
NGHIEN Ct;ru - TRAO DOI 

NANG CAO CHAT Ll/̂ NG NGU6N NHAN L̂ C DU L|CH 
C5 V i t T NAM HICN NAY 

ThS VU MINH HUE * 

I. Thuc trang nguon nhan lire nganh 
Du lich Viet Nam. 

Trong nhirng nam qua, ciing vdi sir gia 
tang nhanh eiia khach du lich vi sir phit 
trien eiia he thdng co sd vat chit ki thuat 
nganh Du lich, luc lupng lao ddng tham 
gia trong cic boat ddng kinh doanh du Ijch 
0 Viet Nam cung gia tang nhanh chdng, 
phit trien ca ve so lupng vi chat lupng. 

Neu nam 1992, chi tfnh rieng trong cac 
doanh nghiep nha nudc, Du Ijcb Viet Nam 
mdi cd trdn 35.000 lao ddng true tiep tbi 
den nam 1994 tang ien tren 51.000 lao 
ddng, tdc dp tang trung binh 20,7%/nam. 
Giai doan 1995-2000, lao ddng true tiep 
trong nginh Du lich Viet Nam tang len 
1,96 lin (nam 2000 cd khoang 180.000 lao 
ddng). Den nay. sd lao ddng true tiep la 
250.000 lao ddng. Tuong iJng vdi sir gia 
tang ciia lire lupng lao ddng true tiep. sd 
lao ddng giin tiep phuc vu du Ijch cung 
tang len dang ke (tren "700.000 ngudi). Tuy 
ngudn nhan luc du lich cd sd lupmg chua 
nhidu so vdi tdng sd lao ddng eiia ci nude, 
chi ehiem 1,94% tdng sd lao ddng ca nudc 
nhung cd the thiy sir gia tang khdng ngtmg 
ciia lire lupng niy cting vdi da tang trudng 
ciia nginh Du Ijch. 

Li mdt nganh dae thti, san phim chu 
yeu la djch vu nen ti trpng lao ddng nir 
trong nginh cao ban so vdi lao ddng nam 
(chiem tdi 55,6%). Lire lupng lao ddng 
trong nginh da phin la lao ddng tre: lao 
ddng dudi 30 tudi chiem tdi 40%; ttr 30-40 
tudi: 36%; 41-50 tudi: 21% va lao ddng 
tren 50 tudi chi chiem sd lupng rit ft la V/( 

tdng sd lao ddng. Day la mdt co ciu lao 
ddng tuong ddi hpp ly giu'a cac dp tudi. Rd 
ring, nganh Du Ijch dang sd him mdt luc 
lupng lao ddng ke' can va lire lupng lao 
ddng dang d dp chin dii de dim bao ganh 
vac nhiem vu phat trien nginh. 

Tuy nhien. mac dii du Ijch dang dupc 
Nha nudc quan tam va nhin manh la mdt 
nganh kinh temui nhpn nhumg tren thuc te, 
quy md ngudn nhan lire ciia nganh chua dii 
tim ca vi sd lupng va chat lupng de dap 
ling dupc nhu ciu phat trien trong giai 
doan tdi. Ngudn nhan lire du Ijch ve co ban 
chua cd tfnh chuyen nghiep cao, thieu lao 
ddng cd tay nghd, yeu \ c trinh dp quan ly, 
giam sat nghiep \u... Theo sd lieu thdng 
ke ciia nganh Du Ijch. ti le lao ddng cd 
chuyen mdn vd du Ijch (dupc dao tao va 
bdi dudng xi du Ijch) cdn thip, chi chiem 
khoang 42,5% trong tdng .so. cdn lai la do 
chuyen ttr eac nganh khac sang (chiem 
38.37() va 19.2% khdng qua dao tao. bdi 
dudng. Xet ve trinh dp dao tao tbi lao ddng 
cd trinh dp tir so cip den trung cip chiem 
47,3% va 19,8% cd trinh dp cao dang; sd 
lao ddng qua dao tao dai bpc va sau dai 
hpe du Ijch chi chiem 3.11%; sd lao ddng 
dupc bdi dudng ve kien thiic du Ijch (dudi 
so cip) chiem 19,4% trong tdng sd. 

Xet trinh dp ciia lao ddng du Ijch giin 
tiep tbi lao ddng cd trinh dp tren dai hpe 
ebl chiem 0,21%; dai bpc va cao ding: 
12.75%; trung cip: 15,36%: so cip: 18% 
va chiem ti le cao nhit la trinh dp dudi so 

Hoc vien Hdnh chinh. 
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cip: 53,59%. 
Nhu vay, nhin ehung, ngudn nhan luc 

nginh Du Ijch hien nay edn ban ehe ve 
nhieu mat, dae biet l i nang lire ngoai ngii. 
La nganh kinh te mang tinh dd'i ngoai eao, 
yeu ciu cdng viee eiia nhieu ITnh vue trong 
nganh phai thudng xuyen tiep xiic vdi 
khach du lich qud'c te nhung hien tai, ti le 
lao ddng sir dung dupe ngoai ngiJ mdi chi 
ehiem khoing 45% trong tdng sd; trong 
dd, da phin biet tieng Anh (khoang 
40,87% tdng sd lao ddng); tie'ng Trung, 
Phip va eac ngoai ngii khie dupc phan bd 
deu do ydu eiu rieng cua tirng loai thj 
trudng khich va timg khu vuc khie nhau, 
vdi cic eon sd tuong limg la 4,59%; 4,09% 
va4,18%. 

Bdn canh dd, ngudn nhan lue du lich 
dupe phan bd trong pham vi ea nudc hien 
ed sir khdng ddng deu giiia cic viing du 
lich. Lao ddng du lich tap trung chu yeu d 
2 trung tam du lich ldm thude viing Bic Bd 
(43,93%) vi Nam Bd (46,97%), cdn mien 
Trung ehi cd 9,1%. Su mit can dd'i cua 
ngudn nhan luc du lich the hien rit rd net 
giiJa cic dia phuong. Vdi lpi the la trung 
tam van hda - kinh te - xa hdi eua dit nudc, 
Thu dd Hi Ndi va TP Hd Chf Minh da thu 
hiit mdt lupng Idn sd lao ddng du lich 
trong ea nudc (38,55%); trong dd. Hi Ndi 
la 14,14% va TP. Hd Chi Minh la 24,41%. 
Vdi cic tinh, thanh phd edn lai, lao ddng 
du lich ehi ehiem 61,45% tdng sd lao ddng 
du lich ea nudc, trung binh mdi tinh ehi cd 
khoang 1%. Thuc trang phan bd lao ddng 
du lich nhu trdn gay khd khan rit Idn cho 
nganh Du lich vdi tinh trang thira vi thieu 
cue bd lao ddng giiia eac dia phuong. 

Cung nhu cic nganh nghe kbic trong ea 
nudc, lao ddng nganh Du lich dupc phan 
bd theo cic khu vuc QLNN, su nghiep. 
Theo sd lieu thdng ke, sd lao ddng thupc 
khu vue QLNN vi cic don vi sir nghiep 
ehiem khoing 1,88%, (trong dd, chi cd 
0,74% lao ddng lam cdng tic tai cic co 
quan QLNN, 1,14% lao ddng trong cic 

dom vi sir nghiep du lich). cdn lai, sd lao 
ddng thude cic doanh nghiep ehiem tdi 
98,12% tdng sd lao dpng eiia nganh. Vdi ti 
trpng lao ddng quin ly chua tdi 1 % tdng sd 
lao ddng trong nganh la qui thip, trong 
khi dd, so sinh vdi cic nudc cd nganh Du 
lich phat trien thi ti le phii hop phii vao 
khoang 5% tdng sd lao ddng ciia nganh. 
Thuc te niy cho thiy, cdng tie didu hinh, 
giim sat cua nganh chua hieu qua bdi luc 
lupng qui mdng, dae biet la d cic dia 
phuang cd nginh Du lich kem phit trien. 
Bdn canh dd, lao ddng trong eac don vj sir 
nghiep ehi ehiem 1,14% tdng sd lao ddng 
cua nginh cung li mdt thach thiic ddi vdi 
nganh Du lich, bdi cic dom vi niy cin tap 
trung sd lao ddng tri thiic so vdi cic khu 
vuc khie ciia nginh vi thuc hien cic cdng 
tie chu yeu nhu dio tao, ngbidn eiiu, lam 
du in phat trien du lich, chuyen giao khoa 
hpe kT thuat. De dip umg dupe nhu ciu 
phit trien cua dit nude, Du lich Viet Nam 
ddi bdi phai cd mdt lue lupng lao ddng tri 
thurc phong phii, da dang va toin dien ban 
ve chuyen mdn cung nhu trinh dp va kT 
nang trong cdng viec. 

2. Thuc trang dao tao ngudn nhan liic 
du Ijch hien nay. 

Ciing vdi su phit trien sdi ddng cua boat 
ddng du Ijch, cdng tie dao tao nhan lire 
cho nginh Du lich nude ta cung dupc diy 
manh, dien hinh li vide tiep nhan vi trien 
khai cic Du in VIE/062 "Phit trien du Ijch 
vi kbich san d Viet Nam" do Luyeh-xam-
bua tii trp vi Du in "Phit trien ngudn 
nhan luc du Ijch Viet Nam" do Cdng ddng 
chau Au (EU) vien trp khdng hoin lai. Ben 
canh dd, quy md tuyen sinh va chit lupng 
dao tao ngay eang dupc nang eao. Theo 
ude tinh, mdi nam ed khoing 12.000 bpc 
sinh nhap hpe d cic co sd dao tao trung 
cip chuydn nghiep va day nghe du Ijch; 
khoang 3.000 sinh vien nhap hpe cac 
chuyen nganh du lich ciia eac trudng dai 
bpc va cao ding. Mang ludi co sd dao tao 
du lich cic trinh dp tir day nghd, trung cip. 
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cao ding den dai hpe da dupe hinh thanh 
va md rdng. Sd lupng co sd dio tao tang 
ien nhanh chdng, co ciu da dang ci vd cip 
dao tao va nganh nghe dio tao, phan bd tap 
trung d cic trung tam du lich trpng diem. 
Neu nhu trudc nam 1990, ci nudc chi cd 3 
trudng dai hpe cd dao tao chuyen nginh du 
Ijch va 3 trudng nghe chuyen dao tao du 
lich thi den nay, con sd niy da tang Ien 26 
CO sd dio tao du lich he dai hpe, cao dang 
va 29 CO sd dao tao du lich he nghe, trung 
cip. Cic CO sd dio tao du lich deu cd ging 
dam bio va nang cao chit lupng dao tao. 
Ude tfnh, khoang 60% sd sinh vien tdt 
nghiep cic trudng dai bpc vi 70% bpc sinh 
tdt nghiep cic trudng trung cip chuydn 
nghiep va day nghe sau kbi tdt nghiep tim 
dupc viee lam dung chuyen nganh du Ijch, 
CP ban dip iirng dupc yeu ciu ddi bdi ciia 
cdng viec va lam viec cd hieu qua, ddng 
thdi, ed kha nang tiep tuc tu dao tao de 
phit trien nghe nghiep. Chuang trinh, ndi 
dung va phuong phip dio tao cung din 
dupc hoin thien, khie phuc mdt phin tinh 
trang day "chay"... 

Tuy nhien, hien nay, he thdng co sd dao 
tao du lich trdn ca nude cdn mdng, phan bd 
chua ddng deu, din den viec khdng dam 
bao cung cip diy du lire lupng lao ddng 
dupe dao tao cho cae dia phuong phat trien 
du Ijch. Chit lupng dao tao chua cao so vdi 
yeu ciu, nhieu co sd va trung tam dio tao 
chua xic dinh rd mue tieu dio tao: QLNN, 
quan ly kinh te du Ijch hay quan trj kinh 
doanh du Ijch. Do dd, din den viee xay 
dung chuong trinh va bien soan giio trinh 
giang day khdng ddng nhit, khdng cd quy 
chuin tdi thieu ve ndi dung chuong trinh 
dao tao cho ttmg bae bpc, timg nginh bpc, 
chua cap nhat kien thirc hien dai tren co so 
thuc td ydu ciu ma ddi khi mang tfnh thir 
nghiem hoac van dung kbi miy mdc eac 
chuang trinh dio tao ciia nude ngoii. Co 
ciu dao tao giira cic nganh nghe, loai binh 
dao tao edn bit hprp ly, chi ngbidng ve dao 
tao lao ddng d dang rdng mi chua tap 
trung dao tao lao ddng nghiep vu theo 

nghe chuyen sau, dae biet la su mat can 
dd'i giira dio tao nghe va dai hpe du lich, 
giiJa cac nganh nghe trong tung bac bpc va 
giira cic vting du Ijch. Quy md dao tao, bdi 
dudng chua gin vdi chit lupng, thudng 
vupt qui kha nang va didu kien dio tao bdi 
dudng. Lao ddng dupc dao tao cdn yeu ve 
kT nang thuc binh va ngoai ngu, day li 
diem yeu ehung d tit ca cic trinh dp dao 
tao tir so cip den dai bpc ve du Ijch. 

Ve phuang phip dao tao cung edn 
nhieu bit cap, mac dti da cd sir van ddng 
hudng tdi ip dung nhimg phucmg phap dao 
tao, bdi dudng tfch cue nhu phit huy tfnh 
tu giae, chii ddng va tu duy sing tao cua 
ngudi bpc; tang cudng boat ddng ddi tboai 
trao ddi thdng tin, kien tbiic va kinh 
nghiem giua giang vien vdi bpc vien xa 
giira bpc vien vdi nhau. 

Mat kbic, chua tan dung tdt cdng nghe 
thdng tin va cdng nghe mdi ve giao due va 
dao tao; chua tich cue tim tii trp qudc te de 
cimg cd, nang cip, phat trien co sd vat 
chit, phuang tien day va bpc hien dai. Vl 
vay, sau kbi ra trudng ve lam \ iec tai cac 
CO sd kinh doanh du Ijch, lire lupng lao 
ddng du Ijch biu nhu edn bd ngd khi khai 
thac va sir dung cdng nghe thdng tin dupc 
ap dung vao cac nghiep vu du Ijch nhu lap 
chuong trinh du Ijch, tfnh gia, dieu hanh, 
lap hoi don trong doanh nghiep lir hanh va 
ling dung trong bd phan Id tan, dat phdng, 
thanh toan trong khach san... 

Ben canh dd, mdt bd phan giao vien cdn 
yeu ve nang lire giing day, nghien euru 
ichoa bpc. Hon nira, chiing ta chua cd cbe 
dp, chfnb sich dao tao, bdi dudng giao 
\ien vdi quy md, tieu chuin thdng nhit 
cho dpi ngu giio vien day nghe du Ijch va 
khich san (ngoai trtr su giiip dd ciia Du an 
VIE/002 cho mdt sd trudng). 

3. Mue tieu va giai phap nang cao 
chat lupmg ngudn nhan lire du lich trong 
thdi gian tdi. 

a. Mue tiiu. 
Phin diu den nam 2015. ngudn nhan 
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luc du lich ed ft nhit 500.000 lao ddng true 
tiep va khoang 1,5 trieu lao dpng giin tiep, 
dat eac chi tieu sau: 

- 70-80% dpi ngu cin bd QLNN ve du 
lich d trung uong va dia phuong dupe dao 
tao chuyen mdn, dip limg ydu ciu cdng 
viec. 

- 60-70% dpi ngu cin bd quin ly d 
doanh nghiep va giim sat dupc dao tao, 
bdi dudng chuyen sau ve du lich. 

- 60% lao ddng phuc vu du lich dupc 
dio tao, bdi dudng ve nghiep vu chuydn 
mdn du lich, ngoai ngir, tin bpc. 

- 80% CO sd dao tao du lich cd chuang 
trinh dao tao dip umg ydu eiu thuc tidn vdi 
80-90% giio vidn dupe dao tao vi chuan 
hoi; CO sd vat chit, thiet bi giang day dupe 
trang bi, nang cip ddng bd dam bio co sd 
dao tao hien dai. 

- Xay dung phong trio toan dan nhan 
thiic diy dii ve du lich. 

b. Gidi phdp. 
Mdt Id, tang eudng nang lire he thdng 

quan ly phit trien ngudn nhan lire du lich, 
eiing cd vi md rdng cic trudng dio tao va 
day nghe du lich. Nha nudc cin tien hanh 
thianh tra, r i soit lai cic trudng Idp dio tao 
ve du lich, khich san trong ca nude de 
chin chinh lai eae trudng ldp md ra khdng 
diing quy dinh, khdng dam bao chit lupng, 
kien toan, eiing ed, sip xep lai nhumg 
trudng ldp dao tao, bdi dudng ve du lich vi 
khich san; thuc hien thanh tra giio due de 
dua cdng tic giao due va dio tao ve du lich 
vio ne nep, cd chit lupng cao; nhiJng 
trudng ed diy dii cic dieu kien mdi dupc 
cip giiy phep dio tao. Ddng thdi, cd bien 
phip dam bio tang quyen tu chu cho cic 
trudng dio tao va day nghe du Ijch, tang 
cudng tfnh tu chiu trich nhiem. Do nhu 
ciu dio tao ldm nhu bien nay, eac trudng 
khdng the dim nhan bet cdng tic dao tao 
vi dao tao lai ndn trudc mit, Nhi nude tiep 
tuc cho phep md rdng quy md eae co sd 
dao tao bien cd, md rdng them cac co sd 

mdi, da dang hoi cic loai hinh va tien tdi 
xa hdi hoa cdng tic dao tao. Khin truong 
chuan hoa ndi dung dao tao, khuyen khfch 
cic trudng thu hiit cic chuydn gia diu 
nganh, tranh thu su giiip da va hpp tac 
qud'c te de nghien cuu, thiet ke, xay dung 
khung chuang trinh dio tao du lich, td 
churc bien soan giio trinh va thdng nhit 
ban hanh. Xay dung vi ip dung tidu chuan 
chiic danh nghe nghiep cho ngudi lao ddng 
trong nganh Du Ijch. 

Hai la, diu tu co sd vat chit kT thuat va 
tang cudmg riang lue quin ly ciia co sd dao 
tao du lich. Uhg dung cdng nghe mdi trong 
phat trien ngudn nhan lue du Ijch ciing nhu 
da dang hoi vi sir dung hieu qua ngudn luc 
cho dao tao lao ddng trong nganh Du Ijch. 
Nha nudc cin cd md hinh phan bd ngan 
sich thfch hop, chuyen tur md hinh hanh 
cbinh sang md binh phan bd trpn gdi nhim 
khuyen kbich cic trudng nang eao hieu 
qui dio tao, chuyen tir phuang thiie kiem 
soit ehi sang phuang thiic giim sit chi. 
Ciing vdi viee xay dung cic quy cbe sir 
dung ngan sich hpp ly va cd hieu qua, phai 
tang cudng each thire chia se chi phi dao 
tao bing ddng gdp eua cdng ddng, cac 
doanh nghiep - ngudi sir dung lao ddng, 
ngudi hpe va tang cudng kha nang eiia cac 
CO sd giio due phi cdng lap. Tranh thii tdi 
da su hd trp tai chfnb, kT thuat cua cac 
nudc phit trien de phuc vu cic chupng 
trinh dio tao chit lupng eao vi khuyen 
khfch cic trudng tham gia vao cic du an 
hpp tic nudc ngoai. 

Viec hd trp tii chfnb cho bpc sinh, sinh 
vien cd the chuyen tir phuang thiic cip hoc 
bdng sang phit trien cic chuong trinh cho 
vay. Xay dung chuong trinh bpc bdng 
rieng bao gdm hai loai bpc bdng chinh la 
hpe bdng khuyen khfch vi bpc bdng chfnh 
sich. xay dung quy hpe bdng bao gdm cac 
khoan kinh phf ttr ngan sich nhi nudc, 
ddng gdp eiia cic doanh nghiep, ci nhan. 
Xem xet va quy djnh mure bpc phf thfch 
hpp trong cic trudng cdng lap, mdt mat 
dam bio cdng bing ve co bdi hpe tap cho 
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sinh vien, mat khie giam bdt ginb nang 
cho ngan sich nha nude ma vin khuyen 
khfch dupe sinh vien bpc tap. 

Ba Id, phat trien dpi ngii giio vien, 
giang vien, dao tao vien du Ijch. Xay dung 
tieu chuin dd'i vdi giang vidn, giio vien 
cho cic he dao tao. Uu tien, khuyen khfch 
dao tao sau dai hpe dd'i vdi giang vien cac 
trudng dai bpc, eao dang dao tao du lich; 
xay dung va thuc hien cae chuong trinh bdi 
dudng djnh ki vdi cic kien tbiic chuyen 
sau cho dpi ngu niy. Cd co ehe dai ngd hpp 
ly dd'i vdi dpi ngu can bd giang day. Mat 
kbic, bdi dudng nang cao trinh dp QLNN 
ve du lich cho dpi ngu can bd quin ly. 
trudc bet la d ciia dja phuong. Xay dung 
dpi ngu chuydn gia ed trinh dp eao trong 
ITnh vuc du lich. 

Bdn Id, xay dung chinh sich gin dao 
tao vdi sir dung theo hudng tao didu kien 
va hd trp giiip cho viec tang cudng dd'i 
thoai true tiep giua cic doanh nghiep vdi 
cac CO sd dio tao thdng qua eac budi toa 
dam, giao luu thudng xuyen giira nhirng 
nha quin ly doanh nghiep vdi cic nha 
quan ly dao tao, giang day va cae sinh vien 
chuyen nganh. Cic doanh nghiep cin cung 
cip cho cic CO sd dio tao nhirng thdng tin 
ve tinh binh doanh nghiep, nhu eiu va yeu 
eiu ve ngudn nhan lire ciia doanh nghiep, 
ciia nginh. Day la nhan td dam bao sy phti 
hpp giiJa CO sd dao tao vdi yeu ciu ciia thj 
trudng ci ve sd lupng, chit lupng xa ca 
ciu. Ngoai ra, cic doanh nghiep cd the 
tham gia vio chuong trinh dao tao ciia eac 
CO sd dao tao theo binh thiie: ben canh viec 
xay dung chuang trinh dio tao ca ban theo 
yeu eiu ehung (phin cumg), eac co sd dao 
tao cin dinh mdt phin mdm cho viec dieu 
cbinh theo yeu ciu ciia chuyen nganh va 
ciia thi trudng. Ddng thdi, bd trp cic co sd 
dao tao trong viec phdi hop chi d^o ya 
hudng din thuc tap tdt nghiep. Cdn ve phia 
cic CO sd dao tao nen mdi them cac nha 
quan ly doanh nghiep va cac nghe nhan 
tham gia true tiep vao qua trinh giang day 
phin thuc hanh hoac thao luan cae \ an dc 

thuc tidn vdi tu cich la ngudi kiem giing. 
Ndm Id, diy manh hpp tic qud'c te \e 

dao tao ngudn nhan luc trong nganh Du 
lich. Diy manh viec dua giio vien, cin bd 
giang day di dao tao, tham quan, khao sit 
d nudc ngoai. nhit la d cac nudc cd cdng 
nghe du Ijch khach san tien tien de dao tao 
ra dpi ngii giio vien cd trinh dp cao. bit 
kjp vdi trinh dp khoa bpc - cdng nghe du 
Ijch khich san tien tien tren the gidi. Mdi 
eac chuyen gia, giao su nudc ngoai (cac 
nudc cd nen cdng nghiep du Ijch phat 
trien) vao giing day tai Viet Nam de ben 
canh viec tiep thu kien tbiic mdi thi cd the 
tranh thii sir giiip dd vd kinh phi, trang thiet 
bj day bpc... 

Md rdng viec dao tao ngoai ngir, tin bpc 
chuyen nganh du Ijch, hpp tac vdi cic 
chuyen gia du Ijch, cac co sd dao tao ciia 
nudc ngoai trong viec xay dung chuong 
trinh, giio trinh. ndi dung, phuong phap 
giang day nhim nang cao chat lupng dao 
tao ngudn nhan luc du Ijch ciia Viet Nam. 

Sdu Id, tang cudng cdng tac kiem tra 
danh gia chit lupng dao lao va sir dung 
ngudn nhan luc ttr vice tuyen sinh, xay 
dung chuong trinh. giiio trinh. dpi ngu giao 
vien, vice cap van bing. chiirng chi den 
cdng tic tuydn dung, sir dung va dai ngd 
trong nganh Du Ijch sao cho phat huy tfnh 
tfch cue ciia mdi quan he giiia dao tao vdi 
sir dung. Tren co sd kiem tra danh gia 
thudng xuyen tim ra nhirng bien phap kjp 
thdi nhim dam bio va nang cao chit lupng 
ciia tit ea cic khau trong dao tao va sir 
dung ngudn nhan lire du IjcbQ 
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