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MO PAU
1. Téng quan nghién &u

Hién nay, cong nghthdng tin ngay canduoc ing ding ong rai
trong cac doanh ngtp cding nhr cdcdon vi hanh chinh,s nghip.
Trong mdi taong xr ly théng tin ng may tinh, #n dé kiém soéat
can dugc chd topng dic biét do théu cac du vét kiém toan throng co
trong cac B thong xir Iy thi céng, nénat kho phat hin gian hn va
sai so6t. Véc nghién é¢u thiét k& cac thi tuc kiém soat trong cac
chwong trinh xr ly dir li¢u, chi yéu 1a cac phn mém ké toandang
dugc nhidu ngroi quan tam, vaa cé not sd dé tai nghién ¢u vé van
dé nay. Tuy nhién vic nghién @u cac thi tuc kiém soét trong cac
chuong trinh gién Iy Bao hiém x& Wi chodén nay chra duoc tac gh
nao thrc hién.

2. Tinh dip thiét cia dé tai

Bao hiém x& Wi la mot nganh ngi: thanh hp vao ngay
16/02/1995 nting da dam duong mdt khéi lugng céng véc khong 16.
Chi tinh riéng tréntia ban thanh ghba Ning nim 2009:

- Téng thu ko hiém x& i (BHXH), bao hiém y € (BHYT), bao
hiém thit nghigp (BHTN) la: 741,294t dong.

- Téng chi BHXH+BHYT+thanh toan kham @k kénh cho Bnh
nhan BHYT la lon 863,814 dong.

Véi hon 30.000d6i twong nHin lwong hru va to cip BHXH
thuong xuyén (nn tién hang thang), hon 120.000 ngoi lao dong
déng tén hang thang choocquan BHXH. Hyn 570.000 ngoi tham
gia BHYT.

Vi khéi lwong ddi tuong va kinh phidn nhr trén, it yéu phai
ap ding cong ngh thdng tin vao cdng tac ngip vu véi hon 10
chuong trinh bn nhs. Tuy nhién, chodén thoi diém nay, BHXH
thanh plé Ba Nang noi riéng va nganh BHXH toan éundi chung
chua thiét ké dugc céc thi tuc kiém soat cac akong trinh.

Do diéu kién 1a trrong phong Céng nghthdng tin & nim 2006
dén nay, t6ida tham gia qua trinh @iiké h¢ théng cac clrong trinh
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dang dung, &ng nhr c6 quyn tiép cin toan 1 hé thong théng tin, c6
may chi dé gia lap ke thdng céng ngh thong tin plac wu cho qua
trinh nghién @u.

Véi yéu du dip thiét ¢6 vadiéu kién nghién ¢u caa minh, toi
cb ging viét dé tai: Thiét ké thi tuc kiém soét trong clrong trinh
qudn Iy Bdo hiém x& hji tei Bdo hiém xa hgi thanh phé Pa Ning.
3. Muc tiéu nghién du ciia dé tai

- Péanh gia nitng rai ro c6 thé xay ra

- Thiét ké cac thi tuc kiém soat cac atong trinh gun ly tai BHXH
thanh pié Ba Ning.
4.Péi twong nghién aru va pham vi nghién aiu

- CAc clrong trinhdang st dung tai Bao hiém xa Wi thanh pld ba
Ning va 7 gan, huyén tryc thuse

- S5 liéu thuc t cua céc chrong trinh fr nim 2008dén nim 2010
5. Phrong phap nghién au

- S5 lidu aia tt ca cac clrong trinhdugc chra trén 3 may ah
dat tai phong Serves BHXH thanh pid va 7 may ch dat tai 7 quan
huyén. Chép t ca dit lidu cac i v& tap trung i 1 may chi & phong
Cong nglé thdng tindé phuc wu nghién éu;

- Thir nghém tryc tiép & chrong trinh gi lap

- Nghién aru ciu trdc @ia chrong trinh.

- Nghién aru sai plam da »ay ra trén cac pkong tién thdng tin
dai chung

- Phong Van céc tac gi lap trinh &i Trung tdm céng nghthéng
tin — Bao hiém x& Ioi Viét Nam va nhan vién phong Céng #gh
thdng tin BHXH thanh phba Ning.

6. Y nghia khoa hpc va thic tién clia dé tai

- Trén @ s phan tich nfing i ro c6 thé xay ra, ding nhr gia dinh
tinh hiéng va tén hanh tieec nghém tac gh da lam rd nguy e va trén
co s d6 thiét ké cac thi tuc kiém soat trong akong trinh qén Iy
BHXH tai BHXH thanh plé Ba Ning.
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- Pé tai ¢ tinh tirc tién cao, c6 kh nang dua vao &p dng thrc
tai BHXH thanh plé Ba Ning néi riéng va nganh BHXH trén toandgu
ndi chung.

7. Két ciu cia Luan vin

Chwong 1: Co sy ly luan \é tha tyc kiém soét trong mai tiyng X
ly théng tin ing may tinh.

Chwong 2: Khao sét thrc trang kiém soét trong along trinh qun
ly BHXH tai BHXH thanh plé Ba Ning.

Chwong 3: Thiét ké cac thi tuc kiém soét trong along trinh qun
ly BHXH tai BHXH thanh plé Ba Ning.

Chwong 1
CO SO LY LU AN VE THU TUC KIEM SOAT TRONG MOI
TRUONG XU LY THONG TIN B ANG MAY TiNH
1.1 MOT SO VAN PE VE THIET KE THU TUC KIEM SOAT
TRONG QUA TRINH X U' LY THONG TIN B ANG MAY TiNH

Thiét ké tha tuc kiém soat qua trinhixly théng tin bao §m thiét
ké tha tuc kiém soat chung va thtuc kiém soatng ding.
1.1.1 Muc dich thiét ké tha tuc kiém soat chung

Pé dam bao do tin ciy va trung thrc cia qué trinh s ly théng
tin bing may tinh (Computer Information Systems — CiBlyxthéng
tin bing may tinh).

Tha tuc kiém soéat chungiuogc xay drng gibng nhau cho 4t ky
chuong trinhing ding nao trong méi tong CIS. Nu qué trinh
kiém soat chung khong &i qua thi c6 tié c6 tém ning sai 8 trong
yéu trong frngang ding.

Tha tuc kiém soat chung baodm kiém soatdéi twong sr dung
va kiém soat @ liéu.

a. Kiém soatdi tugng sr dung

Déi tugng sr dung duoc chia 2 lai déi tuong bén trong vabi

tuong bén ngoai.
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- B6i tugng bén trong: phan gag sr dung dé mdi nhan vién &
dung pHin mdm phii c6 mit khiu riéng va chtruy cip duoc trong
gid¢i han cdng véc aia minh.

- Péi twong bén ngoai: THE Iap cong @ bao vé chdng truy d@p
trai phépdé ngin cach dira mang mi bo va mang internet. THit lap
mat khiu két nbi dé ho khéng tig truy cip trai phép vao hthdng.

b. Kiém soat d liéu

- Nhap liéu cang ém cang ét

- Sao tru dir li¢u dé dé phong Ht tric
1.1.2. Kiém soating dung

Kiém soatng ding bao gm kiém soét & lidu va kém soat qua
trinh nHip di liéu.

a. Kiém soat d liéu

Kiém sodt tinh bp 1&, hop phap éa ching tr: cac cling tir phai
dam bao tinh kyp 18, hop phap. Kém tra sr phé dugt cia ching tir.
b. Kiém soat qua trinh rp liéu

Dé dam bao cac vang  li¢u cin lap déu coday du thong tin va
tranh nliing théng tin mau tHm nhau.

1.2 BAN CHAT CUA HE THONG MAY TiNH
1.2.1 Givi thiéu chung W hé théng may tinh

Hé théng may tinh bao am thiét bi (phan orng-hardware) ,
chuong trinh gén ly phin aing (k¢ didu hanh-Operating System) va
cac chrong trinhiing ding (pHin mém-software).
1.2.1.1 Plén cing

Gom céc thét bi, linh kién ciu thanh nén dmay. B phan chinh
cia pHin arng ladon vi xu ly trung tdm CPU (Central Processing
Unit), cac thét bi quan tong kém theo 1a mainboardy mhs RAM, 6
ctng, chip (hay carddf) d6 hoa... tiy muc dich sr dung ma cé thém
cac thét bi khac nhr 6 dia ngoai théng quadag USB, king t....
1.2.1.2 K diéu hanh
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Hé diéu hanh la mot chrong trinh chy trén may tinh, dungé
didu hanh, gan ly cac thét bi phin arng va cac tai nguyén ph
mém trén may tinh.
1.2.1.3 Pldn mém

Phin mém l1a bt tap hop nhiing cau énh duoc viét bing mjt
hoic nhu ngdn ng lap trinh theo rt trat ty xacdinh nhim tr dong
thuc hién mot s6 nhiém wu haic chic ning hdic giai quyét mot bai
toan naaio.

1.2.2 CAcdic tinh cia hé thang may tinh

Sy van hanh chinh xacia ke théng may tinh ph thudc vao:
1.2.2.1 Plwong phap xrly dir ligu

Phrong phap » ly dir liéu l1a cach mawliéu dugc nhap vao va
xu ly boi may tinh. Cac aong trinhung ding throng ap ang 3
pheong phap ¥ ly théng tin @ ban sau:

a. Phrong phap nhp theo 16/xr ly theo 16 (batch entry/batch

processing): @ liéu duoc tich iy theo cac lai giao dch (nhr chi
tién mat, chuyén tién) vadéu dugc xir ly theo 16. Quy trinh & Iy theo

16 thuong thrc hién tai mot thoi gian nHit dinh (hang ngay, hang

tuan, hang thang).

b. Phrong phap nfp tryc tuyén/ xi ly theo 16 (online entry/batch

processing): ng nghép wu dugc nhap truc tiép vao may tinh khi
phét sinh. Mt tap tin giao dch dréi dang c6 tié doc dugc bing may
tinh dugc tich Ly khi cac giao tth dugc nhip vao. Hp tin nay sau
d6 duoc sr dung dé cip nhat tap tin chi.
c. Phrong phap np tryc tuyén/xi Iy truc tuyén (Online entry/online
processing): La pfong phap cho phép cungmthong tin kp thoi ¢
tirng thi diém. Trong plrong phap nay,iing nghép wu dugc xir ly
ngay khi nlin dwoc va thre hién ngay it ca cac hroc cong véc.
1.2.2.2 lweu trée die ligu

Truéc khi cac & quan tri CSDL #ip trung xut hién, cac clrong
trinh tng dung leu trir dix liéu cia minh trong niing @p tin riéng.
Hién nay, | quan tri CSDL #p trung gitp qan ly di liéu tot hon,
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dit liéu thing nkit hon. Tuy nhién, doi gocdo kiém soat, B quan tri
CSDL i phai déi phé Wi rui ro bi truy cip haic sra ddi trai phép
haic sra doi trai phép do chiaésdir liéu cho nhéu ngroi dung. Vi
vay, cacdon vi s dung he quan tri CSDL dn thiét 1ap tha tuc kiém
soat dr liéu dé kiém soat &n trinh nfp lidu, xir ly va heu trir dir liéu.
1.2.2.3 B chirc hé théng théng tin

Thuong duoc t chirc dé sir dung chung tai nguyén né thong
may tinh giGpwu trit s5 liéu & nhidu noi, nhueng ding tao diéu kién
cho vigc tan coéng k& thng.
1.3 THIET KE THU TUC KI EM SOAT TRONG MOI
TRUONG XU LY DU LI EU BANG MAY TiNH
1.3.1 NHing van dé can quan tam khi thiét ké tha tuc kiém soat
trong mai trwong xir ly théng tin bang may tinh
a. Van d thiéu théng tin B tro cho kém soat i bo
Do dic treng dia mai trong CIS @& xay ra thiéu théng tin 1 trg cho
kiém soat Bi bo.
b. Van dé hiéu biét vé hé thdng may tinh

Nguoi thiét ké tha tuc kiém soat cac akong trinh gan ly cin
nam kién thirc v& hé thdng may tinh, & thiét ké hé thong céng ngh
thdng tin (CNTT) va ¢ ché van hanh éa chingbay 1a o v dé
danh giadang W& hé thing may tinh va tlét ké cac thi tuc kiém soéat
mot cach héu qua.
1.3.2 Kha nang xay ra céc nii ro khi sir dung céc chrong trinh
quan ly

- Thiéu sir kiém tra & tirng bwéc nhu & hé thong thia cong He
thong thi cong & kiém tra vi ngroi diing c6 tié nhin bao quétés
lidu, nghip wu phat sinhdiéu nay khé tixc hién ¢ hé théng CIS.

- Tinh théng nhat ciia qua trinh xi ly: Hé théng CIS & bi
mau thdn di liu, qué trinh ¥ ly c6 thé khdng ttong nfit.

- Viéc lay théng tin khéng dwgc phép do st dung chung tai
nguyén nén cé thxay ra Ay thdng tin khéngtuoc phép.
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- Mét dir liéu: dé mat dit liéu, anh hrong nghiém tsng dén haat
dong aiadon vi.
1.3.3 CAc thi tuc kiém soét chia yéu trong méi trwong xir Iy thong
tin bing may tinh
1.3.3.1 Thi tuc kiém soat chung

C4c qua trinh kiém soat chung bao gm 4 loai duoc trinh bay
tach bit dudi day:
a. K& hoach \ t6 chac

Can sr phantach trach nhém trong i bo hé thong CISdé 1am
giam kha nang cua sai 8 va saipham
b. CAc tl thirc dé kiém soat cac akong trinh ¢ia may tinh

Muc dich aia viéc kiém soat chung nay & dam bao ring
don vi kiém soatday du mot b khia @nh aia cac chong trinh may
tinh va cac tai du chrng minh lién quan.

CAc tai ku ching minh \é cac tit thirc kiém soat throng gohm
4 phin chinh:

CAc yéu 6u aia h¢ thong: Phan nay @ia quyén $ tay chin
muc giéi thiu cac mac dich chung aa moi hé thong. Ké ca dau vao
vadau ra @ia h¢ thong do.

Tai liéu ching minh véc Igp trinh: Bao gdm cac & dd van
dong chi tét va cac yéuau oy thé cia viéc khai trén haic tng ding
chuwong trinh, éing nhr cua viéc khio sat va thaydi no.

Nhizng heéng din sr dung chrong trinh: Nhitng roi dung nay
dé cap dén ar van hanh éa may tinh va ddé dé cap dén céc ich
trinh vin hanh va héng din cac clrong trinh may tinh khac nhau.

Nhitng heéng din cho ngoi siz dung: Nhitng hréng din cho
nguoi sir dung dé cap dén viéc ai € nhan dau ra va cac ththirc phii
tuan theo khi d liéu c6 sai 8 haic diu ra khdng & dung duoc.

c. CAc qua trinh kin soat phn arng:
Céc qua trinh &n soat pAn arng dugc nha $n xuit cai vao
thiét bi ¢& phat hén ra cac bng hoc @a thiét bi.
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d. Cac qua trinh Em soat qugn sr dung thiét bi, cac clrong trinh
va hd so dit liéu:
C6 3 lai qué trinh kém soat lién quadén viéc bao vé thiét

bi CNTT, cac chrong trinh va @ kién la:

«CAc qua trinh Kim soat 4t chit

« C4c qué trinh Kim soat qugn sr dung

«CAac qua trinh Kim soét n saoru va khéi plc
e. Tam quan tong aia qué trinh Km soat chung

Rat quan tong réu cac qua trinh Em soat chung khong i
qua, thi cé tkk co tém ning sai § trong Yeu trong frng tng ding
bang may tinh.
1.3.3.2. Thi tuc kiém soatiing dung
a. Cac qua trinh &n soating ding (Application controls)

Quaé trinh kém soateng ding ladé dat dugc cac mc tiéu chi

tiét lien quandén tirng qua trinhing ding ay thé.

- Kiém soéidiu vao (Input controls)

CAc qua trinh Kim soatddi vai dir liéu dau vaoduoc thiét ké dé
dam bao tinh chinh xacia dr liéu dua vao & ly & hé thong CIS

- Kiém soat quy trinhixly dit liéu (Processing controls)

Kiém soat tinh trinhx Iy dir liéu nhim dam bao tinh tin @y va
chinh xé&c @a cac hat dong x ly.

- Kiém soét théng tidau ra (Output Controls)

CAc qué trinh Kim soét thdng tidau ra la s kiém tra cwi cling
vé sr chinh xac vatiy du caa cac Kt qua xir 1y.

KET LUAN CHUONG 1

Dé c6 @ s khoa hyc trong vic thiét ké cac thi tuc kiém soat
trong méi trong xir ly théng tin king may tinh, &n nghién ¢u chi
tiét co s ly luan dé thiét ké cac thi tuc kiém soat chung, va thtuc
kiém soatirng ding trong cac alrong trinh may tinh.

M6i truong xi ly théng tin Bing may tinh cé ning VAn dé riéng
biét voi nhiéu kha ning phéat sinh ning mi ro nghiém tong. Neu
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nhu ¢ h¢ thong xir ly théng tin ling thi cdng, tinh héing Xau nhit |a
két qua bao céo, & sach khongiing nhing ta c6 th tirng hrdc o
réi va lap lai bao céo, & sachdung.

Nhung & mdi treong xir Iy théng tin Bing may tinh, cé thco
quan —don vi khéng ti¢ haat dong trong tli gian dai u rii ro mat
hét s liéu va chrong trinh »ay ra ma khéng cé pfong andéi pho tr
dau.

Co s ly luan V@ cAc thi tuc kiém soat trong méi trong xir ly
théng tin Bing may tinh ngay cang phattritheo & phét trén nhanh
chéng @a finh wrc cdng ngh théng tin vainh wrc kiém soat bi bo
ung ding trong moi teong CIS.

Chuwong 2
KHAO SAT THUC TRANG KI EM SOAT TRONG
CHUONG TRINH QUAN LY BAO HIEM XA H QI T Al BHXH
THANH PH O PA NANG
2.1. THIET KE KHAO SAT

Pé c6 @ v thiét ké cac thi tuc kiém soét trong along trinh
quan ly BHXH cin phii khao sat thrc trang kiém soat trong cac
chuong trinh hén hanh, xadinh céc i ro d& va co kh nang xay ra.
Vi vay tac gh da tén hanh kho séat thrc trang kiém soat trong
chwong trinh gin Iy BHXH tai BHXH thanh plé Ba Ning.

2.1.1 Muc tiéu khao séat

- Khao sat du tric chrong trinh, tim hu céac thi tuc kiém soét
hién fai.

- Khao sét cac giamh da xy ra va xaatinh cac giandn cé tre
xay ra lién quantén chrong trinh gan ly Bao hiém xa oi.

2.1.2. Lira chon d6i twgng khao sét

- Cé&c clwong trinh plai quan tong, mangdac treng riéng da
nganh Bo hiém xa i

- Béi twong: cac b so dua vao clrong trinhdé nghién ¢u phai
dai dién cho fing thvi ky thay ddi ché do theo quydinh aia Nha
nuac;

-12 -

- Hién c6 12 chrong trinhdang s dung ti Bao hiém xa i
thanh plé Ba Ning va 7 gan huyén. Nheng trong thi gian cé fan,
tac gh chi nghién &u mot chrong trinhdic treng nhit d6 1a chrong
trinh Xét dugt ho so Bao hiém xa toi, tinh toan ch do huu tri, Tai
nan laodong, kEnh nglé nghigp, Tir tudt hang thang va ét lan (hau
hét cac clé d6 huong BHXH ch trir 5m dau, thai $n, vién phi va o
hiém thit nghiép), cac clrong trinh condi, néi vé gocdo thiét ké tha
tuc kiém soat 8 gan gidng nhaubé tai ding c6 ko sat not phn
cia chrong trinh qun ly déi twong hrong ck d6 hang thang
BHXHNET. Mat khacdé dam bao thoi gian, dé tai ch chon mot ché
d6 Huu tri ¢é dua vao thir nghiém kha nang sai s6t khitéi tugng hru
bi nhap liéu sai thyi diém heang ché do.

2.1.3 Phrong phép khao sét

- S5 liéu cia it ca cac chrong trinhdugc chra trén 3 may andit
tai phong Servey BHXH thanh pld va 7 may ch dat tai 7 quan
huyén. Chép it ca dit lidu cac i vé tap trung i 1 may chi & phong
Cong nglé thdng tindé phuc vu nghién @u;

- Thir nghiém tryc tiép & chrong trinh gi lap

- Nghién aru ciu trdc dia chrong trinh.

- Nghién aru sai plam da xay ra trén cac pkong tién théng tindai
chung

- Phong Van céc tac gi lap trinh &i Trung tdm CNTT — Bo BHXH
Viét Nam va nhan vién phong CNTT BHXH thantbba Nang.
2.1.4 Thec hién khao sat
2.1.4.1 Céc béc tién hanh
- Bugc 1: Phan tich taidu aia chrong trinh,danh gia di ro
- Budc 2: Phén tich CSDLia chrong trinh,danh gia di ro
- Budc 3: thu thp it ca dit liéu & BHXH cac gén huyn va may ch
& phong Servedam bio yéu @u cia nghién @u.
- Budc 4: Gia lap may clii nghién @u tai phong cdng nghthdng tin
-Buéc 5: Chon ndiu nhién 50 B so ¢ nhitng thyi ky khac nhau:
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+ Nhém 1 chon 10 ddi twong v huu theo Ngl dinh
218/CP ngay 27/12/1961 (mj duoc huong cté do phai nghi
viéc huong cké do tr ngay 01/01/1962dén treéc ngay
01/09/1985)

+ Nhém 2 chon 10 dbi twong W huu theo Ngh dinh 236/CP
(nguoi dugc hréng ché do phai nghi viec heong ck do tir ngay
01/09/1985%n truéc ngay 01/04/1993)

+ Nhém 3 10 ddi twong V& hueu theo Ngh dinh 43/CPduoc
huong cré do phai nghi viéc huong cté do tir ngay 01/04/199&én
trudéc ngay 01/01/1995

+ Nhom 4 10 dbi twong v huu theo Nghdinh 12/CP ¢6 fsu
luc (ngroi duoc heong cké d6 phai nghi viéc heeng ché do tir ngay
01/01/1995%n truéc ngay 01/01/2007)

+ Nhom 5 10 d6i tuong V& huu theo Lét BHXH (nguoi
duoc hrong ché d6 phai nghi viéc huong clé do tir ngay
01/01/2007)

- Buéc 6: NHip liéu cac $ liéu trén vao chong trinh sai
thoi diém, chay chuong trinhdé rat ra saiédch.

- Budc 7: NHip liéu céc 8 liéu trén é y sai qua trinh cong
tac diaddi tuong, doc két qua.

- Buéc 8: Thr nghip truy éip vao may ch dé nghién é¢u
truong hop gian Bn sra d6i sb liéu trén may ch khong théng
qua chrong trinh
2.1.4.2%rly < ligu

S6 lidu duge nhap va xr ly trén may tinh & phin mém
SPSS va pin mém Excel. & dung cac thét toan tiong kédé
tinh Hng theo tng nhém, ¥ 1é phan trim (%) dé tinh toan khi
thaydéi thoi gian hrong cté d6 cia cac nhonddi tuong va cac
bang béu dé minh hpa.

2.2 KET QUA KHAO SAT
2.2.1 Giu trdc cia chrong trinh xét duyét hé so BHXH
2.2.1.1. @ so phap ly aia viéc si dung chwong trinh
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Ngay 20/12/2004 dhg Giamddc BHXH Viét Namda ban
hanh qugt dinh 2057/@®-BHXH quy dinh quin ly, khai thac,
st dung Chrong trinhtng ding “Xét duyét va quin ly doi
tuong hrong bio hiém xa i (BHXHSoft-01)” thec hién théng
nhét trong ¢ théng BHXH Viét Nam.
2.2.1.2. Ngbn n@ ldp trinh, hé qudn tri co’ so diz liéu
a. Ngbn ng lap trinh: Chrong trinh hén dang s dung ngbn
ngit 1ap trinh Visual Foxproyu diém 1a & s dung, hat dong
tét ca trén may c6 au hinh yu. Nhuoc diém: bio mat kém, dic
biét 1a chrong trinh c6 nHiu ngroi sir dung ding chung CSDL théng
qua mng i bo.

b. H¢ quan tri CSDL: Chrong trinh & dung k¢ quan tri CSDL
Microsoft SQL 2000. i wu diém: manh, & sir dung, tinh ko
mat cao. Or liéu cia chrong trinh dugc chra trén may ch
(Server), may ainnaydat tai phong Céng nghthong tin.
2.2.1.3. Gu tric chuwong trinh

- Chong trinh ¢6 7 mc chinh: K théng, Danh mc, Xét
duyét ché do, Xét duyt hd so BHXH tu nguyén, Tim kiém-
diéu chinh, Béo céo-8ng hyp, Gidi thiéu

- G oo dir liéu: vai 40 tables trong CSDL Xetduyetéhi tai,
CSDL nayduoc leu trén may ch (Server)

2.2.2 Cé&c thi tuc kiém soét trong chrong trinh quan ly BHXH
hién nay: Ngay 16/02/1995, Chinh phban hanh Nghdinh 19/CP
“V & viéc thanh 4p Bao hiém xa Wi Viét Nam” (cé hgu hrc cung
ngay) chodén nay, tac gi da nghién Gu tit ca cac vin ban aia
BHXH Viét Nam ban hanh,é&ca quyét dinh mbi nhit vé té chac
nhu Quyét dinh & 4857/@-BHXH ngay 21/10/2008 i@ Tong
Giam déc BHXH Viét Nam quydinh chic ning, nhém wu, quyén
han va @ ciu t chic aia Bio hiém x& Wi dia phrong va cac in
ban khac chodén thoi diém hién tai. Két qua la chodén nay, &t ca
cac nghtp vu & BHXH céc tnh, thanh pb déu tac nghip théng qua
cac chrong trinh nleng khéng & c6 not tha tuc kiém soatd bat ky
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chwong trinh BHXH nao, té hién qua cac sai pim thyc &€ da xy ra
va kKbt qua thir nghiém caa tac gi.

2.2.3 CAc sai pm da va co tte xay ra

2.2.3.1 Céc sai pdm thuc % da xiy ra

Trong thi gian qua, c6 nldu sai plm d& dugc phat hén va b
truy t truéc phap lat thé hién & cac bai badL é dwong day lam gi
hé so bdo hiém x& hpi” ¢ BHXH tinh Thai Binh. Badlién tir Nhan
s Viét Nam“Ba can by BHXH Thai Binh “an” tién”. Baodién tir
Tudi tré online“V u tham 6 tén mé mat ngwsi nghéo Ninh Thugn:
tu treo cho 9 b cao”, hay baodién tr cia Thanh tra Chinh gh
“Nhiing sai plum tgi Bdo hiém x& hpi tinh Cao Bing” (phu luc
dinh kem).

Trongdé rat nhiéu treong hop co s tiép tay @a can b co quan
BHXH. Vi vay, cin thiét phai thiét ké cac thi tuc cin thiét dé giam
thiéu sai pam.
2.2.3.2 Céc sai pim co thé xdy ra
a. Sai phm tir nguoi 1ap trinh

Ngudi 14p trinh c6 té cé dong @ dé lam ting krong hru & mot
truong hop au thé rdi théngdong chia  chénh éch ting thém.

Dé thyc hién ngroi 1ap trinh cé té quy dinh ndt t6 hop phim
naodoé dé cho phéptang nhip trec tiép vao clrong trinh, cho phép
tang, gam, sra theo ydo riéng.

b. Sai plam tir nh&n vién phong Céng ngkhong tin

- Thay déi dix liéu khdng théng qua chrong trinh: Nhan vién
phong CNTT & y vao CSDL khéng thdng qua wbng trinh, &a
chira, x6a d liéu ma khongté lai dau vét & chrong trinh chinh vi ch
chuong trinh chinh ri theo doi trng nguoi st dung da thao tac nin
thé nao trong CSDL.

- L4y tai khoan truy c4p vao chrong trinh cia ngwoi
kh&c: Do dic trung aia nhan vién phong Cong nghhoéng tin
thuong xuyén ga may cho phong khéac,éd hoi va biét tén, mit
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khau ar dung chrong trinh @a cac nhan vién tac nghila diéu rat
dé xay ra.
c. Sai plam tir nhan vién cac phong ngpiwu

- Xacdinh sai thi diém tham gia BHXH hac thoi diém
huong ch do: Xac dinh sai thi diém tham gia BHXH hac thoi
diém heong cké do cia ddi tuong € dan dén ap ding sai cac quy
dinh thi $ tién phai dong BHXH va $ tién hrong < sai Ech.

- Khoéng loai trir thai gian gidn doan déng BHXH: Theo quy
dinh aia Luat BHXH (trudc kia Ngh dinh 12/ND-CP ding quydinh
nhue Luat), thoi gian tham gia BHXH @a ngroi lao dong duoc cong
don, dodé néu khdng chi yat dé nhap nhim ma khéng lai trir thoi
gian giandoan khéng tham gia BHXHua ngroi lao dong.

- Khéng codng nkin thoi gian dwong nhién dwec tinh 1a thoi
gian tham gia BHXH: Theo quydinh aia Luat BHXH thoi gian
nghi huong cié do thai @in di khdng phi d6ng BHXH nhrng dugc
tinh 1a thyi gian tham gia BHXH, vi thrit d& nhdm 1an khi nhap liéu
vao cac chong trinh ¢ thoi gian nay.O truong hpp nay, ngoi
huong hrong hru < bj thiét thoi.

- Chuyén xép lwong sai tir lrong di sang krong méi: Ché do
lwong va phr cip sinh hat nhiéu lan thay déi luong déng, rong
tram dong, lrong ke sb. Viéc chuyén doi rat dé nham 1an vi quydoi
lwong theo irng thyi ky van thec hién bing thi cong.

- Truy cap vao mang cong véc ma minh khéngdwgc phép

+ Chrong trinh chra theo ddiduoc user gii quyét ché do vi thé
trong CSDL khdng ththeo ddidugc ngroi xét duyét.

+ Viéc bao mat tai khain cia ngroi sir dung ding ft so sai nén
dé bi 16 tai khain st dung chrong trinh.

+ Hién tai khi phan qugn chrong trinh theo lai di tuong (xét
duyét huu tri, tai mn laodong, nh ngté nghigp, tir tudt hang thang)
va hién dang c6 2 ngoi clingdang ph trach nét phan viéc ay thé.
Hai ngroi cling chia nhaudshd so va cling nhp vao chrong trinh.
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+ Néu nguoi thir 2 truy cap vao dir ligu do ngrdi thie nhat xét
duyét rdi sira lai s6 liéu thi ngroi tha nhit s3 khong bét dugc ar thay
doi nay.

2.2.4 CAc i ro khac c6 thé xay ra

- Riii ro mét co si di liéu do ngwdi quan ly may chi: Nguoi
quan ly may chi trong qué trinh thao tac can@bhiCSDL nhr sao tru
(backup), cinh gra ... ¢6 tié vo tinh hay 8 y x6a toan b CSDL.

- Mét co sb dir liéu do he héng thiét b lwu trit: CSDL fuu trit
trénd cang aia may ch, 1a mot thiét bi vat Iy nén véc hr hong hoan
toan cé th xay ra. Néu bi hu hong thi trong hop xau nHit & mit
toan B CSDL. Neu viéc d6 xay ra, thi kiic phic khin trrong ding
phai 3 nim msi nhap trong ddi co ban dit lidu hién hanh.

- Rii ro do dir liéu khong théng nhit: Do sr dung nhéu
chuong trinhdoc 1ap nhau nén nguyocl ngroi dugc nhap vao
tirng chrong trinh khéng téng nHit véi nhau.

- Mét két néi dwong truyén: M4i hd so cia mdt dbi tuong
dang nfp vao clrong trinhduoc lvu & nhidu bang (tables)
khac nhau, ic mat két ndi duong truyén c6 tré anh hrong dén
sy toan en aia dr liéu.

- Mt dir liéu do phdn mém lam héng haic do virus:
Virus may tinh va cac ph mém giandiép (trojan) cé th ma
hoadé téng tién haic pha hai CSDL. Nguy @ nay pto bién
hon trén méi teong may tinhdugc ndi mang online nix & bao
hiém x& i thanh pld Ba Ning
2.2.5 Minh hea két qua thir nghiém cac sai plam
2.2.5.1 NHp sai thyi diém hwéng ché dp BHXH
a. Tinh hiéng gh dinh

Nhan vién nghip wu ¢ tinh nhip sai thyi diém hueong cké do
BHXH ciia ddi twong hru tri dé tang krong hru va thrc hign an chia
phan chénh éch ting Wi déi trong hrong leong hru, va ngoc lai
c6 the lam gam mic lwong hru cia ddi tuong khac.
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b. Thrc hién thr nghiém:Lay ngiu nhién 5046i tugng (10d6i tugng
& mdi nhom), timdén bang ghi théng tin 6a ngroi iy trong chrong
trinh quin Iy H6 so BHXH, ¢b y nhap sai thi diém heong va ghi 4i
két qua (Phx luc Danh sachidi teong dua vao thir nghiém chrong
trinh). G@ng kKt qua thir nghigm cia 10 ngoi trong nhém ta co &
gua thr nghiém nhr sau:

Nhom 1 thr nghiém dua sang nhém D6 thi 1- Nhém 1 nhp sai

khac thanh cac nhom khac

Nhém | Nhém | Lwong | Tilé % bt
géc | xirly "
1 1 | 22.534.400 100,00| «

2 | 20298000 90,08 =«

3 | 16.917.100 75,07

4 | 18.000.800 79,88 o

5 | 13.681.200 60,71

Thuc hién teong tr cho 4 nhém conal, két qua cho thiy: khi bi
chuyén sang nhém khacpdng hru cé thé chi con 60,71% so Gi
lwong gc va rong hru c6 tte ting 1én 115,83% sodv nhom dic.
2.2.5.2 $a doi sb ligu khéng théng qua clrong trinh
a. Tinh hiéng gi dinh: Nhan vién phong Céng ngthéng tin c6 th
siradoi mirc lwong hién heong aia 1ddi tuong king cach vao CSDL,
sira di liéu ddi tuong Wi muc lwong cao lon. Néu thanh céng cé ¢h
théngddng wi déi tugng cung chiaskhain chénhégch nay.

b. Thrc hién thir nghiém

- Vao chrong trinh

- LAy mot déi tuong bit ky

- Tién luong hign heong hang thang: 2.972.48%ng

- Thoat ki chwong trinh, vao CSDL SQL i vao table
DOITUONG

- NHip vao caudnh timdé déi tuong cin sra

- Sra lai muc lwong moi: 15.000.000
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- Thoat kbi CSDL, vao hi chuong trinh: lrong hru ¢4 thaydoi
|én 15.000.00@dng

KET LUAN CHUONG 2

Qua thrc t khao sat thrc trang kiém soat trong akong trinh
quan ly bao hiém x& ki tai BHXH thanh pkd Ba Ning da cho ta
nhitng danh gia chi ét mac do rai ro caa toan & thdng cac chrong
trinh quan ly.

Ngbn ngr 1ap trinh, 1§ quan tri CSDL 6y ban daptng dugc yéu
cau hién tai. Tuy nhién niing nguy © phét sinh sai pim |a ft lon.
Dic biét, khao satdd ching minh c6 nhiu ngroi trong @ quan
BHXH dé dang thayddi nhiing $ liéu néu hp mudn.

Nhitng sai pam thyc t d& xay ra duoc ding @i trén nhing
phrong tién thdng tindai chung thyi gian qua theaanh gia déa cé
nhan t6i chla bé ndi cua ting king. NHing hb so da hi siradoi c6 thé
3 16n hon nhigu. Cung i thoi gian, nhiing nguy © s cang ing lén
khi mot sd nguoi phat hén ra nlitng khe & quan ly va khai thac no.

C6 nhing thaydoi rat don gian nhr nhap sai thi diém heong
ché do BHXH nhung lam chowong hru ting 1&n flon 15% va ngoc
lai |am giam leong hru hon 39% nhr S5 liéu minh ha.

Khao sét thrc trang kiém soét trong along trinh quan ly bao
hiém xa 1oi tai BHXH thanh pld Da Ning 1a @ sv dé thiét ké thu tuc
kiém soét trong along trinh qan ly BHXH tai BHXH thanh pté ba
Ning nai riéng va BHXH trén toan 4a néi chung.

Chuwong 3
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THIET KE CAC THU TUC KI EM SOAT TRONG
CHUONG TRINH QU AN LY BHXH T Al BHXH TP PA NANG
3.1 Kiém soét sai plam tir ngwoi 1ap trinh, nhan vién phong
Codng nghé théng tin, nhan vién cac phong ngtéip vu
3.1.1 Kiém soét sai pam tir nguoi 1ap trinh

Can c6 quydinh a1 thé vé viéc in va kru trir ma ngén cia
chwong trinh. Mi lan thayddi ma ngwn, phii tién hanh inan va ku
trit can than. Bio mat ban in naydé dam bao an toan cho along
trinh va gitpddi chiéu khi ar cd xay radé cé thé hdi ciru v trach
nhiém caa ngroi 1ap trinh.

Viéc van ban hdéa ma ngin va tai leu phan tich tit ké he
thdng ding nhr viéc luu tri, tra dru (theo quy trinh 40 mat) phai
dugc chi dong dit ra tr ltc khio sat, thit ké chrong trinh. BHXH
Viét Nam néndua yéu du trén to thanh quy trinh & bupc khi xay
dung cac chong trinh gan ly.

3.1.2 Kiém soét sai plam tir nhan vién phong Céng ngh théng
tin

3.1.2.1 Thayisi di ligu khéng théng qua clreng trinh

a. Yéu au

- Thiét ké thu tuc kiém soat nip di liéu tir may tam vao may
chi: xay drng i quy yéu @u phong CNTT phi thiét dat dé hé diéu
hanh may ch ghi lai tat ca 1an truy dp, thoi gian truy @p vao may
chi cia trng may tam oy thé (thiét dat tai even logs). Chmot nguoi
c6 thé truy cip dir liéu nay va é lisu & duoc sao tru sang phong
khac theodinh ky hang thangié phuc wu viéc déi chiéu khi cn.
Theo & diéu hanh Microsoft Windows & hanh, 6i dung cac even
logs thi khdng can tBp vaodé thaydoi dugc.

Khi thuc hién nghiém tdc th tuc nay, nhan viéndphin Cbng
nghe thdng tin Bu ty ¥ thayddi sd liéu thi khiddi chiéu thoi gian $
lidu bi thayddi véi even logs thi &thiy khong c6 may tm nao truy
cap vao may ch trong thvi gianay. Ta & dang xaatinh duoc 16i cua
nhan vién Céng nghthdng tin.
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b. Thi tuc
- Thiét 1ap tap tin even logs i t&n i “Danh sach truy &p may
cha thang am”.

- Sao tru file vaodia CD ROM (chi doc va ghi, khdngisa xda)
d& dan nhan niém phong.

- Giao cho 1 ngoi ban quin theo ch do bao mit. Yéu du
nguoi ban quan sao ru hang thang santja arng dé kiém trado tin
cay cuiadia CD ROM.

- Nguoi bao quan mé xem rHi dung aia files even logs xem cé

dat yéu du thé hién ngroi truy cap hay khong. @ thé nhr thiét lap
sau: Vi di phéan théng tin ngoi truy cip
Metwork Information:

Workstation Name: LOMNG
Source Network Address: 192168117 -

3.1.2.2 ldy tai khain truy cdp vao cheeng trinh aia nguoi khac

Nhan vién phong céng nghthéng tin c6 th dang nfp vao
chwong trinh Bing cach & dung kit hop phap tai khan cia nhan
vién nghép wu.

Quy dinh ngroi st dung (nhan vién nghp wi) phai d6i mat
khau treéc khi cho nhan vién phong Cong Bghong tin & dung tai
khoan cia minh trong \ic sra chira, caidat chuong trinh. Hac ddi
ngay nit khiu sau khidugc ban giao tai khin sr dung.

Mit khac ding bit budc quydinh thei gian ¢ héu lec cia mit
khau, bwbc ngroi sir dung phii thay déi mat khiu dinh k. Didu nay
la cong @ han ché viéc sr dung trai phép tai khim dang nhip
(user/pass wordding ntip vao clwong trinh.

3.1.3 Kiém soét sai pam tir nhan vién cac phong ngtép vu
3.1.3.1 XAatinh sai thyi diém

- Phan coéng ngyi nhan hd so tién hanh phan b doi
tuong theo thi diém heong va theo Nghdinh &p aing chodbi
tugng d6, dan nhan g déi tuong va can & xét duyt ché do
khi nhap liéu vao chrong trinh plai dbi chiéu lai mot 1an nira.
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- Quydinh chrong trinh pli xay ding cac “By” cacdiéu
kién rang bac dé han ché sai sot
3.1.3.2 Khéng lai trar thei gian gian dogn dong BHXH
a. Yéu éu

B sung rd mu chbt s BHXH can thém tiéu thc: & 1an
giandoan, tng thoi gian giandoan.

Viéc bd sung nay at dé dang vi 8 liéu lay ra tr chuong
trinh quin Iy Thu SMS. Nieng réu cé ntirng théng tin nay &
gilp ngroi st dung chrong trinh Xét dugt ho so huong cké do
BHXH kho sai sot bn.

b. Thiét ké
3.1.3.3 Khdng cbng nén thei gian dwong nhién duec tinh 1a thoi
gian tham gia BHXH

MAau chét s6 bo sung

- Thoi gian tham gia BHXH
tinh d¢én thang 12 #m 2008
la 01 rim 01 thang

- C6 2 khaing thei gian

gian dogn, téng thoi gian

gian dogn la 0 nam 3 thang

Mau chbt so BHXH can thém tiéu thc: $5 thang nghthai sin.

M&u chét sb hién hanh Mau chét sb bd sung

- Thoi gian tham gia BHXH
tinh dén thang 12 am 2008 1a
01 ram 01 thang

- Thei gian nghv thai sin:
5 thang & 3/2008dén 7/2008

3.1.3.4 Chuyn xép lwong sai i lwong i sang krong méi
Quy dinh thi tuc @i chiéu chéo in nhau gka cac chuyén vién
nhap liéu va c6 quydinh rd trach nkéim kiém tra @ia l&nhdao phong
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Ché ¢6 BHXH trong viéc kiém tra nhan vién. Kn chuyén xép lrong
cii sang rong msi do dic thu tén lwong aia chdng ta qua ndi thoi
ky va c6 t nhiéu c& bt nén \in lam king thi cong. Vi vy viéc quy
dinh phii c6 dbi chiéu chéo in nhau 1a v6 cuing quarptrg dé tranh
sai sot.

3.1.3.5 Truy ép vao ming cbng véc ma minh khéngiuwec phép

- Chinh sra chrong trinhdé c6 phin theo d&i user nada xét
duyét, d& chinh sra, x6a tng h so ddi twong ay.

Chuong trinh Xét dugt hd so huong bio hiém xa Koi thi lai
khéng c6 phn Lich s¢ cip nhit nay. Quydinh \é phan lich sr cap
nhat dir lisu nay én phii 4p ding hit busc cho #t ca cac clrong
trinh sr dung trong ngankié quy trach nkim ou thé.

- Mdi loai ddi tugng cH nén phan céng cho 1wy xét duyt,
trong trong hyp $ hd so qua nhéu thi phan cho 1 ngi chiu trach
nhiém chinh va sau & dot xét duyt can in ra ting danh sach chi
tiét cAcddi tuong trong trng loai dé ddi chiéu vsi quyét dinhda in.

- Quy dinh nhip hd so vao chrong trinh thi phi in ngay quyt
dinh hréng cté d6 heu cia B so 4y ra ngay,ddng thyi nguoi xét
duyét phai ky ngay vao bng in ra, khongté in saudé loai trir s ligu
bi nguoi khac sra. Neu ngroi khac sra thi § c6 Bch gita quyét dinh
va danh séach chiéti.

3.2 Kiém soét cac i ro khac c6 thé xay ra
3.2.1 Rii ro mét co' s dir liéu do ngwdi quan ly may chi

- Xay drng lich saodu hop ly dé phuc hoi lai dit liéu khi cn,
lich sao ku nén hang ngay, va saeulmbi tuan, mdi thang va i
lAn c6 thaydéi chuong trinh gan ly.

- Binh ky phuc hoi (restore) 8 liéu dé dam bao nhiing files sao
leu 14 tin @y, trénh torong hop mat S5 liéu va lamdong tac phc hoi
so liéu thi msi phat hgn ra nliing files saouu bi hong, khéng th
phuc hi dit liéu duoc nira.

BIEN BAN BAN GIAO BAN SAO LUU — PHJC HOI KIEM TRA
Thang 06 am 2011.
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STT | Téno Ngay giv Nguoi Ky Nguoi Ngay giy Tinh Chir ky nguoi
sG dir sao lru sao lru gia nhan phuc hji trang dr chiu trach
liéu sao 0 liéu sau nhiém phuc
luu phuc hoi hoi thur

01 | Xét 01/06/201 | Van Nguyé | 01/06/20 | Tét

duyét | 1,16h30 | Pha n Quic | 11,

Long Bao 16h45

3.2.2 Mit co sé dir li¢u do hwr héng thiét bi heu tri

- Trong & diéu hanh may aincé muc thiét dat co ché ty dong
chia dr li¢u va kru trén nhtu dia (RAID) réu thiét dat ché do nay
(RAID 5 haic MIRROR) thi c6 hng 1dia arng ding khéng nt dit
lidu, licdd ke didu hanh & b4o cho ching ta saeu kip thoi.

Vi vay quy dinh hit buwc phai thiét dit co ché RAID haic
MIRROR chob dia.

Ngoai ra, phi c6 thiét b luu dé & noi khac \6i phong may ch
dé dé phong torong hop chay © thi con c6 kh nang phic hoi.
3.2.3 Rii ro do dir liéu khdng théng nhat

Xay drng Mot phan mém  tich hyp nhing chrc ning chung
(Enterprise Resource Planning — ERRjatoan @ quan o hiém xa
hoi thanh plé noi riéng va toan nganh néi chungéiVi2 chrong
trinh hién hanh, @ lidu khéng tldng nHit 1a viéc khéng tranh kéi,
can c6 K hoach xay drng pkin mém ERP cangdm cang ét.
3.2.4 Mt két ndi dwong truyén

Hién nay, 1§ thong mang aia BHXH thanh ph Ba Ning kha
yéu, khongddng b do xay drng trng thyi diém khac nhau,ai theo
md hinh nic ndi tiép nén &t d& mat két ndi duong truyén. Yéu du
trugc tién 14 pli xay drng mbt hé théng mang mi bd déng bh, hoan
chinh. Mat khac d@ing nén trang b tichdién UPS cho toandcéac
may @ quan va A thdng mang (cac Switch,Hub amg, Router).

Quy dinh moi chuong trinh plai ¢6 muc kiém tra d liéu, sau khi
quét phii cung é@p danh sach va cho phép sung nltng tnrong hop
thiéu dir liéu do mit két ndi duong truyén. CO the ty dong quét d
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lidu dé phat hén I5i dir liéu caa ngroi st dung i thé khi ho ding
nhip vao chlrong trinh. VEc quét theo ngoi sir dung € gilp cho
viéc kiém tra dr ligu thiéu do mit két ndi khéng Hn qua nhiu thoi
gian.

3.2.5 Mit dir ligu do phan mém lam héng hoic do virus

Dé tranh ni ro nay, én thec hién mot sb bién phap sau:

- Caidat may chi lam chic ning trong hra (Firewall)dé han ché
virus may tinh lay lanit méi treong internet.

- Caidat cac clwong trinh phong afng virus may tinh thichdp
dé han ch tac hi cua virus,dic biét 1a cac chrong trinh c6 Bn
quyen.

- Quydinh mdi phong ban (hac mbi quan huyén) cé ndt Nouoi
c6 kién thirc cong ngh thong tin, fit ca cac USB tedc khi dua vao
s dung ti co quan phi qua ngroi nay kiém tra thi néi duoc dua
vao sr dung. Diét tha cong céc files virus may tinbrt tai trén USB.

KET LUAN CHUONG 3

Pé dat duoc muyc tiéu thét ké cac thi tuc kiém soat chrong trinh
quan ly bao hiém xa 1oi tai BHXH thanh pld Ba Ning, dn thiét
thiét ké tha tuc kiém soatdé phong cling cac sai pdm tir nguoi [ap
trinh, nhan vién phong cong rigthéng tindén nhan vién ngkp wu.
Ciing nhr kiém soat cacui ro tir phan orng va plin mém. Cac gii
phéap @ thé trong tg tnrong hyp dé duoc tac gi dé xuat thong qua
kinh nghgém thyc t lam viéc caa minh trén ¢ so ly luan mén ke
kiém soat Bi bo.

C6 nhing gii phap wot ra ngoai im xu ly cia @ quan ko
hiém x& Wi thanh ptd Da Ning nhr vian ban héa ma ngtn ddi véi
cac chrong trinh do Bo hiém x& i Viét Nam cung &p. Nhung
ciing c6 nliing giai phap co th ap ding ngay va cé ki qua 1ap tirc
trong viéc giam thiéu sai plam nhr cai dit files even logs theo ddi
nhitng tai khan duoc sr dung dé truy cip vao may ch chira CSDL.

Néu ap ding trigt dé nhirng dé xuat ma tac gi da nghién ¢u o
trén vao thrc ¥ co quan BHXH thanh phba Ning thi § gép pfin
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quan tong lam cho kt qua cia viéc xir ly nghiép vu bing may tinh
tré nén tin @y hon.

KET LUAN

Sau khi klao sat I8 thong cac chrong trinh gan ly Bao hiém xa
hoi tai BHXH thanh plo Pa Ning, ét nhiéu rii ro dugc boc 16 qua
gua trinh nghiéniau.

Néu khong kin treong thiét ké cac thi tuc kiém soat céac
chuong trinh gén ly thi Fu qua xau cé tie xay ra. Cung i thoi
gian, nguy o s I6n dan. Ging khong lai trir viéc cac 16 so hién
dang qun ly co th da b sira d6i. Thiét ké thu tuc kiém soat cang
cham, ching ta c6 thphai xay drng thém céac th tuc dé kiém tra
tinh chinh xac&a cac b so hién c6.

Hy vong d¢ tai  gop phn vao céng tac g ly dé nganh Ro
hiém xa Koi phuc wu déi tuong duoc tt hon, gép pln vao céng tac
an sinh x& bi cua dit nuéc.

Toi xin chan thanham on quy THy Cb da dy tdi trong qua
trinh hoc tap tai truong.

Toi xin chan thanham on C6 gido Tén sy Doan Th Ngoc Trai
da hrong din t6i hoan thanké tai nay.



