VAN DE TU VAN TAM LY TRONG
QUAN DOI NHAN DAN VIET NAM

Pinh Hung Tun

Vién Khoa hoc xa héi - nhan vdn qudn si.

®

Theo ¢dc nha tam 1y hoc thude Ban Tam 1y hoc tu van, Ho1 Tam 1y hoc
Hoa k¥ thi: "Tu van tam Iy (TVTL) 1 hinh thtc gitip d& moi ngudi khac phuc
nhitng trd ngai vé tam 1y ¢6 thé gap trén budc dudng trudng thanh, tir d6 gidp
con ngudi phdt trién mot cich t6i vu". Trén thuc t&€, TVTL st dung nhimg
phuong sdch "tac dong tam 1y" thich ddng d€ gidp gidi quyét nhiing vén d¢ do
ngudi dén xin tu van dit ra. Vi thé, TVTL la mot hoat dong nghé nghiép doi
hoéi phai ¢6 nhitng tri thitc va nhitng k¥ nang thuan thuc, can bd tr vin khong
nhitng phai duoc dao tao vé chuyén mon, ma con phai ¢4 nhimng kinh nghiém
sau rong va cam xidc on dinh, chin chan. Do d6, khong phai bat cit ai ciling ¢6
thé dam duong dugc cong viéc nay.

Pham vi TVTL rat rong. Nhitng vin dé nay sinh trong pham vi cong téic,
su nghiép, hoc tap, thi cu, tinh yéu, hén nhan, gia dinh, cach ing xu hay céc
hién tuong xa hoi nhu hit thudc. nghién ruou, co bac, gay go... déu co thé nho
TVTL ma giai quyét.

Trong QDNDVN khong dao tao cian bo TVTL va do dé khong ¢6 can
bo TVTL chuyén trach. Néi nhu vay khong phai ¢ong tic TVTL khong ducc
coi trong, ma thuc chit con rat duge quan tdm. Trong quéan do6i cong tic TVTL
duge coi nhu moét nhiém vu mang tinh chiic nang cua déi ngl cin bd chinh tri
(CBCT), (chinh uy, chinh tri vién) nhitng ngudi chi tri cong tic dang - cong tic
chinh tri & don vi cd s0.

Can bo chinh tri & don vi co s ¢6 vai trd quan trong trong viéc lanh
dao, chi dao cdc mat cong tic cha don vi, bao dam cho don vi hodn thianh thing
lgi moi nhiém vu duoc giao. Theo HE Chi Minh thi: "Tu cdch chinh tri vién ¢é
anh hudng rit quan trong dén bo doi, ngudi chinh tri vién 6t thi bo doi dy o,
ngudi chinh tri vién khong lam tron nhiém vu, thi bo doi Ay khong tot, vi thé
cén bo chinh tri phai 1am ngudi kiéu miu trong moi viée".

Theo gdc do ti€p can cua cdc nha tim 1y hoc thi nghé nghiép cia CBCT
o don vi co s¢ nam trong nhém nghé "tadc dong tam 1y". Cong cu chit yéu duac
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CBCT su dung khi thao tdc nghiép vu Ia ngon ngii. Phuong phap cong tic chi
véu clia CBCT la phuong phdp tuyén truyén, gido duc, thuyét phuc.

Can bo chinh tri & don vi co s& 1d ngudi truc ti€p ti€n hanh cong tic tu
tuong, cong tic td chiic nham xay dung nhan céch quan nhan cich mang cho
c¢in bo chién si, xay dung don vi co s vitng manh toan dién. Do d6, trong khi
giai quyét nhitg vin dé vé tu widng, tdt yéu ngudi CBCT phai tién hanh cong
tdic TVTL. Day duoc coi la mét trong nhitng chic ning, nhiém vu quan trong
cua doi ngit CBCT ¢ don vi co 8. Hiéu qua cong tac cua CBCT & don vi co 56
bi quy dinh bdi nhitng yéu t6 sau day:

- Uy tin nhén cdch cha ban than ngudi can bo chinh tri.

- Trinh do ngdn ngit va k¥ nang sit dung ngon ngir cua CBCT.

- Nang luc thau hiéu dac diém, dién bién tam 1y cua doi twong tr van.
- Nang lyc cam hoa, thdu cam v6i doi tugng tu vin cia CBCT.

- Ni¢m tin cia CBCT vao két qua tu vin.

- Tinh kién tri cta CBCT.

bé phat trién ki nang TVTL cho doi ngii CBCT trong quan doi, theo
chiing to1, can gidi quyét 16t mot s6 noi dung co bén sau day:

Mot la, phdai thncong xuyén boi didng nang cao inh do kién thice mor
mdt, ddc biét la nhiing kién thitc lién quan truc 1iép 161 cony tac TVTL ciia
CBCT o cde don vi co sd trong gndn doi.

Day la giai phap cé ¥ nghia quan trong hang dau trong phat trién k¥
nang TVTLcua CBCT. Boi vi, bat cit k¥ ning nao cling phat dua trén co s& Iy
thuyét - co s¢ 1y thuyét d6 chinh la kién thic. S thiu hidu vé muc dich, bist
cach di dén két qua va ndm viing nhimg diéu kién cén thiét dé trién khai cich
thirc. d6 14 di¢u kién co ban dé pht trién k§ ning. Nhu vay, chi cé- thé ¢6 ky
ning tu van ¢ mot linh vuc nio dé khi ban than chi thé phii ¢6 kién thic ving
chic va c6 kha nang van dung kién thiic dé vao gidi quyét nhitng vin dé cu thé
dat ra trong cudc sOng hang ngay.

Hai la. phai thong qua hoar dong thie tién dé’ bé sung kinh nghién, von
song cho CBCT & cdc don vi co sé frong qudn doi.

Diy la mot trong nhiing gidi phdp quan trong gép phan tao nén tang dé
phit trién k¥ niang TVTL cho doi ngiit CBCT & don vi co sd, bai vi kinh nghiém,
von séng da tich 1oy duoc ciia ho chinh la mang kién thiftc thuc tién rit quan
trong ma ho ¢6 duoc trong chinh hoat dong lanh dao, quan 1y bo doi clia minh.
Ciing v6i kién thic 1y luan, kinh nghiém va von song thuc tién sé dinh huéng
va lam co 56 cho phuong thiic TVTL ciia CBCT.
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Ba la, ndng cao tinh thdn trdch nhiém, tinh tinh tich cuc, chit dong
rong hoat dong nghé nghiép cua CBCT.

Hiéu qua dat dugce trong thuc hién phuong thic TVTL ctia CBCT phu
thuoc rat 16n vao tinh thdn trach nhiém, tinh tich cuc, chi dong trong hoat déng
nghé nghiép cla ho. B&i vi, tinh than trdch nhi¢m, tinh tich cuc, chii dong sé
tao ra mot dong luc 16n thic diy moi hoat dong chia CBCT don vi co s0, lam
tang su linh hoat, nhay bén, sdng tao trong van dung kién thic, kinh nghiém
vio timg phuong thiic cu thé.

Bon la. dé nang cao hiéu qud TVTL, nguoi CBCT nhdt thiét phdai ndng
cao uy tin cd nhan bang syt phat trién nhing phdm chdt cdn thiét ddp 1mg cho
nhiém v ctia minh.

Day 12 mot trong nhiing gial phdp quan trong dé cho TVTL la co s6 va
diéu kien dat hiéu qua cao. Mot trong nhiig pham chat &y la su guong mau.

Pé nang cao uy tin cd nhan, ngudi CBCT don vi co s¢ phai tu dudng,
ren luyén, dip tng day du cic yeu céu vé phiam chat, nang luc, 10i néi di dot

-

véi viec lam, thuc sy la tam guong sing mau muc trong don vi dé moi ngudi
noi theo.

Tém lai, van dé TVTL voi tu cach 1a mot khoa hoc, trong quan doi dang
1% vin dé méi mé, chua dugc nghién cliu mot cich sau sic va cé hé thong. Mac
dii vé thuc chat né la chic nang, nhiem vu clia CBCT don vi cd s, 14 mot mat
clia cong tdc Dang, cong tac chinh tri, cong tic linh dao, gidgo duc bo doi
Song, dé tién hanh ¢ hiéu qua, tién t6i tach ra thanh mot bo phan doc lap thi
con rat nhiéu viée phai lam, dé Ja mot nhiém vu cén thiét, mot cong viéc cua
twong lal.
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