
CHINH SACH TIEN TE & HOAT DONG NGAN HANG 

tai cac ngan hang thuVng mai VN 
1. Thê  nao la xep h^ng tin nhiem (XHTN)? 

- Theo Cdng ty Moody's, XHTN (credit ranking) 
xep hang tin nhiem dua ra cdc y kien danh gia ve 
kha nang tai chinh cung nhU mdc dp rui ro cua 
cAc ddi tuang nhU: doanh nghiep, ca nhan, cAc to 
chdc tai chinh, cung nhu cac loai dau tU khac 
nhau. Cac loai dau tU cd the dUdi dang cd phieu, 
trai phieu, giay nhan np, thuong phieu, cac cdng 
cu cho vay khac. 

- Xet tren gdc dp cua NHTM: XHTN la danh 
gia hien thdi vd dU doan tUPng lai ve kha nang 
sSn sang hoan tra tien gdc va lai dung han ciia 
ngUdi di vay. XHTN tai cac NHTM dUpc thUc hien 
vdi 3 nhdm khdch hang chu yeu sau: doanh 
nghiep, ca nhan, td chdc tai chinh. 

2. XHTN - phiMng thuTc quan trj rui ro tin dung 

Nhu la hdi chuong canh bao tii sU pha san cua 
cac NH, tap doan tai chinh ndi tieng tai My, xua't 
phat td cac khoan cho vay dUdi chuan bat dpng 
sdn, sU tin tudng vao cac td chdc xep hang tin 
nhiem doc lap, trong khi cac td chdc nay chUa dUa 
ra dupe nhdng chi so' xep hang tin nhiem chinh 
xac, hpp ly. Ben canh dd cac thd hang cd the thay 
ddi khi tinh hinh kinh te bien dpng, nhat la khi 

TS. TRAM TH! XUAN HUOHG 

thi tr\i6ng ba t dpng san dong bang va rd t gia, 
khdch hang khdng du kha nang tra np cac NH 
lam vao tr inh t rang mat kha nang thanh toan 
nghiem trpng. Lan sdng khung hoang tin dung 
ndm 2008 lan truyen va gay tac dpng nghiem 
trpng den he thdng tai chinh toan cau, d i n den 
suy thoai kinh te the gidi. 

Hon bao gid het, van de dam bao an todn cho 
he thd'ng ngan hang dUpc dat len hang dau, quan 
tri riii ro tin dung theo tieu chuan qud'c te trd 
thanh yeu cau bufc thiet trong bd'i canh kinh te 
the gidi hien nay. Theo hiep Udc Basel, ^cdc NH 
phai xay dUng he thdng xep hang tin nhiem rieng 
cd cua minh va sd dung he thdng nay nhU la cdng 
cu quan tri rui ro tin dung hieu qua dUpc ap dung 
mang tinh bat bupc hau het cac NHTM tren the 
gidi. Tuy nhien tai VN xay dUng va dng dung ky 
thuat xep hang tin nhiem ndi bd trong quan tri 
rui ro tin dung la van de cdn kha mdi me. 

Thang 7/1988 Uy ban Basel ve giam sat ngan 
hang (The Basel Committee on Banking Supervi­
sion) da cdng bd' tai lieu "International Conver­
gence of Capital Measurement and Capital 
Standards" gdm 25 nguyen tac cP ban ve giam sdt 
ngan hang vdi ndi dung cP ban Id quy dinh thudc 
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do rui ro vdn cho cac NH thdng qua chi tieu an 
toan vdn tdi thieu cua mpt ngan hang phai Idn 
hpn hoac bkng 8%. Chi tieu nay la yeu cau bat 
bupc ddi vdi cdc NHTM, dUpc tinh toan theo cdng 
thdc sau: 

Ty le an tokn vdn tdi thieu - A/(B + C) 
Trong dd : 

- A la Vd'n tu cd ( cap I va ca'p II ) 

- B la Gia tri tai san cd rui ro ndi bang (Gid tri 
sd sach tai san cd ndi bang x He so' rui ro quy 
ddi tai san cd theo qui dinh). 

- C la Gia tri tai san cd rui ro ngoai bang (bang 
CI -t- C2 ), vdi: 

CI : Tai san cd riii ro ciia cac cam ke't bao lanh, 
tai trp 

C2 : Tai san cd riii ro ciia cdc hpp ddng giao 
dich lai sua't, giao dich ngoai te. 

Ca CI va C2 deu dUpc tinh theo cdng thdc : 

(CI, C2) = (Gia tri tai san cd sd sdch) x (He 
sd chuyen ddi) x (He so' nii ro). 

Van de quan trpng d day la xay dUng he so' rui 
ro quy ddi cu the cho tdng loai tdi san cd. Tuy 
nhien han che cP ban ciia Basel I la chUa danh 
gia mpt cdch day du mdc dp tin nhiem ciia khach 
hang vay np, cung nhU kha nang khdng tra dUpc 
np cho NH hoac do khdch hang vd np. Nen cdch 
danh gia nay kha cdng nh^c, chUa kiem soat dUpc 
danh muc tai san cd, ddng thdi ap dung Basel I 
cung chUa the giup cdc nUdc ngan chan khung 
hoang tai chinh. 

Tiep theo Basel II ra ddi thang 1 nam 2001 cd 
hieu lUc vao cud'i ndm 2006, thay the hiep Udc 
Basel I, khdc phuc nhdng ban che neu tren. Nhkm 
hudng den xdc lap mpt phUPng thdc quan tri NH 
mdi theo tieu chuan qudc te, can thiet dUa ra ky 
thuat ddnh gid mot cdch hieu qua cac khoan np, 
mdc dp riii ro tdi san ma NH dang nam gid ma 
van bao dam tinh dUPc ty le an toan vd'n td'i thieu 
theo quy dinh. Uy ban Basel dd cho phep cac 
NHTM dupe lua chpn mpt trong hai phUong thdc: 
Tiep cdn chuan vd tiep can dUa vdo xep hang ndi 
bp. 

- PhUPng thiirc tiep can chuan (The Standard­
ised Approach): cdc NH suf dung ke't qua danh gia 
ciia cac td chUc xep hang chuyen nghiep ben ngoai 
de dUa ra he sd rui ro tUPng dng cho tdng hang 
khach hang, tdng loai tai san. Tuy nhien viec sd 
dung ke't qua xep hang td chdc chuyen nghiep 
chUa dap dng yeu cau quan tri tin dung cua NH; 

vi each xep hang nay mang tinh chung nha't cho 
mpi dd'i tUpng sd dung nd, ma khdng the hien 
chinh xdc dac thd tUng loai khdch hang, tdng 
nghiep vu cung nhU dac diem rieng c6 cua NH. 

- Phuong thdc tiep can dUa vao xep hang ndi 
bp (The Internal Ratings Based Approach - IRB): 
IRB la phuong thdc tiep can theo dd cac NHTM 
phai xay dung he thdng xep hang ndi bp cua NH 
cho toan bp khoan muc tin dung, dau tu cua tai 
san cd; va tren co sd dd NHTM tinh todn cac he 
so' rui ro cho tdng khoan np hay cho tdng loai tai 
san. Ke't qua xep hang cang thap thi mdc dp rui 
ro cang cao va ngUpc lai. NHTM phan loai toan 
bp khach hang cua minh thanh 5 nhdm rui ro, mdi 
nhdm tUPng dng vdi mpt he so' rui ro dUpc quy 
dinh cu the nhU sau : 

Manh 

5% 

Tdt 

10% 

Dat 

35% 

Yeu 

100% 

Mat KNTN 

625% 

Nguon : Basel, A Revised Framework, 2004, tr 79 
Nguyen ly cP ban theo cdch tiep can cua Basel 

II hudng den sU nd'i ke't chat che XHTN vdi rui 
ro tin dung. Xep hang khdch hdng vay chu yeu la 
du bao nguy co vd np theo 3 cap dp co ban la: nguy 
hiem, canh bao va an toan, tdc la dUa vao xac xuat 
khdng tra dUpc np cua khach hdng (Probability of 
default - PD), De tinh PD, NHTM dUa vao cdc 
khoan np ma khach hang da giao dich vdi NHTM 
trong qua khU la 5 nam, vdi 3 nhdm dd lieu quan 
trpng Id: cac chi tieu tdi chinh mang tinh dinh 
lupng va chi tieu phi tai chinh mang tinh dinh 
tinh, va nhdm dd lieu mang tinh canh bao lien 
quan den kha nang tra np cua khach hang. Vi vay 
mdi NHTM can phai xay dUng ve xep hang tin 
nhiem ndi bp, theo ddi vd thUc hien quan tri nii 
ro tin dung theo tieu chuan qudc te. 

Tuong dng vdi mdc rui ro tren thi NHTM quy 
dinh mdc trich lap dU phdng cu the cho tUng 
khoan np theo ty le nha't dinh; trich lap dU phdng 
se dupe hach toan vao chi phi. Neu ty le np xau 
cao, du phdng tang, chi phi tdng, Ipi nhuan ngan 
hang giam se anh hudng den hieu qua kinh doanh 
NHTM. De dam bao he sd an toan vd'n cao, mdc 
dp rui ro thap, thi NHTM can thiet phai quan ly 
danh muc tin dung, demh muc dau tU hpp ly 

3. IJfng dMng hiep Udc Basel ii trong quan trj rui 
ro tin dung t^i cac NHTM VN 

Tiep can tieu chuan chi dan giam sat NH theo 
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cac chuan mUc ciia Basel II tdng bUdc van dung 
trong dieu kien thUc te tai cac NHTM VN, the 
hien qua cac van ban nhU sau: 

- Quyet dinh sd 457/2005/QD-NHNN ngay 
19/4/2005 quy dinh ve cac ty le bao dam an toan 
trong hoat dpng ciia TCTD, ddng thdi cac he sd 
riii ro tai san cung dupc quy dinh de tinh he so' an 
toan vdn. Quyet dinh 03/2007/QD-NHNN ngay 
19/01/07 - sda ddi bd sung mpt so' dieu cua quyet 
dinh 457 

- Quyet dinh sd 493/2005/QD-
NHNN ngay 22/4/2005 cua NHNN 
tai Dieu 7 quy dinh ve phan loai np, 
trich lap va siJf dung dU phdng tai cac 
td chUc tin dung dUa tren cP sd xep 
hang tin nhiem ndi bp. Quyet dinh 
18/2007/QD-NHNN ngay 25/04/2007 
- sufa ddi, bd sung mpt so' dieu cua 
QD 493... 

He thd'ng cham diem tin dung la 
phuong phap lUPng hda mufc dp nii 
ro tin dung ciia khach hang thdng 
qua qua trinh danh gia bang thang 
diem thd'ng nha't vdi 2 nhdm chi 
tieu tai chinh va phi tai chinh. 

- Thdng thudng moi chi tieu tai 
chinh va phi tai chinh se cd 5 gia tri 
chuan tUPng dng vdi 5 mdc diem cd 
the Id: 20, 40, 60, 80, 100 (diem ban 
dau). Ddi vdi moi chi tieu tren trong 
bang tieu chuan danh gia dupc 
NHTM quy dinh cu the cho 4 nhdm 
ngdnh, tUOng dng vdi tdng quy md 
DN, cho tdng nhdm khdch hang ca 
nhan. 

- Diem tdng hpp de xep hang 
khach hang b^ng diem ban dau 
nhan vdi trpng so'. Trpng so' la mdc 
dp quan trpng ciia tdng tieu chi 
cham diem tin dung (chi sd tai chinh 
hoac chi tieu phi tai chinh) xet t ren 
gdc dp tac dpng nii ro tin dung. Tdng 
hpp diem la cP sd xdc dinh khach 
hang thanh 10 hang: AAA, AA, A; 
BBB, BB, B; CCC, CC, C; D. 

4. dng dvng kdt qua xdp h^ng 
trong quan trj rui ro tin dyng 

Thuc hien chinh sdch tin dung, 
lUa chpn khdch hang cap tin dung 
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va giam sat sau khi cho vay: 

- Tuong dng vdi tdng mufc hang cua khdch 
hang, NHTM cd quy dinh cu the ve cap tin dung 
vd giam sat cho vay nhU sau: 

Ke't qua xep hang t in nhiem ddi vdi tCfng KH, 
lupng hda de sdp xep khach hang theo t ra t tU nii 
ro thap nha't / cao nha't, dam bao tinh chinh xac 
cao la can cd de NH cap tin dung va de ra chinh 
sach khach hang phu hpp dUa t ren cac tieu chi 
nhu sau : 

Loai 

AAA 

AA 

A 

BBB 

BB 

B 

CCC 

CC 

C 

D 

Cap tin dung 

- Ju tien tdi da nhu cau tin dung. 
- Uu dai ve lai suat, phi, thdi h^in. 
- Cd the cho vay tin chap. 

- Uu tien dap dng nhu cau tin dpng. 
- Uu dai ve lai suat, phi, thdi han. 
- Thuc hien bien phap bao dam tien 
vay (Cd the cho vay tin chap). 
- Dap dng nhu cau tin dung. 
- Khdng yeu cau cao ve bien phap 
bao dam tien vay (Cd the cho vay tin 
chap). 
- Cd the md rpng tin dgng. 
- Khdng hoac han che dp dung cac 
dieu kien Uu dai. 

- Han che md rpng TD, chi tap trung 
vao cac khoan tin dung ngdn han. 
- Thpc hien cac bien phap bao dam 
tien vay hieu qua. 
- ThUc hien cac dieu kien cho vay 

- Han che md rpng tin dung. 
- Tap trung thu hdi vdn cho vay. 
- Xem xet than trpng cac khoan cho 
vay mdi, danh gia can than kha 
nang phyc hdi cua KH, dpa vao 
phUPng an SXKD va TD bao dam. 

- Han che md rpng tin dung 
- Gian np va gia han np chi thuc 
hien neu cd phUPng an kinh doanh 
kha thi. 

- Khdng md rpng tin dpng. 
- Tim mpi bien phap thu hdi np. 
- Gia han np chi thuc hien neu cd 
phUPng an SXKD kha thi, hieu qua. 

- Khdng md rpng tin dyng, tich ci/c 
thu hdi np, xd If sdm tai san dam 
bao. 

Khdng md rpng tin dpng, tich cpc 
thu hdi np, xd ly sdm tai san dam 
bao. 

Giam sat sau khi cho vay 

- Kiem tra KH dinh ky. 
- Cap nhat thdng tin. 
- Tang cUdng quan he vdi 
KH. 

- Kiem tra KH djnh ky. 
- Cap nhat thdng tin. 
- Tang cUdng quan he vdi 
KH. 

- Kiem tra khach hang 
dinh ky nhdm cap nhat 
thdng tin. 

- Kiem tra khach hang 
dinh ky nham cap nhat 
thdrtg tin. 

- Chu trpng kiem tra viec 
sd dung vdn vay, tinh hinh 
sd dpng tai san dam bao. 

Tang cUdng kiem tra thu 
np va giam sat hoat dpng. 

Tang cudng kiem tra 
khach hang, tim each bd 
sung tai san dam bao. 

Tang cUdng kiem tra 
khach hang. 

Xem xet phUPng an dUa 
ra tda. 

Xem xet phupng an dua 
ra tda. 
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- Han mdc/ so' tien cho vay. 

- Lai sua't, phi. 

- Bao dam tien vay... 

- Thdi ban cho vay 

- Thai dp dng xuf tin dung ddi vdi khach hang. 

- Chinh sach thda dang de thu hut va gid KH 
td't, thu hep tin dung dd'i vdi KH xa'u tham chi 
kien quyet khdng cho vay. 

- Phat hien va dd'i phd kip thdi nhdng khoan 
tin dung cd van de. 

Day la mpt trong nhdng cdng cu hdu hieu giup 
cdc ngan hang nang cao nang lUc quan ly trong 
viec cho vay, thu np va xuf ly rui ro t in dung . 
• Phan loai nof va trich lap d\i phdng 

- Can cd vao ket qua xep hang NHTM phan 
loai du np tUPng dng, NHTM trich lap dU phdng 
chung va du phdng cu the theo tUng mdn vay nhu 
sau: 

Hang 

AAA 

AA 

A 

BBB 

BB 

B 

CCC 

CC 

C 

D 

Phan loai n<;i theo dieu 7 QD 493, 
QD 18 

Np nhdm 1 - trich lap dU phdng 5% 

Np nhdm 2 - trich lap dp phdng 10% 

Np nhdm 3 - trich lap dp phdng 20% 

Np nhdm 4 - trich lap dp phdng 50% 

Np nhdm 5 - trich lap dp phdng 
100% 

• Phuc vu cong tac quan ly khach hang 

Khi xay dUng he thd'ng chi tieu ddnh gia 
khach hang theo hai nhdm chi tieu chinh dd Id 
chi tieu tai chinh va chi tieu phi tai chinh, lUpng 
hoa cac chi tieu nay thanh thang diem la co so 
de nhan vien ngan hang de dang trong viec phan 
loai khach hang , thu thap thdng tin vd quan ly 
hd SP tin dung. 

5. M$t sjTvi'n de cin quan tam khi xiy dvTng va 
ufng dvng XHTN t«i cac NHTM 

Tien dp xay dUng he thdng xep hang tin nhiem 
cdn qua cham 

- Hien nay XHTN ndi bp theo Basel II cdn kha 
mdi me, chinh thUc dupc cac NH dUa vao ap dung 
de phan loai np theo Dieu 7 Quyet dinh 493 vdi 
thdi gian Id sau 3 nam ke td ngay quyet dinh nay 
dupc ban hanh. Nhung den nay viec thUc hien xep 
hang ndi bp de phan loai np theo dieu 7 Quyet 
dinh 493 dien ra kha la cham, so' lUpng NH hoan 
thanh qua it, chi cd BIDV dau tien chinh thdc ap 
dung nam 2008; tiep theo la NHTM Phat trien 
Nha Ddng bang sdng Cdu Long dang hoan thien 
xep hang ndi bp; cdn mpt so NHTM khac van cdn 
dang trong giai doan chuan bi, nen phan Idn cdc 
NHTM VN phan loai np theo dieu 6 quyet dinh 
493 tUc la dUa vao thdi ban qua ban np Id chu 
yeu. 

- cac NHTM VN cdn kha lung tdng trong viec 
xay dung he thd'ng XHTN, ve phia NHNN chUa cd 
he thd'ng phap ly rd rang, phan Idn cdc NHTM 
deu dUa vao md hinh xep hang cua CIC, sU dung 
cac bang tinh, thang diem, cac trpng sd sd dung 
deu dUa vao tai lieu cua CIC. Trong khi dd tiep 
can cac chuan mUc cua Basel ddi hdi ky thuat 
phdc tap, khd cd the xay dUng thudc do chung cho 
cdc NHTM, trong khi ngudn dd lieu thdng tin chUa 
du, chUa cd md hinh tinh todn DP cu the, ma quan 
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trpng han la he thdng quan tri rui ro cua cac 
NHTM VN cdn non kem. 

- Mat khac neu thuc hien Dieu 7 Quyet dinh 
493 de phan loai np dua vao xep hang tin nhiem 
ndi bp thi ty le np xau cao hon mdc binh thudng 
so vdi viec chi thuc hien Dieu 6 Quyet dinh 493, 
nen dieu dan den yeu td tam ly cham t r i tai cac 
NH. 

- Viec xay dung md tinh tinh he sd rui ro quy 
ddi dupc thuc hien td tinh toan DP, danh gia kha 
nang tra np, mdc dp tin nhiem cua khach hang 
trong thdi gian td 3- 5 ndm thi chua cd NHTM 
nao thuc hien dupc, ma chi dua vao cac quy dinh 
cu the' cua NHNN cdng bd theo quyet dinh 457. 

6. Mot so'giai phap 

Ve phia NHTM 
- NHTM khan trUPng hoan thanh he thdng 

XHTN ndi bd dap dng yeu cau Basel, tien dp thuc 
hien phan loai np theo Dieu 7 Quyet dinh 493. 
Cac NHTM cd the lien he cac td chdc chuyen 
nghiep de tu van, mua chuong trinh phan mem 
nhdm khai thac nhdng kinh nghiem td cdc cdng 
ty chuyen nghiep trong linh vUc nay, ddng thdi 
ket hpp vdi xay dUng chinh sdch tin dung hpp ly. 

- Hoan thien md hinh tinh diem dua tren sU 
ket hpp cac phuPng phap thdng ke, phan tich, 
dinh lupng xay dung cac chi sd tdi chinh va phi 
tai chinh cho tdng nganh nghe cung nhu tinh 
trpng sd mdc dp anh hudng den tdng chi tieu tinh 
diem. Cac bang ket qua cac chi tieu can phai dieu 

ThOng t in 
CIC 

(MHNN) 

ThOng t in 
- ^ doanh nghiep 

NHTM 

( 1 ) 

BO phan QLTTTD 
chi nh^nh 

( 2 ) 

Trung tam QLTTTD 
NSC-Data Base 

f^ 

( 3 ) 

Quy t r inh 
xe'p hang 

( 4 ) 

Hang 

( 5 ) 

llTng dung 
xep hang 

ThOng t in 
t i j cac CO quan 

chLTc nang 

- Chon tnSu 
- ThOng ke 
- Xd ly phSn nngm 

Bdng ke't qud t inh 
die'm ch i t i6u 
tcii chi'nh va phi 
t^ i ch inh 
x a y dung t rong sd 

Chon KH cho vay 
Qudn ly HS KH 
xay dung ch inh sSch TD 
Ptian loai Mo TD 
xay dung hO sO rui ro 
ctio tC/ng khoan vay 
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chinh hpp ly khi thi trudng bien ddng. 

- Xay dung trung tam quan ly thdng tin tai cac 
NHTM, tUng budc hoan thien he thdng dd lieu 
"database" ket hpp dng dung cong nghe thdng tin 
xay dung md hinh tinh DP vd he sd rui ro, tren 
CO sd tham khdo he sd rui ro cua NHNN cung nhu 
cdc NHTM khac tren the gidi nhdm gidm bdt thdi 
gian va chi phi. 

- NHTM can tich cUc md rpng kenh thong tin 
va chu dpng thu thap cac ngudn nhu: thdng tin 
td CIC, CO quan quan ly cap tren, quan ly nha 
nUdc, kiem toan, co quan thue, cdc td chdc tin 
dung khac cd quan he... de cd du tU lieu danh gia 
chinh xdc trong qua trinh xep hang. 

- Cai tien quy trinh Ung dung XHTN mpt each 
hpp ly dap Ung dupc yeu cau quan tri rui ro tin 
dung, dupc the hien qua so dd sau: 

Ve ph ia Nha ni^dtc 

- Nha nUdc nhanh chdng ban hdnh cac van ban 
phap ly tao didu kien thuan Ipi de phat trien loai 
hinh dich vu nay, khuyen khich cac tap doan xep 
hang chuyen nghiep vao VN, tdng budc tao tdm 
ly DN xep hang tren thi trUdng dd chinh ban than 
cac DN dd xac dinh vi the cua minh tren thi 
trudng. 

- Nang cao tinh minh bach tai chinh thi cac bao 
cdo tai chinh bat bupc phai dupc kiem toan, nhdm 
dam bao cac sd lieu ke toan trung thuc chinh xdc 
la CP sd de ngan hang tinh toan dua ra ket qua 
chinh xac 

- CIC tang cudng bien phdp tham dinh thdng 
tin do cac NHTM cung cap nhU: So sanh sd lieu 
cua DN dupc gui den NHTM yeu cau phai thdng 
nhat vdi nhau, cdc sd lieu cua DN yeu cdu phai 
kiem toan nhdm nang cao chat lUpng thdng tin 
tin dung cung cap. 

Ve ph ia d o a n h n g h i e p 

- Td chdc bp mdy ke toan hieu qua, lua chpn 
hinh thdc ke toan phu hpp vdi dac diem kinh 
doanh cua tdng DN, ket hpp vdi viec dng dung he 
thdng tin hpc de cd the phan anh chinh xac va 
kip thdi cac nghiep vu kinh te phdt sinh tai DN. 
Bd tri nhan sU hpp ly theo dung chuyen mdn cua 
tdng ngUdi nhdm tranh gay un tdc trong cdng viec 
ke toan. 

- Thuc hien minh bach tai chinh, thUc hien tdt 
che dp bao cao ke toan theo quy dinh hien hanh, 
yeu cau kiem toan bat bupc nhdm kip thdi phat 
hien sai sot va dam bao tinh trung thuc sd lieu ke 
toan. 

- DN phai chap hanh dung cac quy dinh ve 
quan ly tai chinh, ddm bao an toan tai chinh, 
kinh doanh dung quy dinh phap luat ban che tinh 
trang chiem dung vdn Ida dao, trdn thue, budn lau 
... la dieu kien de NHTM danh gia cdc chi tieu phi 
tai chinhB 
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