
PHAP LUAT QUOC TE 

^J) Kinh nghiem niXdc ngoai 

NHAT BAN: 
Dat nuoc n6 
luc nhat trong 
cai each thu 
tuc hanh chinh 

Cai cdch hanh chinh (CCHC) Id mot cong viec thi/dng 
xuyen, co y nghia song con doi vdi mpi Chinh phu. Tuy 
thuQC vdo trinh do, tinh chdt vd yeu cau phdt trien kinh te, 
vdn hda, xd hpi cua minh md mdi qudc gia cd nhCmg 
phi/dng cdch, bi/dc di khde nhau trong qud trinh CCHC. 
Trong sd ndy, Tqp chi Phdp ly gidi thieu vdi ddc gid ve viec 
CCHC vd vl^c gidi quyet thu tuc hdnh chinh (TTHC) d Nhdt 
Bdn - di/dc ddnh gid Id ddt nade no lUc nhdt trong viec 

;dch TCHC hi^n nay. J 

Gidi quyet TCHC: Trdch 
nhiem vd thdn thien 

Neu b i i ky nhin vien nio d Nhit cd 
thai dp thieu tdn trpng khich hing thi ho 
CO the bi mi l viee v i khi dd rit khd ed ed 
hoi de tim ddpc edng \iee khic. Chinh sd 
ring bupc trich nhiem v i Ipi ich niy 
khien hp ludn tdn lrong khich hing v i 
ngay cing nd Iflc phuc vu khich hing tdi 
hon. 

Den b i i ky mpt cO quan hinh chinh 
nio d Nhit, khich se ddpc ddn tidp bing 
mot np cddi v i mpl c i i cui diu chio thin 
thien. Sau dd, khich se theo bing chi d in 
de vio dung bp phin mi minh cin l im 
thu tgc. Mdi ngfldi se ddpc phit phidu thfl 
td v i ngdi vio ghd chd den Idcd cin bd l im 
viec goi vio. Nhflng khich hang ngdi chd 
se dddc theo ddi lien trinh l im viec thdng 
qua mdt bing dien lfl l i dang giai quydt 
den hd sd nao, sip den lddi minh hay 
chfla. 

Den khiu hddng din khai hd sd, tit c i 
giiy Id d('u dddc quy chuin, trinh bay khoa 
hpc, hddng din chi liet, rd ring, de hieu, 
CO kem bin copy Id khai miu. Do vay, 
ngddi khai khdng can phii (d Irinh dd 
nhin thdc cao cung cd the hoin thinh Id 
khai theo dung miu d i ddpc cung cap. Cd 
it trddng hdp ngddi ddn l im TCHC gip 
khd khan khi hoin thien hd sd. Tuy nhien, 
neu ein sd giup dd, hp se dflde giii thich 
can ke bdi nhin vien liep nhin hd sd cua 
mdi CP quan. 

Cdm han tuc le "hq cdnh 
vdng" 

Net mdi trong CCHC d Nhit Bin l i d i 
thiet l ip ddpc cp che phi t ip lrung hda. Tfl 
khi Luit Khung ve phi tap trung hda dflrJe 
thdng qua, Chinh phu Nhit Bin d i tidn 
hinh phin quyen manh hdn cho dja 
phddng v i c i i td bd miy chinh phd. Ddng 
lhdi, Chinh phu Nhit Bin d i xiy dflng hai 
bd luit r i i quan trpng lien quan den (dng 
chdc l i Luit Cdng chdc v i Luit Dao dd( 
cdng chflc. Theo dd, phim chit dao dflc 
v i y thflc cdng din cua cdng chflc, cdng 
nhd viec bdi dddng, ning cao ning Iflc 
(huyen mdn cho (dng chflc, chd Irpng 
ning Iflc v i kdt qui cong tac cua cc'ing 
chflc l i nhflng van de ma (hinh phu Nhii 
Bin hel sflc quan t im. 

Nim trong k'l trinh ( C H(\ miii rkiv 
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nhit, Thu tflpng Nbal Taro Aso vfla 

cdng bd kd hoach cam ban lgc le 

amakddari - "ha canh ving" (dddc xem 

la mdt dang tham nhung d Nhat, vi 

theo tue le nay, eic quan chflc sau khi 

vd huu se tiep tuc ddpc bd nhiem vio 

nhflng vj tri d cae ddn vi cd lien quan 

den linh vdc m i trddc day hp tflng lam) 

- mdt did hieu eho tha'y thai dp tieh cdc 

cua Chinh phu ddi vdi kd hoach cai 

cich he thdng djch vg edng. Viec "ndi 

khdng" vdi thdng le "ha cinh ving" 

dflpc coi l i "eu d im ning ki", the hien 

quydt t im eua Chinh phu Nhat Ban 

trong nd Iflc CCHC. 

Theo kd hoach dd ra, cai cich he 

thdng dich vu edng nhim tdi hai dich 

Idn: tao sd linh boat hon cho bd miy 

hinh chinh bing cich loai bd nhdng 

cin bp cd tfl tddng "cue bp", nhflng 

ngddi ehi nghi cho bd nginh hay eP 

quan cua minh hdn l i eho d i i nddc: v i 

chim dflt hin tinh trang amakudari. 

Ddng thdi Chinh phu cua Thii tddng 

Taro Aso dang gi'p rut dda ra cac dfl 

luat lien quan den ci i cich he thdng 

djch vu cdng nham ling cfldng nguyen 

tie canh tranh trong mdi irfldng l im 

viee bing cich chu trpng hpn den hoal 

ddng cdng viee eua mdi edng chdc. 

Ching ban, trddc diy, viee giing chflc 

hay sa thai c in bd chi xay ra ndu chi i 

Ifldng l im viec eua hp te den mdc 

khdng the chip nhin ddpc thi nay 

nhflng ein bp cap cao cd rhe bi giing 

mdt cap thim chi c i khi hp l im viee 

khdng qui kem nhdng lai xuii hien 

nhflng e i nhin thich hpp hdn cho vi tri 

dd thdng qua viec tuyen dung tfl edng 

chung hoic hp phai nhfldng sfl thing 

cip cho nhung cdng chdc khic cd hieu 

qui l im viec tdt lidn. Cung theo bio 

gidi Nhit Bin, td nim t i i khda 2012, 

mpt phflpng thdc thi tuyen cdng chde 

mdi se dda ra mdl he lhdng bdi dfldng 

cic c in bp dieu hinh bit chip viec hp 

dd diu vio loai nio eung vdi viec keu 

gpi sfl flng cd cie vj tri didu hinh tfl 

cdng chung. He thdng mdi se tao dieu 

k\vn thing lien hon cho nhin t i i bit 

cl i ip thdi didm hp gia nhip mpt cP 

c|uan hinh chinh cg the sdm hay 

mudn..., tu dd lhuc diy quan ly nhan 

su' mdl cac h linh boat bdn.H 

Thanh Minh (Tdng lidp) 

UJphapig 

Phap luat do day 
^ao mot dem dau nam, 
mot thieu nOf nha lanh of 
thon Ma Gia (Kinh 
DUdng- Thiem Tay-
Trung Qudc) bi cdng an 
bit vdi ly do hanh nghe 

mai dam da lam cho dfl luan Trung Qudc 
sue soi mot thdi gian dai. Vu an khong 
nhufng gay chan dong dfl luan Trung Hoa 
dai luc, ma con la de tai gay nhieu tranh 
cai ciia gidi luat gia dat nfldc ty dan nay 

Moi viec bat dau vao mot dem thing 
2, CO gai tre Ma Dan dang ngoi xem vo 
tuyen vdi chj gai tai nha thi bat ngd co 2 
vi cong an la DflPng Khai Tao va Ho An 
Tjnh budc vao, ca hai deu mSc thfldng 
phuc va xong thing vao tum cd Ma Dan 
keo di, ho bao ring Ma Dan la "pham 
nhan", khi ngfldi nha cua Ma Dan doi 
xem giay tb, hai vj cong an khong them 
quan tam ma loi co gai di ra khdi nha vdi 
tgi danh "hoat dong mai dam". 

Sau khi bj bit. Ma Dan bj DflPng 
Khai Dao va Ho An Tjnh thay nhau tra 
xet, doa dim, danh d$p, sau do khoa co 
bing cong sd 8 ben canh cot bong rd 
sudt mpt dem rong. Tham chi ngUdi nha 
cua Ma Dan mang quan ao va thflc <ln 
tdi deu khong cho co nhan. Khong cho 
di ve sinh. 

Sau do Trfldng cdng an phfldng de 
doa, biJfc cung va ep Ma Dan phai ky vao 
bien ban nhan toi da "hanh nghe" mai 
dam. Vi bj bfle cung nen Ma Dan da 
phai ky vao bien ban nhan toi. Tuy 
nhien, vi khong dong tinh vdi each cfl xur 
tren cua cp quan cong an nen gia dinh 

cho CO. Khi'Ma Dan di giam djnh trinh 

ket qua la co van con trinh. 

Tai phien phuc tham toa tuyen an, 
hanh vi vi pham phap luat cua cong an 
hai cap (phfldng va huyen) da gay ton 
hai nhat djnh tdi tinh than cho Ma Dan, 
do do can co bien phap khoi phuc danh 
du, boi thudng va xin Idi. Toa yeu cau 
Cong an huyen Kinh Duo(ng boi thudng 

Ngoai sd tii... ..^ ^ 

ciia huyen Kinh Dfldng phai tra 360 

Thieu nir 
con trinh 
bj b ^ vi 
hanh 

iff 

insii dani 
NDT tien an phi cua 2 phien sfl tham va 
phiJc tham. Khong chap nhan mii'c bdi 
thudng tren ve danh dU cua con gai, gia 
dinh Ma Dan da gilfi dOn yeu cau ddi bdi 
thudng tdn hai ve tinh than cho co sd 
tien 5 trieu NDT (tUoing dUdng 10 ty 
VND). Tat nhien miifc yeu cau nay da 
khong dugc toa chap thuan boii khong 
phu hgp vdi quy djnh ciia phap luat hien 

man, tiep tuc kien nghj xilf giam ddc 
tham. 

Sau vu vifc gay xon xao dfl luan tren, 
gidi chuyen gia luat nfldc ban cho ring 
CO qua nhieu bat cap cua luat nen mdi 
dan den tinh trang nay, vi vay da den liic 
can stifa ddi, thay the mgt sd quy djnh 
ding nhu khung hinh phat (ve tien) trong 

thflc te trong thdi dai mdi. 
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