
NGHIEN ClJU - TRAO DOI 

Ddl tHS\ PHl/dNG PHAP KIEM TRA, DANH GIA KET QUA 

MQC T$P TRONG DAO TAO, BOI Dl/dNG CAN BQ, CdNG CHlJfC 

TS NGUYEN THI THU VAN 

I. Su can thiet ciia viec doi mdi kiem 
tra, danh gia ket qua hoc tap trong dao 
tao, boi dudng can bg, cong chiirc. 

Ddi mdi phuang thiic vi ngi dung cic 
chuang trinh dio tao, bdi duang (DT.BD) 
can bg, cong chiic (CB,CC); nang cao kl 
nang hinh chfnh li mgt trong nhirng vi'n 
de duoc neu ra trong Nghi quyet sd 17-
NQAFW ngiy 01-8-2007 lai Hgi nghi 
Trung uang 5 khoi X ve diy manh cii 
cich hinh chfnh, ning cao hieu luc, hieu 
qui quin ly ciia bg miy nha nude. Tren ca 
sd dd, mudn thay ddi thuc sir phuong thirc 
giang day theo hudng tfch cue thi trudc 
lien vi nhii thiet phii thay ddi ca ngi dung, 
phuang thirc kiem tra vi thi theo hudng 
lich cue. Hinh thiic thi, kiem tra cd anh 
hudng true tiep tdi each day eiia giing vien 
vi cich hge ciia hge vien. Khong the keu 
ggi thay ddi phuang phip day vi hge trong 
khi vin duy tri ngi dung vi cich thi cir lac 
hau. 

Qua phan tfch ket ciu vi ngi dung ciu 
hdi da dugc sir dung trong cie dd thi, kiem 
tra ndi chung vi ddi vdi cic mon hge ve kT 
thuat hinh chfnh ndi rieng, trong cic 
chuang trinh bdi duang chuyen vien, 
chuyen vien chfnh, dio tao tien cong vu va 
dai hge hinh chfnh, ddng thdi, qua ket qui 
trung ciu y kien bing eic phieu didu tra 
ddi vdi 96 giang vien vi 1.325 hge vien, 
sinh vien (HV,SV) tai Hge vien Flinh 
chinh vi tren 20 trudng chfnh tri linh vi 
trudng quin ly cin bg cac bg, nginh, ed 
the dinh gii dugc trong nhiing nam qua, 
he thdng cac trudng D'F,BD CB,CC d nude 

ta da cd nhieu doi mdi ve muc tieu, ngi 
dung, phuang phap, hinh thurc td chiic 
trong DT,BD kien thiic va kT ning hinh 
chfnh cho CB,CC, tao ra budc chuyen quan 
trgng vd chat lugng day hge. Viec kiem 
tra, danh gii da giiip xac dinh miic do dat 
dugc ciia HV,SV so vdi yeu cau de ra. 

Tuy vay, khiu kiem tra, dinh gia (KT-
DG) ket qua hge tip (KQHT) vin chua 
dugc quan lim diing miic, cdn nhu'ng bit 
cap chii yeu sau diy: 

Thu nhai, hien nay kiem tra dang tir 
luin truyen thdng vin l i chii yeu (chi rieng 
trong ciu triic de thi mdn "KT thuat xiy 
dung va ban hinh van bin" l i ed mgt ciu 
hdi thuc hanh soan thao vin ban vi mgt 
ciu hdi li ciu ly thuyet dang tu luin). Cau 
hdi chii yeu chi kiein tra miic do biet, tai 
hien kien thiic, thieu nhiing ciu mang linh 
van dung. Dieu niy din den each hge cua 
HV,SV la chi cin cd ging ghi nhd nhirng 
ngi dung thiy giang hay trong giio trinh, 
thim chf ca trong trudng hgp khong hieu 
het y nghTa ciia chiing. FIV,SV khong chii 
y den viec dit ra cic ciu hdi dd tu tra ldi 
hay giai thich, nhin nhin vi'n de lir nhidu 
gdc do, vdi nhieu tinh hudng khac nhau 
trong thuc tidn. Nhu vay, dieu mi hg ITnh 
hgi dugc se khong ben virng, khd lien he 
trong tinh hudng mdi hoae tren thuc te. 
Cich kiem tra niy cung ddng thdi dd tao 
dieu kien cho viec quay cdp hoae ciing ed 
the HV,SV chi hge mgt vai chu de trong ca 
chuang trinh mon hge, neu de ra diing 

Hoc vien Hdnti ctninln. 
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phan hg da hge thi hg vin cd the dat diem 
sd rii cao. dii khong thuc sir danh nhieu 
thdi gian va tam tri cho mon ligc, didu niy 
ddng nghTa vai viee nim mon hge khong 
chic, khong hieu sau. 

Khao sit y kien ciia giing vien ve han 
che cua cau hdi kiem tra dang tu luin 
truyen thdng hien nay cho thiy, phin ldn 
cac y kien eho ring ban che chii yeu li vdi 
bii kidm tra dang nay, HV,SV dd cd dieu 
kien quay cdp khi lim bii (70% y kien). 
Han che tiep theo li: bii kiem tra chua bao 
quit dugc loan bg ngi dung mon hge (58% 
y kien); chii trgng nhieu vio khi nang viet 
(54,7% y kien) va tieu chf dinh gii chua 
cu the, rd ring (47,7% y kien). 

Thd hai, KT- DG chua dim bio yeu ciu 
ve tinh khich quan vi chfnh xie ciia diem 
sd so vdi nhirng kien thirc vi kT nang mi 
HV,SV thu nhan dugc tren thuc te. Van de 
chfnh d day khong phii li giing vien cham 
diem khong chinh xie so vdi bii lim mi 
ban than cong cu sir dung de dinh gii, liic 
li de kiem tra chua giiip dinh gii chfnh 
xac KQHT. Khio sit giang vien vi HV, SV 
ve mure dg chinh xie ciia viec KT-DG 
KQHT cho thay, phin ldn dinh gii d mure 
do tuong ddi chfnh xie (36,3%) vi chua 
that chfnh xie (45,7%). 

Thu ba, muc tieu cic mon hge, ehuyen 
de chua dugc xie dinh ro ring, ehi tiet 
trudc khi soan ciu hdi vi cau hdi kiem tra 
chua phii hgp vdi muc tieu cin dinh gii. 

Xie dinh rd muc tieu mdn hge. ehuyen 
de la de ngudi hge biet dich hudng ldi 
trong hge tap vi sau dd li ca sd de lira 
chgn phuang phip kiem tra, xiy dung ciu 
hdi kiem tra phii hgp, xie dinh nhirng tieu 
chf de dinh gii. Tren thue le, mdi chuang 
trinh DTBD CB,CC cin dat ra nhirng muc 
tieu khic nhau, hudng tdi nhirng ddi tugng 
khic nhau. Tuy nhien, cic muc lieu hge 
tap trong cic chuang trinh E)T,BD hien nay 
chua dugc xie dinh cu the, chi tiet theo 
tirng cap do nhan thiirc, kT nang, thii dg mi 
dat ra ehung cliung, khong ro ring d cic 

cip dg vi hinh thiic DTBD theo kieu "nim 
dugc kien thirc vi kT nang", "trang bi kien 
thiic vi kT nang", "cung cip kien thirc vi kT 
nang". Viec khong xie dinh ro muc lieu 
mgt cich chi tiet, liic li khong xay dung 
muc tieu theo cic cip dg kien thiic vi ki 
nang cdn din den sir triing lap ve ngi dung 
cau hdi thi, kiem tra d cic cap dg vi hinh 
thiic DTBD hoae dieu kien thi cd the 
khong phii liie nio ciing phii hgp. Vf du, 
ddi vai nhirng mon hge ve kT nang nghiep 
vu hay nhirng he bdi dudng CB,CC nang 
cao kien thiic vi kT nang hinh chinh thi 
dieu kien lim bii la "HV,SV khong dugc 
sir dung lii lieu khi lim bii" chua han la 
phii hgp. 

Thu tu, K'F-DG chua dim bio yeu ciu 
ve tfnh toin dien, he thdng. 'Fhong thudng 
bii kiem tra vdi cic ciu hdi dang tu luan 
thudng cd 1-2 cau hdi, do dd, khd bao quit 
dugc ngi dung ci mdn hge. 

Thir ndm, phin hdi cho hge vien ve ket 
qui kiem tra cung cdn ban che. 'Fhuc le 
phd bien li giing vien, cin bg phu trich 
dio lao chi dua bing diem kidm tra mi 
khong cung cip thong lin phin hdi cho 
ngudi hge ngay sau mdi hge trinh, chira 
ldi, sira sai nhim hd trg, thiie diy ngudi 
hge tfch cue hge tip vi dieu chinh kip thdi 
ve ngi dung vi phuang phip hge. 

2. Dc xuait ddi moi phuong phap kiem 
tra, danh gia ket qua hoc tap. 

Thu nhd't, ve ngi dung KT-DG, cin xie 
dinh ro ring vi chi liet cic muc tieu dio 
tao vi phii K'F-DG theo muc lieu dio lao 
cua tirng mon hge theo cic bac thang ciia 
muc lieu nhan thiic, muc lieu kT nang vi 
muc lieu thii dg. Cic cau hdi khong chi 
dirng lai d tii hien kien thirc mi cdn cin 
kich thich tu duy sang tao. ren luyen kT 
nang phit hien vi giai quyet van de, coi 
trgng viec van dung kien thii'c. phit trien 
nang lire phan tich, tdng hgp, he tho'ng 
hoi, khii quit hoi, so sinh ciing vdi nang 
luc tu hoc, tu nghien ciiu. 
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Vf du, cac mon hge, chuyen de ve kT 
thuat nghiep vu hanh chfnh die diem la cd 
tfnh chat iing dung tdng hgp va la mdn hoc 
lien quan den nghiep vu cu the, vi du nhu 
soan thio vi quan ly vin ban, kT nang td 
chiic cic boat dgng cong sd, kT nang giao 
tiep. Vi vay, muc lieu mon hge, ehuyen de 
vi luong ling li KT-DG can tang eudng 
dinh gii vd kT thuat nghiep vu bing cic bii 
lap linh hudng thuc hinh. Phuang phip 
niy giiip dinh gii diing KQHT ciia HV,SV 
tren nhieu phuang dien nhu viec tiep thu 
nhirng kien thii'c de van dung chiing vio 
thuc hinh; kT nang thuc hinh cic thao tic 
nghe nghiep, tfnh dgc lip, sing lao trong 
cong viec, be rgng vi chieu sau ciia tri thiic 
khoa hge lien nganh da dugc tfch luy. 

Thu hai, ve phuang phip KT-DG, cin 
lien hinh kiem tra theo quy trinh khoa hge, 
dim bao cic yeu ciu ve kT thuat soan ciu 
hdi kiem tra. Ap dung ket hgp da dang vi 
hgp ly cic phuang phip KT-DG khic nhau 
nhu tu luin, trie nghiem, vi'n dip, tieu 
luin, thuc hinh... de dam bio cic yeu ciu 
ciia KT-DG. Mdi phuang phip tren giiip 
giii quyet nhirng ci'p dg muc tieu hge tip 
nhat dinh, cd uu, nhugc diem vi dieu kien 
ip dung rieng. Viec ip dung hgp ly ddng 
thdi lit ci cie phuang phip trong qui trinh 
hge tip se giiip phit huy dugc uu diem va 
han che nhirng nhugc diem ciia tirng 
phuang phip so vdi chi ip dung mgt 
phuang phip KT-DG duy nhat. 'Fuy theo 
muc tieu kiem tra, tfnh chat mon hge hay 
he DT,BD ma ed the ra nhiing dang de cho 
phep HV, SV dugc sir dung tii lieu vi van 
bin phip luat de tra ciiu. 

KT-DG can dugc thuc hien thudng 
xuyen trong sudt qui trinh hge lip. Coi 
trgng viec chii dgng, tfch cue ciia hge vien 
trong KT-DG, thong qua viec tu dinh gii 
ciia hge vien de dieu chinh qui trinh giing 
day cd ket qui. 

Thu ba, ve sir dung ket qui KT-DG, 
phii dugc sir dung de danh gii chii lugng 
giing day, chat lugng hge tip va chat 

lugng dao tao (chuang trinh ngi dung va td 
ehiie dio tao). 

Thu tu, ve quy trinh KT-DG KQHT, 
trudc het, cin tuin thii dung cac quy dinh, 
quy che, ddng thdi, cung cin mang tfnh 
linh hoat. Cd the khii quit cac budc can 
tien hinh trong KT-DG qua trinh hge tap 
vi khi ket thiic cic mon hge, chuyen de 
nhu sau: 

- Giai doan chuin bi: Budc 1: Xac dinh 
muc dich, ngi dung, ddi tugng KT-DG. 
Budc 2: Lira chgn hinh thiic kiem tra. Budc 
3: Xiy dung ciu hdi kiem tra, lim de va 
dap in. Budc 4: Hudng din lim bai kiem 
tra. 

- Giai doan thue hien: Bude 1: Tien 
hinh kiem tra. Budc 2: Phan tich, dinh gia 
ket qui. 

- Giai doan ket thiic: Budc 1: Cong bd 
ket qua. Budc 2: Ra quyet dinh dieu chinh 
qui trinh day hge. 

3. Cac dieu kien thuc hien ddi mdi 
phuong phap kiem tra, danh gia. 

De ip dung eic phuang phap KT-DG 
tren, ein cd su thay ddi trong nhin thiic va 
hinh dgng. 

- Trudc het, can thay ddi nhin thii'c 
trong quan niem day vi hge, phuang phap 
dio tao; trong dd, cd phuang phip KT-DG. 
Ngudi quan ly vi giang vien phai nhin 
thuc diing miac dich, vi trf, vai trd ciia KT-
DG trong giing day. KT-DG vira li muc 
dfch, vira la dgng iirc thiic diy viee ning 
cao chat lugng giang day. Tiep dd la cin 
bien nhin thiic dd thinh quyet lim vi traeh 
nhiem ciia lanh dao nha trudng, ciia tirng 
cin bg quan ly dao tao vi tirng giang vien 
cin vugt qua dugc rio can - dd li siic y va 
tim ly ngai thay ddi thdi quen. 

Ciing vdi viec ning cao nhin thiic eho 
giing vien, can bg quan ly dio tao li viec 
ning cao nhin thiic cho chfnh HV,SV ve 
viec hge vi KT-DG. Cin giio due, tuyen 
truyen de HV,SV cd y thirc dung din ve 
viec cin phai chii dgng tfch cue trong viec 

32 TAP CHi QUAN LY NHA NUOC - SO 166 (11 -2009) 



NGHIEN Cl!ru - TRAO 001 

tu KT-DG de dieu chinh cich hge ciia 
minh, ngan ngira thii do ddi phd vdi thi cir, 
kiem tra. 

- (Zic ea sd D'F,BD CB,CC can cd co 
che, chfnh saeh khuyen khfch. tao nen 
ddng luc cho viec ip diing phuang phip 
day - hge tfch cue. De thuc hien cic hinh 
thiic kiem tra tren. giang vien cin cd sir 
chuin bi bii giing, ke hoach thuc hien cic 
hoat dgng tren lap cu the, chi tiet. Viec 
soan cau hdi vi td chiic K'F-DG theo 
phuang phip mdi phire tap ban, can nhieu 
cong siic, thdi gian vi kinh phi ban so vdi 
id chiic kiem tra truyen thdng. Ben canh 
dd, de soan dugc cic cau hdi cd chit 
lugng, thuc sir li cong cu do ludng hun 
hieu de dinh gii, ngudi soan cau hdi cin 
tfch cue khio sil thuc lidn vi nghien ciru 
khoa hge. Vi vay, nhi irudng cin cd che 
do, chfnh saeh dai ngg, khuyen khfch 
ngudi ip dung phuong phip K'F-DG mdi, 
chfnh sich thii lao thoi ding cho viec bien 
soan de thi, kiem tra. 

- Linh dao cic ca sd DT, BD CB,CC 
sdm chi dao nghien ciiu trien khai va ban 
hinh quy dinh chinh thuc ve ip dung cac 
phuang phip KT-DG mdi trong thi. kidm 
tra; xiy dung quy ehe K'F-DG dn dinh. 
thdng nhai vi thuc hien K'F-DG khich 
quan. 

- Cin quin triet say sic chii truong, bien 
phip giang day ndi chung vi phuang phip 
KT-DG ndi rieng, nhu'ng quy dinh phip 
luit ve KT-DG eiia Nhi nude den eic nhi 
quan ly, giang vien va hge vien dudi cic 
hinh thirc nhu td chiic va chi dao nghien 
ciiu cic van bin ve KT-DG vi ddi mdi K'F-
DG; Id chirc bio eio khoa hge, cic hgi 
thio ve ddi mdi phuang phip giing day vi 
phuang phap K'F-DG cho cac nhi quin ly, 
giing vien vi hge vien. 

- Nhi Irudng va cic khoa, bg mdn cd 
cac bien phip thudng xuyen nang cao nang 
lire cho dgi ngu giing vien vd kien thirc 
chuyen mon, kidn thiic thuc le, ve phuang 
phap su pham vi ve phuang phip, ki thuat 

lien hinh cic hinh thiic KT-DG: phuang 
phip hudng din hge vien phat trien nang 
lire tu hge, tu dinh gii. Khuyen khich 
giing vien tfch cue ip dung ddi mdi 
phuong phip KT-DG, coi day li mgt trong 
nhung tieu chf danh gii chai lugng giing 
day cua giing vien. Giim sal, kiem tra, 
danh gii qui trinh thuc hien dd dieu chinh 
phii hgp. 

4. Kha nang ap dung va lg trinh thuc 
hien ddi mdi phuong phap kiem tra, 
danh gia. 

De kidm ehirng tfnh khi thi va hieu qui 
ciia viec ip dung phuong phip mdi trong 
KT-DG, Bg mgn Van bin hinh chfnh -
ITgc vien Hinh chfnh da id chiic cho cac 
khoi sinh vien dai hge Hinh chfnh lam thir 
cac bii kiem tra trie nghiem va bii tap tinh 
huo'ng thuc hinh; ddng thdi, budc dau van 
dung da dang cic phuong phip kidm tra 
nhu trac nghiem vi bai lap linh hudng thuc 
hinh dudi hinh thirc viet vi thio luan, van 
dip, viet tidu luin dc dinh gii qui trinh 
hge tap. Phan kin 11V,SV ddng y vdi nhirng 
uu diem ciia phuong phip kiem tra mdi ma 
phuong phip tu luan truyen thdng khong 
dap ling dugc. 97% y kien dinh gii tfch 
cue ve tfnh hieu qui ciia cac hinh thire 
kiem tra tren. 85% y kien HV.SV mong 
mudn dugc lim bii kidm tra dieu kien theo 
cic phuang phip mdi. Ben canh dd, vin cd 
y kien cua hge vien cho ring mudn lim bii 
kidm tra dang tu luan truyen thdng vi ly do 
li bin nhieu cdng viec d co quan nen 
khong cd thdi gian bgc dd thi dang trie 
nghiem hay linh hudng. Ro ring, day 
khong phii ly do chinh ding. Vdi each 
nhin nhan ve hge tap vi thi cir nhu vay thi 
khong the ed chii lugng dao tao thuc sir. 

Nhu vay, ket qua thuc nghiem cho thiy, 
viec ip dung cic phuang phip KT-DG 
KQHT mdi trong D'F BD CB,CC li cd the 
thuc hien dugc vi the hien tinh hieu qui 
cao. Cac phuang phip niy cung da dugc 
kiem chiing qua thuc te sir dung tai mgt sd 
Irudng dai hge d Viet Nam vi cic trudng 
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DT, BD ve hanh chinh cong tren the gidi. 
Vi'n de la can cd nhirng dieu kien trien 
khai thuc hien nhu da trinh bay d tren. 
Thay ddi phuang phap KT-DG lien quan 
den mgt loat thay ddi, vi vay, cung cin cd 
nhiing budc di thich hgp. Vd lg trinh thuc 
hien, nen trien khai ip dung cic phuang 
phap mdi din din theo tirng budc nhu: 

- Thir nghiem ip dung phuang phip 
mdi. Do viec xiy dung he thdng ciu hdi thi 
trie nghiem vi tinh hudng li cong viec 
khd, trong khi dd ciu hdi yeu ciu phai 
tuyet ddi chfnh xie nen viec lien hinh thuc 
nghiem cho mgt nhdm HV, SV lim thir li 
cin thiet de thu thip cic cich hieu khac 
nhau, phat hien ra nhirng dir kien chua hgp 
ly dd chinh ly ciu hdi, loai bd nhirng cau 
qui dd hay qui khd hay khong phii hgp dd 
riit kinh nghiem ve each ra ciu hdi... 

- Viec ap dung cic phuang phip KT-
DG mdi cd the bit diu tir he dio lao cir 
nhan he chinh quy. Sau dd tdng ket, riit 
kinh nghiem de ip dung cho cac he DT, 

BD khac. 
- Viec ap dung cac phuang phap KT-

DG mdi trudc het cin dugc bit dau ddi vdi 
kiem tra dieu kien, kiem tra qua trinh hay 
kidm tra het chuyen de. Cdn viec ap dung 
ddi vdi thi, kiem tra het mon hge hay 
chuyen de ddi hdi cd nhirng thay ddi ve 
quy che, quy trinh td chirc thi va ca ehe 
phdi hgp giira cac dan vi cd lien quan, ting 
dung cong nghe thong tin trong viee quan 
ly dt va sip xep ciu hdi... nen khi cd dii 
dieu kien vi nghien ciiu kT ludng thi se 
trien khai ip dung ddi vdi thi het hge phan 
trong cac chuang trinh dio tao. 

Nhu vay, ddi mdi phuang phip KT-DG 
KQHT trong DT,BD CB,CC la cd ca sd va 
thuc tidn. Cho dii viec ddi mdi niy keo 
theo nhieu thay ddi va cin cd nhirng dieu 
kien thuc hien nhung li rat cin thiet nhim 
ning cao ban nira chit lugng D'FBD 
CB,CC dip ling yeu ciu ciia cong tic quan 
ly nhi nude dit ra hien nayU 

* H 5 * * * * * * * * 

DANH GIA CAC KHOA DAO TAO, DOI D ITONG. . . 

(Tidp theo trang 29) 
Trong thuc te, cac hge vien cd cimg mgt 

ket qua hge tip nhu nhau d cic khda dio 
lao nhung ket qui ip dung ciia hg khi lid 
ve noi lam viec lai hoin loan khic nhau, 
bdi le dieu niy phu thuoc rit nhieu vio sir 
hd trg tir phfa ca quan sir diing lao dgng, cu 
the la tir cic nhi quan ly vi cac ddng 
nghiep. Chfnh vi vay, nhidu khi tic dgng 
eua dio tao den td chiic cd the "bi" danh 
gii khdng chinh xie neu cic hge vien 
khong dugc khuyen khfch vi hd trg ap 
dung khi trd ve lir cac khda dao lao. Neu 
CO quan sir dung lao dgng khdng cd cac 
bien phip khuyen khfch ap dung, cic ddng 
nghiep khong lin duang nhirng cai mdi mi 
nhirng ngudi hge dem lai cho td chii'c thi 

viec ngudi bgc dd ding tir bd nhirng cai 
mdi de quay lai vdi nhirng thdi quen eu lid 
thinh dieu tit yeu. '* 

Trong khi cic phuang phap cd the nhan 
dugc su dinh gii cao tir cac hge vien thi 
nhieu nghien ciiu thuc te cho thi'y cic hoc 
vien ft thay ddi hanh vi khi trd ve vdi cdng 
viec ciia minh. Su "biet" khong phii liic 
nio ciing gidng nhu six "lam" (nhin thiirc 
khong phii liic nio cung gidng nhu hanh 
dgng); nhieu khi nhirng mong mudn, y 
dinh, du dinh, muc dfch lot ban diu dl 
ding bi "va vun" bdi nhiing thdi quen cii. 
Cic nghien ciin cho tha'y, nhidu ngudi til 
hinh dgng theo each nghT mdi han la tu 
nghT ve viec hanh dgng theo each mdiQ 
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