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CHUONG I
TONG QUAN

1.1 LICH SUNGANH NGHIEN CUU
Viéc stt dung gach Op lat & Italia bt ddu tir thdi ky Trung c6, khi d6 gach

Ceramic tr§ thanh phuong tién ki€n tric hitu ich trong viéc trang tri tudng va san
cda nhitng tda nha tdn gido hoic ndi cong cdng. Gach 6p l4t, hau hét 13 d6 gdm su
trang tri bing tay, c6 ngudn gdoc tir dd thi cdng m§y nghé dia phuong. Nhitng thg
thd cong ban dia da vay mudn tir gach dat dd nung hinh 1ap thé tir P& ché La Ma
cudi cling, va gach trang tri c¢6 xua khic. Sau d6, gach Moresque va Islamic (Pao
Hoi) ciing dudc gidi thiéu d&€n Chau Au theo Thién Chda Gido. Nhitng ngudi thg
thd cong m§ nghé ngudi Italia da phdt trién nhiéu ki€u loai m&i, phdng theo tir
nhitng ki€u trén, d€ phit hgp véi md hinh va ki€u mau trang tri bén ngoai & nhitng
toa nha dan dung va cong cong.

Mot trong nhitng sin nha gach diu tién dugc thi€t k&€ bdi mot nghé nhan ndi
ti€ng 12 nha thd nhd clia S. Petronio 3 Bologna nim 1487. N6 dugc thi€t k& bdi
Pietro va Andrea da Peanza, nhanh chéng trd nén ndi ti€ng. Vé sau, st dung gach
Op lat lan rong nhanh & nhitng tda nha ton gido va biét thy vugt ra ngoai nudc
Italia. O mién nam nudc Italia, gach ceramic hoa ti€t ddu tién dugc st dung &
Sicily, sudt thdi ky Baroque (ki€n triic Ba R6c mau me, hoa m¥)

Sudt thdi ky Art Deco, gach dp 14t dudce sit dung rong rdi, gach ceramic tr§
thanh mot sin phdm dugc sidn xuit chii yéu & nhitng khu cong nghiép rong 16n.
Hon nita, sy tién bo ctia khoa hoc ky thuat, gach 6p lat méng hon, kich thudc 16n
hon, dd bén va d6 chiu luc cao hon da 1an lugt ra di. Nhitng phuong thitc sdn xuat

mdi cho phép sdn xuit nhitng loai gach béng ki€ng, chong trdy cao.
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Cung thdi ky trén, k§ thuit trang tri, bao gdm trang tri thd cong va kéo lua
phdt trién rd't nhanh, gép phan thiic diy sy phdt trién cong nghé gach 6p lit. Vao
thap nién 80 ciia th€ ky 20, gach ceramic trd thanh sin phaAm cong nghiép. Gach
ceramic dudc sdn xudt theo phong cdch méi, phong cidch cdng nghiép, sdn xuat
hang loat. Tuy nhién, vin tdn tai nhu cdu trang tri da dang, nén doi ngii thg thd
cong va nghé thuat van I3 thanh phan c6t 16i ngudn gbc cia gach op 14t.

Trung Qudc 1a mot trong nhitng cdi ndi clia nganh gém s, dén nay ngudi ta
déu thira nhin ngudi Trung Qudc 12 ngudi diu tién trén thé gidi tim ra bi quyé&t ché
tao ra st din dung va phat tri€n né thainh mot nghé tinh vi, phd bién tir thdi xa xua.
LAn dau tién, khi nhin thdy nhitng d6 dung bing st tai Trung Qudc, cic thuong
nhan Chau Au rit ngac nhién vé vé& dep ciing nhu sy tinh xdo clia cdc sdn phdm
nay, di goi d6 1a “vang tring” va sau d6 tim moi cich dua bi quyét ché tao vé
Chau Au.

Trong vé dep va chit lugng cao clia gdm sit Trung Qudc, ngodi xudng gach
con ¢6 sy déng gép quan trong clia men, trang tri. Mic du vay, viéc sdn xuit men
va mau gdm st chi & dang thli cong va 1a bi quyét ca nhi€u nha sin xuat. Trong
nhiéu thdi dai, sdn phdm gdm s Trung Qudc chd y&u 13 nhitng mit hing gom sit
dan dung va my nghé. Cong nghé gém st Trung Qudc chi méi phat trién trong hai
thap nién gan day, va ngay nay Trung Qudc trd thinh nuSc sdn xudt gach 6p lat
ditng diu thé gidi v6i san lugng trén 2 ty m*/nam.

1.2 LY DO NGHIEN CUU

V6i dic thu nganh cong nghiép gom st Viét Nam, gan 40 nha sdn xud't gach
op lat (theo Hiép hoi gom st xay dung Viét Nam — 2005) di tao 4p luc canh tranh
rat 16n cho cdc nha sdn xut néi chung va cho Cong ty Pdng TaAm ndi riéng. DE
ton tai va phat tri€n, cdc nha sdn xuit trong nudc ludn tim nhitng gidi phdp chién

lugc d€ ting thi phan hoic t&i thi€u gift dudc thi phan.



Hinh 1.1 C4c nha san xuat gach op lat tai Viét Nam

Stt Doanh nghiép B9 Xay Stt | Doanh nghiép dia phuong | Stt | Doanh nghiép tu nhian
Duyng (DNNN) (DNNN) & Lién doanh

1 Op ldt Ha Noi-Viglacera | 01 | Cty gdm st Thanh Ha 01 | Cty Pong Tam LA

2 Gach men Héi Phong 02 | Cty Gach men Thdi Binh 02 | Cty Pong Tam Mién
Trung

3 Gach men Thing Long 03 | Cty Gach men Hong Ha 03 | Cty Pong TAm Mién
Bic

4 CMC Viét Tri 04 | Cty Gach men Thanh Hoid | 04 | Cty CP Y My

5 Cosevco Pa Ning 05 | Cty men stt Thira Thién 05 | Cty Kinh Minh

Hué
6 Cosevco Binh Pinh 06 | Gach men st Long Hiu 06 | Cty TNHH Kim Phong
7 Cosevco Quang Binh 07 | Nha mdy Gach 6p ldtSao | 07 | Cty TNHH Vinh Phic
bd

8 Cosevco 7 Hué 08 | Cty Gach men An Giang 08 | Cty TNHH Hoa Cudng

9 Cong ty Thanh Thanh 09 | Cty TNHH Tién Phong

10 | Opldtso 1 — Vitaly 10 | Cty TNHH Hoan My

11 | Cong ty Thach Ban 11 | Cty Gach men Hoang
Gia

12 | Cong ty Granite Tién Son 12 | Cty LD My An

13 | Cong ty Granite Trung D6 13 | Cty LD My biic

14 | Cong ty Granite Pong Nai 14 | Cty Long Tai

15 | Cong ty Granite Nam Dinh 15 | Cty Bach Ma
(Whitehorse)

Ngudn: ban tin ndi bo clia Hiép Hoi Gom St XAy Dung Viét Nam sd 23 thang

10/2005

Theo Hang nim, tong sdn lugng sdn xuit trong nudc chua tinh sin lugng
nhép khiu gin 130 triéu m’, nhung tdng lugng ciu hang nim khodng 110 triéu m’.
Do d6, mdi nim du luong cung khodng 20 triéu m” , viéc ndy da lam thi trudng
canh tranh ngay cang khdc liét. Cdc nha sdn xuat trong nuéc “dau dau” trong viéc
tim gidi phap cho diu ra sdn pham. Cdc nha sdn xuit nhd chon gidi phip gidm gid
bdn, gidm chd't lugng san phadm, ngudc lai, cdc nha sdn xuit 16n giif gid, ting chit
lugng sdn pham, dich vu.

Viéc ting doanh s6 clia cdc nha sidn xudt nganh cdng nghé gém st tly

thudc rat nhi€u vao kénh phan phdi, cdc dai 1y (clra hang cdng tic) kinh doanh vt
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liéu x4y dung. Céc dai ly (CHCT) nay c6 vai tro rit quan trong trong viéc tdc dong
dén quyét dinh chon mua sdn phdm clia ngudi tiéu dung. Do d6, viéc xdy dung
kénh phan phdi manh 1 viéc rit quan trong d6i v6i cdc nha sdn xuAt.

Theo Slater (1997) & Woodruff (1997), chit lugng kénh phan phdi l1a nhin
t6 quyé&t dinh ddnh gid kénh phan phdi manh hay y&u, chit lugng nay cé thé dnh
hudng dén doanh s6 bdn hang. Ngoai ra, tao ra gid tri khach hang 1a chia khoa
then chdt di v6i mot Cong ty trong viéc song con va phét trién. Véi 1y do néu
trén, tdc gid mong mudn gép phan nhd trong viéc nghién cttu chit lugng mdi quan
hé kénh phan phdi giita dai Iy (CHCT) va cdc Cong ty cung cip cdc sdn phim
gach Op lat, @€ xay dung kénh phan phdi vitng manh. Pé ciing 1a 1y do tic gia
chon dé tai: “NGHIEN CUU MOT SO YEU TO CHINH TAC PONG PEN HIEU
QUA KINH DOANH CUA PAI LY VAT LIEU XAY DUNG”

Bén canh d6, viéc nghién cifu nay sé phat hién nhitng nhin t& dnh hudng
dén viéc hai long cla cdc dai ly (CHCT), viéc 1am hai 1ong cho cédc dai ly (CHCT)
c6 hay khong dnh hudng d&€n doanh s6 ban hang Cong ty. Trén c¢d sé khoa hoc nay,
gitip Pong TAm ¢é cd s§ khoa hoc xdy dung chi€n ludc kinh doanh, chién lugc
Marketing trong giai doan hoi nhap sdu va rong vao nén kinh t& th€ gidi.
1.3MUC TIEU

Kham phd cdc y€u td chinh tao nén sy hai long cia céc dai ly (CHCT) kinh
doanh vat liéu xay dung. Tl d6, nghién cttu mitc do tdc dong cla tirng yéu t6 chinh
d6 dén Mitc do hai long cla dai ly (CHCT).

Nghién ctu Mdc dd hai l1ong cua dai ly (CHCT) c6 taic dong hay khong c6
tdc dong d€n hiéu qud kinh doanh ctia dai Iy (CHCT) ciling nhu doanh s6 bén hang
ctia Cong ty.

Bén canh do, tdc gid xay dung thang do cla cdc y€u t6 4nh hudng d&€n miic

d6 hai long ctia dai 1y va thang do mic d6 hai long dai ly (CHCT).
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Gdi y cdc bién phdp nhim ning cao hiéu qué kinh doanh ctia cdc Cong ty
sdn xuadt & kinh doanh vat liéu xay dung néi chung va Cong ty Péng TaAm néi
riéng.

1.4 PHAM VI VA PHUGNG PHAP NGHIEN CUU

D6i tugng khdo sdt 1a cdc dai ly (ctta hang cong tdc) kinh doanh vt liéu x4y
dung tai Tp.HCM, Long An, Tién Giang, B&n Tre, Binh Duong, Binh Phugc. C3
mau khodng 320 ctta hang cong tic.

Chon miu bing phuong phdp phin tang cé ti 1& (proportionate stratified
sampling) theo Nguyen & Nguyen (2007), miu dugc phan ting theo vi tri dia 1y:
Tp.HCM 14y 256 mAiu (chi€m 80%); Long An 14y 18 miu (chi€m 5,5%); Tién
Giang 17 mau (chi€m 5,4%); B&n Tre 14y 9 miu (chi€m 2,8%); Binh Duong-Binh
Phudc 14y 20 mau ( chiém 6,3%).

Nghién cttu dudc ti€n hanh thdong qua hai giai doan chinh Ia: (1) nghién cttu
dinh tinh bing k§ thuit thdo ludn tay d6i v6i cdc dai Iy (CHCT) nhim hiéu chinh
va xay dung bang phdng van; (2) nghién citu dinh lugng nhim thu thap, phan tich
dir liéu khdo sat — 320 dai ly (CHCT).

Phuong phdp phén tich dit liéu 1a thong ké md t4, phan tich nhan t6 khdm
phd (EFA), ki€m dinh thang do (Cronbach’s Alpha), T Test, Anova, Hdi qui boi.
Phan mém phan tich dif liéu la SPSS 15.0.

1.5 Y NGHIA THUC TIEN
1.5.1 V& miit Iy thuy&t

Nghién cifu gidi thiéu mo hinh nghién citu cdc yé&u t6 chinh 4nh hudng dén
mifc dd hai 1ong clia dai ly (CHCT) va Mitc do hai long tdc dong dén Hiéu qua
kinh doanh cia Cong ty. Qua d6 khdm pha nhitng nhin t6 chinh 4nh hudng dén sy
hai long cta cdc dai ly (CHCT).

1.5.2 Vé mit thuc tién
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D¢ tai nghién cttu 1am co s& cho cdc Cong ty sdn xudt va kinh doanh vat
liéu xay dung néi chung va Cong ty Pong TAm néi riéng 1am tai liéu kham khdo
trong viéc x4y dung chi€n lugc kinh doanh, chi€n lugc phat trién thi trudng, chi€n
ludc Marketing nhiim ning cao 1gi th€ canh tranh, ting cudng hiéu qué hoat dong
kinh doanh, ting thi phan bing c4c gidi phap dich vu.

1.6 CAU TRUC CUA LUAN VAN

Pé tai bao gdbm 5 Chuong
Chuong 1: Gidi thiéu lich st hinh thanh nganh nghién cttu, 1y do nghién ciiu,
muc ti€u nghién cu, phuong phap nghi€n cttu va phan tich dit li€u, y nghia
nghién cttu.
Chuong 2 : Trinh bay cd s8 1y thuyét, cdc nghién cttu lién quan va mo hinh
nghién cttu.
Chuong 3 : Thiét k& nghién citu
Chudng 4 : Phan tich dit liéu va trinh k€t qua.

Chuong 5: K€t luan va ki€n nghi.
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CHUONG 11 )
CO SO LY THUYET VA MO HINH NGHIEN cUU

2.1 GIGI THIEU

Chuong 2 trinh bay nhitng ndi dung cd ban clia cic 1y thuyét c6 lién quan dé
1am cd s§ nén tdng cho nghién ctu nay. Nhiéu thuit ngit, khdi niém, md hinh §
Chuong nay dugc st dung cho cdc Chuong khdc. Chuong nay ciing trinh bay mo
hinh nghién citu ctia dé tai.

2.2 CAC THUAT NGU, KHAI NIEM
Theo Ulaga & Eggert (2006), hon mot thap ni€én vita qua, mot nhan dinh

mdi xuit hién trong s6 nhitng nhian dinh mdi 12 quan hé cong tic gilta ngudi mua
va ngudi ban trd thanh ngudn luc cho 1di th€ canh tranh. Cdc nghién ctu
Marketing bit diu nhin ra ring sy cin thi€t trong viéc quan Iy mdi quan hé giita
cidc Cong ty nhu mot chi€n lude trong thap nién 1980, theo Jackson (1985) . Tir do,
cac tic gia Cannon & Homburg (2001); Ganesan (1994); Hewitt & ctg (2002); Jap
(1999); Kalwani & Narayandas (1995); Lyons & ctg (1990) thuc hién mdt khdi
lugng 16n nhitng nghién citu thyc nghiém dugc ti€n hanh tim t0i 1¢i ich cia mdi
quan hé than thi€t gifta ngudi mua va ngudi bdn, v nhitng ti€ém ning clia ching
trong viéc dat dugc nhitng k&t qua tot dep.

Theo Kalwani & Narayandas (1995); Narayandas & Rangan (2004);
Spekman (1988) cho ring: song song vdi sy nhan thic tAm quan trong chién lugc
clia m&i quan hé dai ly , cdc Cong ty da thay ddi cach thitc dau tu dai ly; va dai ly
gia ting chuyén huéng tir cich quin Iy m&i quan hé v6i nhiu nha cung cip, huéng
d&én mot logic xdy duyng m6&i quan hé 1au dai véi viéc lya chon nha cung cip then

chot.



XV

2.2.1. Chat lwgng méi quan hé (Relationship quality)

Theo Smith (1998), chit lugng mdi quan hé 12 mdt khia canh quan trong
trong viéc duy tri va ddnh gid m&i quan hé gifta ngudi mua va ngudi ban. N6 dugc
cho ring nhu mot sy ddnh gid téng th€ mit manh ciia mot quan hé va hon th€ nita,
né gidp dip ng dudc nhu cau hay mong mudn cia céc d6i tdc dua trén nén ting
lich st c4c sy kién thanh cong hoic thit bai.

Ngoai ra, theo Roberts & ctg (2003), su ndi 1én ciia xu huéng méi vé chat
lugng mdi quan hé di 1am cho cdc Cong ty bit diu nhin ra ring tAm quan trong
cda chat luong mdi quan hé giita ho va khach hang.

Mitc dod cao ctia chat lugng mdi quan hé dugc quan tAm nhu 1a gid tri gia
ting va nhitng thanh coéng mang lai cho it nhdt modt bén doi tdc, theo Naude &
Buttle (2000). Su Ging hd va phat trién clia mdi quan hé véi khach hang 1a phan
quan trong ddi v6i su song sét 1du dai va niang cao Igi nhuan clia Cong ty, quan
di€m clia Webters (1992). Nhitng co hoi kinh doanh trong tuong lai tiy thudc phan
16n vao chat lugng mdi quan hé, theo nghién ciu ctia Crosby & ctg (1990).

2.2.2 Chat lugng sian pham (Product quality)

ChA't lugng sdn pham 13 viéc cung cdp san pham ddp Gng dudc nhitng yéu
cau khach hang vé cdc thong s6 k§ thuat, lam cho khdch hang hoan toan tin tuéng
vao cung cAp sadn pham clia nha sidn xuit. Mot san pham chat lugng con dude danh
gid qua mic do dn dinh chit lugng cla sin phdm d6. Mic khic, sdn phdm chat
lugng 12 mot sdn phadm dugc cai ti€n lién tuc.

2.2.3 Thuc hién giao hang (Delivery performance)
Thyc hi€n viéc giao hang c6 ba khia canh tao ra gid tri, cdc khia canh nhu sau:
Thit nhit, nhd cung ciAp tao gid tri bing viéc ddp tng lich giao hang

(delivery schedules) va giao hang ding gid (on time delivery).
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Thit hai, nha cung cip tao gid tri bing cach di€u chinh ddp Gng véi su thay
ddi lich giao hang tly theo nhu ciu hoic thay d6i clia khdch hang (delivery
flexibility).

Thit ba, ngudn lyc tao ra gid tri clia viéc giao hang 12 kh3 ning cla nha
cung cAp giao hang chinh x4c vé s6 lugng, qui cach (accuracy of delivery).

2.2.4 H6 trg dich vu (Service support)

HJ trg dich vu 13 kh3 ning nha cung cAp c6 thé cung cAp nhitng dich vu gid
tri gia ting khdc nhirng dich vu thong thudng.

C6 3 khia canh vé viéc hd trg dich vu 1am ting gid tri chi't lugng quan hé,
cac khia canh d6 nhu sau:

Tht nhat, nha cung cidp phdn hdi nhitng thong tin c¢é gid tri cho dai Iy
(CHCT) va viéc nay nha cung cap tao sy hai long cho ho.

Thit hai, sy hd trg dich vu 1a khd ning quin ly thdng tin (information
management) ca nha cung cip trong viéc trao ddi thong tin giita nha cung cip va
dai Iy (CHCT). Viéc qudn ly thong tin bao gdm: tht nhat, sy phdn hdi thong tin
dudc cap nhit dé€n dai ly (CHCT) thudng xuyén theo thay ddi nhu ciu cda ho. Bat
ctt khi ndo, khi sy thay ddi x3y ra, nha cung cap ludn dugc mong ddi ddp ng cung
cap thong tin mot cach kip thdi. Ngoai ra, tdc do cung cip thong tin clia nha cung
cAp 12 mot phan quan trong clia viéc quan 1y thong tin; thi hai, nha cung cAp can
1am cho dai ly (CHCT) bay té dugc nhitng nhu ciu cda ho vé€ viéc cian dugc cung
cap chi ti€t thong tin.

Thit ba, y&u t& cla viéc hd trg dich vu 1a cung cAp cdc hoat dong vuot troi
(outsourcing of activities) ctia nha cung ciAp hd trg cho khiach hang. Nhitng nha
cung cip tao thém gi4 tri bing viéc thuc hién trdch nhiém do6i véi khach hang. Nha
cung cAp khing dinh vi th€ canh tranh bing viéc thyc hién nhitng nhiém vu danh
du cho khach hang cda ho.

2.2.5 Quan hé cong viéc (Personal interaction)
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Quan hé cong viéc la cdc cong vi€c lién quan lanh vuc kinh doanh, giao
dich giita nha cung cip va dai ly (CHCT), nhitng cong viéc thyc hién thudng
xuy€n, mang tinh nghi€p vu.

Nhitng nha qudn 1y nhdn manh phin 16n viéc tao ra gi4 tri thdng qua quan
hé cong viéc. Nha cung cAp va dai ly (CHCT) phét trién m&i quan hé & mic d6 c4
nhan véi sy quan tAm siu sic.

Phit trién quan hé cong viéc 1 cdi ti€n trong viéc gidi quyét khé khin va
chia sé thong tin, dua dén hi€u rd nhau, thim chi hi€u rd muc tiéu clia d6i tic.
Nhitng 1¢i ich nay dudc quan tim nhu 13 sy déng gép trong viéc phdt tri€n mdi
quan hé

Quan hé cong viéc dudc phat trién nhiéu muic dd khiac nhau trong mot to
chitc. Pac biét, sy anh hudng manh quan hé cdng viéc clia nhitng nha nha quan ly
cao cip, su 4nh hudng quan hé cdng viéc ndy dugc xem nhu 13 mot chi dan cho
viéc thuc hién tot trong quan hé cong viéc clia t6 chic do.

Theo Rangan & Bowman (1992), mot thach thic dugc gia ting bdi khuynh
huéng sdn phdm dugc chuidn héa & nhiéu thi trudng khac nhau. Nghién citu clia
Vandenbosch & Dawar (2002) cho ring: khi sdn phAm va gid cd trd nén it tao su
khdc biét quan trong, thi quen cta dai Iy (CHCT) khi ban sdn phdm I tim cdch
thifc mdi & chinh ho thdong qua viéc cdi thién mdi quan hé cdng viéc vdi khich
hang.

Tao ra gid tri dai ly (CHCT) la chia khéa then chot d6i véi mot Cong ty
trong viéc song con va phat trién, d6 1a k&t qua nghién cttu cia Slater (1997) &
Woodruff (1997).

2.2.6 Gia tri quan hé (relationship value)

Gi4 tri quan hé 12 viéc nha cung cidp mang lai gid tri cho dai ly (CHCT), gid

tri dem lai cho dai 1y (CHCT) nhiéu 1di ich hon 14 chi phi. Cdc 1di ich mang dén, d6

12 1gi ich cot 16i (core benefits), 1gi ich ngudn luc (Sourcing benefits), 16i ich trong
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hoat dong (Operations benefits). Cdc chi phi d6 1a: Chi phi truc ti€p (Direct costs),
chi phi thu dugc (Acquisition costs), chi phi hoat ddng (Operation costs).

Lgi ich cot 10i (core benefits) 1a nhitng 1gi ich tir cdc hoat dong ctia nha
cung ciAp mang 1gi ich tir viéc cung cip san pham chat lugng, phit hop thi hi€u nhu
cau dén viéc thuc hién viéc giao hang kip liic, kip thdi.

Lgi ich ngudn lyc (Sourcing benefits) 1a nhitng 1¢i ich mang dén cho dai ly
(CHCT) qua viéc nha cung cip hd trg cdc dich vu , d€n viéc nha cung cAp mang
gid tri 1di ich bing viéc nha cung cip thuc hién cdc quan hé cong viéc vé6i dai ly
(CHCT).

Lgi ich trong hoat dong (Operations benefits) 12 nhitng 1gi ich tir bi quyét
cong nghé cda nha cung cAp mang dén cho dai ly (CHCT), cling nhu viéc nha cung
cAp ddp tng kip thdi, gidm chu k¥ cung cAp sdn pham ra thi trudng.

Chi phi truc ti€p (Direct costs) 12 chi phi dai ly (CHCT) mua sin phim clia
nha cung cip. Viéc gidm chi phi ndy hoan toan tly thudc gid badn nha cung cip
dudc diéu chinh theo quy luit cung — cau ctlia thi trudng.

Chi phi thu dugc (Acquisition costs) 13 cdc chi phi quin 1y hang ton kho,
chi phi dit hang va chi phi ki€m tra sdn pham khi nhap kho cda dai ly (CHCT).

Chi phi hoat dong (Operation costs) 12 cdc chi phi sdn phadm, chi phi trong
qué trinh sdn xu4t, chi phi thi&t bi, cdng cu va bdo hanh.

Theo Ganesan (1994) 1di thé canh tranh cia cdc Cong ty c6 thé dudc tao ra
thong qua viéc duy tri m&i quan hé 1au dai véi dai ly (CHCT), bdi vi, 1dng trung
thanh cda dai ly (CHCT) s& mang nhiéu 1gi nhuan cho Cong ty hon viéc nhay cim
gid cd va cong viéc kinh doanh, theo quan di€m clia Reicheld (1996).

2.2.7 Niém tin (Trust)
Theo Anderson & Narus (1990), niém tin dugc xdc dinh 12 niém tin tudng

cla daily (CHCT) ddi véi nha sdn xuit vé thuc hién cidc hanh dong tao nén nhitng
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két qué tich cuc ciing nhu khong thuc hién nhitng hanh dong tiéu cuc cho cic dai
1y (CHCT).

Ngoai ra, theo Morgan & Hunt (1994), Niém tin giff vai trd trung tAm trong
mdi quan hé va can thiét phat trién mdi quan hé 1au dai, bdi vi né sé& gitp thuan 1gi
gidi quyé&t van dé trong hop tidc hoic ddi thoai. Pinh nghia niém tin § day phin
4nh hai y€u t& can thi€t: Sy’ that tha va long nhan tu.

Thdét tha 13 tao sy tin twdng cho doi tdc, theo Anderson & Narus (1990) ,
thuc hién diy dd 15i hita va trung thanh, theo Dwyer & Oh (1987). Nhédn tit 1a su
quan tAm d€n phic 1gi cia ddi tdc va khong c6 hanh dong lam 4nh hudng xau cho
doi téc (e.g., Anderson and Narus 1990)

2.2.8 Su thich nghi (Adaptation)

Theo Heide & John (1988), su thich nghi di€n ra khi nha cung cip va dai ly
(CHCT) cuing thuc hién vio mdt hoat dong diu tu giao dich cu thé.

2.2.9 Thong tin (Conmunication)

Thong tin 12 mot hinh thdc nhu 1a sy chia sé thong tin kip thdi va ¢é y nghia
gifta cdc d0i tac , theo Anderson & Narus (1990). Thong tin cung cAp thudng xuyén
va kip thdi 12 quan trong , bdi vi s& hd tr¢ gidi quyét nhitng tranh ludn va cédc ky
vong, nhén thitc, theo Morgan & Hunt (1994).

2.2.10 Su hgp tac (Cooperation)

Theo Anderson & Narus (1990), sy hgp tdc 1a lién quan dén tinh hudng ma
cdc doi tdc 1am viéc v6i nhau d€ dat d&€n muc tiéu chung, bdi vi cdc hanh vi xung
dot c6 thé ciing ton tai tam thdi cing véi cdc hanh ddng hdp tic, sy hdp tdc khong
don thuin 1am bi€n mat nhitng miu thuin, theo Frazier & Rody (1991). Hop tic
trong viéc trao ddi thong tin trong k& hoach, qui trinh sdn xuit sin phAim mdi va
phan tich gi4 tri dong thdi gidm chi phi gid thanh va cai thién phdt minh sdn xuat,
theo Landeros & Monczka (1989).

2.2.11 Sy cam két (Commitment)
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Theo Morgan & Hunt (1994), sy cam két 1a trung tim trong viéc thiét l1ap
thanh cong mdi quan hé, bdi vi cdc thanh vién clia kénh phan phdi c¢6 thé lam viéc
véi nhau, trong viéc phuc vu khdch hang t6t hon va dat dugc hiéu qua cao nhit. Su
cam k€&t s& phat sinh nhitng 1¢i ich trong mdi quan hé kinh doanh. Sy cam két s&
ddng hanh cung khdt vong phdt trién mdi quan hé 1adu dai, va sin sang hy sinh
nhitng hy sinh nhitng 1gi ich ngdn han d€ duy tri 6n dinh m&i quan hé 1au dai, theo
Anderson & Weitz (1992).

2.2.12 Su hai long (Satisfaction)

Sy hai 1ong 12 phin then chot gitip mdi quan hé gitta nha cung ciAp va dai ly
(CHCT) thanh cOng , khi dat sy hai long s€ thic d?i'y dat dudc nhitng cam két 1gi
ich trong m&i quan hé , theo Leuthesser (1997). Sy hai long c6 thé dugc dinh nghia
nhu 12 sy md rong ddnh gid tic dong toan by d6i véi doi tic, theo Anderson &
Narus (1990). Su hai long dudec xem nhu 12 mot ngudi chi din cda mot Cong ty
danh gid 1gi ich va chi phi trong mdi quan hé tily thudc viéc thuc hién kinh t&€ va
mifc d0 mau thudn (Cullen &ctg, 1995).

2.2.13 Giam thi€u chii nghia cd hdi (Minimal opportunism)

Theo Kalwani & Narayandas (1995), su thinh cong trong mdi quan hé 1am
niang cao hiéu qua cho cd ngudi ban va ngudi mua. Mic du, nhitng 1di ich trong
mdi quan hé kinh doanh giita ngudi ban va ngudi mua c6 mitc do that bai cao, theo
Parkhe (1993). Ngoai ra, nhitng muc ti€u dai han khac nhau dugc st dung cho viéc
gidi thich nhitng that bai, mot Iy do don gidn cho viéc that bai ctia nhiéu lién minh
12 khdng c6 kh3 ning kiém sodt chd nghia cd hodi clia ddi tic, theo Bucklin &
Sengupta (1993). Pi€u ndy c¢6 nghia ring hanh vi chli nghia cd hdi lam gidm tinh
kha thi trong viéc dat dé€n muc tiéu chung, theo Williamson (1975). Trinh tu clia
hanh vi chii nghia cd hdi bao gdm sy that bai trong viéc trao d6i vdi ddi tic thuc

hién mot cach ddy dd nghia vu va 15i hita, va c6 thé cham ddt mdi quan hé. Do dé,
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sy phat trién viéc trao d6i sy hai 1ong ciing doi hdi gidm thiéu chii nghia co hoi
(Dwyer & Oh 1987).

2.3 CAC MO HINH LY THUYET

2.3.1 M6 hinh do ludng chat lugng Ulaga & Eggert (2006)

Theo Ulaga & Eggert (2006), gi4 tri mdi quan hé (value relationship) dugc
do ludng bdi hai khdi niém, d6 1a: 1gi ich quan hé (relationship benefits) va chi phi
quan hé (relationship costs). Lgi ich mdi quan hé dudc do ludng bsi cadc khdi niém:
1gi ich c6t 18i (core benefits), 1gi ich ngudn luc (Sourcing benefits), 1gi ich trong
hoat dong (Operations benefits). Chi phi quan hé dugc do ludng bdi cac khadi niém:
chi phi truc ti€p (Direct costs), chi phi thu dudc (Acquisition costs), chi phi hoat
dong (Operation costs).

Gia tri quan hé ti 1€ thuin véi 1di ich quan hé, khi lam ting 1gi ich quan hé
cho dai ly (CHCT) thi s& lam tidng gid tri quan hé gilta nha cung cip vdi dai ly
(CHCT). Ldi ich m&i quan hé ting (gidm) cting chiéu véi viéc 1am ting (gidm) 1gi
ich cdt 181, 1di ich ngudn luc, 16i ich trong hoat dong. Ldi ich c6t 18i nhitng 1di ich
mang dén dai 1y (CHCT) tir viéc cung cAp san pham chit lugng, sin phdm phu
hdp thi hi€u nhu ciu ngudi tiéu dung, dén viéc thuc hién viéc giao hang kip lic,
kip thdi. Lgi ich ngudn luc 13 nhitng 1¢i ich mang dén cho dai Iy (CHCT) qua viéc
cung cap cédc dich vu hd tr¢ khach hang, d€n viéc mang gia tri 1¢i ich trong quan
hé cong viéc v6i dai ly (CHCT) dé. Lgi ich trong hoat dong 1a nhitng 1gi ich tir bi
quyét cong nghé clia nha cung cAp mang dén cho dai 1y (CHCT), cling nhu viéc
nha cung cAp dip wng kip thdi, gidm chu ky cung cAp san pham ra thi trudng.

Ngugc lai, chi phi quan hé ti 1& nghich v6i gid tri quan hé. Chi phi m&i quan
hé ting (gidm) cling chiéu vdi viéc ting (gidm) chi phi tryc ti€p, chi phi thu dugc,
chi phi hoat dong. Chi phi tryc ti€p 1a chi phi khdch hing mua sin phAm ctia nha
cung cap. Viéc gidm chi phi nay hoadn toan tuy thudc gid bdn nha sdn xuat dugc

di€u chinh theo quy luat cung — ciu clia thi trudng. Chi phi thu dugc la céc chi phi
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quan 1y hang ton kho, chi phi dit hang va chi phi ki€m tra sin phAm khi nhap kho
clia dai Iy (CHCT). Chi phi hoat dong 13 cdc chi phi sdn pham, chi phi trong qué
trinh sdn xuat, chi phi thi€t bi, cong cu va bdo hanh.

Hinh 2.1: M6 hinh cta Ulaga & Eggert
Po ludng chit lvgng méi quan hé

Gia tri quan hé

/ \

Lgi ich quan hé Chi phi quan hé
A V\ A
Lai ich Lai ich Ldi ich Chi phi Chi phi Chi phi
cot 16i ngudn hoat dong tryc tiép thu dugc hoat dong

2.3.2 M6 hinh nhin thitc cia Fynes, De Burca & Voss (2005)

Theo Naude & Buttle (2000) thi chit lugng mdi quan hé bao gdm céc thanh
phin chinh 13 Niém tin (Trust), Su thich nghi (Adaptation), Théng tin
(Conmunication), S« hgp tdc (Cooperation).

Nhitng thanh phin nay ciing ¢d 1in nhau trong ning cao mdi quan hé.
Nhitng déng gép thuc nghi€ém ctia Mohr & Spekman (1994), Monczka & ctg
(1995), Sako (1992) va Ellram & Krause (1994) ting hd 1ap ludn vé mdi quan hé
tuong quan thuidn chiéu giita tdt cd cdc thanh phin ndy , va cdc thanh phan nay la
nhitng chi s6 vé& chit lugng mdi quan hé. Do d6, ching tdi xdc dinh chi't lugng mdi
quan hé nhu 12 mdéc do d6i véi cd hai doi tdc trong mdi quan hé giao kéo trong
hoat dong , mdi quan hé 1am #n lau dai. Khdi niém nay st dung céc thang do :

Niém tin, Thich &ng, Thong tin va Hgp téc.
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Theo Fynes & ctg (2005), chat lugng quan hé kénh phan phdi c¢6 su tucng

quan vdi thuc hién kénh phan phoi.

Hinh 2.2: M6 hinh nhin thiic cia Fynes, De Burca & Voss.
chat Iugng quan hé kénh cung cip trong méi trudng canh tranh va thyc hién

CuGng do canh Khédch hang
tranh
Cha't lugng quan v v Thyc hién kénh
hé kénh cung cip A 7 phan phdi
Cong nghé

Viéc ting cudng dd canh tranh sé& tic dong thuin chiéu d&€n mdi quan hé
gifta chat lugng kénh phan phdi va thuc hién kénh phan phdi, tic 1a, khi thi trudng
cang canh tranh thi m6i quan hé gitta chit lugng quan hé va thuc hién quan hé
cang tuong quan manh mé. Ting cudng &n dinh cong nghé clia nha cung cip sé
lam moi quan hé cla cdc nha cung cip véi dai ly (CHCT) thuin Igi hon. Cudi
cung, dai Iy (CHCT) clia nhitng nha sdn xuat chinh hiéu c6 diéu kién tic dong
manh dnh hudng dé€n chat lugng quan hé va thyc hién quan hé.

2.3.3 M6 hinh ctia Nguyen, Barrett & Nguyen (2004)

Theo Dorsch & ctg (1998), chat lugng moi quan hé bao gdm cac thanh phan:
niém tin (Trust ), su cam két (commitment), s& hai long (satisfaction) , gidm thiéu
chii nghia co héi (minimal opportunism). Ngoai ra, cidc thanh phin néu trén dugc
dp dung rong rdi trong nghién citu lién quan dén chdt lugng moi quan hé (Dwyer &
Oh 1987, Dorsch & ctg 1998).

Theo Nguyen & ctg (2004), cdc khdi niém chit lugng moi quan hé
(relationship quality), khdi niém nhay cam van héa (Cultural sensitivity), va khai

niém trao ddi thong tin (information exchange) c6 mdi tuong quan véi nhau.
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Hinh 2.3: M6 hinh ctia Nguyen, Barrett & Nguyen
MJdi quan hé giita nhay cadm vin héa, trao ddi thong tin va chi't lugng quan hé

Nhay cdm vin
héa

Cha't lugng quan
hé

\ 4

Trao ddi thong
tin

Nhiéu nghién cttu dua ra, viéc trao doi thdng tin 13 viéc cAn thi€t cho ca
viéc mua hang cong nghiép truyén thdng va ti€p thi , theo Dwyer & ctg (1987).
Trao d6i thong tin thuc hién 13 ddi hdi ciac bén phdi trong tinh trang c6 mdi quan
hé, kham khdo Iin nhau va ngin ngira nhitng sai pham ciing nhu khic phuc nhitng
diém y&u cda nhau. Khdi niém trao d6i thong tin i 1& thuin ciing v6i khai niém
chdt lugng mdi quan hé.

Nhay cdm vin héa la yé&u t6 thi 2 tdc dong dén chat luong mdi quan hé.
Nhin chung, sy nhay cdm vin héa 12 sy hi€u bi€t, nhan thitc vé nén vin héa d6 va
lam gidm nhitng dinh ki€n viin héa, theo LaBahn & Harich (1997). Viéc nhay cdm
vin héa c6 thé dudc dinh nghia nhu 1a sy thich nghi trong viéc trao doi thuc hién
cong viéc kinh doanh clia cdc ddi tdc véi nhau. Khai niém nhay cdm viin héa tdc
dong thuin chiéu vé6i chi't lugng madi quan hé.
2.4 MO HINH NGHIEN CUU VA CAC GIA THUYET
2.4.1 M6 hinh nghién ciu

Tém lai, md hinh do ludng chat luong quan hé Ulaga & Eggert (2006) 1a
md hinh dugc chon Iya 1am nén tdng d€ xay dung mo hinh nghién citu d€ x4c dinh

cdc y&u td anh hudng d€n chat lugng mdi quan hé giita Cong ty cung cAp san phdm
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va dai ly (CHCT) kinh doanh VLXD & Viét Nam. Bén canh d6, cic m6 hinh nhian
thic cia Fynes & ctg (2005) va Mo hinh ctia Nguyen & ctg (2004) ciing dugc su
dung trong viéc xay dung md hinh nghién cdu clia Luin vin nay.

Theo mo hinh nghién cttu dé nghi cdc khdi niém dugc dua ra nhu sau: khai
ni¢m Gia tri quan hé (Relationship value), khdi niém Quan hé cong viéc (Personal
interaction), khdi niém Ho trg dich vu (Service support), khai niém HO tr¢ sdn
phdm (Product support), khdi niém Thuc hién giao hang (Delivery performance),

khai niém Mic d6 hai long (Satisfaction) va khai niém Hiéu qua kinh doanh

(Bussiness performance).

Hinh 2.4: M6 hinh nghién citu dé nghi

Hb trg
dich vu

HIEU QUA
KINH DOANH

HAI LONG

Giao hang

Quan hé
Cong viéc

Gia tri
quan hé

THUONG HIEU

2.4.2 C4c gia thuyét nghién ciru
Nhu di trinh bay & trén, md hinh nghién cifu dé€ nghi chii y&u dugc ti€p can

thong qua ba mo6 hinh néu trén. Phin nay chi yé&u dua ra cdc gid thuyét lién quan
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d&€n mo hinh nghién cttu vé cdc yé&u td dnh hudng d&€n sy hai long cla dai ly
(CHCT). Sy hai 1dong nay dnh hudng dén hiéu qué kinh doanh clia nha sdn xuit.
Khdi niém Hiéu qua kinh doanh 12 doanh s& ban hang cia sidn phim cla
nha cung cip khdo sit, né con dugc xem nhu thi phan clia nha cung cip trén thi
trudng. Hiéu qua kinh doanh nay cling dudc xem nhu doanh thu, 1¢gi nhudn cda dai
ly (CHCT) KD VLXD.
T nhitng kh4i niém va md hinh dé nghi nghién citu, tdc gid dua ra nhitng

gia thuyét nhu sau:

Gid thuy€t | Mo t gid thuyét

H, M&i quan hé tich cuc giita chi't lugng sdn phaAm va hai long.

H,. M&i quan hé tich cuc gitta hd trg dich vu va hai long.

H; M6i quan hé tich cuc gitta thuc hién giao hang va hai long.

H 4 M6i quan hé tich cuc gifta quan hé cong viéc va hai long.

H, s M6i quan hé tich cuc gifta gid tri quan hé va hai long.

H, M6i quan hé ti 1& thuin giita sy hai long va hiéu qud kinh doanh
2.5 TOM TAT

Pai Iy (CHCT) KD VLXD Ia kh4ch hang chinh clia cic Cong ty sdn xuat
kinh doanh VLXD néi chung va ctia Cong ty Pong TAm néi riéng. Do d6, viéc thu
thap nhitng thong tin phdn hdi clia ho 12 viéc lam rat can thi€t clia cdc nha sidn
xuat trong moi trudng canh tranh. Chuong 2 trinh bay c¢& s 1y thuyé&t va cdc md
hinh nghién cttu c4c y€u td chinh 4nh hudng dén sy hai long cia dai ly (CHCT) va
Mitc dd hai long tdc dong dén doanh s6 bdn hang clia Cong ty. M6 hinh nghién
cttu dé nghi dua ra cdc gid thi€t cia cic khdi niém nhu : H3 trd sadn pham (PS) , Hb
trg dich vu (SS), Thuc hi€n giao hang (D), Quan hé€ cong viéc (PI), Gia tri quan hé
(RV) tdc dong thuin chiéu dé€n mic d6 hai long (SAT) cla dai ly (CHCT), va Mic
dd hai long (SAT) tic dong thuin chiéu d&€n hiéu qua kinh doanh (BP).
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CHUGNG III THIET KE NGHIEN CUU

3.1 GIGI THIEU

Trén co s& muc tiéu nghién ctfu, gidi han dé tai, phuong phap nghién ciru da
dugc dé cap trong Chuong 1, va co s 1y thuyét cling nhu mo hinh nghién ctru da
dudc dé cap 6 Chuong 2; Chuong nay trinh bay chi ti€t hon vé phuong phdp nghién
cifu, quy trinh nghién ctfu, va cdc thang do d€ do ludng cdc khdi niém nhim ki€m
dinh m6 hinh nghién cttu.
3.2 QUY TRINH NGHIEN CUU

Nghién cttu dugc ti€n hanh thong qua hai giai doan chinh: (1) nghién cttu
dinh tinh nhim xay dung bdn phdng van; (2) nghién cdu dinh lugng nhim thu thap,
phin tich dir li€u khéo sat.
3.2.1 Nghién citu dinh tinh

Muc tiéu ctia giai doan nghién citu dinh tinh 12 nhim hiéu chinh cdc thang
do clia nudc ngodi, xdy dung badn phdng van phl hdp vdi di€u kién dic thu cla
Viét Nam né6i chung va Cong ty Pong TAm néi riéng. T muc tiéu ban dau, cd s
ly thuyét, tic gid xay dung dudc Bdn phdng vdan so bé 1. Tuy nhién, Bdn phéng vin
so by 1 chic chin chua phi hdp véi diéu kién Viét Nam. Vi vay, budc ti€p 1a
nghién cttu dinh tinh vé6i ky thudt thdo ludn tay do6i véi 30 dai ly (CHCT). Céac cau
hdi trong dan bai thdo luan véi cdc doi twgng phdng van trén nhu (xem phu luc 1).
Sau khi nghién cttu dinh tinh, tic gid xay dung dugc Bdn phdng vdn so bo 2, va su
dung ban phdng van nay d€ khio sit thir 30 hoc vién d€ ti€p tuc hiéu chinh. K&t
qué cta budc nay 1a xay dung dugc mot Bdn phdéng vdn chinh thitc (xem phu luc 2)

dung cho nghién cttu dinh lugng.
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Hinh 3.1 Quy trinh nghién ciu

-

Bdn phong
vdn so bo 1

Nghién citu dinh tinh
(Théo ludn tay d6i, n= 30)

Bdn phong
vdn so bo 2

! Khao sat thd
! (P€ hiéu chinh bin phéng van, n=30)

Bdn phong
van chinh
thitc

Nghién citu dinh lugng (n= 320):
- Khdo sédt 320 clta hang cdng tic

- Ma héa, nhip liéu

- Lam sach dit liéu

- Cronbach’s Alpha

- Phan tich nhin t6 khim phd (EFA)
- Hbi qui bdi




XX1X

3.2.2 Nghién ciu dinh lugng
a. Mau nghién cifu

boi tugng khdo sdt 1a dai ly (CHCT) kinh doanh vat liéu xiy dung tai
Tp.HCM, Long An, Tién Giang, Bén Tre, Binh Duong, Binh Phuéc. C3 miu khio
satla 320.

Kich ¢& miu phu thudc vao phuong phap phan tich. Nghién cttu nay, cé st
dung phin tich nhian t5 EFA. Phan tich nhidn t§ cidn c6 it nhit 200 quan sat
(Gorsuch, 1983); con Hatcher (1994) cho ring s6 quan st nén 16n hon 5 1an s6
bi€n, hodc 1a biang 100.

Chon miu bing phuong phdp phin tang c6 ti 1& (proportionate stratified
sampling) va ddm bdo tuong ddi ty 16 miu khio sit theo dia phuong clia tong s&
céc dai ly (CHCT), véi bude nhdy 1a 3 (xem phu luc 3). Khdo sat theo bon nha sdn
xuit: Pong Tam, My Pic, Whitehorse, Taicera, mdi nha sin xudt khdo sit 80
mAu. Phuong phép thu thap dif liéu biing bdn ciu hdi. C4c di€u tra vién dén tirng
dai ly (CHCT) phét ban cAu hdi va huéng din cich thifc trd 13i mic do dong y
(xem phu luc 9) @€ cdc chi dai ly (CHCT) hoic ngudi dai dién dién vio phi€u, sau
30 phit sé thu lai.

Bang 3.1 S6 lugng dai ly (CHCT) khdo sat

Téng so daily (CHCT) MaAu khao sat

Cic tinh (thanh) S6 lugng ty 1é S6 lugng ty 1é
Tp.HCM 855 80% 256 80%
Long An 60 5.6% 18 5.6%
Tién Giang 57 5.3% 17 5.3%
Bén Tre 30 2.8% 9 2.8%
Binh Duong — Binh Phudc 67 6.3% 20 6.3%
Téng 1,069 100 % 320 100 %

Ngudn: Danh sich dai ly (CHCT) BPong Tam.

b. Phuong phap phan tich dir liéu
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Sau khi thu thap, cdc bidn phdng van dugc xem xét, va loai di nhitng bdn
phdng van khong dat yéu ciu; sau d6 ma héa, nhap liéu va 1am sach dit liéu bing
SPSS for Windows 15.0.

V&i phan mém SPSS, thuc hién phan tich dif liéu thdng qua cdc cong cu nhu
cic thong ké md t3, bang tan s&, dd thi, ki€m dinh d6 tin ciy cla cic thang do,
phan tich nhin t6 khdm ph4, ti€n hanh chay hoi qui.

c. Panh gia thang do

Mot thang do dugc coi 1a c6 gid tri khi né do ludng ding cdi cin do, c6
nghia 12 phuong phdp do ludng d6 khdng c6 su sai 1éch mang tinh hé thong va sai
léch ngiu nhién. Piéu kién diu tién cin phdi c6 1a thang do 4p dung phai dat do
tin cdy.

Do tin cdy clia thang do dugc ddnh gid thong qua hé s6 Cronbach’s Alpha va
hé s6 tuong quan bién tdng (Item-total correlation).

e Thang do c6 do tin ciy ddng k€ khi hé s6 Cronbach’s Alpha 16n hon 0.7.

e Hé sd tuong quan bién tong 12 hé sd tuong quan ctia mot bién véi diém trung
binh clia cdc bién khéc trong cing mdt thang do, do d6 hé sd nay cang cao, su
twong quan cla bi€n vé6i cdc bi€n khic trong nhém cang cao, theo Nunally &
Burnstein (1994) thi cdc bi€n c6 hé s6 tuong quan bién téng nhé hon 0.3 dugc
xem 12 bi€n rdc va duong nhién 1a bi loai khdi thang do.

d. Do gia tri

b3 gia tri hoi tu (convergent validity) va dd phan biét (discriminant validity)
cua thang do dudc ddnh gid so bd thong qua phuong phap phan tich nhan t6 khdm
pha EFA (Exploratory Factor Analysis). Cdc tham s6 thong ké trong phan tich nhan
t6 khdm phd bao gom:

Ki€m dinh su thich hdp ciia phan tich nhan t& vdi dif liéu cda miu thong qua
gia tri thong ké Kaiser-Meyer-Olkin (KMO). Theo do, tri s6 ctia KMO 16n hon 0.5

thi phin tich nhan t6 1a thich hgp (Garson, 2003), ngugc lai néu tri s6 KMO nhd
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hon 0.5 thi 4p dung phuong phdp phan tich nhan t6 khong thich hgp véi dit li€u
dang co6.

S6 lugng nhan t§: SO ludng nhan t6 dugc xdc dinh dua vao chi s6
eigenvalue dai dién cho phan bi€n thién dugc gidi thich bdi mdi nhan t6. Theo tiéu
chudn Kaiser thi nhitng nhan t& c6 eigenvalue nhé hon 1 sé& bi loai khéi mo hinh
nghién cttu (Garson, 2003)

Phuong sai trich (variance explained criteria): Tong phudng sai trich phai
16n hon 50%.

Do gid tri hoi tu: PE thang do dat gid tri hoi tu thi hé s6 tudng quan don giita
cdc bi€n va cdc hé s6 chuyén tii nhan td (factor loading) phai 16n hon hoidc bing
0.4 trong mot nhan t6 (Gerbing & Anderson, 1988).

Do gid tri phan biét: DE dat d6 gid tri phan biét thi khic biét giita cdc hé s6
chuyén tai factor loading phai 16n hon hoic bing 0.3 (Jabnoun, 2003)

Phuong phdp trich hé s& yé€u t6 Principal Axis Factoring: Nghién cttu nay sit
dung phuong phap trich y&€u t6 Principal Axis Factoring véi phép quay Promax vi
né phdn 4nh ciu tric dit liéu chinh xdc hon phuong phdp Principal component véi
phép quay Varimax (Gerbing & Anderson, 1988). Phuong phap trich Principal Axis
Factoring s& cho ta k&t qua 1a s lugng nhan t& 13 it nha't d€ gidi thich phuong sai
chung ciia tAp hop cdc bién quan sit trong su tic dong qua lai giita ching.

e. Hoi qui tuyé&n tinh

Sau khi thang do clia cdc y&u t& khio sit dd dugc kiém dinh thi s& dugc x{ 1i
chay hdi qui tuyé&n tinh véi mo hinh c¢d bin ban dau la:
Chay hoi qui thi 1
Y=o+ Bl X1+ B2X2+ B3X3 + P4X4 + B5XS5 + ul
Trong do:

Y: su hai long cua dai ly.

X1 — X5: Céc yéu t6 4nh hudng dé€n sy hai long clia dai ly.
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B1 — B5: Hang s6 cdc hé s6 hodi qui.
ul: Sai s6

Chay héi qui thi 2

Z= 35+ B6Y + u2

Trong do:

Z: hiéu quaé kinh doanh.

Y: su hai long cua dai ly.

B6 Hing sb heid soa hoi qui.

u2: Sai s6

f. Ki€m dinh gia thuyét

Thong thudng ching ta khong thé bi€t trudc md hinh sau khi phan tich hoi
qui c6 phit hdp hay khong, md hinh chua thé k&t luan dugc 13 8t néu chua ki€m
dinh viéc vi pham cédc gia thuyé&t dé wdc lugng ciac hé s6 hodi qui 1a khong thién
1&ch, nhit qudn va hiéu qud nhit.

e Hién tugng da cdng tuyén:

Pa cong tuyén 12 mdt hién tugng trong dé cdc bi€n doc 1ap cé tuong quan
chit ché v6i nhau. Van dé clia hién tugng da cong tuyé&n 1a ching cung ciAp cho mo
hinh nhitng thong tin giéng nhau va rit khé tich 4nh hudng clia tirng bi€n mot. Poi
v6i hién tugng da cdng tuy€n, do sai léch cho phép (tolerance) hoic hé s6 phéng
dai phuong sai VIF (variance inflation factor) dugc st dung. Theo Hoang Trong &
Mong Ngoc (2005), khi tolerance nhd thi VIF 16n, quy tic vugt qui 10, d6 1a dau
hiéu ctia da cong tuyén.

e Phuong sai clia sai s§ thay doi:

Phuong sai thay ddi 1a hién tugng phuong sai clia cdc s6 hang nay khong

giong nhau. Khi phuong sai clia cdc sai s§ thay ddi thi cdc udc lugng clia cdc hé s6

hdi qui khong hiéu qua, cdc ki€m dinh t va F khong con ddng tin cay. Néu do 16n
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clia phan du chuin héa ting hoic gidm theo gia tri du dodn thi c¢6 kh3 ning gid
thuyé&t phuong sai khdng ddi bi vi pham.
e Tudng quan chudi:

Pay 12 mot dang vi pham cdc gid thuyét co bdn s6 hang nhiéu, hé qua khi
bd qua sy tu tuong quan 13 cdc du bdo va uSc lugng van khong thién 1&éch va nhat
quidn nhung khdng hiéu qua. Trong trudng hdp d6, kiém dinh Durbin-Watson 12
kiém dinh phd bi€n nhat cho tuong quan chudi bac nha't.

Sau khi ki€m tra k&t qud cho thdy cdc gid thuyét khong bi vi pham thi c6 thé
k&t luan uSc lugng cdc hé s6 hdi qui 1a khong thién 1éch, nhit quan va hiéu qua.
Céc k&t luan rit ra tif phan tich hdi qui 12 dang tin cay.

K&t qua clia mo hinh hdi qui thit 1 s& gitdp xdc dinh dugc mitc dd dnh hudng
cla céc y€u t6 dén mic dd hai long cia dai ly (CHCT). Y€&u t& nao c6 hé so B 16n
thi mifc d6 4nh hudng clia yéu t6 d6 doi véi Mic do hai long cang 16n. Tuong ty,
md hinh hdi qui thit 2, gitp xdc dinh miéc dd d4nh hudng cia Mic dd hai long dén
Hiéu qua kinh doanh.

3.3 Cic thang do dugc st dung
3.3.1 Thang do Hd tr¢ san pham (PS), Hj tr¢ dich vu (SS), Giao hang (D),
Quan hé cong viéc (PI), Gia tri quan hé (RV).

Thang do md hinh ctia Ulaga & Eggert (2006) néi chung phit hdp véi diéu
kién & Viét Nam. Tuy nhién c6é mot s hiéu chinh d€ thuin tién cho ngudi tr3 15i,
tdc gid da hiéu chinh lai: gidm hai bi€n quan sat thang do H3 trd sidn phdm (PS) do
khong phut hgp; Thang do Quan hé c6ng viéc (PI), hiéu chinh thang do rit gon bay
bi€n quan st con nim bi€n quan sit. Thang do Gi4 tri quan hé (RV) b3 sung mot
bi€n quan sit va hiéu chinh hai bi€n quan sit. Bi€n quan sit bd sung dugc in
nghiéng. Thang do Hd tr¢ dich vu (SS) gdbm 4 bi€n quan sit. Thang do Quan hé
cong viéc (PI) gdm 5 bi€n. Cot bén phdi 13 ma bi€n vé mitc dd dong y clia cic

phdt bi€u (mitc do thuc hién cla cic Item).
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HOb trg san phadm (Product Support Scale)

PT lu6n cung cAp cho ching t6i sdn pham c6 chit lugng cao PS1
DT ludn théa min yéu cau clia ching toi vé chat lugng PS2
Sdn phdm do PT cung cip c6 chit lugng ludn ddng tin cay PS3
Chat lugng san phdm do PT cung cip ludn &n dinh PS4
Hb trg dich vu (Service Support Scale)
DT ludn c6 dich vu khdch hang (thi€t k&, tu van, gidi quy&t khi€u nai . ..) rit tot SS1
PT ludn sin sang khi chiing toi cAn thong tin SS2
DT Iudn cung cap cho chiing tdi nhitng thong tin hitu ich SS3
DT cung c4p thong tin cho chiing tdi rit nhanh chéng SS4
Thu'c hién giao hang (Delivery Scale)
DT lu6n giao hang cho chiing t6i ding thdi gian D1
Chiing t6i it gip truc tric trong van dé giao hang cia PT D2
DT Iudn giao hang cho chiing ti chinh xdc hon (khdng sai s6 lugng, qui cdch . . .) D3
Cha't lugng san phaim do PT cung cip ludn dn dinh D4
Quan hé cong viéc (Personal Interaction Scale)
Lam viéc giita chiing tdi v6i PT rat dé dang PI1
M0&i quan hé giita ching to6i va nhan vién kinh doanh, bdn hang ctia PT rat tot P12
Khi gip van dé khé khin, rat d& dang thong tin véi PT PI3
R4t d& dang thio luan v6i PT khi ching tdi gdp phdi nhitng vuéng mic PI4
DT luén xem chiing tdi nhuw mot d6i tac kinh doanh quan trong PI5
Gia tri quan hé (Relationship value Scale)

Quan hé kinh doanh v6i PT dem lai gid tri cho ching t6i nhu mong ddi RV1
Quan hé kinh doanh v6i PT tao ra gia tri rit cao cho ching toi RV2
Quan hé kinh doanh v6i PT dem lai cho chiing tdi nhiéu 1di ich hon 14 chi phi RV3
Gia tri PT dem lai cho chiing t6i rat cao RV4
Nhin chung, quan hé vdi DT gilip cong viéc kinh doanh ciia chiing téi t6t dep hon RVS5

Ghi chui: BT viét tdc thuong hiéu Pong Tam. 9] ddy tdc gia khdo sdt 04 thuong hiéu

Déng Tam, My Puc, Whitehorse, Taicera.

3.3.2 Thang do mic do hai long (Satisfaction)




XXXV

Thang do mdc do hai long (SS) cia Nguyen & ctg (2004) thi thang do nay
phil hdp véi diéu kién khdo sdt cdc dai ly (CHCT). Nén thang do nay khong hiéu

chinh nhiéu. Thang do nay cé 7 bi€n quan sit, cu thé nhu sau:

Miic d hai long (Satisfaction Scale)
Ching t61 hai long véi viéc hgp tac kinh doanh v6i DT S1
M@&i quan hé giita ching t6i va PT 1a mdt niém han hoan S2
M@&i quan hé giita ching t6i va PT dédp tng day di mong dgi clia ching tdi S3
Chiing t6i ty hao ¢c6 mdi quan hé kinh doanh v6i PT S4
Ching t6i luén hai long vé nhitng gi ma PT da 1am véi chiing tdi S5
Ching t6i hoan toan tin tudng vao vdi viéc hgp tac kinh doanh v6i BT S6
N&u bt dau lai tir dau thi ching t6i vAn chon PT 1am nha cung cip S7

3.3.3 Thang do hiéu qua kinh doanh (Business Performance)
Thang do hiéu qué kinh doanh (BP) bao gdm 3 bi€n quan sét, dugc xay dung

dua vao céc tiéu chi doanh s&, 1¢i nhuin va thi phan. C4c bi€n quan st nhu sau:

Hi¢u qua kinh doanh (Business Performance Scale)

Doanh thu ctia chiing toi tf cong ty ting trudng theo y mudn BP1

Lgi nhuén cla ching toi tf cong ty PT ting trudng theo mong mudn BP2

Thi phan ctia chiing tdi tir cong ty PT ting trudng theo mong mudn BP3
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3.4 TOM TAT

DPé tai st dung cd phuong phdp nghién citu dinh tinh va nghién citu dinh
lugng. Phuong phdp nghién citu dinh tinh bing ky thuit thdo ludn tay doi véi 30
dai ly (CHCT), dng thdi khado sat thit 30 dai ly (CHCT) nhiim hiéu chinh va hoan
chinh ban phdng van. Phuong phip nghién citu dinh lugng v6i ¢cd miu 320 nhim
théa man yéu cau ctia k§ thuit phan tich chinh stt dung trong dé tai - k§ thuat phan
tich nhan t& va chay hoi qui da bi€n. P&i tugng khio sit clda dé tai la cac dai ly
(CHCT) dang hoat dong kinh doanh tai Tp.HCM, Long An, Tién Giang, Bén Tre,
Binh Duong, Binh Phuéc. Mic do hai long (SAT) cia dai ly dudc do ludng bing 5
thang do (vdi 21 bi€n quan sat): HS trd san pham (PS), HS trg dich vu (SS), Thuc
hién giao hang (D), Quan hé cong viéc (PI), Gid tri quan hé (RV). Muc do hai long
(hay su hai 1ong) dugc do ludng bdi mot thang do gdm c6 7 bi€n quan sit (Item).
Hiéu qua kinh doanh (BP) dudc do ludng bdi mot thang do gdm 3 bi€n quan sit

(Item).
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CHUONG IV
PHAN TiCH KET QUA KHAO SAT

4.1 GIOI THIEU

Chuong 4 trinh bay ki€m dinh m6 hinh do ludng cdc khai niém nghién ctu.
Khi thang do cdc khai niém nghién cttu di dugc ki€m dinh, né s& dugc st dung dé
thuc hién ki€m dinh mo6 hinh nghién ctu. Cudi cliing yéu t& chinh 4nh hudng dén
muc dd hai long, sy hai long cta dai 1y (CHCT), va hiéu qua kinh doanh ctia Cong
ty dudc ddnh gid thong qua cdc thong ké mo ta.
4.2 PAC PIEM CUA MAU KHAO SAT

DPoi tugng khao sat phdng van 1a cdc cha dai ly (CHCT) hodc ngudi dai
dién. Dy ki€n ban dau khdo sit 320 dai ly, mdi nhd sdn xudt: Pong Tam,
Whitehorse, My Pic, Taicera khdo siat 80 dai Iy bdn sdn phd&m cda nha sin xuit
d6. Nhung so lugng thuc t€ khio sdt: Podng Tam: 95 dai 1y; Whitehorse: 88 dai ly;
My Biic: 59 dai ly; Taicera: 75 dai ly, tdng cong 317 dai lIy. Nguyén nhan, do khi
khdo sdt dai ly, mot s6 daily khong ban sdn phim M§ Pic, Taicera, nén cic diéu
tra vién chuyén khdo sit cdc thuong hi¢u Péng Tam, Whitehorse. Pdi tugng dai ly
dudc khdo sdt thudc dia ban cdac quan (huyén) cia Tp.HCM. Long An, Tién Giang,
Bén Tre, Binh Duong, Binh Phudc (xem phu luc 4).

K& hoach t6 chitc khdo st trong vong ba tuan, s& Iuong nhan vién khdo sit
20 ngudi, mdi nhan vién khdo sdt trung binh 15 dai ly (xem phu luc 3). Poi ngii
nhan vién dugc tip huin trudc khi trién khai khdo sit. Cdc bang ciu hdi thu thap
dugc sang loc va ki€m tra tinh hdp 1& ciing nhu phit hop véi tiéu chuidn pham vi

nghién ctru.
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4.3 KIEM PINH CA C MO HINH PO LUGNG
4.3.1. Cac thang do (chat lugng quan hé) tac dong dé€n Miic dé hai long.

Khi phin tich nhan t6 khdam phd, cdc nha nghién ctfu thudng quan tim dén
mot s tiéu chuin. Thi nhat, hé s6 KMO (Kaiser-Meyer-Olkin)' [10.5, mac y
nghia ctia kiém dinh Bartlett [10.05. Th hai hé s6 tai nhan t6 (Factor loading) >
0.5. N&u bi€n quan sdt nao c6 hé s6 tdi nhin t& < 0.5 sé& bi loai (Hair, 1998)°. Th
ba, thang do dugc chdp nhin khi tdng phuong sai trich [150% va eigenvalue c6
gid tri 16n hon 1, theo Long (2006,47) trich tir Gerbing & Anderson (1988). Ti€u chuin
thit tw 12 khac biét hé s6 tai nhin t6 ciia mot bi€n quan sit giita cic nhan t6 [] 0.3
dé ddm bdo gid tri phan biét giita cdc nhan td, theo Hiung & Toan (2005) trich tir
Jabnoun & Al-Tamimi (2003).

Khi phan tich EFA d6i véi thang do chat lugng quan hé, tic gid st dung
phuong phdp trich Principal axis factoring v6i phép xoay Promax va diém dirng khi
trich cdc y€u td c6 eigenvalue 16n hon 1.

Theo Long (2006, 46) trich tit Nunnally & Burnstein (1994), ki€m dinh dd tin cay
céc thang do bang cong cu Cronbach’s Alpha. Cong cu nay ciing giip loai di nhitng
bi€n quan sat, nhitng thang do khong dat. Cdc bi€n quan sdt c6 hé sd tuong quan
bié/n—tf;ng (item-total correlation) nhé hon 0.3 s& bi loai va tiéu chuidn chon thang
do khi Cronbach’s Alpha tir 0.6 trd 1én. Trong & Ngoc (2005, 257) cho ring:

“nhiéu nha nghién cttu ddng y ring Cronbach’s Alpha tir 0.8 trd 1én d&n gan 1 thi

' KMO 1a mét chi tiéu diing d& xem xét sy thich hop ctia EFA, 0.5LJKMOLI1 thi phan tich nhan t5 Ia thich
hgp. Kiém dinh Bartlett xem xét gid thuyé&t vé do tuong quan giita cac bi€n quan sit bing khong trong tdng
thé. N&u kiém dinh nay c6 y nghia thong ké (Sig LI 0.05) thi cdc bi€n quan sit cé tuong quan vSi nhau
trong tong thé (Trong & Ngoc,2005,262)

? Factor loading 12 chi tiéu d€ ddm bido mic y nghia thi€t thuc ciia EFA (ensuring practical significance).
Factor loading > 0.3 dugc xem 13 dat dugc mic t6i thi€u, Factor loading > 0.4 dugc xem 13 quan trong,
0.5 dugc xem 13 c¢6 ¥ nghia thyc tién. Hair & ctg (1998,111) ciing khuyén ban doc nhu sau: néu chon tiéu
chuén factor loading > 0.3 thi ¢ miu cdia ban it nhat phai 12 350, n€u cd mau clia ban khoidng 100 thi nén
chon tiéu chuén factor loading > 0.55, néu ¢ miu ctia ban khodng 50 thi Factor loading phi > 0.75
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thang do ludng 1a t6t, tr 0.7 d€n gan 0.8 1a st dung dugc. Ciing ¢6 nha nghién ciu
nhu: Nunally (1978), Slater (1995), Peterson (1994), dé nghi ring Cronbach Alpha tir
0.6 tr§ 1&n 1a c6 thé st dung dudc trong trudng hgp khdi niém dang nghién citu 1a
mdi hoic méi doi v6i ngudi trd 151 trong bdi cdnh nghién citu”. Theo Hair (1998,
118) cho ring hé s6 tuong quan bi€n — tdng nén trén 0.5; Cronbach’s Alpha nén tir
0.7 trd 1&n, va trong cdc nghién cttu kham phd, tiéu chuin Cronbach’s Alpha c6 thé
chap nhan & muc tir 0.6 trd 1én.

Bang 4.1 Ki€m dinh cac thang do 1y thuy&t biing Cronbach’s Alpha

STT Thang do So bié’fl Cronbach’s .}-,Ié SO Aotu’o’ngguanﬂ

quan sat Alpha bién — tong thap nhat
1 | Gié tri quan hé (RV) 4 0.912 0.786
2 | Quan hé cong viéc (PI) 4 0.888 0.747
3 | HO trg dich vu (SS) 3 0.875 0.740
4 | Giao hang (D) 3 0.814 0.617
5 | HS trg san pham (PS) 4 0.805 0.636
6 | Miic d6 hai long (S) 7 0.938 0.727
7 | Hiéu qué kinh doanh (BP) 3 0.916 0.786

C4c thang do Mitc dd hai Iong clia dai Iy ma luin vin st dung gdm 5 thanh
phin vé6i 21 bi€n quan sit. Sau khi ki€m dinh thang do bing cong cu Cronbach’s
Apha, cdc thanh phan clia thang do Chat lugng quan hé déu dat yéu ciu nén ti€p
tuc dugc dua vao EFA. K&t qua EFA sd bd dudc trinh bay trong Phu luc 5. Vi két
qud so bd d6, 4 bi€n quan sat sau 1an ludt bi loai bd SS1, PI5S, RV5, PS4 do Factor
loading nhé hon 0.5 hoic sai 1éch Factor loading ciia bi€n quan sdt giita cdc nhin

t0 < 0.3. Cudi cling, k&€t qua EFA nhu Bing 4.2 (xem Phu luc 6)
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Bang 4.2 K&t qua EFA thang do cic yéu to (chat lugng quan hé) tic dong dén
Miic do hai long cua daily (CHCT)

Pattern Matrix(a)

Factor

1 2 3 4 5
RV2 Quan hé kinh doanh vé6i X tao ra gié tri 908
rat cao cho ching t6i '

RV4 Gia tri X dem lai cho chiing toi rat cao .839

RV1 Quan hé kinh doanh véi X dem lai gia 777
tri cho ching t6i nhu mong dgi '

RV3 Quan hé kinh doanh véi X dem lai cho

chiing toi nhiéu 1gi ich hon 14 chi phi 753

PI3 Khi gip van dé khé khin, rat dé dang

thong tin v6i X 920

PI2 MJ&i quan hé giita chiing tdi va nhan
vién kinh doanh, bdn hang clia X rat tot

795

PI4 RAtdé dang thdo luan v6i X khi chiing

P PR . < 741
toi gdp phai nhitng vudng mac

PIl Lam viéc giita ching tdi v6i X rit dé

dang 622

SS4 X cung cdp thdng tin cho chiing tdi rat

nhanh chéng 914

SS3 X ludn cung cip cho chiing toi nhitng

thong tin hitu ich .804

SS2 X 1u6n sin sang khi ching tdi can

thong tin 730

D2 Chiing toi it gip truc tric trong van dé
giao hang cia X

915

D1 X ludn giao hang cho ching tdi ding

thdi gian 762

D3 X ludn giao hang cho ching tdi chinh

xdc hon (khong sai s6 lugng, qui cdch . . .) 633

PS2 X ludn théa min yéu cau clia ching toi

vé chat lugng 799

PS3 S4n phim do X cung cip c6 chat lugng
ludn dang tin ciy

.758

PS1 X ludn cung c4p cho ching t6i sin 740
phdm c6 chat lugng cao '

Eigenvalues 7371 | 1847 1.632 1.190 1.060

Phuong sai trich (tich liiy) 41.565 | 50.189 | 57.761 | 63.042 | 67.590

Cronbach’s Alpha 0.912| 0.888 0.875 | 0.814 | 0.805
Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.
a Rotation converged in 6 iterations.
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Bang 4.3 K&t qua phan tich nhan to EFA cdc bién doc lap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 895

Bartlett's Test of Sphericity Approx. Chi-Square 3360.966
df 136
Sig. .000

K&t qud phan tich nhin t§ cho thdy 17 bién quan sit dugc nhém thanh 5
nhin t5. Hé s6 tii nhan t& (Factor loading) déu > 0.5 nén cdc bi€n quan sit déu
quan trong trong cdc nhan t&, chiing ¢6 ¥ nghia thi€t thuc. Mdi bi€n quan sit c6 sai
biét vé hé sd tdi nhan t& giita cdc nhan t6 déu > 0.3 nén ddm bio dugc sy phin
biét giita cdc nhan t6. H& s6 KMO=0.895 nén EFA phu hgp véi dit liéu. Thong ké
Chi-square ctia ki€m dinh Bartlett’s biing 3360.96 vdi mitc y nghia 1a 0.000; do vay
céc bi€n quan sit c6 tuong quan vdi nhau xét trén pham vi tong thé. Phuong sai
trich bing 67.59%; cho bi€t 5 nhan t& gidi thich dudc 67.59% bién thién cda dif
lidu.

Céc thanh phan cla thang do cdc yé&u td chinh 4nh hudng d&€n Mic do hai
long va thang do Mitc dd hai 1ong sau khi EFA tuong ty nhu da dugc dé cap 6 phan
ly thuyét. Piéu nay, cho thdy mo hinh do ludng cé sy 6n dinh & céc thi trudng khic
nhau. Cédc thanh phin nay cu thé nhu sau:

o Nhan t6 thit nha't gdm c6 4 bi€n quan st sau:

RV2 Quan hé kinh doanh véi X tao ra gia tri rit cao cho ching toi

RV4 Gi4 tri X dem lai cho chiing t6i ri't cao

RV1 Quan hé kinh doanh v6i X dem lai gié tri cho chiing t6i nhu mong dgi
RV3 Quan hé kinh doanh véi X dem lai cho chiing tdi nhiéu 1gi ich hon 1a chi
phi

Nhan t6 nay lién quan dén nhitng viéc 1am ma cdc Cong ty mang dén gi4 tri
cho cdc dai ly (CHCT) qua cédc quan hé kinh doanh. Nhan t6 nay goi la Gid tri

quan he (Relationship Value) dugc ky hi€éu la RV.
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e Nhin td thit hai gdm c6 4 bi€n quan sit sau:

PI3 Khi gip van dé€ khé6 khin, rat dé dang thdng tin véi X
PI2 Moi quan hé giita ching to6i va nhan vién kinh doanh, bdn hang clia X rat tot
PI4 RAt dé dang thdo luan véi X khi ching tdi gip phdi nhitng vuéng mic
PI1 Lam viéc giita ching t6i véi X rat dé dang
Nhan t6 thi hai 1a quan hé cong viéc giita Cong ty va céc dai Iy (CHCT).
Céc cong viéc lién quan dén hoat dong kinh doanh. Nhitng viéc nay dudc dit tén
nhan t6 12 Quan hé cong viéc (Personal Interaction). Nhan t6 nay dudc ky hiéu l1a
PL
e Nhan to thit ba gdm c6 3 bi€n quan sit:
SS4 X cung cAp thong tin cho ching tdi rat nhanh chéng
SS3 X ludn cung cap cho chiing tdi nhitng thong tin hitu ich
SS2 X ludn sdn sang khi ching toi can thdng tin
HJ tr¢ cdc dich vu ban hang 12 viéc 1am can thi€t d€ cdc Cong ty ting 1gi
th€ canh tranh. Pic thi clia nganh VLXD la viéc hd trg cung cip nhitng thong tin
lién quan dén hoat dong kinh doanh, cdc chuong trinh khuy&n mai, chiéu thi ciing
nhu cdc chinh sich kinh doanh 12 ra't cin thi€t. Thang do nay, do ludng hd trg dich
vu cho cdc dai Iy (CHCT) va dudc dit tén 13 Hé tro dich vu (Service Support), va
ky hiéu la SS.
e Nhin to thif tu bao gdm 3 bién quan sit:
D2 Chiing tdi it gip truc tric trong van dé giao hang cia X
D1 X lu6n giao hang cho ching t6i ding thGi gian
D3 X ludn giao hang cho ching t6i chinh x4c hon (khong sai s6 lugng, qui
cach...)
Giao hang kip thdi ti€n do thi cdng cia cdc Cong trinh cong cOng hodc nha

din, gidm thi€u sai s6t trong giao hiang sé& tic dong tich cuc d&€n mdi quan hé gitra
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Cong ty va cdc dai ly (CHCT). Nhéan t6 ndy do ludng viéc néu trén, nén dit tén 1a
Giao hang (Delivery) va ky hiéu la chit D.
e Nhan t6 thit nim bao gdm 3 bi€n quan sit:

PS2 X lu6n théa min yéu cau clia ching toi vé chat lugng
PS3 Sin phim do X cung cAp c6 chit lugng ludn dang tin cay
PS1 X ludn cung cip cho chiing tdi sadn pham c6 chit lugng cao

Chat lugng sdn phdm 13 muc tiéu quan trong ddi vdi cdc nha sdn xuat. Chat
lugng sdn phim cin phdi ddp Wng dudc nhu cAu, thi hi€u cla ngudi tiéu dung.
Nhin t& nay la thang do mitc d6 ddp Gng vé chit lugng sdn phaim va dudc dit tén
12 Hé trg sdn phdm (Product Support), ky hi€u la PS

Thang do cdc khdi niém sau khi EFA dat d0 tin cidy rit cao. Hé sd
Cronbach’s Apha clia cdc nhan t6 déu trén 0.8; dong thdi Hé so tuong quan bi&n-
tdng clia tirng bi€n quan sat thudc mdi nhan t& déu trén 0.3 (Xem phu luc 7).

4.3.2. Thang do mic d§ hai long (SAT)

Sau khi phan tich EFA, bdy bi€n quan sat (S1, S2, S3, S4, S5, S6, S7) cla
thang do mdc do hai 1ong chung ctia dai ly dugc nhém lai thanh mot nhan t8. Céc
hé s6 tii nhan t& (Factor loading)’ ciia bay bi€n quan sit déu trén 0.5 (factor
loading thap nhit 1a cta S7, bing 0.797). H&é s6 KMO = 0.911, Mtc § nghia clia
kiém dinh Bartlett 12 0.000, Phuong sai trich bing 73.067%. Do d6 EFA 1a phu
hop. Khong cé bién quan sdt nao bi logi, vi vay hé s6 Cronbach’s Alpha clia thang
do mitc do hai long vin la 0.938, H¢ sé tuong quan bién-téng thdp nhdt la 0.727.
Thang do nay cé do tin cdy rdt cao. (xem Phu luc 7)

Bang 4.4 K&t qua phan tich nhan to EFA cac bién phu thudc

? Trong EFA, Factor loading dugc dich 13 hé sd tdi nhin t&, trong s6 nhdn t&, hay hé s tai bi€n trén tirng
nhin t6 (Trong & Ngoc, 2005,262; Thio & Trong,2006,16)
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

911

Bartlett's Test of Sphericity Approx. Chi-Square 1809.582
df 21

Sig. .000

Bing 4.5 : Ma tran dang thirc bién phu thudc

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of % of

Component Total Variance Cumulative % Total Variance Cumulative %

1 5115 73.067 73.067 5.115 73.067 73.067

2 514 7.349 80.415

3 .392 5.597 86.013

4 .348 4,975 90.988

5 .280 4.004 94.992

6 188 2.688 97.680

7 162 2.320 100.000

Extraction Method: Principal Component Analysis.

Bang 4.6 : Ma tran thanh phén bién phu thudc
Component Matrix?
Component
1

S4 Ching t6i ty hao c6 mai quan hé kinh doanh v6i X .897
S2 M@i quan hé giifa chiing i va X [a mot niém hin hoan .886
S6 Chiing t6i hoan toan tin tubng vao véi viéc hgp tac kinh doanh véi X .875
S1 Chlng t6i hai l1ong vGi viéc hgp tac kinh doanh véi X .853
S5 Ching t6i ludn hai long vé nhiing gi ma X da 1am véi chang toi .844
S3 M0i quan hé gitia ching t6i va X déap Gng ddy di mong dgi clia ching toi .826
S7 N&u bt dau lai tir ddu thi ching toi vAn chon X Iam nha cung c&p 797

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

4.3.3 Thang do Hié¢u qua kinh doanh (BP)
K&t qua EFA cho biét ba bién quan st (BP1, BP2, BP3) clia thang do hiéu

qué kinh doanh chi dugc nhém lai thanh mot nhan t5. Hé s6 tdi nhan t6 (Factor

loading) cda ba bi€n quan st déu trén 0.901. H&é s6 KMO = 0.731, Mifc y nghia
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clia kiém dinh Bartlett 12 0.000, Phuong sai trich biing 85.612%. Do d6 EFA 1a phu
hop. Khéng cé bién quan sdt nao bi loai, vi vidy hé s6 Cronbach’s Alpha la 0.916,
H¢ s6 tuong quan bién-tong thdp nhdt la 0.837. Pé tin cdy ciia thang do nay rdt cao

(>=0.8)

Bang 4.7 K&t qua phén tich nhan t6 EFA cdc bién phu thudc

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 731
Bartlett's Test of Sphericity Approx. Chi-Square 703.415
df 3
Sig. .000

Bing 4.8 : Ma tran dang thirc bién phu thudc

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of % of
Component Total Variance Cumulative % Total Variance Cumulative %
1 2.568 85.612 85.612 2.568 85.612 85.612
2 .287 9.571 95.183
3 145 4.817 100.000
Extraction Method: Principal Component Analysis.
Bang 4.9 : Ma tran thanh phan bien phu thudc
Component Matrix?
Component
1

BP2 Lgi nhudn clia ching t0i tif ¢ong ty X ting trung theo mong mudn .950
BP1 Doanh thu clia ching t0i tif ¢ong ty ting trubng theo y mudn .924

BP3 Thj phén clia ching t6i tir cong ty X ting trubng theo mong mudn .901
Extraction Method: Principal Component Analysis.
a. 1 components extracted.

4.4 KIEM PINH MO HINH VA GIA THUYET NGHIEN CUU
4.4.1 M6 hinh Anh hudng cia cdc y&u té chinh (Chat lwgng quan hé) d&€n Mitc do hai
long (SAT)

a. Mo hinh Iy thuyét.
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Ti€n hanh phan tich hdi qui d€ xdc dinh cu thé trong s& clia tirng yé&u td tic
dong dé€n mitc dd hai long cla dai ly. Phan tich hdi qui s& dugc thuc hién véi 5
bié€n doc 1ap RV, PI, SS, PS, D va mot bién phu thudc SAT. Gi4 tri clia cdc yéu to
dudc dung d€ chay hdi qui 12 gia tri trung binh cda cdc bi€n quan st di dugc kiém
dinh. Phan tich héi qui dugc thuc hién bing phuong phap hdi qui tdng thé cic bién
(phuong phép enter) véi phan mém SPSS 15.0

Ngoai ra, mo hinh hdi qui con s dung 3 bi€n ki€m sodt nita 1a: Dongtam,
MyDuc, Whitehorse, nhim xem xét 4nh hudng cla cdc thuong hiéu (Pong Tam,
My Bitc, Whitehorse, Taicera) d€n mitc dd hai 1ong. Dongtam=1, néu dai Iy ddnh
gid vé thuong hiéu gach Péng TAm, Dongtam=0 néu dai ly ddnh gid vé thuong
hiéu khdc. MyDuc=1, n€u dai ly dédnh gia vé thuong hiéu gach My Pic, MyDuc=0
néu dai Iy danh gid vé thuong hiéu khac. Whitehorse=1 néu dai Iy d4nh gid vé
thuong hiéu gach Whitehorse; Whitehorse=0 néu dai Iy dianh gid vé thuong hiéu
gach khéc.

Céc bi€n RV, PI, SS, PS, D déu 4nh hudng d€n mic do hai 1ong (SAT) & do
tin cdy 90%. DAu clia cdc hé s6 hoi qui déu 12 dau duong, phit hgp véi 1y thuyét vé
dnh hudng thuan chi€u ciia chat lugng quan hé d&€n mic do hai long.

Bang 4.10: Bang tom tit mé hinh hoi qui

ANOVA(b)
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 203.871 8 25.484 84.599 .000(a)
Residual 92.779 308 .301
Total 296.650 316

a Predictors: (Constant), Whitehorse, Pl Personal Interaction, MyDuc, PS Product Suport, D Delivery, SS Service Suport, RV
Relationship Value, Dongtam
b Dependent Variable: SAT Satisfaction
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Biang 4.11: Bang tom tic cac hé sé hoi qui

Coefficients(a)
Standardized
Unstandardized Coefficients Coefficients
Model
B Std. Error Beta t Sig. VIF
1 (Constant) .254 272 .935 .351
RV Relationship Value .360 .040 .389 9.018 .000 1.834
Pl Personal Interaction .261 .01 .298 6.424 .000 2.114
SS Service Support 105 .035 130 2.968 .003 1.880
PS Product Support 116 .049 .087 2.394 .017 1.300
D Delivery .075 .033 .091 2.293 .023 1.568
DongTam 454 .094 215 4.854 .000 1.932
MyDuc .026 .098 .011 .268 .789 1.522
Whitehorse 175 .087 .081 2.011 .045 1.593

a Dependent Variable: SAT Satisfaction

Mo hinh nay cho thdy, bi€n MyDuc khong ¥ nghia thng ké & do tin cay
90%, do d6 Bi€n nay bi loai khéi mo6 hinh. Mo hinh sau khi da dugc hiéu chinh

dudc trinh bay trong phan b.

b. M6 hinh da hi¢éu chinh

Sau khi loai bé bi€n MyDuc do khong ¢6 ¥ nghia thong ké. K&t qué Sig F change

.000 ( < 0.05); R*hiéu chinh 68%:; thdng sd F c¢6 Sig. =.000 (xem phu luc 8) va céc thong

s6 dugc trinh bay bén duéi cho thAy md hinh chay hdi qui phit hgp.

Bing 4.12: Bang téom tic cac hé s6 hdi qui

Coefficients(a)
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig. VIF
1 (Constant) .253 271 932 .352
RV Relationship Value .360 .040 .389 9.028 .000 1.833
PI' Personal Interaction .260 .040 297 6.432 .000 2.102
SS Service Support 106 .035 131 3.016 .003 1.860
PS Product Support 118 .048 .088 2.466 .014 1.271
D Delivery .075 .032 .092 2.315 .021 1.563
DongTam 441 .081 .209 5.463 .000 1.447
Whitehorse 163 .075 .076 2.165 .031 1.204

a Dependent Variable: SAT Satisfaction
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Mb hinh cho thdy cdc bi€n doc 1ap déu cé y nghia thdng ké & do tin ciy
95% (gia tri P<0.05). Cdc hé s6 hdi qui déu mang didu duong. Piéu nay cho thiy
chat lugng quan hé déu 4nh huéng thuin chiéu d€n mic d6 hai 1dong; mic do hai
long clia cdc dai ly (CHCT) ddi v6i thuong hiéu Pong TAm, Whitehorse khac biét
so v4i thuong hi€u My Pic va Taicera.

Hé s6 hdi qui chudn héa clia bi€n RV 12 0.389, cao nhat trong cdc hé s hdi
qui chudn héa. Nén trong cdc bién tic dong d€n SAT, RV (Gid tri quan hé) tic
dong manh nhat d&€n SAT; T4dc dong manh nhi 13 PI (Quan hé cdng viéc) v6i hé s§
hdi qui chudn héa 0.297; Tac dong manh th ba 13 SS (HS trg dich vu) v6i hé s6
hoi qui chudn héa 0.131; Tdc ddong manh thit tr la D (Giao hang) véi hé s§ hdi qui
chuin héa 0.92, tic dong manh th nim 12 PS (HS trd sdn phdm) véi hé s& hdi qui
chudn héa 0.088; Sau cling 12 Dongtam, Whitehorse.

(a) Gi4 tri Sig.F change nhd hon 0.05, ta thdy cdc bié€n dua vao déu c¢é y nghia vé
mit thong ké v6i mic ¥ nghia 5%. Nhu vy cdc bién ddc 1ap trong mo hinh ¢
quan hé d6i véi bi€n phu thudc SAT.

(b) K&t qua hdi qui cho thdy 7 bi€n ddc 1ap: Gid tri quan hé (RV), Quan hé cdng
viéc(PI), Hd trg dich vu (SS), HS trg san pham (PS), Giao hang (D), Dongtam,
Whitehorse ¢6 4nh hudng dén mic do hai long (SAT) (c6 hé s6 Sig. <0.05).

(c) Hé so R? hiéu chinh trong md hinh nay 13 0.680. Piéu nay néi 1én dd thich hop
cta mo6 hinh 12 68% hay néi mot ciach khac di 1a 68% su bi€n thién ctia bi€n
mifc dd hai long (SAT) dugc gidi thich chung béi 7 bi€n néu trén.

(d) Hé s& VIF ctia c4c bi€n doc 1ap trong md hinh déu nhd hon 3 do d6 hién tugng
da cong tuyén giita cdc bi€n doc 1ap khong c6 dnh hudng ding ké d€n md hinh

hdi qui.
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(e) Phan tich ANOVA cho thdy thdng s6 F ¢6 Sig. = 0, chiing t6 ring md hinh hoi
qui xay dung dugc la phu hgp véi bd dir li€u thu thip dudc (Trong & Ngoc,

2005).

Phuong trinh hdi qui thi 1 ¢6 dang nhu sau:

SAT= 0.389RV+0.297P1+0.131SS+0.088PS+0.092D+0.209Dongtam+0.076Whitehorse

Trong dé, cdc bi€n da dugc chuin héa

Mb hinh nay gidi thich dudc 68% su thay ddi cia bi€n SAT, 32% bién thién
con lai dugc giai thich bdi cac bi€n khic ngoai mo hinh.

Mo hinh thda man cdc gid dinh ctia hdi qui tuyén tinh d6i véi dit liéu chéo.
Mo hinh, khong bi vi pham hién tugng da cOng tuy€n do hé s6 phéng dai phucng
sai clia cdc bi€n ddc 1ap (VIF) déu nhd hon 3. P thi Histogam cho thdy phin du
x4p xi phan phdi chudn. P6 thi Scatterplot cho thdy dif liéu phan b ngiu nhién,
sai s& hdi qui ¢4 chuin héa khong c6 quan hé véi gid tri du bdo da chuin héa cia
md hinh (xem phu luc 8). Vi vay, khong c6 diu hiéu cla hién tugng phuong sai
khong ddng nhit. Hién tugng tu tuong quan (tuong quan chudi) khdng cin thiét
phdi xét d&n, vi dit liéu dé chay mo hinh khong phai 1a dit liéu chudi thdi gian, ma
la dir liéu chéo.

M&b hinh cho thdy cdc bi€n doc 14p déu dnh hudng thuin chiéu d€n mic do
hai long, & do tin cady 95%. Khi di€m d4nh gid vé Gi4 tri quan hé (RV) ting 1én 1
di€m thi Mtc do hai long ting trung binh 13 0.36 di€m, va ngudc lai; trong diéu
kién cdc bi€n khdc v6i bién gid tri quan hé khong ddi. Tuong tu, khi di€m danh gid
vé Quan hé cong viéc (PI) ting 1én 1 di€m thi Mic dod hai long tdng trung binh la
0.26 diém, va ngudc lai; Khi diém danh gid vé Hb trd dich vu (SS) ting l1én 1

di€m thi Mtc do hai long ting trung binh 12 0.106 di€m, va ngudc lai; Khi diém



ddnh gid vé Giao hang (D) ting Ién 1 di€m thi Mitc do hai long ting trung binh 1a
0.075 di€m, va ngugc lai; Khi diém danh gia vé HS trd sdn pham (PS) ting 1én 1
di€m thi mdc do hai long ting trung binh 14 0.118 di€m, va ngugc lai.

Mitc dd hai long ddi véi thuong hiéu Pong tAm cao hon ddi v6i thuong hiéu
My Prc, hoic Taicera trung binh 1a 0.441 diém. Mitc dd hai 1ong ctia Whitehorse
cao hon ddi vé6i thuong hiéu M§ Dic, hodc Taicera trung binh 12 0.163 di€m. Mic
dd hai 1ong cia Pong TAm cao hon ddi véi thuong hiéu Whitehorse trung binh 1a
0.278 di€m (0.441-0.163 diém).

D6 thi Scatterplot cho thay sai s& hdi qui dd chuin héa khong phu thudc vao
gid tri du bdo dd chuén héa. Piéu nay thé hién khong c6 dau hiéu cda hién tuong
phuong sai sai s6 thay doi.

Do thi Histogram cho thdy sai s& hdi quy x4p xi phan phdi chudn. Nhin dinh
nay con dugc kiém dinh bdi ki€m dinh One-Sample Kolmogrov-Smirnov (xem
bang 4.13); Sig ctia ki€m dinh nay bing 0.061 (>0.05) nén & d6 tin cdy 95 % sai s
hdi qui tudn theo phan phdi chuin.

Bing 4.13 Kiém dinh One-Sample Kolmogrov-Smirnov

One-Sample Kolmogorov-Smirnov Test

RES
Unstandardized
Residual
N 317
Normal Parameters ap Mean .0000000
Std. Deviation 54191647
Most Extreme Differences Absolute .074
Positive .071
Negative -.074
Kolmogorov-Smirnov Z 1.319
Asymp. Sig. (2-tailed) .061

a. Test distribution is Normal.

b. Calculated from data.



i

4.4.2 M6 hinh 4nh huéng ciia Mic do hai long (SAT) dén Hiéu qua kinh doanh
(BP)

K&t qua chay hoi qui giita bi€n ddc 1ap Mic do hai long (SAT) va bién phu
thudc Hiéu qua kinh doanh (BP) cho thid'y R* hiéu chinh 40.3%; thdng s6 F c6 Sig.
0 (xem phu luc 8) va céc thong s6 dudc trinh bay bén dudi cho thdy moé hinh chay

hdi qui phut hop.

Bing 4.14: Bang tom tic cac hé s6 hodi qui

Coefficients(a)

Model Unstandardized Coefficients Standardized Coefficients
B Std. Error Beta t Sig
1 (Constant) 1.031 246 4187 .000
SAT Satisfaction .689 .047 .636 14.633 .000

a Dependent Variable: BP Business Performance

M5 hinh trén cho thdy & do tin cdy 95%, mic do hai long (SAT) thuc sy 4nh
hudng ty 1& thuan dén Hiéu qua kinh doanh (BP) clia cdc dai ly. That vay (Sig clia
Ki€m dinh t=0.000), Hé s& hdi qui chudn héa bing 0.636.

R’ hiéu chinh 1a 0.403, cho thay bi€n mic dd hai long (SAT) gidi thich
dugc 40.3% sy thay d6i ciia bi€n hiéu qua kinh doanh (BP).

Phuong trinh hdi qui thi 2 ¢6 dang nhu sau:

BP = 0.636SAT
Hay viét cdch kh4c: Hiéu qua kinh doanh = 0.636 Mitc do hai long

D6 thi Scatter c6 phan bd ngiu nhién (xem phu luc 8), cho thdy mo hinh

khong bi vi pham hién tudng phuong sai khong dong nhat.
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D6 thi Histogram cho thay sai sd ctia mod hinh xAp xi phan phdi chuin (xem
phu luc 8). Kiém dinh One-Sample Kolmogrov-Smirnov c¢6 Sig bing 0.205 (>0.05)
(xem bang 4.15), nén & dd tin cAy 95%, sai sd ctia md hinh c6 phan phdi chuin.
Bing 4.15 Kié€m dinh One-Sample Kolmogrov-Smirnov

One-Sample Kolmogorov-Smirnov Test

RES_BP
Unstandar
dized
Residual
N 317
Normal Parameters ab Mean .0000000
Std. Deviation .81012700
Most Extreme Absolute .060
Differences Positive 060
Negative -.055
Kolmogorov-Smirnov Z 1.067
Asymp. Sig. (2-tailed) .205

a.  Test distribution is Normal.

b.  Calculated from data.

4.5 PHAN TICH CHAT LUGNG QUAN HE, MUC PO HAI LONG, HIEU
QUA KINH DOANH

4.5.1 Phan tich cdc y&u té tao nén miic do hai long (SAT) cua dai ly.

a. Gia tri quan hé (RV)

Mtc do trung binh gid tri quan hé 4.93, trong d6, Pong TaAm c6 chi s6 cao
nhat 12 5.13 cao hon 1an lugt cdc thuong hiéu con lai nhu My Ditc 4.97; Whitehorse
4.80; Taicera 4.79.

Qua do, theo cdc dai 1y thi kinh doanh Gach Pong TAm mang nhiéu gid tri
cho cdc dai 1y kinh doanh sdn phim cdc thuong hiéu khdc. Viéc kinh doanh sin
phim Gach Pdng Tam cilia cdc dai Iy (CHCT) c6 1¢i nhuin nhi€u hon chi phi.
Quan hé kinh doanh giita Pong TAm va dai 1y thuin 1gi. Ngugc lai, cdc nha sdn

xuit Whitehorse, Taicera chua mang nhiéu gid tri cho cdc dai ly (CHCT).
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5.20
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4.90 -
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4.70

4.60
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lini

Gia tri quan he

4.80

4.79

4.93

Pdng Tam

My Bc

b. Quan hé cong viéc (PI)

‘Whitehorse

Taicera

Trung binh

bdi ngli nhan vién kinh doanh, nhan vién ban hang My Pic dugc cac dai ly

ddnh gid cao v6i chi s§ 5.30 so v6i mic trung binh 5.19 va hon hin chi s6 Pong

Tam 5.12. Xét vé quan hé cong viéc thuong hiéu Pong TAm thdp nhat.

D6 thi 4.2

Quan he cong viec
535
5.30
5.30
525 522
5.20 - 5.19
514
5.15 5.12
5.10 -
5.05
5.00
Pbdng Tam My Bic ‘Whitehorse Taicera Trung binh

Poéng Tam, Taicera kém canh tranh trong quan hé cong viéc véi cdc dai ly,

gidi quy€t chua t6t nhitng khé khin, vuedng mic clia dai ly. Pi ngii nhan vién ti€p

xuc khach hang chua tdn tdm cling nhu sdu sdt khach hang.
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c. HO trg dich vu (SS)

Do thi 4.3

Hb tro dich vu

5.40

522

5.20
5.03
5.00 - 4.92

4.80

4.80

4.59

4.60

4.40

4.20

Pdng Tam MY Bic ‘Whitehorse Taicera Trung binh

Chi tiéu nay, Pong TaAm hon hin Taicera v6i chi s6 5.22. Ngugc lai, chi s&
nay cda Taicera 4.59 thAp hon mifc trung binh 4.92. Chi s6 clia My Dic 5.03, chi
s6 ctia Whitehorse 4.80.

Piéu nay cho thiy, Pong Tam dang din diu vé hd trg dich vu so vdi cic
thuong hi¢u My bic, Whitehorse, Taicera.

d. Giao hang (D)

My Piic dugc d4dnh gid cao nhat véi chi s6 5.33, thit nhi Whitehorse vdi chi
s6 5.23, thit ba Taicera v6i chi s§ 4.95 va thdp nhat 1a Pong TAm vdi chi s6 4.64.

Nhu vay, Péng TaAm con kém trong viéc ddp tng thdi gian giao hang, tinh
chinh x4c giao hang. Pdng TAm chua théa man dai ly v€ giao hang. Ngugc lai, My

biic dugc cac dai ly ddnh gia cao va thoa man giao hang cho cac dai ly.
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D6 thi 4.4

Giao hang

5.40 2.33

5.23

5.20

495 5.01

5.00 -

4.80 - 4.64

4.60 -

4.40

4.20

Podng Tam My Biic ‘Whitehorse Taicera Trung binh

e. H6 trg sin pham (PS)
San phaim Pdéng TAm dudc dinh gid cao vé6i chi s6 6.12 gan dat mic toi da
7. Chi s6 hd trg sdn phdm cda Taicera 13 5.54; Whitehorse 1a 5.65 dudi mic trung
binh 5.81.
Do thi 4.5

HD trg san phiim

6.20 6.12
6.10
6.00 - 591
5.90 + ERREET 5.81
5.80 SR
570 L
5.60 :_-:: 2
5.50 s
5.40 i i
530 T
520 R R

Pong Tam My Biic ‘Whitehorse Taicera Trung binh

V6i chi s6 néu trén, cho thay thi trudng danh gid khong cao chat lugng sdn
phim ctia Taicera, Whitehorse. Ldi th€ canh tranh clia cdc sdn phim Taicera,

Whitehorse con kém so vdi sin phaAm clia M§ Difc ciing nhu Péng Tam.
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Chat lugng sdn phdm Pdng TAm 6n dinh, ddp Gng yéu cau thi trudng, dugc
céc dai ly tin tudng trong viéc gidi thiéu chio bdn sdn pham. Pay 13 1gi th€ canh
tranh clia thuong hiéu Pong Tam.

Tém lai, khia canh hd tr¢ sdn phdm cda cdc nha sin xuit Pong Tam, M§
bitc, Whitehorse, Taicera doi vé6i cac dai ly (CHCT) dugc danh gid cao. Nguoc lai,
hd trg dich vu clia cdc nha san xuit nganh vt liéu xay dung trong nuéc con & mic
dod thap . Cdc mit khdc con lai nhu Gi4 tri quan hé , Quan hé cong viéc , Giao
hang dugc ddnh gid mitc dd trung binh khd (xem do thi 4.6)

Do thi 4.6

Trung binh
Taicera ﬁ
B HO trg san phim
— 0 Giao hang
Whitehorse ﬁ D Ho trg dich vu
B Quan he cong viec
— O Gia tri quan h¢
My b ﬁ
Pong Tam —J
\l T T T T T
0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

4.5.2 Phan tich mifc d9 hailong (SAT) va hiéu qua kinh doanh (BP)

Mitc dod hai long clia bon nha sdn xud't dudc ddnh gid cao vé6i cdc chi s6 ting
gidm tuong &ng v6i cdc chi s6 Hiéu qué kinh doanh. Viéc nay minh hoa qua két
qua chay hdi qui giita bi€n doc 1ap Mitc do hai 1ong (SAT) va bién phu thudc Hiéu
qua kinh doanh (BP), khi ting mitc dd hai long cdc dai 1y ting tudng ng hiéu qua

kinh doanh (doanh s&) Cong ty.
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Do thi 4.7

6.00
5.00
4.00
200 —&— Miic do hai long
’ —8— Hieu qua kinh doanh

2.00

1.00

0.00
Pdng Tam My bic ‘Whitehorse Taicera Trung binh

a. Mic do hai long

Chi s6 Mitc do hai long cia Pong TAm 5.50 cao nhit so véi chi sd cilia
Whitehorse 5.07 ; chi s6 cda My Dic 13 5.06; chi sd cia Taicera 13 4.81.

Mic dit Péng TAm con nhitng diém y&u nhu Quan hé cdng viéc, Giao hang
nhung cidc di€m manh nhu Gid tri quan hé, HO tr¢ sin pham, Ho tr¢ dich vu da
giip Pong TAm l1am cédc dai ly (CHCT) hai 1ong & mitc do cao nhat.

Do thi 4.8

Mixc d@o hai long
Tiung binh
Taicera
‘Whitehorse
My Bic
Pbng Tam
4.40
Céc chi sd Gid tri quan hé, Quan hé cong viéc, Giao hang . . . cla Taicera

déu & mitc thip, nén mifc do hai long cla cdc dai ly (CHCT) déi véi thuong hiéu

nay thap nhit.
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Cic Cong ty My bic, Whitehorse 1am théa man mdc dd hai long cdc dai ly
(CHCT) gan nhu nhau, chi s mitic d6 hai long xap xi nhau.
b. Hiéu qua kinh doanh

Véi k€t qua nghién ctu néu trén ciing nhu phan tich d6 thi 4.9 nhan thay:
thuong hiéu Pong TAm dugc ddnh gid c6 hiéu qud kinh doanh vudt troi vdi chi s6
4.90 cao nhat, hon chi s6 trung binh 4.57. Thuong hiéu M§ Pic v6i chi s6 bing
mifc trung binh 4.57. Cdc thudng hiéu Whitehorse, Taicera véi chi s& 1an lugt 4.45;
4.29 thap hon chi sd trung binh 4.57.

Do thi 4.9

Hieu qua kinh doanh
\

Trung binh | 4.57

Taicera 7 |4.29
Whitehorse 7 | 4.45

My Bic | | 4.57

Pong Tam 7 ‘ ‘ | 4.90
390 4 60 4. ‘1 0 4 éO 4. éO 4.;1-0 4. 50 4. 60 4. ‘70 4. éO 4. é) 5.00

Diéu nay cho thdy, thuong hiéu Pong TAm din dau vé hiéu qua kinh doanh,
thi phan, doanh thu tai cdc thi trudng Tp.HCM, Long An, Tién Giang, B&n Tre,
Binh Duong, Binh Phudc. Thuong hiéu Taicera, Whitehorse con yéu tai cdc thi

trudng néu trén.
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4.6 TOM TAT

Chuong nay da trinh bay k&t qud ki€m dinh cdc thang do, md hinh, gid
thuy&t nghién cttu, phan tich cdc thanh phan tic dong d€n Mic do hai long, Sy hai
1ong va Hiéu qué kinh doanh clia dai Iy (CHCT). K&t qua phan tich nhan t6 EFA
cho thiy thang do chit lugng mdi quan hé (hay cdc y€u td tic dong d€n Su hai
long) gdm cé 7 thanh phan: Gid tri quan hé (RV), Quan hé cong viéc (PI), Hd trg
dich vu (SS), HS trg san pham (PS), Giao hang (D), Dongtam, Myduc; Thang do
Mtc do hai long (SAT) gdm c6 7 bi€n quan sat; Thang do hiéu qud kinh doanh
(BP) gdm c6 3 bi€n quan sat. Cdc thang do nay déu dat dugc do tin cdy, va do gia
tri.

Mb hinh chay héi qui thit 1 cho thiy cdc thanh phan chat lugng quan hé
(Gid tri quan hé, Quan hé cong viéc, Hd trg dich vu, HO trd san phim, Giao hing,
Dongtam, Myduc) déu 4nh hudng d€n mic dd hai long clia dai ly. Cdc bi€n dnh
hudng manh d&€n mic d6 hai 1ong 1an lugt 1a thi nhat Gid tri quan hé (RV), thi nhi
Quan hé cong viéc (PI), thtt ba HO trg dich vu (SS), thit tu Giao hang kip thdi (D),
va cudi ciing hd trg sdn phdm (PS). Y&u td thuong hiéu ciing 4nh hudng dén mic
dd hai long cta dai ly (CHCT), Mitc do hai long thuong hiéu Pong Tam va
Whitehorse cao hon mitc d§ hai long thuong hi€éu My BPuc va Taicera. Mic d hai
long thuong hiéu Pong TAm cao hon Mitc do hai long thuong hiéu Whitehorse. M6
hinh hdi qui tht 2 gifta bi€n doc 1ap Mitc dd hai Iong (SAT) va bién phu thuodc
Hiéu qua kinh doanh (BP) cho thdy mifc 46 4nh hudng thuin chiéu khi ting mifc

dd hai long daily (CHCT) sé ting hiéu qua kinh doanh (doanh sd) ctia Cong ty.
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CHUONG V
KET LUAN VA KIEN NGHI

5.1 GIGI THIEU

Chuong 4 phan tich chi ti€t va trinh bay vé cdc két qud nghién cttu. Chuong
5 trinh bay nhitng k&t ludn chinh va nhitng gdi y cdc chinh sdch kinh doanh quan
trong dua trén k&t qua nghién cifu tdng hop cla cdc Chuong trudc, dic biét 1a tir
Chuong 4.
5.2 BAN LUAN Vi KET QUA NGHIEN CUU

K&t qua nghién cttu khdm phd cho thdy ring nhitng y&u t6 chinh c6 tdc dong
d&n Mitc d6 hai long (SAT) clia cdc dai Iy (CHCT) kinh doanh vat liéu xay dung
tai thi trudng Tp.HCM, Long An, Tién Giang, B&n Tre, Binh Dudng, Binh Phuéc
dé 12 HO trg sdn phﬁ'm (PS), Hb trg dich vu (SS), Quan hé cong viéc (PI), Gi4 tri
quan hé (RV), Giao hang (D). Tuy nhién, k&t qua nghién cttu c6 khic biét so véi
nhan thic ban diu cda tic gid 12 y&u td HS trg san pham khong phai 1a yé&u to tic
dong manh nhat d&€n Mitc do hai 1ong (xem k&t qua chay hdi qui da bi€n Chuong
4). K&t qua khdo sdt cic dai ly (CHCT) thi yé&u t6 tic dong manh nhit ddi véi
Mitc do hai long 1a y&u t6 Gi4 tri quan hé (RV); Y&u t6 tdc dong manh th nhi d€n
Mitc do hai long 1a Quan hé cong viéc (PI); Y€u td tdc dong manh thit ba dé€n Miic
dd hai long 12 Hb trg dich vu (SS); Yé&u td tdc dong manh thit tw d€n Mic do hai
1ong 1a Giao hang (D); H trg san pham (PS) 14 y&u td tic dong manh tht nim dén
Miic d6 hai long. Ngoii ra, theo md hinh hdi qui thit 1 thi thuong hiéu Dongtam va
Whitehorse ciing tdic dong d€n Mic do hai long clia dai ly (CHCT), nhung thucng
hiéu Dongtam dnh hudng manh dé€n Mic d6 hai 1ong hon thuong hiéu Whitehorse.
Céc thuong hiéu khdo sdt khdc Taicera, My Ptic khong c6 ¥ nghia thong ké (Sig >
0.05).
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Gia tri quan hé (RV) la Cong ty thyc hién nhitng cong viéc mang dén gia tri
cho cdc dai Iy (CHCT), gidm thi€u céc chi phi truc ti€p cling nhu cic chi phi co hoi
cla cdc dai ly (CHCT). Cong ty thyc thi chinh sich chi€t khadu bian hang, khuyén
mai hgp 1y mang 1gi nhuin cho dai Iy (CHCT). Viéc nay, déng nghia cdc chinh
sach chi€t khau b4dn hang, khuy&én mai phi hdp, han ché dugc viéc cdc dai ly
(CHCT) canh tranh khong lanh manh biang cdch ban phd gid.

Y&u t6 Quan hé cong viéc (PI) tdic dong dén Mic do hai long 1a viéc céc
nhin vién kinh doanh, nhin vién bdn hang ludn tao sy thudn ti€n cho cac dai ly
kinh doanh sdn phdm Cong ty. Cong ty san sang gidi quyét nhitng khé khin vuéng
mic cla dai 1y, ludn tao cdm gidc cho dai ly d€ dang khi 1am viéc v6i Cong ty.
Cong ty ludn xem céc dai Iy (CHCT) nhu mot d6i tdc quan trong.

Hb tr¢ dich vu (SS) 1a viéc Cong ty cung cAp nhitng dich vu dén cédc dai ly
(CHCT) mot cac phu hgp va thuan tién.

Giao hang (D) 1a y&u t§ cdc Cong ty cAn cai thién va ting cudng. Viéc giao
hang kip thdi ddp tng dugc ti€n do thi cdng cdc Cong trinh nha dian, Cong trinh
cong cong s€ lam théa man cdc dai ly (CHCT). B4i vi, cdc daily (CHCT) la nhitng
ngudi ban 1€, ho phai ddp tng giao hang theo ti€n dd clia khach hang, nén ho cin
nhan dugc sy cam két giao hang tir phia Cong ty.

Cuo6i cting, H3 trd sdn pham (PS) la viéc Cong ty cung cAp nhitng sin phdm
chat lugng 6n dinh, phit hdp nhu ciu thi hi€u ngudi tiéu ding. Phat tri€n cong tic
nghién cttu & phat trién (R&D), sdng tao nhitng sadn phAm mdi ddp tng nhu ciu
mdi cua thi trudng.

Céc yé&u to trén, tic dong d€n mitc d6 hai 1ong cu thé nhu sau: Gid tri quan
hé (RV) ting trung binh 1 di€m thi Mdc d6 hai 1ong ting trung binh 12 0.36 diém,
va ngudc lai; trong didu kién cdc bi€n khic v6i bi€n gid tri trung binh khong doi.
Tuong tw, Quan hé cong viéc (PI) ting 1én 1 di€m thi Mdc d6 hai 1ong ting trung

binh 12 0.26 diém; HS trg dich vu (SS) ting Ién 1 diém thi Mdc d6 hai 1ong ting
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trung binh 13 0.106 diém; Giao hang (D) ting 1én 1 diém thi Mic do hai long ting
trung binh 12 0.075 diém; HS trg sdn pham (PS) ting 1én 1 di€ém thi mdc dd hai
1ong ting trung binh 13 0.118 di€m.

Mb hinh chay hdi qui thit 2 , nghién cttu sy tdc dong clia y&u td Mitc dd hai
1ong (SAT) dén yé&u t& Hiéu qua kinh doanh (BP) cho két qua: yé&u t6 Mifc do hai
long clia dai ly (CHCT) c6 tdc ddong thuin chiéu dén yé&u t6 Hiéu qua kinh doanh
ctia Cong ty. Khi cdc Cong ty tic ddng lam ting Mic do hai long cua cac dai ly
(CHCT) thi Hiéu qud kinh doanh (doanh s&) bdn sdn phﬁm Cong ty do tai dai ly
(CHCT) sé ting. Cu thé, khi gid tri trung binh cda Mitc dd hai 1ong cla dai ly
(CHCT) ting 1 di€m thi Hiéu qua kinh doanh sin phdm cida dai Iy hay Hiéu qua
kinh doanh clia Cong ty ting 0.689 di€m.

5.3 PONG GOP CUA NGHIEN CUU

Muc dich cda nghién cttu nay la dua ra mo hinh nghién ctu mdi vé nhitng
yéu td chinh tdc dong dén Hiéu qud kinh doanh clia dai Iy vat liéu xay dung. Mo
hinh nay c6 y nghia déng g6p mdt phan nhé trong nghién citu chi't lugng mdi quan
hé giita dai ly ban 1& va Cong ty. Nghién citu phat hién nhitng y€u td tdc dong dén
Miic d6 hai long cta dai ly (CHCT) va Mdc do hai long cta dai ly (CHCT) sé€ tac
dong d&€n doanh s6 ban hang ciia Cong ty.

Céc k€&t qua nghién cdu sé€ 12 tai liéu kham khdo ctia nhitng nha qudn 1y, cdc
doanh nghiép nganh Vat liéu xay dung trong cudc chi€n gianh thi phan, chi€m linh
thi trudng trong giai doan canh tranh hoi nhap kinh t€ qudc t€.

5.4 KET LUAN VA PE NGHI CHO NGHIEN CUU TIEP THEO

K&t luan cda nghién citu nay khdng phdi 12 mot khim phd mang tinh céch
mang, tuy nhién k&t qua nghién citu ciing da phat hién ra mot s6 di€m dang quan
tAm cho nha qudn ly. Muc dich cia nghién citu 12 dwa vao cdc mo hinh 1y thuyét
nhu mo hinh do ludng chat lugng Ulaga & Eggert (2006), md hinh nhan thic cla
Fynes & ctg (2005), m6 hinh cia Nguyen & ctg (2004), xiy dung mo hinh ly
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thuy&t dé nghi nghién citu. Nghién citu phit hién ra cdc y&u td cé thé gitip nha
quan ly hoach dinh chi€n lugc chinh sdch kinh doanh.

Trén cd sd d6, mo hinh nghién ctu néu trén c6 thé mé rong nghién ciru sang
céc linh vuc nganh nghé kinh t€ khéc tai Viét Nam ciing nhu nghién cttu siu hon
trong nganh vat liéu xay dung nhu nghién ctfu chat lugng mdi quan hé giita dai 1y
va Cong ty cung cAp cdc sin phim: Cement, Son nu6c, Thi€t bi vé sinh . . . Ngoai
ra, tic gid dé nghi cdc nghién cfu sau xem xét thém mdt s6 yéu td tdic dong dén
mitc d6 hai long nhu Cong nghé (Technogoly), Cung cAp sdn phdm kip lic (Time
to market), Nhu cau thi hi€u (Need of market).

5.5 HAN CHE NGHIEN CcUU

Ciing nhu tat ci cdc nghién cttu khdc, nghién ctfu nay ciing ¢6 nhitng mit han
ch€ clia né:

Thit nhat nghién cifu ndy vin mang tinh cuc bd, né chua thé bao quit hét tit ca
cdc y€u to clia chat lugng mdi quan hé gitta dai ly va Cong ty.

Thit hai miu nghién citu chi tap trung khdo st nhitng nha sdn xud't phan khic
thi trudng gid cao: Pong TaAm, My Diic, Whitehorse, Taicera, khong khdo sdt cic
nha sdn xuat phan khdc thi trudng gid trung binh va gia thap: Royal, Thanh Thanh,
Vitaly, Rex, Y My, Shijar . . .

Th ba, thi trudng nghién ctu khéo sat tai cac Tinh thanh P6ng Nam Viét Nam,
khong 14y miu theo viing mién nhu Mién Bic, Mién Trung, Mién Nam, Mién Tay,
bdi vi, khdc ving mién thi c4ch thiic ban hang va nhan thic cda cdc dai ly khéc
nhau mot cdch tuong doi.

5.6 GGI Y CAC CHINH SACH KINH DOANH PONG TAM

Tir k€t qué nghién cifu, tdc gid ggi y mot sd chinh sdch ning cao hiéu qua

hoat ddng kinh doanh Pdng TAm néi riéng va cdc Cong ty san xudt kinh doanh VAt

liéu xAy dung néi chung. C4c chinh sich cu thé nhu sau:
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5.6.1 Huan luyén nhan vién vé cach thitc phuc vu dai ly (CHCT)

Huan luyén dao tao doi ngii nhan vién kinh doanh, nhan vién bdn hang,

nhan vién chim séc khiach hang vé cung cich phuc vu dai Iy (CHCT). Thuc hién

dao tao qua hai kénh:

A A . ~
a. Huan luyén tai cho

Thuc hién ddnh gid thuc trang chit lugng cong tic phuc vu dai Iy (CHCT)
ctia d6i ngii nhan vién kinh doanh, nhian vién ban hang, nhian vién chim séc
khach hang ctia Cong ty.

Lap danh sich CB CNV can dao tao.

HuAdn luyén k§ ning nghiép vu chuyén mdn nhim dao tao CB CNV c6 di
trinh d6, ning lyc ddp Wng yéu ciu ning cao chat lugng phuc vu dai ly
(CHCT).

b. HuAn luyén bén ngoai

Thi€t 1ap tiéu chi cAn huidn luyén va gdi nhin vién di ddo tao tai cdc trung

tAm dao tao ddp ng yéu ciu ctia Cong ty.

5.6.2 Quan hé Kkhach hang

Quan tim g&i thiép chitc mirng sinh nhat ddi v6i nhitng khach hang thudc hé
thong dai ly (CHCT) ctia Cong ty.

Ban linh dao Cong ty t& chitc thim héi nhitng dai Iy(CHCT) theo k& hoach
dinh ky.

Tao su thuin tién cho cdc dai ly (CHCT) trong viéc ban sin phim Dong
Tam.

Thudng xuyén thu thap y ki€n danh gid cla dai Iy (CHCT) vé Pong Tam.
TU nhitng ¥ ki€n d6, Cong ty d€ ra bién phdp khic phuc.

5.6.3 Chiét khau ban hang

biéu chinh mifc chi€t khau ban hang: gidm chi&t khau bdn hang cho thing,
phan b ting chi€t khau ban hang cho Quy, Nim. Nhu vy, Cong ty han ch&
viéc cdc dai ly (CHCT) ban phd gid do canh tranh. Viéc nay s€ ting 1gi
nhuin cho nhitng dai 1y (CHCT) bdn sdn phAm Pong TAm.
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e Dinh mifc doanh s& tinh chiét khau hgp ly, phit hdp véi diéu kién thi trudng,
dic thit cda sdn pham. Mitc doanh s6 tinh chi€t khau phai phit hgp vé6i kha
nidng ban hang cua cic dai ly.

e Qui dinh thdi gian thanh todn tin dung thich hgp, phu hgp véi tdp quan ban
hang cia ngudi Viét Nam ndéi chung va phtu hdp v6i nganh vt liéu xay
dung néi riéng.

5.6.4 Chinh sach gia, san pham

e Chinh sich gi4 thong nhit toan qudc, Cong ty cAn kiém sodt gid ban 1é trén
thi trudng bing cdch thi€t 14p hé thong showroom bdn hang Cong ty trén
pham vi toan qudc. Cdc hé thdng showroom nay s& bian sian phim DPong
Tam didng gid 1é qui dinh.

e Ting cudng cong tic nghién ctu va phat tri€n (R&D), phat tri€n sdn phim
mdi v6i ki€u ding méi, chit liéu da dang, mau sic hoa vin la va phit hop
xu thé thi trudng. Pinh ky dua nhitng cdn bo thiét k&€ tham gia cdc cudc trién
1am, hoi chd qudc t€ chuyén nganh. Qua do, cdc cdn bo thi€t k&€ hoc hoi
kinh nghiém phat trién sdn phadm clia cic qudc gia sdn xudt gach 6p 14t
hang diu th& gi6i trong nganh cong nghiép gém s nhu Italia, TAy Ban
Nha.

5.6.5 Chinh sach khuy&n mai

e Ting qua cho cdc dai ly (CHCT) bdn manh dat doanh s6 do Cong ty qui
dinh. Cdc qua ting c6 gia tri s& dung phuc vu cho cdng tac kinh doanh ctia
dai 1y (CHCT).

e T§ chifc cac chuyén du lich nudc ngoai cho céc dai ly (CHCT) dat doanh s&
bdn hang cao. Cdc dip nay tao diéu kién thuin 1di giao luu, thic chit moi

quan hé gitra Cong ty va dai ly.
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PHU LUC 1
Dan bai phéng van dinh tinh

Xin chao anh/chi. Téi la thanh vién nhém nghién citu vé quan hé giita dai 1y
bdn 1é va nha sdn xudt véi muc tiéu nghién citu khoa hoc, khéng cé muc dich kinh
doanh, rdt mong anh/chi danh it thoi gian trao déi mdt sé suy nghi ciia anh/chi va
gop ¥ vé vdn dé nay.

- Trong qu4 trinh kinh doanh, nhitng di€u gi khi€n anh/chi hai Iong, vi sao?

- Trong qu4 trinh kinh doanh, nhitng di€u gi khi€n anh/chi khdng hai long, vi sao?

- Anh/chi cdm thdy chit lugng quan hé clia giita nha sdn xuit va anh/chi tot hay
khong tOt?

- P& dinh gid dugc chit luong quan hé 1a tdt, hay khong tot thi anh/chi dua vao
yé&u t6 nao?

- Ngoai nhitng y&u t& ma anh/chi vira néu, theo anh chi nhitng y&u td sau (1an lugt
gigi thiéu mot sd thang do) ¢ can thi€t khong?

- Mot ngudi nhan xét chung 12 hai 1ong v6i mdi quan hé, theo anh/chi ¢6 phdi 1a ho
s& dong y cao vdi cdc phat biéu sau (gidi thiéu cho cdc dai ly cdc bi€n quan sit
clia mitc d6 hai long chung)? Theo anh chi d€ ddnh gid midc d6 hai long nay mot

e /{’ e ~ pd A . N pe
cdch chuin x4c, thi ¢c6 cAu hdi nao khac?

Xin chan thanh cdm on anh/chi!
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NHOM PONG TAM
PHU LUC 2

NGHIEN CUU PAILY

Kinh chao qui vi... Chiing t6i la nhém nghién citu thuéc Truong PH Kinh t¢ TPHCM. Chiing téi
thyc hién mot nghién citu vé mdi quan hé giita dai Iy bdn 1é va nha sdn xudt véi muc dich phuc vu
gidng day va nghién citu khoa hoc, khdong c6 muc dich kinh doanh. Kinh mong qui vi danh chiit it
thoi gian dé trd 10i chiing t6i mot s6 cdu héi sau day. Ciing xin luu Y vdi qui vi la chiing t6i mudn
tim quan diém riéng ciia qui vi, khong cé trd loi nao la diing hay sai cd.

Vui long cho bi€t mic do ddng ¥ ciia qui vi vé cic phat bi€u du6i day theo thang di€m tir 1 dén 7,
v6i qui u6c 1: Hoan toan phdn doi dén 7: Hoan toan dong ¥ (Xin chi khoanh tron mot con sé thich
hgp cho tirng phat biéu)

Cong ty PONG TAM (PT) cung cip san pham cho ci¥a hang:

1. DT luon cung cip cho chiing toi sdn phAm c6 chAt IUGNE CAO w..oovevrrcecces oo
1 2 3 4 5 6 7

2. DT ludn thda min yéu cAu clia ching t0i V& ChAT IWGNE ......oooevceeoeeecee oo
1 2 3 4 5 6 7

3. S&npham do PT cung cip c6 chit IUgng 1udn d4ng tin CAY ... coeoevvoeesesssesese e
1 2 3 4 5 6 7

4. Chatlugng san phdm do PT cung cAPp 100N S0 GINN oo e
1 2 3 4 5 6 7

5. DT ludn c6 dich vu khdch hang (thi€t k€, tw van, gidi quy&t khi€unai . ..) At 0t ...
1 2 3 4 5 6 7

6. DT Iuon sdn sang khi chiing t0i CAN thONE N ..o
1 2 3 4 5 6 7

7. DT ludn cung cip cho ching t6i nhitng thong tin hitu iCH ..o e e
1 2 3 4 5 6 7

8. DT cung cap thong tin cho ching t6i rat NNANN CHONE ..oocvooceooeeee oo

1 2 3 4 5 6 7
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
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DT lu6n giao hang cho chiing t0i AUNZ thGT ZIAN ..ot serssni e

1 2 3 4 5 6 7

Chiing t6i it gdp truc tric trong van dé€ giao haAng cla PT ...

1 2 3 4 5 6 7

DT Iudn giao hang cho chiing t6i chinh xdc hon (khdng sai s6 lugng, qui cach . . .) e

1 2 3 4 5 6 7

Lam viéc giita ching t8i VEi DT At A& dANE ...ooc.oovereeeeeceeeeeoe s e s

1 2 3 4 5 6 7

M&i quan hé giita ching tdi va nhin vién kinh doanh, bdn hang ctia DT rat t0t ..o

1 2 3 4 5 6 7

Khi gip van dé khé khin, rat d& dang thong tin VOi DT ... e

1 2 3 4 5 6 7

R4t d€ dang thdo luan v6i PT khi chiing t6i gdp phdi nhitng VUGN MAC ..oooeerececveee oo

1 2 3 4 5 6 7

PT luon xem ching t6i nhw mot ddi tdc kinh doanh qUAN trON ........o..ooeweecevvsemeess s

1 2 3 4 5 6 7

Quan hé kinh doanh v6i PT dem lai gid tri cho chiing t6i nhu mong dgi ........ccoireeerinnn.

1 2 3 4 5 6 7

Quan hé kinh doanh v6i DT tao ra gid tri rit cao cho Chling tO c.o..ooc.vecevoeeeceeeseee e

1 2 3 4 5 6 7

Quan h¢ kinh doanh v6i PT dem lai cho chiing t6i nhiéu 1di ich hon 14 chi Phi e

1 2 3 4 5 6 7

Gid tri DT dem 12i ChO ChUNE 101 TAT CAO .vovvvooceseeesseecessoseseses s oo

1 2 3 4 5 6 7

Nhin chung, quan hé v6i PT gitp cong viéc kinh doanh clia chiing t0i t6t dep hon ...,

1 2 3 4 5 6 7

Chiing t61 hai 1ong v6i viéc hgp tdc kinh doanh Vi DT ...

1 2 3 4 5 6 7

M0&i quan hé giita ching t6i va DT 12 mdt niém han hoan ...



24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
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1 2 3 4 5 6 7

M0di quan hé giita ching t6i va PT ddp ting diy dd mong dgi clia ching toi .................

1 2 3 4 5 6 7

Chiing t6i ty hao c6 mdi quan hé kinh doanh V& DT ...

1 2 3 4 5 6 7

Chiing t6i ludn hai long vé nhitng gi ma PT da 1am v6i ching t0i ..o e

1 2 3 4 5 6 7

Ching t6i hoan toan tin tudng vao vdi viéc hgp tac kinh doanh v6i PT ...,

1 2 3 4 5 6 7

Né&u bit dau lai tir dau thi ching t6i vAn chon PT 1am nha cung cap cocvvcevce e

1 2 3 4 5 6 7

Doanh thu clia chiing toi tif cong ty ting trudng theo ¥ MUOT ...ovocevcceveeceeeees e

1 2 3 4 5 6 7

Lgi nhuan cla ching t6i tif cong ty PT ting trudng theo mong mudn ........ow.coweveecreroee

1 2 3 4 5 6 7

Thi phan clia chiing tdi tif cong ty PT ting trudng theo mong mMudn .....oc.oecevveeorverreerces

1 2 3 4 5 6 7
Ctra hang da hop tac kinh doanh véi Péng TaAm trong thdi gian bao 1au?

nam

Cta hang thudc khu vuc ( quén, tinh thanh)

CHAN THANH CAM ON SU HOP TAC CUA QUI VI
KINH CHUC KINH DOANH THANH DAT



DANH SACH PAI LY (CHCT) TIEN HANH KHAO SAT

PHU LUC 3

NV
STT TEN CHCT PIA CHI TENNVKD | PT | MP | WH | TCR KHAO
SAT
KHU VUC TP.HCM 80% = 256 mau
o R . . . 5 an Nguyén
1 DNTN TM Dai Phuc Gia (CH Dai Phuc) 319B1 Ly Thuwong Kiét P15 Q11 HCM HO Sy Nam 1 DuG
ng
. . " - s Nguyén
2 Quang Huy - HTX TM DV LTK QTB 175, Ly Thwong Kiét P8 Tan Binh HCM HO Sy Nam 1 DU
ng
3 | MéKéng 175D Ly Thuong Kiét P8 Tan Binh HCM H6 S§ Nam 1 Nguyén
Dudng
4 | Ngoc Hué 86 Ly Thuong Kiét, P9, Q.Tan Binh, HCM Hd S§ Nam Nguyen
1 | Dusng
5 | Thanh bat 2641A Lac Long Quan, P.10 TanBinh HCM H6 Sy Nam | 1 Nguyén
Dudng
6 | Céng Thanh 88 LlyBanBich P20 TanPhi HCM Hé Sy Nam 1 Nguyen
Dudng
7 | Léc Thanh 1026E Ly Ban Bich P.Tan Thanh TanPhi HCM H6 S§ Nam 1 Nguyen
Dudng
£ v\yia A s Ta . a . a . X an Nguyén
8 Cty TNHH Tuan Viét 9/37 Tan Ky Tan Quy P.Tan Quy Q.TanPhua HCM Ho6 S§ Nam
1 | Dudng
5 N QA . . . A~ R X an Nguyén
9 | Cty TNHH XD va KD Nha S§'1 207 Cach Mang Thang Tam, P.7, Tan Binh HCM Hb Sy Nam | 1 Dus
ng
10 | Banh Minh 25/8 Trwong Chinh P15 Q. Tan Binh HCM Hb S§ Nam 1 Nguyen
Dudng
11 | Trung Chéu 106 Thoai Ngoc Hau P.Phi Tho Héa Q. Tan Phia HCM Hb S§ Nam 1 Nguyén
Dudng
12 | Kién Truc Tré 94 Pham V&nBach P15 TanBinh HCM Hb Sy Nam Nguyén

Dudng
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13 | Trwong Thang 2/3 LiyBan Bich P.Tan SonNhi Q.TanPha HCM H S§ Nam Nguyén
Dudng
. . A e a . . . A . an Nguyén
14 | Cty Gia Phuc 425A Tan Ky Tan Quy P.TanQuy Q. TanPhd HCM Ho6 Sy Nam
Dudng
. . A N A . Ng6 Van
15 | VLXD & TTNT Bwong Dai 317 Truwong Vinh Ky P.Tan Thanh Q. Tan Phu HCM Binh .
n Viét Khoa
16 | Giang Sang 01 Nguy&n Xuan Khoat P.Tan Thanh Q. TanPhi HCM g?%va” .
n Viét Khoa
A gez:ria . A 5 A 5 A . Ngb Van
17 Cty TNHH TM DV van tai Thién Phat Dat 257 Tan Son Nhi P.Tan Son Nhi Q. Tan Phu HCM Binh
n Viét Khoa
18 | Quang Trung 125-127 Tan SonNhi P.TSN Q.TanPhi HCM N0 Van
n Viét Khoa
19 | Thao Nuwong 3 5B9 Nguyén Son P.Pht Thanh Q.TanPhi HCM g\g‘;\/a” .
n Viét Khoa
20 | Kim Thuy 91 GoD&u P.TanQuy Q.TanPhi HCM gg%Van .
n Viét Khoa
21 | VLXD & TTNT Twéng Thu 66 GoDau P.TanQuy Q.TanPhu HCM g‘g‘ava” .
n Viét Khoa
22 176 DAtMGi P.Binh Tri Dong Q. Binh Tan HCM Ng6 Van
Thanmhrvam - Binh
Viét Khoa
23 | Anh Khbi E11/307 QI50 Phong Phi Binh Chanh HCM g?%va” .
n Viét Khoa
. o x . 5 . Ngb Van
24 | Khoéi Nguyén A8/2 ap1 QuiBbuc binh chanh HCM N
Binh Viét Khoa
25 | SauDau E12/34/ 4p5 XaPhong Phi Binh Chanh HCM N0 Van .
n Viét Khoa
26 | Vinh Phic A10/8 QI 50, &p2, BinhHung Binh Chénh HCM R0 van .
n Viét Khoa
27 | AnCuw 83 Dién Bién Phii Pakao Q1 HCM Vii Nhit Duy Thanh
Chuong
28 | Chinhanh DNTN TM & DV Mai Lan 61A Phan Dinh Phing P.17 Phu Nhuan HCM Vii Nhét Duy Thanh
Chuong
20 | Cty TNHH Thiét k&-XD & TTNT Phén Vinh 140 Dién Bién Phi P17 QBT HCM Vi Nhit Duy Thanh

Chuong
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30 | DNTN Ngoc Quang 129 Dién Bién Phii P.15 Binh Thanh HCM Vi Nhit Duy Thanh
Chuong
R A oia , N o Thanh
31 | béong Phwong 218 Dién Bién Phd P.17 Binh Thanh HCM Vil Nhit Duy
Chuong
. A oia , R o Thanh
32 | Hiép Lwc 458 bDién Bién Phd P17 Binh Thanh HCM Vi Nhit Duy
Chuong
. < N . a o Thanh
33 Khanh Hwng 26 Phan Binh Phung, P.2 PhG Nhuan HCM Vi Nhit Duy
Chuong
X A Dia N N e Thanh
34 | Nhéan Lwong 218B Dién Bién Pha P 17 Binh Thanh HCM Vi Nhiat Duy
Chuong
N A oia , R o Thanh
35 Thanh Hang 42 Dién Bién Pha P.17 Binh Thanh HCM Vi Nhit Duy
Chuong
A oia , R o Thanh
36 | Thu Hwong 244 Dbién Bién Pha P17 Binh Thanh HCM Vi Nhit Duy
Chuong
" R < N . A o Thanh
37 | Viét Nhat 49 Phan Bbinh Phung, P17 Phu Nhuan HCM Vi Nhit Duy
Chuong
. . < o Biii Vin
38 MINH HONG 1 62 BEN CHUONG DUONG, P. NGUYEN THAI BINH, Q,1 .
Sang Kim Cuong
39 | CHINNGAY A22/10 - 359 PHAM THE HIEN, P,3, Q.8 Bui Van _
Sang Kim Cuong
40 LE NGOC KHANH 167A AP5 LE VAN LUONG XA PHUOC KIENG NHA BE Bui Vin .
HCM Sang Kim Cuong
41 | Cty Xd Va Kd Nha Cin Gie Xa C&n Thanh CAn Gié HCM Bui Viin .
Sang Kim Cuong
42 | Hoang Ngoc I 37 TonThatThuydt, P.15 Q4 HCM Bui Vin ,
Sang Kim Cuong
43 | Céng Son 344/2 &p Hung Thanh CanThanh CanGio HCM Bui Vin _
Sang Kim Cuong
R A % . Bui Vin
44 Hué Ky 109A Bén Chwong Dwong P.Nguyén Thai Binh Q1 HCM )
Sang Kim Cuong
45 | Quang Binh 57 Bén Chwong Dwong Nguyén Thai Binh Q1 HCM Bui Vin .
Sang Kim Cuong
46 | Vinh Phong 117 Calmette, P.Nguydn ThaiBinh Q1 HCM Bui Vin ,
Sang Kim Cuong
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47 | Vinh Hung 26A DaNam P2 Q8 HCM Biii Van

Sang Kim Cuong
48 | Bai Thanh 112A Nguyén Thi Thap P. Binh Thuan Q7 HCM Bui Vin .

Sang Kim Cudng
49 | Nam Hai 36D Nguyén Thi Thap, Kp 3, P.Binh Thuan Q7 HCM Bui Viin .

Sang Kim Cudng
50 | Minh Tam 2D Huynh Tén Phat, P.TanPhu Q7 HCM Bui Vin .

Sang Kim Cuong
51 | TanDat 332/7 Nguyén Thi Thap, P.TanQuy Q7 HCM Bui Van _

Sang Kim Cuong
52 | Thé Bing 5/6 Kp4 ThiTranNhaBe NhaBé HCM Bui Vin

Sang Kim Cuong
53 | Trwong Thanh 798 Huynh Tén Phat P.TanPhu Q7 HCM Bui Vin .

Sang Kim Cudng
54 | Yén Thanh 34/3 Huynh Tén Phat Pha My Q7 HCM Bui Vin .

Sang Kim Cuong
55 | Thanh Thao 10/5 Huynh T&n Phat Tan Thuan Bong Q7 HCM Bui Vin .

Sang Kim Cudng
56 | Tan Xuéan Truwong 886 Huynh T4n Phat TanPhu Q7 HCM Bui Van _

Sang Kim Cuong
57 | Tén Kiét 6/11 Tran Xuan Soan, KP4 TanHung Q7 HCM Bui Vin .

Sang Kim Cuong
58 | Hoang Thanh 277 Nguyén Thi Thap P.TanPhu Q7 HCM Bui Vin .

Sang Kim Cudng

p i o - Bii Vin

59 | VLXD A.T.B 2C Khu pho 2 Huynh Tan Phat P.Tan Phia Q7 HCM .

Sang Kim Cuong
60 | Pang Phwong 353 Kp2 LéVanlLuong P.TanQuy Q7 HCM Bui Vin _

Sang Kim Cuong
61 | Cty TNHH SX TM DV van tai Thanh Phat 79/1 Kp4 Lam VanBén P.Tan ThuanTay Q7 HCM Bui Van _

Sang Kim Cuong
62 | Bao Tin(Cty Gia Tran) 215 Nguyé&n Duy Trinh P. Binh Trung Tay Q2 HCM Ngoc Théi

Ngoc Tud

63 | Cty TNHH TM-DV Quang Thién 818 Nguyén Duy Trinh P.Phi Hiu Q9 HCM Ngoc Théi

Ngoc T




64 Cty TNHH XD TM DV Chin 32A bPaild2 P.PhwécBinh Q9 HCM Ngoc Thdi
Ngoc Tu
65 | Cwong Phat i 969A Nguyén Duy Trinh P.Phi HGu Q9 HCM Ngoc Théi
Ngoc T
66 | DNTN Hai Nam Uyén 367 LwongBinh Cia P.AnPhu Q2 HCM Ngoc Théi
Ngoc T
67 | Hai Hung 793 TrAnN&o Binh An Q2 HCM Ngoc Thai
Ngoc Tu
68 Hwong Thy 792A Xaldé HaN6i BinhAn Q2 HCM Ngoc Théi
Ngoc Tu
69 | My Danh ﬁ&gM Nguyén Duy Trinh, ap Trung 2 P Binh Trwng Tay Q2 Ngoc Thai )
Ngoc Tu
70 Phwéc Long 7 D6 Xuan Hop PhwéclongB Q9 HCM Ngoc Théi
Ngoc T
71 | Tan Léc 10A1 Tran N&o, 4p Binh Khanh 2 Binh An Q2 HCM Negoc Thii
Ngoc Tu
72 Thai Uyén 257A Lwong Binh Cia P.AnPhu Q2 HCM Ngoc Théi
Ngoc Tu
73 Thanh Phat 201A Nguyé&n Duy Trinh P. Binh Trung Tay Q2 HCM Ngoc Théi
Ngoc Tu
74 | Van Héng 214 TranNdo Binh An Q2 HCM Ngoc Thdi
Ngoc Td
, N in A o Thanh
75 137 149 Ly Thwong Kiét P7 Tan Binh HCM
Chuong Tri Duy
76 | CN Cty TNHH Quéc Thanh A56-A58 Thanh Thai P14 Q10 HCM Thanh
Chuong Tri Duy
s . A LA . Thanh
77 | Hoang Quy 261 To6 Hién Thanh P13 Q10 HCM
Chuong Tri Duy
78 | Mai Chau 1A/23/6 DAt Thanh P6 TanBinh HCM Thanh
Chuong Tri Duy
P . R . Thanh
79 Cty TNHH Quéc Thanh K2-3 90A Ly Thuwong Kiét Q10 HCM
Chuong Tri Duy
. , N in Thanh
80 | Showroom Bach Khoa 268 Ly Thuong Kiét P14 Q10 HCM
Chuong Tri Duy




vi

81 | Thanh Binh 157 Ly Thuong Kist P6 Tan Binh HCM Thanh
Chuong Tri Duy
A x . A o Thanh
82 | Thanh Tan 11/52 Pat Thanh Q. Tan Binh HCM
Chuong Tri Duy
A , N in Thanh
83 | Cty TNHH TM DV Xuan Anh 252 Ly Thuwong Kiét P14 Q10 HCM
Chuong Tri Duy
, N a A D% Thanh
84 | Showroom 183 183 Ly Thwong Kiét P6 Tan Binh HCM
Chuong Tri Duy
85 | CHVLXD Nam Phat 714B Kinh Duwong Vwong P13 Q6 HCM Tan Pat .
Hoang Vinh
86 | Cty TNHH Thiét ké XD Lam Héng SL6 CwxaPhulamA P12 Q6 HCM Tan Pat .
Hoang Vinh
87 | Cty TNHH XD TM DV Thai Son 507 Hung Vwong, P.12 Q6 HCM Tan Pat .
Hoang Vinh
88 DNTN Gia Phwéc Thanh 136 Kinh Dwong Vwong P13 Q6 HCM Tan Pat .
Hoang Vinh
89 | DNTN Thai Hung 134 Kinh Dvong Vwong P.13 Q6 HCM Tan Pat .
Hoang Vinh
90 | Huy Hoang 96 Kinh Dwong Vwong P13 Q6 HCM Tan Pat .
Hoang Vinh
91 | Lan Tién 250B BaHom P13 Q6 HCM Tan Pat .
Hoang Vinh
92 | Ngoc Thao 718 Hung Vwong P13 Q6 HCM Tan Dat .
Hoang Vinh
93 | Sau Thach 92 Puoéng sé 11, khu Binh Phi p11 g6 HCM Tan Pat .
Hoang Vinh
94 | Thién Phat 413 Kinh Dwong Vwong P AnlLac Q Binh Tan HCM Tan Pat .
Hoang Vinh
95 | Trong Tin 732 Hung Vwong P13 Q6 HCM Tan Pat .
Hoang Vinh
96 | VLXD & TTNT Ngoc Minh 140 Kinh Dwong Vwong P13 Q6 HCM Tan Pat .
Hoang Vinh
97 | CH TRANG HONG PHAT 48B KDV P13 Q6 T#n Pat

Hoang Vinh




Vil

98 | 2B 2B BachDing P24 Binh Thanh HCM Tran Negoc

Td Ngoc Thdi
99 | CH VLXD Trung Nam 28A1 DinhBoLinh P26 Binh Thanh HCM Tran Ngoc .

Td Ngoc Thdi
100 | Cty TNHH SX TM Léc Vwong 57 Dinh Bo Linh P26 Binh Thanh HCM T{an Ngoc .

Td Ngoc Théi
1o | Hoang Thién (Cty TNHH XD TM DV Tan 56 (221B) Dinh Bo Linh (Nguyén Xi) P26 (P13) binh thanh | Trin Ngoc

Thién bee) Hem Td Ngoc Thdi

102 | Ngoc Digp 128 Dinh B6 Linh P15 Binh Thanh HCM Tran Ngoc

Td Ngoc Thdi
103 | Quéc Phwong 260B Bach Ddng P24 Binh Thanh HCM Tran Negoc

Td Ngoc Théi
104 | Tién Phat 439 L& Quang Dinh, P.15 Binh Thanh HCM Tran Ngoc .

Td Ngoc Théi
105 | Vinh Thinh 118 Dinh Bo Linh P15 Binh Thanh HCM Tran Ngoc .

Td Ngoc Thdi
106 | Cty TNHH XD-TM-DV Vin tai Phat Dat 45 DinhBo Linh P24 Binh Thanh HCM Tran Ngoc .

Td Ngoc Thdi
107 | Hoang Bao 238B BachDing P.24 Binh Thanh HCM Tran Ngoc

Td Ngoc Thdi
108 | Hoang Son 7 ql13 p26 binhthanh HCM Tran Ngoc

Td Ngoc Théi
109 | Ngoc Uyén 105 Dinh Bo Linh P15 Binh Thanh HCM Tran Ngoc .

Td Ngoc Thdi
110 | Phic Loc 156 Dinh Bo Linh P26 Binh Thanh HCM Tran Ngoc .

Td Ngoc Thdi
111 | Quéc Cwong 158 BinhLoi P13 Binh Thanh HCM Tran Ngoc

Td Ngoc Thdi
112 | Trang Thanh 9A1 DinhBoLinh P26 Binh Thanh HCM Tran Negoc

Td Ngoc Thdi
113 | Twong Thy 134 L& Quang Dinh P14 Binh Thanh HCM Tran Ngoc

Td Ngoc Théi
114 | Hong Ngoc 134 C10 T6 Hién Thanh P15 Q10 HCM Nguyen ]

Dutng Nhét Duy




viil

115 | DNTN TM Manh Tién 218A35-36 Thanh Thdi P14 Q10 HCM Nguyen ’
Dudng Nhi't Duy
116 | Quang Thanh 134A6 To Hién Thanh P15 Q10 HCM Nguyen ’
DuGng Nhi't Duy
< N . Nguyén
117 | Cty TNHH SX TM Bac Quang 218A17 Thanh Thdi P.14 Q.10 HCM .
DuGng Nhit Duy
118 | Anh Héng 138B T6 Hién Thanh P15 Q10 HCM Nguyen ]
DuSng Nhi't Duy
119 | Ha Thay Kios 2-136 T6 Hién Thanh P.14 Q10 HCM Nguyen ]
Dutng Nhi't Duy
120 | Thién Phu Kios 53 Té Hién Thanh P14 Q10 HCM Nguyen ’
Dugng Nhit Duy
121 | Quang Du 302 T6 Hién Thanh P15 Q10 HCM Nguyen ]
Dudng Nhi't Duy
122 | Vinh Trién Kios 11i-136 Té Hién Thanh P14 Q10 HCM Nguyen ’
DuSng Nhi't Duy
. R . Nguyén
123 | Cty TNHH XD TM Minh Long 132A To6 Hién Thanh P15 Q10 HCM .
Dudng Nhi't Duy
R £ R ik . Nguyé&n
124 | Cty TNHH TM XD Trwéng Tuan 151 (can git!a) TO6 Hién Thanh P13 Q10 HCM .
Dutng Nhi't Duy
125 | DNTN Trwéng Long 134/B5 To Hién Thanh P15 Q10 HCM Nguyen ]
Dugng Nhat Duy
126 | Cty TNHH Manh Ha 127 TénLka P.BinhTriDéngB Q.Binh Tan HCM Lé Hong Thai gﬁanh
ong
127 | Minh Hoang g%},M Khu phd 2 Tinh 16 10 P. Binh TriDéng B Q. Binh Tan Lé Héng Thai Thanh
Phong
128 | Son Nhung 2407M Kp2 Tan Ky Tan Quy P. Binh Hwng Hoa A Binh Tan Lé Hong Thai Thanh
Phong
129 | Thuan Phat A1/26F BaHom P BinhTriDéng B Binh Tan HCM Lé Hong Thai Thanh
Phong
A s TA B, N R A I . Thanh
130 | Ba Trung 14/7 Tan Ky Tan Quy Binh Hwng Héa Binh Tan HCM Lé Hong Thai
Phong
. . ALy R R . N N Y . Thanh
131 | Brc Hué 15/37A Téan Héa Béng Binh Tri Péng Binh Tan HCM Lé Hong Thai

Phong
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132 | Hoang Vy z/éi)ﬂc Lé Trong Tan, ap 2, Binh Hwng Hoa Binh Chanh Lé Hong Thai Thanh
Phong
133 | Kim Thu 2 g/éﬁ/lc Lé Trong Tan, ap 2, Binh Hwng Hoa Binh Chanh Lé Hong Thai Thanh
Phong
. . . . N A A TTA . Thanh
134 | Minh Thu 236 BaHom P.Binh TriBéng Binh Tan HCM Lé Hong Thai
Phong
A P . . . N A TrA .. Thanh
135 | Phu Lam 369 TénLka P.Binh TribéngB Binh Tan HCM Lé Hong Thai
Phong
136 | Thai Dwong B5/70 tinh 16 10 (Ba Hom), 4p 2 Tan Tao Binh Tan HCM | Lé Héng Thi g}}l‘a“h
ong
N . . R A 5 A e .. Thanh
137 | Thanh Tri 1197 Tinh L6 10 Kp9 Tan Tao Binh Tan HCM Lé Hong Thai
Phong
R X A R A A TTA . Thanh
138 | Ton Thao 686 QL1A P.TanTaoA Q.Binh Tan HCM Lé Hong Thai
Phong
. . £ X . ) . A TTA .. Thanh
139 | Tu Anh B6/8 Ba Hom, ap 2, Binh TriBPéng Binh Chanh HCM Lé Hong Thai
Phong
140 | Minh Hiéu 204 QI13 Hiép Binh Phuéc ThaBrc HCM V6 Thanh
Phong Vin Sang
2 A . o o Vo Thanh
141 | Thanh Tien 766 KhaVan Can LinhBbéng Thabic HCM
Phong Vin Sang
142 | An Gia |1-|7Cz|\//|3 Kha Van Céan, KP 4 P Hiép Binh Chanh Tha Buc Thanh Phong
Vin Sang
143 | Giau Phat 925 Nguyén Duy Trinh P Phu HZru Q9 HCM Thanh Phong
Vin Sang
144 | Thao Tran Hung Pao, 4p Tay x& Dong Hoa DiAn Binh Dwong Thanh Phong
Vin Sang
145 | Ngoc Long 643 4p CauXay PTanPhi Q9 HCM Thanh Phong
Vin Sang
146 | Quynh Anh 118 V6 Van Ngan Binh Tho Tha Bic HCM Thanh Phong
Vin Sang
147 | Mai Thang 15/1A Bang Van Bi Trwong Tho Tha Bic HCM Thanh Phong
Vin Sang
148 | Vinh Thinh 4A/9 Trwong Son DiAn Binh Dwong HCM Thanh Phong

Vin Sang




149 | Kim Lam 61C Kp3 Binh Chiéu Tha B&c HCM Thanh Phong
Vin Sang
150 | Birc Tai 43/39 QI 13 Hiép Binh Phuéc Tha Blrc HCM Thanh Phong
Vin Sang
151 | Thién Anh 68 Lé Van Viét. Hiép Phu. Q9 Thanh Phong
Vin Sang
152 | Kim Ngan 189 KP3,t65 TamPhi g9 HCM Thanh Phong
Vin Sang
153 | Minh Phat (DNTN Dwong Tuan Phat) 48/38, Tam Binh, Hiép Binh Chanh, Tha Bic HCM Thanh Phong
Vin Sang
154 | Cty TNHH Khang Vién 428 Kha Van Can HBC. Thu Buc Thanh Phong
Vin Sang
155 | Cty TNHH TM XD Thai Minh Thinh 391 Tung Thién Vwong, P.12 Q8 HCM Kim Cuong
Thanh Tung
156 | DNTN TM Pham Gia Phat 34 Puwong 152 CaolLd P.4 Q8 HCM Kim Cuong
Thanh Tlung
157 | Hiru Sang 947 Pham Thé Hién P4 Q8 HCM Kim Cuong
Thanh Tlung
158 | Phwong Quynh 563 Ta Quang Biru P4 Q8 HCM Kim Cuong
Thanh Tung
159 ﬂ;‘gc%w thwong mai (thude cty co phan | 45 o, w4 Bui Minh Trec P5 Q8 HCM Kim Cuong )
) Thanh Tung
160 | Trworng Hwng C5/13B 4p4 Binh Hwng Binh Chanh HCM Kim Cuong
Thanh Tung
161 | Thy Phwong A24/10 Pham Thé Hién, P.3 Q8 HCM Kim Cuong
Thanh Tung
162 CN Cty TNHH tw van dau tw dia 6¢ nha Vién | C4/10Z1 Chanh Hung, Binh Hung, Binh Chanh Kim C
Déng XHD: Cty ... 149/3A Lé Thj Riéng, P.Bén Thanh, Q1 im Cudng Thanh Tang
163 | DNTN TM Tan Hiru Thira 3/21 &4p3 XaTan Quy Tay Binh Chanh HCM Kim Cuong
Thanh Tung
164 | Ngoc Van A2/19D Tran Dai Nghia Tan Kién Binh Chanh HCM Kim Cuong
Thanh Tung
165 | Phwong Nam D5/35 QI 1A, Tan Tuc Binh Chanh HCM Kim Cuong

Thanh Tung




X1

A15/9 QL 1A, 4p 1 xa Binh Chanh, Huyén Binh Chanh

166 | Thanh Tan Kim Cuon
HCM € Thanh Tiing

167 | Vinh Thuan Thanh C3/1 QI1A4p3, TanKién Binh Chanh HCM Kim Cuong

Thanh Tung
168 | Ut Cwong A2/20 Tran Pai Nghia TanKién Binh Chanh HCM Kim Cuong

Thanh Tung
169 | CTY TNHH VLXD Hoang An 28/33 Huynh Véan Banh,p15,qPN Viét Khoa

SiNam
170 | Cty TNHH TM XD Hoang Hoang An 181 BachBidng P2 TanBinh HCM Viét Khoa

S Nam
171 CN Cty TNHH TM SX-DV Van Vinh 157 Coéng Hoa P.12 Q. Tan Binh HCM Viét Khoa

SiNam
172 | Béng Quang 406/18 Cong Hoa P.13 Tan Binh HCM Viét Khoa

SiNam
173 | Tan Léc 137 Cong Hoa P12 Tan Binh HCM Viét Khoa

Si Nam
174 | Van Truc 403 Nguyén Thai Binh P12 TanBinh HCM Viét Khoa

SiNam
175 | Gia Long 384 Cong Hoa P.13 Q.Tan Binh HCM Viét Khoa 5

S Nam
176 | 240 240 LéVanSy P1 TanBinh HCM Viét Khoa

S Nam
177 | Thién Thai 324 Huynh Van Banh P11 Pha Nhuan HCM Viét Khoa

SiNam
178 | Doi Tan 326 Ly Thuwong Kiét P14 Q10 HCM Tri Duy

Vin Binh
179 | Minh Thanh 149X21 Té Hién Thanh P13 Q10 HCM Tri Duy

Van Binh
180 | Phuc Thanh 194 Thanh Thai P12 Q10 HCM Tri Duy

Van Binh
181 | Van Loi 417 To6 Hién Thanh P14 Q10 HCM Tri Duy

Vin Binh
182 | Cty TNHH TM Bich Thin 15A2 To6 Hién Thanh P14 Q10 HCM Tri Duy

Vin Binh




Xii

183 | Cty TNHH VLXD Trwong Thinh N1 T6 Hi€n Thanh P14 Q10 HCM Tri Duy

Van Binh
184 | Tén Phong 3] To6 Hi€n Thanh P14 Q10 HCM Tri Duy

Vin Binh
185 | Song Tran 287 T6 Hi€n Thanh P3 Quan 10 Tri Duy

Vin Binh
186 | DNTN Anh My 217 T6 Hién Thanh P13 Q10 HCM Tri Duy

Vin Binh
187 | Cty TNHH Kién Tric Xay Dwng Kién Xinh 285(L6 63) Cach Mang Thang Tam P12 Q10 HCM Tri Duy

Van Binh
188 | VLXD - TTNT Tan Thé Ky 149X8 To Hién Thanh P13 Q10 HCM Tri Duy

Vin Binh
189 | CTY TNHH-TM-DV-SX-TTNT Nam Phat 155 To6 Hién Thanh P13 Q10 HCM Tri Duy

Vin Binh
190 | DNTN TM-XD Quan Ha 118 NguyénTiéula P5 Q10 HCM Tri Duy

Vin Binh
191 | Cty TNHH thiét ké XD Cat Moc 17 To6 Hién Thanh P13 Q10 HCM Tri Duy

Vin Binh
192 | Cam Loan 668 Ham T¢¢ P10 Q5 HCM Vin Nam . .

Quoc Thai
193 | CH VLXD Huyén Thoai 2 Ap Phuéc An X& Phwéc Thanh Ca Chi HCM Vin Nam . .

Quoc Thai
194 | Cty TNHH Hoang Van 22 TranVanKiéu P10 Q5 HCM Vin Nam . .

Quoc Thai
195 ggy TNHH T van Kiém dinh & XD Long 47/18 TranHungPaoB P6 Q5 HCM Vin Nam o

lang Quoc Thai

196 | DNTN Trang tri Noi that Vinh Quang 534 Ham T& P6 Q5 HCM Vin Nam . .

Quoc Thai
197 | Hoang Hiép Tinh L6 15, 4p Phu An  Phi Hoa Déng Cu Chi HCM Vin Nam i ]

Quoc Thai
198 | Hong Giang Slc?l\iz Ap Phuwédc An - Xa Phwéce Thanh Huyén Ca Chi Vin Nam ) B

Quoc Thai
199 | Huy Hoang 9 Hai Thwong Lan Ong P10 Q5 HCM Vin Nam

Qudc Théi




200

Lé Tung

xiil

T65 4p Hoi Thanh Trung An CG Chi HCM

Vin Nam

Quoc Thai
201 | Nguyén Lwong 18 TranVanKiéu P10 Q5 HCM Vin Nam . .

Quoc Thai
202 | Phwong Oanh 758 Ham T P10 Q5 HCM Vin Nam . .

Quoc Thai
203 | Quang Hivu 14 TrdnVanKiéu P10 Q5 HCM Vin Nam ’ .

Qudc Thai
204 | Song Chéau 710-712 Ham T P10 Q5 HCM Vian Nam . .

Quoc Thai
205 | Thai Hwng 758 Ham T P6 Q5 HCM Vin Nam . .

Quoc Thai
206 | Thién Phuc T63 QI 22, 4p Thwong Tan Thong Ho6i Ca Chi HCM Vin Nam ’ .

Quoc Thai
207 | ThuYén ChoL66 T63,4pBaSong AnNhonTay CiChi HCM Vin Nam ; )

Qudc Thai
208 | Tuén Thanh 2 T610 Ap5tnh168 XaPhuwéc Vinh An CG Chi HCM Vin Nam ! )

Quoc Thai
209 | On 23G PhuTho P1 Q11 HCM Qudc Thai

Vian Nam
210 | Thanh Hai 23 PhaTho P1 Q11 HCM Quéc Théi

Vin Nam
211 | Cty TNHH Kim Minh Phat 135 Binh Théi P11 Q11 HCM Qudc Thai

Vian Nam
212 | céong ty TNHH DV TM OAD 46 HoaBinh P5 Q11 HCM Qudc Thai

Vian Nam
213 | Tan Phac 309 LaclongQuan P3 Q11 HCM Qudc Thai

Vian Nam
214 | - Cty TNHH KDVLXD Th4i Chau 118A Nguyén Thdi Son P3 Q. Go Vap HCM Vii Nhi't Duy

Vian Nam
215 | - CN Cty TNHH Pai Thé Gia 54/608 Nguy&n Oanh P.17 Q.Go V&p HCM Vii Nha't Duy

Vin Nam
216 | - CH An Phdt 195 Nguy&n Oanh P10 Go Vip HCM Vii Nha't Duy

Vin Nam




X1V

217 | - CH Minh Tuén 790/5 Nguyén Kiém P3 Go Vip HCM Vii Nhit Duy
218 | - CH Quang Pat 32/4 Lé VinTho P.11 God Vip HCM Vii Nhat Duy
219 | - Cty TNHH SX-TM-DV Huong Long 47 Pham Vin Chiéu P12 Go Vdp HCM Vii Nhit Duy
220 | - CH Hoang Chiéu 133/9 Lé VinTho P11 Go VAp HCM Vii Nhit Duy
221 | - CH Minh Khang 98 Lé VinTho P11 Go VAp HCM Vii Nha't Duy
222 | CH2A - Cty CP dau tu & KD VLXD Fico 26B Nguén Thdi Binh P Nguy&n Thdi Binh Q1 Vii Nhat Duy
223 | - CH Thuy Duong 788/7D Nguyén Kiém P3 Go VAp HCM Vii Nhat Duy
224 | - CH Thanh Duy 100 KP3 T8 6 ThanhLdéc Q12 HCM Vii Nhat Duy
225 | - CH VLXD TTNT Duong 518B Ha Huy Gidp P. Thanh Loc Q 12 HCM Vii Nhit Duy
226 | - CH Duy Tién 37/551B Quang Trung P.12 Go Vip HCM Vi Nhit Duy
227 | - CH Luu Ha 52/4 Quang Trung P12 GO Vip HCM Vii Nhit Duy
228 | - CH Minh Hung 790/3 Nguyén Kiém P3 Go Vip HCM Vii Nhat Duy
229 | - CH Phu Quy 136/7C Lé VinTho P11 Go Vip HCM Vii Nhit Duy
230 | - CH Quang Sang 95A Lé VinTho P11 Go Vip HCM Vii Nhit Duy
231 | - CH Thanh Phuong 790/7 NguyénKiém P3 Go Vip HCM Vii Nhi't Duy
232 | - CH Thé& Khai 790/4 Nguyén Kiém P3 Go Vip HCM Vii Nhit Duy
233 | - CH Hi€u Ky 788/13E Nguyén Kiém P3 Go Vadp HCM Vii Nhit Duy

Van Nam

Vian Nam

Vian Nam

Van Nam

Van Nam

Vin Nam

Vian Nam

Van Nam

Van Nam

Van Nam

Vin Nam

Vin Nam

Van Nam

Van Nam

Van Nam

Vin Nam

Vian Nam



XV

234 | - CH Loan Anh 2C-150A2 Nguyé&n Oanh P7 Go Vap HCM Vii Nhit Duy
Vin Nam
235 | - Cty TNHH XD TM DV Nam Thiém 92 Tan Chdnh Hiép KP4 Q12 HCM Vin Nam .
Vin Mai
236 | - CH Hoang Long 14 T6 Ky Trung My Tay Q12 HCM Vin Nam .
Vin Mai
237 | - CH Lé Thanh 4/61B Truong Chinh Péng Hung Thudn Q12 HCM Vin Nam .
Vin Mai
238 | - CH Long Hoa 2 9/10 Phan Vin H6n Tan Théi Nhat Q12 HCM Vin Nam .
Vin Mai
239 | - CH Quy Bj 233 Lé Van Khuong Hiép Thanh Q12 HCM Vin Nam . .
Vin Mai
240 | - CH Thai Son 4 16/2 Tinh1 14 Tan Théi Nhit Q12 HCM Vin Nam .
Vin Mai
241 | - CH Thanh Long 182/5C Trudng Chinh P Po6ng Hung Thudn Q12 HCM Vin Nam .
Vin Mai
242 | - CH Thanh Tinh 1 31/4 Nguyén Anh Thd Hiép Thanh Q 12 HCM Vin Nam .
Vin Mai
243 | - CH Tié€n Diing 162/4A Lé Vian Khuong Hiép Thanh Q12 HCM Vin Nam .
Vin Mai
244 | - CH Vinh Phat 6A QL22 Trung My Tdy Q12 HCM Vin Nam . .
Vin Mai
245 | - CH Bdo Phuong 183/3B KP6 PBong Hung Thuidn Q12 HCM Vian Nam .
Vin Mai
246 | - CH Viét Khoa II 7A Nguyén Anh Tha Trung My Tay Q12 HCM Vin Nam .
Vin Mai
247 | - CH Hoan Toan 680 Trudng Chinh Pong Hung Thuan Héc Mén Q12 HCM Vin Nam .
Vin Mai
248 | - CH Hong 10/1 Nguyén Anh Thé Tan Xuan Héc Mén HCM Vin Nam .
Vin Mai
249 | - CH Kim Thuin 4/7 My Hoa Xuan Théi Pong H6éc Méon HCM Vin Nam . .
Vin Mai
250 | - CH Lé Hoang 2 114/6 Phan Vian H6n Xudn Théi Thugng Héc Mén HCM Vin Nam

Vian Mai




XVi

251 | - CH Quéc Hoai 62/1 Quang Trung TT H6c M6én Héc Mon HCM Vin Nam .
Van Mai
252 | - CH Thanh Hung 5711 13;p Nam Lan Ba Pi€m Héc Mén HCM Vin Nam .
Vian Mai
253 | - CH Thién Hai 17/3 Phan Van H6n Xudn Théi Thugng Héc Mon HCM Vin Nam .
Vian Mai
254 | - CH Tusn Td 66/12 QL 22 ApDan Thang 1 Xa Tan Théi Nhi Héc Mén Viin Nam .
HC Vin Mai
255 - CH Vinh Thinh II 34B Cu X4 Ba Piém A/p HauLin BaPiém Héc Moén HCM Vian Nam .
Vian Mai
256 | - CH Kim Phat 9/1 Khu Phd 2 TT Héc Mén Huyén H6c Méon HCM Vin Nam .
Vin Mai
KHU VUC LONG AN 5,5 % = 18 miu
1 Binh Minh Il 135 ql50 ttcangiudc cangiudc Long An Thanh Nguyen
Chuong Dudng
2 | DNTN Tién Nghia 21716A  TTCanDuéc  Long An Thanh Nguyen
Chuong Dudng
. £ N . Coa Thanh Nguyé&n
3 Lan Phwong cho GoPen ap Cho xa Phwéc Loi Bén Lic Long An
Chuong Dudng
p CTx A ] N ) Thanh Nguyén
4 Quoc Thanh QI 50 ThjTran Can Bbuwéc Can Buwdc Long An
Chuong Dudng
5 | Thanh Tai 4p7 MyLé Canbuoc LongAn Thanh Nguyen
Chuong Dudng
187 Nga Tw Xoai Do, &p Phudc Xuan 2 Phudc Lam Can | Thanh Nguyén
6 Trung .
Giuéc Long An Chuong DuSng
7 | Ot Trwong 275 66, 4p Thanh Da My Loc CAn Giudc Long An Thanh Nguyen
Chuong Dudng
2 A A ~ A o .. Nguyén
8 Cty co phan dau tw Xd Long An IDICO 544 QI61 P4 TxTanAn Long An Qudc Thdi Dus
ng
9 | Cty TNHH Brc Trung 56 Q162 P2 TxTanAn Long An Quéc Thai Nguyen
Dudng
10 | DNTN Kim Quang 58/103 QL1 thitrdn CAuVoi Thd Thira Long An Qudc Thii Nguyen
Dudng
11 | Sau Viét Thi Trdn Thanh Héa Thanh Héa Long An Qudc Thii Nguyen

Dudng




X Vil

141/4 QI1, 4&p Cho Bén Lirc thi trAn Bén Lirc  Bén Lrc . Nguyé&n
12 DNTN Thanh Phwong Long An Qudc Thai Dudng
13 | DNTN Tién Thanh 251 Ap ThuanPao TtBénLuc BénLéc Long An Quéc Thai gi;yen
ng
14 | OtTan Kv1 TtPéng Thanh Duc Hué Long An Quéc Thi Neuyén
Dudng
15 | Bao Toan 177C khu 3 thi trdn Dic Hoa Duc Hoa Long An Qudc Thii Ngljyen
Dudng
16 | Thanh Van Khém 3 TT Thanh Héa  Huyén Thanh Héa Long An Quéc Thii gi;y en
ng
ea N a % . a £ . » L. Nguyén
17 | DNTN Hiép Thanh 2 290 QI6o TAKp9 TT BénLic Huyén BénLic LongAn Quéc Thai DU
ng
N S64 khu Q Khu dan cw Mai Thi Non TT Bén Lirc Huyén . Nguyén
18 DNTN Huynh Son Bén Léc Long An Qudc Thdi Dudng
KHU VUC TIEN GIANG 5,4 % =17 miu
1 Bach Khoa 52 QI660 Trung An Tp My Tho Tién Giang Vin Mai A .
Hong Théi
2 | Cty TNHH Van Phuc Ap Long M§ Xa Long An Huyén Chau Thanh Tién Giang Vin Mai X ..
Hong Théi
3 | pat 142/5 Ly Thuong Kigt P6 Tp My Tho Tién Giang Viin Mai . N
Hong Théi
4 | Hiép Thanh - Chg Gao Dién Thanh Long Binh Dién Cho Gao Tién Giang Vin Mai . ..
Hong Théi
5 L6 Dira QI60 Trung An Tp My Tho Tién Giang Vin Mai X ..
Hong Thdi
. s QI 1, Ngé Tw Lvong Pha, 4p Ngai Loi  Than Ctru Nghia . .
6 | Phwéc Thanh Chau Thanh Tién Giang Van Mai Hong Théi
7 | Quéc Tuan 4p Phudc Hoa Phwéc Thanh Chau Thanh  Tién Giang Vin Mai . ..
Hong Théi
8 | Thanh Tam 4p Long Thanh Long Binh Dién Chg Gao Tién Giang Vin Mai 5 .
Hong Théi
9 | Trung Tuan 4p méi Long Binh Chau Thanh Tién Giang Vin Mai 5 .
Hong Thdi
10 bPang Khoa QL 1, An Thién Ho6i Cw CaiBé Tién Giang Vin Mai

Hdng Théi




DNTN Thuén Phat

XViil

Apcho AnThéiDdng CaiBé Tién Giang

Vin Mai

Hong Thai
12 | Bc Higp 4p 1 AnThaiTrang CaiBé Tién Giang Vin Mai Hone Thii
ong Thdi
13 | Tan Pat 9/AT5A (66) QIO 1 (Thai Thikiéu) TT CailLay Tién Giang | Vin Mai Héne Thii
ong Thdi
14 | TwHoanh 2/10 K4 TtCailay Cailay Tién Giang Vin Mai Hone Thai
ong Thdi
15 | VLXD & TTNT Thuén Phat 2 T61 Ap4 XaAnhiu CaiBé Tién Giang Viin Mai Hone Thii
ong Thdi
16 | DNTN TM Tan Léc 361 Nguydn Hué P2 TX Go Céng Tién Giang Vin Mai Hine Thai
ong Thdi
17 | Tran Hwng 332 V6 Duylinh P1 GoCéng Tién Giang Vin Mai Hone Thii
ong Thdi
KHU VUC BEN TRE 2,8%=9 mau
1 | BaTri 01 Suwong NguyétAnh TtBaTri BaTri Bén Tre Thanh Tiing Héne Thi
ong Thdi
2 | Cty TNHH TM-DV Minh Hué 74 Nguyén Hué P1 TxBén Tre Bén Tre Thanh Tiing Héne Thi
ong Thdi
3 Hai 4p 2 Binh Théi Binh Dai Bén Tre Thanh Tiing Hone Thai
ong Thdi
4 | Lé Tuan 22/2 &p Binh Hda TtBinhPai Binh Dai Bén Tre Thanh Tiing Hone Théi
ong Thdi
5 Ngoc Thanh 82 NguyénHué P1 TxBénTre BénTre Thanh Tiing Hone Théi
ong Thdi
6 | PhatLéc 4p1 Tan Trach Chau Thanh Bén Tre Thanh Tiing N .
Hong Théi
7 | Quang Minh 1A 3/2 P2 TxBénTre BénTre Thanh Tlng 5 L.
Hong Thdi
8 | Tan Hwng 171/3 4&p 10 thj trdn Thanh PhG Thanh Phi Bén Tre Thanh Ting 5 .
Hong Théi
9 | Thanhsw 155/1  Thi Tr4n Thanh Pht Thanh Phu Bén Tre Thanh Tung . .
Hong Théi
KHU VUC BINH DUONG -
BP 6,3% =20 mau




XiX

Cty TNHH XD T™M Duy Anh

120B Binh Bwdng 3. An Binh Huyén D7 An. Binh Duong

Hoang Vinh

Hdng Théi
. s 60 Kpboéng Tw. Thi Trén Lai Thiéu H. Thuan An. R .
birc Thanh N .
2 Binh Duong Hoang Vinh Hong Théi
< . A 49/5 Dai Lo Binh Dwong Phu Cuwdng Tx Thi Dau Mét Binh .
Gom béng A o j a A
3 9 Duong Hoang Vinh Hong Thdi
4 Phu Cwong K5/B126 QL 13 Hiép Thanh Tx Thi Dau Mét. Binh Dwong | Hoang Vinh R ..
Hong Théi
5 Cty TNHH VL - XD Khang Nguyén Khu 8 Lé Héng Phong. Phi Hoa Tx. TDM. Binh Duong Hoang Vinh R ..
Hong Théi
. 208 KP Thanh Héa A Thi TrAn An Thanh Thuan An. Binh R .
6 Van Phat Duong Hoang Vinh Hong Thi
. 20/14 DL Binh Duwong P.Pha Tho Tx. Tha Dau Mét.  Binh N .
7 Minh Huy Duong Hoang Vinh Hong Thii
3 Lién Hiép T6 35 Khu 3, PL BD Hiép Thanh Tx Tha Dau Mét. Binh Hoang Vinh . B
Duwong Hong Théi
9 Cty TNHH TM - XD Twong Than T64 Khu4. PhuaLoiTx. Tha Dau Mét. Binh Dwong Hoang Vinh X ..
Hong Théi
. N , 43 Hoang Hoa Tham, Kp Long Thé&i TT. Lai Thiéu. H. Thuan N .
10 | Cty TNHH Thuan Thanh Phat An. BD Hoang Vinh Héng Thai
1 Cty TNHH Cim Tu g1D/3 Thich Quang Birc, Khu2 Pha Tho Tx. Tha Dau Mét. Hoang Vinh . B
Hong Théi
12 | M&C P. Chanh Nghia. Tx. Thi Dau Mét Binh Dwong Hoang Vinh R ..
Hong Théi
13 | CHKD VL XD Théi Hoa Ap 6 Xa Théi Hoa. Huyén Bén Cat Binh Duong Hoang Vinh . ..
Hong Thdi
14 | Du Hwng 214 Tran Hung Pao. AnLéc Binh Long. Binh Phudc Hoang Vinh X ..
Hong Théi
T61 Khu1 TT Thac Mo Huyén Phwéc Long. Binh N .
15 Thanh Thanh Phuéc Hoang Vinh H6ng Théi
N . QL 13, T& 1A. Thi Tran Léc Ninh Loc Ninh.  Binh N .
16 | Thanh Tinh Phue Hoang Vinh Héng Thdi
17 | Thién Gia Phu 248 QL 14, KP Pha Loc P. Tan Pha. Tx Ddng Xoai. BP Hoang Vinh R ..
Hong Thdi
18 Céng Minh Kp4 TT. Phuéc Binh H. Phuéc Long. Binh Phudc Hoang Vinh

Hdng Théi




19

Thanh Lé

XX

46/3L QL 13 Phu Tho Tx Thi DAu Mét  Binh Dwong

Hoang Vinh

Hong Thai
A NS Ty D94 T4 64, PL BD, khu 6 Hiép Thanh Tx. Tha Dau Mét. s .
20 | Tan My biic Binh Duong Hoang Vinh Héng Th4i

Ghi chi: DT: Dﬁng Tdam; MD: M3 Puc; WH: Whitehorse; TCR: Taicera
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80




PHU LUC 4
THONG KE MAU KHAO SAT THUC TE

4.1 MAu khao sat theo Nha san xuat

Cty Congty
Cumulative
Frequency Percent Valid Percent Percent
Valid Dong Tam 95 30.0 30.0 30.0
My Diic 59 18.6 18.6 48.6
Whitehorse 88 27.8 27.8 76.3
Taicera 75 23.7 23.7 100.0
Total 317 100.0 100.0
4.1 Mau khdo sat theo Tinh Thanh.
Tinh_TP Tinh/thanh
Cumulative
Frequency Percent Valid Percent Percent
Valid TPHCM 255 80.4 80.4 80.4
Long An 17 5.4 5.4 85.8
Tién Giang 17 5.4 5.4 91.2
B&n Tre 8 2.5 2.5 93.7
Binh Dudng, Binh Phudc 20 6.3 6.3 100.0
Total 317 100.0 100.0

4.3 Mau khdo sat theo Quan (Huyén)




Quan_huyen Quéan huyén

11

Cumulative
Frequency Percent Valid Percent Percent

Valid Ben Cat 1 .3 .3 3
Ben Luc 1 .3 .3 .6
Binh Chanh 9 2.8 2.8 3.5
Binh Tan 16 5.0 5.0 8.5
Binh Thanh 26 8.2 8.2 16.7
Cai Be 4 1.3 1.3 18.0
Cai Lay 3 9 9 18.9
Can Duoc 4 1.3 1.3 20.2
Can Giuoc 3 9 9 21.1
Chau Thanh 3 9 9 22.1
Cho Gao 2 .6 .6 22.7
Cu Chi 6 1.9 1.9 24.6
Dong Xoai 6 1.9 1.9 26.5
Duc Hoa 1 3 3 26.8
Go Cong 3 9 9 27.8
Go Vap 20 6.3 6.3 34.1
Hoc Mon 13 41 4.1 38.2
Lai Thieu 1 3 3 38.5
Phu Nhuan 3 9 9 39.4
Quan 1 2.2 2.2 41.6
Quan 10 30 9.5 9.5 51.1
Quan 11 5 1.6 1.6 52.7
Quan 12 9 2.8 2.8 55.5
Quan 2 7 2.2 2.2 57.7
Quan 4 1 3 3 58.0
Quan 5 10 3.2 3.2 61.2
Quan 6 13 41 4.1 65.3
Quan 7 15 47 4.7 70.0
Quan 8 9 2.8 2.8 72.9
Quan 9 9 2.8 2.8 75.7
Tan An 6 1.9 1.9 77.6
Tan Binh 19 6.0 6.0 83.6
Tan Phu 15 4.7 4.7 88.3
Thu Dau Mot 13 4.1 4.1 92.4
Thu Duc 11 35 35 95.9
Thu Thua 1 3 3 96.2
TP My Tho 2 .6 .6 96.8
TX Ben Tre 8 2.5 2.5 99.4
TX Tan An 2 .6 .6 100.0
Total 317 100.0 100.0




a. Chit lugng quan hé

11

PHU LUC 5
Phan tich nhan té kham pha (EFA) 1an 1

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 912
Bartlett's Test of Sphericity Approx. Chi-Square 4292.874
df 210
Sig. .000

Total Variance Explained

Phase
Extraction Sums of Rotation Sums of Squared
Initial Eigenvalues Squared Loadings Loadingsa
Statistics Statistics Statistics
Cumulative Cumulative Cumulative

Factor Total % Total % Total %
1 8.953 42.634 8.624 41.069 7.032

2 2.084 52.558 1.674 49.039 6.309

3 1.684 60.578 1.361 55.521 5.738

4 1.304 66.786 .987 60.220 3.764

5 1.229 72.639 .940 64.694 4.361

6 .656 75.761

7 .589 78.565

8 573 81.293

9 A74 83.549

10 .458 85.728

11 427 87.763

12 .380 89.572

13 .360 91.288

14 .319 92.808

15 .264 94.065

16 .251 95.261

17 241 96.408

18 210 97.408

19 .203 98.374

20 180 99.230

21 162 100.000

Extraction Method: Principal Axis Factoring.
a. When factors are correlated, sums of squared loadings cannot be added to obtain a total

variance.




1\

Pattern Matrix(a)

(khong sai sd lugng, qui cdch . . .)

Factor
1 2 3 4 5

RV2 Q’uan Ele kinh doanh véi X tao ra gid tri rat cao 930 -147| 0531 000! 013
cho ching t6i
RV4 Gia tri X dem lai cho chiing toi rat cao 898 | .008 | -.014 | -.071| -.055
R\{l QlAlfmhe kmhdoa‘nhV(ileemlalgla tri cho 829 061 | -.041 041 035
ching td6i nhv mong dgi
RV? Qu.a’n hé klnl\l doranh’vdl X dem lai cho ching t6i 211 —027 1271 —063 | 003
nhi€u Igi ich hon la chi phi
R hin ch hé v4i X gitp cd i€c kinh

V5 Nhin chung, quan hé v6i X gitip cong viee kin 628 .355| -.103| .061| -.036
doanh cua ching tdi tot dep hon
PI5 X 1ud hiing t6i nhu mdt d6i tdc kinh h

5 udn xem ching t6i nhu mdt doi tac kinh doan 483 245 _018| 089 060
quan trong
P12 M01,quaf1 hé zgzura Cl‘ﬂln% t61 va nhan vién kinh 070 814 031 035 022
doanh, bdn hang cua X rit tot
PI3 Khi gdp van dé kho khén, rat dé dang thong tin 090 787 017 -.007 | -.023
vii X
PI1 Lam viéc giita ching tdi v6i X rat dé dang ~069 | 679 .152| -.025| .163
PIAE.RaEde dar’1g thai) luan véi X khi ching t6i gédp 205! 664! 066 -068| 000
phdi nhitng vudng mac
SSfl X cung cap thong tin cho chiing t6i rat nhanh 020 049 890 | -032| 082
chéng
X 1lud ap cho chiing tdi nhitng thong ti

S§3 / udn cung cap cho chiing t6i nhitng thong tin 064 065 809! -040| -.084
hitu ich
SS2 X ludn sdn sang khi ching toi can thdng tin -.033 ] .154| 710 | .023 | .080
SSl X hAJ,on c.(ldgch'vu khaSh Eang (thi€t k€, tu van, 1781 —071| 439 1531 066
giai quy€t khi€u nai . ..) rattot
PS2 X ludn théa min yéu cau clia ching tdi vé cha’

S udn thoa man yéu cau cua ching tdi ve chat 075 -105| 049! 818! -.044
lugng
PS3 Sé&n phd X ap c6 chatl ludn dd

.S3 ASan pham do X cung cap c6 chat lugng ludn diang 136 2241 -026| 7831 -080
tin cly
PS1 X 1u6n cung cap cho ching tdi san pham c6 chat 019 068 -089| 735 -.044
lugng cao
PS4 ChAt lugng sdn pham do X cung cAp ludn dn dinh | 063 | -270 | .116| .552| .221
D72 Chung t61 it gédp truc trdc trong van d€ giao hang 003 | -114| 054 -.060 | 1.009
cua X
D1 X ludn giao hang cho ching t6i ding thdi gian 068 163 | -.144 | 008 663
D3 X 1udn giao hang cho ching td1 chinh xdc hon 102 307 | -054| 040 558

Extraction Method: Principal Axis Factoring.
Rotation Method: Promax with Kaiser Normalization.
a Rotation converged in 6 iterations.

b. Thang do mic do hai long




KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

911

Bartlett's Test of Sphericity Approx. Chi-Square 1809.582
df 21

Sig. .000

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of % of
Component Total Variance Cumulative % Total Variance Cumulative %
1 5.115 73.067 73.067 5.115 73.067 73.067
2 514 7.349 80.415
3 .392 5.597 86.013
4 .348 4.975 90.988
5 .280 4.004 94.992
6 .188 2.688 97.680
7 162 2.320 100.000
Extraction Method: Principal Component Analysis.
Component Matrix?
Component
1
S4 Ching t6i tu hao ¢ moi quan hé kinh doanh vGi X .897
S2 M@i quan hé giifa chiing t6i va X 1a mot ni€ém han hoan .886
S6 Ching toi hoan toan tin tudng vao véi viéc hgp tac kinh doanh véi X 875
S1 Ching t6i hai long v6i viéc hgp tac kinh doanh véi X .853
S5 Chang t6i ludn hai long vé nhitng gi ma X da lam véi ching toi .844
S3 M@i quan hé gilia ching t6i va X dép (ng ddy di mong dgi clia chiing toi .826
S7 NEu bit ddu lai tif dau thi chang i van chon X 1am nha cung cip 797

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

c. Thang do Hiéu qua kinh doanh

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

731

Bartlett's Test of Sphericity Approx. Chi-Square 703.415
df 3

Sig. .000




vi

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

% of % of
Component Total Variance Cumulative % Total Variance Cumulative %
1 2.568 85.612 85.612 2.568 85.612 85.612
2 287 9.571 95.183
3 145 4.817 100.000
Extraction Method: Principal Component Analysis.
Component Matrix?
Component
BP2 Lgi nhuan clia ching t0i tif cong ty X tdng trudng theo mong mudn .950
BP1 Doanh thu clia ching tdi tif cong ty tdng trubng theo y mudn .924
BP3 Thj phan clia chiing t6i tlf cong ty X tdng trubng theo mong mudn .901

Extraction Method: Principal Component Analysis.

a. 1 components extracted.
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PHU LUC 6
Phan tich nhan t6 kham pha (EFA) 1an hai (cudi)

a. EFA thang do cic y&u t& chinh (Chat lwgng quan hé) (IAn cudi)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 895
Bartlett's Test of Sphericity Approx. Chi-Square 3360.966
df 136
Sig. .000

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadingsa

Factor Total Cumulative % Total Cumulative % Total Cumulative %
1 7.371 43.357 7.066 41.565 5.338

2 1.847 54.225 1.466 50.189 5.508

3 1.632 63.823 1.287 57.761 4.941

4 1.190 70.824 .898 63.042 4.042

5 1.060 77.058 773 67.590 2.837

6 499 79.994

7 484 82.840

8 471 85.608

9 371 87.794

10 .369 89.963

11 .328 91.891

12 .286 93.573

13 273 95.176

14 237 96.573

15 213 97.823

16 193 98.957

17 A77 100.000

Extraction Method: Principal Axis Factoring.

a. When factors are correlated, sums of squared loadings cannot be added to obtain a total

variance.




viil

Pattern Matrix(a)

Factor

RV2 Quan,he kIAl?h doanh v6i X tao ra gia trj rat 908 - 063 019 009 013
cao cho ching t6i

RV4 Gia tri X dem lai cho ching toi rdt cao .839 .060 -.029 -.035| -.023

RVA1 Quan he kinh doanh vg| X dem lai gia tri 777 089 _ 045 065 078
cho ching t6i nhu mong dgi

RV3 Quan hé kinh doanh v6i X dem lai cho

chling t6i nhiéu lgi ich hon 13 chi phi 753 024 -108 001 -.089

PI3 Khi gip vdn dé kho khin, rat dé& dang thong

tin v6i X .083 .920 -.069 -077 | -.012

P12 Mdi quan hé gitra chiing t6i va nhan vién

kinh doanh, ban hang clia X rat tot -068 795 017 026 | 052

PIV4 Ravtl dé ~dang t!1ao Iuein vGi X khi chang t6i 179 11 015 027 | -.065
gap phai nhitng vuéng mac

PI1 Lam viéc gilia chang toi v6i X rat dé dang -.070 .622 155 183 | -.005

SS4 X CL{ng cap thong tin cho ching toi rat _005 _019 914 _067 | -013
nhanh chong

SSS ~X,Iuon cung cap cho chiang ti nhiing thong 083 008 804 _057 | -014
tin hiiu ich

SS2 X ludn sdn sang khi chang toi cdn thong tin -.013 .067 .730 110 | .042

D? Chyng toi it gap truc trac trong van dé giao 045 2130 056 915 | -.070
hang cua X

D1 X luén giao hang cho ching t6i ding thoi

. .056 .024 -.101 .762 | .022
gian

D3 X ludn giao hang cho chang t6i chinh xéac

hon (khéng sai s6 lugng, qui céch . . .) -098 81 -.024 .633 | .056

PS2 X ludn théa man yéu ciu cla ching toi vé

chat Iugng 112 -.161 .067 011, .799

PS3 San phdm do X cung c&p co chat lugng

A ar -.100 .168 -.006 -.037 | .758
lubn dang tin cay

PS1 X ludn cung cp cho ching t6i sén phdm c6

chat Itong cao .005 -.010 -.054 010 .740

Extraction Method: Principal Axis Factoring.
Rotation Method: Promax with Kaiser Normalization.
a Rotation converged in 6 iterations.



b. Thang do mi'c do hai long

KMO and Bartlett's Test

1X

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

911

Bartlett's Test of Sphericity Approx. Chi-Square 1809.582
df 21

Sig. .000

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of % of

Component Total Variance Cumulative % Total Variance Cumulative %
1 5.115 73.067 73.067 5.115 73.067 73.067
2 514 7.349 80.415
3 .392 5.597 86.013
4 .348 4.975 90.988
5 .280 4.004 94.992
6 188 2.688 97.680
7 162 2.320 100.000
Extraction Method: Principal Component Analysis.

Component Matrix?

Component
1

S4 Ching t6i ty hao ¢ m6i quan hé kinh doanh vai X .897
S2 M@i quan hé gilia ching t6i va X 1a mot niém han hoan .886
S6 Chling t6i hoan toan tin tudng vao véi viéc hgp tac kinh doanh véi X .875
S1 Chang t6i hai long v6i viéc hgp tac kinh doanh vé6i X .853
S5 Chiing t6i ludn hai long vé nhiing gi ma X dd lam vGi ching t0i .844
S3 M@i quan hé gilia ching ti va X dép (ng ddy dl mong dgi clia chiing toi .826
S7 N&u bat ddu lai tir ddu thi chdng i vAn chon X 1am nha cung cip 797

Extraction Method: Principal Component Analysis.

a. 1 components extracted.




d. Thang do Hi¢u qua kinh doanh

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 731
Bartlett's Test of Sphericity Approx. Chi-Square 703.415
df 3
Sig. .000

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of % of
Component Total Variance Cumulative % Total Variance Cumulative %
1 2.568 85.612 85.612 2.568 85.612 85.612
2 287 9.571 95.183
3 145 4817 100.000
Extraction Method: Principal Component Analysis.
Component Matrix?
Component
1

BP2 Lgi nhuan clia chang t6i tii cong ty X tdng trutng theo mong mudn .950
BP1 Doanh thu clia ching t6i tii cong ty ting trubng theo y mudn .924
BP3 Thij phan clia chiing t6i tif cong ty X ting truGng theo mong mudn .901

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
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PHU LUC 7
Kiém dinh thang do

1. Kiém dinh Cronbach’s Alpha s¢ bd

a. Thang do cdc yé&u té chinh (Chat lugng quan hé) tac dong dé€n Mitc do hai long

+ Hb trg san pham

Reliability Statistics

Cronbach's Alpha N of Items
.789 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Iltem
Item Deleted Iltem Deleted Correlation Deleted
PS1 X ludn cung cap cho ching t6i san phim cé chat lugng cao 16.9590 5.799 .603 4
PS2 X ludn thda man yéu cdu clia chiing t0i vé chat lugng 17.1293 5.151 .688 .694
PS3 San phim do X cung cdp ¢ chat lugng ludn déng tin cay 17.1167 5.452 647 717
PS4 Chat lugng san pham do X cung cap ludn dn dinh 17.4448 4.741 517 .805
+ Ho trg dich vu
Reliability Statistics
Cronbach's Alpha N of ltems
.855 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
SS.1 X Iuﬁrl C(i.diCh vy khach hang (thiet ke, tu van, giai quyét khigu 14.7571 13.001 551 875
nai...) rattot

§S2 X ludn sdn sang khi chiing toi cdn thong tin 14.4826 11.826 .736 .798

SS3 X Iudn cung cdp cho ching t0i nhitng thong tin hitu ich 14.6751 11.885 .756 791

SS4 X cung cdp thong tin cho chang toi rat nhanh chong 14.7508 11.517 .755 .789

+ Giao hang



Xii

Reliability Statistics

Cronbach's Alpha N of ltems

.814 3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
D1 X ludn giao hang cho chlng t6i dang thai gian 10.1672 6.178 .668 742
D2 Ching toi it gap truc tréc trong vdn dé giao hang clia X 10.1672 5.785 714 694
D3 X qun glao hang cho chlng t6i chinh xac hon (khong sai sd 9.6972 6.52 617 703
lugng, qui cach . . .)
Quan hé cong viéc
Reliability Statistics
Cronbach's Alpha N of ltems
.883 5
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Iltem-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
PI1 Lam vigc gilta ching t0i v6i X rat d& dang 20.6909 18.702 716 .859
PJ,Z A!VI0| quan hé gitta ching toi va nhan vién kinh doanh, ban hang cta X 90,4574 18.572 799 856
rat tot
PI3 Khi gdp van dé kho khan, rat d& dang thong tin véi X 20.8391 18.370 .788 .842
Pl4 R4t d& dang thao luan véi X khi chiing toi gdp phai nhiing vuéng mic 20.8738 18.326 .780 .844
PI5 X Iudn xem chiing t6i nhu mot ddi tic kinh doanh quan trong 20.7476 19.601 593 .888
L4 . A
Gia tri quan hé
Reliability Statistics
Cronbach's Alpha N of ltems
922 5
ltem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
(I;{(\j/i1 Quan hé kinh doanh vai X dem lai gié tri cho chiing t6i nhu mong 19.9811 16.721 822 899
RV2 Quan hé kinh doanh véi X tao ra gia tri rdt cao cho ching toi 20.0631 16.756 .821 .899
(Iz{gliSph[iJuan hé kinh doanh v6i X dem lai cho chdng t6i nhiéu Igi ich hon 1a 19.9748 16.436 785 907
RV4 Gid trj X dem lai cho chiing toi rdt cao 20.1262 16.699 .804 .902
Fi}/S Nhin chung, quan hg véi X gitip cdng viéc kinh doanh clia chiing toi 19.7161 17520 754 912
tot dep hon




b. Thang do mic d§ hai long

Reliability Statistics

Cronbach's Alpha N of ltems

.938 7

xiil

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
S1 Chang t6i hai long véi viéc hgp tac kinh doanh véi X 30.6719 34.031 .795 .928
S2 M6i quan hé gilia ching i va X |a mot niém han hoan 30.9685 34.119 .838 925
831 M0|~quan hé gilia ching t6i va X dép Gng day di mong dgi cla 31.0000 34.937 761 931
chang t6i
S4 Chiing t0i tu hao ¢ mdi quan hé kinh doanh véi X 30.7950 33.322 .851 923
S5 Chiing t6i ludn hai 1ong vé& nhitng gi ma X da lam v6i ching toi 30.9716 34.104 783 .929
)S(G Chang t6i hoan toan tin tuéng vao v6i viéc hgp tac kinh doanh voi 30.6467 34.166 87 925
S7 N&u bit d4u lai tir ddu thi chng i van chon X lam nha cung cap 30.5868 34.345 727 935
A 2 0
¢. Thang do hiéu qua kinh doanh
Reliability Statistics
Cronbach's Alpha N of ltems
916 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
BP1 Doanh thu clia chiing toi tif cong ty tang trudng theo y mudn 9.1293 4.594 .827 .882
BP2 Lgi nhuan clia ching toi tir cong ty X téng trubng theo mong muén 9.1388 4.405 .880 .837
BP3 Thij phdn clia ching toi tif cong ty X ting trubng theo mong mudn 9.1514 4.787 786 915

2. Kiém dinh Crobach’s Apha sau khi EFA

+ Gia tri quan hé

Reliability Statistics

Cronbach's
Alpha N of ltems

912 4
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
RA\./1 Quan hé kmh doanh v6i X dem lai gia trj cho ching 147319 10279 801 886
t0i nhu mong dgi
RV’2 Qtjgn hé kinh doanh véi X tao ra gia trj rat cao cho 14.8139 10139 830 876
chling toi
RV3 Ql,.la’n hé kmf} dO?nh’le X dem lai cho ching toi 147956 9.915 785 892
nhiéu lgi ich hon la chi phi
RV4 Gia tri X dem lai cho chiing t6i rdt cao 14.8770 10.241 .786 .891
+ Quan hé cong viéc
Reliability Statistics
Cronbach's
Alpha N of Items
.888 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
P Lam vige giva ching 10 15.5363 11,585 718 870
vGi X rat dé dang
P12 M6i quan hé giifa chang
toi va nhan vién kinh doanh, 15.3028 11.376 747 .859
ban hang clia X rat tot
P13 Khi gap van dé kho khan,
rat dé dang thong tin véi X 15,6845 11.286 800 839
Pl4 R4t d& dang thao lun vdi
X khi chling t6i gap phai 15.7192 11.500 754 .856
nhiing vu6ng mac

+ H6 trg¢ dich vu

Reliability Statistics

Cronbach's
Alpha N of Items

.875 3




XV

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
tSir?Z X ludn san sang khi chang toi can thong 9.6845 6.229 740 842
SSAS X.Iuorl Cl:lng cap cho ching tdi nhiing 9.8770 6.285 760 825
thong tin hiiu ich
S84 X culng cap thong tin cho ching toi rat 9.9507 5.900 782 804
nhanh chéng
+ Giao hang
Reliability Statistics
Cronbach's
Alpha N of Items
814 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
D1 X ludn giao hang cho chling tdi ding thdi gian 10.1672 6.178 .668 742
D2 Ching t0i it gap truc tric trong van dé giao hang cla X 10.1672 5.785 714 .694
D§ )A(’Iuon g|a0.halng cho chang toi chinh xac hon (khdng 9.6972 6.5 617 703
sai s0 lugng, qui cach . . .)
X 2
+ HO tr¢ san pham
Reliability Statistics
Cronbach's
Alpha N of ltems
.805 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
PS1 X ludn cung cdp cho chiing tdi san phdm cé chat lugng cao 11.5205 2.485 .636 753
PS2 X ludn théa man yéu cdu clia chiing tdi vé chdt lugng 11.6909 2.151 672 714
PS3 San pham do X cung cdp ¢ chat lugng ludn déng tin cay 11.6782 2.301 .654 732
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PHU LUC 8
K&t qua hoi qui (nhédn s¢ duge tinh biing phuong phap trung binh)

1. M6 hinh 4nh huéng cua chat lugng quan hé dén mic do hai long

a. M6 hinh ly thuyét

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .8292 .687 .679 .54885
a. Predictors: (Constant), Whitehorse, Pl Personal
Interaction, MyDuc, PS Product Support, D Delivery, SS
Service Support, RV Relationship Value, DongTam
ANOVA(b)
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 203.871 8 25.484 84.599 .000(a)
Residual 92.779 308 .301
Total 296.650 316

a Predictors: (Constant), Whitehorse, Pl Personal Interaction, MyDuc, PS Product Suport, D Delivery, SS Service Suport, RV
Relationship Value, Dongtam
b Dependent Variable: SAT Satisfaction

Coefficients(a)

Standardized
Unstandardized Coefficients Coefficients
Model
B Std. Error Beta T Sig. VIF
1 (Constant) 254 272 935 351
RV Relationship Value .360 .040 .389 9.018 .000 1.834
Pl Personal Interaction .261 .041 .298 6.424 .000 2114
SS Service Support 105 .035 130 2.968 .003 1.880
PS Product Support 116 .049 .087 2.394 .017 1.300
D Delivery .075 .033 .091 2.293 .023 1.568
DongTam 454 .094 215 4.854 .000 1.932
MyDuc .026 .098 .011 .268 .789 1.522
Whitehorse 175 .087 .081 2.011 .045 1.593

a Dependent Variable: SAT Satisfaction



b. M6 hinh da hiéu chinh

X Vil

Model Summary (b)

Model

Change Statistics

Adjusted R Std. Error of R Square Sig.F
R R Square Square the Estimate Change | F Change Df Df2 Change
1 .829(a) .687 .680 .54802 .687 96.966 7 309 .000

a Predictors: (Constant), Whitehorse, Pl Personal Interaction, PS Product Suport, Dongtam, D Delivery, RV Relationship Value, SS
Service Suport
b Dependent Variable: SAT Satisfaction

ANOVA(b)
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 203.849 7 29.121 96.966 .000(a)
Residual 92.801 309 .300
Total 296.650 316

a Predictors: (Constant), Whitehorse, Pl Personal Interaction, PS Product Support, DongTam, D Delivery, RV Relationship Value, SS
Service Support
b Dependent Variable: SAT Satisfaction

Coefficients(a)

Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig. VIF
1 (Constant) 253 271 932 352
RV Relationship Value .360 .040 .389 9.028 .000 1.833
Pl Personal Interaction .260 .040 .297 6.432 .000 2.102
SS Service Support 106 .035 131 3.016 .003 1.860
PS Product Support 118 .048 .088 2.466 014 1.271
D Delivery 075 .032 .092 2.315 .021 1.563
DongTam 441 .081 .209 5.463 .000 1.447
Whitehorse 163 .075 .076 2.165 .031 1.204

a Dependent Variable: SAT Satisfaction




Frequency

Regression Standardized Residual

XViil

Histogram

Dependent Variable: Satisfaction
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One-Sample Kolmogorov-Smirnov Test

RES
Unstandardized
Residual
N 317
Normal Parameters 2P Mean .0000000
Std. Deviation .54191647
Most Extreme Differences Absolute .074
Positive .071
Negative -.074
Kolmogorov-Smirnov Z 1.319
Asymp. Sig. (2-tailed) .061

Mo hinh khong bi vi pham hién tudng da cong tuyén vi VIF nhé hon 10.

gi4 tri du bdo di chudn héa. Piéu nay thé hién khong c6 diu hiéu clia hién tugng

phuong sai sai s6 thay ddi.

nay con dugc kiém dinh bdi kiém dinh One-Sample Kolmogorov-Smirnov; Sig clia
ki€m dinh nay bing 0.061 (>0.05) nén & do tin cdy 95 % sai sd hdi quy tuan theo

phan phéi chuén.

2. M6 hinh anh huéng ctia Mite dé hai long dén Hiéu qua kinh doanh

a. Test distribution is Normal.

b. Calculated from data.

Model Summary(b)

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .636(a) 405 403 81141

a Predictors: (Constant), SAT Satisfaction
b Dependent Variable: BP Business Performance

D6 thi Scatterplot cho thdy sai s& hdi qui dd chuin héa khong phu thudc vao

D6 thi Histogram cho thdy sai s& hdi qui xAp xi phan phdi chudn. Nhin dinh




XX

ANOVA(b)
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 140.974 1 140.974 214.120 .000(a)
Residual 207.393 315 .658
Total 348.367 316

a Predictors: (Constant), SAT Satisfaction
b Dependent Variable: BP Business Performance

Coefficients(a)

Model Unstandardized Coefficients Standardized Coefficients
B Std. Error Beta t Sig
1 (Constant) 1.031 246 4187 .000
SAT Satisfaction .689 .047 .636 14.633 .000

a Dependent Variable: BP Business Performance

Histogram

Dependent Variable: Business Performance
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Scatterplot

Dependent Variable: Business Performance
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One-Sample Kolmogorov-Smirnov Test

RES_BP
Unstandar
dized

Residual
N 317
Normal Parameters @D Mean .0000000
Std. Deviation .81012700
Most Extreme Absolute .060
Differences Positive 060
Negative -.055
Kolmogorov-Smirnov Z 1.067
Asymp. Sig. (2-tailed) .205

a. Test distribution is Normal.

b. Calculated from data.

Do thi Scatterplot cho thd'y md hinh khong bi hién tugng phuong sai khong

ddng nhat.

A . . ~ c AN A 1S ~ 2 A Ao g <R
Do thi Histogram cho thay sai s6 cia m6 hinh xap xi phan phéi chuan. Kiém

dinh One-Sample Kolmogorov-Smirnov ¢é Sig biang 0.205 (>0.05), nén & dd tin

A c N A N 2 A e ~
cay 95%, sai s6 cia mo hinh c6 phan phdi chuan.



XXil

PHU LUC 9 (Showcard)
DPanh gid miic 46 ddng y vdi cdc nhan dinh dudc néu
Mitc do dong y ting din tir 1 dén 7

Hoan toan khong dong ¥ Hoi khong dong ¥ Hoi dongy
1 2 3 4 5
Khong dong ¥ Khong dong ¥ ciing khong
phan déi
GHI CHU:

- Chon: khoanh tron O

- B6 chon: gach chéo 38(
- Chon lai: boi den :(
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