1. TIENG VIET

TRANG THONG TIN PE AN TOT NGHIEP THAC Si

Tén dé tai: Quan 1y nha nuéc vé chuyén dbi s6 trén dia ban quan Thanh Khé, thanh phd
Pa Ning

Nganh: Quan ly kinh té

M s6: : 834 04 10

Ho va tén hoc vién: Nguyén Thi Thanh Tam

Nguoi hwéng din khoa hoc: TS. Nguyén Thi Thu Ha

Co sé dao tao: Truong Pai hoc Kinh té - Pai hoc Pa Ning
Tém tat:

Nhitng két qua chinh cia ludn vin: Trén co so trinh bay co s 1y ludn va co s& phap ly cua
QLNN vé CDS; dé én da phan tich, danh gia thuc trang QLNN vé CDS trén dia ban quan Thanh Khé,
Thanh phé Pa Néng. Qua d6, nghién ciru d& xudt mot sb giai phap, t6 chirc thyc hién dé 4n QLNN vé
CDS trén dia ban quan Thanh Khé, thanh phd Da Néng dén nam 2030.

Y nghia khoa hoc va thuc tién ciia dé dn: Viéc xdy dung va trién khai D& an QLNN vé CDS
trén dia ban quan Thanh Khé c6 y nghia quan trong, toan dién thiét thuc va lau dai. D& an khong chi gop
phén cu thé hoa céc chu truong, dinh huéng 16n cia thanh phd Da Ning trong linh vuc phat trién cong
nghé thong tin va xdy dung d6 thi thong minh, ma con 1a nén tang quan trong nhim nang cao hiéu lyc,
hiéu qua QLNN tai dia phuong trong thoi ky chuyén ddi sb toan dien. Trudce hét, dé an 13 co s& dé
nang cao hidu luc, hidu qua cong tac QLNN vé CDS, thong qua viée ra soat, danh gia thuc trang
ha ting cong nghé, hé théng vin ban phap luat, cng tac tuyén truyén, dao tao va giam sat thuc
hién cc quy dinh lién quan dén CBS. Qua d6, d& 4n gitp chi ra nhiing tdn tai, bit cip, vudng
méc trong qua trinh trién khai va dé xuét cac giai phap khic phuc cy thé, phu hop voi diéu kién
dic thi ctia quan Thanh Khé. Thi hai, d& an c6 vai tro cing c6 nén tang phép ly va ting cuong
nang luc thé ché cho cic co quan chuyén mén quin va UBND céc phuong, ciing nhu cac don
vi lién quan trong viéc thuc hién cac nhiém vu CDS duoc giao. Thong qua d6, d& 4n gop phan
dinh hudng 16 rang co ché phdi hop, phan cip, phan quyén gitta cac cip, cac nganh trong cong
tac trién khai CDS, tranh tinh trang chdng chéo hoic thiéu sy ddng b6 trong quan 1y. Thir ba,
d& 4n hudng dén viée nang cao nhan thic cong ddng va phéat huy vai tro giam sat cuia nguoi
dan, qua céc hoat dong tuyén truyén, gido duc va tiép cén thong tin vé c4c chinh sach, quy dinh
va dich vu CBS. Viéc ngudi dén duoc tiép can ddy du thong tin va c6 thé tham gia phan hdi vé
cac chinh sdch CDS s& gbp phdn tao ra su ddng thuin xa hi, tang tinh minh bach va trach
nhiém trong thuc thi cong vu. Cubi cung, dé 4n déng vai tro nhu mot cong cu quan trong dé
thanh phd Pa Ning n6i chung va quan Thanh Khé noi riéng thue hién chién luge phat trién do6
thi thong minh, nang cao chit luong dich vu cong va gin vé6i phat trién bén viing. Viée 7 trién

khai CDS hi¢u qua khong chi néng cao chit luong séng cho ngudi dan ma con tao ra méi trudng



thuén loi cho cac hoat dong kinh té, gop phan thu hut dau tu va phét trién quan Thanh Khé theo
hudng hién dai va hdi nhap.

Huwéng nghién civu tiép theo ciia d@é tai: Trong thoi gian toi, dé tai c6 thé dugc tiép tuc nghién
ctru theo huéng danh gia tac dong va dé xuét giai phap QLNN vé chuyén doi sb trong didu kién thuc
hién tb chirc chinh quyén dia phuong theo m hinh 2 cdp (thanh phd va phudng, x), khong con t6 chirc
HDND & cip quén, huyén. Day 1a bdi canh méi dat ra yéu ciu di mai md hinh quan tri, phan cap, ty
quyén va td chirc thyc hién nhiém vu QLNN vé chuyén d6i sb phu hop hon.

Tir khéa: Quan Iy kinh té, quan 1y nha nwéc, chuyén déi s6, quan Iy nha nwée vé chuyén doi 50,
quian Thanh Khé.
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Abstract:

Main results of the thesis: Based on the presentation of theoretical and legal foundations of
state management (SM) in digital transformation (DT), the thesis has analyzed and assessed the
current situation of SM in DT in Thanh Khé District, Da Nang City. Thereby, it has studied and
proposed a number of solutions and organizational methods to implement the scheme on SM in
DT in Thanh Khé District, Da Nang City, towards 2030.

Scientific and practical significance of the scheme: The formulation and implementation of
the scheme on SM in DT in Thanh Khé District holds important, comprehensive, practical, and
long-term significance. The scheme not only contributes to concretizing the major guidelines
and orientations of Da Nang City in the field of information technology development and smart
city building, but also serves as a crucial foundation to improve the effectiveness and efficiency
of SM at the local level in the era of comprehensive digital transformation. Firstly, the scheme
provides a basis to enhance the effectiveness and efficiency of SM in DT through reviewing
and assessing the state of technology infrastructure, the system of legal documents, as well as
communication, training, and monitoring the implementation of DT-related regulations.
Thereby, it helps to identify existing limitations, shortcomings, and obstacles in the
implementation process and proposes specific solutions appropriate to the particular conditions
of Thanh Khé District. Secondly, the scheme plays a role in consolidating the legal foundation
and strengthening the institutional capacity of the district’s specialized agencies, the People’s
Committees of wards, and relevant units in performing the assigned DT tasks. Through this, it
contributes to clearly orienting the coordination mechanism, decentralization, and delegation
of powers among levels and sectors in DT implementation, avoiding overlap or lack of
synchronization in management. Thirdly, the scheme aims to raise public awareness and
promote the supervisory role of citizens through communication, education, and access to
information on DT policies, regulations, and services. Ensuring that people have full access to
information and can provide feedback on DT policies helps create social consensus, increase
transparency, and reinforce accountability in public service delivery. Finally, the scheme serves
as an important tool for Da Nang City in general and Thanh Khé District in particular to
implement the smart urban development strategy, improve the quality of public services, and
move towards sustainable development. Effective DT implementation not only enhances the
quality of life for residents but also creates a favorable environment for economic activities,
contributing to attracting investment and developing Thanh Khé District towards modernity
and integration.

Future research directions: In the future, this topic can be further studied in the direction of
assessing the impacts and proposing solutions for SM in DT under the condition of organizing
local governments according to a two-tier model (city and ward/commune levels), with no
People’s Councils at the district level. This new context sets requirements for renewing the
management model, decentralization, authorization, and organizing the performance of SM
tasks in DT to ensure greater suitability and effectiveness.
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