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(30/4/1975-30/4/2010) 

BAI HOC VE Sif LANH DAO, CHJ DAO CHIEN LUfC SANG SUOT 
CUA DANG VA CHU T|CH HO CHI MINH TRONG SV NGHIEP 
DAU TRANH GIAI PHONG DAN TOC. THONG NHAT TO QUOC 

Thirpg tirdng, TS. NGUYEN HUY HIEU (*) 

C
hien djch Ho Chi Minh ljch su da ket ke thu, co chu trixofng, di/dng loi phu h<fp vdi 

thuc thing Ipi cupc khang chien tufng thdi diem ljch sCt eg thd*, lanh d^o each 
chdng My, curu nudc vT dai cua dan mang danh bai djch tQng bi/de, ti^n I3n gianh 

tpc Viet Nam. Oanh gia ve su kien ljch su trpng thSng l<3fi hoan toan. 
dai nay, Bao cao chinh trj cua Ban Chap hanh Ngay tu trudc khi Hiep djnh Gio-ne-vd 
Trung uong Dang tai Oai hpi dai bieu toan qudc (21/7/1954) ve cha'm duft chien tranh va lap lai 
lan thu IV (thang 12/1976) da khing djnh: "Nam hda binh d Ddng Duong dupc ky ket, tai Hpi 
thang se trdi qua, nhtmg thing Ipi cua nhan dan nghj Ban Chap hanh Trung uong Dang lan thuf 
ta trong su nghiep khang chien chd'ng My, cufu 6 khoa II (tu 15 de'n 18/7/1954), Trung uong 
nudc mai mai dupc phi vao ljch su dan tdc ta Dang va Chu tjch Ho Chi Minh da nhan djnh: 
nhu mdt trong nhurng trang chdi Ipi nhat, mpt de qudc My la mdt trd luc chinh ngan can viec 
bieu tupng sang ngdi ve su toan thing cua chu lap lai hda binh d Ddng Duong va dang trd 
nghTa anh hung each mang va tri tue con ngudi, thanh ke thu true tiep cua nhan dan Ddng 
di vao ljch sur the gidi nhu mdt chien cdng vT dai Duong va nhan dan Viet Nam. Thuc tiln da 
eua the ky XX, mdt su kien ed tam quan trpng dien ra dung nhu vay. Vdi da tam chiem Ddng 
qud'e te to Idn va cd tinh thdi dai sau sic"'". Duong, dung Ddng Duong lam ban dap md 

Cd dupc thang Ipi nay, mpt trong nhung rdng chien tranh xam lupc, de qudc My da hat 
nguyen nhan, ddng thdi cung la bai hpe sau sac cang Phap, nhay vac mien Nam, di/ng len 
nha't la su lanh dao, ehi dao chien lupe sang suot chinh quyen tay sai Ngd Dinh Dienri, thUc hien 
eua Dang ta va Chu tjch Ho Chi Minh trong su chinh sach "td cdng, diet cdng", thing tay dan 
nghiep dau tranh giai phdng dan tdc, thdng nhat ap phong trao each mang d mien Nam. Chi tinh 
dat nude. Tu thuc tiln cupc khang chien chd'ng tu thang 7/1955 den thang 2/1956, My - Diem 
My, euu nude vT dai cua dan tdc Viet Nam, chung da gie't hai, giam cam 93.362 can bd, dang vien. 
ta cd the rut ra may bai hpc co ban sau: Giua nam 1956, chung tuyen bd tu chdi hiep 

Bai h<?c thii" nhit: Dang va Chu tjch Ho thuong tdng tuyen cur theo quy djnh cua Hiep 
Chi Minh da sdm nhSn ro va danh gia dung djnh Gio-ne-vo va cdng khai hd hao "lap sdng 

Ben Hai" de "Blc tie'n". Nhurng hoat ddng cua 
(*) Uy vi§n Ban Chip hanh Trung uang Bang, My d mien Nam nudc ta da bdc Id rd da tam cua 
Thur truong B0 Qudc phdng chiing mud'n bie'n mien Nam thanh thudc dja va 
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can cu quan su eua My de chuan bj chien tranh 
xam lupc mdi nhim danh chiem ca mien Blc 
Viet Nam, de bep phong trao giai phdng dan tdc 
va ngan chan su phat trien eua ehu nghTa xa hdi 
(CNXH) - ma chung gpi la "lan sdng dd" - d 
khu vtrc Ddng Nam A. 

Phan tich tinh hinh tren, nhan ro ke thu, Hdi 
nghj lan thu 15 (nam 1959) eua Ban Chap hanh 
Trung uong Dang (khda II) chi rd: My - Diem 
chang nhung la ke thu eua nhan dan mien Nam 
dang bj chung thd'ng tri ma cdn la ke thu eua ea 
dan tdc Viet Nam, cua nhan dan mien Blc da 
dupe giai phdng. Trong diln van khai mac Dai 
hdi lan thu III eua Dang, Chu tjch Ho Chi Minh 
ndi: "Nhan dan ta tiing chju dau khd vi bpn de 
qudc va ngay nay edn bj bpn My - Diem chia 
cit da't nude, giay xeo mien Nam. Ngay nao ma 
chua dudi duac de qude My ra khdi mien Nam 
nudc ta, chua giai phdng mien Nam khdi ach 
thdng trj tan bao eua My - Diem thi nhan dan ta 
van chua the an ngon ngu yen". Cung vdi viec 
sdm nhan dien rd ke thu, nhat la am muu, thu 
doan, chinh sach eo ban eua chung dd'i vdi 
nude ta. Dang ta va Chu tjch Ho Chi Minh cdn 
het sure sang sud't, dua tren eo sd quan diem 
each mang, khoa hpc danh gia dung tuang 
quan luc luang dich - ta, tu dd ed ehu truong, 
quyet sach vhu hpp vdi tung thdi diem lich sur 
cu the, danh bai djch tung bude, tie'n len gianh 
thing Ipi hoan toan. 

Vdi quan diem xem xet khoa hpe, bien 
chung va each mang. Dang ta da can cur vao 
tdng the eae yeu td va khang djnh: My va tay 
sai cd quan ddng nhung khdng cd eo sd chinh 
trj sau rdng va vung chac, tuy quan su chung 
cdn manh, nhtmg chinh trj cua chung lai rat yeu 
ma ye'u nha't la d ndng thdn. Tu nhan djnh nay. 
Dang ta xac djnh: "Con dudng phat then co ban 
cua each mang Viet Nam d mien Nam la khdi 
nghTa gianh chinh quyen ve tay nhan dan". Vdi 
chu truong dung dan dd, phong trao ddng khdi 
d mien Nam Viet Nam da nd ra va nhanh chdng 
phat trien thanh cao trao, khdi nghTa tung phan 
va gianh thing Ipi, dua each mang mien Nam 
vupt qua thur thach sd'ng cdn, chuyen tu the giu 
gin luc li/png sang the tie'n cdng. Day la su md 

dau cude khang chien chd'ng My, curu nudc rat 
ddc dao, sang tao cua Dang ta. 

Khi My tien hanh chien tranh dac biet, Dang 
ta va Chu tjch Ho Chi Minh ehu truong chi dao 
pha ap chien lupc, gianh quyen lam ehu cua 
quan chung d ndng thdn; phat trien nhanh cac 
luc lupng quan su va ket hpp day manh dau 
tranh chinh trj vdi dau tranh vu trang; thue hien 
danh djch bing hai chan (chinh trj, vu trang), 
ba mui (chinh trj, quan su, binh van), tren ca ba 
vung chien lupe (rung nui, ndng thdn ddng 
bang, dd thj). Chien tranh nhan dan d mien 
Nam tu dd tirng budc phat trien den dinh cao. 

Tir nam 1965, My d at dua quan vao mien 
Nam, thue hien chien lupe chien tranh cue bo, 
da xuat hien mdt sd ngudi ed bieu hien tu tudng 
"sp My", hoac danh gia qua cao ve sire manh 
eua de qudc My, td ra thieu Idng tin vao thing 
Ipi eua su nghiep each mang. Nhung Dang ta 
sang sud't nhan djnh: My la mdt ddi quan manh 
nhung vao mien Nam khdng phai trong the 
manh, ma trong the ye'u, the bj ddng. Chd yeu 
CO ban nhat eua chung van la ve chinh trj. Cdn 
ve phia ta liic nay khdng ehi da manh ve chinh 
trj ma ca ve quan su. Day la co sd de Dang ta 
ha quyet tam danh My va thang My. Nghj quyet 
Hdi nghj Trung uong lan thur 12 khoa III eua 
Dang (12/1965) da de ra nhiem vu: "Ddng vien 
luc lupng ea nude kien quyet danh bai cupc 
chien tranh xam lupc eua de qude My trong bat 
eu tinh hudng nao". O mien Nam, Dang ta da 
ehi dao kien quyet giur vung the chien lupc tien 
cdng, danh My, diet nguy, nha't la sau khi dap 
tan hai cude phan cdng chien lupe mua khd 
(1965-1966) va (1966-1967) cang day chimg 
vao the bj ddng. O mien Bae, quan va dan ta da 
danh thang hai cude chien tranh pha hoai bing 
khdng quan cua de qud'e My, dac biet la tran 
"Dien Bien Phu tren khdng" tai Ha Ndi, Hai 
Phdng, kien quyet bao ve cdng cupc xay dung 
CNXH va chi vien tich cue eho tien tuyen Idn 
mien Nam. Nhu vay, so sanh luc lupng giira ta 
va djch phai xem xet ea quan su va chinh trj, ca 
sd lupng va chat lupng, ea luc lupng va the tran, 
ea d chien trudng nude ta va tinh hinh chinh trj 
nude My, cung nhu tinh nang ddng chu quan 
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trong dieu hanh chien tranh cua ddi ben. Thi/c 
te da chiing minh, quan diem danh gia so sanh 
luc lupng cua Dang ta la hoan toan chinh xac. 

Sau Hiep djnh Pa-ri (1/1973), quan My va 
chu hau budc phai rut khdi mien Nam, cue dien 
chien trudng, so sanh luc lupng gitira ta va djch 
cd su thay ddi Idn. Van de dat ra luc nay la lieu 
quan nguy ed the thay the quan My, quan chu 
hau va lieu My cd kha nang can thiep trd lai 
khdng? Trude tinh hinh bpn nguy tay sai dupc 
My tie'p sure tien hanh eae chien djch "tran ngap 
lanh thd", lan chiem lai nhieu viing giai phdng 
cua ta, Trung uong Dang da ra Nghj quyet sd 
21 (7/1973) ehi dao each mang mien Nam kien 
quyet phan cdng, giu" vung viing giai phdng, tao 
the, tao luc, tao thdi eo va ddn thdi co de tien 
len gianh thang Ipi quye't dinh. Vdi chien thing 
Thupng Dire (7/1974), ta khing djnh, ehu luc ta 
hon han ehu luc nguy. Den chien thang Phudc 
Long (1/1975), Dang ta ed co sd ket luan it cd 
kha nang My can thiep trd lai va cd can thiep 
cung khdng eiiru van dupc tinh hinh. Tinh the' 
phat then mau le. Dang ta da nhay ben nam bat 
tinh hinh, danh gia dimg su so sanh luc lupng 
djch - ta trong timg thdi diem eu the, kjp thdi de 
ra va dieu chinh ke hoach giai phdng mien Nam 
cho phii hpp, tir 2 nam theo xac djnh ban dau 
riit xudng cdn trong nam 1975 va cudi cimg la 
trude miia mua, bang cude Tdng tien cdng va 
ndi day miia Xuan 1975, md dau la tran then 
chdt Budn Ma Thupt va ket thue bing chien 
djch Hd Chi Minh ljch sir, gianh thing Ipi hoan 
toan trong vdng chua day hai thang. 

Bij hgc thCfhai: Dang va Chu tjeh H 6 Chi 
Minh giai quylt tdt m^ quan h$ giQa hai nhi$m 
vg ehi^ lugt: xSy dgng miSn Bie va tf^u tranh 
giai phdng miin Nam. 

Tir thang 7/1954, Dang ta da xac djnh phai 
xay dung mien Blc thanh can cu dja each 
mang cua ca nudc. Tai Hdi nghj Ban Chap 
hanh Trung uong lan thur 7 khoa II (3/1955), 
nhiem vu cua hai mien dupc xac djnh rd hon: 
"Mien Bae ed vai trd quye't djnh nha't ddi vdi 
toan bd su nghiep giai phdng mien Nam, thdng 
nhat nudc nha; mien Nam ed vai trd quyet djnh 
true tie'p trong viec danh dd ach thd'ng trj cua 
de qudc My va be lu tay sai de giai phdng mien 

Nam, thd'ng nhat nudc nha, hoan thanh each 
mang dan tdc dan chu nhan dan". Den Dai hoi 
dai bieu toan qudc lan thQ III cua Dang 
(9/1960), vj tri cua each mang mdi mien dupc 
Dang tiep tuc khing djnh: "Tien hanh cupc 
each mang XHCN d mien Blc la nhiem vu 
quyet djnh nhat dd'i vdi su nghiep phat triln 
cua toan bd each mang Viet isjam, ddi vdi su 
nghiep thd'ng nhat nude nha". Cdn "ddng bao 
ta d mien Nam cd nhiem vu true tiep danh do 
ach thdng trj cua de qudc My va bpn tay sai 
cua chiing de giai phdng mien Nam"'̂ '. Dong 
thdi cung la "theo yeu cau cua ea nude, gdp 
phan bao ve mien Blc va tao dieu kien thuan 
Ipi cho mien Blc xay dung CNXH". Thue te da 
chung minh, su gan bd cua each mang hai 
mien da tao sue manh vd djch tren toan dat 
nudc. Dudng Hd Chi Minh ching nhung la 
tuyen van tai chien lupc ma cdn la mdt can cir 
hau phuong, mdt chien trudng, mdt bieu tupng 
ndi bat cua y chi Viet Nam "xe dpc Trudng Scfn 
di eiiru nude". "Mien Blc da ddc vao chien 
tranh giir nude va euu nudc toan bd sQc manh 
cua che dp XHCN va hoan thanh mpt each 
xua't sac nghTa vu can eiir dja each mang cua 
ca nude"'̂ '. Cdn nhan dan mien Nam dudi su 
lanh dao true tiep cua Trung uong Cue da the 
hien vai trd quye't djnh true tiep trong viec danh 
do de' qudc My va be lu tay sai, thuc hien sang 
tao dudng ldi each mang cua Dang trong cude 
chien da'u kien cudng, deo dai, vupt qua mpi 
thur thach ac Net, tao ra sure manh mdi nhu 
ddng khdi, vanh dai diet My, danh djch bing 
hai chan, ba mui, ba vimg... xiirng dang la 
Thanh ddng cua To qudc. 

Bid hgc thut ba: GiQ vQng d ^ l#p. ti/ chu. 
ddng thdi thge h i ^ di/dng l6l d î ngo î mIm 
dec tranh thu si/ ddng tinh ung hO cua cac nudc 
trdn th^ gidi, phat huy sQc m^h ddn tQc va sA; 
manh thdi d î. 

Chiing ta tien hanh cude khang chien chdng 
My, eiifu nudc trong bdi canh qudc te phOc tap, 
vOra cd nhieu thuan Ipi, nhung cung khdng it 
khd khan, nha't la su bat hda, tham ehi cd ca 
khuynh hudng thda hiep vd nguyen tic. Ke thii 
cua chiing ta la mdt de qude cd tiem luc vat 
chat, vu khi, ky thuat dimg hang dau thd' gidi. 
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Chung am muu xam chiem mien Nam tien tdi 
xam ehienn ca Vidt Nam; ddng thdi thuc hien 
chia re Blc - Nam, chia re phe XHCN. Cupc dp 
sue giQa nhan dan Viet Nam va de qudc My 
xam lupe trd thanh "cude dung dau ljch sir", 
cude dp sQc dien hinh va vd cimg quye't Net giua 
each mang va phan each mang. Trong bdi canh 
dd, Dang ta da ludn neu cao tinh ddc lap, tu chu 
trong viec hoach djnh dudng ldi khang chien 
chd'ng My, eiiru nudc eua minh. Dudng Idi dd 
phan anh dung nguyen vpng va y chi quyet tam 
cua nhan dan ta, dan tdc ta, phii hprp vdi dieu 
kien, hoan canh dat nudc, con ngudi Viet Nam 
va xu the' tien bd cua nhan loai, tao su doan ke't 
nhat tri, phat huy sue manh cua ca dan tdc, 
ddng thdi tranh thu su giup dd eua cac nudc 
XHCN anh em va su ung hd cua nhan dan yeu 
chudng hda binh tren the gidi, tao sue manh 
tdng hpp de danh My va thing My. Do dd, mdt 
mat chung ta tap trung phat trien tiem luc eua 
chinh minh, mat khac thuc hien dudng ldi dd'i 
ngoai dung din, tranh thu dupc su ddng tinh 
ung hd eua eae nudc tren the gidi, ma trudc het 
la su ddng tinh ung hd va doan ke't hiep ddng 
chien dau eua hai nude Lao va Cam-pu-ehia, 
su giup dd quy bau eua cac nudc XHCN, nhat 
la Lien Xd, Trung Qud'e, Cu Ba... Ve van de nay, 
Chu tjeh Hd Chi Minh la ngudi cd tam nhin chien 
lupc sau rdng, sle sao, sang tao Idn. TQ nam 
1956, Ngudi da viet tren bao Stf that eua Lien 
Xd: "Trong tinh hinh qudc te hien nay, nhung 
dac diem dan tdc va nhiing dieu kien rieng biet 
d tQng nudc ngay cang trd thanh nhan td quan 
trpng trong viec vach ra chinh sach cua mdi 
Dang cdng san... va nhiing van de dupc de ra 
cho dang nay hoac dang khac tuyet nhien khdng 
phai la viec rieng cua mdi dang ma cd quan he 
thiet than den toan bd giai cap vd san qudc te". 
Vdi tam nhin chien lupc ay, Ngudi giai thieh vdi 
ban be qudc te' ring: "Viec dan tdc Viet Nam 
phai vach ra nhiing phuong phap va bien phap 
rieng eua minh de chdng am muu cua de' qude 
My va chinh quyen tay sai hdng vTnh vien chia 
cit dat nude cung nhu de qua dp dan dan len 
CNXH la dieu that rd rang, nhung luc nay thi su 
doan ket thue su cua phe XHCN va cua eae dan 
tdc yeu chudng hda binh tren the gidi ddi vdi 

chiing tdi cung can thie't khdng kem gi hdi khang 
chie'n chdng Phap"'*'. 

Dang ta dac biet coi trpng ddc lap, tu ehu 
trong xac djnh chu truong, dudng ldi cua minh, 
ddng thdi cung nhan manh tang cudng doan ket 
qudc te. Nghj quye't Hdi nghj Ban Chap hanh 
Trung uong lan thu 21 khoa III (7/1973) da 
khing djnh: "Nhd thuc hien doan ket qudc te 
de'n mue cao nha't va giu vung ddc lap tu chu 
trong dudng ldi, chu truong, chinh sach cua 
minh, khi tinh hinh the' gidi thuan Ipi cung nhu 
luc khd khan, phuc tap, chiing ta da dupc cac 
nude XHCN anh em, phong trao cdng san va 
cdng nhan qudc te, phong trao ddc lap dan tdc 
va nhan dan toan the' gidi, ke ca nhan dan tie'n 
bd My ung hd va giup 6d, trong dd su giup 6d 
cua cac nudc XHCN la cue ky quan trpng". De' 
tang cudng doan ke't qudc te. Dang ta ehu 
truong tranh thu mpi luc lupng cd the tranh thu, 
tan dung mpi nhan td tich cue cd the' tan dung 
dupc, hoan nghenh mpi sang kien vi hda binh, 
kien quyet mdt each cd nguyen tic, ddng thdi 
khdn kheo, mem deo, kien tri thuyet phuc nhim 
han che nhung nhan td tieu cue trong quan he 
qudc te. 

Ddc lap, tu chu gin lien vdi su sang tao 
trong viec djnh ra va chi dao thuc hien dudng 
ldi cua Dang ta, dd cung la ngudn gdc sQc 
manh cua each mang Viet Nam. Chie'n djch Hd 
Chi Minh ljch stir da ke't thiic toan thing qua 
trinh danh eho My ciit, danh cho nguy nhao cua 
dan tdc ta dudi su lanh dao cua Dang. Tu thing 
Ipi vT dai cua su nghiep giai phdng mien Nam, 
thdng nhat dat nudc, chimg ta cd cP sd de' phat 
huy cao dd tiem luc cua ca nudc, thuc hien dai 
doan ket 54 dan tdc anh em trong mdt nha nudc 
cua nhan dan, do nhan dan, vi nhan dan, dudi 
sU lanh dao cua Dang, khic phuc mpi khd 
khan, thoat ra khdi khiing hoang kinh te' - xa 
hdi, bao ve To qudc va lam trdn nghTa vu qud'e 
te, thuc hien dudng ldi ddi mdi, dua da't nudc 
phat trien manh me va toan dien, day manh 
cdng nghiep hda, hien dai hda theo djnh hudng 
XHCN. Ben canh nhiing eo hdi Idn, chimg ta 
phai dd'i mat vdi nhiing thach thQc khdng nhd. 
NhQng nguy co ma Dang ta da chi ra den nay 
vin tdn tai va diln bie'n phuc tap. Trong bdi 
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canh dd, viec khdng ngimg cung cd va tang 
cudng su lanh dao cua Dang la yeu td quye't 
djnh cua mpi thing Ipi. NhQng bai hpc ve chi 
dao chie'n lupc dung din va sac ben cua Dang 
ta trong chie'n tranh giai phdng va bao ve To 
qude eho de'n nay van cdn nguyen gia trj trong 
su nghiep xay dung va bao ve vung chic To 
qudc Viet Nam XHCN cua toan Dang, toan dan 
va toan quan ta. 

Sau 35 nam chien thing eua Chien djch Hd 
Chi Minh ljch su, ngay nay dat nudc ta da dat 
dupc nhiing thanh tuu rat quan trpng, nhat la 
nhiing thanh tuu sau hon 20 nam thuc hien 
dudng ldi dd'i mdi eua Dang, tren cac mat kinh te, 
chinh trj, van hda, xa hdi, qude phdng, an ninh, 
dd'i ngoai.v.v... lam thay ddi bd mat eua dat nudc 
va cude sdng cua nhan dan, nang cao vj the va 
uy tin cua nudc ta tren trudng qude te trong thdi 
ky mdi. Sue manh tdng hpp cua dat nudc dupc 
tang cudng, tao dieu kien cung cdvimg chac ddc 
lap dan tdc va bao ve To qude Viet Nam XHCN. 
Quan va dan ta dudi su lanh dao eua Dang, phat 
huy nhung thanh qua each mang da dat dupc, 
kien djnh muc tieu ddc lap dan tdc gan lien vdi 
CNXH; tiep tuc phan da'u thue hien thang Ipi 
dudng ldi ddi mdi toan dien, hudng tdi muc tieu 
"dan giau, nudc manh, xa hdi cdng bang, dan 
ehu, van minh", hoan thanh xua't sac nhiem vu 
ma Dai hdi Dang lan thu X xac djnh va chuan bj 
tdt mpi mat cho Dai hdi dai bieu toan qudc lan 
thQ XI cua Dang thanh cdng rue rd • 

Ghi chu: 
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chinh tri Ban Chip hanh Trung uang tai Dai hgi 
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(3) Nghien euu van kien Dang ve chd'ng My, 
CUU nuac, Nxb ST, H. 1986, tr 325. 

(4) Nghi quyet Hgi nghj Trung uang lan thu 
12 khoa III (12/1965). 

DAY MANH CAI CACH„ 

(T^ theo tmng 14) 

Kien toan bp may chinh quyen d Quan 
va phudng tinh gon, hoat ddng cd hidu 
li/e, hieu qua, bao dam hoan thanh tdt 
nhiem vu de ra, dap iimg yeu cau thuc hien 
chQc nang, nhiem vu quan ly nha nude 
trong giai doan mdi. Quy djnh rd trach 
nhiem va tham quyen giai quyet cdng viec 
ciia can bd, cdng chQc phu hpp vdi yeu 
cau; xay dung bd may chinh quyen dd thj 
tQ Quan den phudng tinh thdng vQng 
manh de' giai quye't'cdng viec mpt each 
nhanh chdng, ddng thdi thuc hien ddng bp 
cdng tac phdng, chd'ng tham nhung va 
thuc hanh tiet kiem, chd'ng lang phi. Xay 
dung va nang cao chat lupng dpi ngu can 
bd, cdng chQc dung theo tieu chuan quy 
djnh. Bao dam tinh ddng bd, he thdng, 
vQa ke thQa nhiing thanh qua va kinh 
nghiem da dat dugre, vQa dap iimg ydu cau 
cua nhiem vu mdi. 

Tie'p tuc day manh cai each hanh chinh 
theo CO che' "mdt cQa lien thdng" tren 100 
loai hd so hanh chinh, nhim nang cao chat 
lupng cdng khai, minh bach, tao mdi trudng 
thuan Ipi cho td chQc, cdng dan va doanh 
nghiep. Nang cao hieu qua iimg dung cdng 
nghe thdng tin, phuc vu tdt yeu cau lanh 
dao trong quan ly nha nudc. Dam bao ty le 
giai quyet hd so hanh chinh dung han dat 
tren 96%. Md rdng viec ap dung he thd'ng 
quan ly chat luong theo tieu chuan TCVN 
ISO 9001:2000 den tat ea eae phudng 
trong Quan. 

Xay dung cdng sd van minh, sach dep 
va trang trpng; can t)d, cdng chuc ludn thi 
hien thai dp trung thue, khiem tdn, hda nha 
khi phuc vu nhan dan dung vdi phucmg 
cham 'Irpng dan, gan dan, nghe dan ndi, 
ndi dan hie'u, lam dan tin" khi giai quyet 
cdng viec va tiep xue nhan dan • 

O To chuc nha nuoc so 4/2010 




