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in dung la mdt hoat ddng kinh doanh truyen thdng cua cac ngan hang thodng mai, mang lai 

•^ phan Idn thu nh$p cho cac ngan hang trong giai doan hidn nay. Qua trinh hdi nhap kinh tequdc 
te da thuc day cac ngan hang thUdng mai tai cau true san pham, theo dd chO trong phat trien va khai 
thac djch vu cung cap tin dung hudng tdi khach hang ca nhan va cac hd gia dinh. Tuy nhien cung can 
nhan rd rang do dac trOng rieng cua nd nen dich vu nay an chOa nhOng rui ro kha Idn cho cac ngan 
hang neu khdng dOdc quan ly chat che. TO phan djnh mot sd van de ly luan ve tin dung tieu dung va 
phan tich thoc tien cdng tac quan ly rui ro tin dung tieu dung cua Ngan hang thOdng mai cophan Quan 
ddi, tac gia mong mudn trao dot mot sd y kien nham tang cudng quan ly rui ro tin dung tieu dung tai 
ngan hang nay trong dieu kien hien nay. 

1. Dac trUng cua d|ch vu tfn dung tieu dung 
Tin dung tieu dOng la mpt hinh thOe tin dung 

ma khach hang vay vdn la ca nhan hoac hd gia 
dinh nham muc dich tieu dOng. Khac vdi loai hinh 
tin dung truyen thdng, tin dung tieu dung mang 
cac dac trUng cd ban sau: 

- Thdi han tin dung: phan Idn cac khoan tin 
dung tieu dung la ngan han va trung han, mpt sd 
it la dai han (vi du: vay mua nha tra gdp - tin dung 
nha d). 

- Quy md tin dung: hau het cac khoan vay tieu 
dung deu cd gia tri nhd ngoai trO cac khoan vay 
mua nha (bat dpng san). Sd lopng cac khoan vay 
rat Idn nen sd khach hang binh quan tren mdi can 
bp tin dung phu trach thudng Idn. 

- Ngudn tra nd cua cac khoan tin dung tieu 
dung khdng phai lay trOc tiep tO ket qua sO dung 
cac khoan tien dd nhO trong tin dung san xuat kinh 
doanh, ma dope lay tO thu nhap cua ngudi vay nhO 
tien lOdng, tien cdng hoac tO Ipi tOc thodng nien 
tren tai san ma hp sd hOu - ngudn tra np ddc lap 
so vdi viec sO dung tien vay. 

- Chi phi quan ly cac khoan tin dung tieu dung 
thodng cao hdn so vdi tin dung ban budn do tinh 
chat nhd le cua nd, ngan hang thodng phai tdn 
nhieu chi phi hdn cho viec tham dmh tin dung, giai 
ngan, thu np va quan ly rui ro. 

- Ve rui ro: cac khoan tin dung tieu dung tiem 
an nguy cP rui ro cao vi tinh hinh tai chinh cua cac 
ca nhan va hp gia dinh cd the b| thay ddi nhanh 
chdng tOy theo tinh trang cdng viec hay sOc khoe 
cua hp. Viec tham dmh va quyet dmh cho vay ddi 
vdi cac khoan tin dung nay thodng gap nhieu khd 
khan do thong tin khdng day du hoac khdng dope 
kiem chOng xac dang. 

- Nhu cau vay tieu dung cua khach hang phu 
thudc vao chu ky kinh te. Nhu cau nay tang len khi 
nen kinh te tang trudng, mpi ngUdi lac quan vao 
tUdng lai, ngUpe lai khi nen kinh te suy thoai cac 
ca nhan va hp gia dinh se lap tOc han che vay 
mOpn to ngan hang. 

2. Rui ro tin dung tieu dung 
Rui ro la nhOng so co khdng mong dpi trong 

tat ca mpi ITnh voc cua ddi song kinh te xa hdi. 
Ngan hang thUdng mai hoat ddng kinh doanh 
trong mdt ITnh vOc dac thu, ludn nhay cam vdi 
mpi bien dpng cua cac yeu td tren th| trUdng va 
ludn phai ddi mat vdi rui ro. Tuy nhien, trong 
kinh doanh, rui ro va Ipi nhuan ludn tdn tai song 
hanh va lpi nhuan chinh la phan thudng cho 
nhOng ngudi biet chap nhan rui ro, kiem soat 
dupc rui ro, nam bat cd hdi kinh doanh. 

ThS., Trudng Dai hoc Thuong mai 
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Rui ro tin dung phat sinh trong trUdng hdp 
ngan hang khdng thu hdi dupc day du gdc va lai 
cua khoan vay hoac viec thanh toan np gdc va 
lai khdng dung han. Nhu vay cd the hieu chung, 
rui ro tin dung la nhOng tdn that do khach hang 
khdng cd kha nang thanh toan khoan vay theo 
dung cac dieu khoan trong hpp ddng tin dung 
da ky vdi ngan hang. Rui ro tin dung tieu dung 
la loai hinh nam trong nhdm rui ro tai chinh. Rui 
ro tin dung tieu dung la khoan Id'tiem tang cd 
the phat sinh do mat vdn va lai khi ngan hang 
cap tin dung tieu dung cho khach hang, cd 
nghTa la khach hang vay vdn de tieu dOng 
khdng tra dope np theo hpp ddng gan lien vdi 
mdi khoan tin dung ma ngan hang da cap cho 
hp. Ndi each khac, ludng thu nhap do tinh mang 
lai to cac tai san sinh Idi cua ngan hang cd the 
khdng dupc hoan tra day du xet ca ve mat sd 
lupng va thdi han. Tinh trang nay xay ra d cac 
mOc dp va xuat phat tO nhieu nguyen nhan 
khac nhau bao gdm: 

- Cac nguyen nhan khach quan bat kha khang 
nhu thien tai, nen kinh te suy thoai... gay ra nhOng 
bien ddng xau ngoai do kien trong quan he tin 
dung giOa ngan hang va khach hang. Khi dd 
ngudn thu nhap cua khach hang cd the bi giam sut 
tram trpng, anh hodng den kha nang tra np cua hp 
ddi vdi cac khoan vay cua ngan hang. 

- Thay ddi cd che chinh sach: nhOng thay ddi 
va dieu chinh trong cd che chinh sach cua Nha 
nudc ddi vdi nen kinh te xa hoi la can thiet trong 
qua trinh phat trien dat node nhong ddi khi lai cd 
tac ddng tieu cOc den mpt sd ddi topng dan co va 
anh hodng troc tiep den quan he tin dung giOa hp 
vdi ngan hang. Vi du: so thay ddi trong quy hoach 
tdng the ve vung va nganh cd the doa mdt nhdm 
dan CO vao tinh trang that nghiep, cat giam thu 
nhap va tai san... 

- Rui ro do thieu thdng tin tin dung: khi thieu 
hoac khdng the nam het cac thdng tin ve khach 
hang, ngan hang thudng phai ddi mSt vdi cac 
rui ro nhU: (1) Rui ro do so thieu chinh xac trong 
viec cung cap thdng tin cho ngan hang cua cac 
cd quan chOc nang cd lien quan, hoac do thieu 
cac quy dmh che tai can thiet cua Nha node 
trong viec cung cap va sO dung thdng tin. (2) 
Rui ro dao dOc: khach hang cd tinh v ipham, 
che dau hoac lam sai lech thdng tin ve minh 

nho cung cap thdng tin tai chinh thieu trung 
thoc, sO dung von sai muc dich da cam ket... 

Do dd, ngan hang khdng the phan loai khach 
hang mpt each khach quan va cd bien phap dung 
dan trong quan ly rui ro tin dung tieu dOng. 

- Ngan hang choa cd dope mpt quy trinh quan 
ly chat che ddi vdi tin dung tieu dOng, can bp tin 
dung ddi khi coi nhe viec tham tra tinh hinh tai 
chinh, kha nang thanh toan hien tai va tOdng lai 
ddi vdi khach hang quen... 

Viec nhan dang va tim ra cac nguyen nhan 
cua rui ro tin dung tieu dOng la cd sd khoa hpc 
quan trpng giup cho cae nha quan tr| ngan hang 
cd the cd cac bien phap thich hpp nham giam 
thieu rui ro trong hoat ddng cho vay tieu dOng 
cua ngan hang. 

3. ThOc trang cong tac quan ly rui ro tin dung 
tieu dung tai Ngan hang thOdng mai cd phan 
Quan dpi 

Trong nhflng nam qua, cung vdi xu hodng 
md cOa hdi nhap trong ITnh vOc tai chinh ngan 
hang, cac ngan hang thOdng mai Viet Nam ndi 
chung, Ngan hang thodng mai cd phan Quan 
dpi (MB) ndi rieng da va dang tai cau true san 
pham d|ch vu nham dap Ong nhu cau th| trodng. 
Tin dung tieu dung dope chu trpng khai thac 
hudng tdi tap khach hang la cac ca nhan hoac 
hd gia dinh la mpt trong nhOng d|ch vu dang 
ngay cang phat trien manh me. 

Thoc trang hoat ddng tin dung tieu dung tai 
Ngan hang thOdng mai cd phan Quan ddi 

Hoat dpng tin dung tieu dung dUdc trien khai tai 
Ngan hang thUdng mai cd phan Quan dpi tO cudi 
nam 2001 den nay da dat dupc mpt sd ket qua 
nhat dmh, du np cho vay tieu dung khdng ngOng 
tang len qua cac nam. 

- Ve ty trpng cho vay tieu dOng tren tdng do np 
cho vay cd xu hudng tang deu qua cac nam tO 
khoang 10,25% nam 2005 len den 19,14% nam 
2008, nam 2009 ty trpng nay la 16,01% do anh 
hodng cua cudc khung hoang tai chinh toan cau 
va suy thoai kinh te. Dieu nay cho thay Ngan hang 
thOdng mai cd phan Quan dpi da chuyen hodng 
manh me sang kinh doanh ban le va hoat ddng tin 
dung tieu dung ngay cang khang dmh dupc v| tri 
quan trpng trong thanh cdng chung cua ngan 
hang (bieu dd 1). 
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QUAN TRI KINH DOANH 

I 

Bleu do 1 •• Qij j^0 cj^Q ^gy fjQu (jQ^g chlgm ty trpng cao (khoang 90%) trong 
cua Ngan hang thOdng mai CO phan Quan doi (2005 - 2009) Xong du np cho vay tieu dOng. Thdng 

Don î /.fyvwD thodng cac khoan vay khdng cd tai san 
dam bao chi dope ap dung ddi vdi can bp 
nhan vien cd ngudn tra np tO lOPng hang 
thang thdng qua tai khoan md tai Ngan 
hang thUPng mai cd phan Quan ddi. 

ThUc trang quan ly rui ro tfn dung tieu 
dung tai Ngan hang thUdng mai co phan 
Quan dgi 

Quan diem md rpng hoat ddng tin dung 
tieu dung phai gan lien vdi dam bao an toan 
vdn cho nen Ngan hang thUdng mai cd 
phan Quan dpi da chu ddng tiep th|, hudng 
tdi tap khach hang cd thu nhap tdt va dn 
dmh, cd uy tin, mdi san pham cho vay ngan 

" ; hang deu cd bien phap phdng ngOa oil ro 

fijsu-dd2 Co, cau tin dung tieu dung theo ky han cho vay (vi du nho san pham cho vay mua d td tra 
gdp thi dieu kien bat bupc la khach hang 

'°°'' phai mua bao hiem cho xe). Ban lanh dao 
11'^^ • ngan hang da thdng nhat quan diem chi 

dao quan ly rui ro tin dung tieu dOng: chap 
nhan rui ro cd tinh toan trodc, mOc dp rui ro 
di lien vdi dmh gia khoan vay. Vdi quan 
diem dd, ngan hang da chi dao sat sao 
trong viec nghien cOu doa ra bang cham 
diem tin dung tieu dung, tham dmh, phan 
loai khoan vay, xep loai khach hang, giam 
sat, xO ly tdn that... 

De nang cao tinh chuyen mdn hda 
trong hoat dpng, bp may quan ly rui ro tin 

., Cho vay KD 
• •Cho vayTD 
• Tong du nd cho vay 

Nguon: Bao cao hoat dgng tin dung cOa Ngan hang thuang mai co phSn QuSn dgi 

- Ve CP cau tin dung tieu dOng theo thdi gian 

Cho vay dai han 

i Cho vay nganhan 

100 

90 

60 

50 

Nguon: Bao cao hoat dong tin dung cQa Ngan hang thuong mai 
cophan Quan doi 

Bieu do 3 
Cd the thay, cac khoan vay 

trung, dai han cd xu hodng 
giam, nhat la cac khoan vay de 
mua d td va nha dat, cac khoan 
vay ngan han cd so tang trodng 
dot bien nhong cd nhieu ngodi 
vay sO dung sai muc dich, hp 
dung dau to chOng khoan nen 
cd nguy cd rui ro cao bdi th| 
trodng chOng khoan trong thdi 
gian nay ludn bien ddng. 

- Ve cd cau tin dung tieu 
dung theo tai san dam bao 
(bleu dd 3): 

Nhin Chung, dU np cho vay 
tieu dung cd tai san dam bao 
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Ca cau tin dung tieu dung tlieo tai sin dam bao 

^ Cho vay tai san dam bao 

Cho vay khong co tai san 
dam bao 

Nguon: Bao cao hoat dong tfn dung cua Ngan hang thuong mai co phan Quan dgi 

So 37/2010 
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dung cua ngan hang da dUdc cai tien tO nam 2003 
va md hinh td chOc khdi quan tr| rui ro giai doan 
2008 - 2015 dupc thanh lap danh dau sU hoan 
thien trong cdng tac td chOc (hinh 1)! 

tren yeu td6C: TO each ngodi vay (Character), Nang 
luc ngudi vay (Capacity), Thu nhap cua ngudi vay 
(Cash), Dam bao tien vay (Collateral), Dieu kien 
khac (Condition), Kiem soat (Control) va md hinh 

Hinh 1.' Md hinh td chOc cua khdi quan tn rui ro 
Ngan hang thOOng mai cd phan Quan ddi 

Phong 
nuan K rui m . 

long giam <l6c 

Plu> giam (loc 
phu Irach khoi 

Phong 
tai tliiim dinh 

Phong quan ly 
chat luonu lin iluna 

BO pliilii cjuiui K lin cluni! clii iiliaiili 

Mat khac, viec tach phdng tin dung thanh phdng 
khach hang doanh nghiep va phdng khach hang ca 

cham diem tin dung. TO ket qua cham 
diem nhan than (trpng sd 35%) va kha 
nang tra np cua khach hang (trpng sd 
65%), ngan hang se tien hanh xep 
hang tin dung khach hang, ap dung 
khung lai suat cho vay ddi vdi tOng 
khach hang. Ngan hang tien hanh 
phan loai khoan vay theo chat lOdng 
va mOc dp rui ro, viec phan loai nay 
dope thoc hien theo tOng thang de 
theo doi, phan tich va cd phOdng an 
k|p thdi xO ly vdi cac rui ro phat sinh 
trong mdi khoan vay ddng thdi day la 
cd sd quan trpng cho viec xac dinh gia 

tri trich lap do phdng rui ro tOdng Ong vdi chat lopng 
cua tOng khoan tin dung. 

nhan (tin dung tieu dung thudc phdng 
khach hang ca nhan) da nang cao tinh 
chuyen nghiep trong phuc vu khach 
hang va tang cudng cdng tac quan ly rui 
ro tin dung tieu dOng tai cac ddn Vj tren 
toan he thdng cua MB, tinh hieu qua 
cua md hinh td chOc mdi da dope khang 
dmh la tdt. 

Ngan hang thOPng mai cd phan 
Quan ddi da xay dong dope chinh sach quan ly rui 
ro tin dung tieu dung gdm: chinh sach ve tham 
quyen phan quyet tin dung, chinh sach xac dmh 
th| trodng, ddi topng va ITnh vOc cho'vay, chinh 
sach khach hang. Day la cdng cu quan trpng de 
thoc hien quan ly rui ro tin dung tieu dung trong 
toan he thdng ngan hang mpt each 
he thdng va hieu qua, dam bao 
hoat ddng tin dung tieu dung trong 
pham vi rui ro cd the chap nhan. 

Ngay 25/02/2008, Ngan hang 
thUdng mai cd phan Quan dpi da ra 
Quyet dmh sd 506/QD - NHQD -
HS ban hanh Quy trinh nghiep vu 
tin dung tieu dung gdm 6 budc 
(Hinh 2): 

Trong dd, viec tham dmh va xet 
duyet khoan vay dupc thoc hien 
thdng qua md hinh chat lupng dOa 

Hinh 2. Quy trinh nghiep vu tin dung tieu dung 
tai Ngan hang thUdng mai co phan Quan ddi 

Budc 1 
Tiep th|, hJdng dan thu vay 

v5n cho khach hang 

Budc 2 
Tham d|nh 

xet duyet khoan vay 

Budc 3 
Ra quyet dinh cho vay 

ky hop dong 

Budc 6 
Tat toan khoan vay 

thanh ly hop dong tin dung 

BudcS 
Kiem soat sau giai ngSn, 

don doc thu hoi n0 

Budc 4 
Giai ngSn 

Co the ndi rang, cdng tac quan ly rui ro tin 
dung tieu dOng cua Ngan hang thUdng mai cd 
phan Quan dpi ngay cang di vao nen nep, gdp 
phan vao thanh cdng chung cua ngan hang, dieu 
nay dupc the hien d ty le np qua han cho vay tieu 
dung trong nhOng nam vOa qua (xem bang 1). 

Bang 1 7 / le nd qua han cho vay khach hang tieu dung 

Chiteu 

Nd qua han cho vay Seu dung (ty dong) 

Ty le nd qua han cho vay tieu dung/Du nd cho 
vay tieu difig(%) 

Ty le nd qua han cho vay tieu dung/Tong du 
ndchovay(%) 

2005 

16,19 

3,63 

0,37 

2006 

25,01 

2,72 

0,42 

2007 

40,12 

1,67 

0,34 

2008 

45,07 

1,27 

0,29 

2009 

36,15 

1,12 

0,25 

Ngudn: Bao cao hoat dong tin dung cua 
Ngan hang thuang mai co phan Quan dgi 
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Viec kiem soat rui ro tin dung tieu dung cua Ngan 
hang thUdng mai co phan Quan dpi la kha tot, hau het 
cac khoan np dope theo ddi, giam sat chat che nen 
viec thu np gdc va lai dope thOc hien nghiem tuc. Mpt 
sd khoan vay tra gdp cd tinh trang cham tra np vai ky 
nhung sau khi dupc ngan hang xem xet cho gia han 
va cp cau lai np thi tiep tuc hogn tra dung han (trodng 
hpp nay khdng nhieu). NhOng khoan np khd ddi cdn 
tdn tai chij yeu phat sinh tO trOdc nam 2004, khi dd do 
ngan hang choa cd kinh nghiem cho vay tieu dOng, 
cdng tac tham dmh cdn nhieu sd xuat nen da de lai 
hau qua cho den nay. 

Ben canh nhOng ket qua bodc dau neu tren, cdng 
tac quan iy rui ro tin dung tieu dung cua Ngan hang 
thUdng mai cd phan Quan dpi van cdn mpt sd diem 
han che can khac phuc nhU: 

- Trinh dp can bp tin dung chua dap Ong dope yeu 
cau, mdt sd can be zt" h\ dpng, tinh chuyen nghiep 
trong thOc hien nhiem vu chua cao dan den nhieu sai 
sot trong cac td trinh tin dung va hpp ddng tin dung. 

- Quy trinh tin dung tieu dung da ban hanh nhong 
trong qua trinh thoc hien nhieu can bp tin dung cdn 
lung tung, cac bodc tac nghiep va sO phdi hpp giOa 
cac bd phan chOa an khdp dan den thdi gian tham 
dmh va xet duyet khoan vay b| keo dai, chOa dap Ong 
dope yeu cau cua khach hang. 

- Viec giam sat rui ro ddi vdi mpt sd khoan vay 
choa dope thoc hien nghiem tuc nen da xay ra tinh 
trang khach hang quen khdng tra np ma khdng dope 
ddn ddc, nhac nhd k|p thdi. 

- Viec quan ly, lou trO hd sd tin dung chOa day 
du va thieu tinh chuyen nghiep (mpt sd hd sP thieu 
cac giay td lien quan nhong choa dope bd sung 
kip thdi, each td chOc lou trO choa thoc so khoa 
hpc) da gay khd khan cho viec kiem soat sau va 
tra cOu khtcap thidt. 

4. Mpt so giai phap nham tang cUdng quan ly rui 
ro tin dung tieu dung tai Ngan hang thUdng mai cd 
phan Quan dpi 

Phat trien tin dung tieu dung dupc xac dmh la mpt 
trong nhOng dmh hudng chien lupc cua Ngan hang 
thUPng mai cd phan Quan ddi nham khai thac tdi da 
the manh cua ngan hang. De nang cao kha nang 
canh tranh trong hoat dpng nay, ngan hang can day 
manh viec md rpng thi phan song song vdi viec nang 
cao chat lupng djch vu tin dung. Ben canh cac giai 
phap nhu: chuan hda va hoan thien cac san pham tin 
dung tieu dung dang trien khai de nang cao chat 
lupng d|ch vu, dap Ong tdt hdn nhu cau cua khach 
hang; phat trien them cac san pham mdi nham da 
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dang hda san pham d|ch vu; day manh tiep thi de md 
rpng them ddi tupng khach hang; day manh viec Ong 
dung cdng nghe thdng tin, nang cao chat lopng 
ngudn nhan loc... thi van de tang cOdng quan ly rui 
ro tin dung tieu dung dope coi la van de cdt loi de dam 
bao so phat trien ben vQng, bdi so tang trodng nhanh 
ve quy md tin dung, md rpng doi tOpng khach hang 
ludn ddng hanh vdi nguy cd rui ro gia tang, va neu 
kiem soat khdng tpt thi mpi nd'lOc phat trien se quay 
ve con sd khdng. Cac giai phap cu the bao gdm: 

Mot la, phai nang cao nh&n thOc ve quan ly riji ro tin 
dung tieu dung trong toan he thdng ngan hang, d mpi 
cap dp quan ly, tO hdi sd den tOng chi nhanh, tO ban 
lanh dao den tOng nhan vien ngan hang. Can thiet lap 
hfe thdng kiem soat va quan ly rui ro tin dung tieu dCing 
mdt each hieu qua, trong dd chOc nang, nhiem vu, 
quyen han, trach nhiem cua tOng cap quan ly, tOng bp 
phan dope quy dmh mpt each cu the, rd rang; tai hdi sd 
can tach bach chOc nang ra quyet dinh tin dung vdi 
chOc nang quan ly rui ro tin dung tren cd sd phan dmh 
trach nhiem ro rang giOa cac bp phan tham dmh tin 
dung, phe duyet tin dung va quan ly rui ro tin dung; tai 
cac chi nhanh can tach bd phan kinh doanh tin dung 
tieu dung vdi bp phan quan ly rui ro tin dung tieu dung 
nham tao ra sO kiem soat cheo giOa cac bp phan va 
tranh tinh trang "vOa da bdng, vOa thdi coi". 

Hai la, hoan thien quy trinh nghiep vu cap tin 
dung tieu dung vdi nhOng quy dmh cu the va chi tiet 
nham dam bao thoc hien thdng nhat trong toan he 
thdng ngan hang. Can tiep tuc nghien cOu de hoan 
thien bang cham diem tin dung dam bao tinh khoa 
hpc va tinh Ong dung cao. 

Ba la, de dam bao hoat dpng tin dung tieu dung 
cLia MB phat trien theo dung dmh hudng, dat dUdc 
muc tieu an toan, hieu qua, tang trudng ben vOng va 
kiem soat dupc rui ro, ngan hang can tiep tuc nghien 
cOu va hoan thien chinh sach quan ly rui ro tin dung 
tieu dung. Bd sung gidi han cho vay theo tOng nhdm 
khach hang, tOng dja ban, vung kinh te, ty trpng do 
np cho vay theo tOng san pham tin dung... Bd sung 
va hoan thien npi dung chinh sach dam bao tien vay, 
dac biet la cac quy dmh ve nguyen tac dmh gia tai 
san dam bao, quy trinh nhan, kiem tra, giam sat va 
quan ly tOng loai tai san dam bao tien vay. 

Bdn la, to chOc giam sat tOng khoan vay mdt each 
thodng xuyen nham phat hien "dau hieu canh bao 
sdm" de cd bien phap khac phuc kip thdi. Ben canh 
viec giam sat rieng re tOng khoan vay, tOng khach 
hang vay, ngan hang cdn can giam sat tdng the thanh 
phan va chat lOdng danh muc tin dung tieu dung 
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nham phat hien sdm nhOng rui ro tap trung de cd bien 
phap kip thdi dieu chinh phan tan rui ro. 

Nam la, td chOc cdng tac lou trO hd sd tin dung 
tieu dung mpt each khoa hpc song song vdi viec xay 
dong he thdng quan ly quan he khach hang nham 
giup ngan hang cd thdng tin day du ve khach hang va 
dupc cap nhat thudng xuyen, day la cd sd quan trpng 
cho cdng tac tiep th| va khai thac san pham mdi, cung 
cap cac d|ch vu gia tr| gia tang cho khach hang, mat 
khac giup khach hang thuan tien trong viec tiep can 
cac kenh phan phdi cua ngan hang mpt each nhanh 
chdng, an toan vdi chi phi thap. 

Sau la, ngan hang can chu trpng viec tang cUdng 
dao tao, bdi dudng nang cao trinh dp chuyen mdn va 
ky nang lam viec cho can bp tin dung ndi chung va 
can bd quan ly rui ro tin dung tieu dung ndi rieng. Ben 
canh trinh dp chuyen mdn, cac can bp tin dung tieu 
dung can ren luyen ky nang sO dung cac cdng cu hd" 
trp trong qua trinh tac nghiep, ky nang giao tiep va 
phuc vu khach hang, ky nang tim hieu thu thap thdng 
tin, ky nang dam phan khach hang, ky nang phan 
tich, ky nang tdng hpp, suy dieh... Day la nhOng ky 
nang quan trpng giup can bp tin dung cd the nhan 
dang, phat hien rui ro, nang cao chat lupng djch vu 
dap Ong tdt hdn nhu cau khach hang.^ 

Tai lieu tham khao: 

1. Nguyen \ ^ n Tien, Quan tn ail ro trong kinh 
doanh ngan hang, NXB Thdng ke, 2005. 

2. Ngan hang thUdng mai cd phan Quan dpi, Bao 
cao thodng nien nam 2005 - 2009. 

3. Ngan hang thUPng mai cd phan Quan dpi, Bao 
cao tin dung nam 2005 - 2009. 

Summary 

Credit is a traditional business of commercial 
banks, also the main income resource for them at 
present period. The intemational economic integration 
process has urged commercial banks to restructure 
their products w/ith more emphasis placed on devel
oping and exploiting credit servicesfor individuals and 
households. However, it should be noted that these 
services can bring a lot of risks to the banks if they are 
not carefully managed. After analyzing some theoreti
cal issues on consumption credit as well as the reality 
of managing credit risks in Military Bank, the author 
raises some ideas on how to strengthen the manage
ment df credit risk in this bank in present context. 

KE TOAN THUE THU NHAP DOANH NGHIEP... 
• • 

(Tiep theo trang 45) 

Tai lieu tham khao: 

1. He thdng chuan moc ke toan Viet Nam va 
cac Thdng to hodng dan ke toan thoc hien Chuan 
moc. 

2. Thdng to sd 40/2010/TT - BTC, Hodng dan 
xac djnh thu nhap chju thue ddi vdi khoan chenh 
lech danh gia lai tai san khi gdp vdn, didu chuyen 
tai san khi chia, tach, hdp nhat, sap nhap, chuyen 
ddi loai hinh doanh nghiep. 

3. Thdng to sd 244/2009/TT - BTC, Hudng dan 
sOa ddi, bd sung Che do ketoan doanh nghiep. 

Summary 

In the international economic tendency, eco
nomic relationships have become more complicat
ed with activities such as business joint-venture, 
cooperation, merger happening more frequently. 

Amid this context, Vietnams accounting system has 
experienced dramatic changes and renewals. 
However, regulation systems for accounting are not 
really appropriate, information provided on financial 
reports is not transparent enough to create a busi
ness environment suitable to regional and interna
tional standard as well as maintain the confidence 
of foreign investors. In a view to ensuring the appro
priateness of information on financial reports, the 
author analyzes some limitations in the regulations 
on noting and expressing information about profit 
differences arising from the re-evaluation of assets 
when contributing capital and transferring assets in 
case of takeover, merger, splitting, etc. On this 
basis, the author studies the influences of these 
regulations on corporate income tax and makes 
some suggestions to creating favorable conditions 
for enterprises when applying legal documents on 
accounting and taxing. 
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