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Bdi viet nghien cviu cdc nhdn to anh hUdng den viec tiep can tin dung chinh 
thiic ciia nong ho d DBSCL - VN nam 2009. So lieu trong bdi gom 288 mdu diidc 
dieu tra triic tiep bdi tdc gid vd dong nghiep td thdng 05-10/2009. Sd dung mo 
hinh Probit, nghien cdu chdng minh rdng chu ho ngiidi Kinh, dia phiidng ciia 
chii ho, so ngiidi trong gia dinh ho, ty le ngUdi song phu thuoc trong ho, chd ho 
tham gia vdo cd quan chinh quyen, vd tong dien tich ddt dai cua chii hg co dnh 
hudng den khd ndng tiep can vdn td cdc to chdc tin dung chinh thdc. 

1. Gi6i thi$u 

VN dd chuyen tii kinh te tap trung bao cap 
sang n ln kinh te thi trUdng sau chinh sdch ddi 
mdi n ln kinh te nhdng nam 1980. Nen kinh te ed 
budc chuyen bie'n ddng ke vdi td'c do tdng trUdng 
trung binh td 4,6% nhdng ndm 1980 de'n 7,6% 
nhdng nam 1990, vd 7% nam 2008. Ty le ngheo 
doi giim dang k l td 15% ndm 2007 xuong eon 
13% ndm 2008 (GSO, 2008). NhOng thdnh tUu 
tren mgt phan nhd sU ddng gdp cua be thdng tai 
chinh VN (Quach et al., 2003). Tuy nhien, sU phdt 
trien khdng ddng deu gida thdnh thi va ndng thdn 
Id mgt trong nhdng van dl dahg quan tam. Vdo 
diu the ky 21, thu nhap binh quan diu ngUdi dat 
khoing 300 USD/ndm, nhUng mde thu nhdp nay 
da tang de'n 716 USD/ndm vdo nam 2006, vd 
1.024 USD/ndm vdo nam 2008. Them vdo dd, 
khoang cdch chenh lech thu nhap gida ddn eU 
thdnh thi vd nong thon ngdy cdng tang. "Su phat 
trien kinh te d VN tuong ddi ddng diu nhUng khi 
phdt trien cdng nhanh thi sU phdn bd thu nhdp 
giufa thanh thi vd nong thon ngdy cdng ndi rgng" 

(Ayumi Konishi, Gidm dd'e Ngan hang Phdt trien 
Chdu A tai VN). 

Gid'ng nhu mgt so' nUde dang phdt trien, he 
thd'ng tin dung nong thon VN bao gdm hai nhdm 
tin dung ehinh thdc vd khdng chinh thdc. Theo 
nghien cdu eua Vu (2001), he thdng tin dung ehinh 
thdc boat dgng d nong thon tot hon he thd^ng tin 
dung khong chinh thdc. Hon nda, tin dung ehinh 
thdc phdt t r i l n ehdm vd thieu tinh canh tranh 
gida cdc td chdc va dUdng nhU nhu cau vay von 
luon cao hon so vdi kha ndng cung dng tin dung. 
Theo Udc lugng cua IFAD (2005) thi nhu elu tin 
dung nong hg vdo khoang 3 ty USD mgt nam, 
trong khi kha nang dap dng tin dung vao khoang 
850 trieu USD. Dieu nay cho tha'y rang khoang 
1/3 nhu cau tin dung duge dap dng bdi ngudn tin 
dung chinh tbde. Ket qua la, d VN ludn ed sU tdn 
tai song song cua ea he tho'ng tin dung chinb thdc 
va phi chinh tbde. 

Xdc dinh nhdng ddc diem nao cua nong hg cd 
Inh hudng den viec tiep can vdn tin dung eiia hg 
Id mgt van de ed y nghia khong ehi vl mat ly 
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thuyet, ma edn giup eho elc nha quan ly kinh te 
trong viec hoach dinh va thdc bien chinh sach tin 
dung trong hien tai vd tUOng Iai. Tuy nhien, cd it 
nghien cdu vl van dl nay cho VN noi chung vd 
DBSCL ndi rieng (Ruth Putzeys, 2002). Vi vay, 
nghien cdu nay nham mue dich ldm ro nhdng van 
dl tren d vung DBSCL, vdi ngi dung eg the bao 
gdm nhdng vdn dl sau day: 

- Lugc khao mgt sd nghien cdu vl tin dung 
ndng hd trong nUdc vd the gidi. 

- Ddc diem va phuong phdp nghien cdu tin 
dung chinh thdc d ndng thdn DBSCL. 

- Xdc dinh cdc nhdn to anh hudng de'n viec tie'p 
can tin dung chinh tbde eua ndng hd. 

- De xudt mgt so' giii phdp thue day boat ddng 
ciia thi trudng tin dung nong thdn khu vUc DBSCL 
- VN. 

2. Stf lifqrc m^t sCT nghien cihi ti§u bieu 

Nghien cdu cua Diagne (1999) d Malawi da chi 
ra rang cau true tdi s in cua nong hg Id nhan to 
CO vai tro quan trgng hon trong viec tiep can tin 
dung cua hg so vdi gid tri tdi sdn bode dien tieh 
ddt. Cu the, ty trgng ciia gid tri ddt dai vd gia elm 
trong tdng tdi san eua nong hg ty le thudn vdi 
viee tiep can vd'n tin dung chinh thdc cua hg. Tuy 
vdy, dien tich da't van la nhan td' quan trgng trong 
viec t i lp can vd̂ n tin dung khong chinh thdc eua 
nong hg. Okurut (2000) k i t ludn rang do tudi, gidi 
tinh, sd thdnh vien eua hg, ehi tieu binh qudn ciia 
hg, trinh do hgc van vd chung tdc ciia hg la nhdng 
nhan to Inh hudng de'n viec tiep can tin dung eiia 
hg. Them vdo dd, sU ngheo ddi Id nhdn to' lam 
giam khd nang tiep can ngudn tin dung chinh 
tbde cua hg. Ngodi ra, nghien cdu cung ehi ra rang 
sd lugng thdnh vien cua hd, chi tieu binh quan eua 
hg, dia phuong noi hg eU tru vd Id ngUdi da mdu 
Id nhdng nhdn to ldm tdng viec tie'p can tin dung 
eua hg, trong khi nam gidi, cU ngu d vung ndng 
thon, thuge hg ngheo vd ngUdi da trdng Id cdc 
nhan to' lam giim viee tie'p can vo'n tin dung. 
Nghien cdu eiia Khalid Mohamed (2003) d Zanz
ibar, Tanzania cho thdy r i n g do tudi, gidi tinh, 
trinh do hgc van, mdc thu nhap vd mde do nhdn 
thdc vl ngudn tin dung Id nhdng nhan td tdc dgng 
len viec tie'p can tin dung eiia nong hd nhd vd 
ndng hd nghi ed thu cong d Zanzibar. CJ VN, Ha 
(1999) xdc dinh rang cdc thuge tinh eua ehii hg vd 
chi tieu cua hg tdc dgng ed tdc ddng din khd ndng 
tie'p can vd lUOng vo'n tin dung ciia nong hd. Them 

vdo dd, trinh do hgc van vd vi tri xa hdi eiia ehii 
hd ed tdc ddng lam tang viec tie'p can tin dung. 
Tuy nhien, tudi chu hg cd tdc ddng lam giim k h i 
ndng vay vo'n nhUng lai ldm tang lugng vd'n vay 
cua hd. Mdt ke't qui bat ngd td nghien cdu nay la 
so thdnh vien ciia hg la nhdn to Idm gidm kh i 
ndng tie'p can cung nhU lugng vd'n vay cua hg. Mgt 
nghien cdu khde, Vu (2001) xem xet cdc nhdn to' 
I n h hudng de'n viec tie'p can tin dung cua ndng hg 
d Ddng bang sdng Hdng, VN. Ket qui cho tha'y 
rang gid tri tdi s i n ciia hd ed tdc ddng ldm tang 
k h i ndng tiep can tin dung ciia hg. 

3. PhiAAig phap nghi§n clhi v i xdc dfnh do bilii 
sflT trong md hinh 

3.1 Phuang phdp nghien cUu 
Bdi viet ndy sd dung hdm Probit de Udc lugng 

xde sui t nhu eau vay vdn tin dung ciia ndng hd. 
Hdm Probit dugc suf dung d l xdc dinh cdc nhdn td' 
anh hudng den viec tiep can tin dung cua nong 
hg. Mo hinh ndy duge trinh bdy dUdi dang tdng 
qudt sau: 

Y = F(X1, X2, ..Xn) (1) 
Trong dd: Y la bie'n gi i (dummy) do ludng xde 

sua't tiep can tin dung cua ndng hd (Y=l neu ndng 
hd tiep can duge tin dung, Y = 0 ne'u ngUge lai). 
Hd tie'p can dugc tin dung khi hg nop don xin vay 
vdn vd vay dugc vd'n vay td cdc td chdc tin dung. 
Theo nhilu nghien cdu eiia cdc tdc gii Duong va 
Izumida (2002), Mikkel Barslund v l Finn Tarp 
(2008), Ngdn hang Ndng nghiep vd Phdt trien 
nong thdn VN (VBARD) duge xem Id td chdc tin 
dung chinh thdc Idn nhd't, ke de'n Id Ngdn hdng 
Chinh sdch xd hdi VN (VBSP). Do ddc diem vung 
nong thon vd dilu kien khdch quan, bdi viet nay 
ehi gidi ban do'i tUgng vay vd̂ n d hai ngdn hang 
tren. 

Cdc bie'n ddc lap trong mo hinh vl co b in 
tuong tu nhau diu Id cdc thuge tinh cua ndng hg 
vd ehii hd. Bie'n ddc lap dugc xdc dinh nhU sau: 

XI: Do tudi ciia chii hg dugc xlc dinh nhU la so' 
ndm. 

X2: Gidi tinh dugc xde dinh nhU bie'n gii. Bien 
ndy cd gid tri 1 neu chu hg Id nam vd gid tri 0 
neu Id nd. 

X3: Tinh trang hdn nhan ciia ehii hd duge xdc 
dinh nhu Id bie'n gia. Bien ndy cd gid tri 1 neu 
ngudi chu hg da ke't hdn vd gid tri 0 ne'u chu hg 
roi vdo cdc trUdng hgp khde. 

X4,5: Bien dia bdn dieu tra dUOc xac dinh nhU 
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la bie'n gia. Bie'n nay cd gid tri 1 ne'u dia ban dieu 
tra Id Can Tho (Sdc Trang) va gid tri 0 khi dia 
bdn dilu tra khac. 

X6: Trinh do hgc van duge xde dinh nbU Id so' 
ndm md ngudi chu hg theo hgc tai trUdng trong 
he tho'ng gido due VN. Trinh do hgc van tha'p nha't 
Id 0 (khong biet chd) d in eao nhd't Id Idp 12. 

X7: Ddn tgc cua chu hg duge xdc dinh la bi ln 
gid cd gid tri 1 neu chii hg thuge ddn tgc Kinh vd 
gid tri 0 cho chu hg thuge dan tgc khde. 

X8,9: Ty le ngUdi phu thuge (sd' ngUdi trong gia 
dinh) trong gia dinh nong hg. Bien ndy dUOe xde 
dinh Id tdng so ngUdi dudi do tudi 15 va tren 60 
chia cho tdng sd thdnh vien eua gia dinh nong hg. 

XIO: Lam viee eho dia phuong duge xdc dinh 
nhu Id bien gid. Bien ndy eo gid tri 1 khi it nhat 
mgt thdnh vien trong gia dinh nong hg tham gia 
vdo cdng viee cua chinh quyin dia phuong, va gid 
tri 0 trong trUdng hgp edn lai. 

X l l : Tdng dien tich da't (10.000 m^). Dien tieh 
dat ndy bao gdm ea dat canh tae vd dat nha d 
thuge quyen sd dung cua nong hg. Phan dat ndy 
ke cl dugc cap chdng nhdn quyin sii dung hay 
chUa. 

X12: Gia'y chdng nhan quyin suf dung ddt duge 
xde dinh nhu Id bien gia co gid tri 1 neu ndng hd 
dd ed giay chdng nhdn quyin sii dung ddt vd gid 
tri 0 eho nhdng hd trong trUdng hgp ngugc lai. 

X13: Gid tri tdi s i n nhd cufa nong hg (1.000 
ddng). Gid tri ndy dUge xdc dinh dUa tren gid tri 
cdn Iai ciia tdi san thuoc quyin sd hdu va sd dung 
cua ndng hg. Tdi sdn ed gid tri suf dung tren 5 nam 
mdi dugc tinh todn d day. 

X14: Khoing cdch trung binh td nha ndng hd 
de'n cdc ngan hdng tren dia bdn gan nha't. Bie'n 
ndy dugc do lUdng bdng don vi met. 

3.2 Gid thuye't 
Gid thuyet chinh trong bai ndy Id "Co nhan td̂  

nao Inh hudng den viee tiep can tin dung chinh 
thdc ciia ndng hd d DBSCL, VN ?" De ddnh gid 
gia thuyet tren, nhufng cau hdi ddge thdc hien nhu 
sau: 

- Tdng dien tich da't ciia ndng hd cd anh hudng 
den tie'p can tin dung chinh thdc hay khdng? 

- Gid tri tdi san cua nong hg cd quan trgng cho 
viec tiep can tin dung chinh thdc eiia nong hd hay 
khdng? 

- Viec tie'p can tin dung chinh thdc co bi chi 
phdi bdi thdnh phan ddn tgc cua nong hg hay 

khong? 

- Ty le sd' ngudi sdng phu thudc co anh hudng 
d in quylt dinh tiep can vo'n tin dung eiia nong hg 
hay khong? 

- Trinh do bgc van cua ngUdi chu ho co anh 
hudng de'n viee tiep can tin dung cua hg khong? 

- Co sU khde biet do gidi tinh nam va nd trong 
viee t i lp can vdn tin dung chinh thdc d DBSCL 
hay khong? 

4. So' li$u nghien cu^ 

Nghien cdu sd dung sd lieu phdng van trUc tie'p 
td 288 nong bg tren 3 tinh Can Tho, Soe Trang, 
va Trd Vinh trong ndm 2009. Mlu dilu tra dugc 
chgn lUa theo phUOng phdp ngau nhien vdi co ca'u 
mdu nhu sau: 

Bang 1. Tong hgp so m l u dieu tra nong hg d 

DBSCL nam 2009 

Tinh 

Can Tho 

Soc Trang 

Tra Vinh 

Tdng sd 

Sd mau 

94 

100 

94 

288 

Ty trgng 

32,64% 

34,72% 

32,64% 

100% 

Ngudn: Tong hop sd lieu dieu tra thUc te td 05-09/2009 

5. Kg't qua nghien cihi 

Bang 2 the hien ket qui eua mo hinh Probit 
kha ndng tiep can tin dung chinh thdc ciia ndng 
hg d DBSCL. Dua theo gia thuyet ki lm dinh, mo 
hinh duge giai thich nhU sau: 

TrUdc tien, he so' Udc lugng tdng dien tieh da't 
tdc ddng ed y nghia dUOng len kha nang tiep can 
tin dung ehinh thdc cua nong hg vdi mdc y nghia 
tuong dng la 10%. Dien tieh da't bieu thi dac biet 
cho khd ndng md rgng sdn xudt eua nong hg nen 
nhu cau tin dung co the cao. Td chdc tin dung 
chinb thdc thudng xem dien tich dat eua nong bg 
nhu Id dilu kien d l eho vay. Nong hg sd hdu cdng 
nhilu da't tbi ky vgng dugc vay nhilu hon. Tuy 
nhien, hau bet nong hg d DBSCL khong cbi di vay 
d Ngan hang Nong nghiep va Phat trien nong 
thon (VARD) ma hg cung dugc vay vdn td Ngan 
hang Chinb sdch xa hgi (VBSP). Ngan hang VBSP 
thudng cho ndng hd ngheo vay vd'n ma khdng can 
bat ky the chap ndo. Mdt phan nguyen nhan ciia 
Inh hudng nghich chiiu cua tdng dien tich da't len 
k h i ndng vay von dd la nong hg cd nhilu dat 
nhUng it kha ndng vay von. Ki t qua nghien cdu 
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Bang 2. Mo hinh lUa chgn Heckman 

Cdc bie'n 

Tudi 

Gidi tmh 

Tinh trang hon nhan 

Trinh do hgc van 

Can Tho 

Soc Trang 

Ton giao 

Lam viec d dja phUOng 

Ty Ig ngUdi phu thuoc 

Giay CNQSD dat 

Tong dign tich dat 

Tudi ^ 

Sd ngUdi trong GD^ 

Gia tri nha cda 

Dan toe Kinh 

Sd ngUdi trong GD 

Cons 

No observations 

LR chi2(16) 

Wald X2(23) 

Tie'p can tin dung 

dF/dx 

0,0093 

-0,0879 

0,1125 

0,0335 

-0,0023 

-0,5811 

-0,0023 

0,4546 

0,3282 

-0,4649 

0,0179 

0,0004 

-0,0759 

-0,0239 

-0,4463 

0,7845 

-2,1382 

274 

38,43 

135,8 

Std.err 

0,0789 

0,2053 

0,8667 

0,1106 

0,2561 

0,2582" 

0,1817 

0,2582* 

0,5319"* 

0,343 

0,0096* 

0,0009 

0,0262*** 

0,0818 

0,2524* 

0,3053*" 

2,1625 

Log Likelihood 

Prob# than X" 

P-value 

0,906 

0,668 

0,897 

0,761 

0,993 

0,024 

0,990 

0,078 

0,013 

0,175 

0,061 

0,648 

0,004 

0,770 

0,077 

0,010 

0,323 

-144,4505 

0,0013 

Ghi chu: * y nghla d mdc 10%; ** y nghTa d mdc 5%; *** y nghTa d mdc 1 % . 

nay cbo tha'y rdng tdng dien tich da't cua nong hg 
tang len mgt don vi (ha) thi kha nang tiep can tin 
dung vd khoan von vay cua hg tdng len tUong dng 
1,8% vd 4,4%. Ke't qui nay gidng vdi nghien cdu 
eua Ha (1999). 

ThU hai, dia bdn tinh Sdc Trang co y nghia 
tae dgng len khd nang tie'p can tin dung ehinh 
thdc cua nOng hg vay vo'n d mdc y nghia 5%. Bie'n 
nay anh hudng am len bie'n phu thuge cho tha'y 
rdng nhdng nong hg d Soc Trang eo it kha ndng 
hon trong viee tie'p can tin dung chinh thdc 

58,11% so vdi nhdng ndng hd d Can Tho vd Trd 
Vinh. Dilu nay that dl bilu, hau bet cdc ehUOng 
trinh xoa ddi g i im ngheo tap trung d vung sau 
viing xa ciia hai tinh Can Tho vd Trd Vinh nen 
ndng hg d tinh eon lai cd it kha ndng tiep can 
nhdng chUOng trinh ndy hon. 

ThU ba, chu hd thuge ddn tgc Kinh cd y nghia 
thd'ng ke vd quan he nghich ehilu tdc dgng len 
k h i ndng tie'p can tin dung cua ndng hg d DBSCL 
- VN. Thue vdy, dan tgc d DBSCL gdm Kinh, 
Khome, vd Hoa cd ty le tuong dng Id 53%, 44%, 
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va 3% (dilu tra thUc te, 2009). Bien nay the hien 
r ing nong hg ngudi Kinh co xu hUdng it tiep can 
tin dung hon la nhom khac. Cu th i , ket qua Udc 
lugng t h i hien dan tgc Kinh thudng cd kha nang 
tilp can tin dung tha'p hon 44,63%' so vdi dan tgc 
khac. Dilu nay dugc giai thich la hau he't cdc 
chuong trinh tin dung cua ehinh phu chang ban 
tao cdng an viec ldm, chuong trinh xoa doi giam 
ngheo 135, va cdc chUOng trinh khac danh cbo 
nhdng nong hg ngheo thuoc dan tgc it ngUdi. Dac 
biet, ngUdi Khome thUdng dUOe ho tro td cac 
chuong trinh ndy. 

ThU tu, tdng so' ngUdi, ty le ngUdi phu thude 
trong gia dinh nong hg, vd vi tri xa hgi cua chu 
hg cd y nghia thd^ng ke d mde 1%, 1%, vd 10% len 
kha nang tiep can tin dung ciia nong hg eua bg. 
Bien tham gia lam viee d dia phuong the hien 
rang nong hg c6 the co nhilu kha nang tiep can 
tin dung chinh thdc hon do hg ed quan he tdt vdi 
cae td chdc tin dung eung nhU eac eo quan ban 
nganh khac d dia phuong. Cdc bien cd lien quan 
den thdnh vien eua hg noi len rang nong bg co so' 
thanh vien cdng dong (kl cl ty le phu thuoc) thi 
cang cd nhu elu tin dung eao eho viec tieu dung 
vd cdc khoan chi khde cd lien quan chang ban hgc 
phi cho con edi, ehi phi kham ehda benh,... khi mgt 
bode thdnh vien khac trong gia dinh khong t b i lo 
todn bg chi phi tren. Hon nda, nhdng ndng hg co 
dong thdnh vien va ty le phu thuge cao duge xem 
nhu cd kha ndng s i n xua't vd chi tra thdp nen cdc 
td chdc tin dung chinh thdc thUdng it eho dd'i 
tugng ndy vay vdn. Chinb vi vdy, ngudn tin dung 
khong ehinh thdc duge xem Id diem d in phu hgp 
cho nhdng hg ndy. Dilu nay eung duge de cap 
trong eac nghien cdu eua Tran (1998), Le (2002), 
Pham vd Izumida (2002). 

6. Ket lu$n va kien nghj 
6.1 Ket ludn 

Dua vdo ly thuye't va tbde tien, muc tieu 
nghien cdu cua bai co t h i dat duge dUa vao mo 
binh 2 bUde phan tich logic. Md binh Probit dUoc 
Sli dung de xdc dinh cdc nhan to Inh hudng den 
kha nang tiep can tin dung chinh thdc cua nong 
hg. Nhdng thuge tinh nay bao gdm do tudi trung 
binh, tinh trang hon nhan, dan tgc Kinh, sd̂  ngUdi 
phu thuge trong gia dinh, tdng so' ngUdi trong hg, 
gia tri tai san cd̂  dinh eua bg va khoang each td 
nha nong hg de'n cdc ngan hdng. Ket qua nghien 
cdu eho tha'y rang hau bet cdc bien dUoc nghien 
cdu diu giai thieh tot vd ed ket qua gidng nhU cdc 
nghien cdu trUdc. 

Tuy nhien, do mgt sd ban che vl thdi gian va 
ngudn lUc, mgt vdi gidi ban can dUoe quan tam. 
Mgt la bai vie't nay chUa noi len dugc sU canh 
tranh gida eac td chdc cung cap tin dung d nong 
thon DBSCL. Thd hai, bai vidt ehi sd dung dang 
don gian cua mo binh Probit d l phan tich k i t qua 
nghien cdu chd khong sd dung mo hinh Probit co 
thd tu. Thd ba, thUe te bau h i t nong dan khong 
lUu gid eac thong tin can thiet nen su chinb xac 
cua dd lieu phu thuoc nhilu vdo kha ndng nhd lai 
cua chinh chii hg. Mac du vay, nhdng dd lieu thu 
thdp trong bdi cung cap nhdng tbSng tin can bin 
tot nham dUa ra eac ki ln nghi de nang cao kha 
nang tiep can tin dung ciia nong hg va hieu qua 
cua ede chuong trinh tin dung d nong thon 
DBSCL-VN. 

6.2 Kien nghi 

Do tin dung nong thon eo chi phi tha'p va dn 
dinh nen co t h i dap dng nhu eau eua nong bg. Vdi 
nhdng Uu diem do, no trd nen that sU y nghia cho 
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ndng hg thong qua viec t i lp can tin dung chinh 
tbde d nong thon DBSCL. DUa tren ke't qui phan 
tich, viee tiep can tin dung chiu I n h hudng eiia 
nhilu nhan to. Sau day la mdt vdi kien nghi can 
dugc quan tam: 

Ddi vdi ngUdi vay vdn 

Tin dung nong thon ra t quan trgng do'i vdi 
ndng bd. De t i lp can tin dung ehinh thdc, ndng 
hg dugc yeu eau tiep can vd xd ly cac thdng tin 
can thiet khi hg ed nhu cau tie'p can tin dung. 
Nhdng thong tin dd bao gdm thu tuc, dilu kien va 
Iai sui t tin dung. Them vao do, ngUdi vay c in 
dugc khuyen khich ehii dgng hon trong viee tiep 
can tin dung vd khong ngai trd tbanb con no. Tiep 
den, ngudi vay can the hien uy tin trong viee hodn 
tra vd̂ n vd lai eho td chdc tin dung dung ban. 
Chinh vi the, ngUdi eho vay eo t h i ddnh gid lich 
sd tin dung cua ngUdi vay mgt each cu t h i hon. 
Mgt khi lich sd tin dung tot, ngUdi vay cd t h i tiep 
can tin dung mgt cdch de ddng ho'n d nhdng l l n 
sau. 

Doi vdi ngUdi thie'u vdn nhUng chUa vay 

Mgt trong nhdng nguyen nban nong hg chUa 
tiep can tin dung d VARDB la hg chUa chdng 
minh duge tdi san the chap (gidy chdng nhan 
quyin sd dung dat) den ngUdi cho vay. Dieu ndy 
yeu elu ngUdi chUa vay nen gap rut nop hd so xin 
cap chdng nhdn quyin sd dung dat cdng sdm cdng 
tdt. Viec nay ddc biet can th i l t cho dien tich da't 
rugng. Them vdo dd nong hg can duge khuyen 
khich tiep can cdc td chdc tin dung thong qua viec 
tim hieu thong tin co lien quan de'n vay von d 
nhilu kenh chang ban tivi, ngdn hang, va ngudn 
khac. Hon the nda, nong bg nen thudng xuyen 
lien he vdi cac td chdc Dodn, hgi, nhom d dia 
phuong d l CO nhilu thong tin hon vl ede ehUOng 
trinh tin dung. 

Ddi vdi cdc td chUc tin dung 

Viec ti lp can tin dung chiu anh hudng bdi dia 
phuong va dan tgc ciia ehii hg, dieu nay that sU 
quan trgng khi ngan hdng trao ddi va hUdng ddn 
eae thu tuc tin dung eho ngUdi dan. Nd cho phep 
ngudi dan hieu dugc mgt each can ban ve tin dung. 
Them vao do, nghien cdu thi trUdng tin dung 
chang ban nhU xdc dinh chenh lech cung vd ciu 
tin dung la cong viee eIn thiet eua td chdc tin 
dung. Ngoai ra, cdc td chdc tin dung cdn tU ddi 
mdi va cap nbat hoat dgng nhU thu tuc tin dung, 
ngudn nhan lUc, loai binh tin dung, chinh sdch 
thudng phat ddi vdi nhan vien, sd dung cdng nghe 
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mdi trong ngdn hdng, vd thich dng dilu kien hdi 
nhap n l n kinh t l . Cdc vd'n dl ndy duge gidi quyet 
se khuye'n khich cdc ngan hdng boat ddng hieu 
qua hon vd tiep can nhilu khdch hang hanm 
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