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Tang crfcfng va md rong hoat dong tin 
dung cua cac cong ty tai chinh oT Viet Nam 

,,,; Ths. Nguyen Thu Hffdng * 

Cong ty tdi chinh Id loai hinh td chffc tin dung phi ngdn hdng vdi chffc ndng sff dung vdn 
chu sd hffu, vdn huy dong vd cdc nguon vdn khdc de cho vay, ddu tff, cung ffng cdc dich vu 
tiivdn ve tdi chinh, tien te vd thiic hien mot sd dich vu khdc theo quy dinh cua phdp luat. 

Diem khdc Met cua loai hinh td chffc ndy so vdi cdc ngdn hdng Id khdng thffc hien cdc nghiep vu 
trung gian thanh todn, khdng dffdc nhan tien gffi dffdi mot ndm. Nguon vdn hoat ddng chu ye'u 
hinh thdnh bang cdch huy dong vdn ky han tren mot ndm, phdt hdnh cdc loai chffng khodn np, 
cdphie'u vd vay cua cdc trung gian tdi chinh khdc. Nguon vd'n huy dong dffdc sff dung de cho vay 
ngdn han - trung - ddi han ddp ffng cdc yeu cau sdn xua't kinh doanh hodc tieu dung, thffc hien 
nghiep vu tin dung thue, mua, cho vay uy thdc cua chinh phu, cho vay tieu dung dffdi hinh thffc 
cho vay mua trd gdp. 

Trong nen kinh te' thj 
trffdng cdng ty tdi chinh dffdc 
td chffc dffdi cac hinh thffc chii 
yeu sau: 

- Cdng ty tdi chinh bdn 
hdng 

- Cdng ty tai chinh tieu 
dung 

- Cdng ty tdi chinh thffdng 
mai 

Ngodi ra con cd cdc cdng 
ty tdi chinh ca'p tin dung cho 
khdch hdng dffdi hinh thffc 
mua mdy mdc thie't bj, theo 
yeu cau cua khdch hang, sau 
dd cho khdch hang thue lai. O 
Viet Nam hien nay theo luat 
cdc td chffc tin dung vd luat 
doanh nghiep cdng ty tdi chinh 
dffdc td chffc theo cac loai hinh 
chu yeu Id: Cdng ty tai chinh 
nha nffdc, cdng ty tdi chinh cd 
phan, cdng ty tdi chinh thuoc 
cdc td chffc tin dung, cdc tap 
dodn kinh te, cdng ty tdi chinh 
lien doanh, cdng ty tai chinh 
100% vdn nffdc ngoai. 

Thurc tien cho tha'y tff khi 

hoat ddng de'n nay, cac cdng ty 
tdi chinh d Viet Nam da khdng 
dinh dffdc vj the ciia minh 
trong he thd'ng cdc td chffc tin 
dung phi ngan hang va da gdp 
phan dang ke trong viec hinh 
thanh vd phdt trien cua he 
thd'ng vd'n, thj trffdng tien te 
trong thdi gian qua. 

Tuy nhien trong qud trinh 
hoat ddng, cdc cdng ty tdi 
chinh cung da bdc Id nhieu 
ye'u diem, nha't la ve hoat 
ddng tin dung - mot trong cac 
hoat ddng cd ban ciia cac cdng 
ty tai chinh - so vdi cdc td chffc 
tin dung khdc. ddc biet la cac 
ngan hang thffdng mai. Day 
Id mdt van de vffa cd tinh cap 
bach trffdc mdt vffa cd tinh 
chie'n Iffdc lau ddi ddi vdi sff 
tdn tai vd phdt trien ciia cdc 
cdng ty tai chinh d nffdc ta hien 
nay. Vi vay va'n de tang cffdng 
va md rdng hoat ddng tin dung 
ciia cac cdng ty tdi chinh dang 
bffc xiic hien nay, dffdc hau het 
cdc cdng ty tdi chinh vd nhieu 
ngffdi Cling quan tam; 

* Tdng cong ty tdi chinh CP Ddu khi Viet Nam 

De gia 
cd sff 

e giai quyet aoi tioi pnai 
phd'i ke't hdp ddng bp 

ciia nhieu cd quan, ban ngdnh 
va nha't la sff cd gdng cua tffng 
cdng ty. 

Trffdc he't chung ta cung 
can nhan thffc rdng trong bdi 
canh khiing hoang tdi chinh 
todn cau hien nay hau het cdc 
llnh vffc hoat ddng kinh doanh 
deu chju sff tdc ddng manh me 
vd can phai cd nhieu giai phdp 
thie't thffc de khdc phuc, duy 
tri va phdt trien. Cdc cdng ty 
tdi chinh d Viet Nam hien nay 
khdng nam ngoai sd dd. Cd 
hdng loat nhffng khd khdn ddt 
ra dd'i vdi cdc cdng ty tdi chinh 
hien nay: 

Thff nha't, Thi trffdng tdi 
chinh, thj trffdng Hen tp cd 
nhieu bien ddng Idn da tdc 
ddng rnanh de'n hoat ddng ciia 
cdc cdng ty tdi chinh: Tff ndm 
2008 de'n nay nhffng bie'n ddng 
ciia thj trffdng tdi chinh - Hen 
te nhff lai sua't tang cao, ty gid 
va gid vdng dien bien phffc 
tap, thj trffdng chffng khodn 
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cd luc ddng bang, hoat ddng 
cam chffng... gay ra nhffng anh 
hffdng Idn de'n hoat ddng cua 
cac cdng ty tdi chinh. Trong 
bdi canh dd, cdng vdi sff khung 
hoang tdi chinh the gidi, hieu 
ffng tdng trffdng tin dung ndng 
(tang quy md vd mang Iffdi 
hoat ddng) da 1dm cho hoat 
ddng kinh doanh tin dung cua 
cdc cdng ty tdi chinh bj anh 
hffdng Idn. Vi vay trong mot 
vdi nam qua hoat ddng chii ye'u 
ciia cdc cdng ty tai chinh chu 
ye'u tap tning huy ddng vd'n de 
can dd'i ngudn vd dam bao kha 
ndng thanh khoan, dam bao an 
todn ciia tffng cdng ty tdi chinh 
va todn bd he thd'ng ndi chung. 

Thff hai, Thj phan tin 
dung ciia cdc cdng ty tdi chinh 
qua cdc ndm tuy da dffdc cai 
thien song nhin chung cdn nhd 
hep, chffa tffdng xffng vdi tiem 
ndng cua cdc cdng ty. Nhin 
chung ti-ong thj trffdng tin dung 
cdc ngan hang thffdng mai van 
la cdc td chffc tin dung chie'm 
ffli the ,̂ chi tinh rieng 4 ngan 
hang thffdng mai Idn nha't d 
Viet Nam da chiem khoang 
xa'p xi 70%, ben canh cdc loai 
hinh td chffc tin dung khac 
tren thj trffdng, thj phan cdc 
cdng ty tdi chinh ndm giff hien 
nay chi vdo khoang 10 - 15%, 
trong dd chu yeu la thj trffdng 
ciia cdc hoat ddng cho vay san 
xua't kinh doanh, cdn thj trffdng 
cho vay Ueu diing rdng Idn thi 
it cd cdng ty tdi chinh ndo cd 
kha ndng chie'm giff vj tri trpng 
ye'u. 

Thff ba, Cdc san pha'm 
djch vu tdi chinh hien dai nhin 
chung cdn han che vd hdm 
chita nhieu riii ro. San pha'm 
djch vu tin dung ciia cdc cdng 

ty tdi chinh hien nay chii ye'u 
la hffdng tdi cdc doanh nghiep 
nha nffdc cd quy md san xua't 
kinh doanh Idn, mffc cho vay 
cao. Tuy nhien, nhieu doanh 
nghiep nha nffdc mac dii quy 
md vd'n Idn, quy md san xua't 
kinh doanh rdng, song hieu qua 
san xua't kinh doanh nhd nffdc 
chffa that sff cao, chffa tffdng 
xffng vdi vj tri cua chung ti"ong 
nen Kinh te thj trffdng. Tinh 
hinh dd tdc ddng sau sac de'n 
chat Iffdng tin dung ciia cdc 
cdng ty tdi chinh ndi rieng va 
he thd'ng trung gian tai chinh 
ndi chung. 

Thff tff. Chat Iffdng nhan 
sff ciia cdc cdng ty tdi chinh 
hien nay cung dang la mot 
thdch thffc Idn dd'i vdi hoat 
ddng tin dung ciia hau he't cdc 
cdng ty tdi chinh. Bdi mot le 
hau he't cdc cdng ty tdi chinh 
d Viet Nam hien nay deu cd 
"tham nien" hoat ddng khiem 
ton, cd nhieu nguyen nhan 
chffa dffdc ddo tao cd ban ve 
quan trj, dieu hanh. Do vay 
kien thffc ve thj trffdng vd 
phffdng phdp luan cung nhff 
kha ndng ffng dung vdo thffc 
te cdn han che', ddn de'n viec 
quan trj va dieu hanh chffa 
tffdng xffng vdi sff phdt trien 
nhanh ve mang Iffdi vd quy 
md ciia nghiep vu kinh doanh. 
Tinh chuyen nghiep trong cdng 
tdc quan trj cdn ye'u, ndng lffc 
dff bdo, danh gia, phan tich va 
xff ly hoat ddng ciia nhieu cdn 
bd mang tinh chii quan, thie'u 
tam chie'n Iffdc. 

Trfftfc he't, Nang cao 
ndng lffc quan trj, dff bdo, phan 
tich xff ly tinh hud'ng trong 
quan trj, dieu hanh hoat ddng 
cdng ty. Hdi ddng quan trj va 

ban dieu hanh ciia cdc cdng ty 
can cd ke hoach vd tam nhin 
chie'n Iffdc dai han, phu hdp 
vdi diln bie'n kinh te' - xa hdi. 
Chu ddng ndm bdt djnh hffdng 
vd dff bao kinh te ciia nha 
nffdc, quan trj hdp ly tai san 
nd - cd, kha nang thanh khoan 
vd ngudn vd'n, sdm khdc phuc 
viec sff dung vd'n bat hdp ly 
de dam bao an todn vd nang 
cao hieu qua kinh doanh, nang 
cao chat Iffdng va da dang hod 
hoat ddng, trong dd dac biet 
quan tam dê n chat Iffdng tin 
dung, nang cao va phdt trien 
cdc djch vu tdi chinh. 

Thff hai, Thffc hien da 
dang hod cdc san pha'm djch 
vu de nang cao sffc canh tranh 
ciia cdng ty tren thj trffdng. 
Bdi mdt le ddn gian trong dieu 
kien trffdc mdt cdc cdng ty tai 
chinh khd cd the canh tranh 
vdi cdc td chffc tin dung khdc, 
nha't la cdc ngan hang thffdng 
mai bdng cdng cu lai sua't, thi 
viec phdt trien va da dang hod 
cdc san pha'm djch vu tdi chinh 
tien Ich vd hien dai se la mot 
bien phdp quan trpng de tdng 
cffdng va md rdng hoat ddng 
tin dung. Vi vay mdi cdng ty 
phai xay dffng cho minh mot 
chien Iffdc phdt trien san pha'm 
dich vu mdi, cd chie'n Iffdc 
maketing phu hdp, di ddi vdi 
viec tang cffdng hoat ddng 
tuyen truyen, quang cdo, gidi 
thieu san pha'm djch vu cho 
khdch hdng, nha't la tien ich 
ciia cdc san pham mdi. Thffc 
hien cdng khai cdc thdng tin 
tai chinh de khdch hang He'p 
can, ndm bdt thdng tin, tff dd 
tin tffdng vdo san pham cho 
cdng ty cung ca'p. 

Thi? ba, Cdc cdng ty can 
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ra soat lai, bd sung, chinh sffa 
kjp thdi he thd'ng quy che, quy 
trinh hoat ddng, quan ly nii ro 
mpi mat cdc hoat ddng. Thffc 
hien phffdng cham "tdng cffdng 
md rdng tin dung va nang cao 
cha't Iffdng tin dung" de khdng 
djnh vj the cua cdng ty tren thi 
trffdng. 

Thff tff, Tich cffc phat 
trien ha tang ky thuat, da'y 
manh ffng dung cdng nghe 
Hen Hen, nhanh chdng Hdp can 
vdi cdng nghe hien dai, quan 
trj djch vu tai chinh mdi, dap 
ffng nhu cau ngay cang cao va 

da dang ciia khdch hang. Dong 
thdi tffng bffdc hodn thien he 
thd'ng dff phdng dff Heu, dam 
bao an ninh thdng tin va tffng 
bffdc dp dung cac chua'n mffc 
qudc te' trong hoat ddng cung 
ffng djch vu tai chinh 

Cud'i Cling cdc cdng ty tai 
chinh can phai cd chien Iffdc 
phat trien ngudn nhan lffc lau 
ddi, cd ke hoach ddo tao va 
nang cao cha't Iffdng ngudn 
nhan lffc, dam bao cdn bp vd 
nhan vien trong cdng ty cd 
nghiep vu chuyen mdn gidi, 
giao tiep cd van hda, dap ffng 

cdc yeu cau mdi ciia nen kinh 
te hdi nhap. 

Tdm lai trong sff phat 
trien chung ciia he thdng tai 
chinh - Hn dung Viet Nam. cac 
cdng ty tai chinh ddng vai tî d 
rat quan trpng vd thffc Hin da 
khang djnh vj the dd ciia cdc 
cdng ty tdi chinh. Vi vay de 
dam bao cho sff tdn tai va phat 
trien, viec tdng cffdng vd md 
rdng cac hoat dong tin dung 
cho nen kinh te la yeu cau Hen 
quye't dd'i vdi sff hoat ddng va 
phdt tiuen ciia mpi cdng ty tai 
chinh. 

Hoi nghi Bo triToTng Tai chinh ASEAN idn thi? 14 (AFMM): 

Tang cu'dng Htfp tac Tai chinh va Hoi nhap Kinh te ASEAN 
Trong ngay 8/4/2010, tai 

khu du Ijch Vinpearl Land, Nha 
Trang, Khdnh Hda, Bp trffdng 
Tdi chinh cac nffdc ASEAN 
da nhdm hpp Hdi nghj thffdng 
nien lan thff 14 dffdi sff chii 
tri cua ong Vu Vdn Ninh, Bd 
trffdng Tdi chinh Viet Nam. 

Hoi nghj da thao luan vdi 
ong Harohiko Kuroda, Chii tich 
Ngan hdng Phat trien Chau A 
(ADB), ong Juan Jose Daboub, 
Gidm ddc dieu hanh Ngan 
hang The gidi (WB) va dng 
Shinohara Naoyuki , Phd Gidm 
ddc dieu hdnh Quy Tien te 
Qud'c te'(IMF) ve cdc thdch thffc 
chinh sdch quan trpng trong thdi 
gian tdi va tdi kliang djnh cam 
ket phuc hdi tang ti-ffdng kinh te' 
ben vffng va dn djnh tdi chinh; 
ddng thdi keu gpi cdc td chffc 
ndy tiep tuc hd trd hdp tdc khu 
vffc manh me hdn thdng qua 
cdc sdng kie'n vd cam ke't tang 
cffdng Hdp tac Tai chinh va Hdi 
nhap Kinh te ASEAN Uen cac 
phffdng dien sau: 

Tdng cffdng Giam sdt 
Khu vffc: Nen kinh te' toan 
cau sau khiing hoang dang 
dat ra nhffng thdch thffc mdi 
cho khu vffc. Do dd, dieu quan 
trpng Id chiing ta tiep tuc tang 
cffdng nang lffc giam sat de 
hd trd hdi nhap kinh te vd tai 
chinh khu vffc nhdm xdc djnh 
sff phdt sinh ciia cdc riii ro vd 
diem yeu mdi. Nhdm muc tieu 
nay, chiing tdi tai khdng djnh 
sff ung hp dd'i vdi viec tdhie't 
lap mdt Van phdng Giam sdt 
Tai chinh va Kinh te' vl md 
(MFSO) thuoc Ban Thff ky 
ASEAN. 

Tdi trd cd sd ha tang: De 
thffc hien muc tieu nay, cdc 
nffdc nha't tri ve nguyen tac se 
phd'i hdp chat che vdi Ngan 
hdng Phdt trien Chau A de xay 
dffng cd che phu hdp ciia Quy 
cd sd ha tang ASEAN de sdm 
dffa Quy nay vdo hoat ddng, 
ghi nhan vd ddnh gid cao Ngan 
hang The' gidi trong viec Hen 
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tuc hd trd cho Mang Iffdi Tdi 
chinh Cd sd ha tang (IFN). 
Chffdng trinh ndy da dffdc Hdi 
nghj thdng qua chffdng trinh 
dff kien ciia Ngan hang The' 
gidi trong khudn khd IFN ndm 
2010. 

Hdi nhap Hai quan: Hdi 
nhap hai quan ASEAN tie'p tuc 
dffdc trien khai thdng qua viec 
ky ketNghidinh thff Ian thff hai 
sffa ddi Nghj dinh thff quy djnh 
viec thffc hien Danh muc Hdi 
hda Thue quan ASEAN. Phan 
Idn cdc qud'c gia thanh vien da 
trien khai he thd'ng danh muc 
thue' quan khu vffc de thd'ng 
nha't viec phan loai hang hod; 
ddn gian hod va hdp ly hod cdc 
thii tuc hai quan theo cdc tieu 
chua'n qud'c te thdng qua viec 
trien khai Td khai Hai quan 
ASEAN; ddc biet Id viec thffc 
thi Ke hoach chidn Iffdc Phdt 
trien Hai quan va Cd che mot 
cffa ASEAN tao thuan ldi cho 
dau tff va thffdng mai khu vffc. 




