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MO PAU

1. Tinh cip thiét caa dé tai

Hién nay, &i Viét Nam xuit hién ngay cang nbil cac trong dai
hoc, caodéng. Sr canh tranh dgira cic teong trong véc thu hat sinh vién
doi hoi cac trong phii thoa man 6t hon nhu du cia sinh vién. Sinh vién
nam trong $ cac ndi quan tdm chinhi@ nha teong, vi \ay mac do hai
long aia sinh viénanh hréng dén ar thanh céng hay &t bai cia nha
truong.

Truong Caoding Kinh € - Ky thuat Quang Nam 1a o s5 dao o
cobng hp ram trong k¢ théng gido ac dai hoc. V6i muc tiéu phan dau tro
thanh tedng caodang c6 uy tin trongihh wrc dao, nghién éu khoa hc va
tu vin khoa e kinh € - ky thuat, nha toong da khéng ngng b luc nang
cao cht lugng dch w dao wo. Tuy nhién, trong i thoi gian qua, nha
truong chra c6 ndt cusc nghién é¢u, khio sat chinh thng nao ¢ sy hai
cua sinh viérddi véi dich w cia nha teong, chra cé cai nhin chinh xaév
nhitng phn tng dia sinh viénddi véi nha trrong. Vi \ay, dé nang cao cht
luong dch w dao wo, nghién ¢u sr hai 1ong @a sinh viéndéi véi nha
truong hién nay 1a ndt viéc 1am Kt sac can thiét va cé y ngia.

2. Muc tiéu cia dé tai

1). Hé thbng hoa o s Iy luan vé sy hai long @a khach hangfac
biét lién quandén nhém khach hang “sinh vién” trong caesang dai hoc,
caodang.

2). Xacdinh cac nhandtchinh tacdong dén ar hai long @a sinh
vién va cac ptiong phapdo luong

3). Téng hyp vadanh gia cac plong phapdo ludng sr hai l1ong
cia khach hang trondgnh wrc dao to.
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4). Mot sd kién ngh nham nang cao s hai 1d6ng @a sinh vién
truong Caodang KT-KT Quang Nam
3. Pham vi va déi twong nghién atu

- Pram vi nghién ¢u: Nghién @u nay cli thyc hién tai truong Cao
dang KT-KT Quang Nam. \é pham vi thoi gian, théng tin thu tp dugc
thuc hién trong khang thvi gian tr thang 01dén thang 4 am 2011.

- Péi tugng nghién ¢u: 1a it ca cac sinh viéndang theo hc hé
Caoding chinh quy khoa 2, 3 va 4atit ca cAc nganhtao to trong Nha
truong.

4. Phrong phap nghién @u

Nghién d¢u o bd duoc thuc hién théng qua ¥ thuat thao luan
nhom dungié kham pha va én kiém dinh thangdo chit lugng dch w dao
tao, thangdo ar hai Iong @a sinh vién va xayuwhg mé hinh nghiéni ar
hai Iong d@ia sinh vién. Nghiénia chinh tlirc cing dugc thuc hién thdng
qua K thuat phong Van truc
5. Y nghia thuyc tién cia nghién aru

- Mirc d6 anh hréng dia cHit lugng dich wi va gid ti dén sr hai
long aia sinh vién & rat thiét thuc ddi voi nha trong trong véc nang cao
chit luong dao wo. Pay 1a @ v dé nha trrong dua ra cac chinh sach aqu
ly, bién phapdiéu hanh thich ép dé nang caos hai 16ng Ga sinh vién.

6. Cau tric caa luan vian

Cau trac Itan van gom 4 chrong:

Chuong 1: G s ly luan Vé sy hai long trongihh we dich wi dao &o

Chuong 2: Dich wi dao #o tai trudng Caading KT - KT Quaing Nam

Chuong 3: Xay drng md hinh nghiénia ar hai 1ong @a sinh vién

truong G KT-KT Quang Nam

Chuong 4: Thét ké nghién @u va trinh bay & qua nghién @u



CHUONG 1
CO SO LY LU AN VE SU HAI LONG
TRONG LINH VUC DICH VU PAO TAO

1.1. KHAI NI EM VA PAC PIEM CUA DICH VU PAO TAO
1.1.1. Khai niém dich vu dao tao

Dich w la mdt qua trinh bao @n cac hat dong phia sau va cac
hoat dong phia tedc noi ma khach hang va nha curdpadich w tuong tac
v6i nhau ntim thda man nhu 4u cia khach hang theo cach ma khach hang
mong mn aing nhr tao ra gia tf cho khach hang.
1.1.2.Pic diém caa dich vu dao tao

Giao dic dai hoc la mdt loai dich w dac biét, véi cacdac thu sau:

- Giao d«c ddi hoc la mpt dich w dai ching, qua trinh tiéu dung
mang tinhdp thé, tinhdinh heéng khach hang tp.

- Gi&do duc dai hoc 1a logi hinh dch w ban cong, co tinh khéy
dung.

- Giao duc dai hoc la logi hinh dch w dwa trén g twrong tac cao
giira cac bén (nha trong va sinh vién), gia treot 16i cua dich w thueong
duoC cam nhin trong trong lai (hon la hién tai).

- Gido d«c dai hoc 1a mpt dich w ma thvi gian hoan &t viéc cung
g kéo dai, ¥i nhiéu hazt dgng khac nhau.

Ngoai ra, thi trwong gido dic con co6 nét sb dac diém:

- Théng tin khéng hoanao

- Tinh @nh tranh trong thtruong giao dic khéng cao

- Chit luong dich w1 khdngddng nhit

- Ngudi mua té tién trede va khéng o dam vé chit lugng

- Ngaai tac tich @c trong giao dc
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- Ngudi ¢6 thu ntap thip khdng c6 kh nang tiép cin gido dic
1.2. U HAI LONG C UA KHACH HANG
1.2.1. Khai niém vé sir hai long

Su hai long @a khéach hang la & dang cam xdc hac thaido khi
so sanh gia nking gi ma b mongdoi véi nhitng gi ma b nhan duoc tir
san phim, dich wi cu thé.

Trong linh vec dao o, khai ném ar hai 1ong @a sinh vién bt
ngwn tir khai ném vé sr hai long @a khach hang.

Su hai lIong @a sinh vién la ning cam xdc mang tinh ahquan
cia sinh vién @ viéc danh gia éch w giang cay va b tro hoc tap do nha
truong cung ép dua trén héu biét kinh nghém tir viéc sr dung dch wi dao
tao aia nha trong.

1.2.2. CAc $u té anh hwéng dén sir hai long aia khach hang

Sy hai 16ng @a khach hang ¢h anh hrong bvi “Chat luong Gim
nhan” va “Gia tri cam nhan”.
1.2.2.1. Cldt lwong dich vu

a. Khai niém

Edvardsson, Thomsson & Ovretveit (1994) chingr cHit luong
dich w la dich w dapting duoc ar mongdoi ciaa khach hang va lam tho
man nhu &u cia hy.

b. Thang do chét lweng dich va

M6 hinh chit lweng dich vu SERVQUAL va bén thé
SERVPERF
1.2.2.2 Gia tf cam nhdn

a. Khéi niém gia tri cam nhan

Mic du cé g khac nhau gia khac khai dim gia ti, van tim thiy
dugc mot sy thdng nHit v& mat hoc thuat d6 1a: gia ti cam nhan caa khach



hangduoc hinh thanh trénacsy so sanh nimg gi khach hang mondpi

véi nhirng gi khach hang h dugc.
b. Thang do gia tri cam nhan
Bang 1.1. Mot sb thang do gia tri cam nhan thwong dwoc S

dung
Thang do gia tri M0 ta Ngudn
1. Gia ti chrc nang - | Nhan thic cia sinh vién @ gia ti kién | LeBlanc and

tinh thét thuc
(Funtional value -
(want satisfaction)

thirc dat duoc; gia ti chac rang thé hién
qua tinh thdt thuc kinh € cua bing dp
(trong vic tim kiém viéc lam vadat duogc
muc tiéu ngk nghiép);

Nguyen, 1999

2. Gia ti chirc nang -
hoc phi/chit luong
(Funtional value -
price/quality)

Nhan thac aia sinh vién & mdi lien he
gitta hoc phi va cht luong

LeBlanc and
Nguyen, 1999

3. Gia ti xa hpi
(Social value)

Thé hién nhing loi ich codugc théng qual
cac ndi lién hé lién nhan/nhém va tron
béi canh gido dc, gia ti xa hoi la gia ti
ma sinh vién nén duoc tir viéc hinh thanh
cac ndi quan k& vai ban hoc.

LeBlanc and
0 Nguyen, 1999

4. Gia ti nhan thic
(Epistemic Value)

La nhing loi ich cé dugc théng qua kin
cung @p cai noi hoic thas man nhu &u
tim kiém kién thic, trong gido dc muc
tiéu ladat duoc kién thic.

Stafford,
1994;

5. Gia ti cam xdc
(Emotional value)

Giai thich nhing loi ich c6 duoc tir kha
nang dé nghi nhaim khoi day nhirng tinh
cam, cam xUc. Trong gido ut, gia ti cam
xuc duoc nhin dién théng qua @am giac
hanh phic éa sinh vién va nimg thanh
tuu ma l dugc trong qua trinh tham gi
khoa hoc.

LeBlanc and
Nguyen, 1999

6. Gia ti hinhanh
(Image value)

Nhan thic caa sinh vién @ hinhanh, danh

LeBlanc and

tiéng aia nha teong

Nguyen, 1999

Ngudn: Lesley Ledden &ctg, (2007) [22], Chu NgayMong Ngoc (2010) [7]
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1.2.3. Cac mé hinh nghiénieu vé sir hai 16ng aia sinh vién

1.2.3.1. Cac mé hinh nghiéniai vé s hai 16ng aia sinh viéné cac nedc
trén thé gigi

1.2.3.2. Cac md hinh nghiérim vé s hai long aia sinh viéng Viét Nam

Nhin chung, thangdo “chit luong éim nhan” cia sinh vién ¥
dich w gido dic dai hoc thuong dugc ar dung la khada cang. C6 ti nhan
thay hai xu hréng trong xay dng thangio chit lugng nhr sau:

- Xu hréng thr nhit: sir dung thangdo SERVQUAL va bén thé
cua né SERVPEREF.

- Xu hudng thr hai: Xay dng thangdo chi tét cho ting hait dong
ma trdng dai hoc cung ép cho sinh vién trong qua trinkditp.

Theo hréng nay, thangio duoc dé cap dén tap trung thanh Bt sb
nhom bn nhr: chit luong hait dong ging cay va hpc tap (giang vién,
chuong trinh hyc...); cHit lugng céc $u t6 vat chit hd tro cho ke tp (the
vién, cdng ngh thong tin...); cht lugng méi twong hoc tp (phong hbc,
giang duong, thét bi phuc wu giang cay va hyc tap...); chit luong cac hat
dong chrc ning (hat dong dao to, céng tac sinh vién, hbdong quan ly);
chit luong céc hat dong I tro doi sdng sinh vién (hat dong xa i, hoat
déng ghi tri, ky tlc xa...)

Trong dé tai nay, thanglo chit luong cam nhin caa sinh vién @
dich w gido dic dugc tiép cin theo lwéng thr hai.

Tom lgi, sy hai long @a sinh vién ¥ chit lugng dch w dao ho
chiu anh hréng ki nhiéu yéu t, nhung dugc dé cap nhiu nhit la crit
lwong cim nhan va gia tf cam nhan. Trong plam vi dé tai vadé phu hop
véi tinh hinh thrc # tai truong Caodang KT-KT Quang Nam, ldn van tp
trung nghién u hai nhand chinhanh hrong tnrc tiép dén ar hai long @a
sinh vién la cht lugng cim nhin va gia tf cam nhan.



CHUONG 2
DICH VU PAO TAO TAI TRUONG
CAO PANG KINH T E - KY THUAT QUANG NAM

2.1. LICH SU HINH THANH VA PHAT TRI EN CUA TRUONG
2.1.1. Lich sir hinh thanh va phat trién

Truong Caodang Kinh € - Ky thuat Quang Nam 14 o 5 dao to
coéng Bp ram trong & thong gido dc dai hoc, chiu sr quan ly hanh chinh
ciia Uy ban nhan darirth Quing Nam va chu ar quan ly nha mréc \é gido
duc acia By Giado dic vabao to. Truong dugc thanh 4p vao thang 6 am
2006 trén o s nang ép Truong Trung dp Kinh € - Ky thuat (tién than
trudc day la twong Trung lec Néng lam ngléip Quang Nam).
2.1.2. Gv ciu t6 chirc

Hién nha trong ¢6 1 ban, 5 phong b mang, 4 trung tam va 6
khoa, & mon.
2.2. CAC NGUON LUC CUA TRUONG
2.2.1. Gv si vat chat - ky thuat

Truong Caodang KT - KT Quaing Nam Wi tong dién tich Ia
12,608 ha, trongd a s chinhdéng ki Thanh pld Tam Ky véi dién tich
la 4,0138 hago sy 2 dong &i huyén bién Ban cé din tich 0,9536 ha va
Trung tam &n xuit thyc nghém doéng i huyén NGi Thanh c6 @n tich
7,604 ha.
2.2.2.Pgi nga gido vién va nhan vién

Trong Hng $ 237 laodong hién dang cong tacat truong cé 38
can B quan ly, chiém 19,83%; 152 candbgiang cay, chiém 64,14% déng
sb CBCNV trong nha trong; 47 nhan vién, cém 16,03%.
2.2.3. Mt sb két qua dao tao 3 nim gan day
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2.2.3.1. Quy mé vascciu nganh nghé dao o

- Bac caoding c6 8 nganh @tnganh 1dén 8 trong lng 2.1) hén
dangdao to, wi quy mé 2687 sinh viénia 3 khoa 2,3,4

- Bac trung dp chuyén nglip c6 16 nganh va chuyén ngani {t
dén 16 trong Bng 2.1) hén dangdao wo, Vi quy md 4021 hc sinh @a 2
khda 33 va 34, conil 4 nganh Téng trot, Khuyén ndng lam, Cébién va
bao quan thay san, Dién tr cong nghdp hién khdng tugn sinhduoc tir Vai
nam tro lai day.
2.2.3.2. Kt qud @40 o

Quy mé hyc sinh, sinh viéndt nghiép dugc biéu hién ¢ bang 2.4, 2.5

Bang 2.4. Quy mé lec sinh Trung cap hé chinh quy tt nghiép qua 3
nam
Pon vi tinh: ngwoi

. N Nim tét nghiép «

TT Nganh, chuyén nganhdao tao 5007 2008 2004 Cong
1 Ké toan 687 | 1085 622 2394
2 Quan tri kinh doanh 0 165 124 289
3 Xay drng dan dng - cong nglép | 147 | 435| 180 762
4 bién dan ding — céng nglép 0 0 123 123
5 Quan ly dat dai 80 101 0 181
6 Chin nubi - Thuy 116 125 91 332
7 Lam nghép 55 40 86 181
8 CF bién va nubi tbng thiy san 145 | 67 35 247
9 Luat 50 108 | 128 286
10 Hanh chinh -an thu 64 84 0 148
11 Tin hyc 0 61 0 61
12 Khuyén néng l1am 10 37 0 47
13 Trong trot - bao vé thuc vat 0 0 0 0

Téng odng 1354| 2308 1389 5051

Nguon: Thong ké tr Phongbao &o



11

Pao ko caoding c6 9 nganh, ning trong khdatau tién ch tuyén
sinh vadao ho duoc 4 nganh tréngén khéa 2dao o duoc 5 nganh, khoa
3 dao wo 8 nganh, riéng nganhdnyg trot khdng tugn sinhduoc.

Bang 2.5. Quy mé sinh vién chinh quy dt nghiép nam 2010
Don vj tinh: ngroi

TT Nganh dao tao S lwong tét nghiép |  Ghi cha
1 Ké toan 442
2 Quan ly dat dai 59
3 Chin nuéi - Tha y 35
4 Lam nghép 61
Téng odng 597

Ngudn: Thing ké &r Phongbao ho

2.3.PANH GIA CHUNG V E CHAT LUQNG DICH VU PAO TAO
CUA TRUONG CAO PANG KT-KT QU ANG NAM TU NAM 2007
PEN NAY
2.3.1. Muc tiéu danh gia

Muc tiéu @a viéc danh gia cht luong dch w dao to gilp nha
truong codugc cai nhindng quan ¥ chit lugng dao ko aia trong, nhiing
thanh tru dat duoc va han ché trong qua trinkdao wo dé tir d6 dé ra nhiing
chinh sach, cac giphap nfim nang cao ¢l lugng dch w dap ing ngay
cang cao nhuat aia sinh vién.
2.3.2. Plwong phapdanh gia

Phrong phap ch yéu hién nay nha wong sr dung dé danh gia
chat lugng dch w la phrong phéap & danh gia @n ar vao 10 tiéu chin
danh gia cht luong dao ko cia twong caodang do B Giao dic vabao
tao quydinh ti Quyét dinh & 66/2007/@®-BGDDT ngay 01 thang 11am
2007. Bén gnh do, viéc danh gia cht luong dao ho ké toan viéndanh gia
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giang vién duoc thuc hién théng qua vic phat phiu khao séatdiéu tra
HSSV.
2.3.3. Két qua danh gia

Két qua kiém dinh chat lwgng gido dic trwong caoding nam
2009

Thuc hién ddng cac un ban chi dao cia B6 Giao dic & bao to va
Cuc khao thi & Kiém dinh cHit luong gido a@ic ban hanh kém theo Qity
dinh s 66/2007/®-BGDPT ngay 01 thang 11am 2007, quydinh \é tiéu
chuin danh gia cht luong gido @c truong caodang, rim 2009, toong
Caoding KT-KT Quang Namda trién khai cong tacutdanh gia choat ca
cac nit haat dong mdt cach toan d@n, ai thé, sau §c. Két qua cho thiy
chét lugng dich wi caa tnrong duoc danh gia khadt.

Panh gia chit lweng dao tao ké toan vién trinh @ trung cip

- Churong trinh gido dc trung ép chuyén ngléip nganh & toan &
chinh quy @a tnrong dugc danh giéy mirc dat trung binh kha.

- Co s vat chit 1a yéu t khong kém phn quan tong, anh hrong
dén chit luong dao wo. Nhin chung, ric d6 hai long i co sb vat chit
duoc hoc sinhdanh giay mac trung binh.

- Mirc d6 hai long @ doi ngi gido viénd mac trung binh kha do
phuong phép ging dhy chra duoc déi maéi, khdng throng xuyén ko séat y
kién hoc sinh véc din dit hoc sinhang ding thrc # chea nhéu.

- Mirc d6 hai long Wi két qua dao wo aia trong la kha cao vide
sinh ¢6 nhdu loi thé dé phat trén, c6 kh nang thichiing kha t, nang hrc
tu hoc tap, sangdo kha cao. Tuy nhién,ykning giao tép chra ©t, ung
dung tin hoc vao céng tdc chuyén ménuzhcao.
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CHUONG 3
XAY DUNG MO HINH NGHIEN C UU SU HAI LONG C UA
SINH VIEN TR UONG CAO PANG KT-KT QU ANG NAM

3.1. MO HINH NGHIEN C U'U
3.1.1. Gr si thiét 1ap mo hinh nghién du

Cian ar vao Kt qua nghién ¢u vé sy hai long @a sinh vién ¢a cac
tac gia di truéc: Poh Ju Peng & Aino.Samal (2006), Yu-Fen Chentgé&c
(2006), Ngugn Thanh Long (2006), Hoang ditg va Hoang ThPhrong
Thao (2007), Felice D.Billups (2008), Ngéty Tran Thanh Binh (200995
Minh Son (2010), mdé hinh nghiénia sr hai Iong @a sinh vién trong
Caodang Kinh - Ky thuat Quang Namduoc hinh thanh va trinh bay trong
hinh 3.1 @i day.
3.1.2. Xay drng mé hinh nghién @&u sy hai Iong aia sinh vién trwong
Caoding KT-KT Qu ang Nam

Chét lweng cim nhén Gi4 tri cam nhan
1. Chrong trinh hvc 1. Gia ti chiac ning
2. Tai liéu hoc tap 2. Gia ti xa hi
3. Giang vién 3. Gia ti nhan thac
4. Co s vat chat 4. Gia ti cam xac

5. Quan ly va phic wu dao ao

Ha (+)

Su hai long
cua sint vién

Hinh 3.1. M6 hinh nghién &u s hai long aia sinh vién trwong Cao
dang KT-KT Qu ang Nam
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3.2. CAC GIA THUY ET NGHIEN C UU

H1: Chét lwgng cim nhan vé dich vu dao tao cia trwong Cao
dang Kinh té - Ky thuat Quang Nam céanh hwéng tich arc dén sir hai
long caa sinh vién

Gia thuyét H1 dwoc cu thé bang mdt sb cAc tiéu dé sau:
- H1.1:“Chuong trinh ke” cé anh hrong tich ec dén ar hai long @a sinh
vién
- H1.2: “Tai liéu hoc #p” c6 anh hrong tich arc dén ar hai long @a sinh
vién
- H1.3: “Giang vién” c6anh hrong tich arc dén ar hai long @a sinh vién
- H1.4: “Co s vat chit” c6 anh hrong tich erc dén ar hai 1dong @a sinh
vién
- H1.5: “Quan ly va phic vu dao #0” ¢ anh hrong tich @c dén ar hai
Iong aia sinh vién

H2: Khi gia tr i cam nhan cia sinh vién @ trwong cang bn thi
s hai long aia sinh vién cang cao, hay noi cach khac giaitcam nhan
céanh hwéng tich arc dén s hai long aia sinh vién.

Gia thuyét H2 dwoc cu thé bing mét sb cac tiéu dé sau:
- H2.1: “Gia ti chic ning” c6anh hrong tich arc dén sr hai long @a sinh
vién
- H2.2: “Gia ti x& hi” c6 anh hrong tich erc dén gr hai long @a sinh vién
- H2.3: “Gia ti nhan thirc” ¢6 anh hréng tich arc dén ar hai long @a sinh
vién
- H2.4: “Gia ti cam xuc” cdanh huong tich erc dén sr hai long @a sinh
vién
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CHUONG 4
THIET KE NGHIEN CUU VA TRINH BAY K ET QUA
NGHIEN CUU

4.1. THIET KE NGHIEN CUU
4.1.1. Nghién é&u dinh tinh

Nghién au dinh tinhduoc thrc hién thong qua  thuit phong van
nhom sinh vién. \dc phong Van duoc thuc hién véi nhiéu nhém sinh vién
thuoc 2 khoa Kinh & va Xay drng, dr kién mdi nhdm ir 5-7 thanh vién,
cac thanh vién trong nhom fglcung ndt chuyén ngandao to.

4.1.2. Nghién &u chinh thirc

Nghién @ru chinh tiirc duoc thuc hién bing phrong phap nghién
ciru dinh lwong Wi ky thuat thu thip di liéu 1a ptong van qua kng cau
hoi. Toan B dir liéu & duoc x ly théng qua pin mém SPSS 16.
4.1.2.1. Miu

Pé dat dugc cac mic tiéu nghién ¢u dd dé rad phan ms dau cia
dé tai, phrong phéap chn mau trong nghién eu nay la plrong phéap dy
mau dinh mic két hop V6i thuan tién theo hai tiéu tic nganh hc va rim
hoc. Nghién &u nay c6 4t ca 58 bén quan satan tién hanh phan tich nhan
t, vi Vay s mau toi thiéu cin thiét 1a 58 x 5 = 290.

Van dé nghién @u cangda cang phic tap thi méiu nghién é¢u cang
l6n. Mot nguyén ic chung khac ina |a miu cang én thido chinh xac aa
cac Kt qua nghién &u cang cao. Tuy nhién trénuih t thi viéc lya chpn
kich thréc mau con plr thusc vao ndt yéu tb hét sic quan tong |a ring
lyc tai chinh va tbi gian ma nha nghiénaa dé cé tké cé dugc. Do do,
kich thréc mau duoc chon trong nghiéneu nay la khang 500.
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4.1.2.2. K thudt phan tich & liéu

S6 liéu dugc phan tich ing pHin mém SPSS 16. Qué trinh phan
tich dugc chia lam céac e oo ban sauday:

Bwéc 1: Chuén bi sb ligu va thuc hign théng ké md & mau: ma
ho&, nlp, kiém tra kich thrgc va Kt ciu mau, loai bo cac phéu diéu tra
khéngdam bao chit luong.

Buwéc 2: Phan tich tiing ké cac @i dung chinh aia bang cau
héi

Bwéc 3: Kiém dinh thang do

- Phéan tichds tin cdy cua thangdo

- Phan tich nhandtkham pha EFA (Exploratory facror analysis)

Bwéc 4: Hoi quy tuyén tinh da bién va kiém dinh gia thuyét

Sau khi phan tich nhaf, tthangdo dugc dua vao phan tichdi quy
tuyén tinh Bi nham xem xét nic d6 anh hrong aia cac nhandt nay doi
voi muc d6 hai long @a sinh vién.

4.2. TRINH BAY K ET QUA NGHIEN CUU
4.2.1. M6 & mau
4.2.1.1. Kich tlréc mdu

Véi 550 phéu dugc phét ra, & qua thu & 542 phéu (chiém ty I¢
98,5%), $ phiéu khong lvp I¢ 1a 22, § phiéu hop 18 1a 520 (chém ty 18
95,9% trén & phiéu thu \8)
4.2.1.1. Kt cdu mau

- Theo khoa hyc: 1a kha phu bip. Khoa 2 cHim ty 16 25.6%; khoa
3 chém ty trong 41.2% va khoa 4 dhi ty trong 33.3%

- Theo nganh hc: Ty 16 miu theo chuyén nganh ghtuong doi
phl hop Wi ty [é sinh viéndang theo hc tai trudong, theo thng ké @ ciu
mau theo chuyén nganh la khagly: nganh K toan chém ty trong cao
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nht 1a 36.9%, #p dén 1a nganh Qan tri kinh doanh (20.4%), Cong ngh
ky thuat xay drng (14.6%), 5 nganh coailco ty Ié tir 1.9%dén 8.5

4.2.2. Phan tich tling k& md & cac \in dé dwoc khao sét

4.2.2.1. Phan tich thng ké méd thanh plin “chdt lupng @im nhin”

Dé phan tich sAudn v 41 yu t lién quandén chit lugng am
nhan cia sinh viéndé tai tién hanh éng hop diém trung binh vaio léch
chuan aia trng nhom $u t6 vaduoc trinh bay trongdng 4.7.

Bang 4.7.Diém trung binh cia cac nhém nhan é chat lwgng

T Y éu to Piém trung binh | P§ léch chuan
1 Chrong trinh kyc 3.78 0.995
2 Tai liéu hoc tap 3.31 1.023
3 Giang vién 3.67 1.000
4 | Co sb vat chit 3.24 1.194
5 Quan ly va phic wu dao to 3.44 1.045
4.2.2.2. Phan tich tng ké mdd thanh plan “gia tri cam nhin”

Trong 11 gu t dugc hoi c6 10 yu o co diém trung binhdn hon
3, trongdo “gia tri x& hi” dugc danh gia caodiém trung binhi 3.6dén
3.9).

4.2.2.3. Phan tich thng ké md & thanh phin “si hai long”

Bang 4.9. M6 & thang ké cac $u té lién quan dén“sy hai long”

TT | Ky hiéu | So phiéu tralei | Piém trung binh | P§ léch chuan
1 HL2 520 3.29 1.026
2 HL1 520 3.30 1.039
3 HL4 520 3.42 .988
4 HL6 519 3.47 1.013
5 HL3 520 3.55 .964
6 HL5 520 3.56 .954

Ngudn: Tinh toant s liéu diéu tra
Cam nhin chung ¢ sy hai 16ng @a sinh viénddi voi cac van dé
duoc hoi chi & mac twong dbi.
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4.2.3. Kiém dinh thang do
4.2.3.1. Thangio “chdt lweng aim nhin”

a.banh giadd tin cay cia thangdo

Két qua kiém dinh cac thango cho thy: ¢ thangdo “giang vién”,
bién “giang vién khugn khich sinh vién andong hc tap, sang 4o trong
suy ngh” c6 hé sb tuong quan kn tbng king 0.237 < 0.3 nénjtoai. Tat
ca cac thanglo con hi déu du diéu kién dé tién hanh léc phan tich €ip
theo.

b. Phan tich nhan ® “chit lweng cam nhan”

Tién hanh phan tich nhaé, tkét qua cho thiy c6 8 nhan& duoc rut
trich tir 40 bén quan
4.2.3.2. Thanglo “gia tri cam nhgn”

a.banh giadg tin cay caa thangdo

Két qua kiém dinh thangdo cho thy tat ca cac thangto cia thanh
phan “gia tri cam nhan” déu du diéu kién dé tién hanh laéc phan tich ép
theo (phu luc 8).

b. Phan tich nhan

Tién hanh phan tich nhaé thanh pln “gia tri cam nhan”, két qua
cho thy c6 2 nhand& duoc rat trich tr 11 bén quan séat
4.2.3.3.Thangio “si hai long”

a.banh giadd tin cay cia thangdo

Két qua cho thly ca 6 bén quan séatiéu hé sb twong quan kin tong
lén hon 0.3 néntugc chip nhin. Dodé cac bén déu dugc ar dung dé phuc
vu cho hréc phan tich nharbttiép theo.

b. Phan tich nhan 6

Theo Kt qua phan tich, c6 1 nharbd tduoc rat trich i tong
phuong sai trich 1a 63.044%,
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Tom li, phan tich nhandtthangdo “chit lugng cam nhan” va “gia
tri cam nhan” cho thiy c6 10 nhand (8 nhan é “chat luong cam nhin” va
2 nhan é “gia tri cam nhan” duoc trich Wi 48 bién quan séat. Nhin chung cé
nhiéu thayddi so wi dé xuat nghién &u bandau.

M6 hinh nghién ¢u ar hai Iong @a sinh viéndugc hiéu chinh lai
goém 10 thanh pin duoc thé hién trong hinh 4.1.

Chuong trinh ke

Tai liéu hoc tap

Hoat dong giing chy

Phong cachia giang vién

Su
hai Iong
cua sinh

vién (HL)

Co s vat chit

Khéng gian bc tap

Phuc vu dao to

Quan ly dao to

Gia tri cam nhin

Gia tri xa hi

CYYYY YV Y YV

Hinh 4.1. M6 hinh nghién &u dé nghi kiém dinh
4.2.4. Kiém dinh gia thuyét
Tién hanh Bi quy “su hai long” Wi 10 bién doc lap, két qua dugc
trinh bay trong ng 4.13, 4.14
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Bang 4.13. Két qua hdi quy sir dung phwong phap enter
Model Summary’

Adjusted R | Std. Error of thg
Model|] R |R Square Square Estimate Durbin-Watson
1 798 637 .630 .4824( 1.881
a. Predictors: (Constant), GTXH, VC, CT, KGHT, Y, QL, PCGV,
HDGD, GTCN
b. Dependent Variable: HL
Bang 4.14. Két qua hdi quy s hai long wi 10 bién déc lap
Coefficientd
Unstandardized | Standardized Collinearity
Model Coefficients Coefficients ¢ Sig. Statistics
B ESr:gr Beta Tolerance| VIF
1 |(Constant) | -.204 .156 -1.31¢ .191
VC .071 .030 .080 2.323 .021 .5981.671
PCGV .067 .043 .059 1.56§ .117 .5091.963
HDGD .093 .040 .088 2.33§ .02Q .5021.991
TL .080 .035 .081 2.273 .023 .5571.796
QL .061 .037 .058 1.65(¢ .10Q .5851.710Q
KGHT .007 .027 .009 .27§ .781 .7071.415
PV 137 .035 .140 3.893 .00Q .5491.822
CT .005 .030 .00§ .172 .863 .8081.237
GTCN .383 .037 .39210.304 .00Q .4932.027
GTXH 157 .036 163 4.321 .00Q .5021.991

a. Dependent Variable: HL

Két qua hdi quy da bién co6 k¢ sb xacdinh R diéu chinh 1a 0.63
diéu nay cho thy mac d6 giai thich aia mé hinh la 63%. Tisd F va tdéu
c6 y nghia thing ké cho thy sy thich lyp caa mé hinh Bi quy tuyén tinh
da bién vai tap dir liéu, diéu nay cho phép tha nkin gy ton tai cia md hinh.



21

Céc bén “chuong trinh ¢’ (CT), “phong céach @a giang vién”
(PCGV), “khbng gian bc ip” (KGHT), “quan ly dao t0” (QL) khbéng co6
y ngha thdng ké (Sig. > 0.05) néni boai ra khvi md hinh.

T6m ki, tir md hinhdé nghi kiém dinh wi 10 thanh phn do luong
sy hai long, chcé 6 thanh pdn anh hrong dang K dén mac do hai long
cua sinh viéndo la: tai liéu hoc tap, hait dong giang cay, co s vat chit,
phuc wu dao to, gia ti cam nhin va giéa ti xa hi. Piéu nay cho thy 6 gia
thuyét H1.2, H1.3, H1.5, H1.8, H2.1 va H2.@uoc chip nhin. Cac gi
thuyét H1.1, H1.4, H1.6 va H1.7 afa du co s& dé chap nhan voi mic y
nghia 5%. Nghién ¢u nay cho phépusthira nhin cia 6 thanh pin tac
dong dén ar hai long @a sinh vién nh sau:

HL = 0.392 GTCN + 0.163 GTXH + 0.140 PV + 0.088 HD®G + 0.081
TL + 0.080 vC

Nhan xét:

- C4c ¢ sb hdi quy mang du drong thé hién cac ¥u to trong mo
hinh Ibi quy anh hrong t 1¢ thuan dén ar hai long @a sinh vién.

- “Gia tri cam nhin” c6 hé s twong quan cao rih, diéu nay cho
thay rang “gia ti cam nhin” 1a nhan é tacdong manh nHit dén ar hai l1ong
cua sinh vién.

- Nhan 6 c6 mic tacdong cao tir 2 dén ar hai 1ong @a sinh vién
la “gia tri x& roi”. Diéu nay cho thy anh hrong quan tsng aia “gia tri xa
hoi” dén ar hai l1ong éng thé caa sinh vién.

- Nhan 6 “phuc wu a0 ©0” c6 mic tdcdong cao ti 3 dén ar hai
long aia sinh vién, & qua nay chra thrc ar hop Iy, nguyén nhan co6 éh
Xuat phat fr viéc xay drng thangio.

- “Hoat dong giang chy cua ging vién” 1a nhand c6 mic tacdong
cao thir 4 dén ar hai 1dng @a sinh viénbiéu nay chra thit sy thuyét phuc
boi “hoat dong giang chy cua ging vién” \on 1a thanh phn duoc ky vong
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tac dong manh nkit dén ar hai Idng @a sinh vién, tuy nhién trong nghién
ciru nay,diéu d6 da khdongdugc khing dinh.

- Hai nhan é con hi la “tai lisu hoc tp” va “co so vat chat” co
mirc tacdong thip hon dén ar hai 1ong @a sinh vién. Trongld “co s vat
chat” c6 mic tacdong thp nhit.

KET LUAN
A. KET QUA CHINH VA PONG GOP CUA NGHIEN CUU

Nghién a@ru nayda xacdinh duoc hai nhané chinh tacdong dén
su hai long @a sinh viéndé 1a “chit luong ¢im nhan” va “gia ti cam
nhan”, trongdo “ gia tri cam nhan” cé tacdong manh hon d&én ar hai l1ong
cua sinh vién.

Két qua kiém dinh mé hinh cho #y sy phi lyp cia mé hinh Iy
thuyét voi chat luong dao wo ding nhr viéc chip nhan cac ly thugt da dé
ra trong mé hinh nghiénia c6 y nghia thiét thuc cho cac nha g ly, cac
co s& dao wo ndi chung va cacudng dai hoc noéi riéng.bay chinh la
nhang ain ar d&é xay drng mbt sb giai phap nlim nang cao Ku qua trong
cobng tacdao wo va cht lugng gido dc nhim thoa man bn nia sr hai
[ong aia sinh vién.

Nghién @ru nay gop phn vao & thong thangdo chit lugng dch
vu néi chung, cht luong dao ko nai riéng, gia ircam nhin va s hai long
cta sinh vién bng cach B sungdé mot hé thong thangdo chit lugng cim
nhan, gia ti cam nhén va s hai l1ong @a sinh vién. Cac Bn quan sat trong
thangdo nay c6 th diéu chinh va b sung cho phudp vi tirng don vi dao
tao va trng thanh phn oy thé. Ly do 1a mdi nganh dch w n6i chung va
dich w gido dic dao &0 néi riéngdéu co nhitng dac thu riéng éa no.
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B.HAN CHE CUA NGHIEN CUU VA HUONG NGHIEN CUU TIEP
THEO
1. Han ché ciia nghién atu

Nghién a@u d& c6 niing dong gop tich gc dbi vai linh wic gido
duc dao o trong véc tim héu cac nhandanh hrong dén ar hai long @a
sinh vién, tuy nhién, nghiénra cing c6 ndt sd han ché:

Tha nhit, 1a v pham vi nghién éu. Do dugc thec hién trong not
truong caodang nén tinh khai quatia nghién ¢u khéng cao.

Han cté thir hai thipc vé déi tugng nghién ¢u. Nghién ¢u nay
chi tap trung nghiéngu déi tugng sinh viéndang theo bc hg chinh quy 4i
truong nén nic d6 xac thrc aia thangdo chra cao. Nghiéniw da v qua
cacddi tuong khach hang nh sinh viénda 6t nghiép, cac doanh ngép sir
dung lyc luong laoddng... ma s hai 1dng @a hy ciing danh giaduoc chit
lugng dch w caa nha trong.

Thir ba,céc yu t6 lién quandén thanh phn gia ti cam nhan chra
dugc nghién éu day du, gia ti hinhanh thé hién nhan thic cia sinh vién
vé hinhanh, danh #ing dia nha teong dugc xem 1a cénh hrong dén ar
hai 16ng @a sinh vién, tuy nhiénan dé nayda b bo qua trong nghiénia
nay.

Thu tu, han cké trong vic thiét ké bang cau Bi: mot sb cau lbi
con b trung bp vaduoc xép & céc v tri chra thy sy hop ly; cac cau bi
lién quandén thanh phn “quan ly va phic w dao #o” duoc thiét ké chua
phu hyp.

2. Hwéng nghién aku tiép theo

- Sira chira nhiing thiu s6t trongdé tai nay trong rét nghién cu
hoan ctinh hon.

- Thir nghigm trén quy mé ¢ng hon nhim xay drng “chi s hai
long” ciia sinh vién cac iong caoding vadai hoc trong @ nudéc.
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C. MOT SO KIEN NGHI NHAM NANG CAO SU HAI LONG C UA
SINH VIEN TR UONG CAO PANG KT-KT QU ANG NAM

1. Xac dinh vai trd cia nha truedng trong viéc dap wng nhu du thi
tr wong gido duc

Sinh viéndi hoc 1a dau tr vén con ngoi (human capital)té thu
dugc kién thic va K ning nhim tim duoc viéc lam trong tong lai \oi
nang suit lao dong cao va thu rip cao. Nir vay, nhu @u hoc cia sinh
vién xuat phat tr nhu du vé kién thac va I nang aia th truong laodong.
Viéc dao ko theo nhu &u thi trudng thrc chit 14 dao ko theo nhu &u aia
sinh vién i gia dinh rang sinh vién la ngoi d4 nkin biét dugc nhu éu
cia th truong laodong. Dodo6, nha teong ch cin dap ang nhu du acia
sinh vién ladaptng nhu éu cia th truong laodong. Bé dap ung nhu au
caa sinh vién, nha#dng cn tp trung vao cacan dé sauday.

Truéc hét cin phai xacdinh nha teong 1a ngroi cungiing dch wi
gido dic va sinh vién |a ngdi c6 nhu du e dich w gido dic. Do do thi
truong nay &n tai néu 1N tai ca cung va &u. Sinh vién phi dugc xem va
d6i xtr nhu 1a khach hang. 8 khdng cé sinh vién thigskhéng c6 nha
truong.

2. Can tién hanh thwong xuyén cong tac thu thp y kién danh gia aia
sinh vién.

Hoat dong nay én duoc danh gia throng xuyén va bao quéittca
Cc&c \in dé lien quandén sinh vién. Néntsdung bt bang cau bi chuin dé
tién loi trong viéc phan tich vaanh gia xu th bién dong v chat luong dao
tao, gia ti dao ©o, nhin ra cac &n dé vadua ra ghi phap phu hp.

3. Tao dung gié tri cho sinh vién

“Giéa tri cam nhan” duoc xuat phéat chinhit gia ti nhan thac, gia ti
cam xuc, gia tf xa hoi va gia ti chic nang. Khi sinh vién c6 nin thic tt,
cam xuc Bt vé truong, hp tin ring hy dang nkn dugc gia ti tir nha toong.
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Gia tri chic nang lién quandén kha nang thu np sau nay @a sinh vién va
cac muc tiéu ngk nghiégp cia hy trong trong lai. Quan & gitia gia @ va
chit luong la ndt nhan & thuc dung c6 ndi rang bwc chit che véi kha
nang aia nha teong cung &p da dich wi cho sinh vién va lam chophtin
ring hy dang nln duoc dich w ¢6 cHit luong trong xing wi cai ho da o
ra la lvc phi.

Lam cho sinh vién rim thirc dugc nhiing loi ich ma v nhan duoc
tr nhitng gi ma b da o ra 1a ghi phap © ban dé tao dung gia ti cho sinh
vién.

4. Kién toan va nang cao #ang lec céng tac qun ly dao tao

- Tang arong sr phdi hop gitta cac phong, khoa trongéei giai
quyét nhitng van dé lién quan.

- Lién tc cap nhat tin tac, ar kién |én website @a trong.

5. Tang arong dau tw co s Vit chit, phwong tién giang day hién dai va
nang cao héu qua hoat dgng ciaa thw vién, wng dung céng ngl¢ thdng
tin.

Két qua nghién @u cho thy, co so vat chit caa nha teong chra
daping duoc nhu @u caa sinh vién. Vi fy, cai thién co s vat chat la mot
viéc lam et sic cn thiét trongdiéu kién hién nay.

6. PAy manh cong tac bién san tai liéu hoc tap phuc vu céng tac ging
day.

Mot Ia, dé xuat thanh ip cac 6 bién san, dung dau 1a nhing gido
vién ging dcay 1au rim, c6 uy tin va céang luc chuyén mon.

Hai 1&, quydinh a1 thé s lugng i thiéu cac tai lu chinh, tai ku
tham kHo. Viéc bién san phii dam bao moi dung kén thic chuy&n mén,
tinh ép nhit théng tin ndi, tinh khoa kc va tinh tlrc tién. Mai hoc phan
phai c6 it nkit mot tai lieu doc bit bupe, i dung bai ging phii théng nhit
trén @ sd nén tang dé cuong chi tét caa hpc phan.
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Ba la, xay @ng quy trinh kén duyét chat chg ca vé ndi dung Bn
hinh thic cia trng hpc phan.

Bén 14, ddi vai nhitng hpe phan thuwe kién thirc chuy&n nganh gh
bién san ca phan ly thuyét va thrc hanh
7.P6i méi cong tac thi air

- CAu tracdeé thi tu luan duoc thayddi theo hréng ting viéc kiém
tra tinh sangab, ky nang thrc hanh éa sinh vién, i dé thi gdbm nhiéu
cau loi riéng bit. Vi vay dé thi can dan tai nham danh giadang kén thic
thuc aia sinh vién, khdng nén chié dang nmbt phan naodé trong chrong,
muc, doi hoi sinh vién pli hoc thuc 1ong i lam dugc bai.

- Chu tong viéc ai tién phrong phapdanh gia theo qua trinhan
cach co hu qui, nhim danh gia chinh xac §¢ tich tu kién thic cia sinh
vién, han ché thip nhit viéc may Ki trong khi thi va giandn trong thi &
cua sinh vién.

- C4c hc phin co6diéu kién thec hién cin nhanh chéng chép
sang hinh thc thi tric nghém khach quan trén &y, tién dén thi tric
nghiém trén may. Néndtchic cac bp boi dudng ky nang san thao dé thi
tric nghém.



