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BO GIAO DUC VAPAOTAO CONG HOA XA HQI CHU NGHIA VIET NAM
PAI HQC PA NANG Doc l1ap — Tuw do — Hanh phic

THONG TIN KET QUA NGHIEN CUU

1. Thong tin chung

Tén dé tai: Mdi quan hé giira sy gan két cam xuc, chat luong cudc séng cia nguoi
dan va ¥ dinh hd tro phét trién du lich bén virng: Nghién ciru thuc nghiém tai Viét
Nam.

Mi s6: T2026-04-01

Chii nhiém @@ tai: ThS. Tran H5 Thuong Thuong

Thanh vién: TS. Tran Nién Tuan

Thoi gian thye hién: 12 thang, tir thing 2 ndm 2026 dén thang 2 nim 2027.

2. Muc tiéu nghién ctru

Muc tiéu téong qudt: Muyc tiéu tong quat ctia nghién ciru: Muc tiéu tong quat cua

nghién ctru 1a nham kham pha moi quan hé gitra sy gan két cam xtc va chat lugng cudc

sdng ctia ngudi dan va ¥ dinh hd tro phat trién du lich bén viing.

Muc tiéu cu thé:

Panh gia sy anh hudng cia sy trao quyén cho nguoi dan va gin két cam xtc dén
chat lugng cudc sdng clia ngudi dan.

Panh gia sy anh huong cua trao quyén (PE), sy gin két cam xuc (ES) va chat luong
cudc sdng cta nguoi dan (QOL) dén ¥ dinh hd tro phat trién du lich bén viing.
Kiém dinh vai tré trung gian ciia chat luong cudc sdng cua ngudi dan trong moi
quan hé giira PE va ES véi su ung ho d6i véi phat trién du lich bén viing

Panh gia vai tro diéu tiét ciia mike do phu thudc vao du lich trong mdi quan hé gitra
PE, ES va QOL va sy ung ho ddi v6i phat trién du lich bén viing.

Pé xuat dugc cac ham ¥, chinh sach cho nha quan 1y diém dén du lich trong viéc trao
quyén cho ngudi dan, gia ting sy gan két cam xtc, chat luong cudc séng cia nguoi
dan va phat trién bén vimng du lich.

3. Phuwong phap nghién ciru

Phuong phap nghién ciru dinh lugng: Dya vao tong hop cac nghién ciru di trude dé dé

xuat mo hinh nghién ctru va phat trién thang do cac bién s6 trong mo hinh nghién ctru,

thu thap dit liéu dinh lugng thong qua phuong phap diéu tra (survey) bang ban cau hoi,
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phan tich dir liéu dinh luong va kiém chimg cac méi quan hé trong mé hinh nghién ctru

dé xuat.
4. Tinh méi va sang tao

Nghién ciru nay xay dung mot khung nghién ciru tich hop da 1y thuyét, két ndi Ly thuyét
Trao quyén, Ly thuyét Gan két cam xiic va Ly thuyét Trao doi Xa hoi dé giai thich sy
tng ho ctia nguoi dan ddi vai phat trién du lich bén vitng. Khac vai cac nghién ctru trude
thudng xem xét riéng 1é cac yéu t6 kinh té, tim 1y hodc cam xiic, dé tai dong thoi phan
tich su trao quyén, su gén két cam xtc, chat lugng cudc séng va sy phu thudc vao du
lich trong mgt mé hinh théng nhat. Bic biét, nghién ctu x4c dinh chét lugng cudc séng
1a co ché trung gian quan trong chuyén hoa céc trai nghiém lién quan dén du lich thanh
su ung hd cua nguodi dan, déng thoi xem su phu thude vao du lich nhu mét diéu kién
ranh gi6i 1am thay ddi vai tro ctia cac yéu t6 kinh té va quan hé. Qua do, dé tai mo rong
cach tiép can truyén théng dua trén loi ich — chi phi bang cach bd sung cac co ché cam
xtc va quan hé gitra ngudi dan véi du khach, gop phan cung cép cach giai thich toan

dién va c6 chiéu sau hon vé su ung ho phat trién du lich bén virng.
Vé mit thyc tién, nghién ctru dé xut cac dinh huéng quan 1y va chinh sach phu hop véi
timg nhom ngudi dan, qua d6 gitp cac diém dén nang cao chit lugng cudc séng cong
ddng, ting cudng tuong tac tich cyuc giita nguoi dan va du khach, dong thoi cing cb sy
tng ho 1au dai dbi voi phat trién du lich bén viing.

5. San pham khoa hoc va dao tao
- 01 bai bao dwge ding trén tap chi Khoa hoc va Cong nghé, Pai hoc Pa Ning.

+ Tiéu dé bai bao: “The interplay of sustainability prism, resident satisfaction, and
quality of life on residents’ support for sustainable tourism development: A study of Da

Nang, Vietnam”
+ S6 phat hanh 24(6A), trang 165-174, nam 2026.

+ Tén cac tac gia duoc cong bd bang tiéng Viét: Nguyén Pirc Tién, Tran HO Thuong

Thuong, Tran Nién Tuan.
- 01 bai bao dwge ding trén tap chi Khoa hoc va Cong nghé, Pai hoc Pa Ning.

+ Tiéu dé bai bao: “Empowerment, emotional solidarity, quality of life and support for

sustainable tourism development: Evidence from Danang city, Vietnam ”
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+ S6 phat hanh 24(8), trang 13-23, nim 2026.

+ Tén cac tac gia dugc cong bd bang tiéng Viét: Tran HO Thuong Thuong, Pham Cong

Hau, Nguyén Dtrc Tién, Tran Nién Tuan.

- San pham dao tao: d3 huéng dan thanh cong 01 sinh vién bao vé thanh cong khoa

luan tét nghiép.
Sinh vién Nguyén Lé Uyén Nhi  Lép 48K03.1

+ Khod luén thyc hién “Emotional Solidarity, Quality of Life, Support for Tourism

Development: Evident from Hue and Danang Cities, Vietnam”.
6. Phuwong thirc chuyén giao két qua nghién ciru va dia chi ing dung

Céc ndi dung nghién ctru di duoc trao d6i thong qua cac bai bao dang trén cac tap chi
qudc té va tap chi trong nude, ciing nhu trong cac budi hoi thao, toa dam, nhom doc.
Téng hop co sé 1y thuyét vé trao quyén, gin két cam xuc, chat lugng cudc sdng cia
ngudi dan, hd tro phat trién du lich bén viing, bo dir liéu duoc thu thap duoc chuyén tai
vao cac ndi dung giang day, dugc st dung trong céc tai li¢u tham khao trong cac hoat
dong hoc thuat tai truong, cac budi trao d6i véi giang vién tré hay huéng dan sinh vién
nghién ctru khoa hoc.

Béo c4o dé xuat ham y vé mit thuc tién cho cac nha hoach dinh chinh sach, to chiic
quan 1y diém dén va cic nha quy hoach du lich, dic biét trong bdi canh cac quc gia
dang phat trién duoc gai cho cac bén lién quan dé tham khao (cac nha hoach dinh, cac
doanh nghiép, cac nha 1am marketing). Két qua nghién ciru dd dugc chuyén giao tai
Doanh nghiép Tu nhan Du lich An Phat (Hoian Central Hotel), 301 Nguyén Duy Hiéu,
thanh ph6 Da Nang.

Da Ning, ngdy.... thang 8 nim 2026

Xéc nhan cua co quan chu tri Chu nhiém dé tai

ThS. Tran H6 Thuong Thuong



INFORMATION OF RESEARCH RESULTS

1. General information

- Title: Relationships between residents’ emotional solidarity, quality of life and support

for sustainable tourism development: An empirical study in Vietnam

- Code: T2026-04-01

- Project Leader: MSc. Tran Ho Thuong Thuong

- Team Members: Dr. Tran Nien Tuan

- Duration: 12 months, from February 2026 to February 2027.

2. Objectives

General Objective: The general objective of the study is to explore the relationships

among emotional solidarity, residents’ quality of life, and their intention to support

sustainable tourism development.

Specific Objectives:

To examine the effects of residents’ empowerment and emotional solidarity on
residents’ quality of life.

To examine the effects of residents’ empowerment (PE), emotional solidarity (ES),
and residents’ quality of life (QOL) on residents’ support for sustainable tourism
development.

To investigate the mediating role of residents’ quality of life in the relationships
between PE and ES and support for sustainable tourism development.

To investigate the moderating role of tourism dependence in the relationships
between PE, ES, and QOL and support for sustainable tourism development.

To propose managerial and policy implications for tourism destination managers
aimed at enhancing residents’ empowerment, emotional solidarity, quality of life,
and support for sustainable tourism development.

3. Research method

Quantitative research method: Based on the synthesis of previous studies to propose a

research model and develop a scale of variables in the research model, collect
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quantitative data through a survey method using a questionnaire, analyze quantitative

data and verify the relationships in the proposed research model.
4. Novelty and innovation

The novelty and originality of this study lie in the development of an integrated multi-
theoretical framework that combines Empowerment Theory, Emotional Solidarity
Theory, and Social Exchange Theory to explain residents’ support for sustainable
tourism development. Unlike previous studies that have often examined economic,
psychological, and emotional factors separately, this study simultaneously incorporates
residents’ empowerment, emotional solidarity, quality of life, and tourism dependence
within a unified analytical model. In particular, it identifies quality of life as a key
mediating mechanism through which tourism-related experiences are translated into
residents’ support, while positioning tourism dependence as an important boundary
condition that alters the relative influence of economic and relational factors. By
integrating emotional and relational mechanisms into the conventional cost-benefit
perspective, the study provides a more comprehensive and nuanced explanation of

residents’ support for sustainable tourism development.

From a practical perspective, the findings offer differentiated managerial and policy
implications for tourism-dependent and non-tourism-dependent residents, helping
destinations enhance community quality of life, foster meaningful resident—tourist

interactions, and strengthen long-term support for sustainable tourism development.

5. Scientific and training products

- 01 Article in the Journal of Science and Technology, the University of Danang:

o Article Title: “The interplay of sustainability prism, resident satisfaction, and quality
of life on residents’ support for sustainable tourism development: A study of Da
Nang, Vietnam”

e Issue: Volume 24(6A), Pages 165-174, 2026.

e Authors' Names (in Vietnamese): Nguyén Dtrc Tién, Tran H6 Thuong Thuong, Tran
Nién Tuén.

- 01 Article in the Journal of Science and Technology, the University of Danang:

o Article Title: “Empowerment, emotional solidarity, quality of life and support for

sustainable tourism development: Evidence from Danang city, Vietnam ”

Vil



e Issue: Volume 24(8), Pages 13-23, 2026.
e Authors' Names (in Vietnamese): Tran HO Thwong Thwong, Pham Céng Hau,

Nguyen Ptrc Tién, Tran Nién Tuan.
- Training achievement:

e Successfully supervised one student to successfully defend their graduation
thesis.

e Student Name: Nguyen Le Uyen Nhi - Class 48K03.1

e Research Topic: "Emotional Solidarity, Quality of Life, Support for Tourism
Development: Evident from Hue and Danang Cities, Vietnam"

6. Research results transfer method and application address

Research findings have been disseminated through articles published in international

and domestic journals, as well as in conferences, seminars, and discussion groups.

The synthesis of theoretical foundations related to residents’ empowerment, emotional
solidarity, quality of life and support for sustainable tourism development both
nationally and internationally, and the dataset collected have been incorporated into
teaching materials and used as references in academic activities at the university. They
have also been used in discussions with young faculty members and in guiding student

research.

Reports proposing solutions to enhance develop sustainable tourism development have
been submitted to relevant parties for reference, including policymakers, businesses, and

marketing professionals.

Research results have been transferred to: An Phat Tourism Private Enterprise (Hoian

Central Hotel), 301 Nguyen Duy Hieu Street, Da Nang City.
Danang, August 2026

Project Leader

MSc. Tran Ho Thuong Thuong
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CHUONG 1: GIOI THIEU
1.1 Tinh cép thiét ctia d@ tai
1.1.1. Béi cinh nghién ciru

Cu dan dia phuong giit vai tro trung tdm ddi véi tinh bén viing va ning lyc canh tranh
dai han ciia cac diém dén du lich, boi hanh vi thuong nhat, thai d6 hiéu khach va nhan
thirc ctia ho vé du lich c6 anh huong truc tiép dén hinh anh diém dén, ban sic dia phuong
va chét lugng trai nghi¢m cua du khach (McGehee va Andereck, 2004; Jennings va
Nickerson, 2006; Tesin va cong su, 2024; Wu va Lai, 2023). Tuy nhién, sy gia ting
nhanh choéng cta cac dong khach du lich quy mé 16n ciing kéo theo nhiéu hé luy nhu
suy thoai moi trudng, tinh trang qua tai diém dén, cang thang xa hoi va ap lyc 1én doi
song ho gia dinh. Nhitng tic dong nay khong chi 1am suy giam chat luong cudc séng
(Quality of Life — QOL) ctia cur ddn ma con 1am giam mirc d6 ung ho cua ho ddi véi cac
chién luoc phat trién du lich bén virng (Seraphin va cong su, 2018; Seo va cdng su,
2021). Trén thuc té, lan song phan ng ciia cong dong da bat dau xuat hién. Dién hinh
nhu tai Viét Nam, cong dong ngudi Chiam ting 1én tiéng phan ddi viéc thuong mai hoa
qua murc cac nghi 18 truyén thong (Quang va cong sy, 2022), hay ngay tai mién Trung,
nhiéu cu dan Hoi An d3 cong khai chi trich cac chinh sach bao ton di san vi cho ring
chung uu tién phuc vu du khach va lgi ich kinh té hon 1a bao ton cac gia tri séng chan
thuc ctia ngudi dan (James, 2010). Nhitng thyc tién ndy cho thiy, mtc d6 ung ho cia
cong dong dia phwong ddi voi cac chién luge PTDLBYV do chinh quyén khai xudng van
con 1a mot thach thire tai nhiéu diém dén, trong khi sy d@)ng thuan ctia nguoi dan dugc
xem 1a nén tang cho sy phat trién bén virng cua nganh du lich (Dias va cong su, 2026;
Kitnuntaviwat va Tang, 2008). Mic du da c6 nhiéu nghién ctru xem xét thai 6 cia cu
dan d6i v6i du lich, phan 16n cac cong trinh trude ddy van thién vé goc nhin kinh té va
trao doi 1oi ich, trong khi cac co ché tm 1y — x hoi va cam xtc thic ddy su tng ho 1au
dai ctia cu dan ddi véi phat trién du lich bén vimg van chua dugc kham pha day du
(Gursoy va cong su, 2010; Boley va Johnson Gaither, 2016; Gautam va Bhalla, 2024).
Do d6, viéc lam ro cac yéu t6 tam 1y va xa héi dinh hinh sy ing h cta cu dan dang trd

thanh mot yéu cau cap thiét trong nghién ctru du lich bén viing.

Trong boi canh do, hai khéi niém ndi bat gom trao quyén cho cu dan (empowerment) va

su gan két cam xuc (emotional solidarity) ngay cang dugc xem la nhiing co ché giai



thich quan trong ddi véi thai d6 ctia cu dan ddi v6i phat trién du lich. Trao quyén phan
anh nang lyc tdm 1y, xa hoi va chinh tri ctia ¢4 nhan hoac cong déng trong viéc thé hién
loi ich, tham gia vdo qua trinh ra quyét dinh va cai thién phiic loi ciia ban than
(Aleshinloye va cong su, 2021). Trong linh vuc du lich, sy trao quyén giup cu din gia
tang kha ning tiép can cac loi ich hiru hinh va v6 hinh tir phat trién du lich, qua d6 thuc
day cac muc tiéu phat trién bén viing (Boley va Johnson Gaither, 2016; Gautam va
Bhalla, 2024). Nguoc lai, su gén két cam xtic nhan manh cac méi lién két tinh cam gitita
cu dan va khéach du lich, duoc thé hién thong qua su gﬁn glii vé cam xtc, su mén khach
va su thdu hiéu (Durkheim, 1973; Woosnam, 2012; Aleshinloye va cdng su, 2024).
Trong khi trao quyén phan anh nang luc va kha niang kiém soat ciia cu dan ddi véi tién
trinh phat trién du lich, thi sy gan két cam xtic phan anh cac méi quan hé mang tinh cam
xuc va xa hoi gitta cu dan va du khach. Khi cu dan hinh thanh cac mdi lién két cam xuc
tich cuc voi du khach, ho c¢6 xu hudng thé hién thai do tich cuc hon ddi véi du lich va
san sang ho trg cac hoat dong phat trién diém dén, ngay ca khi lgi ich kinh té nhan duogc
khong qua ro rét (Erul va cong su, 2023; Patwardhan va cdng sy, 2020). Tuy nhién, méc
du ca hai khai niém déu duoc chting minh c6 anh huong tich cuc dén thai d6 cua cu dan,
cac nghién ctru trude day hiém khi dit chiing trong cing mot mo hinh nghién ciru dé so
sanh mirc d6 anh huong twong dbi dén chat luong cudc sdng va su ung ho cia cu din

d6i véi phat trién du lich bén viing. Pay chinh 1a khoang tréng nghién ciru thir nhat.

Bén canh d6, ngay cang nhiéu nghién ctru xem chat lugng cudc song (QOL) vira 1a két
qua cua phat trién du lich vira 13 yéu t6 quyét dinh sy tng ho ciia cu dan d6i véi cac
chién luoc phat trién du lich bén virng (Uysal va cong su, 2012; Gautam, 2023). Khi cu
dan cam nhan réng du lich gép phén cai thién diéu kién séng, murc d¢ hai long véi cude
sdng cua ho s& gia ting, tir d6 thuc ddy su ung ho d6i véi cac chinh sach phat trién du
lich theo dinh hudng bén virng (Uysal va cong su, 2012; Gautam va Bhalla, 2024). Mac
du trao quyén va sy gan két cam xuc déu duoc ching minh c6 lién hé voi cac thai do
tich cuc ctia cur dan, cac nghién ctru thuc nghiém hién nay van chua 1am 3 vai tro trung
gian ctia QOL trong viéc truyén din anh hudng ciia hai yéu td nay dén sy tng ho dbi
v6i phét trién du lich bén vitng (Support for Sustainable Tourism Development — SSTD).
Noi cach khac, co ché thong qua d6 cac trai nghiém tam 1y va cam xuc cua cu dan
chuyén hoa thanh sy ung ho bén ving ddi v6i phat trién du lich van con chua duoc giai

thich day du. Py 1a khoang trong nghién ctru thir hai.



Ngoai ra, bdi canh kinh té — xa hoi cta diém dén cling c6 thé anh huong dang ké dén
cach cu dan danh gia tac dong cta du lich. Mot trong nhitng yéu t6 quan trong 13 muc
dd phu thudc vao du lich (Tourism Dependency — TD), phan &nh mtc d6 ma ca nhan
hoic cong dong dua vao du lich nhu mot ngudn sinh ké va thu nhap chi yéu (Chang va
cong su, 2020; Vieira va cong su, 2016). Nhitng cu dan c6 muc do phu thudc cao vao
du lich thuong nhay cam hon véi cac loi ich kinh té ma du lich mang lai, déng thoi ¢co
xu huong chép nhan cac chi phi hodc tic dong tiéu cuc cua du lich dé dang hon do loi
ich nhan duoc 16n hon. Quan diém nay phu hop voi Ly thuyét Trao d6i Xa hoi (Social
Exchange Theory — SET), cho rﬁng sy ung ho cua cu dan ddi vai du lich phu thudc vao
qua trinh danh gia gitra loi ich va chi phi cdm nhan (Hung va Wu, 2017; Gursoy va cong
su, 2010). Mic du TD d4 dugc xem xét nhu mot bién tién doan hodc bién diéu tiét trong
nhiéu nghién ctru trude day, vai tro diéu tiét ciia TD trong mdi quan hé gitra QOL va
SSTD, dic biét trong cac mo hinh tich hop dong thoi trao quyén va sy gan két cam xuc,
van con chua duoc kiém dinh ddy di ca vé mat 1y thuyét 1dn thuc nghiém (Chang va
cong sy, 2020; Gautam va Bhalla, 2024; Chen va cong su, 2025). Néu khong dua bién
s0 bdi canh nay vao phan tich, cac chinh sach nham gia tang y dinh hd trg phat trién du

lich bén vitng s& roi vao tinh trang "cao bang". Pay 13 khoang tréng nghién ctru thi ba.

Pé giai quyét cac khoang trong nghién ciru trén, nghién ciru nay dé xuat mot moé hinh
tich hop dua trén ba nén tang 1y thuyét bd tro 1an nhau. Thir nhat, SET giai thich rang
su ung ho cua cu dan ddi véi phat trién du lich phu thudc vao danh gia gitra lgi ich va
chi phi cdm nhén; trong do, sy trao quyén c6 thé cing cb nhan thire loi ich bang cach
nang cao kha nang tiép can nguén luc va co hoi cua cu dan (Gursoy va cong su, 2010;
Gautam va Bhalla, 2024). Thir hai, Ly thuyét gin két Cam xtic (Emotional Solidarity
Theory — EST) nhin manh rang cac mdi lién két tinh cam giita cu dan va du khach c6
thé tr& thanh dong luc doc lap thuc day hanh vi ung ho du lich, vuot ra ngoai cac lgi ich
kinh té don thuan (Woosnam, 2012; Aleshinloye va cong sy, 2024). Tht ba, Ly thuyét
Trao quyén (Empowerment Theory) giai thich cach ma nang lyc tim 1y, x4 hoi va chinh
tri ciia cu ddn gdp phan cai thién diéu kién séng va phic loi cong dong (Aleshinloye va
cong su, 2021). Su két hop clia cac nén tang 1y thuyét nay cho phép nghién ctru dong
thdi so sanh vai trd cta trao quyén va su gin két cam xuc, dong thoi xem xét tic dong
diéu kién cta mirc do phu thudc vao du lich trong viéc hinh thanh sy ung ho cua cu dan

d6i véi phat trién du lich bén viing.



Tur d6, nghién ciru hudng dén ba muyc tiéu chinh: (1) so sanh muc dd anh huéng cia trao
quyén va su gin két cam xuc dén QOL cia cu dan; (2) kiém dinh vai trd trung gian ciia
QOL trong méi quan hé gitra cac yéu t6 nay véi su tng ho ddi véi phét trién du lich bén
virng; va (3) danh gia vai tro diéu tiét ciia muc do phu thudc vao du lich trong cac mbi
quan hé giira sy trao quyén, su gan két cam xtic, chat luong cudc song va sy ung ho dbi
v6i phat trién du lich bén viing. Vé mat 1y thuyét, nghién ciru dong goép bang cach tich
hop ddng thoi hai hudng tiép can mang tinh ning lyc (empowerment) va cam xic —
quan h¢ (emotional solidarity) trong cuing mdt mo hinh nghién ctu, qua d6 lam 13 co
ché trung gian cia QOL cling nhu vai trd diéu tiét ctia muc do phu thudc vao du lich.
Vé mit thyc tién, két qua nghién ctru cung cip co so khoa hoc cho cac nha quan 1y diém
dén trong viéc lwa chon wu tién giita cac chién lugc trao quyén cho cong dong, ting
cuong quan hé cu dan — du khach, hoic thiét ké cac chinh sach phat trién phu hop véi

mitc d6 phu thudc kinh té vao du lich cia timg dia phuong.

Tém lai, dé hién thuc hoa cac muc tiéu STD, viéc thiéu Véng mot khung nghién ctru toan
dién - két hop su trao quyén, su gén két cam xuc, chét lugng cudc séng cua nguoi dan
va mirc d6 phu thudc vao du lich dé giai thich cho y dinh hd trg phat trién du lich bén
vitng - dang 1a mot diém nghén 16n. Xuét phat tir thyc té d6, viéc thuc hién dé tai "Moi
quan hé giira sw giin két cam xiic, chit lwong cudc song ciia ngwoi dan va y dinh hd
tro phat trién du lich bén virng: Nghién ciru thwe nghiém tai Viét Nam" 12 mot yéu
cau mang tinh cap thiét, cung cap co sé khoa hoc va dinh huéng quan tri truc tiép cho

cum diém dén trong diém mién Trung.
1.1.2. Xdc dinh cdc khodng trong nghién civu

Tong quan cac nghién ciru hién c¢6 cho thdy ba khoang trong nghién ciru quan trong can

duoc lam ro.

Thit nhit, dang c6 su thiéu ving mét mé hinh tich hop giira s trao quyén va gin
két cam xvic. Mic du ca hai khai niém nay déu d3 duoc ching minh 1a c¢6 anh hudng
tich cuc dén thai do cua cu dan, cac nghién cuu trudc day lai hiém khi dat chung vao
cung mot khung phan tich. Piéu nay dan dén viéc chua thé so sanh duoc muc do tac

dong twong ddi cua timg yéu t6 ddi véi QOL va SSTD ciia cong dong dia phuong.

Thit hai, co' ché trung gian ciia QOL chwa dworc giai thich diy di. Ngay cang nhiéu

nghién ctru nhin nhan QOL vira 13 két qua cta phét trién du lich, vira 14 tién dé quyét



dinh s ung ho cua cw dan (Uysal va cong su, 2012; Gautam, 2023). Cu thé, khi du lich
g6p phan cai thién diéu kién sdng, su hai 10ng ciia ngudi din gia tang, tir d6 thuc day ho
tng ho céac chinh sach bén viing (Uysal va cong su, 2012; Gautam va Bhalla, 2024). Du
vay, cac nghién ctru thuc nghiém hién nay van chua 1am rd vai trd trung gian ctia QOL
trong viéc truyén dan tac dong tir sie trao quyén va gan két cam xiic dén SSTD. Noi cach
khac, cach thirc ma céc trai nghiém tdm 1y va cam xac cta cu dan chuyén hoa thanh su

ing ho bén vimng thong qua ling kinh QOL van con chua dugc giai thich day du.

Thit ba, giéi han trong viéc kiém dinh vai tré diéu tiét cia mirc d9 phu thudc vao
du lich. Mac du TD da duoc nhiéu nghién cuu trudc day xem xét nhu mot bién tién
doan hodc bién diéu tiét, nhung vai trd diéu tiét ciia TD trong mdi quan hé gitra QOL va
SSTD van chua dugc kham phé dﬁy da. Pac biét, viéc danh gia tac dong diéu tiét cua
TD dit trong mot mo hinh tich hop dong thoi ca trao quyén va sw gin két cam xiic, van
con chua duogc kiém dinh day di ca vé mat 1y thuyét 1an thuc nghiém (Chang va cong

su, 2020; Gautam va Bhalla, 2024; Chen va cong su, 2025).
1.1.3. Dong co nghién cvuu

Pé giai quyét cac khoang tréng nghién ctru di duoc xac dinh, nghién ctru ndy dé xuat
mot mo hinh tich hop dua trén ba nén tang 1y thuyét cé tinh b trg 1an nhau, bao gom
Ly thuyét Trao doi xa hoi (Social Exchange Theory — SET), Ly thuyét Gan két cam xtc
(Emotional Solidarity Theory — EST) va Ly thuyét Trao quyén (Empowerment Theory).
Tha nhat, SET cho rang sy ting hd ctia cu dan d6i véi phat trién du lich dugc hinh thanh
tir qua trinh danh gia giita loi ich va chi phi ma ho cam nhan dugc. Theo quan diém nay,
su trao quyén co thé gia ting nhan thirc vé loi ich thong qua viéc nang cao kha ning tiép
can ngudn luc, co hoi tham gia va quyén ra quyét dinh ciia cu dan, tir d6 thuc day su
tng ho ddi voi phat trién du lich bén vimg (Gursoy va cong su, 2010; Gautam va Bhalla,
2024). Thtr hai, EST mé rdng cach tiép can cua SET bﬁng cich nhin manh rﬁng cac moi
lién két cam xuc tich cyc gitta cu dan va du khach cé thé tré thanh dong luc quan trong
thiic day hanh vi ung ho, ngay ca khi loi ich kinh té khong phai 1a yéu t& quyét dinh
(Woosnam, 2012; Aleshinloye va cong su, 2024). Thir ba, Ly thuyét Trao quyén giai
thich co ché ma théng qua d6 su trao quyén vé tam 1y, xa hoi va chinh tri gitip nang cao
nang luc cua cu dan, cai thién phic lgi ¢4 nhan cling nhu chat lugng cudc séng cua cong
ddng, tir d6 tao nén tang cho sy phat trién du lich bén vimg (Aleshinloye va cong su,

2021). Viéc tich hop ba nén tang 1y thuyét nay khong chi cho phép danh gia dong thoi
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vai tro trong ddi cia sy trao quyén va sy gin két cam xtc trong viée thiic ddy su ung ho
ctia cu dan d6i vai phat trién du lich bén viing, ma con tao co so dé kiém dinh vai trd
diéu tiét ctia mic d6 phu thudc vao du lich (Tourism Dependency — TD). Theo do,
nghién ctru xem xét liéu anh hudng cua sy trao quyén va su gan két cam xuc dén sy ting
ho phat trién du lich bén viing (Support for Sustainable Tourism Development — SSTD)
c6 thay d6i theo cac bdi canh phat trién du lich khac nhau hay khong, qua d6 gép phan

giai thich nhitng két qua chua thong nhit trong cac nghién ctru trude.

Vé mit 1y thuyét, nghién ciru dong gop bang cach tich hop dong thoi hai hudng tiép can
mang tinh nang lyc (empowerment) va cam xtic — quan hé (emotional solidarity) trong
cing mot mod hinh nghién ciru, qua d6 1am rd co ché trung gian ctia QOL ciing nhu vai

tro diéu tiét ctia muc do phu thudc vao du lich.

Vé mit thyc tién, két qua nghién ctru cung cip co sd khoa hoc cho cac nha quan 1y diém
dén trong viéc lwa chon wu tién giita cac chién lugc trao quyén cho cong dong, ting
cuong quan hé cu dan — du khach, hoic thiét ké cac chinh sach phat trién phu hop véi

mitc d6 phu thudc kinh té vao du lich cta timg dia phuong.
1.2. Muc tiéu nghién ctru

Muc tiéu tdng quat ciia nghién ciru: Dya trén két hop 1y thuyét SET, EST va ET,
nghién ciru ndy kham pha méi quan hé giira trao quyén, su gan két cam xtic, chat luong

cudc song ctia ngudi dan va y dinh hd trg phat trién du lich bén virng.
Muc ti€u cu theé sau:

- Panh gia su anh hudng cia su trao quyén cho ngudi dan va gan két cam xuc dén
chat lugng cudc sdng clia ngudi dan.

- Panh gia su anh hudng cua trao quyén, su gin két cam xuc va chat lugng cudc
song ctia ngudi dan dén y dinh hd tro phat trién du lich bén ving.

- Kiém dinh vai tro trung gian ciia QOL trong mdi quan hé giita PE va ES véi sy
ing ho ddi véi phat trién du lich bén vimng

- Danh gia vai tro diéu tiét ciia mikc d phu thuc vao du lich trong mdi quan hé
gitta PE, ES va QOL va sy ung ho ddi v6i phat trién du lich bén viing.

- Pé xuét duoc cac ham y, chinh sach cho nha quan 1y diém dén du lich trong viéc
trao quyén cho nguoi dan, gia ting su gan két cam xtc, chat lugng cudc sdng cla

nguoi dan va phat trién bén viing du lich.



1.3. Poi twong va pham vi nghién ciru
1.3.1. Péi twong ciia nghién ciru:

- Nhan thire vé su trao quyén ngudi dan

- Céc nhan t6 thudc sy gin két cam xtic: sy gan giii vé cam xtc, sy mén khach,
su thau hiéu

- Chét luong cudc song ciia ngudi dan

- Y dinh hd tro clia nguoi dan d6i véi phat trién du lich bén viing
1.3.2. Pham vi nghién cvuu

Poi twong khio sat: Nghién ciru tap trung vao nhiing cu dan dia phuong dang tryc tiép
tham gia vao cac hoat dong dich vu lién quan dén du lich, bao gdm quéan 1y nha hang,
nhén vién khach san, nghé nhan dia phuong, huéng dan vién du lich va cac nhom cung

cép dich vu khac.

Pham vi khong gian: Pham vi khong gian: Dir liéu duoc thu thap tai thanh phd Da
Néng, mot diém dén du lich tiéu biéu cia mién Trung Viét Nam. Da Ning phan anh 1
nhitng vin dé dién hinh cua phat trién du lich trong bdi canh cac qudc gia dang phat
trién. Cu thé, khu vuc nay da vuon Ién tré thanh mdt trung tdm du lich quan trong, thu
hat hang triéu lwgt khach trong va ngoai nuéc mdi nim, voi cac loai hinh du lich da
dang: du lich di san van hoa, du lich bién va du lich sinh thai tai Pa Ning (Cam, 2024).
Pham vi thoi gian: nghién clru nay dugc thyc hién trong khoang thoi gian tur thang
01/2026 dén thang 08/2026.

1.4 Phwong phap nghién ctiru

Nghién ctru duoc thyuc hién theo cach tiép can phuong phap nghién ciru dinh lugng, bao
gdm giai doan chinh: (1) nghién ciru so b va (2) nghién ctru chinh thc,

Giai doan nghién ctru so bd tap trung vao viéc xdy dung thang do, thiét ké bang cau hoi
va tién hanh khao sat thir. Giai doan nghién ctru chinh thue nham kiém dinh d6 tin cay,
gi tri cua cac thang do va kiém dinh mé hinh 1y thuyét dé xuét.

Dit liéu duoc thu thap thong qua ca hai hinh thire khao sat truc tiép va khao sat truc
tuyén. Khao sat truc tiép duoc trién khai tai cac khu vuc tip trung hoat dong du lich
nham tiép can cac nhoém dich vy khac nhau nhu luu tré, dn ubng, van chuyén, Iit hanh

va kinh doanh hang luu niém. Déi véi khao st tryc tuyén, phuong phap chon mau thuan
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tién dugc su dung nham mé& rong pham vi tiép can. Ddi véi khao sat truc tuyén, phuong
phap chon mAu thuén tién dugc sir dung nham mé rong pham vi dia 1y va da dang hoa
cac nhom nganh dich vu. Bang cau héi tu dién duogc thiét ké trén nén tang Google Forms
va dang tai trén nhiéu trang Facebook ctia cong dong dan cu va cac nhom lién quan dén

du lich cé tbi thiéu 5.000 thanh vién, sau khi dugc sy cho phép clia quan trj vién.

Dit liéu dugc phén tich bang phuong phap PLS-SEM trén phan mém SmartPLS 4.0,
duoc lya chon nho kha nang kiém dinh cac mo hinh phuc tap voi nhiéu ciu tric tiém an
(Hair va cong su, 2019), déng thoi dac biét phu hop véi cac nghién ctru mang tinh kham
phé (Rigdon, 2012).

1.5. Céu tric dé tai
Céu tric dé tai bao gdm 05 chuong:

Chuwong 1: Giéi thiéu. Chuong niy gidi thiéu tong quan vé dé tai nghién ciru gdbm bdi
canh nghién ctru, muc dich nghién ctru, pham vi nghién ctru, phuong phap nghién ciou

va dua ra cac 1y do thuc hién dé tai.

Chuong 2. Co sé ly thuyét va mé hinh nghién ctru. Chuong nay tap trung téng quan
nghién ctru vé cac nghién ciru lién quan dén su hd tro ngudi dan cho phat trién du lich
bén vitng. Cac 1y thuyét nén tang, khai niém nghién ctru va mdi quan hé gitra cac khai

niém trong mo hinh dé xuat.

Chuong 3. Phuwong phap nghién ctru: Chuong nay tap trung trinh bay phuong phap
luan ap dung trong dé tai, bao gdbm giai doan: nghién ciru so bd va nghién ctru chinh

thirc dinh lugng.

Chuwong 4. Két qua nghién ctru: Noi dung chuong bdn sé& trinh bay két qua nghién ctru.
Noi dung nay s& bat dau véi thong tin mo ta mau, kiém dinh mé hinh thang do chung,
d6 sai 1éch (Bias), kiém dinh mé hinh cdu trac tuyén tinh va cac gia thuyét nghién ciru.
Chuwong 5. Két luan va ham y chinh sach: N6i dung chwong nim ban luan vé két qua
nghién ctru, cac ham y vé 1y thuyét ciing nhu ham ¥ vé quan tri. T d6, x4c dinh cac han

che cua de tai va hudng nghién ctru trong tuong lai.



CHUONG 2:

CO SOLY THUYET VA MO HINH NGHIEN CUU
2.1. Ly thuyét trao doi xa héi (SET)

SET da dugc sir dung rong rdi nhu mot nén tang 1y thuyét quan trong trong viéc phan
tich thai d ctia nguoi dan ddi vé&i du lich, dic biét 1a cach ma nhan thirc cia ho vé cac
tac dong tich cuc va ti€u cuc cia du lich anh hudng dén muc d6 hd tro dbi véi phat trién
du lich (Nunkoo va Ramkissoon, 2012; Choi and Murray, 2010; Gursoy va cdng su,
2010). Theo Emerson (1981), trao dbi xa hoi 1a qua trinh tuwong tac giira hai ca nhan,
trong d6 mdi bén déu cung cép va phu thudc vao lgi ich nhan duoc tir bén con lai.
Homans (1961) cho rang SET duya trén gia dinh rang cac hanh vi x4 hoi 1a két qua cua
su trao doi cac ngudn lyc hitu hinh va v6 hinh — nhu loi ich va chi phi — trong d6 con
nguodi co xu hudng lya chon hanh dong mang lai gia tri cao va giam thiéu ton that. Khi
loi ich thu dugc vuot qua chi phi, cac ca nhan s€ duy tri mbi quan hé hodc hanh vi do

mot cach 13p lai theo thoi gian (Cook va Molm, 1993).

Do d6, SET duoc sir dung dé giai thich ring néu nguoi dan cam nhan dugc viéc phat
trién du lich mang lai loi ich cao — nhu nang cao QOL — thi ho s& ¢6 xu hudng tich cuc
tng ho cac chinh sach phat trién du lich bén viing. Nguogc lai, néu ho dénh gia rang chi
phi vé moi treong, xa hdi hoac chit luong séng vuot qua loi ich nhan duoc, ho s€ c6 xu
huéng phan dbi hodc giir thai do tiéu cuc dbi véi du lich.

2.2. Ly thuyét vé sw trao quyén (ET)

Trong bdi canh cac qudc gia dang phat trién, phan 16n cac nghién ciru vé sy ting ho cia
nguoi dan dbi véi phat trién du lich bén viing van chua chu trong day da dén nhan thirc
vé su trao quyén & cap do ca nhan — yéu t then chdt quyét dinh viéc nguoi dan co cam
thdy duogc ton trong, duoc tham gia va c6 dong luc dong gop vao cic sang kién phat
trién hay khong (Aghazamani va Hunt, 2017). Trén thuc té, nhitng cu dan cam thay bj
loai khoi qué trinh ra quyét dinh hodc khong dugc trao quyén thudng cé xu hudng thd
o hodc phan d6i cac chuong trinh du lich bén vimg (Ginanjar va Runingsawitri, 2023).

Trong nghién ctru ndy, nhan thirc vé su trao quyén dugc dinh nghia 1a trai nghiém cha
quan ctia nguoi dan vé mirc d6 ho duoc trao quyén, ca ¢ phuong dién ca nhan 13n tap

thé, thong qua qua trinh tham gia vao cac hoat dong du lich tai dia phuong (chuyén thé



tir Aghazamani va Hunt, 2017). Viéc trao quyén cho cu dan thudng duoc hiéu theo nim
khia canh c6 méi lién hé mat thiét v6i nhau. Cu thé, trao quyén tam 1y (PSE) phan 4nh
10ng ty ton va niém ty hao ctia ngudi dan khi van hoa, truyén thong va moi trudng dia
phuong dugc du khach tran trong (Scheyvens, 1999). Trao quyén xa hoi (SOE) thé hién
kha ning gan két, hop tac va cang ¢ von xa hoi trong cong dong (Strzelecka va cong
su, 2017). Trao quyén chinh tri (POE) xuat hién khi nguoi dan cam thay cé tiéng néi va
dong lyc tham gia vao cac van dé quan tri tai dia phuong (Strzelecka va cong su, 2017).
Trao quyén kinh té (ECE) lién quan dén viéc tao thu nhap tr du lich va kha nang tiép
can cac ngudn luc san xuat. Trao quyén mdi truong (ENE) dé cap dén kha ning cia cu
dan trong viéc quan ly va bao v¢ tai nguyén thién nhién thong qua sy tham gia tich cuc

vao cac sang kién du lich bén viing (Agarwal va cong su, 2024).
2.3. Ly thuyét sir gan két cam xiic (EST)

Su gén két mat cam xuc dugce dinh nghia la sy dau tu va gén b vé& mit cam xic gitrta
cac ca nhan hoac nhéom, chiu anh hudng boi tan suét va chat lugng tuong tac cua ho
(Phuc va Nguyen 2023). Dbi v6i du lich bén vimng, sy gan két cam xtc dong vai tro 1a
chat xtc tac, thuc day su két ndi, su dong cam va trach nhiém chung giita cac bén lién
quan (Chen va cong su, 2025). Khung Iy thuyét vé su gin két cam xtc trong du lich 1an
dau tién duoc gidi thiéu boi Woosnam, Norman va Ying (2009), cung cip mot mo hinh
thuc tién dé giai thich mdi quan hé giita ngudi dan dia phwong va khach du lich. Tur goc
nhin ctia nguoi dan dia phuong, Woosnam va Norman (2010) di phat trién mot thang
do su gin két cam xtc gdm ba thanh phan: su gan giii vé cam xuc, sy mén khach va su
thau hiéu. Woosnam (2012) phét hién ra rang su gan két cam xuc giita ngudi dan dia
phuong va du khach c6 anh huong déng ké dén sy tng ho ctia ngudi dan dia phuong ddi
v6i sy phat trién du lich; ngudi dan dia phuong va du khach cang gan két vé mat cam
xuc thi ho cang iing ho sy phat trién du lich trong khu vuec.

2.3.1. Sw gan giii vé cam xiic (EC)

Su gan giii vé cam xtc dé cap dén mbi lién két va két ndi mat thiét giita cu dan dia
phuong va khach du lich, dugc dac trung boi sy trao ddi cam xtc siu séc, cac tuong tac
tich cyc thudng xuyén va su hd tro 1an nhau (Reis, 2018; Wang, Berbekova, va Uysal
2021). Khi sy gan giii vé cam xac phat trién, cu dan dia phuong c6 nhiéu kha niang thé

hién sy dong cdm hon, lam giam sy doi khang va thuc day thai do tich cuc do6i véi du
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lich (Woosnam, 2011). Ngoai ra, cu dan cam thay gan giii vé cam xuc véi khéch du lich
c6 nhi¢u kha nang tng h viéc bao ton moi truong va bao ton van hda hon, vi nhiing
moi lién két cdm xic nay thuc day y thuc trdch nhiém chung do6i voi cong dong

(Moghavvemi va cdng su, 2017).
2.3.2. Sw mén khdch (WN)

Su mén khach dé cap dén sy céi mo, long hiéu khach va sy sin long giao luu véi khach
du lich ctia nguoi dan dia phuong (Woosnam 2012). N6 phan anh cach nguoi dan chao
dén khach du lich dén cong d@)ng ctia ho, chia sé kién thirc dia phuong, hd trg va duara
101 khuyén. Nghién ctru d3 lién tuc chi ra rang nhitng cu dan c6 su mén khach cao dong
gop tich cuc vao trai nghi¢ém cia khach du lich va y dinh quay tr¢ lai cua ho (Harrill
2004; Ribeiro va cong su, 2017). Nhitng cu dan thé hién sy mén khach tich cyc tham

gia vao cac hoat dong lién quan dén du lich, tir d6 nang cao trai nghiém du lich téng thé.
2.3.3. Sw théu hiéu (SU)

Sy thau hiéu bao gdm long cam thong va thai d6 dong cam cia cu dan ddi véi khach du
lich, nhan biét va danh gia cao dong co cua ho khi dén tham cong déng (Woosnam,
Norman, va Ying, 2009; Rao va Lai, 2023). Cu déin thé hién su thau hiéu c6 nhiéu kha
nang tham gia vao cac hanh vi dé chiu va chu d4o, dan dén nhing tuwong tac tich cuc voi
khach du lich (Lim va Lee, 2023). Su thau hiéu nay ting cuong sy gan két vé mat cam

xuc va gop phan thuc day cac mbi quan hé tich cuc giita cu dan va khach du lich.
2.4. Su tich hop cac khung ly thuyét

Nghién ctru nay tich hop ba 1y thuyét riéng biét nhung bd sung cho nhau gom: ET, EST
va SET dé giai thich ¥ dinh hd trg phat trién du lich bén viing ctia nguoi dan. Trong khi
cac 1y thuyét nay cing nhau cung cip mot sy hiéu biét toan dién, ching ciing dua ra
nhiing quan diém khac nhau, trdi ngugc nhau trong cach giai thich hanh vi cua cu dan.
Trong khi ET nhdn manh nang luc, quyén chii dong va nhan thirc vé kha nang kiém soat
ctia cu dan, EST tap trung vao cac mdi quan hé cam xuc giira cu dan va du khach, con
SET giai thich sy ting hg cua cu dan thong qua quaé trinh danh gié lgi ich va chi phi tr
phat trién du lich. Cting nhau, ba 1y thuyét cung cip mot cach giai thich toan dién hon
vé cach ning luc va quyén chu dong ciia cu dan, cac mdi quan hé cam xtc, va qué trinh
danh gia 1o ich — chi phi cung gdp phan hinh thanh sy ting ho dbi voi phét trién du lich

bén viing.
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ET nhin manh sy trai nghiém chu quan cua nguoi dan vé mirc d6 ho duoc trao quyén,
ca ¢ phuong dién c4 nhan 1an tap thé, thong qua qua trinh tham gia vao cac hoat dong
du lich tai dia phuong (Aghazamani va Hunt, 2017), gitip tdng cudng sy tham gia, su
hai 1ong vé cudc sdng va thai d6 tng ho du lich. Ly thuyét ndy tap trung vao cach cu
dan cam nhan viéc gia ting quyén kiém soat dbi véi cac quyét dinh anh hudng dén cong
déng va phuc lgi ca nhan ctia ho (Zimmerman, 2000), qua dé nhan manh vai tro cua
ning luc, quyén chu dong va kha ning tham gia cua cu dan. Nguoc lai, SET tiép can
van dé mot cach 1y tri hon bang cach cho rang cu dan danh gia du lich dwa trén loi ich
va chi phi nhan thtc dugc. Trong SET, sy ting hd cua cu dan ddi voi du lich bi anh
hudng boi phan tich chi phi-lgi ich hon 13 béi sy gan bé vé miat cam xtc. Su khéac biét
gilta nhan thirc vé quyén chu dong va kha ning kiém soat trong ET vdi qua trinh danh
gi4 loi ich — chi phi trong SET 1am ndi bat nhiing co ché khac nhau c6 thé dinh hinh su

ung hd cua cu dan doi voi phat trién du lich.

Khac v6i ET, EST tap trung vao cac mdi lién két cam xtc giita cur dan va du khach, thay
vi nhén thirc cta cu dan vé quyén kiém soat va kha ning tham gia vao cac quyét dinh
lién quan dén cong ddng. EST kham pha cach thirc cac twong tac thudng xuyén va tich
cuc giita cur dan va khach du lich dan dén hanh vi chao don, su gﬁn giii vé cam xuc va
su thau hiéu - tit ca déu thuc day cac mdi quan hé tich cyc giita cu dan va khach du lich
cling nhu sy ung ho d6i vai du lich. Piéu nay khac véi cach tiép can duy 1y cua SET,
trong d6 sy ting ho cta cu dan dbi voi du lich dua trén nhimng loi ich vét chat duoc nhan
thirc chtr khong phai 1a cac mdi lién két cam xc.

2.5. Sw iing hd ciia ngwdi dan do6i véi phat trién du lich bén virng tai cic qudc gia

dang phat trién

Su hd tro cia cong déng cu dan dia phuong dugc xem la nén tang cbt 16 quyét dinh su
thanh cong hay that bai cua cac chién lugc phat trién du lich bén virng (Han va cong su,
2023). Nghién ctru ndy dinh nghia sw hé tro phdt trién du lich bén vitng (SSTD) cua
ngudi dan 1a sy san 1ong va tham gia chii dong ctia ngudi dan vao cac hoat dong, chinh
sach va sang kién thuc day du lich bén vimg vé méi truong, xa hoi va kinh té trong cong
déng cua ho (duoc diéu chinh tir Tang va cOng su, 2022). bén nay, nghién ctiru vé SSTD
ciia ngwoi dan da phat trién, tuy nhién hau hét cac nghién ctiru déu duoc thyc hién trong

bdi canh cac nudc phat trién (Agarwal va cong su, 2024).
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Céc nghién ctru trude day vé tng ho cua nguoi dan ddi véi phat trién du lich bén vimg
tal cac quéc gia dang phat trién nhu: Viana-Lora va cong su (2024), Wani va cong su
(2024), Gautam (2023), Phuc va Nguyen (2023), Nugroho va Numata (2022), Eslami
va cong su (2019), Huynh (2018), Cevirgen va cong su (2012), Matarrita-Cascante va
cong su (2010), Kitnuntaviwat va Tang (2008). Cac nghién ciru trong bdi canh cac nude
dang phat trién va cho thdy hau hét van tiép tuc dwa vao SET. Khac voi SET, cic nghién
ctru gan ddy da kham phé vai tro ctia cac yéu td tinh cam, tdm 1y va tinh hudng trong
viéc thic déy SSTD ctia ngudi dan. Tuy nhién, pham vi van con hep. Cu thé, cac nghién
ctru d3 xac dinh cac dong luc tim 1y & cdp cong dong, chang han nhu trao quyén cho
cong déng, su ga‘in bo, sy tham gia va sy tham gia tich cuc (Eslami va cong su, 2019;
Nugroho va Numata, 2022). Cac yéu t6 & cap do ca nhan, bao gdm su gan két cam xuc
(Gautam, 2023; Phuc va Nguyen, 2023) va chat lugng cudc sdng (QOL) (Gautam,

2023), tuong d6i méi trong cudc thao luan nay.

Duya trén cac nghién ctru trude ddy, c6 thé thiy rang sy tng ho cta ngudi dan d6i vai
phat trién du lich bén virng (Sustainable Tourism Development — STD) 14 chi dé nhan
dugc nhiéu sy quan tim trong cic bbi canh va qudc gia khic nhau. Cac nghién ciru cha
yéu tap trung vao viéc xac dinh cac yéu t6 anh huong dén sy ung ho cia cu dan dia
phuong, dong thoi giai thich co ché hinh thanh hanh vi ndy thong qua nhiéu nén tang 1y
thuyét khac nhau.

Phén 16n cac nghién ciru st dung Ly thuyét Trao d6i X4 hoi (Social Exchange Theory
— SET) lam nén tang ly thuyét dé giai thich cach nguoi dan danh gia lgi ich va chi phi
tir hoat dong du lich trude khi quyét dinh ting ho phat trién du lich bén viing. Chang han,
nghién ctru cia Huynh (2018) tai Tra Vinh cho thdy nhan thic ctia nguoi dan vé tinh
bén viing trén cac khia canh kinh té, moi trudng va van hoa — xa hoi déu tac dong tich
cuc dén sy hai long va sy ung ho ddi véi phat trién du lich bén virng. Tuong tu, Viana-
Lora va cong su (2024) khéng dinh réng loi ich cam nhén, chi phi cdm nhan, sy ga‘in bo
cong ddng va su tham gia cta cong dong 1a nhitng tién dé quan trong thuc day sy ung
ho ctia nguoi dan, trong khi trinh @6 hoc van khong tao ra su khac biét dang ké vé mirc
dd ung ho. Bén canh d6, Nugroho va Numata (2022) mé rong SET béng cach ching
minh rang loi ich kinh té cam nhan va sy tham gia ciia cong dong tac dong tich cuc dén
su ung ho du lich cong déng, déng thoi nhan thiee vé 1o ich va chi phi dong vai tro trung

gian gitra sy gan b6 cong dong va sy ung hd cua nguoi dan. Két qua nay ciing phu hop
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v6i nghién ctru cua Kitnuntaviwat va Tang (2008), khi cac tac dong tich cuc va ti€u cuc
ma nguodi dan cdm nhan tir du lich déu anh huong dang ké dén su ung h cac chién lugc

phat trién du lich bén viing ciia diém dén.

Ngoai cach tiép can duya trén loi ich — chi phi, nhiéu nghién ctru gan diy nhdn manh vai
trd clia cac yéu to tam 1y va xa hoi trong viéc thuc day phat trién du lich bén ving.
Gautam (2023), thong qua viéc két hop Ly thuyét Trao doi Xa hoi, Ly thuyét gin két
cam xuc va Ly thuyét Lan toa tir dudi 1én, da ching minh rang su gan két cam xuc cia
ngudi dan gdp phan nang cao chat lugng cudc song (Quality of Life — QOL), tir 6 lam
gia ting sy ing ho d6i véi phat trién du lich bén viing. Theo hudng tiép cin nay, Eslami
va cong su (2019) ciing cho thiy céc tic dong van hoa — xa hoi va kinh té ma nguoi dan
cam nhan tr hoat dong du lich anh hudng dang ké dén chat lugng cudc séng vat chat va
phi vat cht, d@)ng thoi su gén b6 cong déng c6 mdi lién hé chit ché véi nhan thic cla

nguoi dan vé cac tac dong cua du lich.

Mot hudng nghién ctru khéc tap trung vao vai tro cia trao quyén cong dong (community
empowerment) trong phét trién du lich bén viing. Wani va cong sy (2024) chi ra rang
trao quyén cong ddng khong chi tac dong truc tiép dén sy ting ho ctia nguoi dan ma con
gop phan thac day phat trién du lich bén ving thong qua vai tro trung gian cua sy ung
ho tir cong ddng dia phuong. Trong khi d6, Phuc va Nguyen (2023), nghién ctru trong
bbi canh Thanh phd Ho Chi Minh, nhan thay sy ting ho cia cong dong dugc quyét dinh
boi nhan thire cia ngudi dan, gid tri cam nhan, sy hop tdc va doan két cam xuc; déng
thoi su hop tac va doan két cam xuc c6 mdi lién hé chit ché trong bdi canh phat trién
bén vitng. Nhitng két qua nay cho thay cac yéu té xa hoi va tam 1y ngdy cang dugc xem
13 nén tang quan trong dé giai thich hanh vi ing ho cta cu dan ddi véi phat trién du lich

bén viing.

Bén canh cac yéu td vé nhan thic va trao quyén, mot sd nghién ctru nhan manh vai trd
ctia sy tham gia va quan tri cong dong trong viéc thuc ddy phat trién du lich bén viing.
Matarrita-Cascante va cong su (2010) cho rang ning luc hanh dong cia cong ddng duoc
hinh thanh tir sy twong tac chit ché gitta cac thanh vién trong va ngoai cong dong, giao
tiép coi mé, su tham gia tich cuc, cong bang trong phan phdi loi ich va tinh than khoan
dung. Nguoc lai, Cevirgen va cong su (2012) phat hién rang tai Alanya (Thé Nhi Ky),
nguoi din chua cé nhan thirc diy da vé phat trién bén viing va chua cam thay minh 1a

mot phan ciia qua trinh ra quyét dinh trong phat trién du lich. Diéu nay cho thay su tham
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gia thyc chét ciia cong dong van 1a mot thach thirc trong qua trinh hudng tdi phat trién

du lich bén viing tai nhiéu diém dén.

Céc nghién ctru trude ddy dd khang dinh rang su ung ho ctia ngudi dan ddi voi phat trién
du lich bén viing chiu anh huéng ctia nhiéu nhém yéu t6 khac nhau, bao gdm nhan thirc
vé loi ich va chi phi, chét lugng cudc séng, Sur gén b6 cong déng, trao quyén, su tham
gia va doan két cam xtic. Tuy nhién, cac nghién ctru van cha yéu xem xét cac yéu t6 nay
mot cach riéng 1€ hodc chi tap trung vao mét s6 mdi quan h¢ tryc tiép. Vi viy, van con
thiéu cdc mo hinh tich hop ddng thdi cac yéu td trao quyén, hanh phuc cia nguoi dan,
trach nhiém x3 hoi cta diém dén, su gén bo dia phuong va cac yéu t5 hanh vi nham giai
thich toan dién co ché hinh thanh sy ting ho ctia nguoi dan d6i véi phat trién du lich bén

vitng, dic biét trong bdi canh cac qudc gia dang phat trién nhu Viét Nam.

Nhin chung, tong quan cac nghién ctru trén cho thay ba han ché chinh: (1) sy phy thudc
16n vao SET, véi trong tdm 1a 1oi ich — chi phi kinh té; (2) thiéu cac mo hinh tich hop
cac yéu td tam ly — cam xtic — bdi canh xa hoi; (3) han ché vé bdi canh nghién ctu, dac
biét 1a tai cac qudc gia dang phat trién, noi cong dong dia phuong vira 1a chu thé huong

loi, vira 1a nhom dé bi t6n thuong boi phat trién du lich.
2.6 Phat trién gia thuyét nghién ciru

2.6.1 Anh hwéng ciia Sw trao quyén dén Chit lwong cudc song va Y dinh hé tro phdt

trién du lich bén virng ciia nguwoi din

Nhiéu nghién ctru cho thiy rang viéc trao quyén giup nang cao QOL ctia ngudi dan bang
cach mang lai ca lgi ich vat chit va phi vat chit. Vi du, trao quyén vé mit tm 1y thuc
day long tu hao va sy hai long trong cudc séng, trao quyén vé mat xa hoi cing ¢ cac
mdi quan hé gitta cac c4 nhan va sy hoa hop cong dong, trong khi trao quyén vé mit
chinh tri dam bao su cong bang va binh ding trong két qua phét trién (Boley va
McGehee, 2014; Su va cong su, 2023). Hon nira, ngudi dan dugc trao quyén ¢6 nhiéu
kha niing ting ho cac chinh sach va thyc tién du lich hon, vi ho cam théy tiéng noi cua
minh duoc léng nghe va loi ich ctia ho dugc bao vé (Nunkoo va Ramkissoon, 2012). Do
d6, viéc trao quyén khong chi nang cao QOL ciia ngudi dan ma con truc tiép gop phan

vao su ung hd cua ho doi voi phat trién du lich bén viing.

Duya trén nhitng phén tich trén, nghién ciru nay dé xuét cac gia thuyét sau:
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Hlab,c,de: Trao quyén tam Iy (a), trao quyén xa héi (b), trao quyén chinh tri (c),
trao quyén kinh té (d), trao quyén méi truong (e) c6 tac ddng tich cuwc va triee tiép

dén QOL.

H2a,b,c,de: Trao quyén tam Iy (a), trao quyén xa héi (b), trao quyén chinh tri (c),
trao quyén kinh té (d), trao quyén méi truong (e) c6 tac ddng tich cuwc va triec tiép

dén SSTD.

2.6.2 Anh hwéng ciia Gin két cam xiic dén Chit lwong cuc song va Y dinh hé tro

phit trién du lich bén vitng ciia ngwoi din

Céc nghién ctru trude day ludn nhan manh rang su gan két cam xuc giap cai thién QOL
ctia cu dan bang cach nuodi dudng niém ti hao, sy hoa hop xa hoi va bau khong khi cong
déng tich cuc (Moghavvemi va cong su, 2017; Seo va cong su, 2021). Vi dy, cu dan
cam thay c6 sy gan két cam xiic v6i khach du lich thuong trai nghiém su hai long vé
cudc séng cao hon, trong khi nhitng ngudi duy tri thai ¢ hiéu khach coi du lich 14 nguén
lam giau van héa. Hon nita, su ga‘in két cam xuc co lién hé truc tiép véi sy ung hd cua
cu dan d6i voi phat trién du lich bén virng, vi nhimg cam xuc tich cuc dbi véi khach du
lich chuyén thanh thai d6 thuan lgi va su chip nhan 16n hon d6i véi su ting truong du
lich (Lai va cong su, 2021; Su va cong su, 2023).
Duya trén nhitng phén tich trén, nghién ctru nay dé xuét cac gia thuyét sau:
H3a,b,c: Sw mén khdch (a), sw gan giii vé cam xiic (b), si thdu hiéu (c) cé tdc dong
tich cuc va truc tié}? dén QOOL.
H4a,b,c: Sy mén khéch (a), sw géin giii vé cam xiic (b), su thdu hiéu (c) co tac dong
tich cue va tryc tiép dén SSTD.
2.6.3 Anh hwéng ciia Chit lwong cudc song dén Y dinh hé tro phdt trién du lich bén
viing clia nguwoi din
Céc nghién ctru thuc nghiém cung cap bang chimg manh mé cho vai trd trung gian nay
ctia QOL. Eslami va cong su (2019) va Su va cong sy (2023) nhan thiy rang nhing loi
ich ma cu dan cam nhan duoc tir du lich - su trao quyén kinh té, su ga‘in két vé mat cam
xtc hodc giao luu vin hoa - nang cao QOL ciia ho, tir d6 cung cb sy ung hd cua ho ddi

voi cac sang kién du lich bén viing. Noi cach khéc, cu dan cé nhiéu kha nang tng hd

16



phat trién du lich hon khi né déng gop tich cuc vao hanh phuc cia ho, hon 1a khi n6 gay

cing thang hodc 1am suy yéu su hai hoa xi hoi.
Duya trén nhitng phén tich trén, nghién ciru ndy dé xuét cac gia thuyét sau:
H5: QOL c0 tac dong tich cuc va truc tié}) dén SSTD.

2.6.4 Vai tro trung gian ciia Chdt lwong cudc song trong moi quan hé gia Trao

quyén, Gin két cam xiic va Y dinh hé tro phdt trién du lich bén viing ciia ngwoi dan

Trong nghién ctru nay, QOL dugc xem nhu mét yéu t trung gian lién két sy trao quyén
va su gén két cam xuc véi su ung ho cua cu dan ddi voi phat trién du lich bén virng. Cu
dan dugc trao quyén du kién s& trai nghiém QOL cao hon, tir d6 chuyén hoa sy trao
quyén thanh su tng ho 16n hon dbi voi du lich. Tuwong tu, sy gan két cam xuc v6i khach
du lich lam tang cam giac thude vé va su hai long cua cu dan, diéu nay tiép tuc lan toa

thanh sy tng ho manh mé& hon ddi v&i cac hoat dong bén ving.
Duya trén nhitng phén tich trén, nghién ciru ndy dé xuét cac gia thuyét sau:

H6a,b,c,de: Trao quyén tam Iy (a), trao quyén xa héi (b), trao quyén chinh tri (c),
trao quyén kinh té (d), trao quyén méi trieong (e) anh huéng tich cye dén SSTD mot

cach gidn tiép théng qua QOL.

H7a,b,c: Sw mén khdach (a), sy gan giii vé cam xiic (b), sw thau hiéu (c) anh hwong

tich cue dén SSTD mét cach gian tiép théng qua QOL.

2.6.5 Vai tro diéu tiét ciia Sw phu thugc vao du lich trong moi quan hé giiva Trao
quyén, Gin két cam xiic, Chit lwong cujc song va Y dinh hé tro phdt trién du lich

bén virng cua ngwoi din

Su phu thude vao du lich (TD) phan 4anh muc dd sinh ké, thu nhép va phuc lgi cia cu
dan phu thudc vao cac hoat dong lién quan dén du lich (Hung va Wu, 2017; Chang va
cong su, 2020). Cac nghién curu trude day cho théy cu dan c6 muc do phu thudc vao du
lich cao hon s& nhay cam hon véi cac 1gi ich va chi phi lién quan dén du lich, dan dén
viéc ho can nhic nhiing két qua nay k¥ ludng hon khi hinh thanh thai d6 va sy ung ho
cua minh (Harrill, 2004; Vieira va cong su, 2016). Dya trén SET, mirc 40 phu thude vao
du lich c6 thé lam thay doi cach cu dan chuyén héa nhitng dénh gia vé QOL, su trao
quyén va su gan két cam xuc thanh sy ting ho d6i v6i phat trién du lich bén viing. Do su

phu thudc vao du lich lam thay doi mirc do ndi bat cia cac loi ich va chi phi cam nhan,
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cuong do cta cac mdi quan hé nay co6 thé khac nhau giita cac nhom cu dan (Ap, 1992;

Gautam, 2023). Vai tro diéu tiét cia sy phu thudc vao du lich da duge ghi nhan trong

mot s6 bdi canh du lich, cho thdy muac do phu thudc vao du lich ¢ thé 1am thay doi

cudng do ctia cac moi quan hé giira cac tién dé tdm 1y — xa hoi va su ung ho dbi véi phat

trién du lich (Chang va cong su, 2020; Gautam va Bhalla, 2024).

Duya trén 1ap luan nay, nghién ctru dé xuat rang su phu thudc vao du lich c6 thé lam thay

d6i cuong do tac dong ciia QOL, su trao quyén va su gan két cam xtc d6i véi SSTD:
HS8: Su phu thuoc vao du lich diéu tiét moi quan hé gitta QOL voi SSTD
HYa,b,c,d,e: Sw phy thudc vao du lich diéu tiét moi quan hé giira trao quyén tam 1y
(a), trao quyén xd héi (b), trao quyén chinh tri (c), trao quyén kinh té (d), trao quyén
moi truong (e) voi SSTD
H10a,b,c: Su phu thuoc vao du lich diéu tiét moi quan hé gitra Sy mén khdch (a), su
gan giii vé cam xiic (b), sw thau hiéu (c) véi SSTD

Mo hinh d& nghi nghién ctru duoc trinh bay & Hinh 2.1,

I 1

Trao quyén |
Tam ly | Su phu thuéc
|
|

Trao quyén vao Du lich

|

|

|

| Xa hoi
| [~ Trao quyen
|

|

|

|

|

Chinh tri

Trao quyén H10a-c

Kinh té
Trao quyén
MGbi truong

HO trg phat trién
Du lich bén virng

Chat luvgng
cudc sdng

Sy mén khach

Sy gan giii vé
cam xuc

Su thdu hidu || H6a-e: PE-QOL-SSTD
i H7a-c: ES-QOL-SSTD

Hinh 2.1 Mb hinh nghién ciru dé xuit
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1. Bdi canh nghién ciru

Nghién ctru nay duogc thuc hién trong bdi canh thanh ph Da Nang — mot trong nhiing
trung tdm du lich trong diém cta Viét Nam. Theo Trang Nguyen va Huong Hoang
(2023), Pa Ning 13 mot trong nhitng diém dén thu hit dong dao khach du lich trong
nuéc cling nhu quéc té. Vi toc d6 phat trién du lich nhanh trong nhiéu nim qua, thanh
phé da tro thanh dia phuong tién phong trong viéc trién khai cac dinh hudng va sang
kién phat trién du lich bén viing, dong thoi khuyén khich sy tham gia cta cong dong dia

phuong vao qua trinh phat trién diém dén.

Theo Tran va cong su (2023), phat trién du lich bén virng dugc xac dinh 1a muyc tiéu
chién lugc hang dau trong qua trinh quy hoach va phat trién nganh du lich ciia thanh phé
Pa Nang. Trong nhiing nim gan day, chinh quyén thanh phd da dau tu ddng ké vao
nhiéu chuong trinh va chinh sach nham huéng tdi sy cin bang giira ting truéng kinh té,
bao vé méi truong va bao ton cac gia tri vin hoa dia phuong (Vietnam News Agency,
2025). Nhitng nd lyc ndy gép phan nang cao ning luc canh tranh ciia diém dén, dong

thoi thé hién dinh huéng phat trién 1au dai theo hudng bén viing.

Maic du vay, bén canh nhiing 1¢i ich vé tang truong kinh té, tao viéc lam va cai thién
hinh anh diém dén, qué trinh phat trién du lich ciing dat ra khong it thach thie ddi véi
cong dong dia phuong. Ngudi dan phai doi mat voi nguy co mai mot cac gid tri vin hoa
truyén thong tai cac khu vuc di san, cing v6i nhitng van dé moi trudng ngdy cang gia
tang nhu 6 nhiém va rac thai ven bién tai Pa Nang. Nhiing tac dong niy lam gia ting
mdi quan tdm cia cong dong vé kha ning dung hoa giita muc tiéu phat trién kinh té véi
yéu cau bao ton tai nguyén tu nhién, moi trudng va cac gia tri van hoa phuc vu cho su

phat trién bén viing ctua diém deén.

Mic du chinh quyén dia phuong da trién khai nhiéu chwong trinh va chinh sach nhim
thic day phét trién du lich bén viing (Vietnam News Agency, 2025), sy dong thuan va
tng ho ctia ngudi dan ddi véi cac chinh sach nay van chua dat nhu ky vong. Trén thuc
té, mot bo phan cu dan van bay t6 su thd o hodc hoai nghi vé tinh hiéu qua cling nhu loi
ich thuc su ma cac muc tiéu phat trién bén viing mang lai cho cong dong dia phuong.

Diéu nay cho thay khoang cich nhét dinh giita dinh huéng chinh sach va nhan thirc cta
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nguoi dan — mdt trong nhiing rao can quan trong doi véi viée trién khai thanh cong cac

chién luoc phat trién du lich bén viing.

Thuec tién tai Hoi An 1a mot minh chimg rd nét cho van dé nay. Chinh quyén dja phuong
d3 ban hanh quy dinh thu phi tham quan Phé c¢6 d6i v6i du khach (khoang 4-6 USD)
nham tao ngudn kinh phi phuc vu cong tac bao ton di san va dau tu, ning cap co so ha
tang du lich. Tuy nhién, chinh sach nay di vap phai sy phan ddi tir mot bo phan nguoi
dan dja phuong. Nhiéu y kién cho rang viéc thu phi c6 thé lam giam lugng khach tham
quan, dong thdi gop phan thuong mai hoa khong gian di san, khién muc tiéu kinh té
dugc wu tién hon so voi loi ich 1au dai cua cong dong va cong tic bao ton (Vietnam
News Agency, 2023). Thuc tién nay cho thdy, ngay ca khi cac chinh sach phét trién
duoc xay dung v6i muc tiéu hudng dén tinh bén virng, vi¢c thiéu su déng thuan va ung

ho cua cong dong dia phuong van co6 thé lam gidm hiéu qua trién khai chinh sach.

Xuat phat tir nhitng dac diém trén, Pa Nang dugc xem 1a bdi canh nghién ciru phi hop
dé khao sat cac yéu t6 anh huong dén sy ting ho ctia nguoi dan d6i véi phat trién du lich
bén vitng. Pay 1a dia phuong c¢6 nganh du lich phat trién manh, dang tich cuc trién khai
nhiéu sang kién phat trién bén viing va dong thoi ciing dang dbi mit voi nhitng thach
thirc trong viéc tao dung su d@)ng thuan tr cong déng dia phuong. Do do, viéc nghién
ctru thai d6 va hanh vi ctia nguoi dan trong bbi canh nay khong chi ¢ y nghia dbi véi
viéc kiém dinh m6 hinh nghién ciru ma con cung cap co so khoa hoc cho viéc xay dung

va hoan thién cac chinh sach phat trién du lich bén viing trong thoi gian téi.
3.2. Quy trinh nghién ctru

Dé tai nghién ctru duoc trién khai trong khuén kho nhiém vu khoa hoc va cong nghé cép
Truong cua Truong Pai hoc Kinh té, do d6 viéc thu thap du li¢u phuc vu nghién cuu
duoc thue hién theo ké hoach da duoc phé duyét. Noi dung nghién ctru khong lién quan
dén cac nhom dbi tuong dé bi tdn thuong, khong sir dung dir li¢u ca nhan nhay cam va
khong thu thap bat ky thong tin nao c¢6 kha ning nhan dién danh tinh ciia ngudi tham
gia. Dit liéu khao sat chi phan anh quan diém, nhan thitc va dénh gid cta nguoi tra 10
d6i v6i cac ndi dung nghién ctru, dong thoi duge xir 1y dudi hinh thirc an danh nhim

dam bao quyén riéng tu va tinh bao mat cta thong tin.

Tru6e khi tién hanh khao sat, ngudi tham gia duoc giai thich rd muc dich nghién ciru,

ndi dung bang hoi ciing nhu quyén tu nguyén tham gia. Ngudi tra 10i ¢6 quyén tir chdi
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hodc cham dit viéc tham gia khao sat ¢ bat ky thoi diém ndo ma khong phai chiu bat ky
anh huong hay nghia vu nao. Sy déng y tham gia nghién ctru dugc x4c nhan bang hinh
thirc dong thuan bang 15i trude khi bang hoi dugc phat cho nguoi tham gia. Toan bo dir
liéu sau khi thu thap dugc tong hop va phan tich ¢ cap do mau nghién ctru, khong phuc
vu cho viéc nhan di¢n hodc truy vét bat ky ca nhan nao. Toan bd qua trinh nghién ctu
duogc thyc hién theo cac nguyén tic dao dirc trong nghién ctru khoa hoc do co quan chu
tri quy dinh, dong thoi tudn thii cac nguyén tic dao dirc qudc té duge néu trong Tuyén

bo Helsinki nam 1964 va cac phién ban stra d6i, b6 sung sau nay.

Quy trinh nghién ctru dugc trién khai qua hai giai doan chinh, gdm nghién ctru so bo va
nghién ctru chinh thirc (Hinh 3.1). Trong giai doan nghién ciru so bo, trén co sé tong
quan tai lidu va nén tang ly thuyét, nhém nghién ciru xay dung bo thang do nhap lan thir
nhat. Tiép theo, ndi dung thang do duoc thao luan véi cic chuyén gia nham danh gia
tinh pht hop clia cac bién quan sat doi v6i boi canh nghién ciru, dong thoi tiép thu cac
¥ kién gop y dé hiéu chinh va hoan thién thanh bo thang do nhap lan thir hai. Sau khi
diéu chinh, nghién ctru tién hanh khao sat so bd nham danh gia ban dau do tin cdy cua
cac thang do, lam co s& cho vi¢c hoan thién bang cau hoi chinh thac trudc khi trién khai

khéo sat trén dién rong.

Trén co so két qua cia giai doan nghién ctru so bd, bang hoi chinh thirc dugce sir dung
dé thu thap dir liéu phuc vu nghién ciru dinh lwong chinh thirc. Dit liéu sau khi thu thap
duogc phan tich nham danh gia mé hinh do ludng thong qua viéc kiém dinh do tin cay va
gia tri ctia cac thang do, dong thoi kiém tra sai 1éch phuong phép chung (Common
Method Bias) dé bao dam tinh khach quan ctia dit liéu. Tiép theo, md hinh cau tric tuyén
tinh dugc st dung dé kiém dinh cdc mbi quan hé giita cac bién trong mé hinh nghién
clru va xac minh céc gia thuyét da dé xuat. Trén co s cac két qua phan tich, nghién ciru
tién hanh thao luan két qua, dwa ra cac ham y 1y thuyét va thyc tién, dong thoi chi ra

nhirng han ché cta dé tai va dé xuét dinh hudng cho cac nghién ciru tiép theo.
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Xac dinh vén dé & Casdly Thangdo | |
muc tiéu nghién ciu thuyét nhap lan 1

{ Thang do ] i ‘ Thao luan véi i GIAI DOAN 1:

X

nhap lan 2 chuyéngia | NGHIEN PUU
SO BO
.
( Panh gia s6 bo do tin cay thang do
-/ -
( Y )
: : Nghién cttu dinh )
. Thang do chinh thuc J—>[ lWSing chinh e i
b X GIAI DOAN 2:
Banh gia mé hinh thang do chung, dé sai léch (Bias), NGHIEN cUU
& md hinh cau tric tuyén tinh & gia thuyét nghién ciu B CHINH THUC
[ K&t luan, ham y, han ché dé tai & i
hudng nghién ctiu tuong lai

Hinh 3.1: Quy trinh nghién ciru
Ngudn: Tong hop tir tac gia
3.2.1. Nghién ciru so' by

3.2.1.1. Xdy dung thang do

Nghién ciru ké thira cac thang do da dugc kiém dinh trong cac nghién ciru trude va diéu
chinh dé phu hop véi bdi canh nghién ctru tai thanh ph Da Ning. Phién ban thang do
nhap lan thtr nhat bao gdm céc bién quan sat dai dién cho cac khai niém trong mo hinh

nghién ciru, dugc tong hop tir nhitng cong trinh c6 do tin cay va gia tri hoc thuat cao.

Cu thé, su trao quyén (Perceived Empowerment - PE) duoc do luong thong qua nim
thanh phan gém trao quyén tam 1y (Psychological Empowerment - PSE), trao quyén xa
hoi (Social Empowerment - SOE), trao quyén chinh trj (Political Empowerment - POE),
trao quyén kinh t& (Economic Empowerment - ECE) va trao quyén moi truong
(Environmental Empowerment - ENE), v6i tong cong 18 bién quan sat, ké thira va diéu
chinh tir nghién ctru cua dos Santos va cong sw (2024), Boley va McGehee (2014).

Gan két cam xuc gitra cu dan va du khach (Emotional Solidarity - ES) duoc xem 1a mot
cdu triic da chiéu gém ba thanh phan: sy gan gili vé cam xtc (EC), su thau hiéu (SU) va
su mén khach (WN), duoc do ludng bang 10 bién quan sat va ké thira tir thang do cia

Gautam (2023).
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Chét lugng cudc sdng cia ngudi dan (Quality of Life — QOL) duoc do ludng bang 4
bién quan sat, ké thira tir nghién ctru cia Gautam (2023). Trong khi d6, su ing hd phat
trién du lich bén vitng (Support for Sustainable Tourism Development — SSTD) duoc
do luong thong qua 6 bién quan sat, ké thira va diéu chinh tir nghién ctru ctia Gautam

(2023).

T4t ca cac bién quan sat déu duoc do luong bang thang Likert 5 muec, tir 1 = Hoan toan

khong dong ¥ dén 5 = Hoan toan dong y.

Do céc thang do goc duoc xdy dung bang tiéng Anh, nghién ciru tién hanh dich sang
tiéng Viét theo quy trinh dich xudi — dich nguoc (back-translation) nham dam béo su
tuong duong vé ndi dung va y nghia gitta hai phién ban ngon ngit. Nhitng khac biét phat
sinh trong qua trinh dich duwoc nhom nghién ctru trao doi va thong nhét diéu chinh dé
bao dam cac muc héi phan anh dung nodi ham cua ting khéi niém, dong thoi phu hop
v6i ngit canh vin hoa va cach dién dat cia nguoi dan dia phuong.

Sau khi hoan thi¢n ban dich, nhém nghién ctru tién hanh tham van 05 chuyén gia c6 kinh
nghiém trong Iinh vuc du lich va nghién ctru du lich bén virng dé danh gia gia tri ndi
dung cua thang do. Cac chuyén gia xem xét mic do phu hop, tinh rd rang va kha nang
phan anh khai niém ctia timg bién quan sat, dong thoi dé xuat mot sé diéu chinh vé cach
dién dat nham ning cao tinh d& hiéu d6i véi d6i tuong khao sat. Trén co sd cac ¥ kién
g6p ¥, nhom nghién ciru hoan thién thang do nhép 1an th hai, 1am co sé cho khao sat

so bo.
Chi tiét cac thang do, ma bién va ngudn ké thira duoc trinh bay tai Bang 3.1.

Bang 3.1: Tong hop cac bién quan sit ciia thang do

, Hi€u chinh thang do ,
Cau truc Ma ) Dich sang tieéng Viét
(tieng Anh)

Nhén thtic vé su trao quyén (Perceived empowerment - PE)

Ké thira tir: dos Santos va cong su (2024), Boley va McGehee (2014)
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ECE1 Economics Du lich phat trién tai [diém
Trao quyén empowerment makes me | dén X] khién t6i tin rang minh
kinh t& feel I can benefit | c6 thé huong lgi vé kinh té lau
economically long-term. | dai.
(Economics
Empowerment | ECE2 Economics Du lich phét trién tai [diém
—ECE) empowerment provides | dén X] tao co hdi dé t6i hd tro
ways for me to support | gia dinh.
my family.

ECE3 Economics Du lich phat trién tai [diém
empowerment makes me | dén X] gitip toi cai thién diéu
feel 1 can improve my | kién sdng ctia ban than.
standard of living.

ENE1 Environmental Du lich phat trién tai [diém

Trao quyén méi empowerment reminds me | ¢én X] nhic nhé t6i vé nghia

truomg of my obligation to protect vu bdo vé méi truong thién
the natural environment at nhién tai [Diém dén X].

(Environmental [Destination X].

Empowerment

- ENE)

ENE2 Environmental Du lich phat trién tai [diém
empowerment provides | dén X] tao co hoi dé t6i tham

me with the opportunity
to participate in and
promote environmental
protection activities at

[Destination X].

gia va thic ddy cac hoat dong
bao vé moi truong tai [Diém

dén X].
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ENE3 Environmental Du lich phat trién tai [diém
empowerment makes me | dén X] khién t6i cam thay
feel 1 can contribute to | minh c6 thé dong gop cho
my community’s | cong déng théng qua viéc bao
wellbeing through | ton méi trudng xung quanh tai
preservation of physical | [Piém dén X].
surrounding at
[Destination X].

POEI I feel like I have a voice | Toi c6 thé déng gop ¥ kién

Trao  quyén in [destination X] tourism | vao viéc phat trién du lich &
chinh tri development decisions [Piém dén X].
(Political POE2 I feel like I have access to | T6i ¢ quyén tham gia vao
Empowerment the decision making | quyét dinh vé du lich & [Diém
—POE) process when it comes to | dén X].

tourism in [destination X]

POE3 I feel like my vote makes | Toi cam thay tiéng néi cta toi
a difference in how | anh huéng dén phat trién du
tourism is developed in | lich & [Piém dén X].
[destination X]

POE4 I feel like I have an outlet | T6i c6 noi dé bay to ¥ kién va
to share my concerns | mdi quan tdm vé phat trién du
about tourism | lich ¢ [Piém dén X].
development in
[destination X]

PSE1 Makes me proud to be a | Du lich phat trién tai [diém

Trao quyén veé

tam ly

[destination X] resident

dén X] lam t6i cam thay tu
hao 1a cong dan coa [Piém

dén X].
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(Psychological

PSE2 Makes me feel special | Du lich phat trién tai [diém
Empowerment because people travel to | dén X] lam t6i cam thay dic
—PSE) see my [destination X]’s | biét vi du khach dén kham pha
unique features nhirng nét doc dao tai [Piém

dén X].

PSE3 Makes me want to tell | Du lich phat trién tai [diém
others about what we|dén X] lam t6i mudn gidi
have to  offer in | thiéu [Piém dén X] dén moi
[destination X] nguoi

PSE4 Reminds me that [ have a | Du lich phat trién tai [diém
unique culture to share | dén X] nhic t6i nhé rang vin
with visitors hoa dia phuong tai [Diém dén

X] rat dic biét va dang chia sé
v6i du khach.

PSES5 Makes me want to work | Du lich phat trién tai [diém
to keep [destination X] |dén X] khién t6i mudn lam
special viéc dé giit cho [Piém dén X]

tré nén dac biét.

SOE1 Makes me feel more | Du lich phat trién tai [diém

Trao quyén xa connected to my | dén X] gitp toi cam thdy gan
hoi (Social community. gili hon véi cong dong tai
Empowerment [Diém dén X].

—SOE) . T S

SOE2 Fosters the sense of | Du lich phat trién tai [diém

community spirit within

me.

dén X] 1am t6i cam thy doan
két va gin bo hon voi moi
nguodi xung quanh tai [Diém

dén X].
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SOE3

Provides ways for me to
get involved in my

community.

Du lich phat trién tai [diém dén
X] tao co hoi dé t6i tham gia vao
cac hoat dong cong dong tai

[Diém dén X].

Sy gin két cam xuc (Emotional Solidarity — ES)

Ké thira tir: Gautam (2023)

Su gan gii vé | ECI I feel close to some | Toicam thdy gan giii voi mot
cam Xuc visitors I have met in |sd du khach ma toi da gap tai
(Emotional [destination X] [Piém dén X].
closeness - EC) - -
EC2 I feel affection toward | T6i cam thay quy mén du
visitors in [destination X] | khach ma toi da gap tai [Piém
dén X].
Su thau hiéu | SUIL I have made friends with | Toi dd két ban véi mot sb du
(Sympathetic some visitors in | khach tai [Piém dén X].
understanding - [destination X]
SU) —
SuU2 I have a lot in common | T6i c6 nhiéu diém chung véi
with visitors to | du khach tai [Diém dén X].
[destination X]
SU3 I identify with visitors to | Toi dong cam v&i du khach tai
[destination X] [Piém dén X].
Su4 I understand visitors to | T6i hiéu du khach tai [Diém
[destination X] dén X].
Sy mén khach | WNI I appreciate visitors for | Toi tran trong du khach vi
(Welcoming the contribution they | nhiing dong gép cua ho cho
nature — WN) make to the local | nén kinh té dia phuong tai

community

[Diém dén X].
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WN2 I am proud to have

visitors to [destination X]

T6i cam thay ty hao khi ¢6 du

khach dén [Piém dén X].

WN3 I feel the community
benefits from having

visitors in [destination X]

T6i cam thiy cong dong duoc
hudéng loi tor viéc du khach

dén [Piém dén X].

WN4 I treat wvisitors fair in

[destination X]

T6i 61 xur cong bang voi du

khach tai [Piém dén X].

Chét luong cudc song (Quality of life — QOL)

Ké thira tir: Gautam (2023)

Chat luong | QOL1 The quality of my life has | Chat lwong cudc séng cua toi
cudc song generally been enhanced | nhin chung da dugc cai thi¢n
(Quality of life due to tourism | nho sy phat trién du lich tai
—QOL) development at | [Piém dén X].
[Destination X].
QOL2 This community has | Noi toi séng da tr& nén dang

become a more desirable
place to live due to
tourism development at

[Destination X].

song hon nho sy phit trién du

lich tai [Piém dén X].

QOL3 The opportunities for
leisure and recreational
activities in this
community have
increased due to tourism
development at

[Destination X].

Céc co hoi vui choi va giai tri
trong cong dong dia phuong
da tang 1én nho sy phat trién

du lich tai [Piém dén X].
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QOL4

The local economy has
been boosted due to
tourism development at

[Destination X].

Kinh té dia phuong da duoc
cai thién nho sy phat trién du
lich tai [Piém dén X].

Y dinh hd tro phat trién du lich bén viing (Support for sustainable tourism development -

SSTD)

Ké thira tir: Gautam (2023)

Y dinh hd trg
phat trién du

lich bén viing

(Support
sustainable
tourism
development -

SSTD)

SSTDI1

I participate in tourism -
related plans and
development to sustain
local sociocultural values

and traditions.

T6i sé tiép tuc tham gia hd trg
lap ké hoach va phat trién bén
bitng gia tri vin hoa va truyén

thong tai [Diém dén X].

SSTD2

I participate in cultural
exchanges between local

residents and visitors.

T6i tham gia trao d6i van hoa
v6i khach du lich tai [Piém
dén X].

SSTD3

I participate in the
promotion of
environmental education

and conservation.

T6i tham gia hd trg gido duc
vé bao v€ moi truong tai

[Diém dén X].

SSTD4

I cooperate with tourism
planning initiatives to
develop local economy

and local employment

T6i hop tac tao ra sang kién
phat trién kinh té va viéc lam

tai [Diém dén X].

SSTDS5

I support the regulatory
environmental standards
to reduce the negative

impacts of tourism.

T6i ho trg xay dung céc tiéu
chuan vé bao v€ moi trudong
va giam tac dong ti€u cuc cua

du lich tai [Piém dén X].
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SSTD6 I cooperate with tourism | T6i tham gia hd trg xay dung
planning and | cac sang kién quang ba san
development initiatives | pham dia phuong tai [Diém
to promote local | dén X].

products.

Ngudn: Tong hop tir tac gia
3.2.1.2. Thiét ké bang cdu héi

Bang cau hoi duoc xay dung trén co sé phién ban thang do nhap 1an thir hai sau khi da
hoan thanh qué trinh dich thuat, hi¢u chinh va danh gid boi cac chuyén gia. Trong qua
trinh thiét ké, nghién ciru tuan thu cac nguyén tac chung ciia khao sat dinh lugng nham
dam bao tinh khoa hoc, tinh logic va kha ning tiép can ctia ngudi tra 10i. Cy thé, cac cau
hoi dugc sap xép theo trinh ty tir thong tin khai quat dén cac ndi dung chuyén sau, dong
thoi str dung ngon ngit don gian, dé hiéu va phi hop vdi bdi canh nghién ctru tai Viét
Nam.

Dé nang cao chét lwong dir liéu va giam thiéu sai léch phuong phap chung (Common
Method Bias), phdn m& dau ctia bang hoi giéi thidu ngan gon muc dich nghién ctru, don
vi thuc hién va cam két bao mat thong tin. Ngudi tham gia dugc thong bao rang viéce tra
161 khao sat hoan toan trén tinh than ty nguyén, moi thong tin chi phuc vu cho muc dich
nghién ctru khoa hoc va khong c6 cau tra 161 dang hodc sai. Ngoai ra, mot s6 khai niém
quan trong dugc gidi thich ngan gon nham gitip nguoi tra 16 hiéu théng nhat noi dung
cac cau hoi trudce khi tién hanh khao sat.

Bang cau hoi bang tiéng Viét dugc thiét ké gdm sau phan, twrong ing véi cac nhom
thong tin can thu thap trong nghién ctru. Phan thir nhat thu thap thong tin vé muac do phy
thudc ctia nguoi dan vao nganh du lich. Bién nay duoc sir dung lam bién diéu tiét nham
xem xét liéu mirc d¢ phu thude vao du lich c¢6 lam thay doi cuong do hodc chiéu hudng
tac dong giita cac bién trong md hinh nghién ctru hay khéng. Bén phan tiép theo tap
trung do ludng cac khai niém trong mé hinh nghién ctru, bao gdm nhén thiic vé su trao
quyén cta ngudi dan, sy gan két cam xtc giita nguoi dan va du khach, QOL va SSTD.
Phéan cudi cung thu thap cac thong tin nhan khau hoc nhu gidi tinh, do tudi, trinh d6 hoc
vén, nghé nghiép, thu nhap va thoi gian sinh song tai dia phuong nham mo ta dic diém
mau nghién ctru va phuc vu cac phan tich théng ké khi can thiét.
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Toan bo cac bién quan sat trong nghién ctru duoc do ludong bang thang do Likert nim
mirc, tir 1 = Hoan toan khong dong y dén 5 = Hoan toan dong . Thang do nay duoc st
dung pho bién trong cac nghién ctru vé hanh vi va khoa hoc xi hdi nhd kha niang phan
anh mirc d6 déng thuan ctia ngudi tra 101 ddi v6i timg phét biéu, dong thoi tao thuan loi

cho qua trinh ma hoa va phan tich dir liéu bang cac ky thuat thong ké da bién.

Sau khi hoan thién, bang cau hoi dugc sir dung trong khao sat so bd nham danh gia muc
dd rd rang cua cac cau hdi va kiém tra so bd do tin cay cua cac thang do trudc khi tién
hanh khao sat chinh thirc. Cac y kién thu dugc tir giai doan nay 1a co s& dé hiéu chinh
bang hoi, bao dam cong cu do luong phu hop voi bdi canh nghién ctru va dap ing yéu

cdu cua giai doan nghién ciru dinh luong chinh thiec.
3.2.1.3. Khdo sdt so b

Sau khi hoan thién thang do nhap 1an thir hai va thiét ké bang cau héi, nghién ctru tién
hanh khao sat so bo nham danh gia tinh phi hop cua cong cu do ludng trude khi trién
khai khao sat chinh thirc. Giai doan nay c6 vai tro kiém tra mirc do rd rang cua cc cau
hoi, kha nang tiép nhan clia nguoi tra 10i cling nhu danh gia so bd do tin cay va gia tri
ctia cac thang do trong bdi canh nghién ciru. Khao sat so bo dugc thuc hién véi 50 bang
tra 161 hop 18, sau d6 dit liéu duoc ma hoa va xir 1y bang phan mém IBM SPSS Statistics
23.

Pé danh gia chat luong cua bo thang do, nghién ctru sir dung hai k§ thuat phén tich phd
bién trong nghién ctu dinh luong 1a kiém dinh d6 tin cay béng hé sb Cronbach's alpha
va phan tich nhan t6 kham pha (Exploratory Factor Analysis — EFA). Trong d6, hé s6
Cronbach's alpha duoc stir dung nham danh gia mirc do nhit quan noi tai giira cac bién
quan sat thugc cung mot khai niém. Tiép theo, phan tich EFA dugc thuc hién dé xem
xét cu tric cua cac nhan td, danh gia muc do hdi tu cua cac bién quan sat va kiém tra
su phi hop giira dit liéu thuc té voi mo hinh 1y thuyét dé xuat. Két qua cta hai phuong
phap phan tich nay 1a co s& quan trong dé xem xét viéc giir lai, diéu chinh hosc loai bo
cac bién quan sat trude khi tién hanh khao sat trén quy mé 16n.

Két qua phan tich cho thay cac thang do déu dép tmg cac tiéu chuan vé do tin cay va gia
tri do luong. Cu thé, tat ca cac thang do déu c6 hé sb Cronbach's alpha 16n hon 0.70,
phan anh mirc d6 nhat quan noi tai tot giita cac bién quan sat. Pong thoi, két qua phan

tich EFA cho thay céc bién quan sat déu hoi tu vao cac nhén t6 theo dung co sd 1y thuyét,

31



v6i hé s6 tai nhan té déu 16n hon 0.50, dap ung ngudng duoc khuyén nghi trong cac
nghién ctru vé khoa hoc xa hoi. Khong c6 bién quan sat nio bi loai bo trong qua trinh
phan tich, do d6 toan b cac bién trong phién ban thang do nhap 1an tht hai duoc gii lai

dé str dung trong nghién ctru chinh thic.

Nhin chung, két qua khao sat so bo khang dinh bang cau hoi c6 ndi dung rd rang, cac
thang do dat yéu cau vé do tin ciy va gia tri ban dau, dong thoi phu hop dé trién khai
khao sat chinh thirc. Trén co s d6, bang cau hoi duoc hoan thién va sir dung dé thu thap
d@ liéu phuc vu kiém dinh mé hinh nghién ctru. Noi dung chi tiét cta bang hoi chinh

thirc dugc trinh bay tai Phu luc 1.
3.2.2. Nghién ciru chinh thirc
3.2.2.1. Thu thap dir liéu

Dap vién myc ti€u cua nghién ctru nay 1a nhitng cu dan hi¢n dang lam viéc hoac kinh
doanh cac dich vy lién quan dén du lich tai thanh phé Da Nang, nhu quan 1y nha hang,
nhan vién khach san, chu Airbnb, nghé nh1an dia phuong, chu ctra hang qua tang, huéng
dan vién du lich, v.v. Pap vién tham gia khao sat sinh sdng tai cac khu vuc trung tim,
ven bién cua thanh phd nhu phuong Son Tra, Ngii Hanh Son, Hai Chau, Thanh Khé,

Cam L¢, Lién Chiéu va Hoa Vang.

Pé dam bao tinh pht hop ctia mau nghién ciru, bang héi duoc thiét ké kém theo cac cau
hoi sang loc nham x4c dinh ngudi tra 1i ¢6 dang tham gia cac hoat dong lién quan dén
du lich va c6 kinh nghiém lam viéc hoac kinh doanh trong linh vuc nay. Nhitng bang
hoi khong dap ung ti€u chi lya chon hodc c6 thong tin khong d?ly du déu dugce loai bo

trude khi tién hanh phan tich.

Dit liéu dugc thu thap thong qua hai hinh thitc gdm khdo sdt truc tiép va khdo sdt truc
tuyén nham mo rong pham vi tiép can va ting tinh dai dién cia mau nghién ctru. Khao
sat truc tiép dugce trién khai tai cac khu vuc tap trung hoat dong du lich nham tiép can
cac nhom dich vu khac nhau nhu luu tr(, an uéng, van chuyén, &t hanh va kinh doanh
hang luu niém. Céac bang hoi dugc phat tai nhitng khu vuc tap trung dong khach du lich
va céc co sé kinh doanh dich vu du lich. Truéc khi tién hanh khao sat, cac trg 1y nghién
ctru dugc tap huan thong nhat vé quy trinh tiép can nguoi tra 101, cach gidi thigu muc

tiéu nghién ctru va huéng dan hoan thanh bang héi. Viéc khao sat duoc trién khai vao
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nhiéu khung gio va cac ngay khac nhau trong tuan nham han che sai 1éch do dac diém

thoi gian lam viéc ciia cdc nhom lao dong trong nganh du lich.

Déi v6i khao sat tryc tuyén, bang hoi duge thiét ké trén nén tang Google Forms va ding
tai trén cac nhom cong dong cu dan ciing nhu cac dién dan lién quan dén du lich sau khi
nhan duogc su déng y cua quan tri vién. Hinh thuc khao sat nay dugc 4p dung theo
phuong phép chon mau thudn tién nham mé rong pham vi tiép can dén cac nhom ddi
tuong kho khao sat tryc tiép. Cac cau hoi sang loc dugc tich hop ngay trong bang hoi
dién tir va tat ca cac muc hoi déu dugc thiét lap o ché do bat budc nham han ché dit liéu

thiéu va nang cao chat lugng thong tin thu thap.

Do dit liéu duoc thu thap tir hai phuong thirc khic nhau, nghién ctru tién hanh kiém dinh
su khac biét gitta hai nhom mau trudc khi gop dir liéu. Két qua kiém dinh Mann—
Whitney U cho thdy khong ton tai su khac biét co y nghia thong ké vé cac dic diém
nhan khau hoc chu yéu giita nhom khao sat tryc tiép va nhém khao sat truc tuyén. Vi
vay, toan bo dir liéu duge két hop thanh mot tap dit liéu théng nhét dé phuc vu cac phan

tich tiép theo.

Theo khuyén nghi ctia Hair va cong su (2019), kich thudc mau trong nghién ciru st dung
mé hinh cau tric can da 1on dé dam bao d6 tin cdy cua cac udc lugng va do manh cua
cac kiém dinh thdng ké. Mic du ¢& mau tdi thiéu cta nghién ciru chi 1 190 quan sat hop
1€, nhdm nghién ctru da thu thap sb lugng mau 16n hon dang ké nham nang cao kha nang
khai quat hoa két qua va ting tinh dai dién d6i v6i cac nhém cu dan tham gia vao nhiing

linh vuc dich vu du lich khac nhau.

Qua trinh khéo sat dugc thuc hién trong khoang thoi gian tir thang 02 dén thang 03 nim
2026. Sau khi ra soat va loai bo cac bang hoi khong hop 1€, nghién ctru thu dugc 593
bang tra 161 hop 1& dé str dung cho cac phan tich tiép theo. Vi quy md mau nay, ty 16
gilta s6 quan sat va sb bién quan sat dat khoang 15:1, dap Gmg khuyén nghi cia
Thompson (2000) va bao dam yéu ciu thuc hién cac phan tich thong ké da bién ciing

nhu kiém dinh mé hinh nghién ciru. Pic diém chi tiét cia mau khao sat duoc trinh bay

tai Bang 3.2.
Bing 3.2: Thong ké md ta miu
. A A o
Nhan 6 Tan suat Yo

(n=593)
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Nam 226 38,11
Gioi tinh
Nir 367 61,89
18-40 509 85,83
P tudi 41— 60 82 13,83
>61 2 0,34
1-5nam 234 39,46
Thoi gian sinh song tai
. 6 — 10 nam 106 17,88
Da nang
> 10 nam 253 42,66
Trung hoc co so 4 0,67
Trung hoc pho thong 64 10,79
) Trung cip 11 1,85
Trinh d¢ hoc van _
Cao ding 33 5,56
Dai hoc 445 75,04
Sau dai hoc 36 6,07
Sinh vién va lao dong tw do 287 48,4
Nguwoi lao dong 139 23,44
Nghé nghiép Kinh doanh tw do 127 21,42
Can by nha nuoc 33 5,56
Huwu tri 7 1,18
< 60 tri¢u dong 282 47,55
Tong thu nhap 60—120 trigu dong 119 20,07
>120 tri¢u dong 192 32,38

3.2.2.2. Phwong phap phdn tich dir liéu

Dit liéu sau khi duge 1am sach va mi héa duge phan tich bang mé hinh cau triic binh
phuong nho nhit timg phan (Partial Least Squares Structural Equation Modeling — PLS-
SEM) thong qua phan mém SmartPLS 4.0. Phuong phap PLS-SEM duoc lya chon do
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pht hop voi cac mo hinh nghién ciru ¢6 nhiéu cu trac tiém an, nhiéu mbi quan hé dong
thoi, dong thoi cho phép kiém dinh cac tac dong truc tiép, trung gian va diéu tiét trong
cung mdt mo hinh (Hair va cdng su, 2017). Ngoai ra, PLS-SEM thuong dugc khuyén
nghi cho céc nghién ciru mang tinh kham phé (Rigdon, 2012) nén dic biét phu hop dé
xem xét moi quan hé giita cac yéu td tac dong va mirc d6 tng ho cta nguoi dan ddi véi
STD.

Toan bd qua trinh phan tich duoc thuc hién theo sau budc chinh gém: (1) danh gia mo
hinh do ludng; (2) kiém dinh sai léch phuong phap chung; (3) kiém dinh mé hinh gia
thuyét; (4) danh gia kha nang giai thich cia mé hinh; (5) Kiém dinh vai trd trung gian
ctia chat lugng cudc séng va (6) Kiém dinh vai tro diéu tiét cua sy phu thudc vao du

lich.
(1) Kiém dinh mé hinh do lwong

Trude khi kiém dinh mé hinh ciu tric, nghién ctru tién hanh danh gia mé hinh do ludong
d6i voi cac cau tric phan xa trong mé hinh nghién ctru, bao gdm cac thanh phan cia su
trao quyén, su gan két cam xuc, chat luong cudc sdng va sy tng ho ddi vdi phat trién du
lich bén virng. Viéc danh gid moé hinh do ludong dugce thuc hién dya trén cac ti€u chi vé

do tin cay, gia tri hdi tu va gid tri phan biét theo khuyén nghi cua Hair va cong su (2017).

Trudc hét, hé sb tai ngoai (Outer loading) duoc str dung dé danh gia mic d6 dong gop
ctia tirng bién quan sat ddi voi cdu trac tiém 4n ma né do ludng. Cac bién quan sat co hé
s tai ngoai tur 0,70 tré 1én dugc xem la dat yéu cau; trong mot sb truong hop, cac bién
c6 hé s6 tai tir 0,60 dén dudi 0,70 van c6 thé duoc gitr lai néu khong 1am anh huéng dén

do tin cay va gid tri cia thang do (Hair va cdng su, 2017).

Tiép theo, do tin cdy ciia cac cu tric duge danh gia thong qua Cronbach's alpha (CA)
va d6 tin cay tong hop (Composite Reliability — CR) nham phan anh mirc d6 nhat quan
ndi tai gitra cac bién quan sat. Theo Hair va cong su (2017), cac clu trac duge xem la
dat d6 tin cay khi gia tri CA va CR déu 16n hon 0,70. Tuy nhién, néu CR vuot qua 0,95,
diéu nay c6 thé cho thiy sy tring 1ap vé ndi dung giita cac bién quan sat va lam giam
kha nang phan anh day du khai niém nghién ctru.

Gia tri hoi tu (Convergent validity) dugc danh gid thong qua phuong sai trich trung binh
(Average Variance Extracted — AVE). Chi s6 ndy phan anh mutc d6 ma cac bién quan

sat cung hoi tu dé do luong mot cAu trac tiém an. Theo Fornell va Larcker (1981), gia
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tri AVE tir 0,50 tré 1én cho thay cdu triic ¢6 kha ning giai thich it nhat 50% phuong sai

clia cac bién quan sat, qua d6 khang dinh gia trji hoi ty cua thang do.

Cudi cung, gid tri phan biét (Discriminant validity) duoc danh gid bang chi sb
Heterotrait-Monotrait Ratio (HTMT). Theo Henseler va cong su (2015), gia tri HTMT

nho hon 0,85 cho thay cac cau trac dat gia tri phan biét tot.

Khi tat ca cac ti€u chi trén déu dugc dap ung, mo hinh do luong dugc xem la dat yéu
cau va du dicu kién deé ti€p tuc danh gid mo hinh cau tric cling nhu ki€ém dinh cac gia

thuyét nghién ctru.
(2) Danh gia sai léch phwong phdp chung

Do dir li€u trong nghién ctru dugc thu thap thong qua bang hoi tu bao cdo tr cung mot
d6i tugng khao sat, nghién ctru tién hanh kiém tra kha nang xay ra sai léch phuong phap
chung (Common Method Bias — CMB) trudc khi ddnh gia mé hinh céu trac. Sai léch
phuong phap chung c6 thé phat sinh khi phuong phap thu thap dir liéu tao ra phuong sai
khong mong mudn, tir d6 1am sai 1éch hodc khuéch dai mbi quan hé gitra cac bién nghién
ctru (Podsakoff va cong su, 2003). Vi vdy, viéc kiém dinh CMB 1a budc can thiét nham

bao dam d¢ tin cdy ciia cac két qua phan tich.

Nghién ctu sir dung phuong phap Partial Correlation Procedures (GEN-FACT) do
Tehseen va cong sy (2017) dé xuat. Phuong phap nay duoc danh gia 1a phit hop véi mo
hinh PLS-SEM vi cho phép kiém tra truc tiép anh hudng ciia phuong sai phuong phap
d6i v6i cac bién ndi sinh ma khong yéu cau chuyén d6i sang mé hinh SEM dura trén hiép
phuong sai. Theo quy trinh nay, mot nhan t6 chung (General Factor — GEN) duoc tao
tir dit liéu ngu nhién va bd sung vao mé hinh nghién ctru, sau d6 lién két véi cac bién
phu thudc. Tiép theo, hé sd xac dinh (R?) ciia cac bién ndi sinh duge so sanh trude va

sau khi dua nhan t6 GEN vao mo hinh.

Néu viéc bo sung nhan t6 GEN khong 1am thay doi dang ké gia tri R? cia cac bién phy
thudc, c6 thé két luan rang phuong sai do phuong phép do ludng khong anh hudng dang
ké dén dir liéu nghién ctru va sai léch phuong phap chung khong phai 14 van dé dang
quan ngai (Tehseen va cong su, 2017). Nguoc lai, néu gia tri R? thay doi dang ké sau
khi bo sung nhan t6 GEN, can xem xét kha ning ton tai anh huong cia CMB va ¢ bién

phap xir 1y thich hop trudc khi tién hanh kiém dinh mé hinh cau tric.
(3) Pdnh gid mé hinh ciu triic tuyén tinh
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Sau khi m6 hinh do luong dugc xac nhan dat yéu cau vé do tin cdy va gia tri cua cac
thang do, budc tiép theo 13 danh gia mo hinh cau triic nham kiém dinh céc gia thuyét
nghién ctru. Muc tiéu ctia budc phan tich nay 13 xem xét mac do va chiéu hudng tac
dong giita cac cau trac tiém an trong mo hinh 1y thuyét, dong thoi danh gia kha ning du
bao clia mo hinh déi véi cac bién noi sinh.

Vi¢c danh gia mo hinh ciu trac duoc thuc hién theo cac khuyén nghi cua Hair va cong
su (2017). Trude hét, nghién ctru kiém tra hién tuong da cong tuyén gilra cac bién du
bao thong qua hé s6 phong dai phuong sai (Variance Inflation Factor — VIF). Gia tri VIF
nho hon 5 cho thay hién tuong da cong tuyén khong anh huong dang ké dén két qua udc

lugng ctia mo hinh.

Tiép theo, cac mdi quan hé giita cac bién tiém an dugc danh gia thong qua hé s6 duong
dan chuan hoa (Path coefficient — B) va ¥ nghia thong ké cua timg hé sb. Cac hé sb
duong dan phan anh chiéu hudng ciing nhu mirc d6 anh hudng gitta cac cau trac trong
mo hinh. Y nghia théng ké ciia cac hé sé duoc kiém dinh bang k¥ thuat Bootstrapping
v6i 5.000 mau 1ap lai theo khuyén nghi ctia Hair va cong su (2017). Phuong phap nay
cho phép udc luong phan phdi ldy mau cta cac hé s6 ma khong yéu cau dit liéu tudn
theo phan phdi chudn, déng thoi cung cap cac gia tri t-value, p-value va khoang tin cay
dé danh gia muc d6 hd tro d6i voi timg gia thuyét nghién ctru.

Céc gia thuyét duoc xem 13 duoc chap nhan khi hé s6 duong din c6 ¥ nghia thong ké &
mitc p < 0,05. Bén canh viéc xem xét ¥ nghia thong ké, nghién ctru ciing phan tich ddu
va d6 10n ciia hé s6 p nham danh gia chiéu hudng va cudng do tic dong cia cic moi
quan hé dugc dé xuat trong mo hinh 1y thuyét.

(4) Danh gid khd ndang gidi thich ciia moé hinh

Sau khi kiém dinh cac mdi quan hé trong mé hinh ciu triic, nghién ctru tiép tuc danh gia
kha nang giai thich (explanatory power) ciia mo hinh thong qua hé s6 xac dinh (R?) ctia
cac bién noi sinh. Chi s6 R? phan anh ty 1¢ phuwong sai cua bién phu thudc duge giai
thich boi cac bién doc 1ap trong mé hinh, qua d6 cho biét mirc d6 phu hop va kha ning
giai thich ctia mé hinh nghién ctru (Hair va cong su, 2017). Gia tri R? cang 16n cho thiy
mo hinh ¢6 khé ning giai thich cang t6t ddi véi cac bién noi sinh.

Bén canh viéc danh gia mé hinh trén toan bo mau nghién ctru, nghién ctru con so sanh

kha nang giai thich cia md hinh gitta cac nhoém cu dan c6 mic do phu thude vao du lich
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khac nhau nham xem xét tinh 6n dinh ctia mé hinh trong céc bdi canh khac nhau. Cu
thé, hé s6 R? cua timg md hinh dugc tinh toan riéng cho nhém cu din phy thudc vao du
lich va nhém cu dan khong phu thudc vao du lich. Sy khac biét vé kha nang gidi thich
giita cac nhém duoc kiém dinh bang Permutation test trong SmartPLS. Néu gi tri p nho
hon 0,05, c6 thé két luan rang kha ning giai thich cia mé hinh c6 sy khac biét c6 ¥ nghia
thong ké gita cac nhom; ngugc lai, néu p 16n hon 0,05 thi mé hinh dugc xem 13 c6 kha
nang giai thich twong duong gitra cdic nhém cu dan.

Viéc dénh gia dong thoi hé s6 R? va so sanh kha ning giai thich gitta cac nhom khong
chi gitip xem xét mic do phi hop ctia mé hinh nghién ctru ma con cung cap bang ching
vé tinh 6n dinh cia mo hinh khi 4p dung cho cac nhém ddi tugng c6 dic diém khac
nhau. Diéu ndy gép phan cung cd do tin cdy va kha niang khai quat hoa cia két qua
nghién ctru.

(5) Kiém dinh vai tro trung gian

Sau khi mé hinh cau triic dugc xac nhan, nghién ciru tiép tuc kiém dinh vai tro trung
gian ctiia QOL trong mdi quan hé giita sy trao quyén ctia ngudi dan, sy gin két cam xac
va SSTD. Viéc kiém dinh dugc thyc hién bang k¥ thuat Bootstrapping trén phin mém
SmartPLS 4.0 v6i 5.000 mau lip lai theo khuyén nghi cua Hair va cong su (2017).
Phuong phéap nay cho phép wdc luong truc tiép y nghia thdng ké cua cac tic dong gian
tiép ma khong yéu cau gia dinh vé phan phdi chuan cua dir liéu.

Gia trj trung gian duoc danh gia thong qua hé sb tac dong gian tiép (indirect effect), gia
tri t, p-value va khodng tin cdy (confidence interval). Mot quan h¢ trung gian dugc xem
1a c¢6 y nghia khi tic dong gian tiép dat mic ¥ nghia thong ké (p < 0,05). Pong thoi,
nghién ctru ddi chiéu gitra tic dong truc tiép va tac dong gian tiép dé xac dinh ban chat
ctia quan hé trung gian, bao gém trung gian toan phan (full mediation) hodc trung gian
mot phan (partial mediation) theo khuyén nghi cta Hair va cong su (2017).

(6) Kiém dinh vai tro diéu tiét

Pé danh gia vai tro diéu tiét ctia sy phu thudc vao du lich (TD), nghién ciru sir dung
phuong phap Phan tich ¢da nhom (Multi-Group Analysis — MGA) trong PLS-SEM. Mau
nghién ctru duoc chia thanh hai nhém gém nguoi dan cé thu nhap chinh phy thudc vao
du lich va nguoi dan khdng phu thudc vao du lich, tir d6 so sanh sy khéc biét vé cac hé

s6 duong dan gitra hai nhom.
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Trude khi tién hanh MGA, nghién ctru kiém dinh tinh bat bién ciia mé hinh do luong
(Measurement Invariance of Composite Models — MICOM) theo quy trinh do Henseler
va cong s (2016) dé xuit nham bao dam tinh trong duong cta cac cau tric do luong
gitta cdc nhom. Sau khi diéu kién bat bién do luong dugc dap tng, MGA dua trén
Permutation test dugc sir dung dé so sanh cac hé sé duong dan giira hai nhom.

Hi¢u ting diéu tiét dugc xac dinh thong qua sy khac biét cua cac h¢ sb duong dan giira
hai nhom (AB) cing v6i muc ¥ nghia thong ké (p-value). Néu su khac biét dat y nghia
théng ké (p <0,05), co thé két luan réng su phu thudc vao du lich dong vai tro diéu tiét

d6i voi mbi quan hé tuong Gng trong mé hinh nghién ctiru (Henseler va cong su, 2016).
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CHUONG 4: KET QUA NGHIEN CUU
4.1 Panh gia mé hinh do ludng

Trude khi tién hanh kiém dinh cac gia thuyét nghién ciru, mé hinh do luong dugc danh
gia nham xac dinh mac d6 phu hop cia cac thang do sir dung trong nghién ciru. Theo
khuyén nghi ciia Hair va cong su (2019), viéc danh gia mo hinh do luong ddi véi cac
c4u trac phan xa duoc thuc hién thong qua bén tiéu chi chinh, bao gom: (1) d6 tin cay
clia cac bién quan sat, (2) do tin cay noi tai cta thang do, (3) gia tri hoi tu va (4) gia tri

phan biét giira cac ciu triic. Két qua phan tich dugc trinh bay trong Bang 4.1.
4.1.1 Dj tin cdy ciia cdc bién quan sdt (Indicator reliability)

Két qua cho thay hé sb tai ngoai (outer loading) ctia tit ca cac bién quan sat déu dat yéu
cau, dao dong tur 0,783 dén 0,941. T4t ca céc gia tri nay déu 16n hon ngudng khuyén
nghi 1a 0,70, chung té cac bién quan sat co mdi lién hé chit ché véi cau trac tiém an ma
chung dai dién va phan anh tét ndi dung cta timg khéi niém nghién ctru. Do d6, khong

c6 bién quan sat nao can loai bo khéi mé hinh do ludng.
4.1.2 D¢ tin cdy ngi tai ciia thang do (Internal consistency reliability)

Do tin cdy cua cic thang do duoc danh gia théng qua hai chi s 12 Cronbach's alpha
(CA) va Composite Reliability (CR). Két qua cho thay hé sé Cronbach's alpha cta céac
cau trac dao dong tir 0,798 dén 0,936, trong khi gia tri Composite Reliability nam trong
khoang tir 0,881 dén 0,954. Tat ca cac gid tri déu vuot ngudng tdi thiéu 0,70 theo khuyén
nghi ctia Hair va cong su (2017), phan anh mirc d6 nhit quéan cao giita cac bién quan sat
trong cung mdt thang do. Déng thoi, khong co cAu tric nao co gia tri CR vuot qua 0,95,
cho thy cac bién quan sat khong bi trung 1ap ndi dung ¢ mirc dang ké va van dam bao
kha nang phan anh day du khai niém nghién ctru.

Gia tri hoi tu (Convergent validity). Gié tri hoi ty duge xem xét thong qua chi sd Average
Variance Extracted (AVE). Két qua cho thdy AVE cua tat ca cic cau trac déu 16n hon
ngudng khuyén nghi 0,50, véi gia tri dao dong tir 0,705 dén 0,854. biéu nay cho théy
cac bién tiém 4n c6 kha ning giai thich trén 50% phuong sai ctia cac bién quan sat trong
ung, qua do khéng dinh cac thang do dat gié tri hoi tu va phan anh tdt ndi dung cua tung

khéi niém nghién cuu.
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Sau khi x&c nhén d¢ tin cdy va gia tri hdi tu cta cac thang do, nghién ctru tiép tuc danh
gi4 gia tri phan biét (Discriminant validity) nham dam bdo rang cac cau tric trong mo
hinh do luong phan anh nhiing khai niém khac biét v6i nhau. Theo khuyén nghi cta
Henseler va cong su (2015), nghién ctru st dung chi s6 Heterotrait-Monotrait Ratio
(HTMT) dé danh gia gia tri phan biét. Két qua phén tich (trinh bay trong bang 4.2) cho
thdy cac hé s6 HTMT dao dong trong khoang tir 0,358 dén 0,785, thap hon ngudng bao
thi 0,85. Piéu nay ching té cac khai niém nghién ciru ¢6 su phan biét rd rang va khong
xay ra hién tuong chong l4n gitta cac cdu triic trong mo hinh.

Nhin chung, két qua ddnh gia mé hinh do ludng cho thiy tat ca cac thang do déu dap
mg day du cac yéu cau vé do tin cdy, gia tri hoi tu va gia tri phan biét. Vi vy, mo hinh
do luong duoc xem la phu hop va du diéu kién dé tiép tuc danh gia mé hinh ciu trac
cling nhu kiém dinh céc gia thuyét nghién ctru & cac budc phén tich tiép theo.

Bang 4.1: Két qua kiém tra dd tin ciy va gia tri hoi tu ciia md hinh do lwong bic mdt

Ciu M hod Hé sé tai| Cronbach's CR AVE
truc ngoai alpha
ECE ECE1 0.868
ECE2 0.861 0.844 0.906 0.762
ECE3 0.890
ENE ENEI 0.849
ENE2 0.806 0.798 0.881 0.713
ENE3 0.876
POE POE1 0.932
POE2 0.930
0.936 0.954 0.840
POE3 0.906
POE4 0.898
PSE PSE1 0.832
PSE2 0.851 0.906 0.930 0.728
PSE3 0.869
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PSE4 0.859
PSES 0.853
SOE | SOEI 0.914
SOE2 0.896 0.894 0.934 0.825
SOE3 0.916
EC ECI 0.933
0.830 0.921 0.854
EC2 0.916
SU SU1 0.832
SU2 0.880
0.893 0.926 0.757
SU3 0.887
SU4 0.880
WN WNI 0.889
WN2 0.873
0.909 0.936 0.785
WN3 0.894
WN4 0.888
QOL | QOLI 0.871
QOL2 0.851
0.903 0.933 0.776
QOL3 0.859
QOL4 0.941
SSTD | SSTDI 0.833
SSTD2 0.863
SSTD3 0.830
0.916 0.935 0.705
SSTD4 0.862
SSTDS 0.783
SSTD6 0.864
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Bang 4.2 Két qua kiém tra gia tri phan biét ciia mé hinh do luong

EC SU WN | QOL |ECE |ENE | POE | PSE SOE | SS
T
D
EC
SU 0.594

WN | 0.785 | 0.502

QOL | 0.663 | 0.588

0.64

ECE | 0.604 | 0.485

0.66 |0.701

ENE | 0.609 | 0.365

0.56 |0.553 | 0.758

POE | 0.489 | 0.507

0.529 | 0.489 | 0.67

0.436

PSE | 0.583 | 0.358

0.643 | 0.616 | 0.613

0.725 | 0.404

SOE | 0.639 | 0.446

0.735 | 0.668 | 0.754

0.588 | 0.637 | 0.665

SST | 0.642 | 0.649
D

0.586 | 0.723 | 0.633

0.561 | 0.651 | 0.534 |0.628

4.2 Kiém dinh sai léch phwong phap chung

Sai léch phuong phap chung dugc kiém dinh bang phuong phéap Partial Correlation
Procedures (GEN-FACT) theo quy trinh da trinh bay tai Muc 3.2.2.2. M(t bién General

Factor (GEN) dugc tao v6i 5.000 mau lip va bd sung vao mo hinh nham danh gia anh

hudng cua phuong phap thu thap dir liéu dén cac bién phy thudc. Két qua so sanh hé sb

xac dinh (R?) ctia cac bién ndi sinh trude va sau khi bo sung bién GEN dugc trinh bay

trong Bang 4.3.

Bang 4.3 So sanh R? truéc va sau khi thém bién General Factor

Bién phu thudc

R? trude khi thém GEN

R? sau khi thém GEN
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QOL 0.555 0.555

SSTD 0.610 0.610

Két qua cho thay gia tri R? clia hai bién phu thudc khong thay doi sau khi dwa bién GEN
vao mé hinh. Cy thé, hé sd xac dinh cia QOL van duy tri & mirc 0,555, trong khi SSTD
gilt nguyén & mirc 0,610. Viéc khong xuét hién sy thay d6i vé gia tri R2 cho thay phuong

sai do phuong phéap do luong khong anh hudng déang ké dén cac bién nghién ciru.

Nhu vy, c6 thé két luan rang sai léch phuong phép chung khong phai 1a van dé dang
quan ngai trong nghién ctru nay (Tehseen va cong su, 2017). Do do, b dir li¢u dap ung
yéu cau dé tiép tuc thuc hién cac phan tich mé hinh ciu tric va kiém dinh cac gia thuyét
nghién ctru.

4.3 Panh gia mé hinh cau tric tuyén tinh

Mo hinh cu triic dugc kiém dinh bang phwong phap PLS-SEM. Két qua udc lugng cac
hé s6 dudng dan, gia tri £ va mirc y nghia thong ké duoc trinh bay trong Bang 4.4. Dong
thoi, cac gia tri VIF dao dong tir 1,522 dén 2,688, thap hon ngudng khuyén nghi 13 5
(Hair va cdng su, 2017), cho théiy hién tuong da cong tuyén khong anh hudng dén két

qua udc luong ciia moé hinh.
4.3.1. Anh huoéng cua sw trao quyén va sw gan két cam xuc dén chdt luwong cudc song

Két qua cho thay trao quyén kinh té c6 tic dong tich cuc manh nhat dén QOL ctia nguoi
dan (B = 0,258; p < 0,001), tiép theo 1a trao quyén tam 1y (B = 0,186; p < 0,001) va trao
quyén xa hoi (B =0,155; p = 0,001). Nguoc lai, trao quyén chinh tri va trao quyén méi
truong khong ¢ anh hudng cé y nghia théng ké dén QOL (p > 0,05). Két qua nay cho
thdy nhimng loi ich vé kinh té, tim 1y va xa hoi ma ngudi dan cam nhan dugc tir hoat
dong du lich dong vai tro ndi bat hon trong viéc nang cao QOL so voi cac khia canh

chinh tri va moi truong.

Pbi v6i sy gan két cam xuc, su dong cam (SU) 12 yéu t co anh hudng manh nhét dén
QOL (B =0,231; p < 0,001), tiép theo 1a sy gan giii vé cam xac (B = 0,147; p < 0,001).
Trong khi d6, cam giac duoc chao don khong c6 tic dong ¢ ¥ nghia thong ké (p > 0,05).

Diéu nay cho thay su thau hiéu va moi lién két cam xuc gitta ngudi dan véi du khach
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g6p phan cai thién nhan thirc ciia ngudi dan vé QOL nhiéu hon so vai thai do hiéu khach

noi chung.

Nhu vy, cac gia thuyét Hla, Hlb, H1d, H3b va H3c duoc chép nhan, trong khi Hlc,
Hle va H3a khong duoc ung hd.

4.3.2 Anh hwéng ciia sw trao quyén, sw gin két cam xiic va chit lwong cuc séng dén

sw ting hé phdt trién du lich bén viing

Két qua phén tich cho thiy cac thanh phan cta nhan thic vé su trao quyén cia ngudi
dan c6 murc d6 anh huéng khac nhau dén SSTD. Trong d6, trao quyén chinh trj c¢6 tac
dong tich cuyc manh nhét dén SSTD (B=0,275; p <0,001), tiép theo la trao quyén moi
truong (B = 0,109; p = 0,006). Nguoc lai, trao quyén kinh té, trao quyén tdm 1y va trao
quyén xa hoi khong c6 anh hudng co ¥ nghia thong ké dén SSTD.

Két qua nay cho thay ngudi dan cé xu hudng ting ho phat trién du lich bén vimng nhiéu
hon khi ho cam nhan minh c6 co hoi tham gia vao qua trinh hoach dinh va ra quyét dinh
lién quan dén phat trién du lich, dong thoi nhan thire rd vai tro va trach nhiém ciia ban
than trong viéc bao vé méi truong diém dén. So voi nhiing loi ich mang tinh kinh té,
tam 1y hay xa hoi, cac khia canh vé su tham gia trong quan tri va trach nhiém moéi truong

dong vai tro noi bat hon trong viée thuc day SSTD.

DPdi véi su gén két cam xuc, su d@)ng cam (SU) c6 anh huong tich cuc manh nhét dén
SSTD (B = 0,214; p < 0,001), tiép theo 14 sy gan giii vé cam xac (EC) (B = 0,088; p =
0,008). Trong khi d6, cam giac dugc chao don khong cé tac dong c6 v nghia théng ké
(p > 0,05). Piéu nay cho thay su thau hiéu 13n nhau va nhitng méi lién két cam xtic bén
chat giita ngudi dan va du khach 1 nhitng yéu t6 quan trong thiic ddy SSTD, hon 14
nhing biéu hién hiéu khach mang tinh bé noi.

Bén canh d6, QOL c6 tac dong tich cuc va c6 ¥ nghia thong ké dén SSTD (B = 0,299; p
<0,001). Két qua nay cho thay khi ngudi dan nhan thay hoat dong du lich gop phan cai
thién QOL cuia ban than va cong déng, ho s€ c6 xu hudng tich cuc hon trong viéc ung
ho cac chinh sach va hoat dong hudng t&i phat trién du lich bén viing.

Nhu vay, cac gia thuyét H2c, H2e, H4b, H4c va H5 duoc chép nhan, trong khi cac gia
thuyét H2a, H2b, H2d va H4a khong duoc ung hd.
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Tong hop két qua kiém dinh cho thay 10 trong s6 17 gia thuyét vé tac dong truc tiép
duoc chép nhén. Nhin chung, cic thanh phén cua su trao quyén c6 vai trod khac nhau ddi
v6i hai bién phy thudc. Trong khi trao quyén kinh té, tam 1y va xa hoi chii yéu gop phan
nang cao QOL ctia nguoi déan, thi trao quyén chinh tri va moi trudng lai ¢6 anh huéng
tryc tiép dén SSTD. Pong thoi, ES va QOL ciing dugc xac dinh 1 nhitng yéu té quan
trong thuc day SSTD cila nguoi dan.

Bang 4.4 Két qua kiém dinh gia thuyét H1-H5

Gia Chubi anh Gia tri | Gia tri|Gia tri|
) VIF Keét qua
thuyet | hwéng beta T P

Hla PSE -> QOL 2.126 | 0.186 3.760 0.000 Chap nhan

Hlb SOE -> QOL 2.577 [ 0.155 3.425 0.001 Chap nhan

Hlc POE -> QOL 1.857 |-0.049 1.132 0.258 Tur chéi

H1ld ECE -> QOL 2.537 | 0.258 5.150 0.000 Chap nhan

Hle ENE -> QOL 2.071 [-0.036 | 0.854 0.393 Tur chéi

H2a PSE -> SSTD 2.204 | 0.032 0.775 0.438 Tur chéi

H2b SOE -> SSTD 2.631 | 0.056 1.239 0.215 Tur chéi

H2c POE -> SSTD 1.862 | 0.275 6.754 0.000 Chap nhan

H2d ECE -> SSTD 2.688 [-0.036 |0.808 0.419 Tur chéi

H2e ENE -> SSTD 2.074 | 0.109 2.735 0.006 Chap nhan

H3a WN ->QOL 2.592 [ 0.055 1.271 0.204 Tur chéi

H3b EC ->QOL 2.225 | 0.147 3.901 0.000 Chap nhan

H3c SU -> QOL 1.522 1 0.231 6.649 0.000 Chap nhan

H4a WN ->SSTD 2.599 [-0.016 |[0.418 0.676 Tur chéi
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H4b EC -> SSTD 2.274 | 0.088 2.634 0.008 Chap nhan

H4c SU -> SSTD 1.642 | 0.214 6.218 0.000 Chap nhan

HS5 QOL ->SSTD | 2.249 | 0.299 6.584 0.000 Chap nhan

4.4 Kha nang giai thich ciia mo hinh

Kha ning giai thich cia m6 hinh nghién ctru duoc dénh gia thong qua hé sé xac dinh
(R?) cuia cac bién ndi sinh. Két qua cho thdy mo hinh dé xuat c6 kha niang giai thich
tuong ddi cao dbi véi cac bién phu thudc. Cu thé, mé hinh giai thich duoc 55,5% su bién
thién cua QOL va 61,0% su bién thién cta SSTD, phan anh kha nang giai thich tdt cua
mé hinh ddi vé6i cac bién noi sinh.

Bén canh d6, nghién ciru tién hanh so sanh kha nang giai thich cia mo hinh gitta hai
nhom cu dan phu thudc vao du lich va khong phu thude vao du lich (xem bang 4.5).
Dbi voi mo hinh sy trao quyén, kha nang giai thich d6i véi SSTD gan nhu tuong dong
gifta mau tong thé (R? = 0,485), nhom cu dan phuy thudc vao du lich (R? = 0,484) va
nhém cu dan khong phu thudc vao du lich (R? = 0,526). Két qua kiém dinh hoan vi
(Permutation test) cho thay su khac biét giita hai nhém khong c6 ¥ nghia thong ké (p =
0,493).

Nguoc lai, m6 hinh sy gén két cam xtic cho théy su khéc biét dang ké vé kha nang giai
thich giita hai nhom cu dan. Cu thé, kha ning giai thich cia mé hinh déi véi nhém cu
dan phu thudc vao du lich dat R? = 0,362, thép hon dang ké so v6i nhom cu dan khong
phu thudc vao du lich (R? = 0,551). Két qua kiém dinh hoan vi xac nhan su khéac biét
nay c y nghia thong ké (p = 0,008).

Cudi cting, mé hinh tich hop bao gdm su trao quyén, su gan két cam xac va QOL dat
kha nang giai thich cao nhat d6i voi SSTD, vé6i hé s6 xac dinh ctia mau tong thé dat R2
= 0,610. Kha nang giai thich cia m6 hinh vin dugc duy tri & mirc cao dbi v6i ca nhom
cu dan phu thudc vao du lich (R>=0,571) va nhém cu dan khong phu thudc vao du lich
(R?=0,647). Tuy nhién, két qua kiém dinh hoan vi cho thay sy khac biét gitta hai nhom
khong cé ¥ nghia théng ké (p = 0,195).

Nhin chung, mé hinh su trao quyén duy tri kha nang giai thich twong dbi 6n dinh giira

cac nhom cu dan, trong khi mo6 hinh su gan két cam xtic the hién kha nang giai thich cao
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hon d6i v&i nhém cu dan khong phu thude vao du lich. Dong thoi, viée tich hop dong
thoi cac yéu t6 su trao quyén, su gan két cam xtic va QOL di gitp nang cao dang ké kha
nang giai thich ciia mé hinh dbi véi SSTD, qua d6 khang dinh vai trd cia QOL nhu mot
co ché giai thich quan trong trong mbi quan hé gitta su trao quyén, su gin két cam xtic

va su ung h§ cua ngudi dan doi voi phat trien du lich bén viing.

Béang 4.5 So sanh gia tri R* ciia m6 hinh SSTD thong qua nhém TD

R’ ciia SSTD
Hoan vi cua
Tidn d& ciia « Phu Khong phu | gia tri P (Phu
M& hinh Mau | s vao | thude  vao | thube vi
SSTD N - udc vao | thugc vao | thugoc vao du
593) du lich | du lich | lich va khong
(N=292) | (N=301) phu thugc vao
du lich)
Su trao | ECE, ENE, POE,
. 0.485 | 0.484 0.526 0.493
quyén PSE, SOE
Su gin két
7 ) EC, SU va WN 0.462 | 0.362 0.551 0.008
cam xuc
Mo hinh PE, ES va QOL 0.610 | 0.571 0.647 0.195

4.5 Kiém dinh vai tro trung gian

Vai tro trung gian ctia QOL trong méi quan hé gitra su trao quyén, su gan két cam xac
va SSTD duoc kiém dinh bang k¥ thuat Bootstrapping véi 5.000 mau lap lai trén phan
mém SmartPLS 4.0. Két qua kiém dinh duoc trinh bay trong Bang 4.6.

Pbi voi cac thanh phan cia sy trao quyén, két qua cho thdy QOL déng vai tro trung gian
hoan toan trong mdi quan hé giita trao quyén tdm 1y (PSE) va SSTD (B = 0,056; t =
3,201; p = 0,001), cling nhu giita trao quyén xa hoi (SOE) va SSTD (B = 0,046; t =
2,855; p = 0,004). Do tac dong truc tiép cua hai thanh phan nay dén SSTD déu khong
c6 y nghia thong ké, cac gia thuyét H6a va H6b duoc chip nhan véi vai tro trung gian
hoan toan ciia QOL. Piéu nay cho thay sy trao quyén vé tam 1y va xa hoi khong truc
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tiép lam gia ting SSTD, ma tac dong thong qua viéc nang cao QOL cua ngudi dan dia

phuong.

Bang 4.6: Két qua kiém dinh gia thuyét H6-H7

Gia . Gia tri | Gia tri | Gia tri
Chuo6i 4nh huéng

. Két qua
thuyet Beta T P

Trung gian hoan
Hé6a PSE -> QOL -> SSTD 0.056 3.201 | 0.001
toan

Trung gian hoan
Hé6b SOE -> QOL -> SSTD | 0.046 2.855 ]0.004
toan

H6c |POE->QOL->SSTD |-0.015 |[1.105 |0.269 |Khéng trung gian

Trung gian hoan
Héd ECE > QOL -> SSTD | 0.077 4.131 |0.000
toan

Hoé6e ENE -> QOL -> SSTD | -0.011 0.845 10.398 | Khong trung gian

H7a WN -> QOL -> SSTD 0.016 1.245 10.213 | Khong trung gian

Trung gian mdt
H7b EC -> QOL -> SSTD 0.044 3.454 | 0.001 A
phan

Trung gian mdt
H7c SU > QOL -> SSTD 0.069 4.430 |0.000 A
phan

Bén canh d6, QOL déng vai tro trung gian hoan toan trong méi quan hé giita trao quyén
kinh té (ECE) va SSTD (B=10,077;t=4,131; p<0,001), qua d6 tng hd gia thuyét Heéd.
Do tac dong truc tiép ctia ECE dén SSTD khong c6 y nghia thong ké, trong khi tic dong
gian tiép thong qua QOL co y nghia, két qua cho thay anh hudng cta trao quyén kinh té

dén SSTD dugc truyén din thong qua viée cai thién QOL cia cu dan.

Nguoc lai, tac dong gian tiép cua trao quyén chinh tri (POE) (B =—0,015;t=1,105;p =
0,269) va trao quyén méi truong (ENE) (B = —0,011; t = 0,845; p = 0,398) dén SSTD
thong qua QOL déu khong c6 ¥ nghia thong ké. Vi viy, cac gia thuyét H6c va Hée
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khong duoc chap nhan. Pong thoi, hai thanh phan nay ciing khong c6 anh huéng dang
ké dén QOL, cho thiy QOL khong dong vai trd 1a co ché trung gian trong cac mbi quan
hé nay.

Pbi voi su gan két cam xtic, QOL trung gian mot phan anh hudng cia sy gan giii vé
cam xtc (EC) dén SSTD (B = 0,044; t = 3,454; p = 0,001), dong thoi ciing trung gian
mot phan anh hudng cta su thau hiéu dong cam (SU) dén SSTD (B = 0,069; t = 4,430;
p <0,001). Do cé hai bién van duy tri tic dong truc tiép cé ¥ nghia thong ké dén SSTD
nén cac gia thuyét H7b va H7¢ dugc chdp nhan voi vai tro trung gian mot phan cua

QOL.

Trong khi d6, sw mén khach (WN) khong c6 tac dong gian tiép dang ké dén SSTD thong
qua QOL (B =0,016; t = 1,245; p = 0,213), dan dén viéc bac bo gia thuyét H7a. Hon
nita, bién nay ciing khong c6 anh huong truc tiép c6 y nghia théng ké dén SSTD, cho
thdy sy mén khach khong tao ra tic dong dang ké dén SSTD ctia nguoi dan trong bdi
canh nghién ctru.

Nhin chung, két qua kiém dinh khang dinh QOL 14 co ché giai thich quan trong trong
moi quan hé gitta su trao quyén, sy gan két cam xtic va SSTD cua cu dan dia phuong.
Cu thé, trao quyén tam 1y, trao quyén xa hi, trao quyén kinh té, cing véi sy gan giii vé
cam xtc (EC) va sy thau hiéu (SU), déu gop phan nang cao QOL, tir d6 gia ting mic
d6 ung ho cta nguoi dan ddi véi phat trién du lich bén vitng. Trong sé cic mbi quan hé
nay, vai tro trung gian hoan toan cia QOL dugc ghi nhan ddi véi trao quyén tam 1y, trao
quyén xa hoi va trao quyén kinh té; trong khi vai trd trung gian mot phan dugc xac nhan
d6i voi sy gan giii vé cam xtc va su thau hiéu. Nguoc lai, trao quyén chinh tri, trao
quyén méi trudng va sy mén khach khong tao ra tac dong gian tiép co y nghia thong qua
QOL; riéng su mén khéach ciing khong c¢6 anh hudng truc tiép co y nghia dén SSTD.
Nhiing két qua nay cho thay khong phai tit ca cac khia canh ciia sy trao quyén va su gan
két cam xtic déu van hanh théng qua cing mot co ché tic dong, ma vai tro cia QOL chi
dugc phat huy dbi v6i nhimg yéu té c¢6 kha nang cai thién truc tiép nhan thirc vé QOL
cua cu dan.

4.6 Kiém dinh vai tro diéu tiét

Két qua kiém dinh tinh bat bién do ludng bang quy trinh MICOM dugc trinh bay tai

Bang 4.7. Két qua cho thdy mo hinh dat tinh bat bién vé ciu hinh va tinh bat bién vé

50



thanh phﬁn gitra hai nhém cu dan c6 va khong phu thudc vao du lich, vi tAt ca cac cdu
trac déu dap ung yéu cau cua Budc 1 va Bude 2. Do d6, tinh bat bién do ludong ting
phan (partial measurement invariance) dugc thiét 1ap. O Budc 3, chi PSE dat dong thoi
su tuong duong vé gid tri trung binh va phuong sai, trong khi cac cdu tric con lai chua
dat bat bién do ludng toan phan. Theo Henseler va cong sy (2016), bat bién do luong
ting phan 14 da dé tién hanh so sanh da nhom. Vi vay, dir liéu dap ung diéu kién dé tiép

tuc thyc hién phan tich da nhom (MGA).

Bang 4.7 Két qua kiém dinh tinh bat bién do lwong (MICOM)

Cau |Bat |Hé so|p- Thiét | Chénh | p- Chénh | p- Thiét

tric | bién | twong | value | lap léch value | 1éch value | lap
cau quan bat gia tri phuong bat

hinh | thanh bién | trung sai bién
(Buéc | phin, do binh (Buée do

1) c lwong | (Bude 3b) lwong
(Budc tung | 3a) toan

2) phén phin

EC Co 1,00 0,736 | Co 0,267 10,001 | 0,117 | 0,322 | Khong

SU Co 0,98 0,156 | Co 0,476 | 0,000 | —0,108 | 0,354 | Khong

WN | Co 1,00 | 0,206 | Co 0,048 0,565 | 0,334 0,007 | Khong

QOL | Co 1,00 0,793 | Co 0,538 10,000 |—0,276 |0,131 | Khong

ECE | Co 1,00 0,222 | Co 0,262 0,002 | —0,205 | 0,148 | Khong

ENE | Co 1,00 0,151 | Co 0,179 10,024 | —0,243 | 0,075 | Khong

POE | Co 1,00 | 0,409 | Co 0,245 10,001 | 0,287 | 0,000 | Khong

PSE | Co 1,00 | 0,306 | Co 0,062 0,451 0,077 0,615 | Co

SOE | Co 1,00 | 0,688 | Co 0,099 0,228 | 0,561 0,000 | Khong

SSTD | Co 1,00 0,248 | Co 0,575 10,000 | —0,484 | 0,001 | Khong
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Két qua phan tich MGA bang phuong phéap hoan vi dugc trinh bay trong Bang 4.8 cho
théy su phu thudc vao du lich ¢6 vai tro diéu tiét d6i véi mot sé mbi quan h¢ trong mé
hinh nghién ctru. Cuy thé, anh hudng ctia QOL dén SSTD manh hon ¢ nhém cu dan c6
thu nhap phu thudc vao du lich ( = 0,439; 95% CI [0,270; 0,588]) so v&i nhom khong
phu thude vao du lich ( = 0,133; 95% CI [0,032; 0,228]). Su khac bi¢t gitra hai nhom
c¢6 ¥ nghia thong ké (AB = 0,305, p = 0,001), ung ho gia thuyét HS.

Bang 4.8 Két qua kiém dinh gia thuyét H8-H10

Gia thuyét | Méi quan hé | Ap p-value | Két qua
HS QOL — SSTD | 0,305 | 0,001 | Chip nhan
H9a PSE — SSTD | 0,017 [0,831 | Tur chéi
HOb SOE — SSTD | 0,083 | 0,348 | Tir chdi
H9c¢ POE — SSTD | —0,043 | 0,620 | Tir chdi
H9d ECE — SSTD | 0,025 [0,774 | Tu chéi
H9e ENE — SSTD | 0,010 | 0,902 | T chdi
H10a WN — SSTD | —0,010 | 0,879 | Tir chdi
H10b EC — SSTD |-0,138|0,034 | Chip nhan
H10c SU — SSTD | —0,220 | 0,001 | Chap nhén

Pbi voi cac mdi quan hé giira su trao quyén ctia ngudi dan va SSTD, két qua khong ghi
nhan sy khac biét c6 ¥ nghia thong ké giita hai nhém (p > 0,05). Piéu nay cho thiy su
phu thudc vao du lich khong diéu tiét anh huéng cua cac thanh phan trao quyén dén
SSTD, vi vay cac gia thuyét H9a—H9e déu bi bac bo.

Nguoc lai, su phu thudc vao du lich tao ra sy khac biét dang ké dbi vé6i hai thanh phén
ctia su gan két cam xuc. Cuy thé, anh huong ciia su gan gili vé cam xtc (EC) dén SSTD
manh hon ¢ nhém khong phu thude vao du lich (B = 0,131) so vdi nhom phu thudc vao

du lich (B =—0,007), v&i chénh I¢ch hé sb duong dan 12 —0,138 (p = 0,034). Tuong tu,
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anh huong cta su thdu hiéu ciing manh hon déng ké & nhom khong phu thudce vao du
lich (B = 0,299) so v6i nhdém phu thude vao du lich (B = 0,079), véi chénh Iéch h¢ sb 1a
—0,220 (p = 0,001). Do sy khac biét gitra hai nhom c6 y nghia théng ké, H10b va H10c¢
dugc chip nhan. Trong khi d6, su phy thudc vao du lich khong diéu tiét mbi quan hé

gitta sy mén khach (WN) va SSTD (p = 0,879), nén gia thuyét H10a bi bac bo.

Nhin chung, két qua cho théy su phu thudc vao du lich diéu tiét tac dong cua QOL, EC
va SU d6i v6i SSTD, trong khi khong ghi nhan vai tro diéu tiét doi vai WN va cac thanh

phan cua sy trao quyén.
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CHUONG 5: KET LUAN VA HAM Y NGHIEN CUU
5.1 Théo luin két qua nghién ciru

Nghién ctru ndy phan tich toan dién céac yéu t kinh té, x3 hoi va tim 1y tac dong dén su
tng ho cta ngudi dan ddi voi phat trién du lich bén viing (SSTD). Bang viéc tich hop
Ly thuyét trao quyén cho ngudi dan (ET), Ly thuyét gan két cam xtc (EST) va Ly thuyét
trao d6i x4 hoi (SET) trong cing mot khung nghién ciru, nghién ctru da lam r6 cach thirc

su trao quyén, sy gan két cam xuc va QOL cung anh hudng dén SSTD ciia nguoi dan.

5.1.1 Vé sw trao quyén, chit lwong cudc song va sw ting hé phdt trién du lich bén
virng

Mot trong nhirng phat hién ndi bat ctia nghién ciru 13 cac thanh phan cua sy trao quyén
khong tac dong dong nhat ¢én QOL va SSTD. Két qua cho thay trao quyén kinh té, trao
quyén tam 1y va trao quyén xa hoi déu c6 anh hudng tich cyc dén QOL cua ngudi dan,
trong khi su trao quyén chinh tri va trao quyén méi truong lai tac dong truc tiép SSTD
ma khong anh huéng dang ké dén QOL. Piéu niy cho thdy cac thanh phan cua 1y thuyét
ET khong van hanh theo cung mdt co ché, ma mdi khia canh cua sy trao quyén 6 thé

tao ra nhiing két qua khac nhau doi voi nhan thire va hanh vi cta cu dan.

Trong sb cac thanh phan cta su trao quyén, su trao quyén kinh té 12 yéu t6 ¢6 anh hudng
manh nhat dén QOL. Két qua nay phu hop véi 1ap luan ciia Bottom-up Spillover Theory
(Andrews va Withey, 1976), theo d6 sy hai long trong ting linh vuc cu thé ciia cudce
song s& tich liiy va lan téa thanh danh gia chung vé QOL. Péi v6i cac diém dén dang
phat trién nhu Da Ning, nhimng lgi ich kinh té ma du lich mang lai, chéng han nhu co
héi viéc lam, thu nhap 6n dinh va cai thién diéu kién séng, van 1a nén tang quan trong
ctia hanh phiic chi quan. Do d6, khi nguoi dan nhan thay du lich tao ra cac loi ich kinh
té rd rét, ho c6 xu huéng danh gia tich cuc hon vé QOL cua minh. Két qua nay tuong
ddng va6i cac nghién ciru trude cua Eslami va cong su (2019), dong thoi cung ¢d nhan
dinh ctia Cummins (1997) va dos Santos va cong sy (2024) rang cac loi ich vat chit van

giil vai tro trung tim trong viéc nang cao QOL tai cac nén kinh té dang phat trién.

Bén canh do, sw trao quyén tam ly va sw trao quyén xa hgi cling gop phan nang cao

QOL ctia nguoi dan. Khi cu dan cam thay tu hao vé dia phuong, nhan thirc duoc gia tri
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clia ban than trong qué trinh phat trién du lich, dong thdi cam nhan duoc sy gin két va
hop tac trong cong ddng, ho s& hinh thanh nhimg danh gia tich cuc hon vé cudc sdng
ctia minh. Piéu nay cing cb quan diém cua 1y thuyét ET (Zimmerman, 1995) rang sy
trao quyén khong chi gidi han ¢ cac loi ich vat chat ma con bao gdm nhiing gia tri tinh
than va xa hoi c6 kha nang cai thién phtc loi ctia cong dong.

Nguoc lai, sw trao quyén chinh tri va su trao quyén méi trudng khong c6 anh hudng
dang ké dén QOL nhung lai tic dong tich cuc tryc tiép dén SSTD. Day 1a mot phat hién
dang chua ¥, bai nd cho thay mot diéu kién gidi han (boundary condition) quan trong ctia
ET trong viéc gidi thich QOL cua cu dan. Mac du nguoi dan danh gia cao kha nang tham
gia vao qu4 trinh ra quyét dinh va viéc bao vé méi truong nhu nhiing yéu tb cot 15i cua
quan tri diém dén bén vimng, cac hinh thirc trao quyén nay khong nhat thiét chuyén hoa
thanh sy cai thién ngay 1ap tirc vé mirc d6 hai 1ong véi cude séng. Mot cach 1y giai hop
Iy 14 ngudi dan c6 xu hudng xem quyén tham gia vao qua trinh quan tri va trach nhiém
bao vé mdi trudng nhu nhitng co ché bao dam cho su phat trién lau dai cua diém dén
hon 14 nhitng yéu t6 truc tiép tao nén hanh phuc trong cudc séng hing ngay (Aleshinloye
va cong su, 2021; Gautam va Bhalla, 2024). Vi vay, cac khia canh trao quyén o cép do
quan tri nay c6 thé 1am gia taing SSTD ma khong nhat thiét phai thong qua viéc cai thién

QOL cua nguoi dan.

Két qua kiém dinh vai tro trung gian cia QOL tiép tuc 1am rd sy khéc biét giita cac thanh
phan ctia sy trao quyén. Cu thé, QOL déng vai tro trung gian hoan toan trong méi quan
hé gifta trao quyén tam 1y, trao quyén xa hdi, trao quyén kinh té va SSTD. Déi véi ba
thanh phan nay, tac dong truc tiép dén SSTD khong c6 y nghia thong ké, trong khi tac
dong gian tiép thong qua QOL c6 y nghia. Piéu nay cho thdy anh hudng ctia cac hinh
thirc trao quyén nay dén su tng ho phat trién du lich bén viing duoc chuyén hoa thong
qua nhitng cai thién trong QOL ma ngudi dan cam nhan duoc. Nguoce lai, trao quyén
chinh tri va trao quyén méi trudng khong tao ra tac dong gian tiép co y nghia thong qua
QOL. Hai thanh phan nay tac dong truc tiép dén SSTD ma khong thong qua co ché
QOL.

5.1.2 Vé sw gin két cam xiic va iing h phdt trién du lich bén viing
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Két qua nghién ctru 1am rd vai tro cua ES trong viéc hinh thanh SSTD. Phu hop véi ly
thuyét Gan két cam xuc (Emotional Solidarity Theory — EST), hai thanh phan sy thau
hiéu 14n nhau (SU) va sy gan giii vé cam xuc (EC) déu c6 tac dong tich cuc dén ca QOL
ctia nguoi dan va SSTD. Tuy nhién, sy mén khach (WN) lai khong cho thdy anh hudng
c6 y nghia théng ké d6i vai ca hai bién phy thudc. Két qua nay khac véi mot sé nghién
ctru trude ddy cia Woosnam (2012) va Hasani va cong su (2016), von xem sy mén
khach (WN) 1a mét trong nhiing thanh phan quan trong nhat cta sy gan két cam xuc

gitra cu dan va khach du lich.

Mot cach 1y giai hop 1y 1a vai trd cta sy mén khach (WN) c6 thé thay d6i theo mirc do
phat trién cua diém dén. Poi voi cac diém dén da budc vao giai doan phat trién tuong
d6i truong thanh nhu Pa Néng, viéc chao don va tng xir than thién véi khach du lich
dan tré thanh mot chuan muc x4 hoi hon 1a mot yéu t tao nén sy khac biét trong nhan
thirc ctia nguoi dan. Theo Moghavvemi va cong sy (2017), sy mén khach thudng phan
anh nhimng biéu hién mang tinh xa giao, niém ty hao vé diém dén hodc cac hanh vi lich
su trong giao tiép. Khi cac hanh vi ndy trd nén quen thudc va dién ra thuong xuyén,
chung c6 thé khong con du stc tao ra nhitng thay d6i dang ké trong cam nhan cua cu
dan vé QOL ciing nhur SSTD. Trong bdi canh Pa Ning — mot diém dén da trai qua giai
doan ting trudong du lich manh mé trong nhiéu ndm — ngudi dan cé xu hudng danh gia
vai tro cua du lich khong chi thong qua nhitng biéu hién mang tinh hinh thirc cua long
hiéu khach, ma ngay cang quan tim nhiéu hon dén chét luong ciia cic mdi quan hé va

trai nghiém tuong tac thuc té véi khach du lich.

Nguoc lai, sw thau hiéu 1in nhau (SU) va sw gan giii vé cam xic (EC) phan anh nhiing
mdi quan hé sau sac hon gitra cu dan va khach du lich. Hai thanh phan nay thé hién murc
do déng cam, sy thau hiéu, kha nang dat minh vao vi tri cia nguoi khac va sy gén két
trong cac tuong tac xa hoi gitra hai bén (Durkheim, 1973; Woosnam va cdng su, 2009).
Két qua nghién ctru cho thay su tng ho ctia ngudi dan ddi voi phat trién du lich bén
vitng khong don thuan xuat phat tir viéc "dbi xir than thién" v6i khach du lich, ma phu
thudc nhiéu hon véo viéc cu dan va du khach cé thue su xay dung duoc su thau hiéu va

cac mdi quan hé mang tinh gan két hay khong. Nhitng mbi quan hé nay khong chi gop

56



phan nang cao QOL ctia ngudi dan ma con thiic day thai do tich cyuc va sy san sang dong

hanh véi cac dinh huéng phat trién du lich bén viing trong dai han.

Vé phuong dién 1y thuyét, két qua nghién ctru mo rong cach tiép can cta Ly thuyét SET
khi cho thay sy ung ho ctia ngudi dan khong chi dugc hinh thanh tir cac loi ich kinh té
hay cac trao d6i mang tinh cong cy, ma con chiu anh hudng déng ké tir cac mbi quan hé
cam xuc gitra cu dan va khach du lich. Néi cach khéc, su gén két cam xuc khong thay
thé vai trd ciia cac loi ich kinh té ma bo sung thém mét co ché giai thich quan trong cho
thai d6 clia ngudi dan dbi véi phat trién du lich. Pang chu ¥, két qua ciing chi ra rang
cac thanh phan ciia ES khong c6 vai tro gidng nhau. Trong khi sy mén khach chu yéu
phan anh cic biéu hién mang tinh xa giao va hinh thirc, sy gan giii vé cam xiic va su
thau hiéu 1in nhau lai thé hién nhitng mdi quan hé mang tinh ban chat, phu hop véi khai
niém tinh duy 1y thuc chat (substantive rationality) cia Weber (1978). Quan diém nay
cling dugc Mody va cong su (2020) nhan manh khi cho r?mg nhitng mbi quan h¢ chan
thuc gitta cu dan va du khach c6 kha ning tic dong dén thai do ciia nguoi dan vuot ra
ngoai cac danh gia thuan tiy vé loi ich va chi phi. Do d6, nghién ciru nay gép phan
khang dinh rang SSTD duoc hinh thanh dong thoi tir cac loi ich hiru hinh va céc gia tri
quan h¢, qua d6 1am phong phu thém kha nang giai thich ctia Ly thuyét EST trong nghién

ctru du lich bén viing.
5.1.3 Vé vai tro trung gian ciia chit lwong cujc song

Két qua nghién ctru khang dinh vai tro trung tim cua QOL trong viéc thuc day SSTD.
M&i quan hé tich cuc va co y nghia théng ké giita QOL va SSTD tiép tuc cung ¢b quan
diém cho rang su hai long voi cude séng 1a mot trong nhimng yéu té quyét dinh ddi véi
thai d6 va hanh vi cua cu dan trong bdi canh phat trién du lich bén vimg (Lee, 2013).
Quan trong hon, nghién ctru nay cho thdy QOL khong chi 13 mot két qua ctia phat trién
du lich ma con déng vai trd nhu mot cau ndi giai thich (an explanatory bridge), két ndi
cac loi ich ma nguoi dan cam nhan duoc tir du lich voi su san sang ung ho cac dinh
hudng phat trién du lich bén vimg. Thong qua co ché nay, nghién ctru da tich hop céac
1ap luan cot 16i ctua Ly thuyét Trao quyén ET va Ly thuyét Gan két cam xtic EST trong

cing mot khuon kho giai thich.
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Két qua kiém dinh trung gian cho thdy QOL déng vai trd trung gian hoan toan trong moi
quan hé gitra trao quyén tam 1y, trao quyén xa hoi, trao quyén kinh té va SSTD. Phat
hién nay cho thay nhiing lgi ich mang tinh phi vét chat chua dii dé truc tiép thuc day su
tng ho cta ngudi dan ma can dugce chuyén hoa thanh nhiing cai thién trong cam nhan
vé QOL. Piéu nay phu hop véi 1ap luan caa Bottom-up Spillover Theory, theo d6 su hai
1ong & céc linh vyc cu thé sé tich liy va lan téa thanh sy hai long chung vé cudc song,
tir 46 4nh huéng dén thai d6 va hanh vi cia c4 nhan (Andrews & Withey, 1976). Dong
thoi, két qua ciing mé rong cach tiép can cua 1y thuyét SET khi cho thiy ngudi dan
khong chi danh gia du lich théng qua sy cAn nhic truc tiép giita loi ich va chi phi nhu
quan diém truyén thong (Ap, 1992), ma con thong qua qué trinh danh gia tong thé vé
mirc 6 ma du lich gép phan nang cao QOL cua ho (Gautam, 2023).

Bén canh d6, QOL déng vai tro trung gian mot phan trong mdi quan hé gitra sy gan gili
vé cam xtic va su thau hiéu v6i SSTD. Hai thanh phan nay vira cé tac dong truc tiép c6
¥ nghia dén SSTD, vira tao ra tac dong gian tiép thong qua QOL. Piéu nay cho thiy su
gan giii vé cam xtc va su thau hiéu co thé thuc diy su ung ho cta cu dan thong qua hai
co ché dong thoi: tryc tiép thong qua cac mdi quan hé tich cuc gitta cu dan va du khach,

va gian ti€p thong qua vi¢c nang cao QOL cua cu dan.

Nguoc lai, QOL khong dong vai tro trung gian trong cac méi quan hé cua trao quyén
chinh tri, trao quyén méi trudng va sy mén khach voi SSTD. Tuy nhién, co ché tac dong
ctia cac bién nay khong giéng nhau. Trao quyén chinh tri va trao quyén méi trudng
khong tao ra tac dong gian tiép c6 y nghia thong qua QOL nhung van duy tri tic dong
tryc tiép c6 ¥ nghia dén SSTD. Trong khi d6, WN khong c6 ca tac dong truc tiép 14n tac
dong gian tiép c6 ¥ nghia dén SSTD. Két qua nay cho thiy trao quyén chinh trj va trao
quyén mdi truong anh hudng dén su ing ho phat trién du lich bén viing thong qua nhing
co ché khic ngoai QOL, trong khi vai trd cia WN khong dugc xac nhén trong bdi canh
nghién ctru nay.

5.1.4 Vé vai tro diéu tiét ciia sw phu thugc vao du lich

Két qua phan tich diéu tiét cho thay su phu thudc vao du lich (TD) 13 mét diéu kién ranh
gidi quan trong lam thay d6i co ché hinh thanh SSTD ctia ngudi dan. Cu thé, tac dong
ciia QOL dén SSTD manh hon dang ké & nhém ngudi dan c6 sinh ké phu thudc vao du
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lich. Piéu nay cho thdy dbi vi nhom cu dan nay, nhiing cai thién vé QOL do du lich
mang lai tro thanh dong luc quan trong dé ho tiép tuc ting ho sy phat trién bén vimng cua
nganh. Két qua nay phu hop véi quan diém cia 1y thuyét SET, theo d6 ngudi dan cé xu
huéng ting ho phat trién du lich khi ho nhan thay nhiing loi ich thiét thuc ma nganh
mang lai cho doi sng va sy 6n dinh kinh té cta ban than (Nunkoo va Ramkissoon,

2012; Chang va cong su, 2020).

Pang chl ¥, sy gan giii vé cam xuc (EC) va su thau hiéu (SU) khach du lich lai c6 anh
hudéng manh hon dén SSTD & nhém nguodi dan khong phu thude vao du lich. Phat hi¢n
nay cho thdy nén tang hinh thanh sy ung ho c6 su khéc biét giita hai nhém cu dan. oi
v6i nhitng nguoi khong hudng loi truc tiép vé kinh té tir du lich, sy ung ho dudng nhu
duoc xay dung chu yéu trén cac mdi quan h¢ xa hoi tich cuc, su déng cam va cam giac
két ndi voi du khach, pht hop voi quan diém vé substantive rationality, trong d6 hanh
vi chiu anh hudng khong chi bdi loi ich vat chit ma con bai céac gia tri xa hoi va quan
hé gitra con ngudi véi con nguoi (Mody va cong sy, 2020). Nguoce lai, d6i véi nhom cu
dan phu thudc vao du lich, vai trd cua sy gén két cam xuc tré nén kém nodi bat hon trudce
nhing loi ich kinh t& ma hoat dong du lich mang lai, phan anh dic diém cua formal
rationality, khi sy ting hd chu yéu dugc dinh hinh béi cac can nhéc mang tinh thyc dung

va kinh té (Mody va cong su, 2020).

Nhin chung, két qua nghién ctru cho thiy sy phu thudc vao du lich 1am thay ddi tim
quan trong tuwong dbi gitta cac dong luc kinh té va cac dong luc quan hé trong viéc hinh
thanh SSTD. Trong khi QOL dong vai tro ndi bat hon ddi v6i nhom cu dan phu thudc
vao du lich, thi su gan giii (EC) va thau hiéu véi du khach (SU) lai ¢6 y nghia 16n hon
d6i v6i nhom khong phu thudc vao du lich. Phat hién nay gop phan ly giai vi sao cac
nghién ctru trude day vé ES doi khi dua ra nhitng két qua chua nhit quan gitta cac diém
dén va cac nhoém cu dan (Erul va Woosnam, 2024), dong thdi nhdn manh rang can xem
xét mirc d0 phu thude vao du lich nhu mot diéu kién bdi canh quan trong khi nghién ctru

su ung ho cta nguoi dan ddi véi phat trién du lich bén vimng.
5.2 Pong gop vé mit ly thuyét

Nghién ctru nay mang lai mot sé6 dong gop quan trong vé mit 1y thuyét thong qua viéc
dé xuat mot khung nghién ciru tich hop, dong thoi xem xét vai tro ciia sy trao quyén cia
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nguoi dan, sy gén két cam xuc, chét lugng cudc séng va sy phu thude vao du lich nhu
cac yéu td quyét dinh sy tng ho phat trién du lich bén viing. Qua d6, nghién ctru gop
phan khic phuyc tinh trang phan manh kéo dai trong cac nghién ciru trude day, khi cac
khai niém nay thuong duoc xem xét riéng 1¢ mac du c6 mdi lién hé chit ché vé mit 1y

thuyét (Ap, 1992; Gursoy va cong su, 2010; Boley va Johnson Gaither, 2016).

Thir nhat, nghién ctru thiic day su tich hop gitra Ly thuyét Trao quyén (ET) va Ly thuyét
Gan két cam xtc (EST) trong mot khung giai thich théng nhat. Mic du ca hai cach tiép
can nay déu d3 duoc st dung doc lap dé giai thich thai d§ cua nguodi dan ddi véi phat
trién du lich (Woosnam, 2012; Boley va Johnson Gaither, 2016; Aleshinloye va cong
su, 2021), song van con it nghién ctru danh gia dong thoi vai tro ctia ching. Két qua cho
thdy sy trao quyén va su gin két cam xdc tac dong dén ngudi dan thong qua nhitng co
ché khac nhau. Cu thé, sy trao quyén vé kinh té, tim 1y va x4 hoi cha yéu niang cao QOL,
trong khi sy trao quyén chinh tri va méi trudng tac dong truc tiép dén SSTD. Bén canh
d6, sy gan giii vé& cam xuc va su thau hiéu 1a nhimg yéu t6 du bao co y nghia ddi véi ca
QOL va SSTD, trong khi sy mén khach khong c6 y nghia thong ké. Nhimng phat hién
nay gép phan hoan thién Ly thuyét Gan két cam xiic khi chi ra rang cac mdi quan hé
cam xuc sau sac, thay vi chi 13 khuynh huéng hiéu khach noi chung, méi 1a co ché quan

hé quan trong giai thich su ung ho ciia nguoi dan déi véi phat trién du lich bén viing.

Th hai, nghién ctru dong gbép cho linh vuc nghién ctru vé sy phu thudc vao du lich bang
cach xac dinh su phu thudc vao du lich 1a mét diéu kién ranh gidi quan trong anh hudng
dén qua trinh hinh thanh sy ung ho ctia nguoi dan. Két qua phan tich da nhém cho thay
su khac biét ddng ké gitta nhom ngudi dan phu thudc vao du lich va nhém khong phu
thudc vao du lich. QOL c6 anh huong manh hon dén SSTD ¢ nhom ngudi dan phu thudce
vao du lich, cho thay su tng hd ctia nhom ndy gan chit hon véi nhiing loi ich vé QOL
khi ho phu thudc vé kinh té vao hoat dong du lich. Nguoc lai, su gén glii vé cam x({c va
su thau hiéu c6 anh huong manh hon & nhoém khong phu thude vao du lich, cho théy cac
yéu to mang tinh quan hé trd nén quan trong hon khi du lich khéng phai 1a nguén thu
nhap chinh. Nhiing phét hién nay cung cip mot cach nhin sau sic hon vé cach thirc su

phu thudc vao du lich diéu chinh tim quan trong twong ddi ciia cac yéu tb vé QOL va
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cac y€u to quan hé trong viéc hinh thanh sy ing hd cua nguoi dan (Chang va cong su,

2020).

Thit ba, nghién ctru doéng gdp cho linh vire nghién ciru vé QOL bang cach xac dinh QOL
1a co ché giai thich trung tdm két ndi su trao quyén va su gan két cam xac véi SSTD,
thay vi chi xem QOL 1a két qua ctia phat trién du lich hodc 1 tién dé truc tiép cua thai
dd nguoi dan (Uysal va cdng su, 2012; Seo va cong su, 2021). M6 hinh trung gian khac
biét giita cac yéu té mang lai nhiéu ham y 1y thuyét. Su trao quyén tam 1y, sy trao quyén
x3 hoi va su trao quyén kinh té chi anh huong dén SSTD thong qua QOL, trong khi su
gan gili vé cam xuc va sy thau hiéu van duy tri ca tic dong tryc tiép va gian tiép. Nhimng
phat hién nay lam 13 cac diéu kién ma trong d6 QOL déng vai tro trung gian hoan toan
hodc trung gian mot phan, dong thoi nhdn manh vai tro cia QOL trong viéc chuyén hoa
nhirng trai nghiém lién quan dén du lich thanh su ung ho ddi voi phét trién du lich bén

ving.

Thi tw, nghién ctru mo rong Ly thuyét Trao doi Xa hoi (SET) vuot ra ngoai gidi han
truyén thong dua trén loi ich vi loi bang cach chirmg minh rang sy ting hd cta ngudi dan
khong chi dugc hinh thanh tir cac lgi ich mang tinh cong cu ma con tir nhitng tuong tac
mang ¥ nghia vé mat quan hé (Ap, 1992; Gursoy va cong sy, 2010). Vai tro quan trong
cua su gén glii vé cam xtc va sy thau hiéu, cung vdéi cac 1oi ich tr su trao quyén, cho
thdy nguoi dan ting ho phat trién du lich bén viing thong qua ca hai goc do: nhu cau vé
loi ich vat chat va su gin két cam xuc véi du khach. Cach tiép can ndy mé rong pham
vi giai thich ctia SET bang cach tich hgp cac co ché trao d6i mang tinh quan hé vao
khuon kho phan tich chi phi — 1¢i ich truyén thdng trong bbi canh phét trién du lich bén
ving.

Nhin chung, bang viéc tong hop cac goc nhin vé ning lyc, cam xGic — quan hé va boi
canh, nghién ciru nay dap tmg 101 kéu goi gan diy vé viéc ap dung cac cach tiép can da
ly thuyét trong nghién ctru thai d6 ctia ngudi dan (Gautam va Bhalla, 2024; Aleshinloye
va cong su, 2024), dong thoi tao nén tang cho cac nghién ctru trong twong lai vé cac yéu

t0 cam xuc, tam ly va kinh té — xa hdi anh hudng dén tinh bén virng cia diém dén.

5.3 Péng gép vé mit thuec tién
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Két qua nghién ctru mang lai mot s6 ham y thyc tién cho cic nha quéan 1y diém dén, nha
hoach dinh chinh sach va cac nha quy hoach du lich trong viéc tang cuong sy ung hd

cua nguodi dan doi voi phat trién du lich bén virng.

Thir nhat, chinh quyén dia phuong can uu tién thiic day quan tri cé sy tham gia va cac
quy trinh ra quyét dinh minh bach nham tao diéu kién dé nguoi dan tham gia vao qua
trinh quy hoach va quan 1y phat trién du lich. Pong thoi, cac sang kién vé quan 1y moi
truong can tao co hdi dé cong dong tham gia va nang cao y thirc trach nhiém cta nguoi
dan ddi voi cac nguodn tai nguyén du lich dia phwong. Nhimng nd luc nay c6 thé gop phan
nang cao tinh chinh danh ciia quan tri du lich va ting cuong sy ung ho ddi voi phat trién
du lich bén vimng, ngay ca khi tac dong ciia chiing dén QOL hang ngdy ciia ngudi dan

chua thé hién rd ngay lap tirc (Boley va Johnson Gaither, 2016).

Thit hai, cac to chirc quan 1y diém dén can tap trung khong chi vao viéc gia ting hoat
dong du lich ma con bao dam rang du lich mang lai nhiing loi ich r6 rang cho cong dong
dia phuong. Piac biét, cac chién luoc thace déy co hdi kinh té, nang cao niém tu hao cong
ddng, ting cuong su gan két x4 hoi va cung ¢ su tu tin ctia ngudi dan khi tham gia vao
cac hoat dong du lich c6 thé gép phan nang cao QOL cam nhan, tir d6 ting cudng sy
ung ho ddi v6i phat trién du lich bén virg (Gursoy va cong sy, 2010; Boley va Johnson

Gaither, 2016; Aleshinloye va cong su, 2021).

Thir ba, d6i v6i cac nha quy hoach va doanh nghiép du lich, két qua nghién ctru nhan
manh tdm quan trong cua viéc tao ra nhiéu co hoi dé nguoi dan va du khach c6 nhirng
tuong tac ¥ nghia. Nhiing trai nghiém du lich khuyén khich sy thau hiéu 1dn nhau, giao
tiép va trao d6i vin hoa c6 thé ting cudng su gan gili vé cam xac va su thau hiéu gitta
nguoi dan véi du khach, qua d6 gop phan nang cao ca QOL ctia ngudi dan va sy ung hd
d6i v6i phat trién du lich bén vitng (Woosnam, 2012; Aleshinloye va cong sy, 2021).
Trén pham vi rong hon, két qua nghién ctru cho thay quy hoach du lich can vuot ra ngoai
muc tiéu don thuén 13 thic déy su mén khach, thay vao do can chu trong nhiéu hon dén
viéc xay dung cac mdi quan hé xa hoi tich cuc giira nguoi dan va du khach.

Tht tu, d6i voi nhom nguodi dan phu thudc vao du lich, cac hoat dong truyén thong va
chuong trinh phat trién cin nhdn manh cach thirc ma phét trién du lich bén viing dong
gdp vao su 6n dinh kinh té 1au dai va nang cao QOL cua cong dong. Do mdi quan hé
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gitta QOL va SSTD manh hon & nhém nay, viéc duy tri va gia ting nhiing loi ich vé
QOL tir du lich ¢6 y nghia dac biét quan trong trong viéc duy tri sy ung hd cuia nguoi
dan. Nguoc lai, ddi v6i nhom nguoi dan khong phu thudc vao du lich, sy ung ho chiu
anh huong nhiéu hon boi cic yéu té mang tinh quan hé. Vi vay, cac bén lién quan cin
tang cuong cac co hoi dé nguoi dan va du khach c6 nhiing tuong tic y nghia, dong thoi
nhan manh gia tri xa hdi va van héa ma du lich mang lai cho cong déng. Cach tiép can
nay phu hop véi tac dong manh hon cta sy gan giii vé cam xac va su thau hiéu duoc ghi
nhan & nhém cu dan nay (Chang va cong su, 2020; Woosnam, 2012; Aleshinloye va

cong sy, 2021).
5.4 Han ché ciia nghién ctru va hwéng nghién ciru tiép theo

Mic du dat duge nhitng dong gép nhat dinh, nghién ctru nay van ton tai mot sb han ché,

d6ng thoi md ra cac hudng nghién ciru trong twong lai.

Thir nhat, thiét ké nghién ctru cit ngang khong cho phép dua ra cac két luan vé quan hé
nhan qua, dong thdi chua phan anh duoc su thay d6i theo thoi gian trong mdi quan hé
giita sy trao quyén, su gan két cam xtc, QOL va SSTD. Do thai d6 cta ngudi dan vén
mang tinh dong va chiu anh hudng bdi sy thay doi cua luong khach du lich ciing nhu
cac chinh sach phat trién (Sharpley, 2014; Seraphin va cong su, 2018), cac nghién ciru
trong twong lai nén ap dung thiét ké nghién ctru theo chiéu doc dé theo ddi su thay doi

cua cac moi quan h¢ nay qua cac giai doan phat trién khac nhau ctia di€ém dén.

Thtr hai, nghién ctru chi dugc thuc hién tai thanh phé ba Nﬁng, Viét Nam, do do6 kha
nang khai quat hoa két qua sang cac diém dén c6 dic diém quan tri, chuin muyc van héa
hoic quy dao phat trién khac con han ché. Cac nghién ciru tiép theo duoc khuyén khich
thuc hién tai cac cong dong du lich sinh thai néng thon, cac diém dén déo hoic cac d6
thi phat trién du lich dai chung nham kiém dinh cac diéu kién ranh gidi cua mo hinh
nghién ciru duoc dé xuat.

Thtr ba, sy phu thudc vao du lich dugc do luong bé“mg mdt bién don va duoc phan loai
theo hai nhom, do d6 chua phan 4nh day du ban chat da chiéu cua khai niém nay (Chang
va cong su, 2020). Cac nghién ctru trong tuong lai nén st dung cac thang do chi tiét hon,

phan d&nh muc d6 phu thudc vao thu nhép tir du lich, ty 1€ thanh vién trong ho gia dinh

63



lam viéc trong linh vyc du lich ciing nhu thoi gian phu thudc vao nganh, nham xac dinh
chinh xac hon vai tro diéu tiét ctia sy phu thudc vao du lich va khdm phé cac ngudng

tac dong tiém nang.

Cubi ciing, md hinh nghién ciru chura xem xét mot sd yéu td c¢6 thé co lién quan, bao
g6m hanh phuc (well-being) (vi du: Tuan va cong sy (2025)), su gin bo véi cong dong,
ban sic dia diém, cam nhén vé su dong dtc va chit luong quan tri diém dén, nhiing yéu
t6 c6 thé tuong tic véi su trao quyén va sy gin két cam xac theo nhitng cach ¢ ¥ nghia
(Gautam va Bhalla, 2024). Do d6, cac nghién ctru trong twong lai duge khuyén khich
m¢ rong mo hinh bang cach tich hop cac bién nay va kiém dinh cac hiéu g tuong tac

nham nang cao hi€u bi€t vé cac nén tang tam ly, xa hoi va kinh té cua SSTD.
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PHU LUC 1: PHIEU KHAO SAT
Kinh thua Quy Anh/Chi,

Chung t61 1a nhom nghién ctru thudc Khoa Du lich, Truong Dai hoc Kinh té - Pai hoc
Pa Ning. Chung t6i dang thyc hién dé tai nghién ciru lién quan dén sy hd tro cia ngudi
dan d6i véi phat trién du lich bén vimg tai Piém dén X (X 1a Pa Nang). Pdi tugng khao
sat ma chung t6i huéng dén tir 18 tudi trd 1én dang sinh séng, 1am viéc tai Diém dén X.
Kinh mong Quy Anh/Chi danh vai phat dé hoan tat phiéu khao sat. Chung toi xin cam
doan toan b thong tin cia Anh/Chi s€ dugc gitr bi mat. Chan thanh cam on Quy
Anh/Chj va kinh chiic Anh/Chi thét nhiéu sirc khoe!

PHAN I: NOI DUNG THONG TIN CAN THU THAP

Q1. Anh/Chi hoic gia dinh Anh/Chi c6 tham gia vao cac hoat dong lién quan dén cung
cép dich vu du lich tai diém dén X khong?

0 Co [ Khong

Q2. Néu c6, Anh/Chi dang tham gia vao hoat dong nao? (C6 thé chon nhiéu dép én)

L1 Kinh doanh homestay/khach san/luu tra [ Kinh doanh nha hang/quéan an

[0 Dich vy huéng dan du lich [0 Ban hang luu niém/san pham dia
phuong

[0 Dich vu van chuyén (xe 6m, taxi, thué xe, v.v.) [ Khac (vui long ghi rd):

Q3. Nguén thu nhap chinh cta gia dinh Anh/Chij dén tir dau?

L] Nong nghi¢p/lam nghiép/ngu nghiép [ Kinh doanh/buén ban [ Dich vu du
lich

[0 Lao dong pho théng [ Lwong tir cong viéc nha nuge [ Khéc..................
Q4. Thu nhép chinh ctia Anh/Chi c6 phai dén tir Du lich khong?
0 Co [ Khong

Q5. Anh/Chi c6 nghi rang phat trién du lich bén viing 14 quan trong d6i véi [Piém dén
X] khong?

L] Hoan toan khong quan trong [ Khong quan trong U1 Binh thuong

L] Quan trong [0 Rét quan trong
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Q6. Anh/Chj c6 thudng xuyén tiép xuc véi khach du lich khong?

[0 R4t thuong xuyén [ Thuong xuyén [ Thinh thoang [ Hiém khi [ Khong
bao gio

Q7. Anh/Chi c6 thuong xuyén tham gia vao céac su kién, hoi thao hoac hoat dong cong
d6ng lién quan dén du lich khong?

[0 R4t thuong xuyén [ Thuong xuyén [ Thinh thoang [ Hiém khi [ Khong
bao gio

Q8.1. Anh/Chj cho biét mirc 46 dong ¥ vé nhitng yéu t6 do ludng vé& “Sw gdn két cam
xiic” dugc liét ké dudi ddy: Cac 6 nhan gia tri tir 1 dén 5 véi quy ude nhu sau:

Hoan toan Khéng déng ¥ Binh thudng Péng ¥ Hoan toan

khoéng déng v déng ¥

R 2 e B B e e s
Sy thau hiéu (SU)

1 | Toi da két ban voi mot sb du khach tai [Piém dén X]. 1 {213
2 | Téi c6 nhiéu diém chung vé6i du khach tai [Diém dén X]. 11213
3 | T6i dong cam voi du khach tai [Piém dén X]. 112 (3
4 | Tbi hiéu du khach tai [Piém dén X]. 1213

Sy gan gili vé cam xuc (EC)

T6i cam thdy gan giii véi mot s du khach ma t6i da gip tai [Piém

Ul dén x1. ERE
T6i cam thay quy mén voi mot sé du khach ma toi da gip tai [Piém

2 | oz 112 (3
dén X].

Su mén khach (WN)
T6i tran trong du khach vi nhitng d6ng gop ciia ho cho nén kinh té dia

1 TS 112 (3
phuong tai [Diém dén X].

2 | T6i cam thay tu hao khi c6 du khach dén [Piém dén X]. 1 {213
T6i cam thiy cong dong duoc hudng loi tir viée du khach dén [Piém

3| 4z 112 (3
dén X].

4 | Toi @6i xir cong bang vai du khach tai [Piém dén X]. 1213

74



Q8.2. Anh/Chi cho biét mirc d6 dong y vé nhitng yéu té do ludng vé “Sw trao quyén

trong du lich” dugc li¢t ké dudi day:

Trao quyén vé méi trudng (ENE)

Du lich phat trién tai [Piém dén X] nhic nhd t6i vé nghia vu bao vé
moi truong thién nhién tai [Diém dén X].

Du lich phat trién tai [Diém dén X] tao co hoi dé toi tham gia va thic
day cac hoat dong bao vé moi truong tai [Diém dén X].

Du lich phét trién tai [Diém dén X] khién t0i cim thdy minh c6 thé
3 | dong gop cho cong dong thong qua viéc bao ton moi truong xung [ 1 |2 |3
quanh tai [Diém dén X].

Trao quyén vé kinh té (ECE)

Du lich phat trién tai [Piém dén X] khién t6i tin rang minh c6 thé
hudng lgi vé kinh té 1au dai.

2 | Du lich phat trién tai [Piém dén X] tao co hoi dé toi hd tro gia dinh. |1 [2 |3

Du lich phat trién tai [Diém dén X] gitip t6i cai thién diéu kién song

3 cua ban than. A

Trao quyén vé tam 1y (PSE)
Du lich phét trién tai [Piém dén X] 1am t6i cam thay ty hao 1a cong

| N A 11213
dan ctua [Diém dén X]

) Du lich phat trién tai [Piém dén X] lam toi cam thay dac biét vi du HERE
khach dén kham pha nhiing nét doc dao tai [Diém dén X].
Du lich phat trién tai [Piém dén X] 1am t6i mudn gi6i thiéu [Diém

3] +x 2 : v 11213
dén X] dén moi nguoi

4 Du lich phét trién tai [Piém dén X] nhéc toi nhé rang vin héa dia HERE
phuong rat dac biét va dang chia sé voi du khach.

5 Du lich phat trién tai [Piém dén X] khién t6i mudn gop phan giit cho HERE
[Piém dén X] tré nén dac biét.

Trao quyén xa hoi (SOE)
Du lich phat trién tai [Piém dén X] gitp t6i cam thay gan giii hon véi

1 A A . « R A 1 2 3
cong dong tai [Diém dén X].
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Du lich phat trién tai [Piém dén X] 1am t6i cam thay doan két va gin
b6 hon v&i1 moi nguodi xung quanh tai [Piém dén X].

Du lich phét trién tai [Piém dén X] tao co hoi dé toi tham gia vao cac
hoat dong cong dong tai [Diém dén X]..

Trao quyén chinh tri (POE)

T6i c6 thé dong gop ¥ kién vao viéc phat trién du lich ¢ [Piém dén
X].

T6i co quyén tham gia vao quyét dinh vé du lich & [Diém dén X].

T6i cam thay tiéng n6i cua toi anh hudng dén phat trién du lich &
[Diém dén X].

T6i c6 noi dé bay té y kién va mdi quan tam vé phat trién du lich &
[Piém dén X].

Q8.3. Anh/Chi cho biét mutrc do ddng ¥ vé nhimng yéu té do ludng vé “Y dinh hé tro phat

trién du lich bén viing tai diém dén” duoc liét ké dudi day:

Y dinh hd tro phat trién du lich bén viing tai diém dén (SSTD)

T6i s& tiép tuc tham gia hd tro 1ap ké hoach va phat trién bén bing
gia tri van hod va truyén thong tai [Diém dén X].

T6i tham gia trao d6i van hoa véi khach du lich tai [Piém dén X].

T6i tham gia hd trg gido duc va bao vé méi trudng tai [Diém dén X]

T61 hop tac tao ra sang kién phat trién kinh té va viéc lam tai [Diém
dén X].

T6i ho trg xay dung céc tidu chuan vé bao vé mdi truong va gidm tic
dong ti€u cuc cua du lich tai [Biém dén X].

T6i tham gia h§ trg xdy dung cac sang kién quang ba san pham dia
phuong tai [Diém dén X].

Q8.4. Anh/Chi cho biét mirc 46 dong ¥ vé nhiing yéu t6 do ludng vé “Chdt lwong cudc

song” dugce liét ké dudi day:

Chét luong cudc sdng (QOL)
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1 Chét lugng cudc song cia t6i nhin chung da duoc cai thién nhd su 1121314 ls
phat trién du lich tai [Piém dén X].
Noi t6i séng da trd nén dang séng hon nho sy phat trién du lich tai

2 R oA 1 1213415
[Piém dén X].

3 Cac co hdi vui choi va giai tri trong cong dong dia phuong di ting 1én nho 112131415
su phat trién du lich tai [Diém dén X].
Kinh té dia phuwong di dugc cai thién nhd su phat trién du lich tai

4 R X 1 1213415
[Piém dén X].

PHAN II: THONG TIN NHAN KHAU HQC

Giéi tinh: LI Nam O N@
Tinh trang hon nhan:
O Doc than O Pakéthon O Khac

Do tudi:
[ 18 - 40 tudi [ 41 - 60 tudi
O Trén 60 tudi

Trinh do hoc van:

[0 Trung hoc co s& [ Trung hoc phd thong [0 Trung
cap

[ Cao dﬁng 1 Pai hoc [ Sau dai
hoc

Nghé nghiép:

[ Sinh vién [ Lao dong ty do [ Kinh doanh ty do

[0 Nhan vién (nha hang, khach san, huéng dan vién, v.v.)

[ Cén bg, cong churc, vién chirc

[ Nghi hvu O Khac.................

Thoi gian sinh song tai [Diém dén X]:

d1-5nam [6-10nam [ Hon 10 nam

Anh/Chi: O Sinh ra tai X

0 Pén tir noi
khac
Anh/Chj sinh séng & khu vuc
nao cua [Piém dén X]?
(Ghi 16 xé&/phudng/thi
tran/quan/huyé¢n):

Thu nhdp (ndm)

0 dudi 60 trigu VND

1 60 — 120 triéu VND
O trén 120 triéu VND

Théng tin lién hé: Thac si Tran H6 Thuong Thuong

Ning

Giang vién Khoa Du lich, Truong Pai hoc Kinh té - Pai hoc Pa Ning

Email: thuongtht@due.edu.vn; SPT: 0935733211; Dia chi: 71 Ngii Hanh Son, Thanh phé ba
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Maiu T6. Thuyét minh dé tai khoa hoc va cong nghé cdp co so

THUYET MINH DE TAI ]
KHOA HQC VA CONG NGHE CAP CO SO

1. TEN PE TAI

M&i quan hé giira s gén két cam xtic, chit
lrong cudc song ctia ngudi dan va y dinh hd
tro phét trién du lich bén virmg: Nghién ctru
thuc nghiém tai Viét Nam

2. MA SO: T2026-04-01

oa hoc O
u nhién
Khoa hoc o
Y, dugc
Khoa hoc
X3 hoi

3. LINH VU'C NGHIEN CUU

4. LOAI HINH NGHIEN CUU
Khoa hoc K¥ thuét O Co ban Ung Trién

va Cong nghé dung khai
Khoa hoc Nong m D X

nghiép

Khoa hoc Nhan vin

5. THOI GIAN THU'C HIEN: 12 théng (tir thang 2 ndm 2026 dén thang 2 ndm 2027)

e

6. PON VI CHU TRI PE TAI

Tén don vi chi tri: Khoa Du Lich, Trudng Pai Hoc Kinh té, Pai Hoc Pa Ning
Dién thoai: 0236 3958 726

E-mail: khoadulich2012@gmail.com

Dia chi: 71 Ngii Hanh Son, Ngii Hanh Son, Pa Nang

Ho va tén thu trudng don vi cha tri: TS. V6 Thi Quynh Nga

7. CHU NHIEM DE TAI

Ho va tén: Tran HO Thuong Thuong Hoc vi: Thac si

Chuc danh khoa hoc: Giang vién Néam sinh: 1997

Dia chi co quan: 71 Ngii Hanh Son, Pa Na:mg Dién thoai di dong: 0935733211
Dién thoai co quan: 0236 3958 726 Fax:

E-mail: thuongtht@due.edu.vn

8. NHUNG THANH VIEN THAM GIA NGHIEN CUU PE TAI

Don vi cong ticva | Noi dung

TT Ho va tén linh viee chuyén |nghién ciru cu Chir ky
mon thé dwoc giao
1 ThS.Tran HO Thuong| Khoa Du Lich, [Xay dung
Thuong Truong PH Kinh t€ -thuyét minh A
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10. TONG QUAN TINH HINH NGHIEN CUU THUQC LINH VUC CUA PE TAI
|0 TRONG VA NGOAI NUGC

10.1. Trong nué6c (phdn tich, ddnh gid tinh hinh nghién ciru thudc linh viee ciia d@e tai o
Viét Nam, liét ké danh muc cdc cong trinh nghién ciru, tai liéu co lién quan dén dé tai
duoc trich dan khi danh gid tong quan)

Méc du du lich dong vai trd quan trong trong viée thuc day ting truong kinh té va
hinh thanh céc nén kinh té vitng manh, linh vuc nay ciing dit ra nhleu thach thuc dbi
v&i cac nha thuc hanh va nha hoach dinh chinh sach, dic biét 1 vin dé lam thé nao dé
t6i da hoa loi ich cho cong dong dia phuong dong thoi giam thiéu céc tac dong ticu
cuc dén mdi truong (Sari & Nazli, 2021). Do d6, quy hoach va quan 1y diém dén du
lich mét cach c6 trach nhiém va hiéu qua dugc xem la yéu té then chdt nham dam bao
su phat trién du lich bén vimng (Su va cong su, 2018).

Trong bbi canh du lich toan cau ngay cang phuc tap cua thé ky 21, tinh cdp thiét cua
phat trién du lich bén vimg da trd thanh chi dé trung tam trong céc cudc thao ludn hoc
thuat va chinh sach (UNWTO, 2023). Cac diém dén du lich hién nay phai dbi mat voi
nhiéu thach thirc trong viéc tao dung va duy tri loi thé canh tranh bén vitng trén thi
trudng toan cau (Tran va cong su, 2018). Trude bdi canh do, nhidu diém dén co xu
huéng chuyén dich sang mo hinh phét trién du lich bén vimg nhu mot chién lwgc nhdm
tao ra va duy tri lgi thé canh tranh dai han (Su va cong su, 2018; Chan & Marafa,
2018:; Tran va cong su, 2021).

Tuy nhién, phét trién du lich bén vimg khé c6 thé dat dugc néu thiéu su tham gia
tich cuc cua cong dong dia phuong (Elshaer va cong su, 2021; Boley & McGehee,
2014). Pé thic diy su tham gia chu dong nay, viéc trao quyén cho ngudi dan dia
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phuong dugc xem la diéu kién can thiét (Zuo & Bao, 2008). Pong thoi, nang cao cht
luong cudc sdng (quality of life) caa cong dong dia phuong thong qua céac hoat dong
du lich ciing dong vai tro thiét yéu trong viéc hién thuc héa cac Muc tiéu Phat trién
Bén vimg (SDGs). Méi quan hé gitra du lich, chit lugng cudc song va phit trién bén
vitng dang ndi 1én nhu mot hudéng nghién ciru quan trong va tiép tuc thu hut sy quan
tdm cuia cac hoc gia (Gedecho & Kim, 2024). Tuy nhién, cac nghién ctru thuc nghiém
lam rd moi quan hé gilra trao quyen chat luong cude sdng ciia nguoi dan va su ing ho
ctia ho déi véi phat trién du lich van con han ché (Berbekova va cong su, 2023).

Tai Viét Nam, mac du sy gin ket cam xuc, trao quyén cho cong dong, chét luong
cudc sdng cla ngudi dan va phat trién du lich bén vitng da dugc dé cap trong mot sO
nghién ciru, chii d& nay méi chi nhén dugc sy quan tdm dang ké trong nhitng nim gan
déy. Cac nghién ctru hién ¢6 chu yéu tap trung vao viéc danh gia nhén thirc cia ngudi
dan vé su gan két cam xuc, trao quyén hoic cac khia canh riéng 1é cua phat trién du
lich bén vitng. Chang han, Dung va cong sy (2022) phén tich céc rao can va co hoi
trong viéc trao quyén cho cong dong, tir d6 dé xuit mot sd khuyén nghi chinh sach cho
phat trién du lich cong déng bén ving tai Thai Nguyén. Ngo va Creutz (2022) danh g1a
tinh bén ving cta du lich cong dong tai HOi An dua trén céc chi sd kinh té, moi
truong, van hoa — xa hoi va cong dong, song chua di sdu phén tich médi lién hé gitra
trao quyén va chét lugng cudc séng ciia ngudi dén.

Mot s6 nghién ciru khéc tiép can cac khia canh cu thé cua trao quyén hodc phat trién
bén virmg. Quang va cong sur (2024) xem x¢€t vai tro cua sy tham gia va trao quyén cho
phu nir trong phat trién du lich nong thon thong qua m6 hinh homestay tai Dong bing
song Ctru Long, qua do6 nhan manh tiém nang clia phu nit trong viéc thuc day du lich
bén vimg va toan dién. Tuy nhién, nghién ciru nay chua phén tich day du tac dong ciia
trao quyén d6i voi chit luong cude song cua cong dong dia phuong. Tuong ty, Vi va
cong su (2020) nghién ctru cac nhén t6 anh hudng dén phat trién du lich bén viing tai
tinh Ba Ria — Viing Tau, tép trung vao céc yéu to xa hoi, moi truong, san pham dich
vu va co so ha tang, nhung chua chu trong dén vai trd clia trao quyén va chat lugng
cudc sdng clia nguoi dan.

Bén canh do, Tién va cong su (2024) phén tich mdi quan hé nhén qua gitra phat
trlen kinh t€ — xa hoi, bao tén da dang sinh hoc va cac phan Ung the ché trong phat
trlen du lich sinh thai dwa vao cong dong, dong thoi dé xudt mot sO giai phap trao
quyén cho ngudi dan. Tuy nhi€n, modi quan hé gilta trao quyén, chét lugng cude sdng
va phat trién du lich sinh thdi bén vimng van chua duge lam rd. Ngoc (2018) nghién
ctru mbi lién hé giira bao ton da dang sinh hoc va hanh phtc ctia nguoi dan tai Cu Lao
Cham, tép trung vao cac khia canh nhu sinh ké, kha ning tiép can nguon loi va thu
nhap, song trong tdm van la bao ton sinh thai hon la phat trién du lich bén vimng.
Tuong tu, Suntikul va cong su (2016) chi ra ring ngudi dan dia phuong thiéu su trao
quyén trong qud trinh hoach dinh chinh sach du lich, nhung chwa phan tich sau mdi
quan hé gitra chét lugng cudc séng ctia ngudi dan va phat trién du lich bén vimg.

Nghién ctru ciia Hung va Huan (2020) dénh gi4 quan diém va sy ung ho clia ngudi
dan d6i voi phat trién du lich bén vimg tai cac diém dén do thi. Nghién ctru sir dung
phuong phép dinh luong va van hoa véi su tham gia ctia 451 cu dén tai ba cong dong
16n & Thanh phd HO Chi Minh, Viét Nam. Nghién ctru cho thay: (1) murc do ho trg cla
cong dong dugce xac dinh bdi nhéan thire cuia ngudi dan, nhan thire vé gia tri, su hgp tac
va su gan két cam xtic v6i cong dong cua ho; (2) ¢6 mdi quan hé gitra su hop téc va sur
gin két cam xuc trong bdi canh phat trién bén virng. Do d6, nghién ciru xem xét can

l/“
+ I

(=Y
v

ot et

P
m\

(o
1\



than hai yeu t6 quan trong 1a su hop tac va su gan két cam xuc trong viéc danh gia anh
huéng dén su ung hd cua nguoi dan d6i voi phat trién du lich bén vimg. Két qua
nghién ctru cung cip bang chimg hiru ich hon cho viéce lap ké hoach va quan ly phat
trién bén vimg ciing nhu Ltrong cac chién lugc tiép thi & cac linh vuc du lich khac,
chang han nhu co so ha tang nganh va lién ket giao thong, chét luong dich vu khach
san va céc tién nghi dich vu, va nd luc khao cb dé phat trién cac dich vu du lich d6 thi
c0 gia tri lich sur.

Nhu vy, c6 thé théy céc nghién ctru hién tai vé su gén két cam xic, trao quyén va
phat trién du lich bén ving tai Viét Nam da phan van dang & hai khia canh trao quyén
va phat trién du lich bén virng, chua chi trong dén viéc nghién ctru vé nhing tac dong
dén mdi quan hé giira trao quyén, chat lugng cude song ctia ngudi dan va phat trién du
lich bén vitng. Chinh vi thé, ddy 1a mot dé tai nghién ctru hoan toan méi, khong chi mé
rong nghién ciru vé khia canh nhén thirc clia nguoi dan vé trao quyén va phat trién du
lich bén vimg ma nhirng nghién ctru trude day chua ting khai théac. Ngh1en clru vé
nhan thirc ctia ngudi dan vé trao quyen chét luong cudc sdng va phat trién du lich bén
vimg 1a vo cung can thiét, nhim hiéu ro hd trg cua ho, tir d6 ¢ nhing khuyén nghi
thiét thuc dé thiic day phat trién du lich bén vimg.

Trong gidi han tim kiém cta nhom téc gia, nghién ciru vé moi quan hé gilta trao
quyén, chat lugng cudc song cua ngudi dan va phat trien du lich bén viing gan nhu 1a
chua c6 cong trinh cong bo.

Danh muc cdc cong trinh nghién ciru trong nwdc co lién quan:
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O. F. (2016). Impacts of tourism on the quality of life of local residents in Hue,
Vietnam. Anatolia, 27(4), 405-420.

10.2. Ngoai nudc (phdn tich, danh gia tinh hinh nghién ciru thugc linh vuc cua dé tai trén
thé gioi, liét ké danh muc cdc cong trinh nghién citu, tai liéu co lién quan dén dé tai dwoc
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trich dan khi ddnh gid tong quan)
Béi canh phat trién du lich bén virng

Nhoém tac gia tién hanh tong quan tai li¢u nham danh gia c6 h¢ thdng cac ~cong trinh
nghién ctru lién quan den dé tai. Su phat trién ctia mot diém dén du lich gén chat vai
viéc khai thac va bao ton cac nguon tai nguy€n moi truong va van hoa (Su va cong s,
2018). Mic di du lich gop phan quan trong vao tang trudng kinh té va hinh thanh cac
nén kinh té virng manh, hoat dong nay déng thoi dat ra nhiéu thach thire ddi voi céac
nha thuc hanh va hoach dinh chinh sach, dac biét la bai toan can béng gifra loi ich cho
cong dong dia phuong va viéc giam thiéu céc tac dong tiéu cuc dén moi truong (Sari
& Nazli, 2021). Do dé, quy hoach va quan Iy diém dén du lich mot cach c6 trach
nhiém va hiéu qua duoc xem la diéu kién tién quyét dé dam bao phat trién du lich bén
virng (Su va cOng su, 2018).

Trong bdi canh du lich toan cau ngay cang phirc tap ctia thé ky XXI, phat trién du
lich bén vitng da tr¢ thanh trong tdm trong cac cudc thdo luan hoc thuat va chinh sach
(UNWTO, 2023). Cac diém dén du lich phai déi mat véi ap luc 16n trong viée tao
dung va duy tri 1o thé canh tranh bén vimg trén thi trudng toan cau (Tran va cong su,
2018). Vi vdy, nhiéu diém dén c6 xu hudng chuyén dich sang mé hinh phat trién du
lich bén vitng nhu mot chién luge dai han nham nang cao nang luc canh tranh (Su va
cong su, 2018; Chan & Marafa, 2018; Tran va cdng su, 2021)

Tac dong ciia Covid-19 va su chuyén dich sang phat trién du lich bén virng

Dic biét, dai dich COVID-19 da lam thay ddi sau sic nganh du lich va lam ndi bat
vai trd clia quan ly diém dén bén vimg (Liu va cong su, 2022). Dai dich khong chi lam
gian doan dong khach du lich ma con tac dong nghiém trong dén sirc khoe, hanh phic
va sinh ké cua ngudi lao dong va cong dong phu thudc vao du lich. Céc han ché di lai,
mét viéc 1am va bét 6n kinh té da din dén gia ting cang thing, lo 4u va bit an tim Iy
(Kim va cdng su, 2022; Wong va cdng sy, 2021). HE qua cua dai dich da thic day su
gia ting nhanh chéng cic nghién ciru vé sirc khoe tdm than va hanh phuc trong linh
vuc du lich (Wong va cOng su, 2023).

/|

Tuy nhién, COVID-19 ciing mé ra co hoi tai cdu triic nganh du lich theo huéng bén ¢

virng hon, khi du khach ngay cang quan tdm dén sirc khoe, an toan, moi truong va 1i7]

ich ciia cong dong dia phuong. Trong bdi canh do, phat trién du lich bén viing duoc

xem la xu huéng tat yéu va la giai phap can ban nham dam bao su phuc hdi va phat
trién dai han ctia nganh du lich (UNWTO, 2023).

Vai tro ciia cong dong dia phwong va sir gin két cam xiic va trao quyén trong
du lich

Quan ly diém dén du lich 1a mot qua trinh phire tap véi sy tham gia cia nhiéu bén
lién quan, bao gdm khach du lich, cong dong dia phuong, doanh nghiép va cac co
quan quéan ly trong nudc va qubc té (Wang, 2019). Trong s6 do, cong dong dia
phuong déng vai tro trung tdm trong viéc phat trién va quang ba du lich (Wall &
Mathieson, 2006). Phat trién du lich bén vimg khé c6 thé dat dugc néu thiéu su tham
gia tich cyc cua ngudi dan (Elshaer va cong su, 2021; Boley & McGehee, 2014), boi
su mén khéch va khong gian song cua ho 1a nhitng yéu té quan trong hinh thanh trai

nghiém du lich va hinh anh diém dén (Chen & Dwyer, 2018; Ying va cfng su, 2015).
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Tuy nhién, trén thuc té, su tham gia cua nguoi dan thuong bi han ché do qua trinh
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ra quyét dinh cht yéu nam trong tay céc co quan nha nudc va chinh quyen dia phuong
(Macbeth, 1996; Zuo & Bao, 2012). Piéu nay khlen ngudi dan it c6 tiéng noi trong
cac quyét dinh quan trong lién quan dén phat trién du lich va dbi khi loi ich cta ho bi
xem nhe (Zuo & Bao, 2012). Vi vay, trao quyén cho cong df‘)ng dia phuong dugc xem
la diéu kién then chét nham thuc ddy su tham gia chu  dong va hiéu qua cua nguoi dén
trong phat trién du lich (Zuo & Bao, 2008). Trao quyén trong du lich dugc hiéu 1a qua
trinh nang cao nang luc va quyen kiém soat cia ca nhéan va cong dong thong qua su
tham gia truc tiép vao céac hoat dong du lich (Gutiérrez, 1990). Py duge xem la mic
d6 tham gia cao nhét ctia cong dong dia phuong (Scheyvens, 1999), mang lai nhiéu loi
ich nhu ndng cao gié tri ban than, téng cudng sy ty tin va cdi thién kha ning tiép can
cac nguon lyuc li€n quan dén du lich (Chen va cong su, 2017). Do do, nhimng cu dén
duoc trao quyén ¢6 xu hudng ung ho phat trién du lich nhiéu hon, dong thoi cai thién
ca hanh phuc vat chat 1an kha nang kiém soat cudc séng cua ho (Berbekova va cong
su, 2023).

Hon nita, su tng ho ctia nguoi dan dia phuong déi vé6i du lich ciing bi anh huéng
boi cac yéu té cam xuc (Joo & Woosnam, 2022). Tuy nhién, khia canh cam xtic van la
mdt linh vure twong ddi chua dwoc nghién ciru ky ludng trong linh vuc nghién ctru du
lich (Daskin & Pala, 2025; Phuc & Nguyen, 2023). Céc nghién ctru méi n6i cho thdy
su gin két vé mat cam xuc gitra ngudi dan dia phuong va khach du lich c6 thé anh
huong dang ké dén su ung ho cua nguoi dan dia phuong ddi véi su phat trién du lich
(Erul et al., 2020). Su gén két cam xic manh mé hon gitra nguoi dan dia phuong va
khach du lich ¢6 lién quan den nhan thire tich cue hon v€ tuong lai cua du lich (Lai &
Hitchcock, 2017). Céc yéu té chinh gop phan tao nén moi lién két cam xuc bao gébm
tuong tac tich cuc, cac nghi 1€ chung va niém tin chung (Lardier et al., 2022). Trong
s6 do, niém tin chung duorc Xac dinh 1a dac biét quan trong, v6i Woosnam (2012) nhan
manh ching la nhing yéu t6 du bao manh mé& vé su gan két cam xuc. Do dé, c6 thé
thdy rang gia tri cam nhan c6 thé anh huéng gian tiép dén su ting ho cua cu dan déi
v6i du lich théng qua sur gin két cam xuc.

Mac du vai tro cua trao quyén va su gin két cam xiic ngay cang dugc quan tam, cac
nghién ctru hién nay chu yéu mang tinh dinh tinh, trong khi cac nghién ciru dinh lugng
nham kiém dinh mdi quan hé giita trao quyén, sur gan két cam xuc va chat lugng cudce
song cia ngudi dan va y dinh ing ho phat trién du lich bén ving van con han ché
(Berbekova va cong su, 2023). Diéu nay cho théy su can thiét cta cac nghién ctru thuc
nghiém toan dién hon trong linh vuc nay.

Chat lugng cudc song clia nguwoi dan va phat trién du lich bén virng

Néng cao chét lugng cudc séng clia cong dong dia phuong thong qua du lich dugc
xem la yeu t6 cot 16i trong viée dat duge cac Muc tiéu Phat trién Ben vimg (SDGs).
Do d6, mbi quan hé giira du lich, chat luong cudc séng va phat trién bén vig ngay
cang thu hit sy quan tam cua gioi hoc thuét (Gedecho & Kim, 2024). Du lich dugce ky
vong khong chi mang lai l¢i ich kinh té ma con cai thién strc khoe tinh than, tang
cuong gin két xa hoi va bao ton ban sic van hoéa dia phuong (Sharpley, 2003;
Nawrotzki & Gobas, 2017).

Tuy nhién, nghién ctru vé chat luong cudce séng trong du lich van con gip nhiéu
thach thire, bao goém sy thiéu théng nhét vé khai niém va phuong phap do luong, dic
biét & cép d6 cong dong (Filep va cong su, 2022; Morton & Edwards, 2012). Céac cach
tiép can dua trén ngudn von (capitals approach) cho thdy du lich c6 thé vira xdy dung
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vira lam suy giam céc loai ngudn von khac nhau tir d6 anh huong dén hanh phuc dai
han cua cong dong (Dwyer, 2023). Cach tlep can cua Kim (2002) ciing nhan manh
rang tac dong cua du lich lan toa dén nhiéu linh vuc cua chit luong cude soéng, bao
gdm vit chét, cong dong, cam xuc va stc khoe — an toan.

Trudce nhitng khoang trng néu trén, nghién clru nay tim hiéu cac co ché thiic day
su ung ho cua cong dong dia phuong ddi v6i phat trién du lich bén viing trong boi
canh cac qudc gia dang phat trién. Trong gi6i han tim kiém cua nhom tac gia, van con
hiém cac nghién clru xem x¢ét sur gan két cam xiic va trao quyén la yeu td tién dé trong
hinh thanh chit luong cudc song ctia nguoi dén thong qua co ché lién két voi cac
thanh phan chét lugng cudc séng ctia ngudi dan, tir d6 gop phan phat trién du lich bén
vitng.

Danh muc cdc cong trinh nghién ciru ngoai nwdc co lién quan:

Abou-Shouk, M. A., Mannaa, M. T., & Elbaz, A. M. (2021). Women’s empowerment
and tourism development: A cross-country study. Tourism Management
Perspectives, 37, 100782.

Anderson, W. (2018). Linkages between tourism and agriculture for inclusive
development in Tanzania: a value chain perspective. Journal of Hospitality and
Tourism Insights, 1 (2), 168-184, doi: 10.1108/JHTI-11-2017-0021.

Chen, B., Qiu, Z., Usio, N., & Nakamura, K. (2018). Tourism’s impacts on rural
livelihood in the sustainability of an aging community in Japan. Sustainability, 10,
2896.

Chen, N. C., & Dwyer, L. (2018). Residents’ place satisaction and place attachment
on destination brand-building behaviors: Conceptual and empirical differentiation.
Journal of Travel Research, 57(8), 1026—1041.

Chen, Z., Li, L., & Li, T. (2017). The organizational evolution, systematic
construction and empowerment of Langde Miao’s community tourism. Tourism
Management, 58, 276-285.

Dwyer, L. (2020). Tourism development and sustainable well-being: a Beyond GDP
perspective. Journal of Sustainable Tourism, 7, 1-18.
https://doi.org/10.1080/09669582.2020.1825457.

Dwyer, L. (2023). Resident well-being and sustainable tourism development: The
‘capitals approach’. Journal of Sustainable Tourism, 31(9), 2119-2135.

Elshaer, I., Moustafa, M., Sobaih, A. E., Aliedan, M., & Azazz, A. M. (2021). The
impact of women’s empowerment on sustainable tourism development: Mediating
role of tourism involvement. Tourism Management Perspectives, 38, 100815.

Filep, S., & Deery, M. (2010). Towards a picture of tourists’ happiness. Tourism
Analysis, 15(4), 399—410. https://doi.org/10.3727/108354210x12864727453061.
Gedecho, E. K., & Kim, S. (2024). Mental health and well-being in tourism

scholarship: a Horizon 2050 paper. Tourism Review.

Khalid, S., Ahmad, M. S., Ramayah, T., Hwang, J., & Kim, 1. (2019). Community
empowerment and sustainable tourism development: The mediating role of
community support for tourism. Sustainability, 11(22), 6248.

Kim, K. (2002). The Effects of Tourism Impacts upon Quality of Life of Residents in
the Community, Doctoral dissertation, Virginia Tech.

Moscardo, G., Konovalov, E., Murphy, L., & McGehee, N. (2013). Mobilities,
community well-being and sustainable tourism. Journal of Sustainable Tourism, 21
(4), 532-556. doi: 10.1080/ 09669582.2013.785556.




Nawrotzki, R. J., & Gobas, A. (2017). Happy tourists? A meta-analysis of the impact
of travel on happiness. Journal of Happiness Studies, 18(2), 317-342.

Nin~erola, A., Saanchez-Rebull, M., & Herndandez-Lara, A. (2019). Tourism
research on sustainability: A bibliometric analysis. Sustainability, 11(5), 1377.
Janhttps://doi.org/10.3390/sul1051377.

Pearce, P. L. (2009). The relationship between positive psychology and tourist
behavior studies. Tourism Analysis, 14(1), 37-48. https://doi.org/10.3727/
108354209788970153

Rivera, M., Croes, R., & Lee, S. H. (2016). Tourism development and happiness: A
residents’ perspective. Journal of Destination Marketing & Management, 5(1), 5—
15. https://doi.org/10.1016/j.jdmm.2015.04.002

Sari, F.O., & Nazli, M. (2021). Exploring the effects of “excessive tourism growth”
on public health and ecosystem. Journal of Hospitality and Tourism Insights, 4 (1),
1-17. doi: 10.1108/ JHTI-04-2020-0060.

Sharpley, R. (2003). Tourism development and the environment: Issues and concerns.
Routledge.

Smith, M. K., & Diekmann, A. (2017). Tourism and wellbeing. Annals of Tourism
Research, 66, 1-13. https://doi.org/10.1016/j.annals.2017.05.006.

Su, L., Huang, S., & Huang, J. (2018). Effects of destination social responsibility and
tourism impacts on residents’ support for tourism and perceived quality of
life. Journal of Hospitality & Tourism Research, 42(7), 1039-1057.

10.3. Danh muc céc cong trinh da cong bd thudc linh vuc cta dé tai ctia chi nhiém va

nhirng thanh vién tham gia nghién ctru (ho va tén tdc gia; bai bdo; dn pham; cdc yéu to

vé xudt ban)

a) Ctia chu nhiém dé tai

Ho-Mai, N. T.; Tran, P. K. T., Tran, V. Ts, Tran; T: T. H.; Le; H. V., & Tran, T. N,

(2025). What drives residents' support for sustainable tourism development? An

integration of the push-pull-mooring model and theory of planned behavior. Journal

of Hospitality and Tourism Insights (ESCI, Scopus, Q1), 1-27.

Tuan, T. N., Phuong, T. T. K., Thuong, T. H. T., Nhi, H. M. T., Van Huy, L., & Vinh, T.

T. (2025). Mbi quan hé giira nhan thirc vé su trao quyén, hanh phic va hd trg phat

trién du lich bén virng ciia ngudi dan: truong hop nghién ctru tai Thanh phd Pa Ning,

Viét Nam. Journal of Science and Technology, The University of Danang, Vol.23,

No. 8A, 77-86. https://doi.org/10.31130/ud-jst.2025.23(8A).282

Tran, T.N., Le V.H., Thuong, TH.T & Ly T.T.K (2025) Hospitality Food Waste

Management: Lessons from Luxury Hotels in Danang City, Vietnam in Routledge|

Handbook of Tourism and Hospitality Development in Vietnam, Dai Quang, T., &

Vo-Thanh, T. (Eds.) London: Routledge, 201-214.

https://doi.org/10.4324/9781003464082

Tran, T.N. & Thuong, T.H.T (2024) Volunteer tourism in farm communities:
Interrelationships between capital, empowerment, and sustainability. Tourism
Review (ISI, SSCI, Q1). https://doi.org/10.1108/TR-03-2024-0170

Tran, T.N. and Tran, T.H.T. (2024), Sustainability outcomes of volunteer tourism in rural
communities: empowerment and the role of volunteer tourism organizations, Journal
of Hospitality and Tourism Insights (ISI, Q1). https://doi.org/10.1108/JHTI-06-2024-

0593

Tran, T.N., Thuong, THT & Ly T.T.K (2024) Hospitality Food Waste

ya\vy/4

) e GY /g

W7\ Ip L4

\7\



Management:Evidence from Luxury Hotels in Vietnam. Journal of Science and

Technology, The University of Danang. Vol. 22, No. 6B, 76-85.

https://doi.org/10.31130/ud-jst.2024.075E

[Tran, T.N., Thuong, TH.T & Ly T.T.K (2024) Dong luc, co hdi, ndng luc cia nhan vién
trong viéc giam lang phi thuc pham tai cac khach san sang trong & Viét Nam. Journal
of Economic Studies (University of Economics — The Univesity of Danang).

b) Cua cac thanh vién tham gia nghién ctru

Tuan, T. N., Phuong, T. T. K., Thuong, T. H. T., Nhi, H. M. T., Van Huy, L., & Vinh, T.
T. (2025). Mbi quan hé giita nhan thirc v& su trao quyén, hanh phuc va hd trg pha
trién du lich bén vimng ctia ngudi dan: truong hop nghién ctru tai Thanh phd Da Nang,
Viét Nam. Journal of Science and Technology, The University of Danang, Vol.23,
No. 8A, 77-86. https://doi.org/10.31130/ud-jst.2025.23(8A).282

Tran, T.N., Le V.H., Thuong, TH.T & Ly T.T.K (2025) Hospitality Food Waste

Management: Lessons from Luxury Hotels in Danang City, Vietnam in Routledge

Handbook of Tourism and Hospitality Development in Vietnam, Dai Quang, T., &

Vo-Thanh, ]l (Eds.) London: Routledge, 201-214.

https://doi.org/10.4324/9781003464082

Tran, T.N. & Thuong, T.H.T (2024) Volunteer tourism in farm communities:
Interrelationships between capital, empowerment, and sustainability. Tourism
Review (ISI, SSCI, Q1). https://doi.org/10.1108/TR-03-2024-0170

(Nhitng cong trinh dirgc cong bo trong 5 ndm gan nhat)

20

D) Grd
7k 2—T0 "\

11. TINH CAP THIET CUA PE TAI

Trude dy, ban dd du lich thé giéi chu yéu do céc qudc gia phat trién chi phdi. Tuy
nhiéq, cuc dién nay da t’hay d6i nhanh chéng khi nhiéu qudc gia dang phat trién ndi 1én
VvGi toc do tang truong an tuong (Telfer va Sharpley, 2015). O cac nudc nay, du lich tir
lau dugce coi la mot dong lyc quan trong cho phat trién kinh té — thuong dugce tich hop

phdi lai thu nhap. O nhiéu noi, khi khong con nhiéu lya chon phat trién khéc, cac chinh
phii da trong cdy vao du lich nhu “con duong cudi cing” dé thic diy kinh té
(Yfantidou va Matarazzo, 2017).

Tuy nhién, sy tang truéng nay cling di kém voi nhing mdi quan ngai sau sic tir phia
cong ddng dia phuong — nhitng ngudi truc tiép gin giir van hoa, moi trueong va dong
gop sirc lao dong cho nganh du lich. Trudc nhimg thach thie dat ra, phat trién du lich
bén virng (Sustainable Tourism Development — STD) ngiy cang dugc nhin nhan nhu
mot yéu cau cap thiét trong nghién ciru hoc thuét va hoach dinh chinh sach. Tuy nhién,
cac chién luge do chinh phu khéi xuéng thudong chua nhan dugc sy dong thuan tir
ngudi dan dia phuong — yéu té then chdt bao dam tinh bén vimg ciia nganh (Dias et al.,
2024; Kitnuntaviwat va Tang, 2008). Tai Viét Nam, ngudi dan HJi An da 1én tiéng chi
trich cac chinh sach bao ton di san vi uu tién du khach va lgi nhuan hon la gia tri chan
thuc cda di san (James, 2010).

Thuc té nay dit ra mot cau hoi nghi€n cru quan trong: Nhiing co ché nao chi ph01
su ung ho cua cong dong dia phuong dbi vai phat trién du lich bén viing trong bbi
canh cac qudc gia dang phat trién? Sy 1 ung ho cia cong ddng c6 y nghia quyét dinh dén
su thanh cong hay that bai cua du lich bén vimg (Han et al., 2023). Tuy nhién, phan
16n cac nghién ctru hién nay van tap trung vao cic quoc gia phat trién, trong khi nhiing

vao chién luoc quoc gia nhu ngudn tao viée lam, thu hat ngoai t€ va gop phan phan |

cong trinh xem xét bdi canh cac nudc dang phat trién con kha han ché (Agarwal,




2024). Su mét can ddi nay la van dé dang quan tam, boi cac qudc gia dang phit trién
c6 nhiing déc trung riéng — nén kinh té dua véo sinh ké, hé sinh thai mong manh, néng
lyc quan tri con yéu va tinh trang ngheo doi phé bién — nhirng yeu t6 nay anh hudng
sdu sic dén cach cong dong nhan thirc va phan img voi phat trién du lich bén vimg
(Sood et al., 2017). Do d6, cac két qua rit ra tir bbi canh cac nudc phat trién khong thé
dugc 4p dung mdt cdch may moc.

Téng quan cac nghién ciru hién c6 cho thdy mot sé khoang trong lé6n. Tha
nhét, cac nghién ciru trude day chu yéu ly giai su ung ho cua cong dong dia phuong
ddi voi phat trién du lich bén ving thong qua Ly thuyét Trao d6i Xa hoi (Social
Exchange Theory — SET). Theo cach tiép can nay, nguoi dan dugc cho la ung hd hay
phan ddi dua trén viéc can nhéc gitra lgi ich nhan dugc va chi phi phai bé ra (Nunkoo
va Ramkissoon, 2010). Tuy nhién, khung ly thuyét nay to ra chua phu hop trong boi
canh cac qudc gia dang phat trién, noi ma sy ung ho dbi véi du lich thudng xuét phat
tir nhu cdu muu sinh hon 1a lwa chon tu nguyén — ngay ca khi ngudi dan nhén thie rd
nhitng hé luy ti€u cuc ma du lich mang lai (Telfer va Sharpley, 2015).

Thur hai, SET ¢6 xu huéng gian lugc mdi quan hé giira cong déng va du lich thanh
van dé kinh té, trong khi thuc te nhimng trai nghiém va phan tng cta nguoi dan con
chiu anh huéng sau séc tir yéu té cam xuc, quan h¢ xa hoi va bbi canh séng (Segota et
al., 2024). Chinh vi vdy, SET chua du chiéu sau dé phan anh toan dién tinh phirc tap
ctia mdi quan hé nay (Ward va Berno, 2011). Piéu d6 ciing ly gii vi sao nhing chinh
sach dugc xdy dung trén co s SET — chang han nhu kéu goi ngudi dan chdp nhan hi
sinh ngan han dé doi 1ay loi ich lau dai (Telfer va Sharpley, 2015) — thuong kho dat
hiéu qua trong diéu kién cua cac nudc dang phat trién. Nhan thdy nhirng han ché d6,
ngdy cang nhiéu hoc gia dé xuét cach tiép can lién nganh, hop céc goc nhin tdm ly,
cam xuc va bdi canh x& hoi nhdm hiéu rd hon co ché hinh thanh su ung hd cia cong
dong dbi véi phat trién du lich bén vimng (Agarwal et al., 2024). Trong do, Agarwal va
cac cong su (2024) dac biét nhin manh tdm quan trong cua cua vic tich hop cac yéu
t6 tim 1y hoc trong nghién ctru dé hiéu r5 hon co ché hinh thanh su ting ho ciia nguoi
dan & cac bdi canh khac nhau.

Thir ba, c6 rat nhidu tai liéu vé anh hudng cua du lich dén cong dong dia phuong.
Nhiéu nha nghién ciru da tim hiéu nhitng tac dong vé moi truong, van hoa, kinh té va
xd hoi cta du lich di voi chét lugng cude song cua nguoi dan dia phuong (Andereck
& Nyaupane, 2011). Tuy nhién, chua c6 nhiéu nghién ciru xem xét nhitng tac dong vé
mit cam xuc va tdm 1y cta du lich ddi véi ngudi dan dia phuong.

Trudc nhing khoang tréng néu trén, nghien clru nay tim hiéu cac co ché thic déy
su ung hd cia cong dong dia phuong ddi voi phét trién du lich bén vitng trong bdi
canh cac qudc gia dang phat trién.

Nhim khéc phuc nhimg han ché ciia cac nghién ciru truée day vén cha yéu dua
vao SET, nghién ctru nay dé xuit mot mo hinh xdy dung tir Iy thuyét tam ly hoc nén
tang: Ly thuyét Kich thich - Chu thé - Phan ung (Stimulus-Organism-Response —
SOR). Cu thé, m6 hinh SOR do Mehrabian va Russell (1974) dé xuat lam noi bat cach
cac kich thich moi trudong cé thé kich hoat céc khia canh nhan thirc va tinh cam cta
khach hang, dan dén cac hanh vi cu thé (Guleria va cong su, 2024; Nguyen va Duong,
2024; Nguyen va cong su, 2024; Sann va cong su, 2023). Nghi€n ctru nay dé xut rang
su trao quyén va su gan két cam xtic cia ngudi dan c6 thé anh hudng dén y dinh hd tro
phat trién du lich bén viing bang cach kich thich cic khia canh nhén thirc va cim xiic
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cua ho.

Vé mit ly thuyét, nghién ctru nay m@ dau cho nd lyc 4p dung md hinh SOR trong
viéc phén tich sy ung ho cua cong dong d6i voi phat trién du lich ben vitng ¢ cdc quoc
gia dang phat trién, qua d6 gop phan 1am 3 vai trd cta cic yéu t6 tam ly va cam xiic
trong viéc dinh hinh hanh vi — vuot ra ngoai khuén khd Iy tinh cia mé hinh chi phi —
loi ich truyén théng. Vé mat thuc tién, két qua nghién ctru cung cap nhimng goi y chinh
sach hiru ich cho cac nha quan ly va co quan hoach dinh phat trién du lich tai cac nuéc
dang phat trién trong viéc thu hut va duy tri sy tham gia chi dong cia nguoi dan nhur
nhitng ddi tic quan trong trong tién trinh hudng tdi phat trién bén vimng.
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12. MUC TIEU DPE TAI

Muc ti€u tong quat clia nghién ciru: Muc tiéu tong quat cua nghién ctru la nham
kham pha mbi quan hé giira su gan két cam xtic va chét lugng cudc séng clia ngudi dan
va y dinh hd trg phat trién du lich bén vimg.

Nam muc tiéu cu thé sau:

- Danh gia su anh hudng cua sy gin két cam xuc dén phat trién du lich bén viing.

- Panh gia su anh hudng ciia sur trao quyén cho ngudi dan dén chat lugng cude song
ciia nguoi dan.

- Panh gia su anh huong cua sy gan két cam xuc dén chat lugng cudc song clia
nguoi dan.

- Danh gia sy anh hudng clia chit lugng cuge song clia ngudi dan dén ¥ dinh hd trg
phat trién du lich bén vitng.

- De xudt duoc cac ham y, chinh sach cho nha quan ly diém dén du lich trong viéc
trao quyen cho nguoi dén, gia ting sw gin két cam xuc, hanh phiic cia ngudi dan va phat
trién bén vimg du lich.

13. POI TUQNG, PHAM VI NGHIEN CU'U
13.1. Béi twong nghién ctru

- Déi tugng cua nghién ctru nay la su gin két cam xuc (Emotional Solidarity), chét
luong cude song cua nguoi dan (Resident quality of life), su hd tro clia ngudi dén déi voi
phat trién du lich bén vimg (Support for sustainable tourism development) va méi quan
h¢ gitta cac khai niém.
13.2. Pham vi nghién ctru

D01 tuong khao sat: nghién clru nay tap trung nghién ciru nhan thirc cia nguoi dén
ve sur gan két cam xic, chét lugng cudc song cua nguoi dan va hd tro phat trién du lich
bén vimg. Pap vién 1a ngudi dan séng gan cac diém du lich, khach san, nha hang va
nhitng ngudi kinh doanh hodc 1am viée lién quan dén du lich.
Pham vi thoi gian: nghién ctru nay dugc thuc hién trong khoang thoi gian 2026.
_ Pham vi khong gian: qghién cﬁ:u nay dugc thuc hién tai Ba Nir}g, Viét Nam. Day 1a
diém den c6 du lich phat trién tai mien Trung. Nghién ctru nay dy kien thu thap dir li¢u
thong qua khdo sat truc tlep Trong do, phuong phap lay mau cd nhan va thuén tién duoc

4p dung, tap trung vao mau muc tiéu 1a nguoi dan séng gan cic diém du lich, khach san,
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ha hang va nhitng ngudi kinh doanh hodc 1am viéc lién quan dén du lich. Ban cau héi
uoc phan phat tai nha ngudi dan, cac diém tham quan, khu 4m thuc, dia diém giai tri va
ach san - nhimg dia diém ma dép vién s& cam thay thoai mai va c6 du thoi gian dé tra
101 ban cau hoi.
14. CACH TIEP CAN, PHUONG PHAP NGHIEN CUU
14.1. Cach tiép can
Nghién ciru nay cha yéu duoc thuc hién thong qua phuong phéap nghién ctru dinh luong.
Nghién ciru dinh luong tap trung vao viéc sir dung cac ban cau hoi da duge chuan hoa v
cac phuong é&n trd 101 dugc xdc dinh trude trong ban cau hoi. Theo Hair & cdng sy
(2003), nghién ciru dinh lugng thuong gin lién véi nghién ciru vé6i kich ¢ mau Ién hon
nhiéu so voi nghién ctru dinh tinh. Muc ti€u chinh cua nghién ctru dinh lugng la cung cép
dir liéu cu thé dé nguoi ra quyét dinh c6 thé du doan chinh xac mbi quan h¢ gilra cac khai
niém nghién ctru dong thoi cé cai nhin day du hon vé cac mdi quan hé nay.
Céc ly thuyét va nghién ctru trude ddy duoc sir dung lam nén tang khoa hoc dé xac
dinh ndi dung va phuong phap nghién ctru, ddng thoi nham giai thich cac két qua thu
dugc trong nghién ctru hién tai tir nhitng khoang trng nghién ciru. M6 hinh nghién ctru
va thang do nhap dau tién duge hinh thanh. Nghién ciru thuc nghiém duge tién hanh theo
hai giai doan chinh: (1) nghién ctru so by va (2) nghién ctru chinh thirc.
14.2. Phuong phap nghién ctru
Phuong phap nghién ciru dinh lugng: Dua vao tong hop cac nghién ciru di trude dé
dé xuat md hinh nghién ctru va phat trién thang do cac bién sb trong mé hinh nghién ctru,
thu thap dit liéu dinh lugng thong qua phwong phép diéu tra (survey) bang ban cu hoi,
phén tich dir liéu dinh luong va kiém ching cac méi quan hé trong md hinh nghién ciru
dé xudt.
15. NOI DUNG NGHIEN CU'U VA TIEN PO THU'C HIEN
15.1. N6i dung nghién ctru (M6 ta chi tiét nhitng néi dung nghién citu cia dé tai)
Dé tai du kién gébm 4 nodi dung chinh nhu sau:
Noi dung 1: Tong quan nghién ciru vé sir gin két cam xiic, chat lwrgng cude
lsong, ho trg phat trién du lich bén virng
Nbi dung thir nhét tap trung vao viéc tong hop nhitng ly thuyét c6 lién quan dén su
gdn két cam xiic (emotional solidarity), chat lugng cude song cua nguoi dan (Residents’
quality of life), hd tro phat trién du lich bén vimg (Support for sustainable tourism
development) va mdi quan hé gitra cac khai niém.
N§i dung 2: Phwong phap nghién ciru
Phuong phap nghién clru dinh lugng: Dya vao tong hop céc nghién ctu di trude dé
dé xudt mo hinh nghién ciru va phat trién thang do cac bién s6 trong mo hinh nghién ciru,
thu thép dir liéu dinh luong thong qua phuong phap diéu tra (survey) bang ban ciu héi,
phan tich dir liéu dinh lugng va kiém chtng cdc mdi quan hé trong mo hinh nghién ctru
dé xuat.
Néi dung 3: Két qua nghién ciru
Nbi dung thir ba s& trinh bay két qua nghién ciru cia hai giai doan: nghién ciru dinh
tinh va nghién ciru dinh lugng. Véi nghién ciru dinh lugng, ndi dung nay sé bat dau voi
thong tin md ta miu, kiém dinh mo6 hinh thang do chung, do sai léch (Bias), kiém dinh
mo hinh céu tric tuyén tinh va cédc gia thuyét nghié€n ctru.
Néi dung 4: Két luan va ham y chinh sach vé sir gin két cam xiic, hanh phiic
lciia ngwoi dan va hé tro phat trién du lich bén virng

Noi dung thir tu ban luin vé két qua nghién ctru vé mdi quan hé giira (i) su gin két




cam xuc va chit luong cudc song cua nguoi dén, (ii) su gan két cam xiic va hd trg phat
trién du lich bén vimg, (iii) chat luong cudc séng cua ngudi dan va hd trg phat trién dul
lich bén vimg. Ttr d6, nghién ctru rut ra cac ham y chinh séach lién quan dén ccac cach thire
tang cuong su gin két ‘cam xuc cho ngudi dan, nang cao chat luong cudc séng cho nguoi
dan va hd tro phat trién du lich bén virng tai Viét Nam. Bén canh d6, nghién ciru trinh
bay nhitng han ché cta dé tai va dua ra nhimg hudng nghién ciru cho tuong lai.

15.2. Tién do thyc hién

Cac ndi dung, cong viéc i T’h(‘)’i‘gian’
STT ’ - j San pham (bat dau-keét | Nguwoi thwe hién
thuc hién ]
) ) thic)

1 [Nbdi dung 1: Téng quanBéo cio chuyén dé Thang 2 — [TVC: Tran HO
nghién ctru vé su gan kétll: Téng quan Théng 4/2026 [Thuong Thuong
cam xuc, chit lugng cudepghién ciu vé su
song, hd trg phat trién dulgdn két cam xuc,
lich bén vitng chét luong cudc

song, ho tro phat
trién du lich bén
ving

2 [Noi dung 2: Phuong phap [Béo cao chuyén dé Thang 5— [TVC: Tran Nién
nghién ctru 2: Phuong phép Théng 8/2026 [Tuin

nghién ctru

3 [Noi dung 3: Két qua Béo cdo chuyén dé Thang 9 — [TVC: Tran Ho
nghién ciru 3: Két qua nghién Théang  [Thuong Thuong

cliru 12/2026
2 bai bdo khoa hoc

4  Noi dung 4: Két luan va [Bao cdo chuyén dé Théng 1 — [TVC: Tran HO
ham y chinh sach vé sy W: Két luan va ham |Thang 2/2027 [Thuong Thuong
gén két cam xuc, hanh [y chinh sach vé su
phtic clia nguoi dan va hd jgan két cam xuc,
tro phat trién du lich bén hanh phuc ctua nguoi
vitng dan va hd trg phat

trién du lich bén
virng
16. SAN PHAM
Yéu cau chét
luong san pham
St Tén san pham S6 lugng (m3 ta chi tiét

chét lwong san

phdm dat dwoc

nhur noi dung,




hinh thire, cdc chi
tiéu, thong sé kj
thudat, ...)

1.1

khoa hoc...)

San pham khoa hoc (Céc cong trinh khoa hoc s& dugc cong bd: sach, bai bao

Bai bdo dang tap chi trong nudc

01

- Bai bao duoc
dang/ dugc chap
nhan dang trén tap
chi dugc tinh
diém tir 0.75 diém
(ro 1¢én thudc danh
muc tap chi khoa
hoc dugc tinh
diém theo quy
dinh ctia Hoi dong
GSNN;

- Thanh vién dé
tai phai 1a tac gia
chinh (tac gia dau
hodc tac gia lién
hé cua bai bao),
thé hién don vi
cong tac la
Truong Pai hoc
Kinh té - DHDN.

1.2

Bai bao dang tap chi trong nudce

01

- Bai bao duoc
dang/ dugc chap
nhan dang trén tap
chi duoc tinh
diém tir 0.5 diém
tro 1én thudc danh
muc tap chi khoa
hoc dugc tinh
diém theo quy
dinh cua Hoi dong
GSNN;

L Thanh vién dé
tai phai la tac gia
chinh (tac gia dau
hodc tac gia lién
hé cua bai bao),
thé hién don vi

cong tac la
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ruong Pai hoc
inh té - DHDN.

II |San phém dao tao (Cu nhén, Thac s, Tién s¥....)

Sinh vién bao vé
thanh cong ludn
Huéng dan 01 sinh vién nghién ctru van tot nghiép

2.1 [khoa hoc/ luan vin tét nghiép theo 01 hoic dé tai SV
huéng nghién ciru cua dé tai INCKH theo
hudng nghién cilru
cta dé tai

III  [San pham tmg dung

Bén ki€n nghi d€ xuat vé chinh sach tir
két qua rat ra vé moi quan h¢ gilra su

4n két cam xuc, chat lugng cude sdn Puoc Hoi déng
3.1 g, o T § T & 01 khoa hoc thong
cua nguoi dan, va y dinh ho trg phat i
u

trién du lich bén ving tai Pa Ning,
Viét Nam.

17. PHUONG THUC CHUYEN GIAO KET QUA NGHIEN CUU VA PIA CHI
UNG DUNG

17.1. Phuong thirc chuyén giao

Cong bd két qua nghién ciru trén cac tap chi khoa hoc chuyén nganh. Trong do:

-1 bai bédo trong nudc duge dugc chip nhan dang thudc hoi dong GSCDNN tinh diém
quy ddi 0.75 diém tré Ién.
-1 bai béo trong nudc duge duoc chip nhan ding thudc hoi dong GSCDNN tinh diém
quy ddi 0.5 diém tro 1én.
17.2. Dia chi tmg dung
Hoi An Central Hotel, 301 Nguyén Duy Hiéu, Hoi An
18. TAC PONG VA LOI iCH MANG LAI CUA KET QUA NGHIEN CU'U
18.1. Doi véi linh vuce gido duc va dao tao

Nghién ciru nay phuc vu cho cong tic giang day cac hoc phan lién quan dén du lich,
quan tri kinh doanh du lich, va quan tri diém dén déng thai phuc vu cho cong tac hudng
dAn dé tai nghién ciru khoa hoc va dé tai thuc tap tot nghiép cua sinh vién.
18.2. Béi véi linh vue khoa hoc va cong nghé c6 lién quan

Pé tai nham tim hiéu vé& mdi quan hé giita sy gin két cam xuc, chét luong cude

song ciia ngudi dan va y dinh hd tro phat trién du lich bén vimg.
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18.3. Ddi v6i phat trién kinh té-xa hoi

D¢ tai dé xuét cac ham y quan trong cho cac nha quan ly cac doanh nghiép du lich
va cac nha quan ly diém dén tai Viét Nam trong viéc gia ting su gin két cam xic, chit
luong cudc séng cho nguoi dan va ho tro phat trién du lich bén virng. Bén canh do, ké
qua nghién cuu giup dé xudt cac ham y quan trong cho cac nha quan ly diém dén cac
chwong trinh nhdm gia ting nhan thirc ciia ngudi dan vé viée tham gia vao qua trinh phat
trién du lich bén virng dé gia tang chat luong cudc sdng.
18.4. i véi Trudng va cac co so tmg dung két qua nghién ciru

Deé tai s€ 1am tai liéu nghién ctru trong cac co s& gido duc, vién nghién ctru.

19. KINH PHI THU'C HIEN PE TAI VA NGUON KINH PHI
Kinh phi thwe hién dé tai: 50.000.000 dong

Trong do:

Ngan sach Nha nuée: 50.000.000 dong

Cac ngudn khac:

Thoi Ngudn kinh phi |Ghi chi
Stt Khoan chi, ngi dung chi gian | Tong kinh | Kinh phi | Céc
thuc phi |t Truong [ngudn
hién DHKT |khédc
1 [Chi tién cong lao dong truc tiép  [2/2026- K4.928.00044.928.000
/2027
2 |Chi mua vét tu, nguyén, nhién, vat 0 0
liéu
3 [Chi stra chira, mua sim tai san cd 0 0
dinh
4  (Chi hoi thao khoa hoc, cong tac 0 0
phi
5 [Chi tra dich vu thué ngoai phuc vu 0 0
hoat dong nghién ciru
6 [Chi diéu tra, khao sat thu thap sd liéu 0 0
7  [Chi van phong, pham, thong tin 572.000 |572.000
lién lac, in 4n
8 (Chi hop hoi dong danh gia, nghiém 2.000.000 {2.000.000
thu cép co SO
9 [Chi quan ly chung 2.500.000 R.500.000
10 [Chi khac 0 0




I’Féng cong | |50.ooo.ooo|50.ooo.ooo| |

(Du todn chi tiét cde muc chi kém theo va xde nhdn cua don vi chii tri (Khoa/Phong/

Trung tam).
Ngay 6 thang 2 nam 2026 Ngay 6 thang 2 nam 2026
Pon vi chii tri Chii nhiém dé tai
(ky, ho va tén) (ky, ho va tén)
q/ | Wﬂg y
} b
V5 Thi Quynh Nga . . Tran HO Thuong Thuong

Ngay40 thing QL ndm 202€.

Co quan chi quan duyét

o HOAN NGOC PHI ANH
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GIAI TRINH CHI TIET CAC MUC CHI

DVT: dong
A. Tién cong lao dong truc tiép thuc hién dé tai 44.928.000
Hé so D!nl‘l mirc To:ng Téng thi
lao thu lao sO
ST - e o i % ., : lao thue
T NQi dung cong viéc Vaitro | dong | thang cia | thang hién
khoa chu auy nhiér.n vu
hoc nhiém doi : ’
Noi dung cdng viéc nay chu nhiém va thu ky khoa hoc
| Xay dung thuyét minh | ctia nhiém vu thuc hién, da duge tinh trong thi lao cta
nhiém vu chu nhiém va thu ky khoa hoc, khong tinh thu lao
riéng
II Noi dung nghién ciru
Noi dung 1: Téng quan
nghién ctru vé su gan két
1 cam xuc, chat lugng cude
sdng, hd tro phat trién du
lich bén virng
Thanh
Tran Ho Thirong Thuwong | vién 0,8 7.020.000 | 1,1 6.177.600
chinh
g |Notduog2: Fhuongphap 5.616.000
nghién ctru
Thanh
Trdn Nién Tudn vién 0,8 7.020.000 | I 5.616.000
chinh
3 | NOi dung 3: Ket qua 5.616.000
nghién clru
Thanh
Tran Ho Thirong Thirong | vién 0,8 7.020.000 | 1 5.616.000
chinh
Noi dung 4: Két ludn va
ham y chinh sach vé su
4 |eanketcimxic hanh 5.616.000
phuc ciia nguoi dan va ho
trg phat trién du lich bén
ving
Thanh
Tran Ho Thwong Thirong | vién 0,8 7.020.000 | 1 3.616.000
chinh
Thu lap chq chu nhiém deé Chi 2.4
6 | tai: Tran HO Thuong i 1 7.020.000 | (=20% | 16.848.000
Thuong nhiém x 12)
7 | Thu lao cho thu ky dé tai: | Thu ky 0.3 7 020.000 24 5.054.400

Tran Nién Tuan

(=20%

.,,rA .
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| | [x12) |

NOi dung cong viéc nay chu nhiém va thu ky khoa hoc
Xay dung bao cao téng cua nhiém vu thuc hién, da dugc tinh trong thu lao cua

I ;
ket chu nhiém va thu ky khoa hoc, khong tinh thu lao
riéng
B. Chi diéu tra, khio sat, thu thap sé lidu 0
C. Chi viin phong pham, thong tin lién lac, in 4n
Khéng qud 2% tong kinh phi dé tai 572.000
D. Chi hop hgi dong danh gia, nghiém thu cap co sé 2.000.000
Pon . S6
A - Don vi g o5
N§i dung gia * | lwogng | So tién
Chi hop héi dong danh gia, nghiém
1 | thu cp co sé
; 500.00
Chu tich hoi dong 0 nguoi 1 500.000
, .00
Uy vién phan bién 4000 b nguoi 2 800.000
, . 300.
Uy vién hoi dong 000 o nguoi 2 600.000
100.00
Thu ky hanh chinh 0 nguoi 1 100.000 L
i
E. Chi quin Iy chung nhiém vu KH&CN o
Khong qud 5% tong kinh phi dé tai 2.500.000 0C
r
o il
F. Tong kinh phi (A+B+C+D+E) 50.000.000 .
DF‘;
Ngay 6 thang 2 nam 2026 Ngay 6 thang 2 nam 2026
Pon vi chii tri Chii nhiém dé tai
f\/ L ‘hoj_)/ (-
/

V6 Thi Quynh Nga Tran HO6 Thuong Thuong



Mau T7. Tiém luc khoa hoc cia don vi, cd nhdn dang ky tham gia tzozén chon chu tri dé tai KH&CN cd'p

co SO

TIEM LUC KHOA HQC CUA PON VI, CA NHAN

(Kém theo Thuyét minh dé tai khoa hoc va cong nghé cip co s&)
A. Théng tin vé chii nhiém va cac thanh vién tham gia nghién ctru dé tai:
Chii nhiém d@ tai: Tran HO6 Thuong Thwong
Céc huéng nghién ctru khoa hoc cha yéu: du lich bén vimg, thuc phim du thira trong
khach san
Két qua nghién ctru khoa hoc trong 5 nam gan day:
Chu nhiém hodc tham gia chuong trinh, dé tai khoa hoc va cong nghé da nghiém thu:

- s K o K S Ket qua
Stt| Tén chwong trinh, dé tai C.hAu Th.a m| Ma SO, va ’cap Thoi gf?n ngh?@m
nhiém | gia quan ly thuc hién thu
1 | Quan ly thuc pham du thira X T2024-04-49 | 1/2024- dat
trong khach san: Truong hop 12/2024
nghién ctru céc khach san 4-
5 sao tai Quang Nam - ba
Ning
Cong trinh khoa hoc da cong bd (chi néu tdi da 5 cong trinh tiéu biéu nhét):
Tén cong trinh kl’ma hoc Téc gid/Ddng tac ’ Nim
Stt (Bai bao, bai viet Hji .Y Dia chi cong bo cong
thio....) = bé
1 [Mbi quan hé giita nhan thirc| Dongtacgia |Tap chi Khoa hoc va| 2025
vé su trao quyén, hanh phtc Cong nghé - Pai hoc Da
va hd trg phat trién du lich Néng
bén vimg cia ngudi dan:
truong hop nghién clru tai
Thanh phé Da Ning, Viét
Nam.
2 |Volunteer tourism in farm| Pongtac gia |Tourism Review (ISL| 2025
communities: SSCI, Q1)
interrelationships ~ between
capital, empowerment and
sustainability
3 |Sustainability outcomes of| Dongtacgia |Journal of Hospitality| 2025
volunteer tourism in rural and Tourism Insights
communities: empowerment (ESCI, Scopus, Q1)
and the role of volunteer
tourism organizations
4 |Hospitality ~Food Waste| Dongtacgia |Routledge Handbook of] 2025
Management: Lessons from Tourism and Hospitality




Luxury Hotels in Danang Development in
City, Vietnam Vietnam, Publisher:
Routledge
5 |Hospitality ~Food Waste| Dongtacgia |Journal of Science and| 2024
Management: Evidence from Technology, The
Luxury Hotels in Vietnam. University of Danang
1.3. Két qua dao tao trong 5 nam gan day:
Hueomg dan sinh vién chinh quy, thac sp, tién sp:
£ Trach Co sé dao | Nam bao
Doi twgng T R
nhiém tao vé
5| Tém dé tai, ludn Hoc | Sinh vién
i vin, cong trinh |Nghién|vién| chinh Chin
SVNCKH ciru | cao quy h Phu
sinh [hoc | (NCKH,
luan vin)
Bién soan sdach phuc vu dao tao dai hoc va sau dai hoc:
g o B Chu bién
Stt Tén sach Loai sach Nh,a xuatiban” va hodc tham
’ nam xuat ban T,
gia
1 [Quan ly thuc pham du thira Sach tham | Nha xuit ban Pai | Thanh vién
trong khéch san: Ly thuyét va khao hoc Quéc gia Ha
bai hoc thuc tién Noi.
Nam: 2023
2. Céc thanh vién tham gia nghién ciru (m6i thanh vién chi néu t6i da 3 cong trinh tiéu
biéu nhat):
Nam
Stt| Ho tén thanh vién | Tén cong trinh khoa hoc Dia chi cong bd cong
b6
1 | Tran Nién Tuin Volunteer tourism in farm|Tourism Review| 2025
communities: (SSCI, Q1)
interrelationships between
capital, empowerment and
sustainability
Journal of Hospitality| 2025

Sustainability outcomes of
volunteer tourism in rural

communities:
empowerment and the role
of volunteer tourism

and Tourism Insights
(ESCI, Scopus, Q1)

organizations




Hospitality Food Waste

Management: Evidence
from Luxury Hotels in
Vietnam

Journal of Science and
Technology, The
University of Danang

2024

B. Tiém lwe vé trang thiét bi ctia don vi chi tri (Khoa/Phong/Trung tam):

Stt|  Tén trang thiét bi Thuc phong thi nghiém

M0 ta vai tro cua thi€t bi
doi vai de tai

Tinh
trang

Pa Nang, ngay 6 thang 2 ndm 2026 Pa Nang, ngay 6 thang 2 ndm 2026
Xac nhan ciia Pon vi chi tri Chii nhiém dé tai

(ky, ho va tén)

/,W/ L 5 )/C\-S)

)
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(ky, ho va tén)
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Vo Thi Quynh Nga Tran H6 Thuong Thuong




CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phiic

Da Nang, ngay 40, thang Q. nim 2026

HQP PONG THUC HIEN PE TAI KHOA HQOC & CONG NGHE
CAP CO SO CUA TRUONG PAI HOC KINH TE - PAI HOC PA NANG
S6: 01/2026/PHKT-HP-KHCN

Can cir Bo ludt Dan sy nuwdc Cong hoa xd héi chu nghia Viét Nam $6 91/201 5/QH13
do Qué'c hoi nuéc CHXHCN Viét Nam ban hanh ngay 24/11/2015 va cé hiéu luc tir
ngay 01/01/2017;

Cén cir Ludt Khoa hoc, Cong nghé va Déi mdi séng tao ngay 27 thang 6 niam 2025;
Cén cir Théng tir s6 15/2024/TT-BGDPT ngay 20 thang 11 nam 2024 cua B¢ truong
Bé Gido duc va Dao tao Ban hanh quy dinh vé quan Iy d@é tai khoa hoc va cong nghé
cé’p bo cua Bo Gido duc va Dao tao;

Can cir Quyét dinh s6 123/QP-DHKT ngay 09 thang 01 ndm 2018 cia Hiéu truong
Trieong Pai hoc Kinh té - PHDN ban hanh Quy dinh quan Iy dé tai khoa hoc va céng
nghé cap co sé cua Truong Pai hoc Kinh té- PHPN;

Can ctr Quyét dinh s6 475/0D-PHKT ngay 28 thang 01 ndm 2026 ciia Hiéu trudng
Truwong Dai hoc Kinh té - DPHPN vé viéc giao nhiém vu thuc hién dé tai KH&CN cd:p
co 56 do Trueong Pai hoc Kinh té - PHPN qudn 1y ndm 2026;

CHUNG TOI GOM:

1. Bén dit hang (Bén A): Truong Pai hoc Kinh té - Pai hoc Pa Ning

- Dai dién: PGS.TS. Poan Ngoc Phi Anh

- Chtrc vu: Phé Hiéu trudéng

- Dia chi: 71 Ngii Hanh Son, Phuong Ngii Hanh Son, Thanh phd Da Néng

- Dién thoai: 0236-3836169 Email: kinhtedanang@due.edu.vn

2. Bén nhan diit hang (Bén B):

- Chii nhiém dé tai: ThS. Tran Hd Thwong Thwong

- Dia chi: 31 Xuan DPén 2, phuong Thanh Khé, thanh phd Pa Ning

- Dién thoai: 0935733211 Email: thuongtht@due.edu.vn

Cung thoa thuan va théng nhat ky két Hop dong thuc hién dé tai khoa hoc va cong

nghé cép co s¢ v6i cac diéu khodn sau:
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Piéu 1. Pit hang va nhin dit hang thwe hién dé tai khoa hoc va cong nghé cip co
so' ciia Truong Pai hoc Kinh té - Pai hoc Pa Ning nim 2026.

Bén A ddt hang va Bén B nhan dat hang thuc hién dé tai khoa hoc va cong nghé cép co
sO (sau day goi la dé tai) theo cac noi dung trong Thuyét minh dé tai da dugc phé
duyét (sau ddy goi tat 1a Thuyét minh).

Thuyét minh 12 bd phan khong tach roi cua Hop dong.

Tén dé tai: Mdi quan hé giira sw géin két cam xic, chét lwong cudc séng ciia nguwoi
dan va y dinh hd tro phat trién du lich bén virng: Nghién ciru thwe nghiém tai
Viét Nam

M s6: T2026-04-01

Céc san pham khoa hoc ciia dé tai cin phai c6 dong chir tiéng Viét hodc tiéng Anh
duéi day. Cu thé nhu sau:

Néu san pham khoa hoc bang tiéng Viét, can ghi rd “Nghién ctru nay 1a mot phin cta
dé tai NCKH cép co s¢ do Truong Pai hoc Kinh té - Pai hoc Pa Nang tai tro véi ma
s6 dé tai T2026-04-01"

Néu san phdm khoa hoc bang tiéng Anh, can ghi & “This research is part of a
university-level research project funded by the University of Economics — The
University of Danang, under the grant number T2026-04-01"

Piéu 2. Thoi gian thye hién Hop dong

Thoi gian thuc hién dé tai: 12 thang, tir ngay 10/02/2026 dén ngay 10/02/2027 (chua
bao gdm thoi gian gia han, thoi gian chd cong bd, nghiém thu va thanh 1y hop ddng).
Thoi gian gia han: téi da 03 thang ké tir khi két thuc thoi gian thuc hién dé tai.

Thoi gian cho cong bd: tdi da 03 thang ké tir khi két thiic thoi gian gia han thuc hién
dé tai.

Piéu 3. Kinh phi thuc hién dé tai cAp tir ngudn ngan sich danh cho khoa hoc va
cong nghé ciia Bén A

Kinh phi thuc hién dé tai cdp tir ngudn ngan sach danh cho khoa hoc va cong nghé ciia
Bén A 12 50.000.000 VND (Bang chit: Nam mueoi triéu dong chan).

Piéu 4. Quyén va nghia vu ciia cic bén

1. Quyén va nghia vu ciia Bén A

a) Cung cfip cac thong tin can thiét cho viéc trién khai, thuc hién Hop d@)ng;

VA
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b) B4 tri cho Bén B s6 kinh phi quy dinh tai Didu 3 Hop dong nay theo tién do ké
hoach, trong trng v&i cac ndi dung nghién ciru dugce phé duyét;

¢) To chirc phé duyét ké hoach dau thau, mua sim may moc, thiét bi, nguyén vat liéu
va dich vu cua dé tai bang kinh phi do Bén A cép (néu c¢6) theo quy dinh;

d) Trude mdi dot cép kinh phi, trén co s& bdo cdo tinh hinh thuc hién dé tai cua Bén B,
Bén A cin cir vao san pham, khdi lugng cong viée da hoan thanh theo Thuyét minh dé
cép tiép kinh phi thuc hién Hop dong. Bén A c6 quyén thay déi tién do cp hoic
ngimg cap kinh phi néu Bén B khong hoan thanh cong viéc ding tién do, dung noi
dung cong viéc dugc giao;

d) Kiém tra dinh ky hodc dot xuit dé danh gia tinh hinh Bén B thuc hién dé tai theo
Thuyét minh;

e) Kip thoi xem xét, giai quyét theo thim quyén hodc trinh cép c6 thim quyén giai
quyét kién nghi, d xuit ciia Bén B v& diéu chinh ndi dung chuyén mén, kinh phi va
cac van dé phat sinh khéc trong qua trinh thuc hién dé tai;

g) T6 chirc danh gia, nghiém thu két qua thuc hién dé tai cia Bén B theo cac yéu cau,
chi tiéu trong Thuyét minh;

h) C6 trach nhiém cuing Bén B tién hanh thanh ly Hop dong theo quy dinh hién hanh;
i) Phoi hop ciing Bén B xir 1y tai san duge mua sdm bang kinh phi khoa hoc va cong
nghé clia Bén A hodc dugc tao ra tir két qua nghién ciru ciia dé tai sir dung kinh phi
khoa hoc va cong nghé ciia Bén A (néu c6) theo quy dinh ciia phép luat;

k) Tiép nhan két qua thuc hién dé tai, ban giao két qua thuc hién dé tai cho té chuc dé
xudt dat hang hodc t chuc trién khai tng dung sau khi duoc nghiém thu;

1) C6 trach nhiém huéng din viéc tra thu lao cho tac gia néu co lgi nhuan thu duoc tir
viéc ing dung két qua cua dé tai va théng bao cho tac gia viéc ban giao két qua thuc
hién d¢ tai (néu co);

m) Uy quyén cho Bén B tién hanh dang ky bao ho quyén s& hiru tri tué ddi véi két qua
thue hién dé tai (néu c6) theo quy dinh hién hanh;

n) Thuc hién cac quyén va nghia vu khéc theo quy dinh cta Luat Khoa hoc va Cong
ngh¢ va cac van ban lién quan.

2. Quyén va nghia vu ciia Bén B

a) T chuc trién khai ddy du cac ndi dung nghién ctru cia dé tai dap tng cic yéu cau

chét lugng, tién do va chi tiéu theo Thuyét minh;
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b) Cam két thuc hién va ban giao san phdm cubi cing dap tng day di cac tiéu chi da
dugc phé duyét;

¢) Puoc quyén tu chu, tu quyét dinh viéc sur dung phﬁn kinh phi dé thuc hién dé tai
theo du toan kinh phi dé tai;

d) Yéu cau Bén A cung cap thong tin can thiét dé trién khai thuc hién Hop dong;

d) Kién nghi, dé xuit diéu chinh cac ndi dung chuyén mon, kinh phi va thoi han thuc
hién Hop dong khi can thiét;

e) Yéu cdu Bén A cip du kinh phi theo dung tién do quy dinh trong Hop dong khi
hoan thanh ddy du noi dung cong viéc theo tién do cam két. Pam bao huy dong du
ngudn kinh phi khac theo cam két. Str dung kinh phi ding muc dich, ding ché do hién
hanh va cé hiéu qua;

g) Xay dung ké hoach du thu mua sim may moc, thiét bi, nguyén vat liéu va dich vu
clia dé tai bang kinh phi do Bén A cip (néu c6) dé giri Bén A phé duyét va thuc hién
mua sim theo quy dinh ctia phép luat;

h) Chép hanh cac quy dinh phéap luat trong qua trinh thuc hién Hop dong. Tao diéu
kién thuan lgi va cung cdp day du thong tin cho cac co quan quéan ly trong viéc gidm
sat, kiém tra, thanh tra ddi véi dé tai theo quy dinh cta phép luat;

i) Thuc hién viéc tu danh gia, nghiém thu cép Khoa theo quy dinh hi¢n hanh khi két
thic dé tai. Sau khi danh gia, nghiém thu cdp Khoa hoan chinh lai hd so theo két luan
cua Hoi déng danh gia cip Khoa, Bén B c6 trach nhiém chuyén cho Bén A cac hd so
dé Bén A tién hanh viéc danh gia, nghiém thu cp Truong theo quy dinh;

k) C6 trach nhiém quén 1y tai sin dwoc mua sim bang kinh phi ctia bén A hodc dugc
tao ra tir két qua nghién ciru cua dé tai st dung kinh phi ciia Bén A (néu c¢). Chu
nhiém dé tai ¢6 trach nhiém ban giao tai san duoc mua sdm bang kinh phi cia Bén A
hoic dugc tao ra tir két qua nghién ctru ctia dé tai cho co quan chu tri dé tai dé quan ly
va st dung.

I) C6 trach nhiém ciing Bén A tién hanh thanh ly Hop dong theo quy dinh;

m) Thue hién viéc ding ky bao ho quyén sé hiru tri tué theo iy quyén ciia Bén A dbi
v6i két qua nghién ctru (néu co);

n) Cha nhiém dé tai giao nop két qua thue hién dé tai cho bd phan luwu giir théng tin
clia Bén A. Bén A xé4c nhén viéc giao nop két qua thuc hién dé tai cho chi nhiém dé
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0) Cong bd két qua thuc hién dé tai theo quy dinh hién hanh;

p) Chii nhiém & tai cing véi cac ¢4 nhan truc tiép sang tao ra két qua nghién ctru khoa
hoc va phat trién cong nghé dugc dimg tén tac gia trong dé tai va hudng quyén tac gia
bao gf‘)m ca cac loi ich thu duoc (néu co) tir viéc khai thac thuong mai céc két qua thuc
hién dé tai theo quy dinh phép luat va cac thoa thuan khéc (néu co);

q) C6 trach nhiém truc tiép hodc tham gia trién khai img dung két qua nghién ctru khoa
hoc va phat trién cong nghé theo yéu cau cia Bén A hoic td chirc, ¢4 nhan duge Bén A
giao quyén s& hiru, sir dung két qua thuc hién dé tai;

r) Thuc hién bao mat cac két qua thuc hién dé tai theo quy dinh vé bao vé bi mat cua
nha nudc;

s) Thuc hién céc quyén va nghia vu khac theo quy dinh Luat Khoa hoc va Cong nghé
va c4c van ban li€én quan.

Piéu 5. ChAm dirt Hop dong

Hop dong nay chdm durt trong cac truong hop sau:

1. Dé tai da két thic va duge nghiém thu.

2. Bén B bi cham dut hop ddng thuc hién dé tai khi c6 dé nghi thanh ly Hop dong cta
Hoi déng thanh ly dé tai KH&CN theo dinh hudng ing dung do Trudng DPai hoc Kinh
té - DPHPN quan ly.

Piéu 6. Xir ly tai chinh khi chim dirt Hop dong

1. Déi voi dé tai da két thiic va dugc nghiém thu:

a) Dé tai da két thuc va danh gia nghiém thu tir mirc “Pat” tr& 18n thi Bén A thanh toan
day du kinh phi cho Bén B theo quy dinh tai Hop dong nay.

b) Dé tai da két thic, nhung nghiém thu muc “khong dat” thi Bén B c6 trach nhiém
hoan tra toan bd sb kinh phi Bén A da cip nhung chua sir dung. Bén B ndp hoan tra
Bén A 100% tbng kinh phi Bén A cip da str dung cho dé tai néu do 13i khach quan
hodc 100% tong kinh phi Bén A cap da sir dung cho dé tai néu do 13i chii quan.

2. D6i véi dé tai cham dut khi ¢ can cir khing dinh khong con nhu cau thue hién:

a) Truong hop Dé tai cham durt khi ¢6 cin cir khing dinh khong con nhu cau thue hién
thi hai bén ciing nhau x4c dinh khéi lvong cong viéc Bén B dé thuc hién dé lam cin cir
thanh toan sb kinh phi Bén B da sir dung nham thuc hién dé tai va thu hoi sé kinh phi

con lai da cdp cho Bén B.
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b) Trudong hop hai bén thoa thuan ky Hop dong méi dé thay thé va két qua nghién ciru
ctia Hop dong cii 1a mot bd phan cu thanh két qua nghién ciru ciia Hop dong méi thi
s6 kinh phi da cp cho Hop dong cii duoc tinh vao kinh phi c¢ip cho Hop déng méi va
duoc tiép tuc thuc hién vai Hop di‘)ng mai.

3. Dbi v6i Dé tai bi dinh chi theo quyét dinh cua co quan c6 tham quyén hoic Hop
dong bi chdm dirt do Bén B khong ndp hd so dé danh gia, nghiém thu D& tai theo quy
dinh phép luat thi Bén B c6 trach nhiém hoan tra toan b sb kinh phi Bén A da cép
nhung chua sir dung. Bén B nop hoan tra bén A 100% tong kinh phi Bén A cép da sur
dung cho Pé tai néu do 18i khach quan hodc 100% tdng kinh phi Bén A cap da st dung
cho Dé tai néu do 15i chu quan.

4. Ddi véi Dé tai khong hoan thanh do 15i cia Bén A dan dén viéc chdm dat Hop dong
thi Bén B khong phai bdi hoan sb kinh phi da sir dung dé thuc hién Dé tai, nhung van
phai thuc hién viéc quyét toan kinh phi theo quy dinh ctia phép luat.

Diéu 7. Xir Iy tai san khi chAm dirt Hop dong

1. Khi chdm dut Hop déng, viéc xur ly tai san dugc mua sdm hodc dugc hinh thanh
bang kinh phi Bén A cap cho d? tai duoc thuc hién theo quy dinh phap luat.

2. Cac san pham vat chit ctia Dé tai sir dung kinh phi Bén A cép: ngudn thu khi céc
san phim nay duoc tiéu thu trén thi truong sau khi trir cac khoan chi phi can thiét, hop
1€, dugce phén chia theo quy dinh phép luat.

Piéu 8. Piéu khoan chung

1. Trong qua trinh thuc hién Hop ddng, néu mot trong hai bén ¢6 yéu ciu sira ddi, bd
sung nodi dung hoic c6 cin cir dé cham dut thuc hién Hop dong thi phai thong bao cho
bén kia it nhét 1a 15 ngay lam viéc trude khi tién hanh sira d6i, bd sung hodc chim durt
thuc hién Hop df‘mg, xac dinh trach nhiém ctia mdi bén va hinh thirc xir ly. Cac sira
d6i, bd sung (néu co) phai 1ap thanh vin ban c6 diy da chit ky cia cac bén va duge coi
14 bd phan cia Hop dong va la can cir & nghiém thu két qua cia dé tai.

2. Khi mét trong hai bén gip phai truong hop bat kha khéang dan dén viéc khong thé
hodc cham thuc hién nghia vu da thoa thuan trong Hop déng thi ¢6 trach nhiém thong
bso cho Bén kia trong 10 ngay lam viéc ké tir ngdy xay ra su kién bat kha khang. Hai
bén c6 trach nhiém phdi hop xac dinh nguyén nhan va béo céo co quan quéan ly nha

nude ¢ tham quyén dé giai quyét theo quy dinh cua phap luat.
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3. Hai bén cam két thuc hién dung cac quy dinh ctia Hop dong va c6 trach nhiém hop
tac giai quyét cac vurdng mic phét sinh trong qua trinh thuc hién. Bén vi pham cc cam
két trong Hop dong phai chiu trach nhiém theo quy dinh phép luét.

4. Moi tranh chap phat sinh trong qua trinh thwc hién Hop dong do céc bén thuong
luong hoa giai dé giai quyét. Truong hgp khong hoa giai dugc thi mot trong hai bén cé
quyén dua tranh chip ra dé giai quyét theo quy dinh ctia phap luat.

Piéu 9. Hiéu e ciia Hop dong

Hop dong nay c6 hiéu luc tir ngay ky. Hop ddng nay dugc 1ap thanh 04 (bdn) ban va
c6 gia tri nhu nhau, Bén A gilr 01 (m6t) ban, Bén B giir 03 (ba) ban.

BEN B

ThS. Tran H6 Thwong Thwong
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Abstract - This study proposes a conceptual model to explore the
relationship between the sustainability prism, resident satisfaction,
quality of life, and residents’ support for sustainable tourism
development (STD). Data were collected through direct surveys
using paper questionnaires from residents currently living,
working, or operating tourism-related businesses in Da Nang city.
A total of 1,220 valid questionnaires were included in the analysis
to test the model and research hypotheses using SEM. The results
confirm 10 out of 12 proposed hypotheses. Based on these findings,
the study provides both theoretical and practical implications for
policymakers and destination managers in implementing tourism
initiatives that are supported by local residents.

Key words — Sustainability prism; resident satisfaction; quality
of life; residents’ support for sustainable tourism development;
Vietnam

1. Introduction

The development of sustainable tourism destinations
has attracted considerable attention from both academic
researchers and policymakers over the years, particularly
regarding the impacts of tourism on local communities [1].
In fact, tourism has long been regarded as a key strategy for
promoting economic development in both developed and
developing countries. However, tourism development
strategies initiated by governments do not always receive
consensus from local communities - a key factor in ensuring
the sustainability of tourism development [2, 3]. The
perspectives of local residents are especially important, as
their attitudes and level of support directly influence the
long-term success of sustainable tourism initiatives [4].
Community support in the tourism context is the result of
deliberate or unintentional decisions made by residents,
formed after they evaluate the extent to which tourism
development aligns with their personal expectations [5].
This is a fundamental component of tourism and hospitality
products and services, influencing costs, tourist satisfaction,
and revisit intentions [6]. Local support plays a key role in
sustainable tourism development (STD). Community
perceptions and support for STD are shaped by various
factors, such as perceived tourism impacts [1] and
satisfaction [1, 7, 8]. Moreover, the higher the quality of life
(QOL) and satisfaction level of residents, the greater their
likelihood of supporting STD [9, 10, 11].

However, a review of the existing literature reveals
several notable gaps. Firstly, the majority of studies focus
on the context of developed countries, while research in

developing countries is relatively limited [12]. This
imbalance is concerning, as developing countries often
exhibit distinctive characteristics such as livelihood-
dependent economies, vulnerable ecosystems, limited
governance capacity, and higher poverty rates. These
factors can significantly influence how local communities
perceive and respond to STD [13]. Therefore, conclusions
drawn from developed country contexts may not be
directly applicable.

Secondly, prior research has predominantly explained
local community support for STD through Social
Exchange Theory (SET). According to this approach,
residents are assumed to support or oppose tourism
development based on a cost—benefit evaluation [14].
However, SET tends to oversimplify the relationship
between communities and tourism from an economic
perspective, whereas in reality, residents’ attitudes and
behaviors are also significantly influenced by emotional
factors, social relationships, and specific living contexts
[15]. Consequently, an increasing number of scholars
advocate for interdisciplinary approaches that incorporate
psychological, emotional, and social contextual
perspectives to more comprehensively explain the
mechanisms underlying community support for STD [12].

Thirdly, within the sustainability discourse, the concept
of sustainability pillars refers to three core dimensions:
economic, environmental, and socio-cultural [16].
Previous studies have paid limited attention to examining
STD in relation to residents’ attitudes toward tourism and
the political aspects of governance [1, 17]. This study
contributes to addressing this gap while enhancing
understanding of the institutional influences surrounding
the implementation of sustainable tourism.

Based on these gaps, a crucial research question arises:
how do sustainability, resident satisfaction, and QOL
contribute to explaining residents’ support for STD in the
context of developing countries? To address this question,
the present study extends SET by integrating institutional
dimensions into the sustainability prism, tourism
satisfaction, and QOL to develop a comprehensive research
model explaining residents’ support for STD in Vietnam. By
addressing the aforementioned gaps, this study contributes
to expanding the theoretical foundation by combining SET
with the sustainability prism to explain residents’ attitudes
toward STD in developing country contexts. It also provides
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empirical evidence on the critical role of resident satisfaction
and QOL in shaping their support for tourism. Furthermore,
the study offers important practical implications for
policymakers and destination managers in designing
strategies to promote STD through enhancing active
participation from local communities.

2. Theoretical Background
2.1. Residents’ Support for STD in Developing Countries

In the tourism context, community support emerges
from residents’ deliberate or spontaneous decisions,
developed through their evaluation of how well tourism
development corresponds with their personal expectations
and interests [5]. This notion underscores the pivotal role
of residents as active evaluators of tourism development
processes rather than passive recipients of their impacts.
The support of local communities is regarded as a
fundamental determinant of the success or failure of STD
strategies [18], as their attitudes, cultural values, and
hospitality contribute to enhancing the attractiveness of
destinations [8]. In this study, residents’ support for STD is
defined as the degree of their willingness and active
participation in activities, policies, and initiatives aimed at
promoting sustainable tourism development across
environmental, social, and economic dimensions within
the local community (adapted from [19]).

Previous studies have emphasized the critical role of
cooperation, support, and participation of residents in
ensuring the success of sustainable tourism development
initiatives [20]. Within this stream of research, SET has
emerged as the dominant theoretical lens to explain
residents’ attitudes and behavioral intentions toward
tourism development. According to this perspective,
residents tend to support tourism development when they
perceive benefits and oppose it when they anticipate
negative impacts [21]. This perspective has been reinforced
by substantial empirical evidence in the literature [22, 23].

However, despite its widespread application, SET has
been criticized for its predominantly rational-economic
orientation, which may oversimplify the complex
relationship between residents and tourism development.
While SET provides a useful foundation, it does not fully
capture the influence of emotional, psychological, and
contextual factors that shape residents’ attitudes and
behaviors. As a result, recent studies have increasingly
called for more comprehensive and interdisciplinary
approaches to better explain residents’ support for STD.

In response to these limitations, recent research has
begun to highlight the role of non-economic determinants.
At the community level, scholars have identified key
psychological drivers such as community empowerment,
place attachment, and the level of resident participation
[22, 24]. At the individual level, emerging evidence points
to the importance of emotional bonds between residents
and tourists [10, 25] as well as perceived QOL [10].
However, although these factors provide valuable insights,
they have largely been examined in isolation and still lack
systematic empirical validation within an integrated
framework.

Beyond theoretical limitations, another critical issue
concerns the geographical focus of existing research.
Although research on residents’ support for STD has made
significant progress, most existing studies continue to
focus on developed country contexts [12]. A review of
studies conducted in developing countries (see Table 1)
indicates that the majority still rely on SET, a
predominantly rational-choice approach, as the primary
theoretical foundation. This imbalance is problematic, as
developing countries often exhibit distinct socio-economic
and institutional characteristics that may shape residents’
perceptions and responses to tourism development in
fundamentally different ways.

Table 1. Existing studies on residents' support for
STD in developing countries

Author(s)
(Year) Context Theory Overall
Examining residents’
'Viana-Lora| Puertq Elata, STD and measuring the
Dominican SET .
et al. [26] Republic influence of the level of]
p education of residents
Examining the role of
Wani et al. India Not mentioned community
[27] empowerment and
local support on STD
. SET, theories | Examining the links
Himachal . . A
of emotional | between residents
Gautam Pradesh, e .
solidarity, psychological well-
[10] Northern . :
India bottom-up |being and their support
spillover theory| for STD
s | o
Nguyen Minh, |Not mentioned . Supp
. STD in urban
[25] Vietnam S
destinations
Examining residents’
Gunung .
Nugroho . ; mechanism of cost and
and Ciremai benefit perception for
National Park Extended SET .
Numata community-based
(GCNP), .
[22] Indonesia tourism development
(CBT) support
. Langkawi SET and Examining the
Eslami et . . s
al. [24] Island, bottom-up |formation of residents
) Malaysia spillover theory]  support for STD
. Examining local
Huynh [28] g?e?:;};’ SET residents’ satisfaction
and support for STD
Cevirgenet| Alanya, . .Exam,mlng thef
1. [29] Turk Not mentioned| residents’ perceptions
al urkey towards STD
Examining local social
. The theoretical| interactional elements
Matarrita- .
La Fortuna, | notion of necessary for the
Cascante et] . . .
1. [30] Costa Rica |the community achievement of
al field sustainable tourism
practices
Exploring residents'
Kitnuntavi attitudes towards tourism|
Bangkok, developments and the
wat and ; SET . .
Tang [3] Thailand extent residents’ interface
& with destination
sustainability strategies
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A review of the studies summarized in Table 1 reveals
two primary limitations. First, there is a lack of integrative
models that simultaneously incorporate psychological,
emotional, and socio-contextual factors in explaining
residents’ support for STD. Second, there remains a limited
focus on developing country contexts, where local
communities simultaneously act as beneficiaries of tourism
development and wvulnerable groups affected by its
negative externalities. Addressing these gaps requires a
more holistic and context-sensitive approach to better
understand the mechanisms underlying residents’ support
for STD.

2.2. Social Exchange Theory

SET has been widely applied as a foundational
theoretical framework for analyzing residents’ attitudes
toward tourism development, particularly in explaining
how their perceptions of tourism’s positive and negative
impacts influence their level of support for tourism-related
activities [28, 29, 30]. According to Emerson [34], social
exchange refers to a process of interaction between
individuals or groups in which participants both provide
and depend on benefits derived from one another.
Similarly, Homans [35] posits that social behavior is the
result of exchanges involving both tangible and intangible
resources, where individuals tend to choose actions that
maximize benefits while minimizing costs. When
perceived benefits outweigh perceived costs, individuals
are more likely to maintain and repeat such behaviors or
relationships over time [36].

Building on this theoretical foundation, SET provides a
coherent explanation for residents’ support for STD by
framing their attitudes as the outcome of a cost—benefit
evaluation process. When residents perceive that tourism
development generates substantial benefits - such as
improvements in QOL - they are more likely to exhibit
positive attitudes and support sustainable tourism policies.
Conversely, = when  perceived  costs, including
environmental degradation, social disruption, or declines
in QOL, outweigh the benefits, residents are more likely to
develop negative attitudes and withdraw their support for
tourism development.

2.3. Sustainability Prism and Resident Satisfaction with
Tourism

The sustainable development paradigm is traditionally
grounded in three core pillars - economic, socio-cultural,
and environmental [37], commonly referred to as the
“triple bottom line”. However, this tripartite framework has
been criticized for its limited capacity to ensure balance
among these dimensions in the absence of a coordinating
mechanism that governs their interactions [38]. To address
this limitation, Spangenberg and Valentin [39] introduced
the “sustainability prism,” which extends the traditional
model by incorporating an institutional dimension. This
framework provides a more comprehensive analytical lens
for evaluating sustainability through four interrelated

components: (1) environmental (natural resources and
ecosystems), (2) economic (financial and manufactured
capital), (3) socio-cultural (human capital, labor, and well-

being), and (4) institutional (governance structures,
policies, and social capital) [38, 40]. In the tourism context,
the political impact reflects the extent of coordination and
cooperation among diverse actors in developing and
implementing  tourism  policies and  governance
mechanisms [1]. The integration of these four dimensions
has led to the widespread adoption of the sustainability
prism in sustainable tourism research as a holistic tool for
assessing development outcomes [41].

From a theoretical perspective, the sustainability prism
implies a system of interdependent relationships in which
institutional factors play a central role in shaping and
coordinating economic, socio-cultural, and environmental
outcomes. In  particular, effective institutional
arrangements - through governance quality, regulatory
frameworks, and stakeholder coordination - facilitate the
alignment of development objectives across the three
traditional pillars. This integrative mechanism is especially
critical in tourism contexts, where competing interests and
resource constraints necessitate balanced and well-
coordinated development strategies [42].

Building on this perspective, prior empirical studies
have consistently demonstrated a positive relationship
between the sustainability prism and residents’ satisfaction
in tourism development contexts [40, 41, 43, 44]. These
findings suggest that residents are more likely to report
higher levels of satisfaction when tourism development
achieves a balanced integration of economic benefits,
socio-cultural well-being, environmental protection, and
effective institutional governance [44]. Consequently,
adopting a multidimensional approach that simultaneously
considers these four aspects is essential for both planning
and evaluating STD.

Conceptually, the sustainability prism also implies a
causal structure in which institutional factors influence
economic, socio-cultural, and environmental conditions,
which in turn shape residents’ subjective evaluations such
as tourism satisfaction and QOL. In this regard, economic
sustainability contributes to the equitable distribution of
tourism benefits and supports local business development;
environmental sustainability ensures the preservation of
ecosystem quality and services; and socio-cultural
sustainability enhances residents’ well-being through the
integration of cultural values and community interests into
tourism  development processes. Together, these
dimensions form the immediate determinants of residents’
satisfaction, while institutional sustainability functions as
an enabling condition that governs their effectiveness.
Moreover, it plays an important role in mitigating tourism
overcrowding, inequality in resource access, and conflicts
of interest among stakeholders.

Despite these theoretical and empirical advancements,
the applicability of the sustainability prism in tourism
research remains uneven across contexts, with limited
evidence from developing countries. This gap is
particularly important given the distinct socio-economic
and institutional characteristics of these contexts, which
may influence how sustainability dimensions are perceived
and how they affect residents’ satisfaction. Therefore,
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further empirical investigation is required to validate the
proposed relationships within developing country settings.
Based on the above arguments, the following hypotheses
are proposed:

Hla,b,c: Perceived institutional impacts influence
perceived economic, socio-cultural, and environmental
impacts.

H2a,b: Perceived economic impacts influence tourism
satisfaction and QOL.

H3a,b: Perceived socio-cultural impacts influence
tourism satisfaction and QOL.

H4a,b: Perceived environmental impacts influence
tourism satisfaction and QOL.

2.4. Tourism Satisfaction as a Driver of QOL and Support
for STD

Residents’ perceptions of tourism development are not
static but evolve across different stages of destination
development. In the early stages, residents tend to prioritize
the economic and environmental impacts of tourism,
whereas in more advanced stages, their attention
increasingly shifts toward socio-cultural well-being and
overall community welfare [41]. As destinations mature,
rising population density and intensified tourism activities
often lead to more critical or even negative perceptions
among residents [45, 46]. Within this dynamic context,
residents’ satisfaction emerges as a central evaluative
mechanism through which tourism impacts are interpreted
and translated into behavioral responses. Consequently, the
long-term viability of tourism development largely
depends on the extent to which residents remain satisfied
with the presence and impacts of tourism [47, 48].

From a theoretical standpoint, residents’ satisfaction
reflects an overall assessment of the extent to which
tourism development meets their expectations and needs.
Obradovi¢ et al. [49] argue that residents seek active
participation in tourism development processes to ensure
that their interests are adequately represented.
Accordingly, satisfaction can be conceptualized as an
immediate post-evaluative outcome that signals residents’
acceptance of current tourism conditions and their
readiness to support future development initiatives.
Empirical evidence consistently demonstrates that higher
levels of residents’ satisfaction are associated with
stronger support for STD [40, 50, 51, 52, 53]. Moreover,
facilitating resident participation in tourism development
processes has been shown to reduce potential conflicts
and foster greater community support [54].

While satisfaction captures residents’ evaluations of
tourism-specific conditions, QOL represents a broader and
more holistic construct encompassing overall well-being
within the community. Nunkoo and Ramkissoon [31]
highlight that satisfaction with local conditions and
services plays a crucial role in shaping residents’ support
for tourism development. Extending this perspective, QOL
can be viewed as a higher-order evaluative outcome that
integrates both tourism-related and non-tourism-related
aspects of residents’ lives. Drawing on SET and bottom-up
spillover theory, Eslami et al. [25] demonstrate that

residents’ overall life satisfaction significantly influences
their SSTD. This relationship is further supported by
Gautam [10], who confirms the pivotal role of QOL in
shaping residents’ attitudes toward tourism development.
Similarly, Han et al. [ 18] emphasize that residents are more
likely to support tourism when its impacts are perceived
holistically across both material and non-material
dimensions, including environmental sustainability and
long-term community benefits.

Importantly, satisfaction and QOL are not independent
constructs but are theoretically linked within a causal
sequence in which domain-specific satisfaction (e.g.,
tourism satisfaction) contributes to overall life satisfaction
(QOL), which in turn influences behavioral intentions such
as support for STD. This perspective is consistent with
bottom-up spillover theory, which posits that satisfaction
in specific life domains accumulates to shape overall life
satisfaction. In this regard, residents who are satisfied with
tourism development are more likely to experience
enhanced QOL, which subsequently increases their
willingness to support sustainable tourism initiatives.

Beyond attitudinal outcomes, residents’ satisfaction and
QOL also translate into observable behaviors that reinforce
sustainable tourism development. Residents with higher
levels of satisfaction are more likely to engage in proactive
behaviors, such as maintaining public spaces, interacting
positively with tourists, and preserving local cultural values,
thereby enhancing the overall tourist experience [55, 56].
These voluntary, tourism-related activities not only
contribute to improved local infrastructure but also support
the preservation of cultural identity and the long-term
sustainability of tourism development [6].

Despite the growing recognition of these relationships,
empirical research integrating residents’ satisfaction, QOL,
and SSTD within a unified framework remains limited,
particularly in the context of sustainable tourism
development. This gap highlights the need for a more
comprehensive approach that simultaneously examines the
sequential and interrelated effects of satisfaction and QOL
on residents’ STD.

Based on the above arguments,
hypotheses are proposed:

the following

H5a,b: Tourism satisfaction influences perceived QOL
and SSTD.

2.5. QOL and Support for STD

Building on the role of QOL discussed in the previous
section, this construct is conceptualized as a key
determinant of residents’ support for STD. QOL reflects
the extent to which tourism development contributes to
residents’ overall well-being, thereby shaping their
attitudes toward future development initiatives.

From a theoretical perspective, QOL represents a higher-
order evaluative outcome integrating multiple life domains,
including economic conditions, social relationships, and
environmental quality [57]. In tourism research, QOL has
been widely employed to examine the impact of tourism on
residents’ subjective well-being, as well as to analyze their
attitudes toward tourism development [58].
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QOL is increasingly conceptualized as a key mediating
mechanism linking perceived tourism impacts to residents’
behavioral responses, particularly their support for STD.
Empirical studies provide strong support for this mediating
role of QOL. Eslami et al. [25] find that perceived benefits
from tourism enhance residents’ quality of life, which in
turn strengthens their support for sustainable tourism
initiatives. In other words, residents are more likely to
support tourism development when it contributes
positively to their overall well-being, rather than when it
generates stress or undermines social harmony.

This perspective suggests a direct and positive
relationship between QOL and residents’ SSTD,
positioning QOL as both an outcome of tourism impacts
and a determinant of supportive attitudes. Accordingly,
higher levels of QOL are expected to lead to stronger
support for sustainable tourism. Based on the above
arguments, the following hypothesis is proposed:

H6: QOL has a direct effect on SSTD.
2.6. Proposed framework
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Satisfaction

]| Hxa with Tourism
Perceived (RST)
Economic
Impact (PEI2
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Figure 1. Conceptual framework

In this study, SET serves as the overarching
theoretical lens that integrates the relationships among
sustainability perceptions, residents’ satisfaction, QOL,
and support for STD. The proposed research model is
presented in Figure 1.

3. Methodology
3.1. Research context

This study focuses on Da Nang City, a major tourist
destination in Central Vietnam. According to Nguyen and
Hoang [59], Da Nang is the fourth-largest city in the
country and one of the most popular destinations for both
domestic and international tourists, characterized by an
increasing level of local community participation in STD.
As highlighted by Tran et al. [60], STD is a top-priority
goal for Da Nang in its destination planning and
development strategies. Simultaneously, recent
investments in sustainable tourism initiatives make this an
ideal context for investigating residents’ attitudes.

3.2. Questionaire design

This study adopted a quantitative approach to evaluate
the proposed theoretical framework, given its suitability for
systematically testing complex relationships among
structural variables. The Vietnamese-language questionnaire
consisted of five sections: (1) perceived impacts of the

sustainability prism; (2) tourism satisfaction; (3) QOL;
(4) support for sustainable tourism development (SSTD);
and (5) demographic information. The questionnaire
comprised 36 measurement items designed to assess the
te(refer to Table 3 for detailed sources and descriptions).
Each construct was evaluated using a 5-point Likert scale,
ranging from 1 (strongly disagree) to 5 (strongly agree).
3.3. Data collection

The survey was conducted over a five-month period,
from September 2023 to January 2024. Prior to formal data
collection, the questionnaire was reviewed by five academic
experts to establish content validity. Based on their feedback,
the instrument was refined to enhance comprehensibility and
the validity of the measurement scales. Subsequently, a
preliminary pilot study involving 50 participants was
conducted. Exploratory Factor Analysis (EFA) and
Cronbach’s Alpha reliability tests were performed to ensure
the appropriateness of the observed variables before their
inclusion in the main study. Exploratory factor analysis and
Cronbach's Alpha showed high reliability (alpha > 0.7), with
all measurement items achieving factor loadings > 0.5. The
finalized scales were then deployed in the formal survey.

The target respondents for this study were residents
currently living, working, or operating tourism-related
businesses in Da Nang, such as restaurant managers, hotel
staff, Airbnb hosts, local artisans, souvenir shop owners,
and tour guides. These respondents resided across both
central and coastal districts of the city, including Son Tra,
Ngu Hanh Son, Hai Chau, Thanh Khe, Cam Le, Lien
Chieu, and Hoa Vang.

Non-probability sampling methods were employed,
with convenience sampling was conducted through paper-
based surveys. Residents were approached at various
tourist sites and local attractions, ensuring representation
across diverse tourism sectors such as accommodation,
food & beverage, transportation, and retail. A total of 1,220
valid questionnaires were retained for final analysis. The
demographic profile of the sample is detailed in Table 2.

3.4. Data analysis

This study utilized a Covariance-Based Structural
Equation Modeling (CB-SEM) to assess the fit of the
proposed theoretical model and the empirical data. The
analysis procedure followed a systematic sequence,
including sample analysis, measurement model evaluation,
and structural model assessment, executed using SPSS
23.0 and AMOS 21 software.

4. Results
4.1. Descriptive statistics

As shown in Table 2, among the 1,220 valid responses,
males accounted for 29.8% of the sample, while females
constituted 70.2%. Furthermore, the majority of
respondents had received or were pursuing an
undergraduate  degree, representing a substantial
proportion of 84.2%. Regarding age distribution, the
sample comprised 482 respondents (39.5%) aged 18 to
under 25; 370 (30.3%) aged 25 to under 35; 205 (16.8%)
aged 35 to under 45; 131 (10.7%) aged 45 to under 55; and
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32 (2.6%) aged 55 and above. In addition, 285 respondents
(23.4%) were engaged in tourism-related businesses in the
city, whereas 935 respondents (76.6%) were not affiliated
with the tourism industry. Overall, the demographic
information of the sample indicates a diverse and
appropriate representation for this study.

Table 2. Sociodemographic Profile

Characteristic n %
Sex Male 364 29.8
Female 856 70.2
18-25 482 39.5
26-35 370 30.3
Age (years) 3645 205 16.8
46— 55 131 10.7
> 55 32 2.6
High school 69 5.7
Vocational 16 1.3
Education Level | College 44 3.6
University 1027 84.2
Postgraduate 64 52
Business in | Yes 285 23.4
Tourism No 935 | 76.6

4.2. Measurement model evaluation

Reliability analysis revealed that five constructs
exhibited high internal consistency, with Cronbach's alpha
values greater than 0.8, while the remaining two constructs
demonstrated acceptable reliability with values of
approximately 0.8. Furthermore, all 36 observed variables
satisfied the item-total correlation coefficient, exceeding
the minimum requirement of 0.3 within their respective
scales.

A confirmatory factor analysis (CFA) was subsequently
conducted to validate the scale models. The CFA results
indicated an adequate model fit, with 539 degrees of
freedom, a Chi-square value of 1508.034 (p = .000),
CMIN/df = 2.798 < 3. Other absolute and incremental fit
indices further supported the model’s adequacy:
GFI = 0.935, TLI = 0.943, and CFI = 0.949 (all > 0.90),
alongside a RMSEA of 0.038 < 0.08. Consequently, the
measurement model demonstrated an excellent fit to the
empirical data. In addition, all standardized factor loadings
were all greater than 0.5 and statistically significant
(p = 0.000), establishing preliminary convergent validity.
As all criteria met the proposed requirements for
measurement models, the constructs were deemed
acceptable and highly suitable for the collected dataset.

Table 3. Evaluation of the measurement model

Construct Ou?er Cronbach's

loadings Alpha

Perceived Political Impact (PPI) — Adopted from Kafferine Yamagishi et al. [8]; Cottrell et al. [36]

PPI1: Hospitality people at this site are well-trained 0.618

PPI1: Tourism facilities are developed in cooperation with local businesses 0.750 0.828

PPI1: Tourism services are developed in cooperation with local businesses 0.715

PPI1: Information distributed by Danang City accurately reflects the history of this site 0.733

Perceived Environmental Impact (PEI1) - Adopted from Mihali¢ et al. [1]

PEI1.1: Tourists pollute Danang City with their waste 0.689

PEI1.2: Tourism development is likely to destroy green areas in Danang City 0.713 0776

PEI1.3: Tourism increases air pollution in Danang City 0.707

PEI1.4: Tourism increases the water pollution of lake Danang City 0.536

Perceived Social-Cultural Impact (PSI) - Adopted from Mihali€ et al. [1]

PSI1: Tourism improves shopping, restaurant and entertainment opportunities 0.777

PSI2: Tourism is likely to provide more parks and other recreational areas for locals. 0.794

PSI3: Tourism encourages the production and sales of local products 0.799

PSI4: Tourism is likely to provide more business for local people and small businesses 0.713 0836

PSIS: The quality of public services (fire protection, police protection, public health services, welfare 0.685

and social services, etc.) in Danang City is better due to more tourism

PSI6: Tourism provides an incentive for the preservation of local culture in Danang City 0.623

PSI7: Tourism increases the quality of education in Danang City 0.777

Perceived Economic Impact (PEI2) - Adopted from Kafferine Yamagishi et al. [8]; Cottrell et al. [36]

PEI2.1: Tourism to this site brings new income to local communities 0.604

PEI2.2: Tourism to this site diversifies the local economy 0.741

PEI2.3: Tourism to this site creates job opportunities for local people 0.643

PEI2.4: Products should be more available because of tourism at this site. 0.677 0.861

PEI2.5: Tourism businesses should hire at least one-half of their employees from the local community 0.660

PEI2.6: Tourism to this site creates new markets for local products. 0.753

PEI2.7: Tourism to this site is a strong economic contributor 0.682

Residents’ Quality of Life (QOL) - Adopted from Gautam [10]

QOL1: The quality of my life has been generally enhanced due to tourism development in the city | 0.664 0.768
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Construct Outer Cronbach's

loadings Alpha

QOL2: This community has become a desirable place to live due to tourism development in the city 0.667

QOL3: The opportuni.ties for. leisure or recreation activities in this community have increased due to 0.685

tourism development in the city

QOLA4: The regional economy has been given a boost due to tourism development in the city 0.664

Residents’ Satisfaction with Tourism (RST) - Adopted from Mihali¢ et al. [1]

RST1: Because of tourism, I would like to move to Danang City 0.757

RST2: I enjoy living in Danang City 0.796 0.822

RST3: I’m proud to live in Danang City, because it is a well-known tourism destination 0.627

RST4: I am satisfied to live in Danang City 0.724

al. [61]

Support for Sustainable Tourism Development (SSTD) - Adopted from Kafferine Yamagishi et al. [8]; Gautam [10]; Nicholas et

SSTD1: I support the development of community-based sustainable tourism initiatives 0.706
SSTD2: I participate in sustainable tourism-related plans and development 0.818
SSTD3: I participate in cultural exchanges between local residents and visitors 0.802 0.912
SSTD4: I cooperate with tourism planning and development initiatives 0.807
SSTDS: 1 obey regulatory environmental standards to reduce the negative effects of tourism 0.791
SSTD6: 1 participate in the promotion of environmental education and conservation 0.802

Convergent validity was examined more using
standardized factor loadings, composite reliability (CR),
and mean extracted variance (AVE). As previously noted,
all standardized loadings met the requirement for
convergent validity (> 0.5). Furthermore, the CR values of
all evaluated constructs exceeded the recommended level
of 0.7, and their respective AVE values were greater than
0.5. These results confirm that convergent validity was
achieved (Table 3). Discriminant validity was assessed
using the Fornell-Lacker criterion. The results show that
discriminant validity is achieved, as the square root of the
AVE for each construct was greater than its inter-construct
correlations with all other variables in the model (Table 3).

4.3. Structural model assessment
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Figure 2. Result of the structural model

The SEM analysis results show that the model has a
good fit between the structural model and the empirical
data. Specifically, the model fit indices met the
requirements: Chi-square (y*) = 206.688 (p = 0.000),
CMIN/f = 3.770 (< 5), GFI = 0915, TLI = 0.913,
CFI = 0.920 (> 0.9), and RMSEA = 0.048 (< 0.08).
According to the recommendations of Hair et al. (2010),
these indices indicate that the proposed theoretical model
achieves an acceptable level of fit, effectively reflecting the

relational structure among the constructs within the survey
data. As a result, 10 out of 12 research hypotheses were
supported (Table 4).

The standardized SEM path coefficients (Figure 2)
demonstrate that the majority of hypothesized relationships
exhibit positive directional effects. This implies that the
institutional, economic, socio-cultural, and environmental
aspects collectively exert a positive and synergistic
influence on residents’ support for STD in Da Nang city.
However, certain paths yielded weak or statistically non-
significant coefficients, reflecting specific areas where the
impact of current policies or community awareness
remains indistinct.

The standardized regression coefficients ranged from
0.18 to 0.52. Notably, the strongest magnitude of effects
was observed in the relationships between residents’
support for STD and resident satisfaction, as well as
between resident satisfaction and QOL. These findings
underscore that enhancing resident satisfaction and
positive perceptions plays a crucial mediating role in
strengthening the effectiveness of sustainability policies
and overall sustainable development factors.

Table 4. Direct Relationships

Hypothesis| Relation |Estimate] SSE | CR | P Decision
Hla |PPI-> PEI2| 0.552 |0.036|15.504| *** | Supported
Hib |PPI>PSI| 0.414 [0.036|11.416| *** | Supported
Hlc |PPI-> PEIl| 0.134 |0.031|4.402 | *** | Supported
H2a |PEI2 > RST| 0.269 |0.040| 6.696 | *** | Supported
H2b [PE2 > QOL| -0.012 [0.032]-0.384|0.701 [Unsupported
H3a |PSI>RST| 0.408 |0.039{10.543| *** | Supported
H3b [PSI-> QOL| -0.070 [0.031]|-2.296|0.022| Supported
H4a [PEIl > RST| 0.177 |0.042|4.201 | *** | Supported
H4b  [PEI1-> QOL| 0.063 [0.034| 1.860 |0.063 |[Unsupported
HS5a |[RST - QOL] 0.200 |0.032| 6.181 | *** | Supported
H5b |RST->SSTD 0.143 [0.035]| 4.112 | *** | Supported
H6 |QOL->SSTD -0.238 |0.051(-4.671| *** | Supported
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5. Conclusion
5.1. Theoretical implications

This study aims to address a significant theoretical gap
by developing two foundational conceptual linkages. It
examines the integrated relationships between the
sustainability prism, resident satisfaction, and support for
STD, thereby extending theoretical frameworks of
sustainability in the context of community-based tourism.
Furthermore, the study introduces the concept of QOL as a
key mechanism to promote and reinforce residents’ support
for advancing sustainable tourism outcomes. An empirical
investigation was conducted in Da Nang to validate the
proposed model. Based on a sample of 1,220 residents
living near tourist attractions, 10/12 hypotheses were
supported using structural equation modeling (SEM). The
specific theoretical implications are as follows:

Firstly, the study extends the application of SET and the
sustainability prism theory by integrating institutional
(political) factors, tourism satisfaction, and emotional
considerations (residents’ QOL) - important components of
the cost-benefit evaluation process - to explain the
residents’ support for STD. This represents a significant
theoretical advancement, enriching the traditional SET
approach, which has predominantly focused on tangible,
material costs and benefits.

Secondly, this study emphasizes the importance of
institutional (political) factors in STD. It contributes to filling
the literature gap regarding a comprehensive theoretical
framework for the political dimension of the concept of
sustainability, as previously identified by Ritchie and Crouch
[62] and Mihalic et al. [1]. The findings confirm that
institutional factors — defined through several core governance
characteristics — play a decisive role in shaping residents'
perceptions of the impacts of tourism across the three
traditional pillars of sustainable development (economic,
socio-cultural, and environmental). Therefore, support for
STD can be substantially fortified when institutional
frameworks are effectively established and operationalized.

Thirdly, higher levels of the “sustainability prism” -
encompassing environmental, economic, socio-cultural,
and institutional dimensions - are positively associated
with resident satisfaction. This finding implies that
maintaining a balance between the pillars of sustainable
development contributes to increased levels of resident
satisfaction with tourism development. As resident
satisfaction increases, they tend to be more supportive of
tourism development initiatives, thereby reinforcing the
findings already noted in previous studies in this field.
However, diverging from several previous studies [1, &,
45], the perceived economic and environmental impacts
did not have a significant direct influence on residents’
QOL in this study. This reflects the empirical reality in Da
Nang, where residents may not yet distinctly perceive the
personal benefits derived from tourism-related economic
decisions or environmental protection measures.

Fourth, unlike many previous studies that primarily
focused on economic, socio-cultural, environmental, or
political impacts to explain supportive behaviors, this study
highlights the role of residents’ QOL as a key emotional and

psychological determinant. The results are consistent with a
recent study by Demirovi¢ Bajrami et al. [9], while extending
the literature by measuring QOL from both hedonic and
eudaimonic perspectives, including overall fulfillment and life
satisfaction. This emphasizes that enhancing QOL transcends
the mere generation of income or material benefits; it must
equally prioritize the psychological and emotional
experiences of residents (non-material benefits), which
subsequently fosters their support for STD.

Fifth, regarding research on residents’ support for STD,
the majority of existing literature remains heavily focused
on developed country contexts [12]. Therefore, this paper
bridges a contextual gap by exploring the mechanism of
support for STD within a developing country.

5.2. Practical implications

The research findings offer several practical
implications for policymakers, Destination Management
Organizations (DMOs), local authorities, tourism
businesses, and local communities in Da Nang. Firstly,
dimensions of the sustainability prism positively and
directly influence residents’ satisfaction with tourism.
Therefore, DMOs should implement programs that
enhance local pride, self-confidence, and cultural
appreciation, while concurrently fostering community
collaboration and improving tourism-derived income for
local residents. For example, organizing skills-building
training courses, supporting local economic development
through tourism services, and creating favorable conditions
for residents to participate and contribute to community
activities are actionable steps. Community-building
programs and cultural events can also help strengthen the
linkages between residents and relevant stakeholders,
thereby promoting consensus and a commitment to
sustainable development.

Secondly, residents’ QOL has a distinct positive impact
on their support for STD. Therefore, DMOs must prioritize
improving QOL, creating conditions that allow residents to
experience life satisfaction and personal growth through
tourism. At the same time, it is essential to cultivate a
friendly and safe tourism environment that aligns with the
community’s  aspirations. Furthermore, tourism
development needs to balance economic benefits and the
long-term spiritual and social values of the residents.

Thirdly, although perceived economic and
environmental impacts from tourism do not directly and
clearly affect residents’ QOL, they still contribute to
fostering support via their indirect effects through tourism
satisfaction. Therefore, DMOs need to establish
transparent mechanisms, encourage resident participation
in decision-making, and concurrently raise awareness of
environmental protection and green tourism development.
In addition, local authorities can integrate environmental
conservation and tourism economic development with
individual benefits, transforming civic responsibility into a
driving force for STD. Organizing community forums,
town hall meetings, or utilizing online platforms to
facilitate citizen feedback can enhance environmental and
economic empowerment, thereby elevating satisfaction
and consensus in tourism development.
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5.3. Limitations and future research directions

This study still has some limitations. Firstly, the study
primarily surveyed residents living near tourist areas and
those directly involved in tourism activities in Da Nang city.
Therefore, the findings may not fully capture the cultural,
economic, social, and environmental diversity of other
regions, either domestically or internationally. Therefore,
future research could be conducted across multiple localities
and regions, both within and outside Vietnam, to test the
generalizability and stability of the proposed model.

Secondly, while the study extended the SET by
integrating institutional factors, tourism satisfaction, and
residents’ QOL, the SET fundamentally remains focused
on cost-benefit evaluation and attitudinal outcomes. It does
not deeply consider more complex socio-cultural factors,
environmental/external variables, or moderating and
control mechanisms in the current model that might
influence supportive behavior. Therefore, future research
could integrate additional socio-cultural factors, public
policy dynamics, environmental changes, and individual-
level factors such as values, beliefs, risk perceptions,
perceived empowerment (i.e. Tuan et al. [63]) or integrate
moderating mechanisms into the model to provide a more
profound explanation of residents’ support for STD.
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Abstract - This study develops a model to examine the relationships
among perceived empowerment (PE), emotional solidarity (ES),
quality of life (QOL), and support for sustainable tourism
development (SSTD). The research investigates the mediator of
QOL and moderator roles of TD in the links between PE, ES, QOL
and SSTD. Data were collected through direct surveys using paper
questionnaires from local residents in Da Nang City, Vietnam. As a
result, a total of 593 valid responses were analyzed using PLS-SEM
to test the proposed model and hypotheses. The results indicate that
(i) factors significantly influence QOL include psychological
empowerment, social empowerment, economic empowerment,
emotional closeness and sympathetic understanding, (ii) politial
empowerment, environmental empowerment, emotional closeness,
sympathetic understanding and QOL positively influence SSTD.
The results provide valuable theoretical insights and practical policy
recommendations.

Key words — Perceived empowerment; emotional solidarity;
quality of life; support for sustainable tourism development;
Vietnam

1. Introduction

Local residents play a central role in the long-term
sustainability and competitiveness of tourism destinations,
as their daily behaviors, hospitable attitudes, and
perceptions of tourism directly influence the destination
image, local identity, and the quality of tourist experiences
[1, 2]. However, the rapid growth of mass tourism flows
also causes several negative impacts, such as
environmental degradation, destination overcrowding,
social tension, and pressure on household livelihoods.
These impacts not only reduce the QOL of residents but
also decrease their level of SSTD strategies [3, 4]. To
understand how to sustain resident support amidst these
challenges, prior literature has heavily relied on social
exchange theory (SET), predominantly viewing resident
attitudes through a transactional lens of economic costs and
benefits [5]. While valuable, this economic focus often
overlooks the wunderlying socio-psychological and
relational mechanisms that drive long-term, genuine SSTD
[6]. Consequently, shifting the focus towards the
psychological and emotional factors driving resident
attitudes has emerged as a key priority in tourism research.

Tém tit - Nghién cru nay xdy dung mét mé hinh nhim kham
pha mbi quan hé giita nhén thirc sy trao quyén (PE), sy gin két
cam xtic (ES), chét luong cudc séng (QOL), hd trg phat trién du
lich bén viing (SSTD). Nghién ctu kiém tra vai tro trung gian
ciia QOL va vai trd diéu tiét cua sy phu thudce vao du lich (TD)
trong moi quan hé gitta PE, ES, QOL va SSTD. Dit li¢u dugc thu
thap théng qua khao st truc tiép bing bang hoi gidy tir cu dan
tai Pa Ning. Téng cong 593 bang hoi hop 1& duoc sir dung dé
phan tich va kiém dinh mé hinh va gid thuyét thong qua
PLS-SEM. Két qua nghién cttu chi ra rang (i) cac nhén td tac
dong den QOL bao gom trao quyen tam ly, trao quyen x4 hoi,
trao quyen kinh té, sy gén giii ve cam xuc, sy thiu hleu (ii) trao
quyen chinh tri, trao quyén moi truong, su gan giii vé cam xuc,
sy thau hiéu, QOL anh huéng dén SSTD. Trén co s¢ do, nghién
ctru dua ra nhitng ham ¥ 1y thuyét va khuyén nghi chinh sach
phu hop.

Til: khéa — Nhan ghl’xc su trao quyén; su gén Kkét gém x1c;
chat lugng cudc song; ho trg phat trién du lich bén ving;
Viét Nam

To address this limitation, recent studies have
increasingly highlighted two distinct yet complementary
constructs to explain residents' attitudes toward tourism
development: PE and ES. Empowerment captures an
internal capability - the psychological, social, and political
agency of residents to exert control over tourism
development and advocate for their interests [7].
Conversely, ES represents an external relational bond - the
affective closeness and sympathetic understanding forged
between residents and tourists [7]. While empowerment
equips residents with a sense of control, ES fosters a sense
of shared humanity.

Crucially, both constructs serve as powerful,
independent drivers of favorable pro-tourism attitudes. For
instance, empowerment enables residents to increase their
access to both tangible and intangible benefits from tourism
development, thereby strengthening their commitment to
sustainable development goals [6]. Similarly, when
residents cultivate positive emotional bonds with tourists,
they tend to exhibit more favorable attitudes toward tourism
and a greater willingness to support destination
development initiatives, even when the perceived economic
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benefits are not immediately apparent [9, 10]. However,
despite their proven individual impacts on resident
attitudes, these two constructs are rarely integrated into a
unified framework. Consequently, their relative influence
on residents' well-being and their collective capacity to
predict SSTD remain largely untested. This lack of
integration constitutes the first research gap.

Furthermore, even when PE and ES are present, the
mechanism through which they translate into support for
sustainable tourism requires further clarification. A growing
body of evidence positions QOL as a key indicator of
community well-being and a main driver for residents'
support for sustainable tourism strategies [11, 12]. It is
theoretically plausible that PE and ES do not merely trigger
support directly; rather, they enhance residents' perceived
QOL, which subsequently translates into a stronger
commitment to sustainable development. Despite this
logical progression, the mediating role of QOL in connecting
residents' socio-psychological capacities and affective bonds
with SSTD remains inadequately explained. Addressing this
mediating pathway represents the second research gap.

Beyond these psychological and emotional
mechanisms, the socio-economic context can significantly
influence how residents evaluate tourism impacts. A
critical factor in this regard is TD — defined as the degree
to which residents rely on the tourism sector for their
livelihood [13]. According to SET, highly dependent
residents may prioritize economic survival over socio-
environmental concerns. Consequently, this prioritization
can alter how QOL improvements dictate their support for
sustainable initiatives [14]. TD is widely recognized in
tourism literature. However, its specific moderating role in
the QOL-SSTD relationship has not been fully examined.
This limitation is particularly evident within models that
include non-economic drivers like empowerment and
solidarity [6, 13, 14]. This lack of understanding regarding
the conditional effects of economic reliance forms the third
research gap.

To address these research gaps, this study proposes an
integrated model grounded in three complementary
theoretical foundations. First, SET explains that residents'
SSTD depends on the evaluation of perceived benefits and
costs; wherein, empowerment can reinforce benefit
perceptions by enhancing residents' access to resources and
opportunities [6]. Second, Emotional Solidarity Theory
(EST) emphasizes that the affective bonds between residents
and tourists can serve as an independent catalyst driving pro-
tourism behavior, going beyond mere economic benefits [7].
Third, Empowerment Theory (ET) explains how the
psychological, social, and political capacities of residents
contribute to the improvement of living conditions and
community well-being [8]. The synthesis of these theoretical
frameworks allows the study to concurrently compare the
roles of PE and ES, while examining the conditional impact
of TD in shaping residents' SSTD.

The research aims to achieve three primary objectives:
(1) to compare the relative impacts of PE and ES on
residents' QOL; (2) to investigate the mediating role of
QOL in the relationship between these constructs and

SSTD; and (3) to examine the moderating role of TD in the
QOL-SSTD relationship. Theoretically, the study
contributes by simultaneously integrating capability-based
(RE) and affective-relational (ES) approaches within a
single research model, thereby clarifying the mediating
mechanism of QOL as well as the moderating role of TD.
Practically, the research findings provide a scientific basis
for destination managers in prioritizing among strategies to
empower the community, enhance resident-tourist
relations, or design development policies tailored to the
local level of economic reliance on tourism.

2. Theoretical Background
2.1. Social exchange theory (SET)

SET has been widely utilized as a foundational
theoretical framework in analyzing residents' attitudes
toward tourism, particularly how their perceptions of
positive and negative impacts influence their level of SSTD
[15]. According to Emerson [16], social exchange is an
interactive process between two entities wherein each
provides and depends on the benefits received from the
other. Homans [17] posited that SET is based on the
assumption that social behaviors are the outcome of
exchanging tangible and intangible resources, such as costs
and benefits, whereby individuals tend to select actions that
yield high value and minimize losses. When accumulated
benefits outweigh the costs, individuals will repeatedly
sustain that relationship or behavior over time [18].

Consequently, within the tourism context, SET explains
that if residents perceive tourism development as
generating substantial benefits, such as an enhanced QOL,
they will actively SSTD policies. Conversely, if they
evaluate that the environmental, social, or living-standard
costs exceed the derived benefits, they will tend to oppose
or hold negative attitudes toward tourism.

2.2. Empowerment Theory (ET)

In the context of developing nations, the majority of
studies concerning residents' SSTD have yet to adequately
emphasize perceived empowerment at the individual level,
a key factor determining whether residents feel respected,
engaged, and motivated to contribute to development
initiatives [19]. In reality, residents who feel excluded from
decision-making processes or disempowered often exhibit
apathy or opposition toward sustainable tourism programs
[20]. In this study, PE is defined as residents' subjective
experiences regarding the extent to which they are
empowered, both individually and collectively, through
their participation in local tourism activities (adapted from
[19]). PE is comprehensively conceptualized across five
interrelated  dimensions.  Specifically, psychological
empowerment (PSE) reflects residents' self-esteem and
pride when local culture, traditions, and environments are
respected by tourists [21]. Social empowerment (SOE)
manifests in the capacity for community cohesion,
collaboration, and the strengthening of social capital [22].
Political empowerment (POE) emerges when residents feel
they have a voice and the motivation to participate in local
governance issues [22]. Economic empowerment (ECE)
relates to tourism-generated income and accessibility to
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productive resources. Environmental empowerment (ENE)
refers to residents' capability to manage and conserve
natural resources through active involvement in
sustainable tourism initiatives [23].

2.3. Emotional solidarity theory (EST)

ES is defined as the emotional investment and affective
bond between individuals or groups, influenced by the
frequency and quality of their interactions [24]. For
sustainable tourism, ES acts as a catalyst, fostering
connection, empathy, and shared responsibility among
stakeholders [14]. The theoretical framework of ES in
tourism was first introduced by Woosnam, Norman, and
Ying [25], providing an empirical model to explain the
relationship between local residents and tourists. From the
residents' perspective, Woosnam and Norman [26]
developed an ES scale comprising three dimensions:
emotional closeness (EC), welcoming nature (WN), and
sympathetic understanding (SU). Woosnam [27]
discovered that ES between locals and visitors significantly
impacts locals' support for tourism development; the
stronger the emotional bond, the greater the support for
regional tourism development.

2.4. Theoretical integration

This study integrates three distinct yet complementary
theories, ET, EST, and SET, to explore residents' intentions
to SSTD. While these theories collectively provide a
comprehensive understanding, they also offer different
perspectives in explaining resident behavior. Specifically,
whereas ET and EST emphasize the emotional aspects of
behavior, SET provides a contrasting viewpoint by focusing
on a more rational evaluation of tourism's economic and
social impacts. Together, these theories provide a
comprehensive explanation of how both emotions and
rational evaluations influence residents' SSTD.

ET emphasizes residents' subjective experiences
regarding their level of individual and collective
empowerment through local tourism participation [19],
which enhances engagement, life satisfaction, and pro-
tourism attitudes. This theory centers on how residents
perceive gaining greater control over decisions affecting
their community and personal well-being [28] - a process
primarily driven by emotions. Conversely, SET approaches
the issue rationally, suggesting that residents evaluate
tourism based on perceived costs and benefits. Within the
SET framework, resident support is influenced by a cost-
benefit analysis rather than emotional attachments.
This contrast between emotional attachment (in ET) and
rational judgment (in SET) highlights the different
motivations residents may have toward tourism
development. EST, similar to ET, also highlights emotional
bonds; however, it shifts the focus from perceived control
over community decisions to attachments with people
(tourists). EST explores how frequent and positive
interactions between residents and tourists lead to WN, EC,
and SU-all of which foster positive relationships between
residents and tourists, as well as support for tourism. This
differs from SET's rational approach, where resident
support for tourism is based on perceived material benefits
rather than emotional connections.

2.5. Residents' SSTD in developing countries

Local community support is considered the core
foundation determining the success or failure of sustainable
tourism strategies [29]. This study defines residents' SSTD
as their willingness and active participation in activities,
policies, and initiatives that promote environmentally,
socially, and economically sustainable tourism within their
community (adapted from [30]). To date, literature on
resident SSTD has grown; however, the majority of studies
has been conducted in developed contexts [31].

Unlike SET, recent studies have explored the role of
affective, psychological, and situational factors in driving
resident support for SSTD; however, the scope remains
narrow. Specifically, studies have identified community-
level psychological drivers such as community
empowerment, attachment, involvement, and active
participation [32, 33]. Individual-level factors, including ES
[12, 24] and perceived QOL [12], are relatively new in this
discussion. These studies reveal three primary limitations:
(1) a heavy reliance on SET, with a focus on economic costs
and benefits; (2) a lack of integrated models incorporating
psychological, emotional, and social context factors; and
(3) contextual limitations, particularly in developing nations
where local communities are both the beneficiaries and the
groups most vulnerable to tourism development.

2.6. Hypotheses development
2.6.1. The impact of PE on QOL and SSTD

Numerous studies indicate that empowerment enhances
residents' QOL by delivering both material and non-material
benefits. For instance, psychological empowerment fosters
pride and life satisfaction, social empowerment strengthens
interpersonal relationships and community harmony, while
political empowerment ensures fairness and equity in
development outcomes [34]. Furthermore, empowered
residents are more likely to support tourism policies and
practices, as they feel their voices are heard and their
interests are protected [15]. Therefore, empowerment not
only enhances residents' QOL but also directly contributes
to their SSTD. Based on the above analysis, this study
proposes the following hypotheses:

Hla,b,c,d,e: Psychological (a), social (b), political (c),
economic (d), and environmental (e) empowerment have
an impact on QOL.

H2a,b,c,d,e: Psychological (a), social (b), political (c),
economic (d), and environmental (e) empowerment have
an impact on SSTD.

2.6.2. The impact of ES on QOL and SSTD

Previous studies have consistently emphasized that ES
improves residents'’ QOL by nurturing pride, social
harmony, and a positive community atmosphere [4, 35].
For example, residents who feel an emotional connection
with tourists often experience higher life satisfaction, while
those who maintain a welcoming attitude view tourism as
a source of cultural enrichment. Moreover, ES is directly
linked to residents' SSTD, as positive emotions toward
tourists translate into favorable attitudes and greater
acceptance of tourism growth [36]. Therefore, this study
proposes the following hypotheses:
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H3a,b,c: WN (a), EC (b), and SU (c) have an impact on QOL.

H4a,b,c: WN (a), EC (b), and SU (c) have an impact on
SSTD.

2.6.3. QOL and SSTD

Empirical research provides strong evidence for the role
of QOL in shaping tourism support. Eslami et al. [32] found
that the benefits residents perceive from tourism, whether
economic empowerment, ES, or cultural exchange, enhance
their QOL, which in turn strengthens their support for
sustainable tourism initiatives. In other words, residents are
more likely to support tourism development when it positively
contributes to their well-being, rather than when it causes
stress or disrupts social harmony. Based on the above analysis,
this study proposes the following hypothesis:

H5: QOL has an impact on SSTD.
2.6.4. Mediating effects of QOL

In this study, QOL is positioned as a mediating factor
linking PE and ES with residents' SSTD. Empowered
residents are posited to experience a higher QOL, thereby
translating their empowerment into greater support for
tourism [32]. Similarly, ES with tourists heightens
residents' sense of belonging and satisfaction, which
subsequently culminates in stronger support for sustainable
practices. Based on the above analysis, this study proposes
the following hypotheses:

Héa,b,c,d,e: Psychological (a), social (b), political (c),
economic (d), and environmental (e) empowerment
influence SSTD through QOL.

H7a,b,c: WN (a), EC (b), and SU (c) influence SSTD
through QOL.

2.6.5. Moderating effects of TD

TD reflects the extent to which residents' livelihoods,
income, and well-being rely on tourism-related activities
[13, 37]. Previous studies suggest that residents with higher
TD are more sensitive to tourism-related benefits and costs,
leading them to evaluate these outcomes more critically
when forming their attitudes and support [38]. Drawing on
SET, highly dependent residents are likely to perceive
improvements in QOL, empowerment, and ES with tourists
as directly tied to their economic and social well-being,
thereby reinforcing their willingness to SSTD [12, 39].
Conversely, residents with low TD may not translate these
positive perceptions into tangible support, as the perceived
benefits are less prominent in their daily lives. The
moderating role of TD has been observed in several tourism
contexts, where communities highly reliant on tourism tend
to exhibit stronger positive relationships between socio-
psychological antecedents and pro-tourism behaviors [6,
13]. Based on this argument, we propose that TD strengthens
the impact of QOL, RE, and ES on residents' SSTD:

HS8: TD moderates the relationship between QOL and
SSTD, such that the positive effect of QOL on SSTD is
stronger when TD is higher.

HYa,b,c,d,e: TD moderates the relationship between
psychological (a), social (b), political (c), economic (d),
and environmental (e) empowerment and SSTD, such that
the positive effect is stronger when TD is higher.

H10a,b,c: TD moderates the relationship between WN
(a), EC (b), and SU (c) and SSTD, such that the positive
effect is stronger when TD is higher.

The proposed research model is illustrated in Figure 1.
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Figure 1. The research model

3. Methodology
3.1. Research context

The empirical setting for this research is Da Nang, a
leading tourist destination in Central Vietnam. Ranking as
the country's fourth-largest city, it draws significant numbers
of both local and international travelers [40]. In recent years,
local residents have become more actively engaged in
sustainable tourism efforts. With sustainable development
positioned as a key priority in the city's tourism planning
[41] and supported by recent green investments, Da Nang
presents a suitable context to examine community attitudes.

3.2. Questionnaire design

This study applied a quantitative approach to test the
proposed theoretical model, as this method is highly
suitable for examining complex relationships among
multiple variables. The questionnaire was designed in
Vietnamese and divided into six sections: (1) PE, (2) ES,
(3) QOL, (4) SSTD, (5) TD, and (6) demographic
information. In total, the survey included 38 observable
items to measure the five main constructs (see Table 2).
Each item was rated on a 5-point Likert scale, ranging from
1 (strongly disagree) to 5 (strongly agree). The original
questionnaire was developed in English and then translated
into Vietnamese by bilingual experts.

3.3. Data collection

Data collection was conducted over two months, from
February to March 2026. First, five academic experts
reviewed the questionnaire to guarantee the its content
validity. Their recommendations were incorporated to
optimize the clarity and structural integrity of the
questionnaire. Following this expert review, a pilot test was
administered to a sample of 50 individuals. Exploratory
factor analysis (EFA) and Cronbach’s alpha assessments
were executed to confirm the reliability and validity of the
scales. The results showed high reliability (alpha > 0.70)
and acceptable factor loadings (all > 0.50). After this step,
the final survey was ready for the main study.

The target participants were residents working or
running businesses in Da Nang’s tourism sector. This group
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included hotel staff, tour guides, restaurant managers,
Airbnb hosts, souvenir sellers, and local craftspeople. They
lived in various wards across the city, such as Hai Chau,
Son Tra, Ngu Hanh Son, Lien Chieu, Thanh Khe, Cam Le,
and Hoa Vang.

A convenience sampling strategy was utilized, both
offline and online. For the offline approach, participants
were approached at key tourist zones and commercial hubs
to capture voices across various tourism segments
(including accommodation, retail, transport, and catering).
For the online approach, a web-based version of the survey
generated via Google Forms was circulated. This digital
link was shared across local Facebook groups related to
tourism. To maximize demographic diversity and ensure a
broad reach, participation was restricted to online groups
boasting at least 5,000 members. This dual-method
approach ultimately yielded a final valid sample of 593
responses. Table 1 shows the demographic details of these
respondents. In terms of length of residence, 42.7% had
lived in the region for more than 10 years, indicating
substantial local attachment.

Table 1. Demographic profile

Items n %
Male 226 38.11
Gender Female 367 | 61.89
18- 40 509 85.83
Age Group 41— 60 82 13.83
>61 2 0.34
1 -5 years 234 39.46
Iﬁzrs’fdt:nce of 510 years 106 | 17.88
> [0 years 253 42.66
Secondary school 4 0.67
High school 64 10.79
Educational Vocational school 11 1.85
Level College 33 5.56
University 445 75.04
Postgraduate 36 6.07
Student 287 48.4
Employee 139 23.44
Occupation Self-employed 127 21.42
Government Olfficer 33 5.56
Retired 7 1.18
< 60 million VND 282 47.55
Annual Income | 60—120 million VND 119 20.07
> 120 million VND 192 32.38

3.4. Data analysis

This study applied Partial Least Squares Structural
Equation Modeling (PLS-SEM) to test the proposed
theoretical model and hypotheses. First, descriptive
statistics were used to summarize the respondents'
demographic information. Second, a confirmatory factor
analysis (CFA) was conducted to evaluate construct
reliability and wvalidity. Key indicators, including the
average variance extracted (AVE), Cronbach's alpha (CA),
and composite reliability (CR), were utilized to measure
the internal consistency and reliability of the latent
variables. Discriminant validity was assessed by

comparing the construct correlation coefficients with the
square root of each AVE. SmartPLS 4.0 software was
employed to analyze both the measurement and structural
models. This tool supports the bootstrapping procedure for
hypothesis testing, providing a non-parametric approach to
evaluate the significance of the relationships within the
model.

4. Results
4.1. Measurement model assessment

Table 2. Reliability and convergent validity assessment

Construct| Ttems | Loading | Crombach’ CR | AVE
s alpha

ECEIL 0.868

ECE ECE2 0.861 0.844 0.906 | 0.762
ECE3 0.890
ENEI 0.849

ENE ENE2 0.806 0.798 0.881 | 0.713
ENE3 0.876
POEI 0.932

POE POE2 0.930 0.936 0.954 | 0.840
POE3 0.906
POE4 0.898
PSEIL 0.832
PSE2 0.851

PSE PSE3 0.869 0.906 0930 | 0.728
PSE4 0.859
PSE5 0.853
SOEI 0.914

SOE SOE2 0.896 0.894 0934 | 0.825
SOE3 0.916
ECI 0.933

EC o T 0.830 0921 | 0.854
Sul 0.832
Su2 0.880

SU U3 0557 0.893 0.926 | 0.757
SU4 0.880
WNI 0.889
WN2 0.873

WN W3 0893 0.909 0936 | 0.785
WN4 0.888
QOL1 0.871

QOL QOL2 0.851 0.903 0933 | 0.776
QOL3 0.859
QOL4 0.941
SSTD1 | 0.833
SSTD2 | 0.863

SSTD SSTD3 | 0.830 0.916 0.935 | 0.705
SSTD4 | 0.862
SSTD5 | 0.783
SSTD6 | 0.864

The measurement model was evaluated based on
internal consistency, convergent validity, and discriminant
validity. As presented in Table 2, all constructs
demonstrated robust internal reliability, with Cronbach's
alpha and composite reliability (CR) values ranging from
0.798 to 0.936 and 0.881 to 0.954, respectively, both well
above the 0.70 threshold [42]. Convergent validity was also
established, as the outer loadings for all items fell between
0.783 and 0.941, and the average variance extracted (AVE)
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values for all constructs exceeded the recommended
minimum of 0.50 (ranging from 0.705 to 0.854).

Regarding discriminant validity, the heterotrait-
monotrait ratio (HTMT) of correlations was utilized. The
analysis revealed that all HTMT ratios ranged from 0.358
to 0.785. Since the maximum HTMT value (0.785) is
strictly below the conservative cut-off threshold of 0.85
[43], discriminant validity is firmly established for all
constructs in the model.

4.2. Common method variance test

The potential issue of method bias was assessed
through the Partial Correlation Procedures [44]. A General
Factor (GEN) variable was created using random data with
areplicate sample size of 5,000 and linked to the dependent
constructs of the model. The analysis revealed that the R?
values for QOL and SSTD remained strictly unchanged at
0.555 and 0.610, respectively, both before and after
incorporating the GEN variable. This absence of
significant differences confirms that Common Method
Variance (CMV) is not a concern in this study [44],
indicating that subsequent analyses can be reliably
conducted.

4.3. Structural model assessment

Table 3. Results of structural model

Hypothesey  Path | VIF vli‘::f‘e vatl'ue | Result
Hia ngf 2.126 | 0.186 | 3.760 | 0.000 | Support
Hlb sgg: 2.577 | 0.155 | 3.425 | 0.001 | Support
Hic ng; 1.857 [-0.049 | 1.132 | 0.258 | Reject
HIid Egg: 2.537 | 0.258 | 5.150 | 0.000 | Support
Hie Egg; 2,071 |-0.036 | 0.854 | 0.393 | Reject
H2a PSSSET]; 2204 | 0.032 | 0.775 | 0.438 | Reject
H2b SSOSET]'; 2.631 | 0.056 | 1.239 | 0.215 | Reject
H2c PS%F%I'; 1.862 | 0.275 | 6.754 | 0.000 | Support
H2d Eg%]; 2.688 |-0.036 | 0.808 | 0.419 | Reject
H2e | PR 120740109 | 2735 | 0.006 | Support
H3a vggf 2.592 | 0.055 | 1.271 | 0.204 | Reject
H3b %%f 2.225 | 0.147 | 3.901 | 0.000 | Support
H3c %{)E 1,522 | 0.231 | 6.649 | 0.000 | Support
Hia | G 2599|0016 0.418 [ 0.676 | Reject
Hab ggﬂ; 2.274 | 0.088 | 2.634 | 0.008 | Support
Hdc EISJTS 1.642 | 0.214 | 6218 | 0.000 | Support
HS5 %%I%]'; 2.249 | 0.299 | 6.584 | 0.000 | Support

The hypothesized structural relationships were
examined using PLS-SEM. Table 3 summarizes the path
coefficients, t-values, and significance levels for all direct
effects. Collinearity was not a concern in the structural
model, as all Variance Inflation Factor (VIF) values ranged
between 1.522 and 2.688, remaining strictly below the
critical threshold of 3 [42].

4.3.1. Q0L

The results indicate that ECE had the strongest positive
effect on QOL (B=0.258, p<0.001), followed by PSE
(B=0.186, p<0.001) and SOE (p=0.155, p = 0.001). In
contrast, political and environmental empowerment did not
significantly influence QOL. Overall, economic,
psychological, and social empowerment emerged as more
salient predictors of QOL than political and environmental
factors. Regarding ES, SU exerted the strongest positive
effect on QOL (B = 0.231, p < 0.001), followed by EC
(B=0.147, p <0.001). However, WN did not significantly
affect QOL. Consequently, Hla, Hlb, H1d, H3b, and H3c
were supported, while Hlc, Hle, and H3a were rejected.

4.3.2. SSTD

A structurally different pattern emerged for SSTD.
Among the empowerment dimensions, POE exerted the
strongest direct influence on SSTD (f = 0.275, p < 0.001),
followed by ENE (B = 0.109$, p = 0.006). In contrast,
economic, psychological, and social empowerment did not
significantly influence SSTD. These results indicate that
political and environmental capacities were more critical
direct predictors of SSTD than personal or social
empowerment. Similarly, SU (f=0.214, p <0.001) and EC
(B=0.088, p=0.008) positively influenced SSTD, whereas
WN did not. Finally, QOL exerted a significant positive
effect on SSTD (B=0.299, p <0.001), fully supporting H5.

Overall, 10 of the 17 hypothesized direct relationships
were supported. The findings demonstrate that specific
dimensions of  empowerment (political and
environmental), deep relational bonds (SU and EC), and
residents' QOL play distinct and critical roles in driving
SSTD.

4.4. Explanatory power of the model

The explanatory power of the proposed model was
assessed using the R? values of the endogenous constructs.
According to Cohen [45], R? values of 0.25, 0.09, and 0.01
represent large, medium, and small effect sizes, respectively.
The results indicated that the model accounted for 55.5% of
the variance in residents’ QOL and 61.0% of the variance in
SSTD, demonstrating substantial explanatory power.

A comparative analysis of explanatory power across
tourism-dependent and non-tourism-dependent residents
revealed differences between the two models. For the
empowerment model, the explained variance of SSTD was
similar across the full sample (R* = 0.485), the tourism-
dependent group (R*? = 0.484), and the non-tourism-
dependent group (R* = 0.526), with no significant difference
between the sub-groups (permutation p = 0.493). In contrast,
the ES model exhibited significant heterogeneity. The
explained variance was substantially lower among tourism-
dependent residents (R? = 0.362) than among non-tourism-
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dependent residents (R? = 0.551), and the difference was
statistically significant (permutation p = 0.008).

Finally, the integrated model incorporating
empowerment, ES, and QOL achieved the highest
explanatory power (R? = 0.610 for the full sample). This
robust explanatory capacity remained consistently strong
across both sub-groups (R?=0.571 for tourism-dependent;
R?=0.647 for non-tourism-dependent), with no significant
difference between them (permutation p = 0.195). Overall,
while PE contributes stably across groups, ES is
particularly influential among non-tourism-dependent
residents. The integrated framework substantially
improves predictive accuracy, reinforcing the critical
mediating role of QOL and the combined influence of PE
and ES in shaping residents’ SSTD.

4.5. Mediating effect tests
The mediating role of QOL in the relationships between

PE, ES, and SSTD was examined using a bootstrapping
procedure. The results are summarized in Table 4.

Table 4. Specific mediation test results via bootstrapping method

mediation was observed for PSE and SOE, whereas partial
mediation emerged for ECE, EC, and SU. In contrast, POE,
ENE, and WN exhibited neither significant indirect effects
through QOL nor significant direct effects on SSTD,
indicating limited explanatory relevance within the
proposed model.

4.6. Moderator analysis

Prior to conducting the multi-group analysis (MGA),
measurement invariance was assessed using the
Measurement Invariance of Composite Models (MICOM)
procedure [43]. The results confirmed configural
invariance and compositional invariance across tourism-
dependent and non-tourism-dependent residents, as all
constructs satisfied the requirements of Steps 1 and 2.
Although equality of composite means and variances was
not fully established for all constructs, partial measurement
invariance was achieved. According to Henseler et al. [43],
partial measurement invariance is sufficient for conducting
meaningful MGA comparisons.

Table 5. Results of hypothesis testing

For the PE dimensions, QOL significantly mediated the
relationships between PSE and SSTD as well as SOE and
SSTD. Given the absence of significant direct effects, Ho6a
and H6b demonstrated full mediation. In addition, QOL
partially mediated the relationship between ECE and
SSTD, supporting H6d. In contrast, POE and ENE
exhibited no significant indirect effects on SSTD through
QOL. Hence, H6c and H6e were rejected.

Regarding ES, QOL significantly mediated the effects of
EC and SU on SSTD. Because both variables retained
significant direct effects on SSTD, H7b and H7c¢ indicated
partial mediation. However, the indirect effect of welcoming
nature on SSTD through QOL was insignificant, which,
coupled with its lack of direct effect, indicates that this
dimension has no meaningful impact on residents' support.

Overall, the results highlight the important mediating
role of QOL in explaining how PE and ES influence
residents’ SSTD. Specifically, PSE, SOE, ECE, together
with EC and SU, enhanced residents perceived QOL,
which subsequently strengthened their SSTD. Full

Beta | t- J Path
Hypotheses Path value | value p-value | Result IHypotheses Relationship | coeficient d?f-lel:lie Result
Hea | PSEZQOL (05613201 | 0001 | FUl ifference
a ->SSTD ’ ’ ’ mediation H8 QOL > SSTD 3.201 0.001 Support
H6b SOE > QOL 0046 | 2.855 | 0.004 F}lll. H9a PSE -> SSTD 0.305 0.001 Suppoﬁ
-> SSTD mediation H9 |SOE->SSTD| 0.017 0.831 Reject
Hée POE s; TQ;)L 20.015!1.105 | 0269 |  No t H9c |POE->SSTD| -0.083 0.348 | Reject
- 1mpac H9d |ECE->SSTD| -0.043 0.620 | Reject
Hed | FCE>QOLI o771 4131 | 0000 | Partial H9¢ |ENE->SSTD| 0.025 0774 | Reject
> S5TD mediation Hl0a |WN->SSTD| 0010 | 0902 | Rej
Hee |ENE>QOL| o011]0845| 0308 | . NO » : : ' o
>SSTD | : : impact HI0b | EC->SSTD | -0.010 | 0879 | Reject
WN -> QOL No H10c¢ SU ->SSTD -0.138 0.034 Support
H7a 0.016 | 1.245 | 0.213 . -
-> SSTD impact The permutation-based MGA results revealed several
ume | EC=>QOL-1 il 3454 | 0007 | Fartial significant moderating effects ‘of ‘ TD. First, the positive
>SSTD mediation | effect of QOL on SSTD was significantly stronger among
H7e  |SU=>QOL-| 0ol 4430 0.000 | Partial tourism-dependent residents (B = 0439, 95% CI [0.270,
> SSTD mediation | (0.588]) than among non-tourism-dependent residents

(B=0.133,95% CI [0.032, 0.228]). The difference between
the two groups was statistically significant (Ap = 0.305,
p = 0.001), supporting H8. No significant differences were
found in the relationships between PE dimensions and
SSTD, indicating that TD did not moderate these effects. In
contrast, significant differences emerged for two dimensions
of ES. The effects of EC and SU on SSTD were significantly
stronger among non-tourism-dependent residents than
among tourism-dependent residents, supporting H10b and
H10c. However, no significant group difference was found
for WN, leading to the rejection of H10a.

Overall, the results indicate that TD moderates the
influence of QOL and seclected dimensions of ES on
residents’ SSTD, whereas the effects of PE remain largely
stable across groups.

5. Discussion and conclusion
5.1. Discussion

This study offers a comprehensive investigation into
the complex socio-psychological and economic factors that
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drive residents’ SSTD. By integrating RET, EST, and SET
within a single causal framework, the results provide a
nuanced understanding of how power, affect, and life
satisfaction collectively shape sustainable intentions.

5.1.1. PE, QOL and SSTD

A key finding of this study is the differentiated
influence of empowerment dimensions on QOL and SSTD.
Economic, psychological, and social empowerment
significantly enhanced residents’ QOL, supporting the
propositions of Andrews and Withey [46] and aligning with
previous tourism studies [32]. The strong effect of ECE
suggests that, within developing tourism destinations,
material benefits continue to play a central role in shaping
subjective well-being [47]. When residents perceive
tourism as generating employment opportunities, income
stability, and improved living conditions, they are more
likely to report higher levels of life satisfaction.

In contrast, political and environmental empowerment
exerted significant positive effects on SSTD but did not
significantly influence QOL. This finding suggests
important boundary conditions for ET [48] in explaining
residents’ well-being. While residents appear to value
political participation and environmental stewardship as
essential components of sustainable destination
governance, these forms of empowerment may not directly
translate into immediate improvements in personal life
satisfaction. Instead, residents may perceive political voice
and environmental responsibility as mechanisms that
safeguard the long-term sustainability of the destination
and its tourism sector [6, 8].

The mediation results further reinforce this distinction.
Psychological and social empowerment influenced SSTD
only through QOL, indicating that these dimensions
contribute to SSTD primarily when they enhance residents’
perceived well-being. This finding is consistent with
previous research suggesting that empowerment-related
benefits become behaviorally meaningful when residents
experience tangible improvements in their QOL [49].

5.1.2. ES and SSTD

The findings regarding ES provide important insights
into the relational foundations of residents’ SSTD. While
SU and EC emerged as significant predictors of both QOL
and SSTD, WN did not exhibit significant effects. This
finding contradicts several previous studies (e.g.,
Woosnam [27]; Hasani et al. [50]), which identified WN as
an important dimension of ES.

The absence of significant effects for WN suggests that,
within mature tourism destinations, general hospitality
orientations may be less influential than deeper forms of
resident—tourist connection. In contrast, SU and EC reflect
stronger  cognitive  identification, empathy, and
interpersonal bonds between residents and tourists [51].
These deeper relational ties appear to contribute more
substantially to residents’ perceived well-being and their
sustainable intentions.

From a theoretical perspective, the findings extend SET
by demonstrating that residents’ support for tourism is
shaped not only by instrumental exchanges and perceived

benefits but also by meaningful affective relationships with
visitors  [52]. Rather than replacing economic
considerations, ES complements them by providing an
additional pathway through which tourism generates
positive resident attitudes.

5.1.3. The mediating effects of QOL

The confirmation of QOL as a primary catalyst for SSTD
reinforces the central role of life satisfaction in sustainable
tourism research [53]. More importantly, the findings
position QOL as a critical integrative mechanism linking PE
and ES to SSTD. In doing so, the study brings together the
core assumptions of ET and EST, demonstrating that both
empowerment-related benefits and affective host-guest
relationships ultimately influence support through residents’
evaluations of their overall life quality.

The structural model further demonstrates that QOL
serves as an important explanatory bridge, particularly
through the full mediation of psychological and social
empowerment. This finding extends SET by suggesting
that residents evaluate tourism impacts through a broader
appraisal of life quality that incorporates both material and
relational dimensions, rather than relying solely on isolated
benefit-cost assessments [12].

However, the partial mediation observed for ECE and
the deeper dimensions of ES (i.e., EC and SU) indicates
that these constructs possess sufficient explanatory power
to influence SSTD both indirectly through QOL and
directly as independent antecedents of support.
Consequently, strong economic prospects and meaningful
resident—tourist relationships may encourage SSTD even
when overall life satisfaction is only moderate [32, 47].

5.1.4. The moderating effect of TD

The moderation analysis provides additional insight
into how residents’ economic circumstances shape the
formation of sustainable tourism support. Specifically, TD
significantly strengthened the relationship between QOL
and SSTD. For residents whose livelihoods depend on
tourism, improvements in QOL generated by tourism
appear to provide a particularly strong motivation to
support the sector’s long-term sustainability. This finding
is consistent with the pragmatic cost-benefit analysis of
SET, whereby residents are more likely to support tourism
when it contributes directly to their well-being and
economic security [13, 15].

More importantly, EC and SU emerged as significantly
stronger predictors of SSTD among non-tourism-
dependent residents. This finding suggests that the
foundations of tourism support differ across resident
groups. Because non-dependent residents do not rely
directly on tourism for their livelihoods, their support
appears to be influenced more strongly by meaningful
affective bonds and a sense of mutual understanding with
visitors. Such a pattern is consistent with the notion of
substantive rationality, whereby attitudes are shaped not
only by instrumental considerations but also by social
values, empathy, and interpersonal connections [52].

In contrast, among tourism-dependent residents, the
influence of ES appears to be comparatively less pronounced
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than the role of tourism in maintaining household well-being
and economic stability. This observation aligns with
arguments emphasizing formal rationality, where behavioral
support is guided primarily by practical and economic
considerations [54]. Rather than suggesting that emotional
bonds are unimportant for tourism-dependent residents, the
findings indicate that their influence may be overshadowed
by more immediate livelihood concerns.

These results help explain why previous ES studies have
occasionally reported inconsistent findings across destinations
and resident groups [55]. By identifying TD as a significant
moderating condition, this study demonstrates that the relative
importance of emotional and well-being-related drivers of
support varies according to residents’ economic reliance on
tourism. While QOL considerations are particularly salient
among tourism-dependent residents, EC and SU appear to
play a more influential role among residents who do not derive
direct financial benefits from tourism.

5.2. Theoretical contributions

This study makes several theoretical contributions by
proposing an integrative framework that simultaneously
incorporates PE, ES, QOL, and TD as determinants of
SSTD. In doing so, it addresses a persistent fragmentation
in the literature, where these constructs have often been
examined independently despite their conceptual
interconnections [5, 34, 39].

First, the study advances the integration of ET and EST
within a unified explanatory framework. Although both
perspectives have independently informed research on
residents’ tourism attitudes [8, 27, 56], their comparative
assessment remains limited. The findings reveal distinct
pathways through which PE and ES influence resident
outcomes. Economic, psychological, and social
empowerment primarily enhanced QOL, whereas political
and environmental empowerment directly influenced
SSTD. In addition, EC and SU emerged as significant
predictors of both QOL and SSTD, while WN was not
significant. These findings refine EST by demonstrating
that deeper affective bonds, rather than general hospitality
orientations, constitute the critical relational mechanisms
in explaining residents’ SSTD.

Second, the study contributes to the TD literature by
identifying TD as an important boundary condition that
shapes the formation of resident support. The multi-group
analysis revealed a meaningful asymmetry between
tourism-dependent and non-tourism-dependent residents.
QOL exerted a stronger influence on SSTD among
tourism-dependent residents, suggesting that support is
more strongly linked to perceived well-being benefits
when residents rely economically on tourism. In contrast,
ES dimensions exerted stronger effects among non-
tourism-dependent residents, indicating that relational
considerations become more salient when tourism is less
central to household livelihoods. These findings provide a
more nuanced understanding of how TD conditions the
relative importance of well-being and relational drivers of
support [13].

Third, the study advances the QOL literature by
positioning QOL as a central explanatory mechanism

linking PE and ES to SSTD, rather than treating QOL
solely as an outcome of tourism development or a direct
antecedent of resident attitudes [4, 11]. The differentiated
mediation pattern is theoretically informative. PSE and
SOE influenced SSTD exclusively through QOL, whereas
ECE, EC, and SU retained both direct and indirect effects.
These findings clarify the conditions under which QOL
functions as a full versus partial mediator and highlight its
role in translating tourism-related experiences into
supportive behavioral intentions.

Fourth, the study extends SET beyond its conventional
utilitarian boundaries by demonstrating that residents’
support is shaped not only by instrumental benefits but also
by meaningful relational exchanges [5, 39]. The important
roles of EC and SU alongside empowerment-related
benefits suggest that residents endorse sustainable tourism
through a dual lens of material necessity and affective
engagement with visitors. This repositioning enriches the
explanatory scope of SET, seamlessly integrating relational
exchange mechanisms into the traditional cost-benefit
calculus within sustainable tourism contexts.

Collectively, by synthesizing capability-oriented,
emotional-relational, and contextual perspectives, this study
responds to recent calls for theoretically pluralistic approaches
to resident attitude research [6, 7] and establishes a foundation
for future inquiry into the affective, psychological, and socio-
economic determinants of destination sustainability.

5.3. Practical contributions

The findings provide several implications for
destination managers, policymakers, and tourism planners
seeking to strengthen residents’ SSTD.

First, local governments should prioritize participatory
governance and transparent decision-making processes
that enable residents to engage in tourism planning and
destination management. At the same time, environmental
management initiatives should provide opportunities for
community involvement and strengthen residents’ sense of
responsibility toward local tourism resources. These efforts
may enhance the legitimacy of tourism governance and
foster stronger support for sustainable tourism
development, even when their influence on residents’ day-
to-day QOL is less immediate [56].

Second, destination managment organisations should
focus not only on increasing tourism activity but also on
ensuring that tourism generates visible benefits for local
communities. In particular, strategies that strengthen
economic opportunities, community pride, social cohesion,
and residents’ confidence in engaging with tourism
activities may contribute to higher perceived QOL and,
consequently, stronger SSTD [5, 8, 56].

Third, for tourism planners and operators, the findings
highlight the importance of creating opportunities for
meaningful host-guest interactions. Tourism experiences
that encourage mutual understanding, communication, and
cultural exchange may strengthen EC and SU between
residents and visitors, thereby contributing to both
residents’ well-being and their SSTD [8, 27]. More broadly,
the results suggest that tourism planning should move
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beyond promoting hospitality as an isolated objective and
place greater emphasis on fostering positive social
relationships between residents and tourists.

Fourth, for tourism-dependent residents,
communication and development initiatives should
emphasize how sustainable tourism contributes to long-
term economic stability and community well-being. Given
the stronger QOL-SSTD relationship observed in this
group, maintaining and enhancing tourism-related QOL
benefits is likely to be particularly important for sustaining
support. In contrast, for non-tourism-dependent residents,
support appears to be influenced more strongly by
relational considerations. Stakeholders may therefore
benefit from promoting opportunities for meaningful
resident-tourist interaction and reinforcing the social and
cultural value of tourism within the community. Such an
approach is consistent with the stronger effects of EC and
SU observed among this group [8, 13, 27].

5.4. Limitations and future research

This study is subject to several limitations that open
avenues for future inquiry. First, the cross-sectional design
precludes causal inferences and obscures temporal
dynamics in the relationships among empowerment, ES,
QOL, and SSTD. Given that residents' attitudes are
inherently dynamic and susceptible to shifts in tourist
flows and policy changes [3, 57], future studies should
employ longitudinal designs to track how these
relationships evolve across different stages of destination
development. The sample consisted of students, which
limits the generalizability of the findings to broader groups.
Future studies should expand into more diverse samples.

Second, the study is geographically confined to Da
Nang in central Vietnam, which limits generalizability to
destinations with distinct governance frameworks, cultural
norms, or development trajectories. Cross-cultural
replications across rural ecotourism communities, island
destinations, or urban mass-tourism contexts are
encouraged to assess the boundary conditions of the
proposed model. Third, TD was operationalized as a
binary, single-item construct, necessarily simplifying a
multidimensional phenomenon [13]. Future research
should employ more granular measures capturing degree
of income reliance, household employment in tourism, and
duration of dependency to more precisely delineate its
moderating role and reveal potential threshold effects.

Finally, the proposed framework does not incorporate
other potentially relevant constructs, including well-being
(e.g. Tuan et al. [58]), community attachment, place
identity, perceived crowding, and destination governance
quality, which may interact with empowerment and ES in
meaningful ways [6]. Future research is encouraged to
extend the model by integrating these variables and
exploring their interaction effects to further advance
understanding of the socio-psychological foundations of
sustainable tourism support.
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BAO CAO
Kién nghi cac giai phap giup khach san Hoian Central Hotel gia ting sw
gin két cam xic clia nguwoi dian véi du khach, chat lwong cude sdng va sur

ing hd ciia nguwoi dan doi véi phat trién du lich bén virng

I. Giéi thiéu khach san Hoian Central Hotel

Dia chi: 301 Nguyén Duy Hiéu, Thanh phd Pa Ning, Viét Nam

Dién thoai: (+84) 2353 948 777

Email: sales@hoiancentralhotel.com

Trang web: https://hoiancentralhotel.com/trang-chu/

Hoian Central Hotel 1a mot khach san nam & trung tam khu vuc Phé cb Hoi An, cung
cap dich vu voi muc chat luong tuong dwong khach san 3 sao bao gdm hé thong 20 phong
rong rai, déy du tién nghi cung véi nhitng dich vu da dang nhu hd boi, nha hang, dich vu
dua don san bay, xe dap mién phi.

Vi vi tri thuan loi khi ndm g?m cac diém tham quan ndi tiéng o Hoi An, cung véi su
dau tu vao tién nghi trong phong, dich vu di kém va doi ngli nhan vién phuc vy, khach san
d3 nhan duoc nhiéu danh gia tich cuc tir phia khach hang trén cac kénh dat phong truc

tuyén. Khach san ciing tuyén dung nhiéu nguoi dan dia phuong 1am viéc.

II. Kién nghi gidi phap khich san Hoian Central Hotel gia ting sw gin két ciia
ngudi dan d6i véi du khach, chit lwgng cudc song va sw iing hd clia nguwoi dan ddi voi
phit trién du lich bén virng

Trén co s két qua nghién ctru cua dé tai “Méi quan hé giik si gan két cam xiic, chat
lirong cudc song cia nguoi dan va y dinh hé tro phdt trién du lich bén vitng: Nghién ciru
thuc nghiém tai Viét Nam”, bao cdo nay kién nghi mot sb giai phéap cho khach san Hoian
Central Hotel trong nd luc gia ting su gan két cam xtc ctia nguoi dan va du khach, chat

luong cude song va su ung hd cta ngudi dan doi véi phat trien du lich bén viing. Cu the:



Thir nhat, khach san phdi hop vé6i chinh quyén dia phuong vu tién thuc day quan
tri c6 sy tham gia va cac quy trinh ra quyét dinh minh bach nham tao diéu kién dé nguoi
dan tham gia vao qua trinh quy hoach va quan 1y phat trién du lich. Pdng thoi, cac sang
kién vé& quan 1y méi trudng can tao co hoi dé cong ddng tham gia va nang cao ¥ thirc
trach nhiém ctia ngudi dan ddi véi cac nguodn tai nguyén du lich dia phwong. Nhimng nd
luc nay co thé gop phan nang cao tinh chinh danh ciia quén tri du lich va ting cuong su
tng ho ddi véi phét trién du lich bén virng, ngay ca khi tac dong cua ching dén chat
luong cudc sdng hing ngdy cua ngudi dan chua thé hién rd ngay lap tiac (Boley va
Gaither, 2016).

Thir hai, khach san phdi hop véi cac t6 chirc quan 1y diém dén tap trung khong
chi vao viéc gia taing hoat dong du lich ma con bao dam réng du lich mang lai nhiing l¢i
ich r6 rang cho cong dong dia phuong. Pic biét, cac chién lugc thuc ddy co hoi kinh té,
nang cao niém ty hao cong dong, ting cudng su gan két xa hoi va cung ¢ su ty tin cia
nguoi dan khi tham gia vao cac hoat dong du lich c¢6 thé gop phan nang cao chat luong
cudc séng cam nhan, tr d6 tdng cudng sy ung ho ddi voi phat trién du lich bén virng
(Gursoy va cong su, 2010; Boley va Gaither, 2016; Aleshinloye va cdng su, 2021).

Thir ba, khach san phéi hop voi d6i v6i cac nha quy hoach va doanh nghiép du
lich, két qua nghién ctru nhan manh tam quan trong cua viéc tao ra nhiéu co hoi dé nguoi
dan va du khach cé nhiing twong tac y nghia. Nhiing trai nghiém du lich khuyén khich
su thau hiéu 14n nhau, giao tiép va trao d6i van hoa c6 thé ting cudng sy gan giii vé cam
xtc va sy thau hiéu giita ngudi dan voi du khach, qua d6 gép phan nang cao ca chat
luong cudc sdng cta ngudi dan va sy ung ho ddi véi phat trién du lich bén ving
(Woosnam, 2012; Aleshinloye va cong su, 2021). Trén pham vi rong hon, két qua nghién
ctru cho thay quy hoach du lich can vuot ra ngoai muyc tiéu don thuan 1a thiic day sy mén
khach, thay vao d6 can chu trong nhiéu hon dén viéc xdy dung cic mbi quan hé xa hoi
tich cuc gitra nguoi dan va du khéch.

Th tw, ddi véi nhém ngudi dan phu thudc vao du lich, cac hoat dong truyén thong
va churong trinh phat trién cin nhan manh cach thirc ma phat trién du lich bén viing dong
gop vao su 6n dinh kinh té 1au dai va nang cao chat luong cudc séng ciia cong dong. Do

moi quan hé giita chat luong cudc sdng va hd tro phat trién du lich bén vitng manh hon



& nhom nay, viéc duy tri va gia ting nhiing lgi ich vé chat luong cudc séng tir du lich co
¥ nghia dic biét quan trong trong viéc duy tri sy ting hd cta ngudi dan. Nguoc lai, doi
v6i nhom ngudi dan khong phu thudc vao du lich, sy ing ho chiu anh hudng nhiéu hon
bdi cac yéu td mang tinh quan hé. Vi vay, cac bén lién quan can ting cudng cic co hoi
dé nguoi dan va du khach c6 nhiing tuong tac y nghia, ddng thoi nhan manh gia tri xa
hoi va vin héa ma du lich mang lai cho cong ddng. Cach tiép can nay phu hop véi tac
dong manh hon cua sy gén glii vé cam xuc va sy thau hiéu duoc ghi nhan ¢ nhém cu dan

nay (Chang va cong su, 2020; Woosnam, 2012; Aleshinloye va cong su, 2021).



CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phic

Da Nang, ngay 30thdng 7 nim 2026
GIAY XAC NHAN UNG DUNG, NHAN CHUYEN GIAO KET QUA THU'C HIEN PE
TAINGHIEN CU'U KHOA HQC VA CONG NGHE CAP TRUONG
NAM 2026

1. Tén dé tai: "Mdi quan hé giit sw gdn két cam xiic, chdt lieong cudc song cia nguoi dan va
¥ dinh hé tro phat trién du lich bén vitng: Nghién ciru thuc nghiém tai Viét Nam".
Mai s6: T2026-04-01
2. Tén t6 chirc va c4 nhan ding ki chi tri dé tai:
- Tén té chirc dang ki chu tri d& tai: Khoa Du lich, Truéng Dai hoc Kinh t& - DHPN.
- Ho va tén, hoc vi, chirc vu cua c4 nhan ding ki 1am chi nhiém dé tai:
Ho va tén: Tran H Thuong Thuong
Hoc ham, hoc vi: Thac si
- Thanh vién: TS. Tran Nién Tudn
. T4 chirc diing ki ing dung, nhin chuyén giao két qua thue hién d? tai:
Tén t6 chirc: Doanh nghiép Tu nhan Du lich An Phat (Hoian Central Hotel)
bia chi: 301 Nguyén Duy Hiéu, Thanh phd Pa Ning
Dién thoai: 0914 301 309

Khach san Hoian Central Hotel dong y tiép nhén két qua nghién ciru ctia d& tai “Mdi quan

w

hé giir su gcfrn két cam xiic, chadt lieong cudc sé'ng ctia nguoi dan va y dinh hé tro phat trién du
lich bén vitng: Nghién ciru thiee nghiém tai Viét Nam” cia tac gia Tran H Thuong Thuong.

Khach san Hoian Central Hotel s& trién khai tmg dung két qua nghién ctru dé tai tai don vi.

C4 nhan Thii truéng td chirc/c4 nhan ding ki

Ping ki chii nhiém dé tai phéi hop thue hién dé tai
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