
Nghien Bdli tno nil 

Ke toan nguon nhan lire, 
cong CM giup doanh lighiep phat trien ben vflhg 

Nguon nhan li/c la m^t lo$i tdi sin quan trgng cOa doanh nghl$p, tuy nhl^n, 
den nay, nhiSu doanh nghi$p Vi^t Nam vin chu^ thi/c hl$n k4 todn nguon 
nhdn li^ (Human Resource Accounting - HRA). Cdc thdng tin k4 toin mn 
quan dSn ngudn nhdn li^ du%yc trinh bdy chung tmng cdc thdng tin khdc. 
Nhiiu nghidn cOv da chCmg minh thdng tin HRA cung cap co nhiiu j? nghia, 
nhimg tdng kit l^i Id glOp doanh nghi$p phdt tridn bdn vimg. Bdi vidt h$ 
thdng hda mgt sd quan didm vd HRA, kidn nghj mdt sd gidi phdp nhim dp 
di^ng HRA trong cdc doanh nghl$p Vi$t Nam. 
Abstract: 

Human resource Is an Important asset of an enterprise. However, many 
companies, including Vietnamese firms, have not conducted Human Re
source Accounting (HRA). The accounting Information related to human 
resources Is presented together with other information. Many studies have 
proved that the information provided by HRA have many valuable implica
tions, which can help business grows sustainably. The article systematizes 
some views on HRA, proposes solutions for HRA application in Viet
namese enterprises. 

1. Gidi thifu 
Nguon nhin lyc cda mft tfl chuc 

dugc hinh thinh trfln co sd cic ci 
nhin co vai tro khic nhau v i dugc 
lien kit vdi nhau theo nhung myc 
tiflu nhit djnh - nguoi lao dpng. 
Ngudi lao dpng voi trinh df, ky 
ning, ning lyc lim vifc l i mgt bf 
phgn, tii sin quan trgng trong mfli 
doanh nghifp, td chdc gdp phin tgo 
nen kit qui hogt dpng. Ct Idiia canh 
nhat djnh, hg cd vj tri trung tim, 
quan trgng hon c i thilt bi, cdng 
nghf, tiln. Dfl cd ngudi lao dpng 
lim vifc, doanh nghifp phii bd ra 
nhimg khoin chi phi nhat djnb nhu ^^ch hifu qui. 
tuyfln dyng, tri cong lao dgng dudi 
hinh thuc tifln luang... Theo An-
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K I toin tmyln thflng ghi nh§n 
cic khoin chi cbo nguon nhin lyc 
l i chi phi trfln bio cio kflt qui hogt 
dpng kinh doanh. Co nhiflu Iy do 
din tdi bien trang niy, nhu nguon 
nhin luc khflng thda man cic tiflu 
chuin l i tii sin, thilu co sd dinh 
gi i gii tri ngufln nhin l y c . ^ H 
nhiing nam 60 ciia thi k '̂ tnrdc, 
nhiflu nhi nghien cuu tren thi gioi 
da cbo ring: "Sy that bgi cua kfl 
toin trong d)nb gii nguIn nhin 
lyc l i mgt hgn chl de quin Iy cic 
boat dflng CO biflu qui" (Aakank-
sha, 2014). 

HRA dugc Reruis Likert chinh 
thuc ngbien cdu tu nam 1960. Theo 
quan diflm kfl toin hien dgi, ngufln 
nhin luc dugc coi li mft dfli tugng 
nghifln cuu dgc bift cda kl toan. 
Thuc hifn HRA se gidp cic doanh 
nghifp cd dd tbong tin ve dfli tugng 
lao dflng die bift niy, tu dfl cd 
nhirng quyflt dinh phu hgp dem lgi 
hiflu qui kinh t l cao, gflp phin giup 
doanh nghifp phit trien bfln vimg. 
Flamholtz vi cgng su (2002) da 
chung minh cd the thyc hifn ^ ^ H 
vi khi dd se lam tang gii tri cua cic 

ngufln nhin lyc Ii gidp mpt tfl chdc ci nhin cho cdng ty. 
dgt dugc cic myc tiflu chiln luge HRA lifln quan din vifc do 
bing cich thu hut v i duy tri nhin luflng tit ci cic chi pbi vi diu ^ 
vien vi cCing dfl quin ly chiing mpt hen quan dfln tuyfln dyng, sip xep, 

dio tao vi phit trifln nhan vien 

phabe, viec nhin vifln ra di se giy 
tdn thit ve tii cbinh cbo doanh 
nghifp. Cy thi, dl tuyln dyng, it 
nhit phii mat 15 - 20% sd luang 
trong mft nam cda vi tri dd de tim 
dugc mpt ngufli thay thfl, cpng dfln 
cic mdi quan hf bj mat di, cbi pbi 
dio tao ngudi mfli, thift hgi cho 
doanh nghifp cho mdi c i nhin ra di 
tuong duong 1-2 nam luong ciia 
ngudi ra di. Myc tiflu cda quin Iy 
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dinh Iugng gii tri kinh t l cua mgi 
ngudi trong mft td chuc. Nhilu 
nghifln cdu cong bfl ung bg quan 
dilm cin thyc hifn HRA va da dfl 
xuit mfl hhih, phuang phip ke toan 
cho doi bigng niy. HRA d Vift Nam 
da dugc Pham Ddc Hilu dl cip tu 
nim 2012, nhung cbo din nay, chua 
cd thflm nghifln cuu nao cho ddi 
tugng niy. Dflng thoi, day l i mgt 
vin dl rit mdi doi voi cic doanh 
nghifp Vift Nam, nhung do nbOng 
lgi ich to Iflrn kbi thyc hifn nen 
chiing tfli cho ring cin nghien cdu 
dfl ip dung trong thyc tifln nudc ta. 

2. HRA va cic quan diem 
2.1 Khdi nifm 
Cd nhieu khii nifm khic 

nhau v l HRA, cfl thfl chia thinb 
hai nhdm: 

Ogoc do chiphi: Td nim 1971, 
Flamholtz dinh nghTa HRA li vifc 
do ludng vi bio cao chi phi v i gii 
tri cda mgi nguoi trong cic nguon 
luc td chdc. Din nam 2002, flng lim 
ro ban dinh nghia khi xic dinh HRA 
lifln quan dfln vifc do ludng cbi phi 
phit smh cua cic tfl chdc 6k tuyen 
dung, lua chgn, thufl, dio tao vi 
phit triln tii sin cua con ngudi. 
Trong dd, nhin mgnh vai trd cung 
cip thflng tin can thiflt cbo quin 1;̂  
doanh nghifp dfl sd dyng tot nguon 
nhin lyc. 

Hifp bpi Kfl toin My (AAA, 
1973, 1974, 2002) xic dinh do l i 
qui trinh nhgn dgng, do ludng cac 
dir lifu vl nguon nhin lyc vi cung 
cip cic tbdng tin do cbo cic doi 
tugng su dyng. HRA cd nhifm vy 
chu ylu l i do luong chi phi lien 
quan din nhin vifln, ngoii ra cdn 
phii dinh lugng gii tri cua nhin 
vifln trong td chuc. Cic khoin chi 
cho nhin vien gflm rit nhieu logi, 
trong do chi cho dao tgo, phit ttifln 
nhin vifln dem Iai lgi ich hifn tgi vi 
tuang lai cho doanh nghifp. Vi vgy, 
cic khoin chi cho nhin vifln khong 

don thuin l i chi tieu, chi phi thfli ky 
mi thuc chit li khoin diu tu cda 
doanh nghifp vao nhan luc. 

Baker dinh nghta, HRA la 
"tiiugt ngd dugc ip dyng bfli nghe 
kfl toin dfl dinb lugng chi phi v i 
gii tri cda nhin vien cho to chuc sd 
dyng lao dgng cda bg" (Bader Al-
jamaan, 2017). 

Cic khii nifm tren coi nhifm vu 
chd ylu ciia HRA li do ludng, ghi 
nhin cbi phi cbo nhin luc cila tfl 
chdc mi khdng nhin mgnh den 
khia cgnh cbi cho con ngudi chinb 
la mft khoin chi cbo diu tu. Ly do 
Ii van cd nhimg quan diem khflng 
ddng thugn vdi viec coi Ii khoin 
dau tu do: 

- Ngudn nhin lyc khflng thfla 
man cic tiflu chuin Ii tii sin dugc 
quy dinh trong cic huflng din kl 
toin chung dugc thiia nhin. 

- Tii sin ngudn nhin luc khong 
chic chin dem Iai lpi ich kinh t l 
ttong tuang lai. 

- To chdc khflng diu tu ban dau 
cho mua tii sin l i con ngudi. 

- Td chdc khdng cfl quyfln sd 
hihi tbyc sy ngudi lao dpng, hp li 
nhiing ci nhin cd quyen dfc lgp 
ttong cic hogt dfng, trd cflng vifc 
de nhan thu lao - tien luong. 

(J goc do ddu tir 
De CO ngufln nhan lyc dap dng 

dugc sy boat dfng vi vin hinh cua 
doanh nghifp, cic don vi phii bo ra 
rit nbieu khoan chi phi khic nhau 
lien quan dfln dy doin nhu cau, khi 
nang cung cip nhin luc, tuyln 
dung, bfl tri cong vifc, dio tao v i 
phit trifln, dinh gii nang luc tbyc 
bifn cflng vifc, tri cflng lao dflng, 
phuc lgi cho ngudi lao dfng... 
Trong dd, cd nhdng khoin chi cbo 
ddng gdp cua ngudi lao dfng d mflt 
khoing thdi gian ngin nhung ciing 
cd nhieu khoin cbi de thu lgi ich liu 
dii tu ngudi lao dpng. Chinb vi vgy, 
cd the coi chi cho nguon nhin luc li 
khoin diu tu. 

Khii niem cda Bich khoa toin 
thu md Wikipedia (2020) da cd sy 
chd trpng din khia cgnh diu tu: 
"HRA Ii qui trinh xic dinh vi bao 
cio cic khoin diu tu cho ngufln 
nhan luc cua mpt tfl chuc bifn khflng 
dugc tinb ttong ke toan thflng 
thuflrng. Hay Ii qui trinh do luflng 
chi pbi phit sinh ciia mft tfl chdc dl 
tuyen dyng, dio tao vi phit trien tii 
sin con nguoi". Ravindra Tiwari 
(2007) cho ring, "HRA li mdt no 
lyc de xac djiih, dinh Iugng vi bao 
cio diu tu dugc thyc hifn ttong 
ngudn nhin lyc cua mgt td chdc hifn 
khdng dugc hgch toin tbeo tbong If 
ke toan thflng thuflfng". 

Quan diem khic nhau ve HRA 
se dan dfln phuang phip kl toin 
khic nhau. Kbi coi chi phi cho 
ngufln nhin lyc la mpt khoin diu 
tu, chdng sfl can dugc vfln hfla, 
ttong khi nflu coi la chi phi se dugc 
ghi nhgn l i chi phi thdi kJ vi nhu 
viy se inh huflng dfln viec trinb biy 
tbdng tin ttfln bio cio tii chinh cua 
doanh nghifp. Vin dl niy hifn nay 
chuin myc kl toin quoc t l khflng 
dfl cap den nfln quyen quyflt dinb se 
thugc vl cic qudc gia. 

v l bin chit, HRA hogt dpng 
nhu mflt bf tbong thdng tin tu vin 
cho ban quin ly nhiing thay doi dien 
ra doi voi ngudn nhin lyc ciia doanh 
nghifp, cbi phi v i gia tti cda ylu tfl 
con ngudi ttong tfl chuc cy thi. 

M^c tieu cua HRA 
Dd tiep can tten quan diflm chi 

pbi bay diu tu tiii HRA cung nhim 
dgt dugc cic myc tiflu sau: 

- Cung cip thdng tin vl chi phi 
v i gii tri cua ngudn nhin lyc trong 
doanh nghifp. 

- Giup cii thifn sfl lugng vi chat 
Iugng ngudn nhin lyc. 

- Cung cap cho doanh nghifp 
nhung thdng tm, gpi ;y dl cd quyet 
djnh phu bgp, hifu qui doi vfli cong 
tic tuyln c ^ g , phin bd, phit triln 
vi duy tri ngufln nhin lyc nhim dgt 
dugc cic myc tiflu cua to chdc. 

d 
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- Gidp ban quin ly cic cap ttong 
doanh nghifp giim sit bifu qui vifc 
sii dyng nhan lyc. 

- Dip dng yflu ciu thflng tin die 
thu ciia nguoi sd dyng thflng tin 
tten bio cio tii chinh bfln ngoii 
doanh nghifp. 

Vai tro cua HRA 
HRA cung cip thong tin biiu ich 

cho nhilu ddi tugng nhu ban quin 
ly, cic nha phin tich tai chinh vi 
nhin vien: 

- Giup quan 1̂  vifc lim, dinb vi 
vi sd dung ngufln nhin lyc. 

- Cung cap mft ca sd dfl lap ke 
hogch tai sin vit chat nhin lyc. 

- Gidp xac dinh, dy kiln cac chi 
phi phit sinb de quylt dinh tuyln 
dyng hay dao tgo them cho cic 
nhin vifln vfl cic lgi ich cd dugc tu 
don vi. 

- Giup xic dinh nguyfln nhan 
thyc sy cua lgi nhugn diu tu thap, 
nhu su dyng khong ddng cich hogc 
sd dyng khdng dung tii sin vat chat 
hogc nguon nhan lyc hogc c i hai. 

- Giup hilu vi dinh gia sdc 
mgnh bfln ttong cua mflt tfl chuc vi 
giup ban lanh dgo dilu hinh cflng 
ty tot ttong hiu hit cic trudng hgp 
bat lgi. 

- Cung cap thong tin co gii tri 
cho nhiing ngudi quan tim den viec 
dau tu dii hgn vio cflng ty, 

- Gidp nhin vifln cii thifn hifu 
suit vi khi ning lim vifc. 

Cic myc tieu vi vai ttd cua HRA 
thyc chit Ii gidp doanh nghifp duy 
tri, phit triln luc Iugng lao dgng 
chat lugng, tang nang suit lao dfng, 
phat trien ben viing. 

Cdc phumig phdp HRA 
Cfl nhiflu phuang phip HRA, 

dugc do luong theo chi phi hogc gii 
tri nguon nhin lyc, mfli phuong 
phap cd dgc diem rieng nhung cung 
CO hgn chl nhit dinh. Sau day l i 
mpt SO phuong phip diln hinh tbeo 
hai cich do ludng (Bing 1): 

3. HRA tai Vift Nam hifn nay 
va giai phip giiip doanh nghiep 
phat trien ben vumg 

Thifcti tai Viet Nam 
Trong cic quy dinh hifn hinh 

vfl k l toan (Thdng tu 
200/2014/TT-BTC, Thdng tu 
133/2016/TT-BTC), ngudn nhan 
luc khong dugc coi l i tii sin ciia 
doanh nghifp, cac chi phi phit 
sinh lien quan dfln dfli tugng niy 
dugc ghi nhgn vio cic tai khoin 
kfl toin cfl lifln quan tCiy thuflc vao 
muc dich cua chi pbi. Cu the nhu 
bing 2. 

Bang 1 

Dflng thai, ttong cac bio cio tii 
chinh cung khflng cfl cbi tieu riflng 
phin inh chi phi cbo ngufln nhin 
luc. Tuy nhifln, Thflng tu sfl 
155/2015/TT-BTC vl hudng din 
cdng bd thflng tin tten thi truong 
chdng khoan cua Bfl Tii chinh ngiy 
6/10/2015 quy dinh vl nfi dung 
thong tin ttong bio cio thudng nifln, 
myc 6. Bao cio tic dgng lien quan 
din mfli trudng va xa bfi cua cflng 
ty yflu ciu cic doanh nghifp phii 
cdng bd cbinh sich lifln quan den 
ngudi lao dpng gdm: So Iugng lao 

Phtttma phfip 

theo 
chiphi 

Gidg6c 

Hi^n 
c ^ 
thu 
trong 
laicu 

t^ hoa 
khoan 
nhSp 

Circng 
angufn 

lao Afya% 

Dya 
hinh 

tren ma 
Lev vi 

Schwarts 

_0| , diim 

T$p hcip c^c chl phi ditic Ii phdt sinh khi 
tu)|ln dvng, tuySn chgn, dio ^ o va ph^ 
tnin nguon nhan 1\ic tuong duong voi th6i 
gian vi k$ n3ng lam vifc. 
Chl phi cho nguon nhin lî c c6 the ghi 
nh$n li chi phi thoi k^ {quan dilm chi phf) 
h o i ^ h ^ h ^ M ^ h t o ^ Q u a j ^ i ^ n ^ ^ n i r t 

E)o ttidng chl phi d ^ trin chi phi ttiay th^ 
cho nhan vien moi c6 kha ning va hifu 
qua tuong duong khi nhin viin roi khoi 
b$ ph^ , don v). Gom chi phi thay the ca 
nlifin (tuyin d^ng, dao t ^ ph^ triin nhan 
lifl:)va chi phi thai hay the vj tri trons don vj. 

mit dl khi sii dgng nguon La thu nh^p bi mat di khi sii dgng nguon 
nhfln luc cho cac hojt d&ng hi jn tp 
Ghi nhjn M ich kinh \k mi nhfln vifn 
mang Ip cho don vj Irong thdi ^an lim 
vi$c trong hi$n t^i, tuong lai din khi nghf 
him. Sau d6 tinh gifl trj hifn t^i cua cflc 
khoin Chu n h ^ niy. T b ^ ciilt lfl do ludng 

tn ciia 1 nhin vijn jAi v6i dcm v\. 

Gii tii vdn nhfln luc cua m$t ngudi thi 
hiin d gji tri hifn i^ cua thu nhip ^ thu 
duoc tir ngucri dd nong qui irinh lim vifc 

Li m^t mo hinh loin difn, cd iinh den cic 
yiu Id khic nhau rit quan trgng de djnh 
gii tii sin con i^uoi. Gii ni cua mdi c i 
nhin dugc xic dgnh bdi cic yeu id Uiac 
nhau, gdm ca dinh linh vi djnh lugng, tflch 
bift lit cfl cic dli phi trong qui khir cdng 
nhu cam kit trong tuong lai. 

Han chi 

Chl tfp hgp cac chi phi trong 
qui khir, khong nic djnh 
du(FC gli tri eiia cflc nhin 
viin cd trinh d$, kinh 
nghifm, nflng lyc vfl k^ ning 
Iflm vifc khfle nhau 

Tinh chii quan ĉ  

Khd djnh Uiî ng dimg s6 thu 

Khd thu i h ^ dft hfu chfnh 
xic vi lgi Ich kinh te mi 1 
nhfln vi£n mang l̂ i cho don 
vj ciing nhu d̂ c kiln ty If 
chlit khiu thich h<ip. 

Khdng linh den gia tr| cua 
moi cic nhin dSi vdi don v\ 
phv thugc vio phflm chli. 
d^o diic, ky nfing cua hg 
Ngoii ra, nlian viin cd thi 
thay d6i vai trd doi vdi dcm 
vi do chuyin d6i cdng vifc, 
rdi khdi don vj 

Tfnh toin phiic i^p, nhieu dD 
lifu mang tinh dv bio nin 
thiiu chinh xic. 

Bang 2 

Chl phf 
Luong vfl cic khoin trich iheo luong 
ciia ngirdi lao d ^ g 

Tuyen dyng, dio l^o, tuyen truyin. 
phfli trien nhan tuc 

T i l khoin ehi nbSn 
TK 622, 154.241 (CP san phim) 
TK 641,642 (CP thdi k*) 
TK642 
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dgng, muc luong trung binh ddi vdi 
ngudi lao dgng; Chinh sich lao 
dfng nham dim bio sue khde, an 
toin vi phuc Igi cda ngudi lao 
dgng; Hoat dfng dio tao ngudi lao 
dpng (so gid dio tao trung binh mdi 
nam, tbeo nhin vifln v i theo phin 
lo^i nhin vien; cic chuang trinh 
phit trifln ky nang v i hgc tip Iifln 
tyc dfl bd ttg ngudi lao dfng dim 
bio CO vifc lim v i phit trien su 
nghifp). Trong do, khflng yflu ciu 
thi hifn chi phi da bfl ra cho ngudi 
lao dgng ttong mgt thdi ky ciing 
nhu gii tri cuabp. 

Cac doanh nghifp Vift Nam 
tuin liiu che dp v i vi vay ciing chua 
chinh thdc thyc hifn HRA. Ddi vdi 
thflng tin cflng b l ttfln bao cio 
thudng nien, kit qui khio sit bio 
cio cua 50 doanh nghifp nam 2018 
(40 doanh nghifp phi tii chinb 
thuflc cic Imh vuc sin xuit, dich vy, 
thuang mai vi 10 doanh nghifp tii 
chinh l i cac ngin hing thuong mai, 
cong ty chdng khoin) cho thay co 
r^t it thong tin vl chi phi cbo ngufln 
nhin lyc. 

Cic cflng ty cdng bfl tbong tin 
rat chung chung vl ngufln nhan lyc 
nhu chinb sich luong, thuflng, phuc 
lgi, tuyln dyng, dio t̂ io. Mac du, cd 
mflt sfl cflng ty rit coi ttpng dfli 
tugng niy nhu Cong ty co phan 
SAM Holding xic dinh "ngufli lao 
dflng l i ylu tfl cflt loi v i tii sin quy 
gii" (Bao cio thuflng nien, 2018). 
Cbi cd 3/50 doanh nghifp (6%) 
cdng bfl mgt sfl tiidng tin nhu Cflng 
ty c6 phin Diu tu vi thuong mai 
TNG chi cho dio t?o, t^p huin, 
huin luyen vi tuyen truyen 6,5 ty 
dflng; Cong ty co phin Ving b^c di 
quy Phd Nhu&n cbi cho an toin vi 
sdc khde nghfl nghifp ngudi lao 
dpng 1,674 ty ddng; Cong ty cfl 
phin Difln lyc Dau khi chi cho dio 
tao 1,56 ty ddng. 10/50 cong ty 

(20%) cflng bfl thdng tin cy thi vfl 
td chdc dio tao cbo ngudi lao dgng 
(ngi dung dao tgo, tiidi gian dio tao, 
lugt ngudi tham gia). Rd ring, cic 
thdng tin cung cip ttong bio cio 
thudng nien ciia cic doanh nghifp 
vfl ngufln nhin lyc rat bgn che, cic 
nba diu tu thilu thdng tin dl dinb 
gii mft ngufln luc quan ttong tao ra 
Igi nhuin trong bifn tai v i tuong Iai 
cho don vi. 

Kien nghi giai phdp 

Tii nhung nghien cdu d tten 
chung tdi cho ring, cic doanh 
nghiep Viet Nam cin thilt pbii thyc 
hifn HRA, coi diy Ii mflt bifn phip 
gidp doanh nghifp phat trien ben 
vung. Tuy nhifln, ttong dilu kifn ca 
sd phap ly chua thuin lgi (tiflu 
chuin vl tii sin cd dinh khong 
thich hgp cbo ngufln nhin lyc, 
khflng cfl yeu can cung cip thflng 
tin kl toin vl nguon nhin lyc), 
HRA chua dugc nbieu doanh 
nghiep biet v i quan tam, chiing tfli 
kifln nghi giii phip cho giai doan 
trudc mit v i liu dii. 

Trudc mit, cic doanh nghifp 
cin tilp can HRA theo quan diflm 
chi phi, do luflng theo chi pbi, budc 
dau su dyng gii gdc, sau do la chi 
phi thay thfl. Hien nay, chi phi cho 
nguon nhin lyc dugc ghi nhin d 
nhiflu tii khoin khic nhau nen can 
thiflt phii md sd ke toan chi tilt theo 
doi cbi phi cho dfli tugng niy. Trong 
dd, cic chi pbi dugc tip hgp tryc 
tiep nhu tuyln dyng, dao tgo va phit 
triln, tri cdng lao dfng, phdc lgi lao 
dgng. Cic chi pbi khd xic dinh ddi 
tugng chiu nhu: xic dinb nhu ciu 
lao dpng, dinh gii thuc hifn cong 
vifc... cin tgp hgp rieng, cuoi ky 
phin bd theo tiflu thdc nhit dinh. 
Dinb ky, kl toin lgp Bing tflng bgp 
cbi phi cho nguon nhin lyc, ttong 
dd chi tilt theo timg nfi dung cbi 
phi. Cic ngi dung chi chinh cho 

ngufln nhan lyc cin dugc cdng bo 
ttong bio cio thudng nifln (cflng ty 
cfl phin dgi chiing) hogc thuyit 
minh bio cio tii chinh. 

Trong dii hgn, can coi nguon 
nhin lyc nhu mflt logi tii sin vfl 
hinh dgc bift mi doanh nghifp cfl 
quyfln kiem soit dfli vdi cdng vifc 
da giao, tii sin niy dem lgi Igi ich 
kinh tfl ttong tuong Iai cho doanh 
nghifp. Nhu vgy, chi phi cho nguon 
nhin lyc cd thfl coi Ii mgt khoin 
diu tu, doanh nghifp cin xic djnh 
gii tri cda khoin diu tu niy. 

Theo quan dilm niy, cin chia 
chi phi cho nguon nhan lyc thinh 
hai loai: cbi phi diu tu (chi phi sin 
phim) va chi pbi cho hogt dfng 
(chi phi thoi ky). Trong dd, chi tti 
cflng lao dgng Ii chi phi thdi ky, 
cic khoin cdn Igi l i chi phi sin 
pham, dugc tinh dan vio chi phi 
sin xuit - kinh doanh thdng qua 
trich khiu bao. Gii tri nguon nhin 
lyc xic dinh theo phuong phip cda 
Lev vi Schwartd. Mgc du co nhilu 
hgn che nhung phuang phip niy 
tinh toin khdng qui phdc tap, dii 
lifu dl thu thfp. 

4. Kit lu§n 

Trong thdi ky hfi nhgp kinh te 
qudc te, cic doanh nghifp Vift Nam 
pbii ddi mat vdi nhiflu thich thdc 
lien quan dfln ngudi lao dfng nhu 
sy di chuyfln, luin chuyin ty do ciia 
lao dgng, dgc bift l i hifn tugng 
"chiy miu chat xim", ip lyc cgnh 
tranh tgo tim Iy cho ngudi lao dfng, 
tic dpng cda Internet den cflng 
viec... Doanh nghifp muon phit 
trifln bin vung thi mpt trong nhung 
vin de ttgng tim cin quan tam li 
nguon nhin lyc. Cic quylt dinh cua 
doanh nghifp cin hudng tdi ning 
cao nang suit lao dfng; dim bio 
cdng vifc an toin vi fln dinh; kich 
thich dgng vien nhin vien lim tot 



Nghlftn cdi tnt dii 

cflng vifc, trung thinh vdi 

doanh nghifp, giim thiflu ty If 

tbuyfln chuyen, nghi vifc, dgc 

biet la nhihig nhin vien gidi. 

Mpt ttong nhihig cong cy giup 

doanh nghifp dgt dugc myc tiflu 

do li thyc bifn HRA. Td nhimg 

thflng tin gii tri do kl toin cung 

c^ , doanh nghifp cd quyflt dinh 

quin tri nguon nhin lyc hgp l;ŷ , 

cic doi tugng bfln ngoii doanh 

nghifp CO thflm ca sd dinb gii 

nang lyc va khi nang phit triln 

ciia don vi.D 
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Xu hirong su dung phuong phap 
hdi quy PLS-SEM 

trong nghien cuu k4 toan quan tri 

^ ^ N g u y f i n Thj Hodng Y&n* - U Dodn Minh BDc* 

Nh4n: 05/4/2020 

Bien tap: 20/4/2020 

Duyit ddng: 01/5/2020 

Phuvfng phdp hdi quy tuydn tinh cau true (PLS-SEM) la mdt ky thu$t ti&n 
tidn hi$n dang dwac s^ dyng nhidu trong cdc linh vi/c nghidn cuv. Ddc bidt, 
v&i kd todn qudn trj, nal md cdc khdi nl$m thuwig cd tdc ddng qua 1^1 lin 
nhau trong mdt mdi trtfdng td chu-c, PLS-SEM td mdt cdng c /̂ phu hgp dd 
phdn tich vd wdK Iwa/ng cdc mdi quan hd cda cac khai nl$m. Bdi vidt da 
ddnh gid uv didm cOa PLS-SEM vd xdc djnh duorc xu hudng su- dung PLS-
SEM trong nghien cuv kd todn quan trj trSn thd gicd cung nhw t^i Viet Nam 
hi$n nay. Bdng thdi, qua didm ludn nghidn cthi tru6c, du-di gdc nhin vd vide 
vdn dyng PLS-SEM, bdi vidt da gidn tidp bd sung ham j? thyv tidn sO-dyng 
PLS-SEM cho nhd khoa hQc, hoc vidn cQng nhw cdc nhd phdn bidn tham 
khao cdch thdc nh$n xdt gid tii cua mdt cdng trinh nghidn c&u. 
Tip khda: SEM, PLS-SEM. kd toan qudn trj. 
Abstract 

Partial Least Square - Structural Equation Modeling (PLS-SEM) is an ad
vanced technique used in many Holds of research currently. Especially for 
management accounting, where concepts often interact with each other In 
an organized environment, PLS-SEM is a suitable tool for analyzing and es
timating the relationships of concepts. We have evaluated the advantages 
of PLS-SEM and Identified trends in using PLS-SEM in management ac
counting in the world as welt as in Vietnam currently. Through view the ear
lier research on the application of PLS-SEM, we also indirectly added the 
practical Implications about using PLS-SEM for scientists, students and re
viewers how to comment on the value of a research. 
Keywords: SEM, PLS-SEM, management accounting. 

1. Gidi thifu 

Mfl hinh phuong trinh ciu true 

(Structural Equation Modeling, viflt tit 

l i SEM) l i ky thuit tifln tiln ttong 

phin tich da biln (multivariate analy

sis) v i da ttd nen phfl biln ttong 40 

nam qua cdng su phit trien cua cflng 

nghf (Hair, J. F. va cic cfng sy, 2019). 

Gin day, nhiflu nghifln cdu tren the 

gioi thudng su dung SEM dya ttfln 

bmh phuong toi thiflu tdng phin (Par

tial Least Square - SEM, vilt tit la 

PLS-SEM) trong nhiflu liiib vye khac 

nhau (Goodhue, D. L. vi cac cflng sy, 

2013), Day l i mft ttong hai cich tilp 

cin chinh thdc dl udc lugng mfli quan 

hf trong mo Mnh SEM (Hair, J. F. v i 

cic cpng su, 2019). Theo do, td khoa 

"PLS-SEM" da ttd nen tiiyc sy quen 

thugc vi khing dinh mpt xu huong 

dang dugc chip nhgn. 

Trong pham vi kfl toin quin tri, 

mgt sd bii bio trfln cic tap chi ke 

toin hing diu di binh luin vl 
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