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T ^ ^^m 2009 Id ndm ddu tien Ngdn hdng Ddu tit & Phdt trien (BIDV) chinh thUCc 
f^^ i van hdnh md hinh td chUc theo khuye'n nghi cua tii vdn dii dn TA2 (Technical 

I ^ ^ # assistance - Dii dn hd trd ky thudt diidc WB tdi trd, giai dogn 2) theo dd tdch 
• ^ ^ bgch khdi ngdn hdng bdn le (NHBL) vdi cdcdu vd muc tieu rd rdng. Hinh thdnh 
md hinh td chitc hogt dgng kinh doanh NHBL ddng bg, thd'ng nhdt tit hgi sd chinh tdi chi 
nhdnh. Id dieu Men tien quye't de td chitc hogt ddng kinh doanh NHBL mdt cdch chuyen 
nghiep. Tuy nhien, ket qud kinh doanh tin dung bdn le (TDBL) - mgt trong sd cdc sdn 
pham cua NHBL md BIDV da dgt diidc cho de'n nay chiia tiidng xiing vdi ldi the ve quy 
mo vd thiidng hieu cda BIDV. Viec phdn tich thiic trgng hogt dgng TDBL cua BIDV trong 
giai dogn tii ndm 2007 de'n nay, tim ra nhiing nguyen nhdn hgn che vd ddng gdp mgt so 
gidi phdp vd neu khuye'n nghi nhdm gdp phdn phdt trien hogt dgng TDBL trong thdi gian 
tdi theo muc tieu chie'n litdc md ban lanh dao BIDV dd xdc dinh Id ngi dung md bdi vie't 
ndy hiidng den 

Hien nay ed nhi lu quan diem 
ehffa dffgc thdng nha't v l khdi 
niem "dich vu ngan hang ban 
le" (NHBL) cung nhff TDBL. 
Theo tdc gia, ngi ham eua 
khdi niem TDBL dd la mgt 
bg phan ehu yeu cua NHBL, 
Id viec cap mgt Iffgng gid tri 
bang tien cua td chffc tdi chinh 
cho khaeh hdng ed nhdn, t ren 

nguyen tac hoan trd theo mdt 
phffong thffc nhat dinh duge 
thda thuan trUdc. 

TDBL duge thuc hien bang 
nhffng nghiep vu nhff eho vay, 
chiet kha'u, cho thue tai ehinh, 
bdo lanh ngan hang... Trong 
bdi nay, TDBL chi dugc dl 
cap nhff la viec cho vay, chiet 

kha'u cua ede td chffc ta i chinh 
(TCTC) (bao gdm cdc td chffc 
tin dung (TCTD) va TCTC 
phi ngan hang) cho dd'i tffgng 
khdch hdng ca nhan. 

TDBL hffdng den ddi tdgng 
khdch hang chinh la ca nhan, 
hg gia dinh nham dap ffng cdc 
nhu eau vd'n dung cho san xua't 
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kinh doanh hoac thda man nhu 
eau tieu dung. Vdi dd'i tffgng 
khach hang nhff vay nen mac 
du TDBL ed so' Iffgng giao dich 
Idn nhdng gia tri tffng mdn 
giao dich thffdng nhd, doanh 
thu va lgi nhuan tffng giao dich 
eung nhd. Mgt cdch tdng qudt, 
cau v l TDBL it co dan vdi lai 
sua't. Khi lai sua't bie'n dgng 
vdi mgt dai Iffgng khdng Idn 
thi nhu cau vay vd'n cua khach 
hang hau nhff khdng thay ddi. 

Cdng nghe hien dai, mang Iffdi 
phan phdi va ngudn nhan Iffc 
cd vai trd quan trgng trong 
viec sdng tao ra nhffng san 
pham TDBL phong phu, da 
tien ich, da dang hda kenh 
phan phd'i se gidp khdch hdng 
de ddng tiep can vdi san pham 
eua ngan hang, kich thich phat 
trien TDBL vd nang cao nang 
Iffc canh tranh cua cdc TCTC. 

Vi la linh vUc it chiu anh 
budng cua chu ky kinh te va 
cd lugng khach hang rgng Idn, 
TDBL dem lai doanh thu vd 
lgi nhuan dn dinh, chac chan, 
phan tdn rui ro eho boat dgng 
kinh doanh ngan hang. TDBL 
phdt trien gdp phan da dang 
hda san pham dich vu eua 

ngan hang, md rgng thi trUdng, 
nang cao nang lue canh tranh, 
tan dung va khai thac mgi tiem 
ndng cua ngan hang. 

Ddi vdi khdch hdng TDBL bu 
dap thie'u hut tai ehinh cho 
qud trinh san xuat kinh doanh, 
day nhanh chu chuyen vd'n, 
ddp dng cdc nhu cau vd kich 
thich tieu dung cua dan chdng, 
td dd gdp phan kich thich phat 
trien kinh te, giai quyet viec 
lam, gdp phan dn dinh kinh te 
vi md. 

Thiic trang hoat dpng 
TDBL ciia BIDV 

La mgt ngan hang cd t ruyin 
thdng ve tin dung doanh 
nghiep, nhat la trong tin dung 
dau tu, gan day lanh dao cua 
BIDV da nhan ra xu hudng ta't 
yeu eua TDBL vd cugc canh 
tranh t ren thi trUdng NHBL 
vdi sU tham gia cua gan 100 
TCTD va hang chuc TCTC 
khde dang di ln ra ngay cdng 
quye't liet. Cd lgi the ve quy 
mo va thuong hieu, BIDV da 
chuyen hUdng tap trung day 
manh boat dgng ban le, xdc 
dinh mue tieu chien luge la trd 
thanh NHTM hang dau Viet 

Nam trong linh vUe NHBL, 
ngang tam vdi cac NHTM tien 
tien trong khu vffc Ddng Nam 
A [ l ] . 

BIDV hien cd 108 chi nhanh, 
312 phdng giao dich (PGD), 
109 quy tiet kiem trai rgng 
cd ndde phu kin cac khu dan 
cU tap trung, cac do thi Idn 
vd trung tam thutfng mai, tai 
chinh t ren toan qud'c, gan 
1000 may ATM va hun 1.000 
diem chap nhan the POS. Neu 
xet cd hai he thd'ng mang ludi 
t ruyin thd'ng va hien dai thi 
BIDV la mgt trong hai ngan 
bang ed mang lUdi Idn nha't, 
va day chinh la mgt lgi the 
to Idn, t i l n d l thuan lgi cho 
phdt tr ien boat dgng NHBL 
cua minh. 

Theo yeu cau md hinh ciia 
du dn TA2, khoi NHBL dugc 
tdch bach ban vdi cff eau va 
muc tieu rd rang, theo do 
hinh thanh md hinh td chde 
boat dgng kinh doanh NHBL 
ddng bg, thd'ng nha't tff hgi sd 
chinh tdi ehi nhanh. Tai hgi sd 
ehinh, khd'i "NHBL vd mang 
Iffdi" dffgc thanh lap nham 
ndng cao ndng lUc dieu hanh, 
dam bao boat dgng bdn le phai 
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dugc dilu hanh true tuydn, 
true tiep, thdng sudt den tffng 
san pham/ddng sdn pha'm. 
Tai cac ehi nhdnh, thdnh lap 
cdc phdng quan he khdch 
hang vdi chde ndng quan ly, 
phat trien khdch hang, quan 
ly san pham va td chffc boat 
dgng kinh doanh NHBL, ddng 
thdi cdc phdng giao dich, quy 
tiet kiem cung duge kien toan 
de trd thanh nhffng dun vi 
ban hdng trffc tiep, chu dgng 
trien khai gidi thieu, ban cdc 
san pham NHBL trde tiep tdi 
khdch hang. 

Mac du md hinh NHBL mdi 
ddge trien khai tff nam 2009, 
nhffng boat dgng TDBL eua 
BIDV da dffgc thffc hien tff 
nam 2007. Trong giai doan 
2007-2010, boat dgng TDBL 
da dat dffgc ket qua kha, tang 
trffdng du ng binh quan Id 
15,37%/ndm. Ndm 2007 dU ng 
14.330 ty ddng, ndm 2008 dat 
15.562 ty tang 8,6%, nam 2009 
la 19.657 ty ddng, la nam cd 
toe do tdng trUdng cao nha't tdi 
26,31% vd den thdng 7/2010 
du ng TDBL len 21.857 ty 
ddng, tdng 11,19% so vdi nam 
2009. Tuy nhien vl co eau dU 
ng TDBL so vdi tdng dU ng tin 
dung thuong mai lai chiem ty 
trgng kha tha'p va khdng cd xu 
hffdng eai thien (ndm 2008 Id 
10,5%, 2009 Id 10,3% vd thang 
7/2010 la 10,4%). Cha't Iffgng 
tin dung ban le dffgc kiem sodt 
tot, ng xa'u binh quan d mffe 
2,5-2,7%. 

Den nay BIDV da trien khai 
dffgc hon 12 san pham TDBL <" 
bffdc dau thda man mgt so' nhu 
cau CO ban nha't eua khaeh 
bang. Cho vay bdn le tap 
trung ehu yeu trong linh vffc 
sdn xua't, kinh doanh eua ca 
nhan va hg gia dinh, chiem ty 
trgng binh quan hon 50%. Cho 
vay nhu cau nha d ed xu hffdng 
tdng, neu nam 2008 hinh thdc 
cho vay nay chiem ty trgng 
10,63% thi nam 2009 tang ga'p 

ddi, tdi 20,08%. Hinh thdc cho 
vay tha'u chi chiem ty le khd 
nhd trong tdng dff ng TDBL, 
ty trgng binh quan khoang 
1,4%. Hai san pham suy giam 
Idn nha't la cho vay chffng 
khodn vd cho edn bg cdng 
nhan vien vay mua cd phieu 
phat hanh lan dau. Cdc loai 
san pham cho vay bdn le khde 
cd phdt sinh nhUng chiem ty 
trgng kha nhd [6]. 

Kenh phan phd'i san pham 
TDBL eua BIDV chu yeu la 
phffong thffc giao dich ta i 
quay, eae phffong thffc giao 
dich dien td (qua ATM, POS, 
internet, mobile phone...) cdn 
ra t ban che. Ung dung t ren 
internet va mobile phone 
dffng d mdc t ra effu thdng tin 
chff ehffa dffgc sd dung trong 
giao dich thanh toan. Giao 
dich t ren mdy ATM ehu yeu 
la rut t i l n mat tff tai khoan 
t i l n gffi, edn giao dich qua 
POS ehffa phd bien, t an sua't 
ra t tha'p. 

Ddnh gid ehung, ket qua 
TDBL ma BIDV da dat dffgc 
cho den nay ehffa tUOng xffng 
vdi lgi the v l quy md va 
thdOng hieu cua BIDV. Bg 12 
san pham TDBL cdn khd dUn 
gian, ffng dung ehung cho mgi 
dd'i tugng khdch hang, ehffa 
ed sdn pham dde trffng ddnh 
rieng cho tffng phan doan 
khdch hdng, tffng phan khde 
thi trffdng. Quy tr inh cap 
TDBL dugc xay dffng t ren nen 
tang ehu yeu la thu edng, ffng 
dung edng nghe mdi ehi dffng 
lai d mde do t inh lai, quan ly 
hgp ddng, quan ly khoan vay. 
Cdng nghe ehffa dffgc ffng dung 
de da dang hda san pham va 
kenh phan phd'i, do vay mat 
nhieu thdi gian, edng sdc de 
thffc hien viee cap vd quan ly 
khoan vay. Kenh phan phd'i 
t ruy in thd'ng la mang lUdi chi 
nhdnh, phdng giao dich, quy 
tie't kiem tuy nhieu nhffng 
ehffa phdt huy dffgc lgi the de 

phat t r ien boat ddng bdn le, 
sua't dff ng bdn le/don vi chi 
nhdnb va phdng giao dich cua 
BIDV hien tai tha'p hon nhieu 
so vdi cac ngan hang khac. 

N g u y e n n h a n hair che 
TDBL ciia BIDV 

Ben canh nhffng nguyen iban 
khdch quan do anh hffdng 
chung tff n I n kinh te lam cho 
nhu cau chi tieu eho cd nhan vd 
hg gia dinh giam sut <̂ ', tff mdi 
trddng phap ly, tff viec dieu 
banh chinh sach tien te eua 
Ngan hang Nhd nffdc trong dd 
cd viee kiem sodt tdng trffdng 
tin dung lam ban che TDBL'S', 
hieu qua boat dgng cua trung 
tam thdng tin tin dung chung 
ta edn cd the tim tha'y nhffng 
nguyen nhan chu quan tff ngi 
bg BIDV. 

Nguyen nhan cot ldi nam d 
nhan thffc ve vai trd va t a m 
quan t rgng cua boat dgng 
NHBL tff cdc cap dieu b a n h 
do BIDV la mgt ngan hang 
vd'n ed truyen thd'ng va the 
manh td ehffc boat dgng ngan 
hang bdn budn. 

Nguyen nhdn thd hai thugc 
ve "chat Iffgng" san pham. 
Trong so' cdc sdn pham, dich 
vu NHBL thi nhffng san 
pha'm TDBL cd "ham Iffgng 
cdng nghe" khd tha'p, nen 
sdn pham khdng phong phu 
da dang, nhieu t ien ich vd 
nha't la ehffa thda man dffgc 
nhu eau sff dung dich vu 
ngan hdng mgt cdch "thuan 
t ien, mgi luc, mgi noi". Quy 
tr inh, thu tue, bieu mdu cua 
TDBL duge trich Igc va xay 
dffng tff nen t ang quy t r inh 
t in dung doanh nghiep, do 
vay cdn mang hui hffdng eua 
quy t r inh ban buon, phffc t ap , 
khdng phu hgp vdi dae diem 
cua TDBL va khaeh hang ca 
nhan , la dd'i tugng it am hieu 
nghiep vu ngan hang. 
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Cdng tdc marketing, truyen 
thdng vl san pham NHBL da 
dffgc BIDV chu trgng hun, tuy 
nhien chi tap trung d mang huy 
dgng vdn dan cff, dich vu the, 
chi tra kieu hdi... edn dd'i vdi cac 
san pham TDBL dffgc thffc hien 
vdi tan sua't rat it va ehffa tha'y 
ndi bat eung la mgt nguyen 
nhan Idm cho san pham ehffa 
den dffgc vdi ngffdi tieu dung 
mgt cdch rgng rai. Chinh saeh 
cho vay bdn le cua BIDV cdn 
nhieu bat cap, nha't la cho vay 
tieu dung va cho vay xay dffng 
nha d. Cho vay dam bao bang 
Iffong - thffc chat la tin cha'p -
ehi dp dung cho cdc ddi tffgng 
cdn bg, edng chffc, vien chffc, 
ca'p quan ly doanh nghiep...; 
viec ca'p tin dung chu yeu dffa 
tren co sd tai san dam bao. Cac 
chinh saeh qua eau todn, dam 
bao an toan cho ngan hang, it 
ddm chap nhan rui ro lam ban 
che md rgng TDBL. 

Nguyen nhan tiep theo anh 
hddng viec day manh TDBL 
cua ca he thdng Id do viee trien 
khai mo hinh ban le theo de an 
TA2 tai cdc chi nhdnh cdn cham 
chap va de dat, thdng tin khdch 
hang thieu, he thdng cha'm diem 
tin dung cd nhan cua BIDV 
ehffa dffgc dffa vao van hanh. O 
nhuCng chi nhdnh dd hinh thanh 
phdng, td quan he khdch hdng 
chi nhanh thi nhan sff danh cho 
nhffng bg phan nay lai ehffa dffgc 
quan tam chd trgng dung mffe, 
van cdn tff tffdng xem nhe can bg 
nhan vien ban le. Nhan sff bdn 
le vffa thieu vffa yeu ede ky nang 
ban hang, giao tie'p, marketing 
san pham ban le, tae phong le 
ldi lam viec trdng chd thu dgng... 
Cdng tae ddo tao cho nhan vien 
ban le ehu ye'u theo hinh thffc 
tap trung da lam cham qua trinh 
ddi mdi phong each giao dich, 
cap nhat kien thffc chuyen mdn 
vd ky nang cho nhan vien. 

Mot so giai phap va kien nghi 

De phdt huy nhffng t iem ndng 
va lgi thd nham phdt trien 
TDBL, dffa BIDV trd thanh 
mdt ngan hang ed boat dgng 
bdn le hien dai, hang dau Viet 
Nam va ngang tam vdi NHTM 
tien tien trong khu vffc Dong 
Nam A, BIDV da dl ra nhieu 
giai phap can thffc hien ddng 
bg vd quyet liet. Trong pham 
vi bai viet, tdc gia mong muon 
ddng gdp mgt so' giai phap 
eua cd nhan vd kien nghi gop 
phan phat trien TDBL doi vdi 
BIDV. 

Ddi vdi nhdn sii, cong tdc 
ddo tgo vd td chiic hogt 
dgng bdn le 

Di ddi vdi viec co ca'u lai td 
chffc theo khuyen nghi cua 
dl dn TA2, can qudn triet va 
thay ddi mgt cdch can ban, ddt 
khoat vl "nhan thffc vai trd eua 
NHBL vd TDBL" trong toan he 
thdng BIDV, tff cdc cap dieu 
banh den nhffng ngffdi thffc 
hien. Trong mgi hoan canh, 
can phai nha't qudn trong dieu 
hanh hoat dgng bdn le. 

Tuyen dung ngudn nhan Iffc 
cho TDBL theo phfftfng cham 
"tuyen de dung", vi the tieu 
ehi tuyen dung nhan Iffc cho 
TDBL can ehu trgng nhieu den 
ky ndng giao tiep, ngoai hinh, 
cd trinh do chuyen mdn d mffe 
dam bdo yeu cau td'i thieu (nhff 
trung ca'p, eao dang, dai hgc)... 
Co ehe tuyen dung vd thdc thi 
cu che phdi cong bang, cong 
khai, minh bach. 

Ket hgp hinh thffc ddo tao tap 
trung vdi dao tao tai chd tai 
cae chi nhdnb nham tranh thu 
rut ngan thdi gian dao tao, cap 
nhat kie'n thffc mdi cho dgi ngu 
ban le. Tai cdc chi nhdnh phdi 
td chde thffdng xuyen nhffng 
boat dgng, sinh hoat eho nhan 
vien ban le vdi ngi dung thffc 
t i ln , sinh dgng nham eung 
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ed kien thffc, cap nhat nhffng 
quy dinh quy trinh, nhffng sdn 
pham dich vu mdi, ren luyen 
ky ndng ban le, giao tiep va 
marketing. 

Ndng cao hieu qud hogt 
dgng cua mgng liidi chi 
nhdnh, phdng giao dich 

Can phai ehu trgng vai trd eua 
cac chi nhdnb, phdng giao dich 
trong boat dgng bdn le, du tien 
tap trung ngudn Iffc bdn le, 
nha't la bd sung day du can bg 
quan he khdch hang ed nhan 
cho nhffng ehi nhdnh, phdng 
giao dich nam trong khu vUc 
dd thi, khu edng nghiep, che 
xua't, trung tdm thffOng mai... 

Ngoai viee phdt trien them ehi 
nhanh, phdng giao dich mdi, 
can sdm xay dffng, cai tao, 
sda ehffa eae phdng giao dich 
hien ed ddng bd theo md hinh 
bien dai, thaii thien vdi khach 
hang, trang thiet bi, hinh anh 
ngi vd ngoai that theo nhffng 
tieu chi cua he thdng bg nhan 
dien thUOng hieu BIDV nham 
to dam binh anh BIDV trong 
ky ffc dan chung. 

Ddi vdi sdn pham TDBL vd 
cdng nghe 

San pham dich vu la co sd tao 
ra sU khde biet khi so sdnb 
giffa cdc nha cung cap vdi 
nhau, vi vay BIDV can phai de 
ra mgt chien luge phdt trien 
sdn pham cho rieng minh. Tff 
tffdng ehu dao eua chien luge 
Id "san pham TDBL eua BIDV 
phdi la sdn pham ed hdm Iffgng 
cdng nghe cao nba't"[2]. Khi 
phdt trien san pham TDBL 
mdi hay nang cap cdc san 
pham TDBL bien cd, phdi ddt 
tieu chi nang cao ham Iffgng 
cdng nghe len hang dau de 
dam bao sdn pham TDBL mdi 
cd tinh hien dai, ca biet hda, 
mang dac trffng cua BIDV, du 
sdc canh t ranh vd dffng vffng 
tren thi trffdng, dl tao a'n 

tffgng trong ky ffc cua khdch 
hang. Ddng thdi giup cho ngan 
hang da dang hda kenh ban 
hang, tiet giam chi phi, thdi 
gian thao tdc, tdng do ehinh 
xdc vd an toan, tbda man nhu 
cau dl tiep can va sff dung san 
pham TDBL cua ngan hang 
mgi luc, mgi nOi. 

Tren md binh cay san pham, 
phdt trien chi t iet ra nhieu 
ddng sdn TDBL, mdi san pham 
hffdng vao mgt phan khde 
thi trudng, phan doan khdch 
hang, phffong thffc hoan tra va 
phffong phdp tinh lai da dang... 
nham ddp ffng kha ndng va thi 
hieu cua tffng ddi tffgng khdch 
hdng. Nghien cdu vd trien 
khai cdc san pham cho vay 
kinh doanh theo phffUng thffc 
trd gdp va cho vay thau chi ddi 
vdi hg gia dinh. 

Day manh phdt trien sdn 
pham dich vu the ngan hang, 
xem the la phffong tien de 
phdt tr ien tin dung tieu dung. 
Ngodi the ghi ng, can nghien 
edu ffng dung san pham the tin 
dung ngi dia eua BIDV. Di ddi 
vdi viec phat trien the la phdt 
trien mang Iffdi diem chap 

nhan the (POS) va t an sua't sff 
dung de day manh kha ndng 
cha'p nhan tin dung tieu ddng 
cua ngffdi dan. 

Cdc gidi phep ddi vdi chin h sdch 

Van dung chinh sdch cap tin 
dung bdn le can phai that sff 
linh hoat, nha't la chinh sdch 
dinh gid tien vay (lai sua't). Dffa 
tren cae nguyen tac ve dinh gia 
tien vay, can phai ddnh gid va 
phan loai ede nhdm rui ro tac 
dgng den khoan vay va kha 
ndng tdi trg rui ro eua ngan 
hang de dp dung mde lai sua't 
tuong ffng. Neu rui ro dffgc tdi 
trg bang bao hiem thi ldi suat 
dffgc xdc dinh tha'p bun. 

Nhanh chdng hoan thien vd 
dffa vao van banh he thd'ng 
xep hang tin dung ngi bg ddi 
vdi khdch hang ea nhan de dp 
dung chinh sach cap tin dung. 

Nghien cdu dp dung cdc ehinh 
sach khuyen khich sff dung 
the ngan hdng de thanh todn 
tien mua hang hda, dich vu khi 
khdch bang sff dung binh thffc 
thau chi hoac sff dung the tin 
dung cua BIDV. 

congn̂  ngan hang p 
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S^n pham 

Cho vay hg k inh doanh 

H6 t rg nhu cau nha d 

Cam CO va chie't khau GTCG 

Cho vay CBCNV 

Cho vay dam bao bang BDS 

Cho vay mua oto 

Cho vay, cam co, ufng trucfc, repo CK 

Cho vay thau chi 

Cho vay CBCNV mua CP lan dau 

Cho vay du hoc 

Cho vay ngtroi lao dong di LVNN 

Cho vay khac 

Cdc gidi phdp khde 

Phdt huy lgi ich cua mang 
internet, thdng qua trang web 
cua BIDV, can ed chi ddn ti mi, 
rd rang va thuat ngff de hieu ve 
cac san pham TDBL, cdch tinh 
todn mffe t i l n vay, thdi ban, ldi 
suat phai trd, cdc mau bieu va 
thu tuc can thiet. Khdch hang 
ed the tU tim hieu, lay vl va 
hodn ehinh cdc mau bieu, thu 
tuc quy dinh trffde khi den 
ngan hang giao dich. 

Ket hgp, hgp tac chat ehe 
vdi he thdng doanh nghiep 
thffOng mai ban le (sieu thi, 
trung tam thffOng mai, nhd 
hang, khdch san...), cdc khdch 
hdng doanh nghiep, nha dau 
tff bat dgng san, nhd mdy san 
xua't, phan phd'i d td... Thdng 
qua quan he hgp tac nay, day 
manh cap tin dung tieu dung. 

Cdng tde t ruyin thdng vd 
marketing can phdi t ien 
hdnh ddng bg, ed be thd'ng 
vd thffdng xuyen bang nhieu 
hinh thdc vd t ren cdc phdOng 
tien t ruyin thdng khde nhau 
cho ta't ca san pham dich vu 
NHBL. Truyin thdng can phai 
tao sff ehu y, td mo cua khdch 
hang, tao diem nhan cho san 
pham trUde, trong va sau khi 
san pham ra ddi va nha't Id 
phai dam bao sff trung thffc 
v l san pham. 

De nghi Ngan hdng Nha ndde 
Nghien cdu cho phep cdc 
NHTM dffgc quyen quyet dinh 
thu phi trong dich vu 

the. Viec nay vffa phu hgp vdi 
nghi dinh sd 64/2001/ND-CP 
eua Chinh phu v l boat dgng 
thanh todn qua cae td chffc 
eung ffng dich vu thanh todn, 
vffa cho phep cae NHTM bu 
dap ehi phi dau tff, boat dgng 
dich vu the, tao dilu kien de 
NHTM nang cao chat Iffgng 
dich vu. Tff dd cdc NHTM mdi 
cd ehinh sdch phu hgp nham 
han ehe rut t ien mat, khuyen 
khich thanh todn khdng dung 
t ien mat qua ATM bode POS, 
cd dgng ldc phat t r ien the tin 
dung ngi dia. 

Ben canh viec nang cao hieu 
qud hoat dgng cua CIC, can 
thdc day phat t r ien manh loai 
binh cdng ty thdng tin tin 
dung tff nhan nham thda man 
nhu cau v l thdng tin khaeh 
bang cd nhan cua nhieu 
TCTD. 

Cdc CO quan hffu quan khac: 

Cd gidi phdp thao gd nhffng 
khd khdn, vddng mac v l viec 
xff ly ta i san the chap, bdo 
lanh (dde biet tdi san Id nha 
effa duy nha't eua khdch hang 
ca nhan) de dam bdo ng vay 
md khdch hang khdng thUe 
bien dung nghia vu tra ng 
nhffng hai ben khdng thd'ng 
nha't xff ly theo cdc hinh thffc 
thda thuan dffgc, nham dam 
bao quyen lgi hgp phdp cho 
ngdn hang. 

Nghien cdu hinh t h a n h "thi 
trUdng the chap nha d thff 
cap", ta i day cac ngan hang 
cd the mua bdn nhffng t a i 
san nhd d da dffgc the chap. 
Vl lau dai, khi td chffc thi 
trffdng phdt t r ien t r inh do 
eao, nghien effu chffng khodn 
hda ede khoan eho vay the 
chap nha d t a i thi trffdng so 
cap va giao dich cdc chffng 
khodn nay t r en thi trffdng tai 
ehinh tao t inh thanh khoan 
eho tin dung cam ed' nhd d" 

Ghi ehu 
"I Danh muc san pham tin dung ban 

le cua BIDV 

'•" GDP nam 2007 dat 8,46%, nam 2008 

suy giam chi con 6,31%. Nam 2009 

tiep tuc suy giam va chi dat 5,32%. 

Theo thong ke mdi nhat , den thang 

9/2010 GDP dat mufc 6,52%, vKctt ke 

hoah ca nam 2010. GDP binh quan 

dau ngir&i nam 2007 chi dat 843 USD, 

thi den 2008 da dat den mile 1.052 

USD va nam 2009 la 1.064 USD. 

" 'Tang trifdng tin dung binh quan 

trong 3 nam (2007-2009) len tcji gan 

38%, trong do cao nhat la nam 2007, 

tang tdi 53%, la mot trong nhiJng 

nguyen nhan gay lam phat cao. Nam 

2009 tang trifdng tin dung 37,73%, 

vifot gidi han ky vong ban dau tdi 

gan 8%. De phong tai lam phat cao 

trd lai, NHNN de ra miic tang trudng 

tin dung trong nam 2010 la 25%, 

nhiing cho de'n thang 9/2010 chi d miic 

19,5%. 
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