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Bai bao khang dinh sy thanh cong trong giai doan dau tién cua qua trinh ddi méi gido duc dai
hoc Viét Nam, déng thoi cling chi ra sy phat trién thiéu dé)ng bd cua gido duc dai hoc khi chuyén tur
dao tao theo nién ché sang dao tao theo tin chi. Sy phét trién khong dong bo thé hién & chd: céc
truong dai hoc, cao dang méi tip trung vao d6i moi hoat dong day hoc ma chua cha y ding murc
dén hoat dong tu van hoc tap, mac dau né 12 mot bd phén hitu co cta qua trinh gido duc - dao tao.
Tir viéc diém qua nhimng nét trong yéu trong qua trinh hinh thanh va phat trién cta linh vyc tu van
hoc tap cua Hoa Ky ma dic biét 1a sy phat trién manh mé& cua céc t6 chirc tu van hoc tip cua gido
duc dai hoc Hoa Ky, bai bao rut ra bai hoc lich st co thé van dung vao tinh hinh gido duc dai hoc
cua Viét Nam trong giai doan hién nay véi dinh hudng: sao cho linh vuc tu van hoc tap co thé dap
ung voi doi hoi cia dao tao theo tin chi.

LESSON FROM THE HISTORY OF FORMING AND DEVELOPING OF STUDENT

ACADEMIC ADVISING IN HIGHER EDUCATION IN THE USA

SUMMARY

This article on one side affirms the success of university education renovation of Vietnam at the
very early age but on the other side identifies the incomprehensive development of higher education
as shifting from academic training to credit training. The incomprehensive development is that
universities and colleges just focus on renewing the teaching activity only without paying due
attention to student advisory despite the fact that student advisory is an organic part of the training
— education process. By going through the core points of the foundation and development of student
advisory in the US, especially the strong development of academic advising organizations of higher
education in the US, the article withdraws a historical lesson that can be applied into the status of
higher education of Vietnam at present aiming to use student advisory in the way that can meet the
requirements of credit training.

I- PAT VAN DPE trinh dao tao theo tin chi va timg budc hiéu

Tir khi quy ché ddo tao dai hoc va cao ding chinh dé dua né di vao on dinh. D6 1a thanh
hé chinh quy theo tin chi dwgc ban hanh ©ONg da’.mg khich 1¢ trong l?u('yc dau cua qua trinh
(15/8/2007), tinh dén nay di duwoc bdn nam. doi m(')’}. Song nf:u nhin lai, ching ta s& thay q171é
trinh d61 méi van con cé nhitng mat phat trien
thiéu dong bo. Mat phat trién thiéu dong b do
chinh 1a hoat dong tu van hoc tap cho sinh vién.
Pén tai thoi diém nay, v& mit hinh thirc, nhiing
truong dai hoc va cao dang da trién khai dao tao
theo tin chi déu t6 chuc hé théng gido vién chu
nhiém kiém ¢d van hoc tap dé hd tro sinh vién;

Trong bdn nam dé cac truong dai hoc va cao
dang cua nude ta tip trung cao do vao viéc doi
moi chuong trinh dao tao, co s vat chit, hé
théng quan 1y va ddi phuong phap day hoc dé
nhanh chéng bién muc tiéu d6i méi thanh hién
thyc. Nho su tap trung cao dd dé6 ma da s6 céc
truong dai hoc va cao dang di trién khai quy
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c6 mot sb truong nhu Pai hoc Bach khoa Ha
Noi, Cao déng Su pham Lao cai, Cao drfmg
Luong thuc - thuc phém ba Ne:lng, Pai hoc
Cong nghé Sai gon, Cao ding Cong nghiép
Hué... di thanh 1ap hoi dong c6 van dé tham
muu cho Hi¢u trudng trong linh vuc tu van hoc
tap. Tuy nhién vé mit ndi dung, phuong phap,
hinh thirc hoat dong, co céu to chirc cta hé
thong ¢b van trong ca hé théng cac truong dai
hoc hién tai c6 thé coi 1a twong xtmg yéu cau
cua gido duc sinh vién trong dao tao theo tin chi
hay chua? D6 13 van dé ma mdi nguoi trong
gudng may gido duc dai hoc co thé xem xét va
suy ngam.

Bai bao nay diém qua mot s6 nét co ban vé
lich sir hinh thanh va phat trién ctia hé thong tu
van cua Hoa Ky - nuéc khai sinh ra qua trinh
dao tao theo tin chi, tir d6 rat ra bai hoc lich sur
nham gop phan tra 1oi cAu hoi trén.

II- SO LUQC QUA TRINH HINH
THANH VA PHAT TRIEN CUA
NGANH TU VAN HQC TAP CUA
HOA KY [1]

Khai niém T vin cho sinh vién da xuit hién
ké tir ngay dau cua gido duc dai hoc & Hoa Ky.
Cubi thé ky tht 18, Hoa Ky d khai sinh cac
truong dai hoc dau tién cta minh: Harvard,
William va Mary, Yale, New Jersey, King,
Philadelphia, Rhode Island Queen va
Dartmouth. Céc truong nay dugc xay dung theo
hinh mau cta Pai hoc Cambridge va Oxford
nham muc dich gidao duc thanh nién con nha quy
toc. Trong thoi gian nay, sinh vién va gidng vién
déu séng chung & ndi tra. Piéu d6 tao nén mbi
quan hé gan giii va ky luat gitta giang vién voi
sinh vién ca trong va ngoai 16p hoc. Cac giang
vién thoi d6 déu 1a nhimng gido si. Ho c6 trach
nhiém d6i v6i su phat trién cua sinh vién vé ca
dao duc va tri tu¢. Ho ¢6 ¢6 uy luc 16n trong su
hudng din va kiém soat chit ché sinh vién.

Khi Hoa Ky tién gan dén chién tranh cach
mang, sy khac biét gitta cAc mé hinh truong dai
hoc cia Anh va Hoa Ky da tr¢ nén 16n hon.
Giang vién My tré nén it tham gia vao viéc rén
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luyén, gido duc sinh vién do sb luong sinh vién
ngay cang nhiéu. “Ché d6 gia trudng” trong céac
16p hoc va ky tuc x4 dd bién mat. Cac giang
vién dai hoc bat diu ddi xtr véi sinh vién nhu
cac quy ong c6 quyén ty do tu tudng, nhimng
nguoi phai tu chiu trach nhi¢m trudc lya chon
cho su phat trién cta ho.

Su gia tdng cua céac truong dai hoc trong
sudt thé ky tha 19 di tao ra mot sy thay doi
trong quy trinh dao tao: ngudi ta danh mat
khoang thoi gian cho viéc huéng dan hoc tap
cho sinh vién. Tir d6 cac nhom tu van di bat
dau xuit hién. Ngay do6, Frank Parsons d nhan
manh ba vin dé cip thiét cho su phat trién céa
nhan ma qud trinh gido duc dai hoc phai tac
dong vao:

- Trudc hét 1a sy hiéu bict rd rang ve ban
than, nang khiéu, kha nang, quyén loi, tai
nguyén, han ché, va cac pham chat khac.

- Thu hai 1a kién thitc vé céc yéu cau va
dicu kién cua nganh nghé khéc nhau.

- Thir ba la co hoi va loi thé caa ting linh
vuc nghé nghiép.

Dé xudng cia Frank Parsons da dan dén y
tuong vé hudéng dan va tu van mang tinh chuyén
nghiép trong mdi trudong dai hoc.

Su quan tim dén hudng din va tu vén tinh
¢ duge tang 1én nho chién tranh thé giéi thir I
khi ma tam ly hoc cong nghi¢p dugc img dung
vao mot sb cong viéc cu thé trong quan doi Hoa
Ky, dua vao cac k¥ nang va tri thong minh cua
con ngudi. Nhin thiy loi ich ctia phuwong phap
ma quan dji st dung, cac truong dai hoc da
nghién ctru tric nghiém tinh than trong phong t6
chtrc nhan sy va thanh 1ap cac trung tam hudng
din nghé nghiép. Cac trung tim d6 duoc sir
dung dé danh gia ky ning nghé nghiép, dong
tho1 duoc coi nhu mot cong cu tu van cho sinh
vién trong subt qué trinh hoc tap cta ho.

Phong trio “Giao duc tién bo” nhiing nim
hai muoi caa thé ky thtr 20 tap trung vao vi¢e ty
dinh hwong cua sinh vién, nhéan manh vai tro
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ciia nha gido duc nhi la nguwoi "Cé van" -
nhirng ngudi khong thé thiéu trong sy phat trién
cua sinh vién. Nam 1937, Hoi déng Giao duc
Hoa Ky cong bd cudn sach “Quan diém cd
nhén sinh vién” & lam sang to nhitng mdi quan
tam, nhiing sy khac bi¢t va y tudng hoc tap
toan dién cua ca nhan. Theo tai liéu cta Pai hoc
Nam Carolina xudt ban niam 1993, cic truong
dai hoc tong hop dau tién (first university
colleges) dugc thanh 13p vao nhirng ndm ba
muoi ciia thé ky thir 20 va 49% trong nhom cac
truong dau tién nay 1a "trung tim tu van”
Trong subt va sau chién tranh thé gi6i thir II, sy
quan tdm dén tu van ciing ting trudng & muc
trong tu. Diéu d6 dwoc nhin thy trong viéc sir
dung do ludng dé phan loai cac s thich va ning
khiéu ca nhan.

Su ting ao at s6 lugng sinh vién trong
nhitng nim 60 va 70 cua thé ky 20 da dan dén
su ting truong cua nhu cdu tu van cho sinh
vién. Cac van dé vé phat trién cua sinh vién da
bung nd va ndi 1én hang dau. Trong khi d6 céac
van d& cong bang xa hoi, quyén loi, tinh hiru
dung, va trach nhi¢ém da tré thanh tdm diém cua
mot loat cac dich vu cho sinh vién, dac biét 1a tu
van hoc tap.

Trong nhimg nam gan day, do su gia ting cua
nhu cdu chinh tri, xd hoi, kinh té, cong nghé
moéi... di din dén su thay ddi to 16n trong hé
thong cung cdp dich vu gido duc ctia Hoa Ky.
Trong cac trudng dai hoc, sd lugng nganh nghé
dao tao da ting 1én nhanh chéng. O ngoai doi,
mdi truong 1am viée ngay cang phirc tap va bién
do6i rat mau le, lai con c6 mot mang rong 16n
ménh mong nhitng trai nghi€ém bén ngoai 16p
hoc... Tat ca nhiing diéu do6 déu dat sinh vién
ding trude sy lya chon va sinh vién dai hoc dang
doi hoi duoc tu van nhiéu hon va tot hon. Vi vay,
tur van hoc tap trd thanh mot yéu td thiét yéu cia
nhiing trdi nghiém trong truong dai hoc cua sinh
vién. Pé dap ung voi nhu cdu tu van cua sinh
vién, hoat dong tu van hoc tap da phat trién thanh
mot hoat dong chuyén mén hoa trong cong dong
gi4o duc dai hoc Hoa Ky.

Hién tai nganh tu vn hoc tip cua Hoa Ky
phat trién rat hung hau. Hoi déng phat trién cac
tiéu chuin trong gido duc dai hoc (CAS) 1a mot
t6 chirc c6 41 truong dai hoc 1a thanh vién [2].
Muc dich ton chi cia CAS gdm:

- Thiét lap, ap dung va phd bién cac tiéu
chuin chuyén mén, nghiép vu mot cach thong
nhit va kip thoi nhdm hudng dan cho sinh vién
hoc tap; phét trién cac chuong trinh tu van, cac
dich vu bd tro va cac sang kién c6 lién quan dén
giao duc dai hoc; dé thac déy viéc danh gia va
cai thién cac dich vu va chuong trinh gido duc
dai hoc thong qua tu hoc, ty danh gia va su
dung cac ti€u chuan CAS;

- Thiét 1ap, 4p dung, va phé bién mét cach
thong nhat va kip thoi cic chudn dao tao vé
nghiép vu cho nhiing nguoi lam cong tac sinh
vién;

- Thuc ddy viéc danh gia va cai thién cac
chuong trinh boi dudng nghi¢p vu cho can bd
quan ly sinh vién thong qua viéc st dung cac
tiéu chudn cia CAS phuc vu cho muc dich danh
gia, kiém dinh, va tu hoc;

- Thuc day viéc ap dung va nang cao tim
quan trong cua cac chuan nghiép vu ddi véi
nhiing nguoi lam cong tac sinh vién va cac nha
gido duc trong nganh giao duc dai hoc;

- Phat trién va cung cap cac tai liéu hd tro
cho nhirng nguoi l[am cong tac sinh vién va cac
nha gido duc dé ap dung cac chuan nghiép vu
trong gido duc dai hoc;

- Thuc day va khuyén khich hé thdng gido
duc dai hoc cong cong va tu nhan nham tap
trung su cht ¥ vao viéc bao dam chit luong
trong tat ca cac hoat dong gido duc;

- Thic ddy sy phdi hop giita cac to chirc
gido dyuc nham giai quyét cac van dé dam bao
chat luong dao tao va dam bao tinh chuyén
nghi¢p trong gido duc dai hoc.

Hiép hoi tu van qudc gia (National Academic
Advising Association - NACADA) dugc thanh
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1ap nam 1977. T6 chirc nay duoc coi nhu mot
tap doan tu van hoc tap. Muc dich cua
NACADA 1a nang cao chat lugng tu van hoc
tap trong cac co s¢ gido duc dai hoc va cling
chinh 1a dé hd tro va phat trién nghé nghiép cua
nhirng ngudi lam cong tac tu van hoc tap [3].

Gio day, NACADA 16n manh véi hon 9100
thanh vién & 50 bang ctia nuéc My va & mot s6
qudc gia khac. Cac cudc hdi nghi tam qudc gia
va khu vuc do NACADA to chire da thu hit
hon 6000 nguoi tham gia mdi nam. Tuyén bd
ciia NACADA vé gia tri cdt 16 cua tu van hoc
tap [4] dugc phé duyét 1an cubi vao nim 2004,
da dap tng vaoi doi hoi cta cac nguyén tic dao
dtc dé hudng din thuc hanh tu van va cung cip
cho tit ca cac c¢d van hoc tap mét khung hoat
dong nghé nghiép dé kiém tra hanh vi caa ho.
Vé6i tdm nhin toan ciu, NACADA dang timg
budc phat trién hiép hoi dén cac nudc trong khu
vic va trén toan thé giGi.

I1I- BAI HQC VAN DUNG VAO GIAO
DUC PAI HOC VIET NAM
TRONG GIAI POAN HIEN TAI

Qua lich st hinh thanh va phat trién cta tu
van hoc tap cua gido duc dai hoc Hoa Ky, ta
nhan thay rang, khi s6 lugng sinh vién cac
truong dai hoc cua Hoa Ky cang dong, khi sinh
vién duoc tu chon cang nhiéu thi giang vién
giang day hoc phan hodc gido vién chu nhiém
16p cang khong quan xuyén hét dugc sy phat
trién vé dao duc va tri tué cua sinh vién trong
16p hoc. Trong bdi canh do, nhu cau tu van hoc
tap clia sinh vién Hoa Ky cang trd nén cap thiét
va hoat dong tu van trong trudng dai hoc cang
can phai dugc chuyén mon hoa. Piéu d6 that co
¥ nghia khi d6i chiéu voi tinh hinh gido duc dai
hoc ctia nudce ta hién nay, boi vi:

- O nuéc ta, do tdm 1y chudng bang cap
cua nguoi dan nén nhu cau hoc dai hoc, cao
dang rat 16n va su gia ting vé sd lugng sinh
vién hang nam 1a dang ké. O hau hét cac truong,
néu tinh tit ca cac hé dao tao thi sd sinh vién/1
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giang vién da vuot xa so véi tiéu chi 15 sinh
vién/1 giang vién cia BO GD &DPT quy dinh.

- Tir khi chuyén sang dao tao theo tin chi
dén nay thi quyén tu chon cta sinh vién duoc
t6n trong trén nhidu mit nhu lwa chon nganh
nghé dao tao, lya chon khoa hoc (chinh tac, rat
ngén, kéo dai), lya chon cdc mon hoc trong khdi
mén tu chon, lya chon dia diém cu tra, lya chon
noi 1am viéc sau t6t nghiép...

Su hién hitu cua hai nhan t6 noi trén trong
cac truong dai hoc, cao déng cua nudc ta da cho
thdy rang, tu van hoc tap dang tré thanh nhu cau
thuc sy cua sinh vién ma nganh gido duc dai
hoc nudc ta phai dap ung.

That vay, néu xét vé muc dich thi hoat dong
tu van trong truong dai hoc, cao déng 12 nham:

- Lam cho sinh vién hiéu dugcmoét cach 1o
rang vé ban than ké ca tiém ning co thé phat
huy dan dén theo thoi gian, vé gido duc dai hoc
ma ho da lya chon va dugc thy hudng, diéu kién
cu thé cia nha truong co thé khai thac, moi
truong xa hoi trong va xung quanh truong ..., tu
d6 giup ho dua ra duoc nhimng quyét dinh ding
dén, phu hop v6i ban than nhu: Iya chon nganh
hoc, lya chon muyc tiéu hoc tap toan khoa hoc,
dang ky cac hoc phan trong mdi hoc ky,lap ké
hoach dé dat téi muc tiéu;

- Chi cho sinh vién thdy r6 nhimng kho
khan, nhiing vudng mic, nhing can tré thudng
gap phai va céach thire thao g& ching. Tu d6 lam
giam nhe nhitng béi réi, ling ting trong moi
truong hoc tap mdi, nhanh chong dua sinh vién
di dtng quy dao hoc tap, rén luyén; dong thoi
lam gidm nhe kho khan cho sinh vién trong hoc
tap ciing nhu doi séng;

- Tu van hoc tap gitp sinh vién phat trién
nang lyc, tri tué, phém chit dao dic va cac
thudc tinh c4 nhan khac dé ho phat trién thanh
nguoi cong dan hitu ich;

- Tu van hoc tip bao ham ca viéc giup
sinh vién hinh thanh k¥ nang tim kiém viéc lam.
Nho d6 giam nhe khé khan cho sinh vién khi
tim kiém viéc 1am sau khi t6t nghiép.
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Tir muc dich d6 chung ta c6 thé rt ra may
két luan quan trong:

- Ban chit cua hoat dong tu van hoc tap la
hoat dong gido duc va nang do sinh vién

- Y nghia 16n lao cta tu van hoc tap la
g6p phan ning cao chit luong dao tao dai hoc,
lam ting strc canh tranh cua nha truong trong hé
théng giao dyc dai hoc.

TAI LIEU THAM KHAO

[1]- Brian Gillispie - Kansas State University
History of Academic Advising

IV- KET LUAN

Can ctr vao muc dich, ¥ nghia cta tu vén
hoc tap, cdn cur vao bai hoc vé lich st hinh
thanh va phét trién ciia tu van hoc tap ctia nén
gido duc dai hoc cua Hoa Ky ma diém nhan 1a
su phat trién manh mé cua hé théng tu vin hoc
tap clia nudc my, chung ta thdy rang linh vuc tu
van hoc trong gido duc dai hoc clia nudce ta can
duoc quan tAm nhiéu hon dé thuc day no phat
trién turong ximg voi doi hoi cua dao tao theo tin
chi.

Nguén: http://www.nacada.ksu.edu/clearinghouse/advisingissues/History.htm
[2]- Council for the Advicement of Standars in Higher Education

Nguon: http://www.cas.edu/
[3]- National Academic Advising Associate

Nguén: http://www.nacada.ksu.edu/Clearinghouse/Advisinglssues/Concept-Advising.htm

[4]- Core Values of Academic Advising

Nguodn: http://www.nacada.ksu.edu/Clearinghouse/Advisinglssues/core-values.htm
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