd thi chuyin tiep cac ca ehuyen sau den cac co 
sd nay dl tri lieu. 

Vdi cdc trung tdm gido due ky thuat tdng hgp, hudng nghiep, dgy 
nghe: Ciing tuong tu nhu cac td ehiic tren, cac trung tam nay cd the phdi hpp 
trong viee giao due hudng nghiep, tu van nghl, thuc hien cac lieu phap ehuyen 
sau cho HS. 

Vdi cdc doanh nghiep, tap dodn kinh te, cdc dan vi cdn su dung 
ngudn nhdn luc: Cd thi phdi hop, eiing tham gia nhlm gan dao tao vdi su 
dung, viec dao tao nghl trd nen thiet thuc va cap nhat ban. Ngoai ra, cac td 
ehiie nay cdn dupe sir dung nhu mdt mdi trudng thue hanh, thuc tap, tao ra viec 
lam them cho sinh vien eiing nhu mdi trudng hpc viec. 

Voi cdc td chicc tdi chinh, tin dung: Cd the hd trp, cho vay de HS, SV 
hpc tap va lap nghiep, thir nghiem trien khai eae y tudng kinh doanh, nghien 
ciiu khoa hpc iing dung va triln khai,... 

Ngoai ra, ciing cln thiet lap mdi quan he vdi td chiic chinh quyen, doan 
thi d CO sd. Day ehinh la lire lupng giup chirng tdi phdi hop vdi cac tae ddng 
giao due eiia cac lire lupng khac cd hieu qui. Han niia, trong cdng ddng dia 
phuang, mdt lupng Idn thanh nien, ngudi lao dpng that nghiep, mat viec, ed nhu 
clu ehuyin ddi nghl. Neu khdng gili quyet td't bai toan an sinh, viec lam, nlng 
cao nhan thire cho cac bac phu huynh, se Inh hudng den kei qua giao due thanh 
thieu nien. 

Cac td chuc xa hdi, an sinh, luat, cac td chuc tii thien ciing cln dupe lien 
ket. Cac td chiic nay cd thi trp giiip cho HS, SV. Vi du Dudng dly tu van hd trp 
tre em 18001567 cua Cue Bio ve tre em; Lang nudi day tre em md cdi, tre 
nhilm chat dpe da cam, HIV,... Cac td chiic nay la mdi trudng ly tudng dl ren 
luyen dao diic, nang lire thich iing xa hdi thdng qua cac boat ddng xa hdi ma 
HS, SV tham gia. Dd la nhiing lieu phap giao due tre em hieu qua. 

3. Ve phuang thiic boat dpng 

Trung tam boat ddng theo phuang cham: Tu nguyen, linh boat, mlm 
deo. 

Ve nhan su, Trung tam bao gdm el can bd cd ehuyen mdn va sinh vien 
lam tat el thdi gian va nira thdi gian, el tinh nguyen vien trong nude va ngoai 
nude... 
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VI phuang thiie thue hien: Linh hoat. Mdi co sd. tiiy mii'c dd ma chiing 
tdi tu van. hd trp hoac triln khai nhiing boat ddng khac nhau tiiy dilu kien hien 
cd. 

VI tai ehinh: Cd the ndi tai chinh, kinh phi cho cac boat ddng la van dl 
khd nha't. Di ed thi boat ddng dupe lau dai. chiing tdi tien hanh song song ca 
boat dpng tu nguyen va boat ddng dich vu, ngudn tai trp. Cac boat ddng dich vu 
se 6ugc tang din dl ed ngudn tai ehinh ehi cho mpi hoat ddng. 

4. Mpt sd ket qua thu dupe budc dau va nhirng khd khan 

Md hinh tu van hpc dudng, hd trp HS. SV budc dau da triln khai 6uac 
mdt sd boat ddng va da dat dupe mdt sd ket qui: 

- Da ed mdt sd don vi, doanh nghiep, co sd dao tao tham gia qua tiinh 
dao tao va chiu trach nhiem dau ra cua sinh vien, hpc vien tdt nghiep. Mdt sd 
CO sd cd nhu clu Idn vl nhan luc hoac nhiing loai hinh nhan lue mdi da dat 
hang dao tao theo dia ehi va tham gia, hd trp qua trinh dao tao, vi du nhu tai trp 
cho sinh vien, tham gia gilng day, tao dieu kien thuan lpi cho sinh vicMi tham 
gia thuc hanh tai doanh nghiep,... 

- Td ehiie eae boat dpng tu van vl hpc tap, tim hilu nganh nghl, tu van 
tuyIn sinh, tim hilu co sd dao tao, tu van hudng nghiep (qua cii hai hinh thirc: 
true tiep va gian tiep, ca nhan va nhdm, lap thi). 

- Thiei lap dupe mdi quan he phdi hop Liu dai giua eo' sd giao due, co sd 
dao tao va Trung tam, trudc mat la gdi thieu dau ra cho sinh vien tdt nghiep. 

- Tu van cho mdt sd can bd quan ly. giao vien trong trudng vl phuang 
thii'c xii' ly vdi nhung ca dae biet: Vi du nhu bi tram cam keo dai do hoan canh 
gia dinh, din den khdng hpc tap dupe: Cach xir ly nhung trudng hpp ngai xiu 
do lay lan cam xiic, bao lue hpc dudng.... 

- Tu van cho eae bac phu huynh ve vice ehpn hinh thiie, eon dudng hoc 
tap cho phli hpp vdi mdt sd em, tu van tuyen sinh, lira ehpn nganh nghe, tu van 
ve each hudng din tre thich iing dan vdi boat ddng hpc tap, hoac tu van 6i phu 
huynh gilm bdt cudng dp hpc them cho phii hpp vdi eae em, gilm bdt ap lire 
hpc tap,... 

- Tu van lira ehpn mdt so hinh thiie dich vu trp giiip cho hpc nghl, 
ehuyen ddi nghl va gidi thieu viee lam phu hpp. 

- Tu van, gidi thieu cho eae xa phudng cd ndng dan mai dai, td chiie cho 
hp hpc tap, ehuyin ddi mdt sd nghl, ehuyen giao cdng nghe san xuai nham 
nang cao thu nhap. 

Nhii'ng boat ddng tren dupe co sd hudng iing va iing hd nhict tinh. Tuy 
nhien, khd khan, trd ngai cho md hinh nav cun" vo cium Idn. the hien d chd ca 
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sd vat chat va ngudn tai chinh 6i boat ddng rai khd khan. Ngudn thu hien tai thi 
it nen chua du ehi tri, chii' chua ndi den tai dlu tu. Ngudn tai trp boat ddng thi 
khdng dn dinh va theo vu viec, theo thdi ban. Ngoai ra, su ban che vl nhan thiic 
eiia ehinh HS, SV, ddi tupng thu hudng dich vu; nhan thiic eiia eae bac phu 
huynh va ca sd giao diic, dao tao cung gay ra nhirng khd khan trong trien khai. 
Mdt vai boat ddng sai trai eiia mpt sd td chuc gidi thieu viec lam, san giao dich 
viee lam cung gay nhirng anh hudng tieu cue chung. Song, khd khan la tat yeu 
khi ma mdt td ehiie, mdt each lam mdi dupe khdi dlu. 

Chii thich 

1. Chi thi sd 9971 / BGD&DT - HSSV cua Bp Gilo due va Dao tao, 'Trien khai cdng 
tdc tic vdn cho hoc sinh, sinh vien\ ngay 28/10/2005. 
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