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HigU L^C QUAN LY CUA CHfNH QUYEN CAC CAP 

C5 tlljyCN Tt; VtM 

TRAN THANH LONG 

srong nhQng nam qua, duoc su quan 
lam cua Thdnh uy - HDND - UBND 
thdnh phd, su giup dd cua cde sd, 

ban nganh thanh phd Ha Ndi, Dang bd vd 
nhan dan huyen TQ Liem da pha'n da'u 
vuon len hoan thanh xuat sdc nhiem vu 
phdt trien kinh te - xa hdi. Do dd, tQ ndm 
2001 de'n nay. Dang bd, chfnh quyen vd 
nhan dan huyen TQ Liem dQpc Dang, Nha 
nQde tang thQdng nhieu phdn thudng cao 
quy. Dat dupe nhftng thdnh ton to ldn nhu 
tren, cd nhieu nguyen nhan, song mdt 
trong nhftng nguyen nhan quan trong la 
Huyen uy - HDND - UBND huyen da chi 
dao va thue hien tdt cdng tac cai each hanh 
chfnh (CCZHC) todn dien, ddng bd tren ca 4 
ITnh vuc, dd la: cai each the ehe hanh 
chinh; cai each bd mdy hdnh chfnh; xay 
dufng dpi ngu cdn bd, cdng chftc vd edi 
each tdi ehinh cdng. Trong dd, tap trung 
vdo 2 trpng tam: cai cdch thu tuc hanh 
chfnh (TTHC) vd xdy dung dpi ngu can bd, 
cdng chftc. Day la 2 khau ddt phd trong 
CCHC theo chuong tnnh OA/CTT/TU ngdy 
10-05-2006 cua Thanh uy Ha Ndi, da dat 
dupc nhftng ket qua dang ke, gdp phan 
thuc hien thdng Ipi nhiem vu phdt trien 
kinh te - xa hpi tren dia ban huyen va tftng 
budc nang cao hieu luc quan ly cua chfnh 
quyen cde cd'p. 

1. Chuong trinii, k4̂  hoach trien khai 
thuc hien cai each hanh chinh. 

Thue hien Chuong trinh tdng the CCHC 
nha nudc giai doan 2001-2010 ciia Chinh 
phu va cac chuang trinh ke' hoach cua 

Thanh uy vd UBND thdnh phd Hd Ndi, 
Huyen uy, UBND huyen Tft Liem da ban 
hanh cde chuong trinh, ke hoach de trien 
khai thuc hien. Theo dd: 

Huyen uy Tft Liem da xay dung va trien 
khai Chuong trinh sd 87-CT/HU ngdy 08-
04-2004 ve mdt sd nhiem vu trpng tam 
thuc hien CCHC cua huyen trong 2 nam 
2004-2605 vd Chuong trinh sd 02/CTr-HU 
ve ddy manh cdng tdc xdy dung Dang, 
chfnh quyen. Mat tran To qud'c, edc doan 
the chfnh tri xa hdi va CCHC giai doan 
2006-2010. • 

UBND huyen da thanh lap Ban ehi dao 
CCHC va phan cdng nhiem vu cu the cho 
edc thanh vien Ban chi dao giai quyet cac 
TTHC cua huyen. Chi dao trien khai xay 
dung chudn hod TTHC cua 16 xa, thi trdn 
nhdm thdng nha't quy trinh thuc hien giai 
quyet TTHC trong todn huyen. Ddng thdi, 
UBND huyen cung ban hanh edc quyet 
dinh thuc hien nhiem vu CCHC nhu (Quye't 
dinh sd 08/2004/QD-UB, Quyet dinh sd 
09/2004/QD-UB, Quyet dinh sd 11/2004/ 
QD-UB ve viee ban hdnh quy trinh giai 
quyet TTHC cua cac ITnh vuc tu phdp, ke 
hoach, tai chfnh. Quyet dinh sd 23/2005/ 
QD-UB, Quyet dinh sd 68/2006/QD-UB, 
Quyet dinh sd 11/2006/QD-UB, Cdng van sd 
661/UBND-NV; Cdng van sd 359/UBND-
NV ve viec ddn ddc UBND edc xa, thi trdn 
trong viec giai quyet TTHC theo co che 
"Mdt eiia " vd ddn ddc edc xa, thi trdn thuc 

UBND huypn Td Liem. 

TAP CHi QUAN LY NHA NU6C - SO 175 (8-2010) 79 



KINH NGHIEM T H U C TIEN 
1 

hien nghiem tuc cac quy trinh trong giai 
quyet TTHC theo co che "Mpt cica". 
Quye't dinh sd 11/2009/QD-UBNb; Quye't 
dinh sd 12/2009/QD-UBND; Quye't dinh 
sd 13/2009/QD-UBND; Quye't dinh sd 
19/2009/QD-UBND ve viec ban hdnh quy 
trinh giai quyet TTHC cac ITnh vuc: tdi 
chfnh, ke hoach, xay dung, y te, tu phap, 
gido due... 'Ngay 17-04-2009, UBND 
huyen da ban hdnh Quyet dinh sd 185/QD-
UBND ve viec thdnh lap To cdng tac thuc 
hien De dn 30 huydn TQ Liem va ban hanh 
Cdng van so 4063/QD-UBND ve viec 
thanh ldp To giup vide cho To cdng tdc 
thue hien De dn 30. Ddu nam 2010, UBND 
huyen ban hdnh Ke hoach so 32/KH-
UBND ve cdng tac CCHC nam 2010, 
Cdng van sd 452/KH-NV ve viec thuc hien 
giai quyet TTHC tai huyen, Thdng bao sd 
195/TB-UBND ve thdi gian tie'p nhan vd 
tra ke't qua giai quyet TTHC cho cdng ddn 
tai Bd phdn tiep nhaa hd so vd tra ket qua 
TTHC cua huyen, Quyet dinh sd 
02/2010/QD-UBND ngay 19-5-2010 ve 
viec sfta ddi bd sung mdt sd TTHC eua 
Quyet dinh sd 19/2009/QD-UBND ngay 
31-12-2009 theo hudng giam thdi gian giai 
quyet. Trong dd, cd 17 TTHC giam thdi 
gian giai quyet tft 10 ngdy xudng 8 ngay, 1 
TTHC giam tQ 25 ngay xudng 15 ngay 
nham tao dieu kien thuan Ipi nhdt cho td 
chQc va cdng dan den giao dich hanh 
chfnh. 

ChQOng trinh, ke hoach trien khai thuc 
hien CCHC tren dia ban huyen cua Huyen 
uy, UBND huyen kip thdi va eu the nen ket 
qua thuc hien CCHC cua huyen TQ Liem 
dat dQpc rdt khd quan. 

2. Ket qua ve cai each thii tuc hanh 
chinh. 

UBND huyen Tft Liem ludn chu trpng 
thuc hien viec td chftc tuyen truyen, phd 
bien phap luat, quan triet cho eae can bd, 
dang vien, cac td chftc dodn the va nhdn 
dan dudi nhieu hinh thftc nhu phd bien 
Idng ghep trong hdi nghi giao ban gifta 
lanh dao huyen vdi dpi ngu cdn bd chii 

chd't cac xa, thi trdn, trong cde hdi nghi so 
ke't, tdng ke't. Ngodi ra, cdng tdc tuyen 
truyen phd bien phap ludt edn dupc thuc 
hidn thudng xuyen thdng qua he thdng dai 
phdt thanh cua huyen, cua xa vd thi trdn. 
100% cde xa, thi trdn va cac cP quan true 
thupc huyen deu thudng xuyen td chftc hdi 
nghi hpc tap, qudn triet cac van ban ciia 
Chfnh phu, Thdnh uy, ehupng trinh eua 
Huyen uy ve TTHC vd cai cdch TTHC. 
Thdng qua cac dpt nghien cftu hpc tap, 
qudn triet cdng tac tuyen truyen, hdu liet 
can bd, dang vien, nhdt la dpi ngu can bd 
chu chd't cap xa, thi trdn da nang cao nhan 
thQc ve vai trd va tdm quan trong cua cai 
each TTHC. UBND huyen ' da nhanh 
chdng, kip thdi trien khai, thuc hien viee ra 
sodt, ddi chieu, bd sung cac TTHC d cdp 
xa, thi tran va cd'p huyen theo bd danh muc 
cua To cdng tac De dn 30. 

Tdt ea cac bd phdn "Mdt cica" deu.da 
cdng khai tiep nhdn vd giai quyet TIHC tai 
tru sd noi lam viec theo Hudng ddn sd 
548/HD-SNV ngdy 22-11-2004 eua SdNdi 
vu va Quye't dinh sd 6645/2004/QD-
UBND ngay 11-10-2004 cua UBND thanh 
phd Ha Ndi. UBND huyen da ban hanh 
Thdng bdo sd 849/TB-UBND ve viec ap 
dung Bd TTHC cdp huyen, xa tren dia ban 
huyen. Hien nay, huyen da ban hanh cac 
quyet dinli ve quy trinh giai quye't 157 
TTHC vd cac xa, thi trdn da ban hdnh 153 
TTHC dp dung tai bd phdn "Mot cia". 

Huyen vd cac xa, thi trdn deu xay dung 
vd thudng xuyen sfta doi, bd sung quy che, 
mdi quan he gifta bd phdn "Mpt ciia " va 
cac phdng, ban chuyen mdn, dam bao viec 
giai quyet TTHC cho cdng dan vd cac td 
chftc dupe dung hen. Thudng xuyen kien 
toan bd phdn "Mdt cica ", eft edc edn bd dii 
nang lue, trinh dp chuydn mdn, ed phdm 
chat dao due de'n lam vide tai bd phan 
"Mpt cu:a". Co sd vat chat tai bp phan 
"Mpt ciia" cua huyen va cde xa, thi tra'n 
thudng xuyen dupc quan tam, dac biet la 
cap huyen, nPi ed lupng giao dich hdnh 
chfnh ldn nhu trang bi mdy xep hang tu 
ddng, camera, he thdng cdng khai hd so 
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hanh chfnh..., da trien khai Qng dung cdng 
nghe thdng tin vd dp dung tieu chudn ISO 
9001-2000 vao viee gidi quyet TTHC. De 
dap Qng yeu cdu giai quyet TTHC cho td 
chQc va cdng dan trong giai doan hien nay 
va thdi gian tdi dQpc tdt hon, UBND huyen 
da ddu tu vd dang trien khai xay dung cdng 
trinh 5 tdng; trong dd, ddnh toan bd tdng 1 
vdi dien tfch 300m2 lam noi tie'p nhan vd 
tra ket qua giai quyet TTHC cho td chftc, 
cdng ddn. Ddy la cdng trinh chao mftng ki 
niem Dai Id 1000 nam Thang Long - Ha 
Ndi. Cdng tac dao tao, bdi dQdng nghiep 
vu ddi vdi dpi ngu edn bd lam viee tai bd 
phdn "Mpt cica " eua huyen va cde xa, thi 
trdn ludn dupc quan tam bang nhieu hinh 
thQc; trong dd, chu trpng den viee bdi 
dudng dao dQc cdng vu, quy tac, thai dp 
ftng xft cua can bd, cdng chftc ddi vdi td 
chftc vd cdng dan. 

Ket qua gidi quyet TTHC theo co che 
"Mdt ciia " trong 5 nam qua (tft nam 2005-
2009) nhu sau: 

-f- Tdng so hd so tie'p nhan tai bd phan 
"Mdt eiia " ciia huyen (tft nam 2005-2009) 
la: 108.535 hd so, da gidi quye't 107.594 
hd SP, dat ti le 99,13%. Sd hd so dung hen 
Id 106.535 hd so, dat ti le 99,44%. Tdng sd 
tien phf vd Id phf da thu duoc la 
5.166.227.900 ddng. 

-I- Tdng sd hd so tiep nhan tai Van 
phdng dang ki dat va nha eua huyen la 
52.482 hd so. Trong dd da giai quyet 
50.376 hd so, ti Id hd so da giai quyet dat 
95,98%. So hd so gidi quyet dung hen la 
48.867 hd so, dat ti le 97%. Sd hd so cdn 
lai dang tiep tuc dupc giai quyet. 

-I- Tdng sd hd so da tiep nhan tai bd 
phan "Mdt ciia" cua cac xa, thi trdn la 
470.248 hd so; trong dd, da gidi quyet 
469.006 hd so, dat ti le 99,73%, hd so giai 
quyet dung hen 467.580 hd sP, dat ti le 
99,69%. Tdng sd tien phf va le phf thu 
dupc la 3.240.467.700 ddng. 

3. Ve xay dung dpi ngu can bp, cong 
chirc. 

- Vide xdy dung dpi ngu cdn bd, cdng 
chftc ludn dupe Huyen uy - UBND huyen 
quan tam tft khau tuyen dung den vide bd 
trf cdng viee va dao tao, bdi dudng. De dap 
Qng yeu cdu nhiem vu eua mdt huyen dang 
trong qua trinh ed tdc dp dd thi hod nhanh, 
Huyen uy, UBND huyen da ehi dao cde eo 
quan chuyen mdn tien hdnh rd soat dpi ngu 
can bd; UBND huyen ban hanh quy dinh 
chQc nang, nhiem vu cac phdng chuyen 
mdn. Tren co sd dd, xde dinh CP cdu sd 
lupng can bd cdn bd tri, dam bao mpi ITnh 
vuc cdng viee deu ed can bd theo ddi, phu 
trach. 

- Cdng tac td chQc can bd tie'p tuc dupc 
ddi mdi, dap ftng yeu edu nhiem vu chfnh 
tri. Cdng tdc cdn bd dupc trien khai ddng 
bd, chat che dQng quy trinh tQ cdng tdc 
ddnh gid, quy hoach dao tao, bdi dudng 
den khau dieu ddng, luan chuyen, bd 
nhiem, gidi thieu Qng eft; duy tri che dp 
ddnh gid edn bd hang nam theo quy dinh; 
thue hien tdt cdng tdc quy hoach theo phdn 
cap quan ly: trong 5 nam qua, da dua vdo 
quy hoach 553 can bd thude dien Ban 
Thudng vu Huyen uy quan ly (trong dd, 
cdn bd cdng tdc tai xa, thi trdn la 312). Ddy 
manh cdng tdc dao tao, bdi duong cdn bd, 
5 ndm qua da eft 39 cdn bd di dao tao cao 
cd'p ly luan chfnh tri, 185 can bd ddo tao 
trung cdp ly luan chfnh tri, bdi dudng 
nghiep vu cdng tdc Dang, cdng tdc chfnh 
quyen, doan the' cho 50.135 lupt can bd, 
dang vien. Da de bat, bd nhiem, luan 
chuyen 91 can bd thude dien Ban Thudng 
vu Huyen uy quan ly; edc can bd dupc de 
bat, bd nhiem, ludn chuyen deu hodn thdnh 
tdt nhiem vu dupe giao. 

Huyen uy da chi dao xay dung De an 
kien todn can bd xa, thi tra'n tren dia bdn 
huyen, cu the: du ve sd lupng theo quy 
dinh, dam bao mdt can bd kiem nhiem 
khdng qua 2 chftc danh, tfnh toan sd lupng 
cdn bd de'n tudi nghi cdng tdc de ed ke 
hoach bd trf thay the. Tren co sd De an 
dupe duyet, UBND cac xa, thi trdn ehu 
ddng tim ngudn can bd bd sung, dam bao 
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tieu chudn ve dp tudi, trinh dp chuyen 
mdn. Ben canh dd, huyen chi dao cde xa, 
thi tran quan tam tdi viec eft can bd di dao 
tao, bdi dudng nghiep vu chuyen mdn, 
quan ly nha nude va ly luan ehinh tri. Do 
dd, de'n nay, trong tdng sd 371 can bd xa, 
thi trdn cd 1 ngudi la thae sT, 231 ngudi cd 
trinh dp dai hpc, 22 ngudi cd trinh dp cao 
dang vd 88 ngudi cd trinh dp trung cdp. 

- Ddy manh va nang cao chdt lupng dao 
tao, bdi dudng cac can bd xa, thi tran phuc 
vu cdng tdc d co sd. UBND huyen xet 
duyet vd lap danh sach eft cdn bd di bdi 
dudng vd nang cao trinh dp tin hpc, ngoai 
ngft, trung cdp quan ly nha nudc cho can 
bp cdng chftc cua huyen va edc xa, thi trdn, 
cu the la: 

Ndm 2005, da md dupe 35 ldp bdi 
dudng gdm 5.489 hpc vien, dat 100% kd 
hoach ndm; nam 2006, da md 68 ldp bdi 
dudng, gom 7.410 hpc vidn, dat 116,3% ke 
hoach ndm; ndm 2007 da md 62 ldp bdi 
dudng, gdm 8.917 hpc vidn, dat 102,79% 
ke hoach ndm; ndm 2008, md "73 ldp gdm 
10.395 lupt hpc vien. Nam 2009, md 69 
ldp bdi duong, gdm 11.121 hpc vien, dat 
114,05% ke hoach dupe giao. Ĉ ua ddo tao, 
bdi dudng, trinh dp, ndng luc chuyen mdn 
cua dpi ngu can bd, cdng chQc trong huyen 
da dupe ndng cao. 

Tdm lai, vdi viee thQc hien dung theo 
chi dao eua Thanh uy, HDND va UBND 
thanh phd Hd Ndi vdi tinh thdn: quyet liet 
trong ehi dao, ddng bd trong trien khai, 
cdng tac CCTHC ma trpng tdm Id cai each 
TTHC va xdy dong dpi ngu can bd, cdng 
chQc da dat dupe nhftng ke't qua quan 
trpng, gdp phan vdo viee xdy dung nen 
hdnh chitih phuc vu nhan dan vd vi ddn, 
cung CO he thdng chinh quyen eo sd, hoan 
thdnh xudt sdc nhiem vu, chi tieu kinh te 
xa hdi eua huyen trong 5 nam qua. 

4. Mpt sd nhiem vu va giai phap. 
De cdng tdc cai each TTHC va xay 

dung dpi ngu cdn bd, cdng chftc trong thdi 
gian tdi dat dupc ket qua cao hon, huyen 

Tft Liem cdn thuc hien ddng bd mdt sd 
nhiem vu vd giai phdp sau: 

- Tang cudng su lanh dao cua cac cdp 
uy dang vd chfnh quyen trong viec thue 
hien muc tieu day manh cdng tac CCHC, 
tdng cudng cdng tdc gido due chinh tri, tu 
tudng, nang cao nhan thftc ve CCHC. 
Ddng thdi, xay dung chuong trinh ke 
hoach eu the thue hien cdng tdc CCHC; 
gdn cdng tac CCHC vdi cdng tdc phdng, 
chdng tham nhung vd thuc hien quy che' 
dan chu d co sd. 

- Thudng xuyen ra soat, cap nhat edc 
quy dinh mdi de chudn hod quy trinh, hd 
so giai quyet cac TTHC, xdy dung quy 
trinh thuc hien co che "Mpt cica lien 
thdng" trong giai quydt TTHC cho cdng 
dan vd td chftc, trudc mdt tap trung vao 
ITnh vuc tdi nguydn vd mdi trudng. Tiing 
budc kie'n nghi vdi UBND thanh phd phan 
cdp uy quyen cho xa, thi trdn giai quyet 
mdt sd TTHC thude tliam quyen ciia 
huyen. 

- Tie'p tuc thuc hien thdng nhdt, ddng bd 
ddi vdi toan bd cac TTHC thupc tham 
quyen tie'p nhdn cua huyen va edc xa, thi 
trdn. Nghien cftu de dua tdt ea cde TTHC 
thupc tham quyen cua huyen ra bd phdn 
"Mpt cica ". Trien khai phuong dn don gian 
hod TTHC theo dung tidn dp va ke hoach 
cua UBND thdnh phd. 

- Rd soat, xay dung eo cdu chftc danh 
cua tftng phdng chuyen mdn, don vi su 
nghiep, UBND cac xa, thi tran de tft dd xac 
dinh nhu cdu tuyen dung, bd trf sft dung 
cdn bd cho phu hpp, dac biet coi trpng viec 
ddnh gia cdn bd, cdng chftc. Thudng xuyen 
kien todn, ndng cao ndng luc ciia ddi ngii 
can bd ldm cdng tdc CCHC d huyen va edc 
xa, thi tran theo hudng chuyen nghiep, dn 
dinh, quan tdm bdi dudng nghiep vu 
chuyen mdn, phdm chat dao dftc nhdt la 
dao dftc cdng vu. 

- Tdp trung viec kien toan bd sung dpi 
ngu can bd xa, thi trdn sau Dai hdi Dang 
bd CO sd. Chudn bi ddi ngu can bd san sang 
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cho viee dieu chinh dia gidi hanh chfnh khi 
cd chu truong eua UBND thanh phd. 

- Trien khai viec ftng dung cdng nghe 
thdng tin phuc vu qudn 1;̂  nhd nudc vd 
cdng tac CCHC cua huyen, bdi dudng 
nang cao trinh dp can bd ve ftng dung cdng 
nghe thdng tin trong giai quyet TTHC, md 
chuyen muc CCHC tren he thdng phdt 
thanh eua huyen va xa, thi trdn. Duy tri 
hoat dpng ciia dudng day ndng vd hop thu 
gdp y de nhdn dan gdp y ve cdrig tdc 
CCHC. 

- Tijfng budc hien dai hod co sd vat chat 
cho bd phan "Mdt ciia " cua huyen vd cde 

KINH NGHIEM THL/C TIEN 

xa, thi trdn dam bao dieu kien lam viec cho 
can bd, cdng chftc va tao dieu kien thudn 
Ipi cho cdng dan, td chftc. 

- Tang cudng thanh tra, kiem tra dac 
biet la thanh tra cdng vu ddi vdi edc co 
quan don vi, edn bd, cdng chftc. Thue hien 
kiem tra dinh ki, ddt xuat viec trien khai 
thuc hien cdng tdc CCHC d edc xa, thi 
trdn, cde co quan hiep quan. 

- Tranh thu su chi dao cua thanh phd vd 
chu ddng, tfch cue phdi hpp vdi Sd Ndi vu, 
eae eo quan lien quan thao gd vudng mac, 
bdt cap trong thue hien CCHCG 

T A N G CI/dNG QUAN LV NHA Nl/flfC... 

(Tie'p theo trang 64) 
tinh nguyen tren nhieu ddi tupng thanh 
nien, phu nft, ngudi gid, hpc sinh, cdng 
chftc, vien chftc, cdng nhan lao ddng... de 
tao thdnh phong trao rdng ldn, thu hut 
dupe cde ngudn luc xa hdi, eae td chftc phi 
chfnh phu tham gia hd trp HDTN. 

Trong ndi dung hop tdc qud'c te ve van 
de tinh nguyen, van de nhdn thftc cua tinh 
nguyen vien, HDTN vd cde td chftc xa hdi 
eua Viet Nam vdi cde td chftc qud'c te cd 
nhftng khoang. cdch trong nhdn thftc vd 
phuong thftc hoat ddng. Hoat dpng hpp tdc 
ve tinh nguyen qud'c te se giup cho Viet 
Nam chia se nhftng thdng tin, kinh nghiem 
trong qua trinh HDTN. Do dd, edn tie'p 
nhdn va phat huy hieu qua cac tinh nguyen 
vien qudc te de'n Viet Nam, qua hoat ddng 
ndy, Viet Nam cd the td chftc cac nhdm 
tinh nguyen vien tham gia tinh nguyen tai 
edc nudc trong khu vuc va the gidi. 

Thic tu, cdn tao hdnh lang phdp ly cho 
HDTN d Viet Nam de nhftng ngudi ed tinh 
thdn tinh nguyen cd dieu kien ddng gdp 
tfch cue, tu giac vdo su phdt trien cua ddt 
nudc. Nha nudc cdn sdm ban hanh chinh 

sdeh HDTN cho nhftng ngudi den tinh 
nguyen d vung sdu, vung xa, tham gia gido 
due vd hd trp nhung ngudi mdc benh xa 
hdi, cai nghien ma tuy thdng qua chuong 
trinh tai hod nhap cdng ddng, tham gia giai 
quye't viec lam cho thanh nien. 

De HDTN dat dupe hieu qua thiet thuc, 
can cd su chuan bi ca ve tinh thdn vd vat 
chat. Ndi each khac, can phai cd nhftng 
chinh sdeh dai ngd thoa ddng ddi vdi 
nhftng ddng gdp tfch cue vd hieu qua eua 
tinh nguyen vien. Ngoai ra, yeu to ed vu, 
ddng vien eua Nha nudc, cua cac td chftc 
vd xa hdi la dieu kien cdn thiet cho HDTN 
phdt trien. Khi ed mdt chfnh sach phu hpp 
se gdp phdn xdy dung, nudi dudng va phdt 
trien tinh thdn va ldi sdng tinh nguyen 
trong cdng ddng, bdi ddp tinh thdn tinh 
nguyen trd thdnh chudn mue vdn hod mdi 
cua eon ngudi Viet NamQ 
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