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CAI CACH HANH CHINH CAN CO 
DO MAY VAN HANH KHOA HOC 

Co ngudi phe phan cai each hanh 
chinh (CCHC) ehi loay hoay xung 
quanh chuyen "con dau, cai cua va 

tach nhap". Cd the khang djnh: cdng tac td 
chuc bp may hanh chinh ed y nghTa rat quan 
trpng ddi vdi viee cai each nen hanh ehinh, ma 
con dau, cai cua va tach nhap thupe ITnh vyc td 
chue bd may. Cd dieu la tien hanh eae cdng 
viee tren ra sao, theo chuan mue nhu the nao? 

Thi du viee td ehure "mdt eua" ed y nghTa 
quan trpng trong CCHC. Kinh nghiem cho thay, 
mudn thyc hien co che "mdt- cua" phai thing 
dupe tu tudng cat eu, chia eat, ddc quyen... 
NhCrng tu tudng nay rat xa la vdi viee td ehure 
mdt nen hanh ehinh thdng sud't lien thdng. Thyc 
hien "mdt eua" phai td chuc sip xep lai bd may 
lam viee. Khdng ehi lam ddng tae sip xep lai 
phdng do, ehd ngdi, dja diem tiep cdng dan... 
ma la edng viee bd tri lai nhan sy, phan djnh lai 
tham quyen eua tung ea nhan, tung td ehuc 
trong bd may. Cdng viee nay ndi chung dung 
cham den thdi quen, thur bae, ed ke len ngudi 
xud'ng, vd'n la nhung van de nhay cam, te nhj 
thudng dupe tranh ne. 

"Mdt eua" ddi hdi phai nang cao trinh dp, 
chuyen mdn hoa dpi ngu edng chuc. Nhung 
quy djnh ve cdng khai hoa cac quy trinh thO tuc, 
le phi... la nhung cdng viee khdng de dang 
dupe chap nhan, tur bd dac quyen eua nhung 
cdng churc thich tdn tai eo che "xin-cho". Thyc 
hien "mdt cua" ddi hdi xay dung, thiet lap mpt 
cdng nghe hanh ehinh tien tien, phu hpp vdi 
chu truong hien dai hoa edng sd, yeu d u quan 
ly chat lupng edng viee theo mpt quy trinh khoa 
hoc tien tien. 

• DIEP VAN SOU 

Neu khdng td ehuc "mdt cura" thi khdng the 
nao hoa giai dupe "me hdn tran" trong d p 
phep xay dyng... So lieu dieu tra cho thay cd 
den 60% y kien cOa ngudi dan lo ling khi den 
CO quan cdng quyen la phai ehd dpi mat thdi 
gian'̂ '. Trong de tai nghien cuu khoa hpe "Sy 
suy thoai dao disc Idi sdng cOa can bd, dang 
vien d thanh phd Ho Chi Minh ...", qua dieu tra 
xa hpi hpe cho thay trong 10 bieu hien suy 
thoai hang dau dang lo ngai nhat cd 69,5% y 
kien cho ring dd la bieu hien quan lieu eua 
quyen'̂ '. Suy cho- eung sy ehd dpi cOa ngudi 
dan khdng duqc giai thich mdt each can ke 
eung ed ngudn gde tu bieu hien quan lieu, eua 
quyen cOa can bd, edng chuc. Ngudi dan ed 
chuyen den co quan cdng quyen, vdi tu each 
ngudi ddng thue nudi bd may, le ra phai dupe 
eae "cdng bde" trong co quan cdng quyen phuc 
vu. Xem ra dieu nay edn xa dd'i vdi y thue cOa 
tung cdng chuc khi ddi ehieu vdi tinh hinh thyc 
te hien nay. Chinh quyen da cam ket td ehure 
thyc hien "mdt eua" ed nghTa la da cam ket xoa 
bd eo che "xin-cho", co quan nha nude ddng vai 
trd ngudi eung d p djch vu hanh chinh edng. 
Dd la nguyen ly, nguyen tie hoat ddng cOa nha 
nude cOa dan, do dan, vi dan. Nhung neu ehi 
dung lai d mure dp hd hao, keu gpi lupng tam 
ehuc nghiep thi e la ehua du, cd phan duy y ehi. 
Rat can dua vao qua trinh hoat ddng edng vu 
nhung giai phap, nhu'ng ky thuat khach quan 
bit budc mpi cdng chuc, du mudn hay khdng 
mudn, vIn phai tuan thO chap hanh. Trong 
edng nghe hanh chinh, ngudi ta da ap dung 

(Xem tiep trang 39) 

^ Td chuc nha nude sd 3/2009 



Thu hai. ddi vdi ngudi thuc hien edng vu la 
cac to chuc tu nhan. duac ca quan cd tham 
quyen uy thac hoac thuc thi edng vu. 

Chpn ngudi thyc thi cdng vu qua dau thiu. 
Ket qua dau thIu phai dupe the hien thanh hpp 
ddng hanh chinh. Ve ban chat, hpp ddng nay 
gidng lenh cdng vu. Vai trd, gia trj phap ly eua 
hpp ddng hanh chinh cung gidng nhu cOa lenh 
cdng vu da neu tren. 

3. Phuong thuc thanh tra, kiem tra, giam 
sat chat luong cdng vu va xu ly vi pham cua 
cong chuc trong thuc thi cdng vu 

Ngudi thi hanh edng vu, sau khi hoan thanh 
cdng vu hoac hoan thanh mdt phIn cdng vu ghi 
trong lenh edng vu hoac hpp ddng hanh ehinh 
phai cd bao cao ket qua edng vu theo dung npi 
dung neu trong phIn yeu d u thyc thi cdng vu. 
Ban bao cao nay dupe lam theo mau, do ngudi 
giao cdng vu dua ra. 

Ngudi giao cdng vu bd tri lye lupng giam sat 
ngudi thue thi cdng vu theo nhilu kenh nhu: 
chuyen gia giam sat, thanh tra, kiem tra v.v.. 
Nhung ngudi thyc hien edng tae giam sat phai 
cd bao cao giam sat ngudi thyc thi edng vu. 

Ngudi giao cdng vu td chuc nghiem thu ket 
qua thyc thi cdng vu vdi cac ndi dung sau: 
thanh lap hpi ddng nghiem thu ket qua thue thi 
cdng vu; ngudi thyc thi cdng vu bao cao ket qua 
thyc thi edng vu; ngudi chuyen trach giam sat 
bao cao giam sat; hdi ddng nghiem thu danh 
gia va dua ra ket luan ve ket qua; hdi ddng 
nghiem thu ket "tdi" neu ngudi thyc thi cdng vu 
cd ldi hay ed vi pham, lam trai vdi yeu d u theo 
lenh edng vu hoac theo hpp ddng hanh chinh; 
ngudi giao edng vu su dung ket qua tu van cua 
hdi ddng nghiem thu de thyc hien quyen thanh 
ly hpp ddng. Neu ngudi thi hanh cdng vu cd dau 
hieu vi pham d mure dp nang, ngudi giao edng 
vu ed the chuyen giao hd sa sang co quan td 
tung hanh chinh. 

Tuy nhien, co che tren trong thyc te dupe 
cho la qua "cdng kenh", phurc tap. Vi vay, ngudi 
giao cdng vu cd the lya chpn. Song, neu khdng 
ap dung eo che nay ma ngudi thyc thi edng vu 
ed ldi, ngudi giao edng vu phai "chju trach 
nhiem toan bd" hau qua.Q 

CAI CACH HANH CHINH CAN... 
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trong co quan hanh chinh tieu chuan quan ly 
chat lupng theo bd tieu chuan ISO 9000. Neu 
tuan thu dung quy trinh thi khdng ed ly do gi 
edng churc chin chu khdng giai quyet dung hen 
edng viee cOa ngudi dan. Vdi ky thuat nay, 
hoan toan cd the kiem tra tumg vj tri cdng viee 
cOa ca he thd'ng, tCr ngudi thua hanh mpt phIn 
viee trong cdng doan den lanh dao cac d p . 
Oat trong guong may van hanh theo he thdng 
quan ly chat lupng, neu bd phan nao, ca nhan 
nao khdng tuan thu nhufng quy djnh, lam khdng 
dung quy che cam ket se bj loai ra khdi bp may. 
Dieu nay da ly giai tai sao nhieu nIn edng vu 
khdng dat nang viee keu gpi tinh-thin phuc vu 
ma ket qua ngudi dan lai rIt hai Idng. Dd la hp 
nhan thure dung each lam dua vao tinh khach 
quan khoa hpe eua edng nghe hanh chinh tien 
tien. Tham ehi de ehd'ng tham nhung trong hoat 
ddng xuat nhap khau, nhieu nude, trong dd cd 
Indonesia da thue toan bp hai quan Thuy ST 
trong mdt thdi ky, tinh di tinh lai thiy hieu qua 
hon nhieu. 

NhCrng vIn de neu tren khdng he de cao ky 
thuat, coi nhe yeu td eon ngudi ma mudn ndi 
len xu hudng phai dat eon ngudi trong mdt td 
chue nen nep, tuan theo quy trinh nghiem ngat. 
Trong quy trinh dd, du cd mudn lam trai eung 
khdng the lam dupe, neu van cd tinh thi se 
nhanh ehdng bj phat hien va bj loai ra ngoai bp 
may. Chinh nhung dieu nay tao thanh nep van 
hoa cho edng churc la khdng mudn va khdng 
dam lam lieu. Chi khi ay chung ta mdi ed the ndi 
den ehd'ng can benh "vd cam", thdi quan lieu 
cua quyen, tham nhung cua mdt bp phan cdng 
churc, mdt can benh ddng hanh vdi quyen lye va 
chi khi ay CCHC mdi dat ket qua.a 

Ghi chu: 

(1) E)e tai 'Cdng chuc tre vdi cai each hanh chinh" 
(2) De tai "Susuy thoai dao due. ldi sdng cua 

can bd, dang vien a thanh phd Ho Chi Minh" do 
Trudng Can bd thanh phd Ho Chi Minh chu tri. 
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