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MG PAU

1. Ly do chon dé tai nghién cifu

Marketing 12 mot thudt ngit dd tré nén quen thudc trong gan 10 thip nién
trd lai ddy trén th€ gidi, khong chi trong gidi sdn xuat, kinh doanh ma marketing
con dudc néi dén trong rat nhiéu linh vyc kinh t€ - x4 hoi khéic, dic biét chiing
con trd thanh mdt mon khoa hoc duge chinh thic gidng day va nghién citu trong
cic trudng dai hoc tai nhi€u nudc trén thé gidi. Tai Viét Nam, marketing dang
ngay cang tré thinh md&i quan tim 16n, dugc thé hién trong chi€n lugc hoat dong
clia khong chi cdc don vi sdn xuit - kinh doanh ma con & cdc td chifc phi kinh
doanh, cic co quan cong quyén va cic to chiic chinh tri - xd hdi khdc.

Trong qué trinh hinh thanh va phat tri€n, bit dau tir linh vuc thuong mai
véi muc tiéu chi @€ tiéu thu nhanh chéng nhitng hang ho4, dich vu dugc sin xuat
ra nhim dat muc tiéu 1¢i nhuan, marketing d dan din c6 nhitng budc phat tri€n
cao hon va da dang hon. Ching khong con bi gidi han trong linh vuc thuong mai,
ma dugc md rong hon va toan dién hon sang nhi€u linh vuc khdc. Muc tiéu clia
marketing cling khong con chi 1a 1¢i nhuan, ma con la cdc muc ti€u khong vi Igi
nhuén, cdc 1gi ich xa hoi nhim hudng dén viéc nang cao chit lugng cudc sdng
clia con ngudi. Tén goi marketing, vi th€, ciing c6 nhitng ti€n hod va phan nganh
cho phii hdp v6i su phat tri€n clia khoa hoc nay, nhu: Marketing cong nghiép
(Industrial Marketing), Marketing tu liéu sdn xuidt (Means of production
Marketing), Marketing dich vu (Service Marketing), Marketing kinh doanh
(Trade Marketing), Marketing xuit nhap khau (Import-Export Marketing), v.v...
Va gan day la Marketing xd hdi, hay con goi la Ti€p thi xa hodi (Social
Marketing), hi€n dang trong qud trinh du nhip vao Viét Nam théng qua céc

chuong trinh, du 4n phuc vu cho sitc khoé cdng dong véi muc tiéu khong vi 1gi
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nhuin. Pé tai dudc thyc hién véi muc dich nghién citu linh virc khoa hoc méi mé
nay, qua d6 déng gép y ki€n vdi cic td chitc hitu quan vé cic gidi phap hoan
thi€n hoat dong marketing xa hoi hi€én dang thyc thi tai Viét Nam, trong pham vi
gidi han xét vi du tir thuc t&€ hoat dong tai tinh Pong Thdp - 1a tinh duy nhat tai
Viét Nam cling v6i 4 thanh phd 16n 12 Ha Noi, Hai Phong, Hu€ va thanh phd Ho
Chi Minh dugc chon lam 5 dia phuong trong di€m thuc hién hoat ddong marketing

x4 hoi sin phdm thudc tranh thai - 1am dién hinh.

2. Muc dich nghién cifu cia luidn 4n

Xdc dinh sy can thi€t phét tri€n va hoan thién hoat ddng marketing xa hoi
sdn pham thudc trdnh thai nhu mdt cong cu khoa hoc quan trong trong thyc hién
chuong trinh dan s6 va k& hoach hod gia dinh tai tinh Pong Thap dén nim 2020.

Pénh gid cdc mit tich cuc vd mit ton tai trong hoat dong marketing xa
hoi sdn pham thudc tranh thai tai tinh Pong Thap thdi gian qua 1am co s§ khoa
hoc va thuc tién dé dé xuit, d6ng g6p mot s6 gidi phdp mdi c6 tinh kha thi dé
hoan thi€n hoat dong nay.

D€ bio ddm diéu kién thuc hién, tic gid dé xuit mot s6 ki€n nghi ddi véi
Nha nudc, d6i véi tinh Pong Thap nhim hd tr¢ cho hoat dong marketing xa hoi

sdn pham thudc trdnh thai tai tinh Pdng Thadp phat trién d&€n nam 2020.

3. DPoi tuong va pham vi nghién citu ciia ludn dn

Nghién cttu vé ndi dung hoat dong clia marketing x4 hoi. VAn dé nghién
ctfu tap trung vao linh vic marketing xa hoi sdn phdm thudc trdnh thai.

Khong gian nghién cttu trong pham vi hoat dong marketing xa hoi san
phdm thudc trdnh thai phuc vu cong tdc dan s&, k& hoach hod gia dinh (KHHGP)

va bdo vé stic khoé ba me va tré em tai tinh Pong Thép.
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Thoi gian nghi€én citu duge thyc hién tir vi€c phan tich thuc trang hoat
ddng marketing x4 hdi san pham thudc tranh thai tai tinh Pdng Thép tif nim
1993 dé&n nay. Tir @6 dé xuit gidi phap nhim hoan thién hoat dong nay dén nim

2020.

4. Phuong phiap nghién cifu cia luidn 4n

Téc gid van dung nhitng nguyén 1y cla hoc thuyét Mdc - Lénin, phuong
phdp duy vat bién chitng, duy vat lich sit; dudng 181, chi trudng, chinh sdch clia
Pang va Nha nudc vé chién lude dan s6 va k& hoach hod gia dinh d€n nim 2020
& Viét Nam néi chung va clia tinh Pong Thép néi riéng 1am cd s& cho phuong
phdp nghién citu.

Trong luin 4n st dung 1y thuyét khoa hoc vé marketing truyén thong,
dudc phat tri€n phan nganh marketing xa hoi; 4p dung cic phuong phip thong
ké, phan tich so sanh, phan tich quy nap, Iy thuyé&t hé thong va phudng phdp dinh
luong k€t qua nghién ciu.

Tai liéu, dit liéu trong ludn 4n dugc thu thap trong cdc 4n phdm & trong va
ngoai nudc, trén cic trang web, trong cic bio cdo tong k&t nganh din sd, bdo
cdo trong cdc hdi nghi khoa hoc vé dan s6 cda tinh Pong Thip qua céc thdi ky

lién tuc.

5. Mot s6 déng gé6p méi cia ludn dn

1/. Trén co s nghién cifu tdng hgp cdc dinh nghia vé marketing x4 hoi
clia cdc hoc gid nudc ngoai, phan tich diy di cdc khai niém, tdc gid xin manh
dan gidi thiéu mot dinh nghia mdéi, nhim thé hién ddy dd hon khdi niém

marketing xa hdi so v61 marketing kinh doanh.
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2/. Qua nghién cifu, tic gid khing dinh 8 thanh phin clia marketing xa hoi
gdm: San phim, Gid, Phan phdi, C6 dong, Cong dong, Pdi tic, Chinh sich va
Tai chinh, ddng thuin v6i quan diém clia cdc hoc gid ngoai nudc; x4c dinh 4
thanh phin sau 12 bd sung mdi, khic biét so vdi 4 thanh phan truyén thong cia
marketing - mix kinh doanh 1a: San pham, Gi4, Phan phdi va CS dong.

3/. Tac gid xdc dinh mot s6 dic di€m riéng clia marketing xd hoi san
phdm trdnh thai gdm c6: Khong vi 1gi nhuin, tinh tu nguyén, cong tic xa hoi,
quan tri linh hoat, thuong hiéu, thuong mai hod sdn pham, trg gid sdn phim; qua
d6 nhan manh 1gi ich xa hdi 1a muc ti€u cd bdn clia marketing xa hoi.

4/. Tac gia van dung phuong phap xac dinh chi tiéu dinh lugng hi€u qua
hoat dong ctia marketing x3 hoi san phadm tranh thai 13 chi tiéu CYP (Couple
Years of Protection) — S6 cidp vg chdong dugc bdo vé trong nim, trong cidc phan
tich nghién ctu lam co s& khoa hoc dé danh gid 1gi ich xd hoi clia hoat dong
nay.

5/. Tit phan tich dic di€m tu nhién, dic di€m kinh t€ - xa hoi clia tinh
Péng Thép, tic gid da xdc dinh dic di€m thi trudng sin pham thudc tranh thai

tai tinh Pong Thap 1am cd sé thuc tién cho viéc gidi quyét van dé nghién ciu.

6/. Qua phén tich thuc trang hoat dong marketing xa hoi san phﬁm thudc
tranh thai tai tinh Pong Thép thdi gian qua, tdc gid da rit ra cdc mit tich cuc va
ton tai clia hoat ddng nay; di siu phan tich cu thé tirng thanh phan clia marketing
x4 hoi. Noi dung phan tich nay 13 co sd thuc tién d€ dé xuit cdc gidi phap hoan
thién hoat dong marketing xa hoi sdn phadm thudc trdnh thai tai tinh Péng Thap
thoi gian téi.

7/. Téc gid xin manh dan, v6i ¥y tudng méi, dé xudt mot tap hdp cdc gidi

phdp nhiim hoan thién hoat dong marketing xa hoi sdn phadm thudc trdnh thai tai
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tinh Pdng Thap d&€n nim 2020 theo cdc muc tiéu va quan diém xiy dung gidi

phdp cu thé.

8/. Nhim bdo ddm tinh khi thi clia cdc gidi phdp dugc néu, tic gid dé
xuit méi mot sd kién nghi cu thé ddi véi Nha nudc va ddi véi tinh Pong Thép.

9/. P¢é tai nghién cttu vé mot linh vuc khoa hoc con méi & Viét nam 1a
“Marketing xa hdi”, ma trén th€ gidi da khing dinh nhu mot gidi phdp kinh t&
dé gidi quyét nhitng van dé xi hoi phic tap.

Pay 1 luidn 4n m&i vé ly thuyét tai Viét Nam, tru6c d6 chua c6 nghién
clifu nao vé dé tai marketing xa hoi; trong khi, hoat dong marketing xa hoi da
dudc thé hién trong thuc t&, dugc dé cap dén trong cdc nghi quyét ciia Pang va
Nha nuéc nhu: Nghi quyét Trung wong 4, khoa 7 vé Chinh sich din s6 - k&
hoach hod gia dinh [11]; Bdo cdo ki€m di€m 5 nim thuc hién Chién lugc dan s6
Viét Nam giai doan 2001 - 2010 [83]; Phdp 1énh Dan s6 dudc ny ban Thudng vu
Quoc hoi thong qua ngay 09/01/2003 [82]; Nghi dinh s& 104/2003/ND-CP, ngay
16/9/2003 ctia Thi twéng Chinh pht [82]; Chi€n lugc Dan s6 Viét Nam giai doan
2001 — 2010 [79]; Chién lugc Dan sd tinh Pong Thap 2001 - 2020 [85].

Luin 4n nay dudc xem nhu mdt cong trinh khoa hoc cip ti€n si kinh t€,

mdi vé ly thuy&t va thyc tién trong linh vuc marketing xa hoi.
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CHUONG 1
CG SG LY LUAN VA THUC TIEN VE MARKETING XA HOI
SAN PHAM TRANH THAI TREN THE GIGI VA G VIET NAM

1.1. Khdi niém vé marketing xa hoi
1.1.1 Dinh nghia cua cac tac gia nudc ngoai

Ciing gidng nhu nhiéu y tudng gidu sing tao khic, “Marketing xa hoi”,
hay con goi 12 “Ti€p thi xa hoi” (Social Marketing), 12 khdi niém dugc nhiéu
ngudi néu 1én. Thut ngit nay 12 do Philip Kotler d3 duing 1dn dau nim 1971; sau
dé ong di vi€t mot quyén sich vé dé tai nay (Kotler vad Roberto, Social
Marketing — Strategies for Changing Public Behavior, 1989) [114]; cung nhiéu
ngudi khdc da vi€t (Nedra Kline Weinreich, Hands-On Social Marketing — A Step
by Step Guide, 1999) [110]; (Alan R. Andreasen, Marketing Social Change, 1995)
[101]; v.v.. Nhung thuc ra hoat dong marketing xa hoi diu tién da dugc thuc
hién tir trudc khi ngudi ta nghi ra tif ngit d€ goi tén ching.

Trén th€ gidi cach diy hon 30 nim, cdc hoc gid cia ngdnh Marketing bit
diu tim tdi cdc tng dung c6 thé thuc hién dugc khong nim trong gidi han theo
truyén thong 1a chi marketing trong khu vuc thuong mai. Liic dau phong trao chi
mang tinh khdi xuéng. Trong nhitng nam 1970, cic hoc gid cia mon marketing
tap trung vao viéc dem céc tu tudng, quy trinh va khdi niém vé marketing vao
hang loat cédc t8 chitc thude dang hoat dong khong vi 191 nhuln, cic trudng dai
hoc, céc t6 chic vé nghé thuit va cdc bénh vién. P&n nhitng ndm 1980 va 1990,
mdt s6 16n cic hoc gid va nha nghién ctu da chuyén tir linh vuc khdi xuéng
sang, di€u c6 thé duoc goi, 12 trong tdm chuong trinh (program focus). Ho nhan

ra ring muc tiéu cd bdn ctia marketing 12 gdy anh huéng d&€n hanh vi, cho du
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hanh vi nay c6 thé 13 viéc mua mot chi€c banh ngot hay bay v6i mot hing hang
khong nio d6, hanh vi nay ciing c¢6 thé 13 d4p dung bién phdp tinh duc an toan,
hodic di ching ngita cho tré em. Trong mdi trudng hgp nhu vay, ngudi lam
marketing déu 1én chuong trinh d€ din tdi nhitng hanh vi nay. Mot sd chuong
trinh, nhu chuong trinh clia United Airlines hay chuong trinh gido duc quin
ching vé cao huyét 4p, 12 nhitng chuong trinh rit dai han. Trong khi nhitng
chuong trinh khdc nhu gii thiéu mot loai ngii c6c mdi hay vé chim séc sifc
khde, c6 tudi tho ngin hon.

Tai Hoa Ky, hoat ddng nay da diat marketing xa hoi thanh mdt nganh hoc
riéng biét trong khoa hoc marketing chung. Pong thdi dAn dén viéc hoat dong
nay dugc chdp nhan bdi mdt s& 16n cdc t6 chic tw nhan, cdng cdng, phi Igi
nhuin, va cdc vién nghién cifu bao gdm Trung tAm Phong ngira bénh - CDC, Co
quan Phét tri€n quan hé qudc t€ - USAID, B6 Nong nghiép, va Vién Ung thu
qudc gia. Pa ¢é nhitng sdch gido khoa vé mon marketing xa hdi (Andreasen,
1995; Fine, 1981; Kotler & Roberto, 1989; Manoff, 1985), cic tai li€éu tham khdo
(Fine, 1990), cidc chuong danh riéng trong dong tai li€u chinh thuc (Kotler &
Andreasen, 1996) va ca sich gido khoa trong chuong trinh giang day tai Pai hoc
Harvard (Rangun & Karim, 1991). Pa c6 nhitng bai nhan xét vé thanh qud clia
marketing xa hoi (Fox & Kotler, 1980; Malafarina & Locken, 1993), kéu goi cac
nha nghién cifu va hoc gid quan tim va tham gia nhiéu hon vao viéc nghién citu
marketing xa hdi (Andreasen, 1993; Goldberg, 1995). Hi€n da va dang c6 cac
Trung tdm Marketing xa@ hoi tai bang Florida (Hoa ky), Ottawa (Canada),
Scotland va Nam Phi.

DPé€ hi€u r6 linh viic méi mé nay, ching ta truSc hét cAn tim hi€u mot s&

dinh nghia vé marketing xa hdi clia cdc chuyén gia vé marketing trén th€ gidi.
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e Philip Kotler da ¢c6 mot dinh nghia ro rang vé marketing xa hoi:

“Marketing xda hoi la viéc su dung cdc nguyén ly va ky thudt marketing gdy
dnh hudng dén doi tuong muc tiéu dé ho chdp nhdn, khudc ti, thay doi, hay loai
bo mot cdch tu nguyén hanh vi nao do, ma diéu dé cé ich cho cdc cd nhén, nhém

nguoi hodc toan xda hoi”.[113]
e Alan Andreasen c6 dinh nghia mang tinh han l1am hon:

“Marketing xda hoi la viéc dp dung nhitng ky thudt marketing trong kinh
doanh cho viéc phdn tich, hoach dinh, thuc thi va lugng gid nhitng chuong trinh
dugc thiét ké dé tac dong dén hanh vi ty nguyén ciia tdp thé doi tuong muc tiéu
nham dem lai sw t6t lanh cho bdn thdn ho va cho xd hdi ma ho la thanh

vien”.[101]
e Nedra Kline Weinreich ¢c6 mot dinh nghia don gian hon:

“Marketing xd@ hoi la sit dung nhitng ky thudt marketing kinh doanh dé
khuyén khich sw dong thudn vé mét hanh vi nao dé nhdm cdi thién siic khoé, hanh
phiic ciia titng doT tugng muc tiéu hay toan xa héoi”. [110]

< Nhan xét vé cac dinh nghia ciia cic tac gia nu6c ngoai:

Qua cidc dinh nghia vé marketing xa hdi cta Philip Kotler, Alan
Andreasen va Nedra Kline Weinreich néu trén, ciac tac gid nudc ngoai da co
nhitng di€m chung nhu sau:
= Thdng nhit véi viéc coi marketing xa hoi 1a viéc sit dung céc ky thuat cia

marketing kinh doanh cho muc ti€u xa hoi.
= Ngudi chiu tic dong Ia cdc doi tugng muc tiéu.
= Tic dung cia marketing xd hdi 12 nhiim thay d6i hanh vi.
* Muc tiéu ctia marketing xa hdi la 1gi ich xa hoi.

Tuy nhién, theo tac gid, cdc dinh nghia nay con c6 cdc gidi han sau day:
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> Chua néu sy khdc biét vé thanh phan clia marketing xa hoi so véi marketing
kinh doanh;

» Chua néi r6 pham vi ing dung cia marketing xa hoi 1a mdi trudng cOng
dong;

» Chua nhan manh sy khéic biét Igi ich giita hoat dong marketing xa hoi khong
vi 1gi nhudn v&i marketing kinh doanh lu6n vi 1¢i nhuén.
1.1.2. Pé xuit dinh nghia cua tdc gia luan 4n

Trén co s k& thira khdi niém cda cdc hoc gid nudc ngoai, nhim bd sung,
khic phuc cdc ndi dung con khi€m khuyét, tic gid xin dé xuit mot dinh nghia vé
marketing xa hdi nhu sau:

“Marketing xd hoi la hoat dong khong vi muc tiéu loi nhudn, ng dung
trong moi truong cong dong nhiing ky thudt co bdn ciia marketing kinh doanh
v6i cdc thanh phdn truyén thong, duoc bo sung cdc thanh phan cong dong, doi
tac, chinh sdch va tai chinh; tdc dong dén nhdn thiic va hanh vi tu nguyén cia
doi tugng muc tiéu nham dat dugc cdc loi ich xa héi mong mudn ”.

V6i ndi dung dinh nghia dudc tic gid dé xuit, ngoai viéc ddng thuin vdi
cdc hoc gid nudc ngoai vé nodi dung clia khdi niém nhu: muc tiéu xa hoi, doi
tgng muc tiéu, thay ddi hanh vi, 1gi ich x4 hdi; da cho kh4 ning b3 sung nhitng
noi dung con khi€m khuyé€t clia cdc hoc gid nuéc ngoai nhu':

- Néu cu thé, rd rang cdc thanh phan khic biét cia marketing x hoi so
véi marketing kinh doanh bao gdm: Cong ddng, P6i tic, Chinh sdch va Tai
chinh.

- Xé4c dinh pham vi G¢ng dung ciia marketing xa h6i 1la moi truGng cong
dong.

- Khazmg dinh sy khac biét 1gi ich gilta hoat dong marketing xa hdi khong

v1 1¢i nhudn véi marketing kinh doanh 1a vi 1g1i nhuéan.
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1.1.3. Phan loai vé marketing xa héi. Cac giai doan trong qud trinh
marketing xa hoi
1.1.3.1. Phan loai vé marketing xa hoi
Marketing x3 hoi khong c6 mot khudn khd phan loai o6 rang. Cac mit
clia doi song xa hoi thi rat da dang, vi thé, dua vao cdc dinh nghia cia marketing
x4 hoi thi moi hoat ddng 4p dung cdc k¥ thuat marketing kinh doanh nhim muc
tiéu phuc vu cho 1di ich cia ddi tugng muc tiéu hay cho toan xa hoi déu 1a hoat
dong marketing x4 hdi du chiing c6 thé dugc dit dudi nhitng tén goi khac nhau.
Trén th€ gidi, hién nay di va dang c6 mdt s6 hoat ddng marketing xa hoi
cho cdc muc tiéu x4 hoi cu thé khac nhau nhu sau:
e Muc tiéu xa hoi c6 cidc hoat dong nhu:
— Marketing x4 hdi vé€ viéc ¢ dong chiéu sinh cho trudng hoc.
— Marketing x4 hoi vé viéc van dong doi mii bdo hi€m xe may.
— Marketing x4 hdi vé phong chdng tinh trang hodng loan.
— Marketing x4 hdi vé phong chong lam dung tré em.
e Muc tiéu sitc khoé cong ddng c6 cic hoat dong nhur:
— Marketing xd hoi vé san phdm trdnh thai.
— Marketing xa hoi vé phong chdng HIV/AIDS.
— Marketing x4 hoi vé phong chéng ung thu vi.
— Marketing x4 hdi vé phong chdng cao huyét 4p.
— Marketing x4 hdi vé phong ngira cholesterol.
— Marketing x4 hdi vé phong ngira phéng xa.
— Marketing x4 hdi v€ phong ngira suy dinh dudng.
— Marketing x4 hoi vé phong ngira bénh hen.
— Marketing xa hoi vé liéu phdp hydrad dudng miéng.

— Marketing x4 hoi vé phong ngira lodng xuong.
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— Marketing x4 hdi vé phong chdng suy nhudgc.

e Muc tiéu phat trién nhan thifc cong chiing c6 cic hoat dong nhu:

Marketing x4 hdi vé€ viéc van dong nudi con bing sita me.

Marketing xa hoi vé phong chong lam dung dugc pham.

Marketing xa hdi vé chdng hiit thudc 14.

Marketing x4 hdi vé chiing ngira.

. ~ AL A LN e A N A A R
Marketing xa hoi vé vi€c cd dong ren luyén than thé; v.v...

Tai Viét Nam, tif nim 1993, c6 mot chuong trinh Marketing xd héi vé sdn
phdm trdnh thai dugc thyc hién bdi sy cong tic gitta Uy ban Qudc gia Dan s6 va
k€& hoach ho4 gia dinh (nay 1a Uy ban Dan s0, Gia dinh va Tré em Viét Nam)
v6i T6 chiic DKT International (tén chinh thic khong viét tit), Hoa ky.

Khu vuc nha nudc, tif ndm 1998, ¢ “Dy dn Tiép thi xad hdi phuong tién
trdnh thai” tryc thudc Uy ban Dan s8, Gia dinh va Tré em Viét Nam.

Khu vyc kinh t€ tw nhan c6 cdc cong ty tham gia Iam dai ly phan phdi cic
san pham ti€p thi xa hoi l1a:

% Co6ng ty TNHH Thuong mai va Ti€p thi xa hoi Ha Noi;

< Co6ng ty TNHH Dich vu Thuong mai AN Tp. H6 Chi Minh;
% Cong ty Dich vu Thuong mai Hai Phong;

< Cong ty TNHH Dugc phaAm Binh Minh tinh Ha Tay;

< Tram Kinh doanh t6ng hop Tp. H4i Duong;

< Cong ty Dudc phdm Pong Nai;

< Cong ty Dugc phdm va Vat tu'y t€ Bén Tre;

< Cong ty Dugc phdm Hau Giang.

1.1.3.2. Cac giai doan trong qua trinh marketing xa hdi:

Qua trinh marketing x4 hoi bao gdm 5 giai doan tdng quat:
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Hoach dinh.

Tri€n khai tai liéu, dua ra thong diép va phat trién cdc sin phdm marketing.

Ki€m tra thi nghiém.

— Thuc hién.

Thim dinh va thu thap thong tin phan hdi.

Trong thuc t€, marketing xa hdi khong nhat thi€t phdi 12 mot chudi 16
rang cdc giai doan nhung 12 mot qud trinh clia viéc thu thap thong tin phan hdi
va diéu chinh. Piéu nay c6 thé bao gdbm c4 viéc xem xét lai nhitng giai doan da
thurc hién va c6 nhitng diéu chinh dya trén thong tin mdi.

Nim giai doan trong qué trinh marketing x4 hdi c6 thé dudc mo ta rd rang
nhu kim ty thdp trong Hinh 1.1.

1.1.3.2.1. Giai doan 1: Hoach dinh

Pay 1a giai doan 14p k& hoach dinh hinh nén tdng d€ phat trién nhitng
budc ti€p theo. PE tao ra mot hoat ddong marketing xa hdi hiéu qua, ching ta
phai hi€u dugc vdn d€ ma ching ta dang quan tim, ddi tuong muc tiéu cia
chiing ta va mdi trudng d€ thuc hién hoat dong marketing. St dung phudng phap
nghién ctu phan tich nhitng y&u td niy va phat trién chién luge hanh dong tic

dong d&n qu4 trinh ty nhan thitc va thay d6i hanh vi clia ddi tugng muc tiéu

1.1.3.2.2. Giai doan 2: Tri€n khai tai liéu, dua ra thong diép va phat
tri€n cdc san pham marketing
Giai doan nay st dung thong tin c6 dudc tir giai doan 1ap k&€ hoach dé tao
ra nhitng thong diép thuyé&t phuc ciing nhu tai liéu va cdc sadn phAm marketing

dé truyén t3i thong diép d&€n ddi tugng muc tiéu.

1.1.3.2.3. Giai doan 3: Ki€m tra thi¥ nghiém
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La giai doan ki€m tra trudc, bao gdm st dung nhiéu phuong phdp khic
nhau d€ ki€m tra thong diép va tai liéu vdi ddi tugng muc tiéu d€ x4c dinh xem
nhitng cong viéc ndo hoan thanh t6t nhit muc tiéu clia hoat dong. Viéc lip lai
nhiéu 1an qua trinh thyc hién giai doan 2 va giai doan 3 (Trién khai — Kiém tra)
nhim muc dich c6 nhitng diéu chinh cAn thiét cin thi€t vé thong diép, tai liu

hoic tit cd chi€n luge va thim do xem viéc ti€p cin c6 hiéu qua khong.

1.1.3.2.4. Giai doan 4: Thyc hién
P¢€ thuc hién hoat dong, cdng tic chudn bi 13 v6 ciing quan trong cho su
thanh cong cta hoat ddng va phai gidm st qua trinh thyc hién d€ bdo ddm ring

mdi yé&u td dudc trié€n khai theo diing k& hoach di hoach dinh.

1.1.3.2.5. Giai doan 5: Thadm dinh va thu thap théng tin phan hoi

Pay 1a buéc cudi cling ddnh gid va thu thip thong tin phdn hdi. Pdnh gid
hoat ddng vira 1a mot téng thé vira 13 mot y&u t& doc 1ap clia chi€n lugc hoat
dong. Pdnh gid dién ra khong phai vao cudi hoat dong ma la ca trong sudt qud
trinh tri€n khai va thong tin phdn hdi dudc st dung vio mdi giai doan dé cé

nhitng diéu chinh cin thi€t nhim hoan thién hoat dong.
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4
Thuc hién

2
Trién khai Kiém tra
Tai liéu th nghiém

1
Hoach dinh

Hinh 1.1: 5 giai doan trong qua trinh marketing xa hoi.

Nguon: Hands - On Social Marketing [110].
1.2. Piic di€m ctia marketing xa hoi sin pham tranh thai

Marketing x3 hoi sdn phdm tranh thai (Contraceptive Social Marketing -
CSM) 1a viéc van dung cdc thanh phin clia marketing xa hoi nhiim xic ti€n cdc

sdn phdm tranh thai trong cdng ddng. Marketing xd hoi sdn pham trdnh thai 13
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mdt trong nhitng thanh cong ddng k& trong cdc chuong trinh marketing xa hoi
dudc 4p dung tai nhiéu nudc trén th€ gidi. Cac sadn phim clia marketing xa hoi
san pham tranh thai phan 16n 14 thudc trdnh thai hodc bao cao su, ddng thdi ciing
c6 nhitng loai thudc chich, vién dit hay cdc vién thudc stii bot diét tinh triing.

Marketing xa hdi sin pham trdnh thai ¢6 cic dic di€m sau:

1.2.1. Khéng vi I¢i nhuin

TU céc dinh nghia vé marketing x3 hoi c6 thé thdy rd dic trung co ban
clia hoat dong marketing xa hoi 12 khong vi muc tiéu 1gi nhuan. Tuy nhién diéu
d6 khong cé nghia 13 tit cd cdc hoat dong marketing khong vi 1gi nhuan déu 1a
marketing x3 hoi. Pi€m khac biét cin ban d€ phan biét marketing xa hoi vdi
marketing kinh doanh cling nhu véi cdc loai marketing khong vi 1gi nhuan khéc
l1a & muc tiéu sau cung cia chiing, d6 12 1gi ich danh cho ddi tugng muc tiéu va
cho x4 hoi chit khong danh cho t§ chic ti€n hanh marketing, va 1gi ich nay tap
trung vao viéc cdi thién chit lugng cudc song. Piéu nay gidip phan biét
marketing x3 hdi v6i viéc 1am marketing cho cic hoat dong clia cic to chiic
chinh tri, xa hoi, dang phai, cac t6 chirc thé thao, vin nghé, ton gido v.v...

Marketing xa hoi sdn phdm tranh thai c6 nhitng dic trung cd ban cla
marketing xa hdi né1 chung, 1a hoat ddng khong vi muc ti€u 1gi nhuan va 1g1 ich
dat dugc tap trung vao viéc cai thién chat lugng cudc sdng thdng qua cic tic
dong nhim chuyén ddi y thiic va hanh vi clia ddi tugng muc tiéu trong viéc st
dung cdc sidn phdm trdnh thai cho muc tiéu KHHGP nhim cii thién sitc khoé
sinh sdn va ning cao chit lugng cudc song.

1.2.2. Tinh ty nguyén

Tinh tu nguyén trong marketing xa hdi sin pham trdnh thai dugc hi€u la
qué trinh ty nhan thic clia d6i tugng muc tiéu vé 1gi ich do hoat ddng marketing

x4 hoi sdn phadm tranh thai dem lai cho ban than, ty y thic dudc 1gi ich va trach
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nhiém ctia ban than ddi v6i xd hdi trong viéc tham gia thyc hién hay thay d6i
cdc hanh vi ma xa hoi mong mudn nhiim dem lai hiéu qua tich cuc vé sitc khoé
sinh sdn va KHHGD cho ca cong ddng va cho toan xi hdi.

Viéc dong thuin thyc hién hay thay d6i hanh vi cda ddi tugng muc tiéu
trong marketing xd hoi sin phim tranh thai ciing ddng thdi phai trén co s& clia
tinh ty nguyén. 0] day tr “tu nguyén” phai dugc nhan manh. Nhitng bién phap
c6 tinh chat cudng ché ma Trung Quéc dp dung nhidu 1an va An P di 4p dung
trong mot thdi gian ngén trong cong tic dan sd - KHHGD, trong d6, ép budc cdc
cip vo chong khong dugc c6 qud mot hoic hai con da dua dén viéc cudng ché
pha thai va triét sdn, nguoc lai y mudn ciia nhiéu ngudi din dén nhiéu hau qua
bat 1gi, trude tién 1a sy tude doat ty do va sy lwa chon ciia ngudi dan. Ciing
khong bao gid dudc ép budc dudi bat ky hinh thitc nao du cho viéc thuc hién
hanh vi c6 thé dem d&€n mot két qua tich cuc. Vi du nhu ting mdt mén tién 16n
cho mdt phu nit nghéo khé d€ cho ho chip nhan triét sidn dit ho khong thich diéu
d6. Ngugc lai, trong marketing x3 hdi sdn phdm tranh thai, khi mot khach hang
mua mot sdn phadm tranh thai bing chinh déng tién clia minh thi, theo dinh nghia,
12 mot giao dich ty nguyén. Pay 13 mot dic di€m quan trong cia marketing x3
hoi sdn pham tranh thai gitp tranh dudc bat ky hau qua tai hai ndo ciing nhu cdc
yé&u t& giy tranh cii vé dao dic.

1.2.3. Cong tac xa hoi

Ngoai nhitng nd1 dung marketing va kinh doanh thong thudng, hoat dong
marketing xd hoi sdn pham tranh thai ddng thdi ciing c6 tinh chit 13 mot cong
tic xa hoi. Bén canh nhitng c6ng vi€c co tinh sang tao nhu: dong goé1 bao bi, dan
nhan hiéu, quay phim cho truyén hinh, thu bing cho radio, thi€t k€& trang quing
cdo trén bdo, con nhitng hoat dong ti€p cin cdng déng nhu: tdp huin ki€n thic

A ~ 2 . A A & A A 2 . N
v€ san pham tranh thai trong cdng dong, néi chuyén vé sic khoé sinh sin va



77

KHHGBD cho d6i tugng thanh nién, t8 chitc cac cudc hoi thi tim hi€u vé din sb -
KHHGD cho ngudi dan dia phuong, v.v... 1a nhitng hoat ddng thd vi mang tinh xa
hoi cao. C4c nha qudn tri hoat dong cling cAm thay rat vui khi nhan thdy cong
viéc c6 két qua tot dep chi trong mot thdi gian tuong doi ngian. Su phadn hdi tir
thong ké doanh s& sin phim ban ra lam ho thiy ring hoat dong marketing xa
hoi sdn phdm tranh thai d3 mang dén nhitng hiéu wng tich cuc cho x hdi. Qua
nhitng sidn phdm trdnh thai, hoat d6ng marketing xa hoi d gidp dan trdi nhitng
1an sinh dé hoic trdnh cé thai ngoai ¥ mudn, gép phan ctu dugc nhiéu sinh
mang ciing nhu kinh t€ cda nhiéu gia dinh trong xa hoi.

1.2.4. Quan tri linh hoat

Hoat dong marketing xa hoi sdn phAm tranh thai ton tai trong mot thé gidi
khong rd rang gitta khu vuc kinh doanh va khu vuc dich vu c6ng/xa héi. Bo1 khi
né ¢6 mdt ranh gidi khé xac dinh. Hai th€ gidi ndy, “kinh doanh” va “xa hoi”, tir
trudc dén nay c6 cdi nhin ngd vuc 1an nhau. Céc vién chitc nha nudc va dai dién
cic t6 chiic xa hoi c6 khuynh huéng nhin khu vuc kinh doanh va nhitng ngudi
kinh doanh biing con mit vira lo ngai vira d€ phong. Nhitng ngudi Iam viéc trong
thé€ gidi kinh doanh khong dudc bi€t dén nhu 1a nhitng ngudi 1am ra cda cdi, nho
d6 bd may cong quyén va céc td chifc xa hoi mdi ¢ thé hoat dong dugc. Thay vi
thé€, ho bi xem nhu 1a nhitng chuyén gia lam 4o thuit trong nhitng dia hat bi
truyén c6 tén goi nhu 12 sdn xud't-kinh doanh hoic marketing, d6 12 nhitng ngudi
dudi theo 1¢i nhuin mot cich khong chinh ddng va 13 nhitng ngudi kém tri thic.
Déi lai, dudi mit cic doanh nhan thi cdc vién chifc quan liéu va nhitng ngudi
lam c6ng tic xa hoi 1a nhitng nguSi phung phi, kém hi€éu qua va khong thian
thién véi gidi kinh doanh, 1a nhitng ngudi 1am ra cla cdi va déng thu€, giip cho
cdc chuong trinh xa hoi vin hanh dugce. Trong nhitng cdi nhin nhiéu dinh ki€n dé

c6 mot phan sy that, di cho chiing ¢ mii ton tai trong x4 hdi. Nhitng nha quin
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tri diéu hanh hoat ddng marketing xa hoi sdn phadm trdnh thai phi ding giita hai
thé& gi6i d6 va thuc sy 1am viéc v§i cd hai. Nhitng nha quén tri marketing xa hoi
sdn phdm tranh thai nay phai n6i bing ngdn ngit cia chinh quyén, clia nhitng
nha h3o tAm, clia cdc t§ chifc xa hoi. Ho ddng thdi ciing phai néi bing ngon ngit
clia gidi kinh doanh vi ho ciing l1am viéc véi nhitng hdp dong thuong mai, vé6i
nhitng nha sin xuit sidn phdm trdnh thai va vi ho diéu khién chuong trinh
marketing xd hoi von theo sd4t midu myc van hanh cia hoat dong marketing kinh
doanh trong thi trudng. Pay 12 mot dic di€m dic biét ma nhitng nha quan tri
hoat dong marketing x4 hdi san pham tranh thai cin luu y.

1.2.5. Thuong hiéu

Pa phan cic hoat dong marketing x3 hoi sdn phdm trdnh thai gidn véi
nhitng sdn phim dic dung véSi thuong hiéu cu thé. C6 thé ké ra mot sd thuong
hiéu sdn pham trdnh thai nhu: bao cao su (RAJA & Bangladesh; PANTHER &
Jamaica; PRUDENCE & Tay Phi va Brazin; TRUST & Philipin va Viét Nam;
NIRODH & An Do), vi mot s6 loai thudc udng trdnh thai (OVACON, CHOICE,
NEWCHOICE, EUGYNON), v.v...

Y nghia ctia viéc sdn pham tranh thai phai c6 thuong hiéu 1a:
» Thuong hiéu luén kém theo ¥ niém vé chat lugng va dé tao nén s tin ciy.
* Thuong hi€u cho phép so sanh.

= Thuong hiéu, dic biét d6i v6i trudng hdp cla thudc trdnh thai, ¢ thé trd nén

phd bié€n dai tra va khi€n ngudi ta mua d& dang khong mic cim.
* Quang cdo cho thudng hi€u dugc tai trg khong mang tinh ban phat.
* Thuong hiéu cho phép phan khiic thi trudng va dé gdy an tugng.

= San phdm c6 thuong hiéu d& tdn trit tai cdc di€m bén 1é thuin tién hon.
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= Qudng cdo mdt sin phadm c6 thuong hiéu gitip ngudi xem ghi nhé 1au hon.
» Thuong hiéu gitdp xdc dinh va dé giy chd y trong mot chién dich hoat dong.

= Thuong hiéu gitp sdng tic cdc thong diép cin chuyén tai téi d6i tugng.

1.2.6. Thuong mai ho4 san pham

N&u nhu sin phdm tranh thai ré hon thi s& ¢6 nhiéu ngudi sit dung hon,
thé tai sao khong ha gid d€n mifc thAp nhat - thAm chi l1a cho khong? Ly do chinh
y&u khi€n phai ban 1a vi mdt chuong trinh marketing xa hoi sin pham tranh thai
khong thé ton tai n€u khong c6 su tham gia clia nhitng ngudi kinh doanh, va
ciach duy nhit dé€ nhitng ngudi kinh doanh tham gia 12 ho phai c¢6 1¢i nhuan.
Toan bd hé thdng marketing xa hodi san pham tranh thai dua trén viéc st dung
ha ting cd s§ thuong mai von cé cla thi trudng, ching dugc goi 12 hé thong phan
phdi, ban si va ban 1€ & nuéc nao ciing c6 va hoat dong c¢6 hiéu qua to 16n trong
viéc cung cAp nhitng sin phadm nhu Coca-Cola, mudi, bia, sita, dudng, dudc
phim va hang ngan hang hod khic. D€ c6 thé dua vao mang 1ugi phan phdi vo
cling phifc tap nhung rat c6 hiéu qui nay, khich hang phdi trd mot so tién cho

ngudi kinh doanh, néu khdng thi ho khong tham gia.

Ngoai ra, con c6 nhitng 1y do khic khi€n cdc sin phdm tranh thai phai

dudc ban chit khong cho, d6 1a: sy hoang phi, ki€m tra va do ludng.

Sdn phdm cho khong thudng bi hoang phi. Piéu nay ding cho cic sin
phdm trdnh thai cling nhu diing cho moi thit khac. Khi khong c6 ky luat tai chinh
trong hé thdng, tic 1a khi cdc san phdm trdnh thai dugc cho khong, thi chiing dé
bi chi't d6ng khip ndi: tai nha riéng clia nhitng ngudi dugc thué d€ di phan phit,
tai nha riéng clda nhitng ké 1¢i dung hodc tai cac kho chita. Nhirng ngudi dugc
thué di phan ph4t thi thudng vit di cdc sdn pham trdnh thai d€ rdi bdo cdo 1a da

phét di r6i. Thém vio d6, nhitng sin phdm phit mién phi néi chung, dic biét 1a
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phat tir cdc c¢d quan chinh quyén, thi hau nhu déu bi xem 1a hang kém chi't
lugng. TAm 1y nay cang 1am gidm gid tri ciia san pham va tir d6 dé& di d&€n hoang
phi. Mot khia canh ciia sy hoang phi nita 1a khi cdc san pham tranh thai dudc cho
khong thi chiing bi stt dung sai chifc ning d€n mitc khé tudng tuwdng ndi. Thude
tranh thai d6i khi dugc ding d€ bén phan cho hoa kiéng, hoic cho ché, meéo
udng d€ han ché sy sinh sin cda ching. G mot vai bénh vién va phong kham,
bao cao su dugc ding lam ging tay; & mot vai noi khdc bao cao su dugc dung
lam ron d€ sira 6ng din nu6c va ddi khi ciing dugc ding thdi bong béng cho tré

con chdi; v.v... Nhitng diéu nay xay ra khi sdn pham tranh thai dugc cho khong.

San pham cho khong ciing dong thdi khé ki€m tra va do ludng. Viéc ban
nhitng sdn pham trdnh thai qua hé thong marketing xa hdi dugc hdi bdo va c6
thé theo d6i dudc nhd luu lugng tién mit chuyén tir ngudi tiéu thu d&€n ngudi ban
18, r6i d&€n ngudi ban si va nha phan phdi, rdi dén céc tru sé chinh cla td chifc.
Su kién dé dua vao hé thong mot thi ky luit rat cAn thi€t d€ c6 thé thyc hién
mdt sy ki€m tra ding mdc. Ngudc lai, khi cdc sdn phdm tranh thai dugc cho
khong qua tay tir t6 chic A, sang B, sang C thi ching c6 cdch gi ki€m tra dudc,
ngoai trir 14 cdn c viao bdo cdo, ma bdo cdo thi rat dé nguy tao. SO sich tai
chinh thi c¢6 thé ki€m tra dudc, ching khong dé nguy tao. Piéu quan trong nhat
12 ding s6 tién mit, trong mot thdi han vira phai va theo mot thdi bi€u di thda
thuan truéc, phdi dugc trd vé cho ban quédn 1y chuong trinh. N6i cdch khéc thi
nhitng ngudi ban si khong trd tién cho nha phan phdi n€u nhu chinh ho khong
dudc nhitng ngudi ban 18 trd tién, va nhitng ngudi ban 18 dén lugt ho sé khong
mua bin sin phaAm néu nhu khong dat mic tiéu thu thda dang. Ngoai ra, biing
cdch ban nhu vay, nha qudn tri ¢6 thé do ludng chinh x4c két qua clia hoat dong.

Doanh s6 bén ra la s liéu bdo cdo tot nhat vé sd lugng nhitng cdp v¢ chdng
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dude phuc vu, va do dé ciing bdo cdo vé két qui sau cliing ma hoat dong
marketing x4 hdi sdn pham tranh thai mong mudn: lugng ngudi thyc hanh tranh
thai ting.

N6i tém lai, khi khach hang xu#t tién mua sdn phim tranh thai, chiing ta
hoan toin c6 co s d€ tin tudng ring su hoang phi sé gidm dén mic tdi thi€u va
ciing c6 nhiéu phin tin chic ring cdc sadn phdm trdnh thai s& dudc sit dung ding
chitc ning. Ngugc lai khi sdn phdm tranh thai dugc dem cho khong thi khong ¢
cich gi c6 dugc sy bdo ddm hoic ki€m tra dugc.

1.2.7. Trg gia sin pham

Muc dich sau cing cia marketing xa hoi 1a 1gi ich cho céc ddi tugng muc
tiéu hay cho toan xa hdi chit khong phdi cho ngudi lam marketing. Diéu nay
giup phan biét marketing xa hdi v4i marketing kinh doanh. That ra, marketing
x4 hoi ciing khic vdi marketing kinh doanh & chd chiing tip trung tryc ti€p vao
viéc cai thién chat lugng cudc s6ng chit khong tip trung vao 1di nhuan. Do dé,
gid ban sin phim tranh thai trong hoat dong marketing xa hdi hoan toan khéc
v4i gid ban sdn pham tranh thai trong hoat dong marketing kinh doanh ctia mot
hing dudc phdm ndo d6. Gid ban sidn phidm trdnh thai trong marketing kinh
doanh lu6n phai ddm bao muc tiéu 1gi nhuén con trong marketing xa hoi thi san
phdm tranh thai dugc trg gid bdi chinh phi hoic cic t6 chife tai trg sao cho tang
16p dan nghéo ciing ¢6 thé mua dugc.

1.3. Mot so chi tiéu dinh lugng hiéu qua hoat dong marketing xa hoi san
pham tranh thai

Mot trong nhitng di€m uu viét nhi't cia marketing x4 hdi sadn phdm trdnh
thai I1a dinh lugng dugc két qua. KHHGD 1a hoat dong khong vi 1¢i nhuan vi muc
tiéu nhan dao. Nhitng hoat dong khéc trong linh vuc nay, & tim qudc t€ hay tirng

qudc gia, déu phdi chiu dung thudng xuyén tir viéc xdc dinh muc tiéu y&u kém
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va khé khin to 16n trong danh gid k&t qui. Khong gidng nhu cic cong ty thuong
mai thudng dudc danh gid bang két qud lgi nhudn sau cing (bottom - line profits),
cdc nha quan tri hoat ddng khdéng vi 1¢i nhuidn thudng khong c6 phudng tién
ddnh gid tuong xing nhitng hoat dong cda ho. C6 nhiéu Iy do cho van dé nay.
Trudc tién, nha quén tri hoat dong khong vi 1gi nhuin rit ngai viéc tinh todn 6
sach bdi vi ho nghi ho c6 thé tao ra mot dich vu hitu ich cho xd hdi ma khong
phdi trd thanh d6i tuong clia nhitng yéu cau khit khe clia két qud sau cing
(bottom - line). Piéu nay 1a sai lAm. T8 chitc khong vi 1¢i nhuan ciing can két qud
sau cung va nhitng nha quan tri hoat dong khong vi 1gi nhuidn phai c¢é trach
nhiém dat dudc diéu d6. Ho can phai c6 mot tip hdp nhitng muc tiéu dugc xdc
dinh ré rang va nhitng tiéu chuin so sanh d€ do ludng két qua hoat dong.

1.3.1. Chi tiéu cip v¢ chong duge bio vé trong nim — CYP (Couple
Years of Protection)

Chi tiéu CYP viét tit clia cum tf ti€ng Anh “Couple Years of Protection”,
trong ti€ng Viét c¢6 nghia 1a S6"cdp vo chong duoc bdo vé trong ndm, 1a chi tiéu
cd ban dé€ dinh lugng hiéu qua hoat dong marketing xa hoi sdn phdm tranh thai.
Mot CYP gdm c6 viéc cung cidp day di san pham trdnh thai d€ bdo vé mot cip
khdi mang thai trong vong mot nim. Do d6, doanh s6 ctia 100 bao cao su, 14 vi
thudc udng hay chich thudc tranh thai 4 1an (theo quy) dugc xem 13 tuong tng
vGi 1 CYP. Qua trinh tri€t san dugc ghi nhan nhu 10 CYP, vi né ¢6 tic dung vinh
vién c6 thé gitip tranh thai trong nhiéu nim.

1.3.2. Chi tiéu CYP va tinh phd bi€n ctia sdn pham

Chi tiéu CYP con 12 mdi lién hé gifta doanh s§ ban va tinh phd bién cia
sdn phadm trdnh thai. Vi du, n€u doanh s& ban trong mdt nim & mdt dat nuc 100
tri€éu dan vdéi 20 triéu cdp trong do tudi hoat dong tinh duc 1a 14 triéu vi thudc

trdnh thai, k&t qua nay c6é thé chuyén thanh 5% mitc d6 phd bién (14 triéu vi
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thudc tuong dudng véi 1 triéu CYP va 1 triéu CYP twong duong v6i 5% dan s6
muc ti€u).
1.3.3. Chi tiéu CYP va hiéu qua phong tranh pha thai va ti vong
cho ba me va tré so sinh
Viéc dinh lugng hiéu qua phong tranh t& vong cho cdc ba me va tré sg
sinh ¢6 titr ¢cong trinh nghién cdu cia Hoc vién Alan Guttmacher (AGI - Hoa ky)
da dugc cong bd vao ngay 06/3/1996. K&t qua nghién cttu da dudc cong bo dé
chitng minh 4nh hudng cda viéc cit gidm phan 16n ngan sich cda chinh phii Hoa
ky cho cdc chuong trinh k€ hoach héa gia dinh (KHHGD) tai cdc nudc dang phat
trién. Bing cdc khio sat khoa hoc va qua tinh todn, AGI d3 uSc lugng ring su
cit gidm ngan sdch s& din d&€n mdt sy gidm sit 7 triéu CYP (con so chinh x4c 12
6.946.568) vGi nhitng hé qua sau [115]:
(1) S& phu nit 4p dung KHHGP “khéng con digc béo vé™: 6.946.568
(2) Ty 1é chuyén sang cdc bién phdp tranh thai (BPTT) cd dién: 40%
(3) S& phu nif chuyén sang cac BPTT c6 dién: (1) x (2) =2.778.627
(4) Ty 1é “vd k& hoach” do 4p dung cdc BPTT ¢4 dién: 30%
(5) S& ca c6 thai ngoai y mudn do dp dung cdc BPTT ¢ dién:
(3) x (4) = 833.588
(6) SG phu nit “khong duoc bdo vé” bdi bt ky BPTT nao: (1) - (3) = 4.167.941
(7) Ty 1€ c6 thai & nhitng phu nit “khéng duoc bdo vé” bing bat ky BPTT nao:
75%
(8) SO ca c6 thai ngoai y mudn do “khdng dugc bdo vé”:
(6) x (7) =3.125.956
(9) Tdng cdng s6 ca c6 thai ngoai ¥y mudn do viéc cit gidm ngan sich:
(5) + (8) =3.959.544
(10) Ty 1€ nao pha thai: 40%
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(11) S6 ca pha thai: (9) x (10) = 1.583.818
(12) Ty 1é khong phd thai: 47%
(13) S6 ca sinh dé ngoai y mudn: (9) x (12) = 1.860.986
(14) Ty 1€ ba me t& vong do sinh dé: 410/100.000
(15) S6 ca ba me i vong do sinh dé: (13) x (14) = 7.630
(16) Ty 1€ tré so sinh t& vong: 72/1000
(17) S6 ca tré so sinh tif vong: (13) x (16) = 133.991

T céc dit liéu cd s néi trén, AGI tinh ra ring viéc cung cAp cdc sdn phdm
tranh thai dd cho 10.000 CYP (titc 1 triéu bao cao su hodc 140 ngan vi thudc
tranh thai dugc ban ra thong qua hoat dong marketing xa hdi) s€ gilip tranh dugc
193 ca tif vong ctia tré so sinh va 11 ca t vong ciia ba me qua cach tinh cac ty 1€
doi ing nhu sau:

- Goi x 12 s6 ca tf vong cua tré so sinh tranh dugc cho mdi 10.000 CYP

- Va y Ia s6 ca tf vong ciia cdc ba me tranh dudc cho mdi 10.000 CYP.

Ta cé:
@ _ @7 o 6.946.568 _ 133.991:> « =193
10.000CYP X 10.000 X
@ 3 a5) o 6.946.568 _ 7.630 —y=11

10.000CYP vy 10.000 y
Ciing tir cdc dif liéu cd s& néu trén, ching ta c¢6 thé tinh dudc s6 ca phd

thai phong trdnh dudc nhu sau:

(1) _ 6946568

(11) 1.583818

K&t qua 4,4 c¢6 nghia 12 1 ca ph4 thai sé x3y ra trong 4,4 cip vd chdong
“khong dugc bdo vé”, hay n6éi mot cach khic ngudc lai, ct 4,4 CYP s€ gitp

phong tranh dudc 1 ca pha thai.
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1.3.4. Chi tiéu CYP va hiéu qua phong tranh HIV/AIDS
Viéc dinh lugng hiéu qud phong trdnh 1dy nhiém HIV/AIDS c6 tir cong

trinh nghién cttu cia T3 chitc Family Health International (FHI — Hoa ky) vdi

phuong phdp tinh todn c6 tén goi la phuong phdp AVERT, thong qua cdc thuc

nghiém khoa hoc va phép ngoai suy trong todn hoc, déng vai trdo lam co s cho

viéc dinh hinh nhitng u6c lugng dudi day [115]:

1. X4c suat ldy nhiém HIV 13 0,15% cho mdi hanh vi giao hdp bdi mot cip ban
tinh khdc gidi (nam — nif) c6 tinh trang nhiém HIV ngudc nhau (mot ngudi da
nhiém va ngudi kia chua nhiém HIV) nhung cd hai khong c6 nhitng viém
nhiém duong niéu sinh duc GUI (Genital Urirary Infections). Néu mot trong
hai ngudi c6 GUI, kh3 ning lay nhiém lén dén 6%.

2. Trong trudng hdp giao hdp giita hai ngudi dong tinh nam (nam — nam), xdc
suatlay nhi€m 1a 1% néu khong c6 GUI, va 1én dén 30% néu c6 GUI.

3. Céc gid thi€t dugc thi€t 1ap nhu sau:

e 95% nhitng trudng hgp giao hdp la gitta nam — nit; 5% la gitta nam — nam.
e 15% dan s6 c¢6 GUI, cid nam 1an ni.

4. Ci 100 trudng hdp giao hgp bdi nhitng cip ¢ tinh trang nhiém HIV ngudc

nhau va khong dugc bdo vé, sé dan dén cdc két qué trung binh sau day:
e 85% (khong GUI) ciia 95% (nam—nit) = 80,75%, véi xdc sudtlay 1a 0,15%
e 15% (c6 GUI) clia 95% (nam — nit) = 14,25%, v6i xdc suat lay 1a 6%
e 85% (khong GUI) ctia 5% (nam — nam) = 4,25%, vdéi xdc sudtlay 1a 1%
e 15% (c6 GUI) clia 5% (nam — nam) = 0.75%, v6i xdc suat lay 1a 30%.
» 80,75 x0,0015=0,12113
» 14,25 x 0,06 = 0,855
» 4,25x 0,01 =0,0425
» 0,75x0,30=0,225
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Téng cong = 1,24 x V (v6i V = 1 trir s6 phan trim din s6 dd nhiém HIV).

5. Né&u 5% dan s6 nhiém HIV c6 hoat dong tinh duc, thi sé ¢ 1,24 x 0,05 x 0,95
= 0,059 s6 ca bi 1ay nhiém cho mdi 100 hanh vi giao hop.

6. Né&u 1% dan s6 nhiém HIV c¢6é hoat dong tinh duc, s ca liy nhiém cho mdi
100 hanh vi giao hop sé 1a 1,24 x 0,01 x 0,99 = 0,0123; va néu con s6 nhiém
HIV 13 10% dan s6, s6 ca lay nhiém s& 1a 1,24 x 0,1 x 0.9 = 0,112 cho mbi

100 hanh vi giao hgp.

Né&u do an toan clia bao cao su 12 90%, s6 ca liy nhiém trdnh dugc cho

mdi 1 triéu bao cao su (10.000 CYP) dudc st dung sé& 1a:

Ty 1& nhiém HIV S6 ca 1ay nhiém tranh dudgc
trong dan s6 khi diung 1 triéu bao cao su

(st dung cho 10.000 CYP)

1% 0,0123 x 10.000 x 90% = 111
5% 0,059 x 10.000 x 90% = 531
10% 0,112 x 10.000 x 90% = 1.008

D€ don gidn hon, tir nhitng k&t qué trén diy, chiing ta ghi nhan ring véi 1
triéu bao cao su cho 10.000 CYP sé& phong trdanh dugc x4p xi 100 ca 1y nhiém
cho mdi phin trim clia ty 1& dan s6 nhiém HIV (phong trdnh dugc 100 ca cho
1%; 200 ca cho 2%; 300 ca cho 3% dan s6 nhiém HIV; v.v...)

SO ca lay nhiém dudc tinh todn néu trén chi dudc tinh & mitc ldy nhiém
HIV tién phdt (HIV/AIDS primary infection), 1a 1y nhiém & nhitng ngudi 1an dau
tién bi nhiém. N€&u tinh & mdc ldy nhiém HIV thit phdat (HIV/AIDS secondary
infection), 12 & nhitng ngudi da bi nhiém trudc dé va ti€p tuc bi Ay nhiém nira,

thi phai thém 70% vao s6 ca ldy nhiém tién phat. Vi du: Trong dan sd c6 ty 1&
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nhiém HIV/AIDS 12 1%, 1 triéu bao cao su giip phong tranh 100 ca 1dy nhiém
HIV tién phéat, c6 nghia lIa 1 triéu bao cao su ndi trén giip phong trdnh dugc 170
ca lay nhiém HIV thd ph4t [20].
1.3.5. Chi tiéu CYP va hiéu qua chi phi hoat djong

Cudi cung, chi phi mdi CYP cho phép phan tich bi€n s§ quan trong 12 m&i
quan hé gitta hiéu qud chi phi vi quy mé thi truong. Kinh nghiém cho thiy
chuong trinh marketing x4 hdi & nhitng qudc gia dong dan thudng cé hiéu qua
chi phi hon & nhitng qudc gia it dan. C6 nhiéu 1y do tai sao marketing xd hoi hoat
dong t6t hon & nhitng qudc gia dong dan hon. Trudc tién, d6 1a tiét kiém do quy
mo (economie of scale). Chi phi quan 1y, van chuyén va nhitng chi phi quan tri
khdc da dudc c6 dinh. Khi s6 lugng nhitng doi twgng muc tiéu chi ¢6 gidi han,
dinh phi s& chi dugc phan bd trén doanh s6 it. Vi du trong mdt dit nuSc nhu
T6gd, chi c6 khodng 50 ngan CYP , tdng chi phi 250 ngan USD hang nim c6
nghia 12 5 USD mdi CYP. O Camorun, tdng chi phi ¢6 th€ nhiéu hon gdp doi —
500 ngan USD, nhung CYP & Camorun la 1 triéu, nhu vay chi phi cho mdi CYP
chi 12 0,5 USD, titc chi biing 1/10 chi phi & Tdgd cho mdi cip vg chdng dugc bio
vé hang nim. Ciing th&, hiéu qud chi phi truyén thong trén cdc phuong tién
thong tin dai ching ludn c¢6 khuynh huéng cao hon khi s6 lugng ngudi nghe, doc,
xem nhiéu hon.
1.4. Cac thanh phan cia marketing xa héi san pham tranh thai

Quaé trinh hoach dinh, nghién citu doi tugng muc ti€u va ra quy€t dinh thuc
hién hoat dong marketing xa hdi néi chung cling nhu marketing xa hoi san
phdm tranh thai néi riéng déu c6 chung cdc thanh phan la:

e Sin pham (Product)
e Gia ca (Price)

e Phan phoi (Place)
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C6 dong (Promotion)

Nhitng thanh phan néu trén thudng dudc goi 12 4 P clia marketing kinh

doanh truyén thong. Chiing ti€p tuc dudc 4p dung thich hgp trong marketing xa

hdi va dugc diéu chinh so v6i marketing kinh doanh.

Ngoai ra, trong marketing xa hdi, theo cac hoc gia nudc ngoai [101],

[109], [110], [113], [114] con c¢6 thém 4 P dic thi gom:

Cong dong (Publics)
Dbdi tdc (Partnership)
Chinh sach (Policy)

Tai chinh (Purse-strings)

Pay la nhitng thanh phan dic thi mdi va khic biét cia marketing xa hoi

so v6i marketing kinh doanh. Sy di€u chinh ndy xuit phét tir khdi niém clia

marketing x3 hdi 12 1am thay ddi hanh vi clia nhitng nhém ddi tugng trong cong

dong; véi su tham gia clia cdc ddi tdc khac nhau; ma sy thay ddi ctia hanh vi nay

chiu 4nh hudng cia cdc chinh sich va diéu kién bdo ddm hoat dong 13 phuong

tién tai chinh can thiét.

1.4.1. Sin pham

S4n phdm clia hoat dong marketing x4 hdi sdn pham tranh thai 12 nhitng

dich vu tu van hoic sin phdm dic dung nhim phuc vu cho nhu ciu k& hoach va

di€u chinh hdp 1y thdi gian mang thai hoic tranh thai clia ddi tugng muc tiéu.

Hé thong cdc bién phdp tranh thai ngdy nay rat phong phi, da dang, nén
nhitng ngudi cé nhu cAu ngay cang c6 nhiéu sy lira chon hon trén co s§ cin
c6 dich vu tr van can thi€t. Theo thif tw quan trong, nhitng lua chon nay bao

gom:

e Triét san:
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Tranh c6 thai biing triét sin 13 phuong phap han ché sinh dé phd bién rong
rdi nhat trén th€ gidi ngay nay. Khodng 140 triéu phu nit va 40 triéu nam
gidi da thong qua céc thu tuc triét sdn, phudng phdp nay hiéu qua trén 99%
[115].

e Pha thai:

Phd thai khong phdi la mét bién phdp trdnh thai boi vi né khéong ngdn chdn
viéc hinh thanh bao thai. Tuy vay, né cé 1é la bién phdp gidi quyét viéc cé thai
ngodi Y muén phd bién trén thé gidi, vdi wdc chitng 45 triéu vu phd thai dugc
thuc hién hang ndm, trong dé cé 40% thuc hién bat hop phdp. Phd thai da dvoc
thuc hién rong rdi & hdu nhu tdt cd cdc xa hoi sudt chiéu dai lich sit ciia nhdn
loai. Ngay nay, phd thai dugc thic hién thong thuong nhdt la hiit chdn khong tie
cung bdng cdch dwa mdt 6ng cao su qua dm dao vao dén cé ik cung, roi dén tit
cung, va tir do nho luc it rit di bao thai. Phuong phdp nay dat hiéu qud cao khi
tudi thai dudi 14 tudn. Néu tudi thai l6n hon thi phdi ding dén phuwong phdp nao
thanh tit cung bdng thia nao kim loai dé 14y bao thai va thanh phan phu [115].

o Thubc uong tranh thai:

Vao giita thdp nién 90, cé dén 60 triéu phu nit trén toan thé gidi ding dén
vién thudc trdnh thai. Mét loai thudc rdt thong dung chita dung mét su két hop
gitta hai kich thich t0 estrogen va progestin ngdn chdin su rung triing, titc la néu
udng ndi tiét to6 nay deu ddn thi sé ngdn chdn su phdng nodn tir buong trieng vao
Vvoi tritng, két qud la khong co trieng dé thu thai [115].

e Bao cao su:

Pad dugc diing tir nhiéu ndm nay va van con dugc diung phd bién trén thé
gidi dé tranh thai ciing nhu dé trdnh nhitng bénh ldy truyén qua duong tinh duc.
C6 khodng 50 triéu cdp séng chung diing bao cao su dé kiém sodt sinh dé; nhiéu
triéu nguoi ding bao cao su dé tranh ldy nhiém bénh qua duong tinh duc, ddc biét
tranh ldy nhiém HIV. Bao cao su rdt dé dung va dé hiéu doi véi moi nén vin héa
va moi tang 16p kinh t& [115].

e Dung cu tii cung:

Y tuéng dat mot vt vao tit cung dé ngdn ngira tring thy tinh ddu vao, ndi
mot cdch khdc dé ngdn ngita cé thai, la mot bién phdp kiém sodt sinh dé rdt cé
xua, cé rdt nhiéu loai dung cu tit cung dd duoc sit dung tir trudée dén nay. Ngay
nay, nguoi ta cé thé chon dung cu tit cung bang vong T-dong do nhiéu cong ty sdn
xudt va dung cu da ndng ciia hdng Organon. Vong T-dong la mot dung cu hinh
chit T, mdt phan ciia né dugc qudn ddy dong nhé dé lam tdang hiéu qud tranh thai.
Khodng 7 triéu phy nit trén thé gidi (hau hét & Trung Qudc) dang sit dung dung
cu tranh thai nay vao gita thdp nién 90 [115].
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e Thudc chich ngiia thai:

Cdc thudc chich cing chita nhitng kich thich t6 tuong tu nhu nhitng vién
thudc tranh thai chi khdc la chiing dugc dua vao co thé qua duong tiém bdp theo
dinh ky 2 hodc 3 thdng, thuong la vao cdnh tay ciia nguoi phu nit. Hai logi thudc
pho bién nhdt la Depo-Provera, tén thuong mai ciia Depotmedroxy progesterone
acetate (DMPA), va Noristerat (NET-EN), nhung ciing cé nhiing loai khdc da xudt
hién, ké cd loai chich dinh ky hang thdng. Khodng 12 triéu phu nit trén thé gidi
dung bién phdp nay vao giita thdp nién 90 [115].

e Thudc cdy Norplant:

Norplant thic hién viéc trdnh thai bing noi tiét t6" qua 5 que nhé cé que
diem dugc cdy vao cdnh tay ciia nguoi phu nit. Hiéu qud trdnh thai ciia né kéo dai
5 ndm va que cé thé duoc ldy ra bdt cit khi nao dé trd lai khd ndng thu thai. Nam
1994 ¢6 2 triéu phu nit bdt ddu ding phuong phdp mdi nay; ndm 1995 con s6 nay
da hon gdp doi, chi riéng & Indonesia da cé khodng 3 triéu phu nit sit dung que
Norplant [115].

e Nhiing bi¢n phdp trdnh thai cé dién:

Nhiing bién phdp trdnh thai c6 dién la nhitng bién phdp trdnh thai truyén
thong cé tir rdt lau trong lich sit, mft sé chiing van con duy tri dén ngay nay.
Théng dung nhdt cho cdc bién phdp trdnh thai c¢é dién la phuong phdp xudt tinh
ngoai dm dao va phuong phdp chu ky (Phu luc 1).

Nhdn xét vé cdc bién phdp trdnh thai trén, chiing ta thdy nhitng bién phdp
nhut thuéc uéng trdnh thai, bao cao su tuong doi dé dp dung cho hdu hét moi
triuong hop. Mot s6 nhitng bién phdp khdc nhu triét sdn, dung cu tit cung, thudc
chich dinh ky, thuéc cdy Norplant c6 thé khéng thich hop véi mot s6° ddi tugng vi
thii thudt dp dung tuong doi phiic tap, cdn dén su trg giup ciia nhdn vién y té va
c6 thé gdy dau khi dp dung. Phd thai la mét bién phdp bdt ddic di véi nguy co tai
bién cao va co thé dé lai nhitng di chitng dnh hudng xdu dén siic khée thé chadt
ciing nhut tam Iy ciia nguoi phu nit. Cdc bién phdp trdnh thai c¢é dién thi khéng
ddng tin cdy vi do an toan trdnh thai khong cao va khé dp dung trong nhiéu
truong hop.

Ngoai ra, viéc van dong sut dung cdc bién phdp trdnh thai mot cdch hiéu
qud can phdi di kem theo dich vu tw van. Tuy khong phdi la mét san phdm hitu
hinh, nhung dich vu tw védn déng vai tro rdt quan trong trong viéc thay déi hanh vi
ciia déi tuong muc tiéu ciing nhu viéc sit dung cdc bién phdp trdnh thai mét cdch
an toan va hiéu qud. Cdc dich vu tw vdn bao gom: tu van truc tiép giita nguoi tu
vdn va doéi tugng muc tiéu tai dia diém tw van; va tu vén gidn tiép thong qua cdc
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chuong trinh truyén théng nhu bdo, dai, phim dnh va cdc phuong tién truyén
thong khdc.
1.4.2. Gia ca
Gi4 ca hay chi phi 12 nhitng gid tri ma d6i tugng phai bé ra d€ ti€p nhan sin
pham. Gid ca thong thudng la tién bac nhung trong marketing xi hoi né bao
gdm c4 nhitng gia tri vo hinh nhu thdi gian, nd luc, théi quen ma ddi tugng
phai tir bé dé ti€p nhan sadn pham hoic hanh vi.

C6 nhiéu loai gid phai trd khac nhau trong marketing x3 hoi sdn phdm tranh
thai, c¢6 thé phan lam 2 nhém:

» Gia do luong dugc:

— Gi4 bing tién té

Gid bang hao phi thdi gian

Gia khong do luong dugc:

Gia bing su nd luc cd nhin
— Gi4 bing viéc hy sinh théi quen ¢ hitu
— Gi4 bing su chiu dung tinh trang bdi rdi khi thay ddi hanh vi v.v...

Pic di€m ré nhat clia thanh phan gid ca 12 né€u chi phi cao hon 1gi ich do san
phAm mang lai thi sdn pham khong hap din va khong kha thi. Nhung néu 1gi
ich 16 rang 16n hon chi phi thi co hoi thit nghiém va ti€p nhan san phim sé
16n hon nhiéu. G day y€u t8 “rao cdn” ¢6 thé 1a cdm gidc nguong ngdp khi
héi mua sdn pham tranh thai, gid ban clia sdn phdm qué cao hoic qud thap
hoic sy khong dong thuin cda ban tinh hay ngudi cling giao hop.

Y nghia hay su 4nh hung clia gi4 cd bing tién té trong hoat dong marketing
x4 hdi sdn phadm tranh thai nim & chién lude xay dung gid. Thiét 1ap gid cd
bing tién bac, dic biét 12 ddi vdi mot san phAm vat chit nhu sdn phadm trdnh
thai, c¢6 thé rit phitc tap. Néu sdn phdm dugc dinh gid qua thap hay phat
mién phi thi ngudi tiéu diing c6 thé nghi ring sdn phadm c6 chi't lugng kém.
Né&u sdn pham dudc dinh gid qué cao thi s& c6 mot s ngudi khong dd khi
ning ti€p cin sidn phaAm. Nhitng ngudi 1am marketing x4 hoi sin pham tranh
thai phdi cin biing nhitng m6i quan tAm nay va thudng dinh gid & mifc trung
binh dé€ ngudi tiéu diing c6 thé ti€p can va chdp nhan né.

Bén canh d6, gid phdi trd khong do ludng dugc nhu sy nd luc cd nhan, hy
sinh théi quen c& hitu hay chiu dung tinh trang bdi rdi khi thay ddi hanh vi ¢é
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¥y nghia rit quan trong trong marketing xa hdi sin pham tranh thai. Hoat dong
tw van tryc ti€p cling nhu tw van gidn ti€p déng vai trd quan trong trong viéc
hd trd sy thay ddi hanh vi nay cia di tugng muc tiéu.

1.4.3. Phan phéi

Phan phdi 12 cdc hoat dong ¢6 t6 chic, diéu hanh sy luu thong clia sin phim
trén thi trudng tir ldc dwa sin phdm ra cho dén lic ngudi tiéu ding ti€p nhan
dudc sdn pham theo ding thdi gian, ding vi tri trén co s& ding kénh phan
phdi. Hoat dong phan phdi sin phdm tranh thai trong marketing xa hoi nhim
tao diéu kién thuan tién cho viéc thay d6i hanh vi cda doi tugng muc ti€u,
dudc thuc hién trén nhirng kénh sau:

Nha phdn phdéi 1a moOt cong ty thudng mai ¢6 mang luGi tiéu thu trén thi
trudng. Cong ty nay thuc hién chitc ning nhu mot dai Iy phan phdi chiu trach
nhiém viéc luu thong phan phdi sdn pham trén thi trudng theo ding muc
tiéu, chi tiéu da dé ra.

Kénh bdn si gdbm nhitng nha budn ddu mdi, san phdm mua ban cda ho la

nhitng nhém dugc pham hodc dung cu y t€ dugc mua ban véi s6 lugng 16n.

Kénh bdn 1é bao gdm céc hiéu thudc, phong khdm, bénh vién. Pdi vdi sdn
phim nhu bao cao su thi ngoai cdc loai hinh trén con c6 thé 1a tiém tap hod,
quay tap pham, nha hang, khich san, gdnh hang rong hoic c¢6 khi chi 12 mot

t4 thudc 14 ven dudng

Nhén vién bdn hang luu déng 1a nhitng nhan vién cta dai ly phan phéi c6
trach nhiém cung ng sidn pham cho cic kénh phan phdi theo ding cic quy
dinh vé don hang, s6 lugng, gid cd va phuong thic giao hang cho tirng kénh
phan phdi.

Dic diém phan phdi clia hoat dong marketing x4 hoi sdn phdm tranh thai 12
cdc hinh thitc phan phdi da dang, gia ting sy c6 mit clia sin phiAm trdnh thai

trong ca hai hé thdng nha nudc va tu nhan. Viéc phan phdi ciing dong thdi
dugc thuc hién trong khu viuc thuong mai nhu tai cac cita hang, hiéu thudec, ...
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va ca trong khu vuc phi thudng mai nhu phong kham, bénh vién, dia diém tu

van, ...

St dung hé thong phan phdi nhu trén, cé thé do ludng chinh xdc két qua
clia hoat dong. Doanh s& bdn hang qua cdc kénh phan phdi 12 bdo cdo t6t nhat
vé s6 lugng CYP. Thanh tich ctia ciac kénh phan phdi c6 thé do ludng dudc cin
ctf trén s& lugng sdn phadm tranh thai ho ban ra va ho dugc linh tién hoa hdng
trén doanh s6 bdn ra d6, tir d6 dem v& mot s6 thu nhap cin thi€t d€ cho nhitng
ngudi ban 1& va nhitng thanh phan kinh doanh khic, nhitng ngudi tham du hoat
dong phan phai, c6 1di ich trong viéc ban nhitng sin phAm nay. Ngoai ra, dua
vao hé thdng phan phdi nhu trén, hoat dong marketing xa hdi con c6 thé cung
cAp sin phiAm trdnh thai d€n nhitng mién ndng thon din cu phin tin ciing nhu
dé&n khip cdc dd thi, tic 12 ¢ thé ti€p cAn moi ngudi, moi gidi & moi noi.

1.4.4. Co dong

C6 dong, hay con goi 12 xic ti€n, 1a cong cu quan trong va c6 hiéu qua trong
hoat ddng marketing nhim muc tiéu cho cung - ciu gip nhau. Trong hoat
dong marketing x4 hdi san pham tranh thai, c6 dong gidi quyét van dé 1am
thé ndo dé€ dua thong diép dé€n ddi tugng, nhim hd trg cho viéc thay ddi hanh

vi clia d6i tugng muc tiéu:
C6 dong bao gdm nhiéu c4ch thifc truyén dat thong diép khic nhau nhu:

e Qudng cdo: qua cic phuong ti€n thdng tin dai ching, pa-no, dp phich, bdo,
dai v.v...
® Quan hé cong chiing: thong cdo bao chi, thu géi bién tp vién, toa dam tai

~ P Y A A A ~ 2, A
cac budi néi chuyén trén truyén hinh, tham dy cac hdi thao v.v...
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e Khuyén mdi: phi€u qua ting, gidi thudng cho cic cudc thi, tranh tai thé thao,
hoat dong bi€u dién v.v...

e Ung hé truyén thong: nhitng su kién bdo chi dugc thi€t k& d€ khuyé&n khich
thay ddi chinh sach v.v....

e Gdp gd cd nhdn: tu van truc ti€p, gido duc ddng ding v.v...

e Nhiing su kié¢n ddc biét: nhitng hdi nghi vé chim séc y t&, 1& hdi v.v...

e Gidi tri: dién kich, bai hdt, chuong trinh bi€u dién trén truyén hinh v.v...
Mic dit chi 12 mdt trong s& 8 thanh phan, nhung ¢d dong lai rit quan trong
trong hoat dong marketing xa hdi sadn phadm tranh thai. Pic di€m quan trong

clia n6 1a dua thong tin vé sdn pham tranh thai ra thi trudng, thic ddy tiéu thu
san pham ciing nhu cling ¢d vi thé clia san pham trén thi trudng.

C6 dong trong hoat ddng marketing xa hoi sdn phadm tranh thai 1am cho
ngudi tiéu dung bi€t d€n thong diép va sdn pham tranh thai dudc marketing. Cac
thong diép sé nhdn manh tinh chit an todn, hiéu qud va chat lugng cia sin
phidm ciing nhu gid c4 hop 1y clia ching. Cac thong diép ding hinh dnh d€ gisi
thiéu cdc mang 1uSi cung cAp san pham, 1a ndi ma chi't lugng phuc vu dugc nang
cao. C4c chié€n dich c6 dong dudc bd sung bdi nhitng phuong tién quing ba c6
muc tiéu gdy mdi quan tAm vao san phadm va gido duc c3d ngudi tiéu dung 1an
nha cung cip vé tinh hiéu qui clia sdn phdm va cich sit dung sin phim cho
ding din.

1.4.5. Cong dong

Nhu da dé cap & phan khdi niém, hoat dong marketing xa hoi 12 qud trinh
tic dong vao ddi twgng muc tiéu dé€ ho thuc hién nhitng hanh vi mong mudn
phuc vu cho 1gi ich clia bdn thin ho va cho xd hdi. “Cong ddng” 1a thanh phan
mudn dé cip dé€n nhitng ngudi vira thudc, vira khong thudc ddi tugng muc tiéu
clia chudng trinh nhung lai c¢6 nhitng dnh hudng nhat dinh dé€n qué trinh

marketing xa hoi.
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C6 2 loai cong déng chinh trong hoat dong marketing xa hoi. Mdi loai cong
dong lai gdm nhitng ddi tugng khac nhau:

Cong dong bén ngoai, gdm cic ddi tugng:

D6 tugng nguyén cdp: ddi tugng muc tiéu clia chudng trinh.

D6i tugng thit cdp: nhitng ngudi c6 mdi quan hé mat thi€t, c6 d4nh hudng nhat
dinh ddi v6i d6i tuong muc tiéu clda chuong trinh (ban bé, gia dinh, thay day,
thay thudc, ...

D6t tugng “Cdc nha lam chinh sdch”: Quan chidc chinh phd, cdn bd cdc co
quan, ban nganh, doan thé trong cic linh vuc c6 lién quan dén chuong trinh.
DPéi tuong “Nhitng nguoi gdc cong”: Quan tri vién cdc cong ty quing céo,
cic hing truyén thdng, v.v..., noi kiém sodt cic thong diép clia chuong trinh.
Cong dong bén trong, gobm cic ddi tugng:

Céc nha quan tri hoat dong.
Cédn b, nhan vién thira hanh clia chuong trinh.

Trong hoat dong marketing xa hoi sdn phdm tranh thai thi déi tuong nguyén
cdp clia thanh phin cong dong bén ngoai bao gid ciling 14 nhitng cip vo
chdng va nhitng ngudi trong do tudi sinh san. D7 tuwong thit cdp thudng bao
gdm ban b&, ddng nghiép, thay thudc, nhan vién y t&. Ddi tugng “Cdc nha
lam chinh sdch” gdm cdc quan chifc chinh phi chiu trach nhiém trong linh
vuc y t€, dan s6 va cdc linh vuc khac c6 lién quan. Déi tugng “Nhitng nguoi
gdc cong” gdbm gidm ddc cdc dai phat thanh, truyén hinh, ban bién tap cic
bdo va tap chi va nhitng ngudi c6 thim quyén ki€m duyét cdc thong diép cia
chuong trinh. Cong dong bén trong gdm cac quan tri vién va cdc cdn b cla
chuong trinh.

Y nghia ctia thanh phin cong ddng trong hoat dong marketing xa hoi sin
phdm tranh thai & chd c6 su phdn khiic déi tugng. Marketing x4 hoi khong coi
thi trudng cia minh 12 mdt khdi thuin nha't va khong ddi x{ v6i cdc ddi tugng
clia minh nhu mot ddm dong, va mic du khong thé ddi xit véi khach hang
tirng ngudi mot, ngoai trif trong nhirng hoat dong quy md nhé va dugc tai trg
ddi dao, nhung van c6 thé tip hgp ddi tugng theo tirng nhém ma nhitng ngudi
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lam marketing goi 12 phdn khiic thi truong @€ c6 cic k& hoach chi€n lugc
khéac nhau.

1.4.6. Doi tac

P6i tac 1a nhitng t8 chifc hoic cd nhan cling cdng tic vdi cd quan ti€n hanh
marketing xa hoi d€ cting tham gia hoach dinh hoic thuc thi cic hoat dong.
Trong marketing xa hoi sdn phdm tranh thai, thanh phan d6i tic bao gdbm cic
c4 nhan, nhém, t& chifc ma khi phdi hgp hanh dong sé gia ting dugc thém
ngudn luc nhiim hd trg cho viéc thay ddi hanh vi cda d6i tugng muc tiéu.

C6 2 loai ddi tac trong hoat dong marketing xa hoi sadn pham tranh thai la:
D6i tdc c6 cung muc tiéu 12 nhitng ddi tic ¢ cing muc tiéu hoat dong vdi
marketing x3 hoi san phdm trdnh thai. Muc tiéu chung 13 van dong cic cip

vd chong trong d6 tudi sinh sdn thyc hién KHHGD thong qua viéc st dung

cac san pham tranh thai.

Déi tdc khong cing muc tiéu 1a nhitng d6i tdc con lai, muc tiéu hoat dong
clia d6i tdc nay c6 thé khong phai 13 marketing xd hoi va khong ciing trong
linh viee KHHGD, nhung khi k&€t hgp hoat dong véi nhitng doi tdc nay sé tao

ra nhitng hiéu d@ng tich cuc cho cdc muc ti€u khdc nhau cia cd d6i bén.

Pic di€m ctia thanh phin ddi tic trong hoat ddng marketing x4 hoi sdn phim
tranh thai I tinh da dang cia ddi tdc. Pdi tic c6 thé 1a cd nhan hoic t6 chic,
muc tiéu hoat dong c6 thé 1a kinh doanh hoic phi kinh doanh trong c4 khu
vuc nha nudc hodc khu vuc tu nhan.

Nhitng van dé€ xa hoi thi khd phic tap nén mot t6 chiic khong thé ty lam nén
md hinh hoat ddng. Biing c4ch lién k&t vdi nhitng c4 nhan hoic td chitc khic
nhau trong cong déng, hoat dong marketing xa hdi c6 thé md rong ngudn luc
ciing nhu phuong phap ti€p can doi twgng muc ti€u. Nhian dinh dugc doi tac
nao c6 thé két hgp hoat dong va tim ra cdch ma marketing xa hdi c6 thé lam
viéc dugc véi doi tic d6 d€ cac bén déu dat duge nhitng myc tiéu clia minh Ia
mdt cong viéc quan trong cho cdac nha quan tri hoat dong.

1.4.7. Chinh sach
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Chinh sich 1a nhirng quy dinh, phuong huéng va gidi han ctia mot linh vuc
hoat ddong dugc dé ra bdi cic nha hoach dinh chinh sich cAp qudc gia, cip
nganh v cip dia phuong hoic cip td chitc.

Phan loai chinh sach:
e Chinh sdch cdp quéc gia 1a chinh sich dugc dé ra bdi cic nha hoach dinh
chinh sach thudc chinh phii véi pham vi 4p dung trong toin lanh thd cia mot

qudc gia.

e Chinh sdch cdp nganh, dia phuong 1a chinh sich dugc dé ra bdi cic nha

hoach dinh chinh sich cAp nganh hoic chinh quyén dia phuong cu thé.

e Chinh sdch cdp té chitc 1a chinh sich dugc dé€ ra bdi cidc nha hoach dinh

chinh sdch cip cdng ty, doanh nghiép, doan thé, t6 chic.

Hoat dong marketing xa hoi néi chung c¢6 hiéu qud t6t trong viéc van
dong cdc ddi tuong muc tiéu thay d6i hanh vi cia ho nhung ching khé duy tri
bén vitng, trir khi moi trudng xung quanh ddi twgng muc tiéu ciing hd trg sy thay
ddi d6 1au dai. Trong nhiéu trudng hdp, chinh sach 1a thanh phin déng vai tro rat
hiéu qud trong viéc cung cip loai hd tr¢ nay. Nhitng phuong phip van dong
bing phuong tién truyén thdng ciing nhu cic vdn dong hanh lang (loppy) d€ tic
dong dén nhitng ngudi hoach dinh chinh sdch rit c6 hiéu qud trong hoat dong
marketing xd hoi sin phaAm trdnh thai.

1.4.8. Tai chinh
Tai chinh trong hoat dong marketing xa hdi 12 ngudén ngin quy phuc vu

cho cdc khoan chi tiéu trong qua trinh hoat dong.
C6 3 loai ngudn ngan quy chi y&u trong hoat dong marketing xa hoi la:

e Nguodn quy tix nguoi sdang ldp gdm ci nhan hoic tap thé cic thanh vién sing

1ap ra t6 chitc d6ng gop.
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e Nguodn quy tix chinh phii dugc phan b tif ngan sach nha nudc theo k& hoach

hoat dong da dudc phé duyét.

e Ngudn quy tir quyén gép dugc hinh thanh tir viéc van dong quyén gép céc cd
nhén, t8 chifc; goi tit 1a cdc nha tai trg.
Pic di€m cda thanh phan tai chinh trong hoat ddng marketing x hoi sdn
phdm trdnh thai 12 ngin quy thudng dugc hinh thanh tir ngudi sang lap t&

chifc va trong qud trinh hoat dong dugc bd sung va phat tri€n thém tlir ngan
sach nha nudc va tir cdc ngudn tai trg khac.

Ciing nhu cdc hoat ddng x4 hoi khic, hoat dong marketing xa hdi sin phim
tranh thai phai hoan toan dwa vao ngudn tii trg. Tinh bén vitng clia hoat
dong, vi thé, ciing phu thudc hoan toan vio viéc duy tri va phat trién ngudén
tai trg. Tuy nhién, khdc véi cac hoat dong marketing xa hdi khac st dung
toan bd ngdn quy cho viéc chi ti€u hoat dong va khong ¢6 cac khoan thu
hoic tdi stt dung ngudn ngan quy. Hoat dong marketing xa hoi sdn phdm
tranh thai c6 thé quay vong, gidm din ngudn ngin quy bing ngudn thu tir
viéc ban trg gid cdc sadn phadm tranh thai nhim muc tiéu khuyé&n khich sy thay
ddi hanh vi, nhd d6 6n dinh va gia ting dudc phan nao tinh bén vitng cla
hoat dong.

1.5. Kinh nghiém hoat dong marketing x4 hdi sdn phim tranh thai tai mot s&
nuéc dang phat tri€n & chiu A va & Viét Nam
1.5.1. Mot s6 nudc dang phat trién & chau A

1.5.1.1 Bangladét

1.5.1.1.1. Tdng quan

Chuong trinh marketing xd hoi & Bdngladét bdt dau ndam 1975, ddi
mdt vdéi nhitng thit thdch lon: ddt nudc bi chién tranh tan phd, ngheo déi
ciing cyc, hon nita con bi gdnh ndng ciia co sé ha tang yéu kém va ti 1é that

hoc cao. Tuy nhién, dén ndm 1995, hoat déng marketing xda hoi tai
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Bdngladét da cung cdp dich vu cho 2,5 triéu cdp vo chong va tré thanh du

dn 16n nhdt thé gidi vée marketing xa hdi san phdm trdnh thai.

Dy dn tai Bangladét dugc hoach dinh va thdm dinh cdn thdn. Pady la

chuong trinh marketing xd hoi dugc nghién citu rong rdi trong nhiéu truong

kinh t& & My, la nghién citu dién hinh ciia truong Pai hoc Harvard.

1.5.1.1.2. Noi1 dung hoat dong
Vé sdn phdm, Duw dn marketing xd hoi sin phdm trdnh thai tai
Bdngladét sit dung nhiéu sdn phdm trdnh thai khdc nhau trong dé cé
thudc trdnh thai nhan hiéu Maya dugc chinh thitc dua vao chuong trinh

vao cudi nam 1975.

Vé gid cd, Maya la thubc trdanh thai phd bién bdn ¢ mitc gid ma moi
nguoi cé thu nhdp thdp cé thé mua dugc véi khodng 3 Taka (don vi tién

té Bangladét) mot vi thudc dé ding trong mot thdang.

Vé phdan phéi, Thuéc tranh thai Maya dvoc khuyén mdi va qudng cdo
tric tiép dén nhitng nguoi bdan hang va khdch hang, ching ciing dugc
gidi thiéu rdm r{ trén dai phdt thanh va gdy dn tuong cuc manh doi véi
moi nguoi trong cd nudc. Thudc tranh thai Maya dugc bdn trong nhiing
cita hang téng hop va cita hang tap hod ciing nhu trong nha thuéc, bén
canh nhitng qudng cdo hudng ddn sit dung thudc va 10i yéu cdu nhiing
nguoi cé hoc chuyén thong tin cho nhitng nguoi mit chit. Hoat dong phdn
phoi thudc trdanh thai Maya dugc thuc hién rdt tét va toan dién, co thé
néi dé la chién dich thwong mai vé thudc trdnh thai tét nhdt tai

Bdngladét & thoi diém do.
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Vé ¢6 dong, Pic trung cla thanh phin c¢d dong trong hoat dong marketing
x4 hoi tai Bangladét 1 st dung xe chi€u phim lvu dong d€ truyén dat thong
diép vé k& hoach héa gia dinh va marketing thuong hiéu sin pham. C6 it
nha't khodng 15 loai phuong tién c6 dong loai nay di khip dit nudc c6 dién
tich chi xap xi biing Viét Nam nhung véi dan s6 khodng 115 triéu ngudi, va
mdi chuong trinh dudc chi€u trung binh 20 1an trong mdt thadng phuc vu binh
quan khodng 3 hay 4 ngan khdn gid. Piéu ndy cé nghia 13, ngay c4 cho du ¢6
su trung 1dp, thong diép KHHGP va thuong hiéu sdn phdm dén dugc hon 10
triéu ngudi mdi nim bing loai phuong tién ¢ dong nay.

Vé cong déng, La thanh phin quan trong clia hoat dong marketing xa hoi tai
Bingladét. Chi€n ludc truyén thong xdc dinh dan 6ng & khu vuc nong thon 1a
doi tugng muc tiéu nguyén cdp, phu nit ndng thon va dan 6ng thanh thi 1a doi
tugng muc tiéu thit cdp, nhitng quan chitc va nhitng ngudi ¢6 dnh hudng khac
12 déi tugng muc tiéu thir cdp ti€p theo. Chi€n ludc truén thong nhan manh
san pham tranh thai hién dai an toan khi s& dung; né khuyén khich ngudi
chdong thdo luan vin dé KHHGD véi vg cda ho va chon phuong tién phii hop
nhat cho c4 hai; ching thé hién cdc Idi ich c4 nhan va Igi ich kinh t& cda

cong tic KHHGD.

Vé d6i tac, Chuong trinh marketing xa hdi & Bingladét dudc hai td chifc
di€u hanh, cd hai déu c6 nhitng déng gép riéng cho viéc xtc ti€n va duy tri
du 4n. TS chitc dia phuong, Cong ty Marketing xda hoi SMC (Social Marketing
Company) hoat dong nhu mot ddi tdc véi T chitc Dich vu Ddn s6” Quéc té
PSI (Population Services International) trong nhiéu nim, va ti€p nhan viéc
chuyén giao hoan toan vao nim 1997 khi PSI rit di. PSI da bt diu chuong

trinh va diéu hanh trong hai thip nién trudc khi chuyén giao cho SMC.
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Vé chinh sach, Chinh phd Bingladét nhan thic rd tAim quan trong clia ki€m
sodt sinh sdn lién quan mat thi€t dé€n tinh trang d6i nghéo cla qudc gia,
chinh quyén di c6 nhitng chinh sdch rat cdi md, thong thodng d6i vé6i cic
hoat dong marketing x4 hdi sadn phdm tranh thai trong cong tic KHHGP, du
diéu nay di c6 thé tao nén sy tranh luin gay git trong nhiéu moi trudng
khic. Thong diép kéu goi trdnh thai di phd bi€n khip dit nudc bing xe
chi€u phim luu ddng thu hit hang triéu ngudi & moi Ita tudi, cling véi né 1a
phim tai liéu vé KHHGD va siic khoé sinh sidn, huéng mdi quan tim cda
ngudi din vé van dé trdnh thai d€ thuyét phuc ho vé 1gi ich cia ki€m sodt
sinh sdn va thong tin cho ho vé sdn pham tranh thai. Thdo luan vé KHHGP
trd thanh théi quen trong ddi sdng xa hoi, thong diép vé chd dé nay & moi
noi; va khong ai mic ¢d vé ching nhu 12 mot van dé khé néi nira. Ngay nay,
45 phan trim ngudi Bingladét trudng thanh sit dung mdt trong cdc san phim

tranh thai.

Vé tai chinh, Dy 4n marketing xd hoi & Bingladét kha t6n kém. Mic du c6
hiéu qué cao, nhung chi phi cho mdi CYP (cdp vo chong dugc bdo vé trdnh
thai trong vong mdt ndm) trong chuong trinh vao cudi thdp nién 90 vao
khoédng 3,75 USD. Chi phi t6n kém vi n€u nhan 3,75 USD cho mdi CYP véi
2,5 triéu CYP thi tdng chi phi 12 gin 10 triéu USD mdt nim, mot sy diu tu 4n
twgng trong toan cdnh ngan sich k& hoach hod gia dinh trén th€ gidi & thoi
di€m d6. Nhitng chi phi nay 14 tdng chi phi rong clia nha tai trg bao gdm ca
chi phi cho sdn phdm trdnh thai. Bu lai, du 4n marketing x3 hoi § Bingladét
12 mot thanh cong 16 rang. N6 dugc trién khai trong gin 30 nim, phdi hgp

vdi mdt chuong trinh qudc gia rong 16n. Nhitng nd Iyc nay da day mic thuc
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hién KHHGD phd bién trong dan chiing tif dudi 5 phin trim vio nim 1975

d&n hon 40 phan trim vao cudi thap nién 80.
1.5.1.2. Marketing xa hgi tai Philipin
1.5.1.2.1. Téng quan

Philipin la quéc gia ndm trong khu vuc Péng Nam A, ¢6 ddc diém vé
diéu kién ty nhién va kinh té& - nhdan khdu tuong ty vdi Viét Nam. Philipin cé
dan sé 83,7 triéu nguoi trén dién tich 300.000 km®. La quéc gia dang phdt
trién véi cdc nganh kinh té€ chii yéu gom néng, ldm nghiép va thily sdn
chiém ty trong 14,5%; cong nghiép va xdy dung chiém ty trong 32,5%; dich
vu chiém ty trong 53% trong tong san phdm trong nudc. Véi GDP binh qudn
dau nguoi chua dén 1.000 USD/ndm, Philipin dugc xem nhu ndm trong
nhém cdc quéc gia cé kinh t& kém phdt trién nhdt trong khu vuc Péng Nam
A.

Hoat dong marketing x4 hdi sdn pham trdnh thai tai Philipin 12 mot vi du
ddng chd ¥ vé mo6 hinh marketing xa hoi gan giii vdi di€u kién Viét Nam.

1.5.1.2.2. N§i dung hoat dong

e V& san pham, Sin phim trdnh thai dugc marketing xa hdi tai Philipin 13 bao
cao su tranh thai nhan hi€u Trust. T& ndm 1990 - 1991 bao cao su da dugc coi
12 mot phuong tién an toan va ti€t kiém d€ k&€ hoach héa gia dinh cho nhitng

cip vo chdong c6 thu nhap thap.
e V& gid c4, Gid ban 1€ bao cao su Trust dugc 4n dinh 13 4 pesos cho mdi géi 3
chi€c tai cdc hiéu thudc hoic cic clta hing thuong mai. Riéng tai cdc tram

KHHGD gia ban 1a 50 xu (centavos) cho mdi bao cao su.
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Vé phan phéi, Mang 1u6i phan phdi sidn phdm y t&€ néi chung va bao cao su
Trust néi riéng tai thi trudng Philipin khong nhitng rong ridi ma lai con rat
hiéu qua. C4c nha budn si cung cAp sdn phadm cho cic cira hang ban 1é. Va
da s6 cdc nha phan phdi khu vuc hay toan qudc lai cung cAp sdn phadm cho
cdc nha budn si. Cdc cia hang ban 1é thudng tip trung ngay tai khu vuc dong
dan cu. Vi du trong mdt lang, c6 t6i 6 di€m ban thudc trong vong 5 phiit di bd
tir di€m nay t6i diém kia va c6 t6i 16 quay ban tap héa.

Vé co dong, Pé phdt trién chuong trinh c6 dong ciia minh, chuong trinh
marketing xa hoi phdi chon lua phuong tién cé dong. Vdn dé la thay thé
hinh dnh kho néi vé bao cao su bing mdt hinh dnh mdi “ding ddn” hon.
Chuong trinh can mot phuong tién cé dong ma cdc doi tuong cé thé tin
cdy dugc, va cudi cung, da chon tdi phuong tién qudng cdo dn lodt.
Nguoi doc thuong cho rdng nhiing trang bdo ciia ban bién tdp la nhitng
diéu ddng tin cdy nhdt. Qudng cdo bao cao su, vi thé, dd dugc ddt trén
cdc trang doi dién vdi trang ciia ban bién tdp trén cdc bdo va tap chi.

Vé cong dong, Khi xem xét thanh phan nay, chuong trinh marketing xd
hoi phdi ddnh gid nhu cau sit dung sdn phdm trdnh thai ciia tdng I6p ddi
tuong muc tiéu, ddc biét vé viéc ho cé chdp nhdn bao cao su hay khéng?
Cdc nghién citu da dugc thuc hién qua phdng vén cdc cdp sit dung bao
cao su trong 6 nhém. Cdc cudc phéng van nay da dua ra mot danh sdch
téng qudt nhitng diéu ma cdc cdp nay cdm thdy can thiét cho viéc trdnh
thai néi chung va diung bao cao su néi riéng. Két qud nghién citu két
ludn rdng thdi dé va théi quen ciia nguoi vo la yéu t6” dnh hudng cé y

nghia nhdt trong viéc khuyén khich nguoi dan éng sit dung bao cao su.
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Nhitng phdt hién nay dwoc phdt biéu nhu sau trong khdi niém dinh vi sdn
phdm: “Viéc ding bao cao su l1a diéu ma cic ba vd mong ddi & cdc 6ng
chdong va ngudi chdng nhd d6 ma ding né ™.

Vé doi tiac, Chuong trinh marketing xa hdi san phdm trdnh thai tai
Philipin cong tdc chdt ché véi Uy ban dén s6 Philipin, la co quan qudn
Iy nha nude chiu trach nhiém vée KHHGP & quéc gia nay. Khu vice kinh
t¢ tu nhdn c6 mot mang wdi phdn phdi rong rdi, lén tdi gan 200.000 cita
hang trong khdp nuée. Pai da s6 cdc diém bdn nay la nhitng qudn coc
c6 tén la sari-sari & ngay trong lang, chuyén cung cdp dii loai tap héa
cdn thiét trong ngay va la noi tu hop sinh hoat céng dong. Mdc dix c6 sé
it hon, nhitng loai diém bdn khdc nhu cdc cita hang tap hoa, cdc siéu thi,
hiéu thudc, hiéu tap phdm va cdc qudy, sap tai cdc chg cong cong phuc
vu mot sé Ion cdc khdch mua méi ngay. Nhitng déi tdc da dang nay,
cong lai, thi dong hon rdt nhiéu so véi dén tram xd k& hoach héa gia
dinh cia nha nudc.

Vé chinh sach, Ban diéu hanh chuong trinh din sd Philipin xdc dinh riing s6
ngudi thudc ddi twgng muc tiéu chi€m mot ty 1& khd 16n. Tuy nhién, theo quy
dinh, cic di€m ban chi dudc phép cung cip nhitng sin pham tranh thai phi
lam sang, tic 1a nhitng sdn pham khi st dung khong cAn c6 su can thiép clia
nhan vién y t€, nén chuong trinh phai khuyén khich cic d6i tugng muc tiéu
chdp nhin s dung cdc sin phidm trdnh thai loai ndy nhu bao cao su ching
han. Ngoai ra, bao cao su con dugc Co quan Phit trién qudc t& Hoa Ky
USAID cung cép theo di s6 lugng yéu cau. Nhitng di¢u nay dan da tré nén

chinh sidch cdn ban clia chuong trinh marketing xa héi tai Philipin. Chinh
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sach nay 1a dung kénh phan phdi da dang d€ dén dudc ddi tugng muc tiéu la
nhitng cip vo chdong chon viéc tranh thai v6i bao cao su va 13 ngudi cé thé dé
dang dén cidc di€m ban hang. Cdc nghién citu di cho thiy riing trong phin
khiic thi trudng v6i nhitng d6i tugng muc tiéu nay thi viéc ¢ thé c6 dude bao
cao su tai nhitng di€m bdn thuin tién 13 gidi phdp dé€ bi€n khuynh hudng

mudén trd thanh hanh dong thucc t¢ trong thuc hanh k& hoach hda gia dinh.

e V& tai chinh, Tai chinh 12 mot thanh phin t&€ nhi da gy nhiéu tranh luin
trong chudng trinh marketing xa hoi. Mot bo phan trong ﬁy ban Dan s6
Philipin cho ring bao cao su cian dugc cung cAp mién phi d€ cé thé dat ti
dong ddo quan ching. C4ch ti€p cin nay sé khong thu hit nhitng ngudi tham
gia budn ban trong mang Iudi thi trudng sin c6. Pdng thdi, qua khio sit cho
thdy viéc phan phdi mién phi cic sdn pham tranh thai tai cdc phong khim
KHHGD thyc ra khong duge lam mot cdch hoan toan mién phi. Mdi phong
khdm yéu cau mdt cach khdng chinh thic khdach hang “ting” lai tir 20 - 50
xu cho mdi bao cao su. Vi th&, chuong trinh marketing xa hdi da quy€t dinh
chon mifc cao nhat clia s6 tién ma khich hang phai “ting” lai 1a 50 xu (vin
con thap hon gia thuong mai) lam gi4 ban 1€ bao cao su tai cdc noi nay. Vi
gid ban 1& mdt cach chinh thdc nay, chuong trinh da ¢6 thém cd hoi tré nén
bén vitng hon nhd ¢6 thém ngudn thu trén.
1.5.1.3. Céc bai hoc kinh nghiém déi véi Viét Nam

Qua phén tich hoat dong marketing x3 hdi sin pham trdnh thai & mot s&
nudc, tic gid rit ra mot sd bai hoc kinh nghiém dugc dic k&t d€ chi ra diéu gi
gitip cho hoat dong marketing xd hoi c6 hiéu qud va tai sao trong mot so trudng

hgp lai kém hiéu qud, vap vap hay that bai.
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Marketing x3 hdi sin phAm trdnh thai rat hiéu qui & nhitng ndi nao c6
mdt nhém diéu hanh tin tAm va chuyén nghiép, hoat dong trong khu virc nha
nudc hoic tu nhan, dudc tai trg day di dé€ c6 thé thi€t 1ap cd ciu gid ban sin
phdm tranh thai & mitc ma ting 16p nghéo trong xa hdi tai noi chuong trinh dang
hoat dong c6 thé véi t6i dugc. Ngoai ra, yéu td can thi€t 1a hé thong phan phdi
thuong mai va cic chi€n dich truyén thdng trén cidc phuong tién thong tin dai
chiing t6i dugc sd dong ngudi dan vSi nhitng thong diép don gidn nhat vé san
phdm tranh thai hién cé.

Nhung hoat ddng marketing xa hoi s& kém hiéu qud hoic that bai khi tr§
nén c6 tinh cdch hanh chinh qua mifc. Piéu nay thudng x4y ra khi chinh quyén
tham gia qud sdu vao hoat dong. Ngoai ra, nguyén nhan thit bai cling thudng
x4y ra tai nhitng noi khong dudc tai trd hay tai trg da bi cit xén hoic khi cdc nha
diéu hanh hoat dong vi hoan cinh bit budc hay vi do 1y do nao dé an dinh gi4 cd
cdc san pham trdnh thai qui cao vudt qui tim vé6i clia ngudi c¢6 thu nhap thap.
Mot so trong cdc van dé nay c6 thé khic phuc, nhung mdt s6 lai khong thé tranh
dudc.
Kinh nghiém hoat dong clia marketing xd hdi san phdm tranh thai trong
hon 30 nim qua trén thé gidi da dic két cdac y&u t6 nhim gia ting tinh hiéu qua
va gidm thi€u cic tdc dong bat 1gi cho hoat dong nhu sau:
= Mot ban qudn tri diéu hanh hoat dong marketing xa hoi mot c4ch linh hoat va
doc lap trong khu vyc nha nudc hodc tu nhan.

= Mot hé thong phan phdi phuc vu rong khip cac di€m ban 1€, noi bay ban cic
mdt hang ti€u dung c6 thuong hiéu.

= MOt doi ngili cdc nhan vién ban hang hoat ddng hitu hi€u theo quy mo thuong
mai. Khi cin thi€t doi ngii nhan vién ban hang c6 thé thay thé nha phan phdi

hoidc cdc nha ban si trong mot pham vi ddng k€ ciia thi trudng.
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= Mot cOng ty quing cdo hay co quan dich vu 1am ddi tdc c6 kha niing thi€t k&

nhitng chié€n dich ¢c8 dong manh mé nhung vin rit hgp vin héa.

= MOt sy tai trg day dd cho phép sdn phadm tranh thai cé gid ci phu hop tii tién
ddi twgng thu nhdp thap trong phin khiic thi trudng muc tiéu. Piéu nay c6
nghia 12 sdn phdm vira phdi c6 gia ré, vira phai c6 mit & khip moi noi, dé
mua, thuan ti€n.

1.5.2. Viét Nam
1.5.2.1. Tf;ng quan vé hoat dong marketing xa héi ¢ Viét Nam

Hoat dong marketing xa hdi & Viét Nam c6 tif nim 1993 trong khuoén khd Dus dn
Marketing xd hoi, v6i su cOng tac giita hai cd quan 1a Uy ban Qudc gia Dan s6
va K& hoach hod gia dinh (nay 1a Uy ban Dan s6, Gia dinh va Tré em Viét Nam)
va T6 chiic DKT International (Hoa ky) (Phu luc 2). Cdc sdn pham trong hoat
dong marketing xa hdi 1a bao cao su nhin hiéu Trust va nhan hiéu OK chid yéu
dung trong hoat dong phong chéng lay nhiém HIV/AIDS va thudc tranh thai
nhian hiéu Choice va sau dé 1a NewChoice chii y€u dung trong hoat ddng dan sd
va k& hoach héa gia dinh. T4t cd cdc sin phaAm ban qua kénh marketing x4 hoi
déu dugc trg gid tir 50 d&€n 70%. [20]

K&t qua hoat dong qua cdc nim tir lic bat ddu du 4n vao nim 1993, dudc chinh
thitc cong bd vao nim 2006, thé hién & Bang 1.1 va Hinh 1.2; Hinh 1.3 sau day
[20]:
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Béing 1.1: K&t qua phan phoi, chi tiéu CYP va hi¢u qua phong tranh sé ca pha thai, 1ay nhiém HIV dat dugc qua cdc nim

Nim CYP Ccyp Bao cao su Thudc trénh thai | S§ ca ph4 thai S6 ca lay nhiém HIV/AIDS
(Dung bao cao (Dung thudc (cai) (vi) phong tranh dugc phong tranh dugc
su) tranh thai)
1993 - 1994 35.652 - 3.565.224 - 8.103 253
1994 - 1995 69.130 - 6.913.008 - 15.711 491
1995 - 1996 203.954 71.530 20.395.368 1.001.425 62.610 1.448
1996 - 1997 307.502 157.221 30.750.192 2.201.100 105.619 2.183
1997 - 1998 325.945 126.104 32.594.472 1.765.450 102.738 2.314
1998 - 1999 409.724 136.539 40.972.392 1.911.550 124.151 2.909
1999 - 2000 401.817 98.607 40.181.688 1.380.500 113.733 2.853
2000 - 2001 354.946 146.542 35.494.632 2.051.592 113.975 2.520
2001 - 2002 431.191 158.139 43.119.144 2.213.950 133.939 3.061
2002 - 2003 448.098 150.156 44.309.776 2.102.183 135.967 3.181
2003 - 2004 454.303 142.632 45.430.284 1.996.850 135.667 3.226
2004 - 2005 541.582 228.786 54.158.156 3.203.000 175.083 3.845
2005 - 2006 523.336 226.164 52.333.560 3.166.300 170.341 3.716
Téng cong 4.507.179 1.642.421 450.717.896 22.993.900 1.397.636 32.001

Nguén: DKT International / Vietnam, 2006. [20]

Chd thich: CYP = Couple Years of Protection — S8 ciip vd chong dugc bdo vé trong nim
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K&t qua hoat dong tir thang 1/1994 dén thang 1/2006 = 6.149.101 CYP

O CYP (Dung thudc trdnh thai)
E CYP (Dung bao cao su)

Hinh 1.2: Chi tiéu CYP dat dugc qua cdc nim.

Ngudn: DKT International/Vietnam, 2006. [20]

Ca pha thai

Hoat dong marketing xi héi thang 1/2004 dén thing 1/2006
Sé ca ph4 thai phong trdanh duge = 1,397,523
S6 ca 1ay nhiém HIV/AIDS phong trianh duge = 32,001

Ca nhiém HIV
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Hinh 1.3: Hiéu qua phong tranh s ca nao pha thai va 1ay nhiém HIV-AIDS
Nguén: DKT International/Vietnam, 2006. [20]
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Qua cdc s6 liéu & Bdng 1.1 va Hinh 1.2; Hinh 1.3 v6i k€t qud hoat dong
hoan toan phu hdp vdi phuong phap dinh lugng clia marketing xa hdi sdn phim
tranh thai ma ching ta di xét d&€n trong phan chi tiéu dinh lugng & chuong 1. K&t
qua CYP dat dudc qua cdc nim gdm 4.507.179 CYP duing bao cao su va
1.642.421 CYP diing thudc tranh thai, tdng cong 12 6.149.600 CYP, din dén cic
1gi ich thi€t thuc nhu sau:

< S0 ca ph4 thai trdnh dudgc:  6.149.600 CYP : 4,4 ={1.397.636 cal

Dan s6 Viét Nam nim 2006 xap xi khodng 85 triéu ngudi, s6 ca nhiém
HIV/AIDS dudc chinh thitc cong bd khodng 320.000 ca. Nhu vay ty 1& 14y nhiém
HIV/AIDS trong dan s6 xap xi khodng 0,375%. Va ctt mdi 1 triéu bao cao su st
dung cho 10.000 CYP vdi ty 1& dan s6 nhiém HIV 1% thi phong trdnh dugc 111
ca ldy nhi€m tién phdt va 111 + (111 x 70%) ca 1ay nhiém thi ph4t. T d6 ta tinh
dudc:

% S6 ca lay nhiém HIV thit phét trdnh dugc:

4.507.179x111x 0,375
10.000

x1,7 = [32.000 ca|

Tuong tv, dya vao két qua phan phdi va phuong phap dinh ludng, chiing
ta cling c6 thé tinh dugc:

% S0 ca ba me tf vong trdnh dudc:

6.149.600x 11 ~ 6.765 4
10.000
% S0 ca tré so sinh tf vong trdnh dugc:
6.149.600x 193 ~ 118,687 ca
10.000

e KET LUAN:

T c4c con s& vé két qua dinh lugng trén cho thay, hoat dong marketing
x4 hoi da mang lai hiéu qué xa hoi to 16n trong linh vuc dan s6 - k&€ hoach héa
gia dinh va cong tac bao vé sic khoé ba me va tré em § Viét Nam, dugc cong
bd trong nam 2006 véi céc chi tiéu cu thé: SG ca ph4 thai tranh dugc - 1.397.636
ca; sO ca lay nhi€ém HIV thit phét trdnh dugc - 32.000 ca; s6 ca ba me t vong
tranh dudc - 6.765 ca; sO ca tré so sinh tf vong tranh dugc - 118.678 ca.
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K&t qua trén la budc khdi dau ddang khich 1& vé tac dong clia hoat dong
marketing xa hoi & Viét Nam; cAn dudc nghién cifu, nhian ryng trong nhiéu linh
vuc hoat dong kinh t€ - xd hoi trong thdi gian tdi.

1.5.2.2. Noi dung hoat dong marketing xa hdi sin pham tranh thai ¢ Viét
Nam

1.5.2.2.1. San phim
San phdm thudc tranh thai c6 tén thuong mai 13 NewChoice. NewChoice 12 vién
udng tranh thai k&t hgp liéu thap, c6 chira 2 noi tiét td clia phu nit: 0,125 mg
Levonorgestrel va 0,03 Ethinyl Estradiol. S4n pham bao cao su dudc sin xuit tir
cao su thién nhién gém 2 loai, mot loai c¢6 tén thuong mai 13 Trust dudc sdn xuat
theo tiéu chuin qudc t€ va loai kia c6 tén 12 OK dudc san xuit theo tiéu chuin
Viét Nam.

NewChoice dua trén sy thinh cong clia thuong hiéu sdn pham thudc trdnh
thai dau tién dugc marketing xd hoi trén thi rudng Viét Nam trong nhitng nim
tr 1995 — 1999 1a vién udng tranh thai Choice (Phu luc 4). Choice 1a tén thuong
mai cla thudc tranh thai Rigevidon dudgc nhap khiu tir Hungary do cong ty
Gedeon Richter san xuit. Sau khi k&t thic du 4n marketing x4 hdi san pham
thudc tranh thai Choice, dy 4n marketing x4 hdi ti€p tuc viéc marketing sin
phadm thudc trdnh thai mdi 12 Minisiston Fe v&i thuong hiéu mdi 12 NewChoice.

Thi trudng san phim tranh thai & Viét Nam néi chung bao gdom hai loai
san pham: Loai thi nhat 14 cdc sdn pham trdnh thai 1am sang, 12 loai sdn phim
ma ngudi st dung phdi thyc hién tai cdc cd s8 y t&€ véi sy trd gitip ctia nhan vién
y t&€, nhu: vong tranh thai, thudc tiém, thudc ciy, ... Loai thi hai 12 cdc sin phim
tranh thai phi 1dm sang, 12 loai sdn pham c6 thé st dung trong chi dinh & moi
lic, moi ndi va khdng can dén sy trg gitip clia nhan vién y t&, nhu: thudc udng
tranh thai, thudc dit tranh thai, bao cao su, .. Do d6, xét vé mit thuin tién cho
ngudi st dung thi cdc loai sdn phdm tranh thai phi 1Am sing nhu thudc udng
tranh thai hay bao cao su tién dung va phd bién trén thi trudng hon, nhd d6 hd

trg tdt hon cho sy thay ddi hanh vi clia ddi tugng muc tiéu.

1.5.2.2.2. Gia ca
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Chinh sich gid 12 mot thanh phin quan trong trong cdc chuong trinh
marketing x3 hoi vi ching phdi dung hoa giita nhitng yéu ciu c¢é vé trdi ngugc
nhau. Gia cin phai tao cho phia budn ban mdt khoan Igi nhuan dé ho c6 dong
cd tham gia phan phdi sdn phdm. Bién 1gi nhuan khong dudc qui 16n, nhung
ciing phai di d€ khuyé&n khich ngudi ban chap nhan phan phdi sin phdm. Pong
thdi, gia cling phai dd thap dé€ vira tdi tién ngudi tiéu ding cé thu nhap thap va
trung binh, nhung khong dudc qua ré khi€n ngudi ta 1am twdng sidn phim cé chat

lugng kém.

Triét ly gid ciia hoat dong marketing xa hoi phit hop véi duong 16i chung
ctia WHO (Té Chitc Y Té Thé Gidi) va ciia UNFPA (Quy Ddn sé Lién hiép qudc)
cho rdng chi phi cho sdn phdm trdnh thai dugc sit dung trong ndm khong nén vuogt
qud 1% GDP binh qudn ddu nguoi. Chinh sdch gid va co cdu lgi nhudn con phdi
mém déo dé cé thé diéu chinh va thuc hién khuyén mdi nham doi phé véi mot s6
tinh hudng cé thé xdy ra nhu bién dong tién té, nguén cung cdp hang bi truc trdc

va cdc bién 6’ thi truong khdc.
1.5.2.2.3. Phan phoi

Hoat dong marketing xd hoi do té chitc DKT thyc hién da chon céng ty
TNHH Thuong mai va Tiép thi xd@ hoi Ha Noi (tén giao dich la HADECO) lam dai
Iy phédn phéi trén toan céi Viét Nam. Coéng ty HADECO la doanh nghiép hoat
dong hop phdp theo gidy phép s6 822/1998/GP-UB do Uy ban nhén dén tinh Ha
Tdy cdp ngay 4/7/1998.

Thi truong duoc phdm Viét Nam cé kénh bdn st la cdc trung tdm budn bdn
dwoc phdm tai cdc tinh va thanh phd’ 1on. Ngodi ra con cé hé théng cdc cong ty

dugc va vat tu'y 1€ ciia cdc tinh, thanh phd va trung vong. Cdc cong ty nay cing
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nam trong kénh mua bdn si, thu mua hang va phdan bo xudng cho cdc hiéu thudc

truc thudc.

Kénh bdn 1é la mang ludi hiéu thudc quéc doanh va tu nhdn rong khdp
trong cd nudc, bdn hang truc tiép cho nguoi tiéu diung. Bén canh dé con cé hé
théng cdc bénh vién, phong khdm, trung tdm y té, phong mach tu v.v... ciing dong

vai tro nhu mot kénh bdn lé.

Vi mang ludi phdn phdi nhu trén, cdc sdn phdm trdnh thai trong hoat
dong marketing xa héi da cé mdt tai hon 8.000 hiéu thuéc & 64 tinh, thanh phd
trong cd nudc. Chiing ciing dong thoi tré thanh nhitng thuong hiéu quen thudc tai

cdc phong kham KHHGD ciing nhu tai cdc phong mach tu.
1.5.2.2.4. C6 dong

Thudt ngit “c6é déng” cdé ¥y nghia bao gém moi khia canh ciia qudng cdo,
truyén thong, khuyén mdi, gido duc va tdp hudn nguoi tiéu thu. Trong hoat dong
marketing xd hoi san phdm trdnh thai, c6 déng cé vai tro ddc biét quan trong
trong viéc dua théng tin vé sdn phdm trdnh thai ra thi truong, thic ddy viéc tiéu

thu sdn phdm ciing nhu ciing c6 vi thé ciia sdn phdm trén thi truong.

Hoat dong marketing xa hoi san phdm trdnh thai tai Viét Nam sit dung
nhiéu bién phdp c6 dong khdc nhau dé phé bién sdn phdm. Nhitng bién phdp nay
gom dp-phich, bién qudng cdo, nhan ddn, hép trung bay v.v... Hoat djong cé dong
con dugc thic hién trén cdc phwong tién truyén thong dai chiing nhu cdc chuong
trinh qudng cdo vé thudc trdnh thai ciing nhut bao cao su trén cdc bdo, tap chi, dai

phdt thanh, truyén hinh, v.v...
Ddc diém ciia thanh phan c6 dong trong marketing xd hoi san phdm trdnh
thai tai Viét Nam la sit dung phuong tién truyén thong dai ching dé lam cho

nguoi tieu ding biét dén va tin cdy nhan hiéu dugc marketing. Cdc thong diép sé
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nhdn manh tinh chdt an toan, hiéu qud va chdt luong ciia san phdm ciing nhu gid

bdn phut hop ciia chiing.

1.5.2.2.5. Cong dong

Thanh phin cong ddéng trong marketing xa hdi & Viét Nam bao gdm cong
ddng bén ngoai va cong déng bén trong. PJi tugng nguyén cip trong cong
dong bén ngoai bao gid cling 12 ddi tugng muc tiéu, d6 1a nhitng cip vd
chdng hoic cd nhan trong dd tudi sinh sin. PJi tugng thi cidp thudng bao
gdm ban be, ddng nghiép, thay thudc, nhian vién y t€. P&i tugng “Cac nha
lam chinh sdch” gdm cédc quan chifc chinh phii va cdc bd, nganh chiu trach
nhiém trong Iinh vyc y &€, din s& va cdc linh vyc khic ¢6 lién quan. Doi
twgng “Nhitng ngudi gdc cong” gdm gidm ddc cdc dai phat thanh, truyén
hinh, ban bién tip cdc bdo va tap chi va nhitng ngudi c6 thAim quyén ki€m
duyét cac thong di€p quang cao.

Cong d6ng bén trong 13 cdc thanh vién ndi bd gdm cdc nha qudn tri hoat
dong, quin 1y ban hang, cdn bd truyén thdng, quin tri hanh chinh, k€& toén,
kho quy va d6i ngli nhan vién ban hang. Hoat dong marketing xa hdi san
phadm tranh thai dugc thuc thi bdi cong dong bén trong va phdi hop véi cdng
dong bén ngoai nhiim tic dong vao ddi tugng muc tiéu nguyén cip 1a cdc cip
v chdng trong do tudi sinh sdn trong viéc thuc hién KHHGPD trén nguyén tic
bao dam viéc chu dong va tinh ty nguyén clda c6ng dan.

1.5.2.2.6. Déi tdc

Pdc diém ciia thanh phdn doi tdc trong marketing xa hoi san phdm trdnh
thai & Viét Nam la tinh da dang ciia doi tdac. Cong tdac dan sé’ — KHHGP la hoat
dong phiic tap, tdc dong dén moi mdt ciia doi song xd hdi va lién quan dén nhiéu
nganh, nhiéu cdp. D€ c¢6 thé huy déng dwoc nhitng nguon luc cdn thiét cho viéc
thitc thi cdc hoat déng ciia céng tdc dian s6 — KHHGD, trong dé cé hoat dong
marketing xd hi, doi héi phdi cé chinh sdch va co ché kéu goi cdc déi tdc tiém
ndng tix cdc nganh, cdc cdp, cdc cd nhdn, co quan, doanh nghiép, t6 chiic trong va

ngoai nuoc.
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Trong thoi dai ngay nay, dan s6’ — méi truong — phdt trién bén viing la vdn
dé c6 moi lién hé tdc dong ldn nhau giita cdc qudc gia, dnh hudng téi sw phdt
trién toan cdu. Dén sé va phdt trién da tré thanh mot chuong trinh hanh dong
chung ciia cdc nudc trén thé gidi. O Viét Nam, viéc hop tdc quéc té trong linh vicc
dan s6' — KHHGD duogc nha nude khuyén khich thuc hién véi nhiéu déi tdc khdc
nhau nhu: Chinh phii, cdc co quan nha nudc, td chitc phi chinh phii, cdc cd nhdn
nudc ngoai, ciing nhu nguoi Viét Nam dinh cu & nudc ngoai. Viéc md réng doi tdc
cho phép huy dong dugc cdc ngudén nhan luc, vat lyc, tai luc, k§ ndng qudn tri,
kinh nghiém dé ndng cao hoat dong dén s6 — KHHGD, trong doé cé hoat dong
marketing xd hoi. Tuy nhién, trong moi quan hé vdi cdc déi tdc nudc ngoai phdi
xdc dinh ré nguyén tdc hop tdc la binh ddng, ton trong doc ldp, chii quyén va

cung co loi.
1.5.2.2.7. Chinh sdch

Nhu tdt cd cdc hoat dong kinh té - xa hoi khdc, hoat dong marketing xa hdi
& Viét Nam chiju sy diéu chinh ciia phdp ludt va dnh hudng béi chinh sdch ciia
nha nudc Viét Nam, bao gém cdc chinh sdch cia chinh phil, by, nganh nham thé
ché hod chinh sdch ciia Pdng trong cong tdc din s6 - KHHGD. Chinh sdch ciia
nha nudc cing la chinh sdach ciia chinh quyén dia phuwong nhdm cu thé hod chinh

sdch nha nudc trong diéu kién ciia dia phuong.

Hoi nghi lan thit tw Ban chdp hanh Trung wong Pdng khod 7 dd ra Nghi

quyét vé chinh sdach dan sé - KHHGD, nghi quyét néu ro:

“..Cong tdc dan s6 va k& hoach héa gia dinh 12 mot bd phan quan trong
clia chi€n lugc phat trién dat nudc, 14 mot trong nhitng van dé kinh t€ - x hoi
hang diu cla nudc ta, 1a mot y&u t6 cd ban d€ ning cao chit lugng cudc sdng

cla tirng ngudi, tirng gia dinh va cia toan xa hoi...
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Pau tu cho cong tic din sd va k& hoach héa gia dinh 12 diu tu mang lai
hiéu qua kinh t& tryc ti€p rat cao. Nha nudc cin ting mic chi phi ngan sich cho
cong tic dan sd k& hoach héa gia dinh, dong thdi dong vién sy déng gép clia

cong ddng va tranh thd sy vién trg clia quoc t€”/82].

Lién quan dén chinh sich d6i v6i hoat dong marketing xa hoi, trong
chuong trinh hanh dong ctia Chinh phii ban hanh kém theo Quyét dinh s&
09/2006/QD-TTg ngay 10/01/2006 cia Thu tudng Chinh phii nhim thyc hién
Nghi quy€t s6 47/ NQ-TW ngay 22 thang 3 nim 2005 clia B Chinh tri v€ ti€p

tuc ddy manh thyc hién chinh sich dan s6 va KHHGD, néu r6:

“.. TO chiic nghién citu, qudn triét Nghi quyét trong cdc cdp chinh quyén tix
Trung wong dén co sé nham lam cho cdn bg, céng chitc, vién chitc va toan dan
nhdn thitc sau sdc quan diém cia Pdng, ddt cong tdc dan s6 va ké hoach hod gia
dinh thanh mét bé phdn quan trong ciia chién lugc phdt trién ddat nudc, la mot
trong nhitng yéu t6 co bdn dé ndng cao chdt luong cudc séng ciia tiing nguoi, ting
gia dinh va ctia toan xd hoi ...

.. Bdo dam du cdc loai phuong tién trdnh thai; qudn Iy chdt ché viéc phin
phéi, sit dung cdc phuong tién tranh thai mién phi. M& rong chuong trinh tiép thi
xd hoi va bdn rong rdi cdc phuong tién tranh thai. Cé chinh sdch khuyén khich,
dong thoi xdy dung chién luoc dai han vé sdn xudt mot s6 loai phuong tién tranh
thai chdt lugng cao thong qua hop tdc ky thudt va chuyén giao cong nghé; khuyén
khich viéc nhdp khdu cdc phuong tién trdnh thai ma trong nudc chua sdn xudt

dugc” [52].
1.5.2.2.8. Tai chinh

Tai chinh trong hoat dong marketing xa hdi sdan phdm trdnh thai tai Viét

Nam cé tix hai nguon chii yéu:
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e Ngin quy hoat ddng ciia du dn dén tir T6 chitc DKT International cé tru s&
tai Washington DC, Hoa ky.
e Ngudn tii trg tir cdc nha tai tro cia té chitc DKT phuc vu cho hoat dong
marketing xa hoi san phdm trdnh thai tai Viét Nam.
Chiing ta cé thé tham khdo sé liéu tong qudt cdc nguon tai trg cho hoat
dong marketing xa hoi ciia Té chitc DKT International tai Viét Nam qua Bdng 1.2

dudi day:
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Bdng 1.2: Nguébn tai chinh ciia Té chiic DKT Viét Nam dvoc cong bé qua cdc ndam.

BAO CAO VE CAC NGUON TAI CHINH CUA DKT VIET NAM

PUQC CONG BO QUA CAC NAM

Ngudn tai tro bang tién mdt Ndm Ndm Ndm Ndm Ndam Ndam TONG

(USD) 2001 2002 2003 2004 2005 2006 | CONG
Ngan quy ciia T6 chite DKT/USA 930.000 | 1.169.000 541.000 728.035 518.000 | 3.886.035
Co quan Phit trién quéc t& Anh quéc 111.965 253.634 262.166 627.765
Ngdn hang thé gidi / UBDSGPTE " 72.193 140.349 51.770 264.312
Ngan hang PT chau A/ UBDSGDPTE 30.000 32.342 119.832 20.099 202.273
T6 chikc Sikc khoé gia dinh qudc té 176.761 175.587 161.403 164.179 176.795 104.329 |  959.054
T6 chitc Y t& Thé gidi 2.850 7.924 2.500 5.500 18.774
Co quan PC AIDS Lién hi¢p quéc 3.580 4.734 8.314
TONG CONG 1.109.611 | 1.424.704 878.832 | 1.098.525 550.261 904.594 | 5.966.527




Bdng 1.2 (tiép theo)
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Ngudn tai trg béng hién vat Nam Nam Nam Nam Nam Nam TONG
(Tri gid hién vt bing USD) 2001 2002 2003 2004 2005 2006 CONG
Ngdn hang KFW 4/ UBDSGPTE 600.498 572.000 427.183 500.075 907.688 528481 | 3.535.925
(Thudc trdnh thai NewChoice)
Co quan Phdt trién quéc té¢ Hoa ky 152.706 | 1.106.056 255.989 248.113 | 1.762.864
(Bao cao su Super Trust)
T chitc Y t& Thé gidi 7.169 12.481 19.650
(Tri gid hang bang USD)
Co quan PC AIDS Lién hiép quéc 1.523 206 1.729
(Tri gid hang bang USD)
Co quan Phdt trién qudc té¢ Anh quéc 1.236.260 | 1.273.321| 2.509.581

(Bao cao su OK)
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TONG CONG

600.498

572.000

588.581

1.618.818

2.399.937

2.049.915

7.829.749

Nguén: DKT International / Vietnam, 2006 [20].

Ghi chii: " Uy ban Dén s6, Gia dinh va Tré em; ¥ Ngdn hang Phdt trién chdu A;

©) Co quan Phong chéng AIDS Lién hiép quéc; ¥ Ngan hang Tdi thiét Puc
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Nhdn xét vé Bdng 1.2 ta thdy ngudn tai chinh riéng tit T6 chitc DKT chiém
ty trong gan bang 50% téng cdc ngudn tai chinh, tién mdt va hién vdt, trong 6
ndm tré lai dday. Cdc nguodn tai trg con lai, trong dé c¢é nguén tiv Chinh phii Viét
Nam, chiém ty trong hon 50%. Diéu nay cho thdy nguon tai chinh cho hoat dong
marketing xd héi & Viét Nam phu thudc rdt [6n vao ngdn quy ciia té chifc thic thi

hoat dong.

Pdc diém ciia thanh phdn tai chinh trong marketing xa hoi sdn phdam trdnh
thai la quy trinh luu chuyén tién t& (cash flow). Khdc vdi cdc chuong trinh phdn
phdt mién phi san phdm trdnh thai, trong dé dong tién ciia nguoén tai chinh chi cé
dong tién chi (cash out flow) ma khdng cé khong cé dong tién thu (cash in flow).
Tai chinh trong hoat déng marketing xa hdi cé cd hai dong tién nho hoat dong
bdan sdn phdm trdnh thai trén thi truong. Tuy nhién, ciing khdc vdi cdc cong ty
kinh doanh thuong mai, hoat dong marketing xa hoi la hoat dong khong vi loi
nhudn, cdc sdan phdm dugc bdn tro gid vdi gid bdn thdp hon gid thanh, nén dong
tién trong hoat dong tai chinh ciia marketing xa héi Iluén luén la dong tién Am

(negative cash flow).

Tir viéc phdn tich thanh phdn tai chinh trong marketing xd hoi, mot van dé
dugc ddt ra la lam thé nao gidi quyét duoc tinh trang marketing xa hoi phdi luén
phu thuéc vao nguon tai chinh. Néi mot cdch khdc di, tinh bén viing ciia hoat
dong marketing xa hoi ludn la mot vén dé trdn tré cho nhitng nguoi cé tém huyét.
Loi gidi ndm & ché dong tién clia ngudn tai chinh (cash flow). Néu dé la dong
tién duong (positive cash flow), dé khong phdi la marketing xd hoi. Néu dé la
dong tién Am (negative cash flow), tinh bén viing ciia marketing xd hoi sé tré nén
mong manh. Vdn dé con lai la tim ra gidi phdp sao cho dong tién khéng duong va

ciing khéng am, né phdi & vi tri can bang.
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1.5.2.3. Cdc bai hoc kinh nghiém

Kinh nghiém hoat dong marketing xa hoi & Viét Nam cho thdy viéc xdc ldp
cdc muc tiéu hoat déng la mot cong viéc rdt quan trong va cdn thiét. Muc tiéu
ctia hoat dong marketing xa héi & Viét Nam la lam cho cdc sdn phdm va cdc ky
thudt y té& don gidn c6 mdt & moi noi dé gilip moi nguoi thuc hanh cdc hanh vi can
thiét dé tw bdo vé minh trdnh duoc cdc bénh tdt cu thé nao doé, hay roi vao cdc
tinh huéng khéng mong muén. Muc tiéu ciia marketing xda hoi & Viét Nam dong
thoi nham mé rong va bo sung vao hai kénh cung cdp sdn phdm y té truyén thong,
dé la, cdc co 56y té ciia nha nudc, noi cung cdp mién phi hodc vdi gid rdt ré cdc
sdn phdm va dich vu y t&, va mang ludi thuong mai tu nhén - khu vic cung cdp
réng hon nhung lai bdn sdn phdm theo gid thuong mai. Kinh nghiém ciia
marketing xd héi & Viét Nam cho thdy giita cdc sdan phdm dugc phdn phéi mién
phi qua hé thoéng ciia chinh phii va cdc sdan phdm duoc bdn véi gid ddt qua mang
ludi thi truong van con ton tai khodng tréng. Vi du, vdi cdc sdn phdm duoc phdt
khong hodc cung cdp vdi gid ré & cdc co sé y té€ nha nudc, cdc tram bdo vé sikc
khoé hay bénh vién thi cé thé lai khong dugc phdn phéi rong khdp theo dia Iy va
do dé sdn phdm khong dén duogc tay da sé nguoi dan. Nguogc lai, cdc mang ludi
thwong mai tw nhdn nhu hiéu thuéc hay phong mach tw néi chung duoc phdn bo
véi dién rong hon trong cong dong, nhung vin dé gid cd lai lam tdng I6p dan
nghéo khéng thé véi tdi. Hoat dong marketing xd hoi tim dén phuc vu & giita hai
hé théng phdn phoi néi trén. Thyc hién chinh sdch trg gid sdn phdm, dong thoi dp
dung cdc k§ thudt marketing thuong mai, nhitng nguyén tdc qudn tri kinh doanh,
va hoat dong trén dién rong, hoat dong marketing xa hoi da tao ra sy sdn cé cdc
sdn phdm trdnh thai va phong chéng HIV/AIDS trén thi truong Viét Nam & mikc

gid chdp nhdn duoc.
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Kinh nghiém hoat dong ciia marketing xda hoi san phdm trdnh thai trong 14

ndm qua & Viét Nam da diic két mot s6 kinh nghiém cu thé nhu sau:

Sdn phdm trdnh thai phdi dwoc xdc dinh thuong hiéu ré rang.

Gid cd phdi phit hop vdi nguoi tiéu ding cé thu nhdp thdp va trung binh trong
xd hoi.

Hé thoéng phdn phdi réng rdi véi su tham gia ddy dii ciia cdc kénh phdn phdi
trong cd khu vuc nha nudc va khu vic tu nhan.

Qudng bd sdn phdm rong rdi thong qua cdc phuong tién truyén théng dai

chiing véi cdc hinh thitc c6 dong phong phi.

Xdc dinh doi tuong muc tiéu trong cong dong va cé phuong phdp tiép cdn

thich hop.

Pa dang hod déi tdc, huy déng cdc thanh phan tiém ndng trong céng dong dé

cdi thién va tang cuong hoat dong.

C6 chinh sdch khuyén khich ciia nha nudc théng qua chii truong xa hoi hod

cong tdc dan s6 - KHHGP.

Huy déng rong rdi cdc nguén lyc tai chinh cho hoat dong.

1.6. Tém tdt chuong 1

Két qud nghién citu vé co sé Iy ludn va thic tién hoat dong marketing xa

hoi sdn phdm trdnh thai trén thé giéi va & Viét Nam trong chuong 1 duoc tom tdt

nhu sau:

Trinh bay khdi niém vé marketing xd hoi thong qua cdc dinh nghia ciia cdc

chuyén gia vée marketing trén thé gidi, nhdn dinh vé cdc han ché cia cdc dinh

nghia, qua dé dua ra dinh nghia vé marketing xd hoi ciia tdc gid nhdm bo sung
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cdc ndi dung con khiém khuyét trong dinh nghia ciia cdc tdc gid nudc ngoai.

Trinh bay viéc phdn loai va néu ré cdc giai doan ctia qud trinh marketing xa hoi.

Phdn tich 7 déic diém ciia marketing xda hoi san phdm trdnh thai bao gom:
tinh khong vi loi nhudn; tinh tw nguyén; cong tdc xa hoi; qudn tri linh hoat;

thuong hiéu; thuong mai hod sdn phdm; trg gid sdn phdm.

Trinh bay mét sé chi tiéu dinh lugng hiéu qud hoat dong marketing xa hoi
sdn phdm trdnh thai gém: sé cdp vo chong dugc bdo vé trong ndm (CYP); tinh
phd bién ciia sdn phdm; hiéu qud phong trdnh tit vong cho cdc ba me va tré so

sinh; hiéu qud phong trdanh HIV/AIDS; hiéu qud hoat djng.

Phan tich ndi dung 4 P ctia marketing kinh doanh dp dung trong marketing
xd hoi gom cdc thanh phdn: sdn phdm, gid cd, phdn phdi, c6 déng. Pong thoi
phén tich 4 P mdi bo sung trong hoat dong marketing xd hoi gém cdc thanh phdn:

cong dong, doi tdc, chinh sdch, tai chinh.

Trinh bay kinh nghiém hoat dong marketing xd hoi san phdm trdnh thai tai
cdc nudc Bdangladét va Philipin. Néu ra cdc bai hoc kinh nghiém duoc diic két

thong qua hoat dong marketing xa hoi tai cdc nudc nay doi véi Viét Nam.

Trinh bay néi dung hoat dong marketing xd hoi sdn phdm trdnh thai & Viét
Nam. Néu ra cdc bai hoc kinh nghiém dugc dic két thong qua hoat djng

marketing xda hoi ¢ Viét Nam thoi gian qua.

Phan tich cdc thanh phdn tao nén ndi dung hoat dong marketing xa hoi san
phdm trdnh thai & Viét Nam, lam tién dé dé nghién ciu thyc trang hoat dong
marketing xd hoi san phdm thudc tranh thai tai tinh Péng Thdp va dé xudt cdc

gidi phdp hoan thi¢n hoat dong dugc trinh bay trong cdc chuong sau.
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CHUONG 2
PHAN TiCH THUC TRANG HOAT PONG MARKETING XA HOI SAN
PHAM THUOC TRANH THAI TAI TINH PONG THAP THOI GIAN QUA

2.1. Diéu kién tu nhién, kinh té¢ - xd héi va thi truong anh huéng dén hoat
dong marketing xa héi san phdm thuéc trdanh thai tai tinh Pong Thdp
2.1.1. Piéu ki¢n tu nhién
Péng Thép 13 tinh nim trong khu vuc dong bing song Citu Long, vé phia

tdy - nam cda thanh phd H6 Chi Minh vé6i khodng cich dudng by khodng 143
km. Tinh d€n nim 2006, tinh Pdng Thdp cé din s6 trung binh 13 1.667.156
ngudi phan bé trén tdng dién tich 3.274 km?, trong d6 dién tich dit ndong nghiép
12 2.520 km® chi€m ty 1& x4p xi 75%; dat 1am nghiép gém c6 rirng, séng, rach
va dit chua khai thac khdc 1a 487 km® chi€m ty 1& 14%; d4t chuyén dang 1a 225
km?” chi€m ty 1& 6% va dat & 1a 142 km* chi€m ty 1& 5%. (Hinh 2.1).

6% 5% @ Nong nghiép
B Lam nghiép
00 Chuyén dung
75% OPats

14%

Hinh 2.1: Cd c&u st dung dat tai tinh Pong Thap

Nguodn: Nién giam thong ké tinh Pong Thap, 2006. [8]
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Qua co ciu st dung dat nhu Hinh 2.1, ta thdy phan 16n dién tich di't dudc
stt dung cho sdn xuit ndong nghiép. Dién tich di't & chi chi€m khodng 5% trong co
ciu st dung dat, tuong dudng véi 142 km?, nhu vy mat d6 dan cu trén dién tich
di't & tai tinh Pong Thap 1én dé&n 11.740 ngu’(‘ii/kmz. Mat d6 dan cu nhu vay la
qua dong, va trén thuc t€ ngudi dan di st dung mdt phan dién tich dat sdn xuat
ndng nghiép phuc vu cho nhu cau & ctia minh.

Dia ban dan cu dugc phan bd thanh hai khu vuc 1a khu vye d6 thi va khu
vuc nong thon.

- Khu vuc d6 thi gdm 02 thi xa 1a: thi x4 Cao Lanh va thi xd Sa Péc, trong
d6 thi xa Cao Lanh la khu vuyc trung tim hanh chinh cda tinh, ngi dit tru sd cac
co quan chinh quyén tinh Péng Thép.

- Khu vuc ndng thon gom 09 huyén 12 Tan Hong, Hong Ngu, Tam Nong,
Thanh Binh, Thap Mudi, Cao Lanh, Lai Vung, Lap V0 va Chau Thanh.

Khodng c4ch tir trung tAm hanh chinh cla tinh d€n huyén xa nhat la Tan
Hoéng vao khodng hon 70 km.

- Dan s6 khu vyc do thi trung binh 1a 286.056 ngudi, chiém ty 1& 17% dan

s0 toan tinh.

- Dan s6 khu vuc ndng thon trung binh 1a 1.381.100 ngudi, chi€ém ty 1&

83% dan s6 toan tinh.

- Nam gidi trung binh c6 813.500 ngudi.

- Nir gidi trung binh c6 853.656 nguoi.

- Ty 1€ nam, nir 12 48,8 : 51,2 (Bang 2.1).
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Bang 2.1: Piic di€m vé dan sé cta tinh Pong Thap nam 2002 — 2006

Nam 2002 2003 2004 2005 2006

1/ Dan s6 trung binh (ngan| 1607,8 | 1626,1 | 1639,4 | 1654,7 | 1667,1

ngudi)

2/ Dan s& nam trung binh (ngan 782,7 791,5 796,6 807,5 813,5

nguoi)

3/ Dan s nit trung binh (ngan | 825,1 834,4 | 840,7 847,2 | 853,6

nguoi)

4/ Dan s6 khu vyc do thi trung | 233,1 2439 | 246,0| 285,0| 286,0

binh (ngan ngudi)

5/ Dan s& khu vuc néng thon | 1374,6 | 1382,1| 1393,3| 1369,7 | 1381,1

trung binh (ngan ngudi)

6/ Toc do ting dan sO trung 100,9 101,1 100,8 100,9 100,9

binh hang nam (%)

Ngudn: Nién gidm thong ké tinh Pong Thap 2006. [8]

Nhan xét vé Bang 2.1, ta thay:
e Dan s6 trung binh tinh Pdng Thép, tif nim 2002 d&€n ndm 2006, ludn c6 xu
hudng ting qua cdc ndm.
e To&c dd ting dan s6 & khu vuc d6 thi tinh Pong Thép qua 5 ndm, tr nim 2002
dé&n nam 2006, cao hon td¢ d6 ting dan s6 & khu vuc nong thon.
e Dain sd nit trung binh ludn cao hon din s6 nam trung binh qua cdc nim.

2.1.2. Piéu kién kinh t&
Gid tri sdn xudt ciia tinh Pong Thdp ndm 2006, theo gid so sdnh ndm
1994 va phdan theo nganh kinh té (Hinh 2.2), dat dugc cdc két qud sau:
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e Vé néng nghiép, gid tri sdn xudt néng nghiép toan tinh dat 6.429,5 ty
dong, trong dé san luong lila dat 2.606,4 tdn.

e Vé lam nghiép, gid tri sdn xudt ldm nghiép toan tinh dat 190,8 ty dong,
vdi san lugng g6 khai thdc la 98,7 ngan mét khoi.

o Ve thuy sdn, gid tri sdn xudt thuy sdn toan tinh dat 1.278,4 ty dong, vdi
san luong thuy sdn la 133.622 tdn.

e Vé cong nghiép, gid tri sdan xudt cong nghiép toan tinh dat 2.580 ty
dong, dat mitc ting truéng hang ndam la 127%.

e Vé dich vu, tong mitc doanh thu dich vu toan tinh dat 1.368,5 ty dong,
dat miic tang truéng hang ndam la 117 %.

Miic ting truéng kinh t€ ciia tinh Pong Thdp trong 5 ndm tré lai ddy
khd on dinh (Hinh 2.3). Mitc tdng trudng kinh t& (GDP) qua cdc ndm nhu
sau:
¢ Ndam 2002: dat mic tang trudéng kinh té'la 9,04%

¢ Ndam 2003: dat miic ting trudng kinh té'la 9,27%

¢ Ndam 2004: dat miic tang trudng kinh té'la 10,98%
¢ Ndam 2005: dat nuic ting trudéng kinh té'la 13,48%
¢ Ndam 2006: dat nuic ting trudéng kinh té'la 15,50%

GDP binh qudn ddu nguoi tinh theo ndm cé xu hudng ting (Hinh 2.4)
< Ndm 2002: GDP ddu nguoi la 3,352 triéu dong/ndm

% Ndm 2003: GDP ddu nguoi la 3,622 triéu dong/ndam
< Ndm 2004: GDP ddu nguoi la 3,987 triéu dong/ndm
< Ndm 2005: GDP ddu nguoi la 4,482 triéu dong/ndm
< Ndm 2006: GDP ddu nguoi la 5,104 triéu dong/ndm
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1278.44 117
@ No6ng nghiép
190.8 B Cong nghiép
5530 0 Lam nghiép
6429.5 O Thiy san
B Dich vu

Hinh 2.2: Gid tri san xudt cdc nganh kinh t¢ tinh Pong Thdp, 2006 (ty
dong)
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10.00% 1

5.00% 9
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Hinh 2.3: Miic tang truéng kinh t¢ (GDP) tinh Pong Thdp 2002 - 2006

10°
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Nam Niam Nim Niam Nim
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Hinh 2.4: GDP binh qudn ddu nguoi tinh Pong Thdp 2002 - 2006 (tri¢u
dong)

Nguon: Nién gidm thong ké tinh Pdng Thap, 2006 [8].
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2.1.3. Diéu kién xa hoi
2.1.3.1 Co cdu gia dinh
Cdch ddy chitng hon mot thdp nién, tai Viét Nam noi chung va tai tinh
Péng Thdp néi riéng, dai da sé cdc gia dinh thuong co nhiéu thé hé song
ciing nhau bao gom 6ng ba, cha me, con, chdu. Cé 2 1y do cho hién tugng
nay: mot la 1y do truyén thong vin hod phuong Péng, hai la 1y do tai chinh
(thu nhdp khong cho phép con cdi tao dung chd & riéng). Nhitng ndm sau
nay tinh hinh da doi khdc, cing vdi mitc thu nhdp duoc cdi thién cong vdi
viéc do thi hod mot sé vieng néng thon cho phép mot sé gia dinh cé con cdi
ldp gia dinh tdch ra J riéng.
2.1.3.2. Vdn hod, gido duc

Vé gido duc, tinh Péng Th4p tinh dén nim 2006 c6 1.429 16p mau gido
thudc 131 trudng miu gido véi 1.612 gido vién va 37.558 hoc sinh; 308 trudng
ti€u hoc véi 13.637 gido vién va 144.898 hoc sinh; 126 trudng trung hoc co s&
véi 4.974 gido vién va 121.230 hoc sinh; 36 trudng trung hoc phd thong véi
1.677 gido vién va 44.296 hoc sinh; 1 trudng Pai hoc Su pham va 1 trudng Cao

dang Cong dong vSi 280 gido vién va 6.230 sinh vién (Bang 2.2); (Hinh 2.5).

Bang 2.2: S6 trudng hoc va hoc sinh cdc cidp ¢ tinh Pong Thap

Trinh do gido duc | SO lugng trudng | SO lugng hoc sinh | Ty 1 hoc sinh

Maiu gido 131 37.558 10,6%
Tiéu hoc 308 144.898 40,9%
Trung hoc cd sG 126 121.230 34,2%
Trung hoc phd thong 36 44.296 12,5%
Pai hoc/ Cao ding 2 6.230 1,8%
TONG CONG 354.212 100,00%

Nguodn: Nién giam thong ké tinh Pong Thap, 2006. [8]
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@ M4u gido B Tiéu hoc
[ Trung hoc cd sé O Trung hoc pho thong
B Paihoc/Cao ding

125% 1.8% 10.6%

34.2% 40.9%

Hinh 2.5: Ty 1& hoc sinh cdc cip tinh Pong Thap
Nguon: Nién gidm thong ké tinh Pong Thap, 2006. [8]
2.1.33. Y t&

Hé thong cd sd y t€: Toan tinh c6 12 bénh vién cong v6i 1.740 giudng
bénh. Ngoai ra con c6 13 Phong kham khu vuc v61 110 givGng bénh; 1 Tram
diéu dudng va phuc hdi chic ning vdi 40 giudng bénh; 142 tram y t€ phudng,
x4, c¢d quan, xi nghiép v6i 708 giudng bénh. Bén canh hé thong y t€ clia nha
nudc, hé thong y t& tw nhan di va dang hinh thanh va ngay cing phat tri€n, hién

tai tinh Pong Thép da c6 392 phong mach tw nhan dang hoat dong (Hinh 2.6).

Poi ngll cdn bd nganh y t€: Toan tinh ¢6 628 bac si, 1034 y si, 594 y t4, va
770 nhan vién y t€ trinh do khdc khdc. Cdn bd nganh Dugc c6 192 dugc si cao
cap, 611 dugc si trung cip, 389 dugc t4 va 168 nhin vién trinh d6 khac (Hinh
2.7); (Hinh 2.8). Gidng nhu tinh trang chung cia hau hét cic nganh nghé khic,
ch€& d@o ludng bong danh cho cin bo nganh y t& con rit thap, dai da sd cdc cdn bd
y t€ phdi hanh nghé dich vu y t€ ngoai gid tai bénh vién hoic tai cdc phong

mach tu d€ ting thém thu nhap.
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Hinh 2.6: Ty 1é cd s y t& nha nudc va y t&€ tu nhan tinh Pong Thép, 2006
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Hinh 2.7: S& c4n bo nganh y tinh Péng Thap, 2006
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Hinh 2.8: S6 c4dn bo nganh dugc tinh Pong Thap, 2006

Nguon: Nién giam thong ké tinh Pong Thap, 2006 [8]

V& théi quen khdam chita bénh, trit nhitng trudng hgp bénh ning phai di
khdm béc si, da sd ngudi din Pong Thap rat it khi di gdp bdc si v6i nhitng bénh
thong thudng. Piéu nay mot phan do 1y do kinh t&, phan khac 14 do su ngdn ngai
cung cidch phuc vu ctia hé thong phong khdm hoic bénh vién va thdi gian chd
doi tai nhitng ndi nay. Khi gip nhitng bénh thong thudng, ho thudng d€n mot nha
thudc nao d6 gidp ngudi nhan vién ban thudc, md td bénh va dugc ngudi nhin
vién ban thudc to van va ban cho thudc vé ty diéu tri. Pay cling 1a mot dic diém

riéng c6 clia cdc nha thudc tai Viét Nam néi chung va tinh Pong Thap néi riéng.

Vé chinh sich quan ly kinh doanh dugc pham, Chinh sich Qudc gia vé
thudc dugc ban hanh theo Nghi quyét s6 37/CP ngay 20/6/1996 cia Chinh phu
véi muc dich ki€m sodt viéc cung cap, tiéu thu, chit lugng cla dugc pham cic
loai trén thi trudng. Muc tiéu cua chinh sich nay con la ddm bao cho toan din
c6 dudc 250 loai thudc thi€t y&u nhu dé nghi ctia T8 chic Y t€ The gidi. Nhitng
thudc thi€t y&u nay ding dé€ diéu tri hon 90% bénh tat clia ngudi dan. Tuy nhién,
hién tai cong nghé trong nudc chi sin xuat dudc khodng hon 100 loai trong tdng

s6 thudc dugc dé nghi néi trén.

Bén canh d6, cdc hoat dong thong tin quang céo thudc phdi tuin thi theo
Quyé€t dinh s6 322/BYT-QP ngay 28/2/1997 cia BO Y t€, moi thdng tin quing
cdo vé thudc phdi ddm bdo khich quan, chinh xdc, trung thuc, khoa hoc, o rang.
Céc don vi, ca nhan dudc phép hoat dong thong tin, quédng cdo thudc phdi chiu
trach nhiém vé ndi dung thong tin quing céo. C6 hai loai hinh quing cdo dugc

phép trong hoat dong quing cdo thudc. Mot 1a quing cdo thudc cho cdc can bd
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trong nganh y t& nhu: st dung trinh dugc vién dé€ gidi thiéu cho cic bdc si, phat
hanh tai liéu quang cdo thudc, t& chic hoi thio gidi thiéu thudc hoic tai trg cho
cac hoi nghi khoa hoc trong nganh y t€. Hai 1a qudng cdo thudc cho cong chiing
trén céc phuong tién thong tin dai ching nhu: truyén hinh, phit thanh, bdo chi va
cic phuong tién thong tin khac. Tuy nhién, doi vdi loai hinh quing cdo thudc cho
cong ching thi ¢6 mot sd gidi han nhu: thudc khong nim trong danh muc cAm
quing cdo va phdi chiu mot s gidi han vé dién tich khi quing cdo trén bdo chi
ciing nhu giéi han vé thdi lugng khi quing cdo trén cdc phuong tién phat thanh
va truyén hinh. B Y T€ ciing d3 c6 nhitng bién phdp d€ ki€m sodt chit ché thi
trudng dude phaAm nhiim ngin ngira thudc gid, nhap 1au, haing kém chat lugng va
ngudi ban bat hgp phap. Bo Y T€ thudng xuyén thuc hién viéc ki€m tra nhitng xi
nghiép sdn xut thudc va ki€m tra cic loai thudc bay ban trong cic nha thudc.
Ngoai ra, nhitng quy dinh nhip khiu thudc con bit budc tit ci cic loai thudc
nhap khau phai c6 huéng din st dung bing ti€ng Viét, va bat ky td chifc nao

nhap khau thudc khong ding ky sé& bi phat ning tuy theo mic do nghiém trong.
2.1.4. Pic diém thi trudng san pham tranh thai tai tinh Pong Thap

Tuong tu nhu thi trudng Viét Nam néi chung, thi trudng sdn pham tranh
thai tai tinh Pdng Thap ciing bao gdbm hai loai sdn pham: loai sdn pham tranh
thai 1Am sang nhu: vong trdnh thai, thudc tiém, thudc cay, .. va loai sin phim
tranh thai phi 1am sang nhu: thudc udng tranh thai, thudc dit trdnh thai, bao cao
su, ... Gi6i kinh doanh sdn phim trdnh thai tai thi trudng tinh Péng Thap chudng
kinh doanh loai sin phdm tranh thai phi 1Am sing hon vi day 1a loai sdn phim
tranh thai ban khong can phai ké toa tir béc si, ditng dau trong sd nay la thudc
trdnh thai, da phan dugc nhap khiu tif cic qudc gia phuong tiy nhu: Phip, Ha

Lan, Ptc, ... Mot s6 thudc trdnh thai cling dugc nhap khau tir Hungary, trong dé
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c6 vién udng tranh thai khin cip Postinor. Bén canh d6, mdt sd sadn phim tranh
thai phi 1am sang khdc nhu bao cao su, dugc sdn xuét tai Viét Nam hodc nhap
khiu tr nhiéu nuéc khdc nhau; vién dit am dao Pharmatex, nhap khiu tir Phép;

v.v... cling dugc bay ban rong rii tai cdc hiéu thudc trong dia ban tinh.

2.1.5. Anh huéng cia didu kién ty nhién, kinh t& - xa hoi va thi truong
dén hoat dong marketing xa hdi san pham thudc tranh thai tai tinh Pong

Thap

Hoat dong marketing x4 hdi sin phdm thudc trdnh thai tai tinh Pong Thép
chiu nhitng 4nh hudng nhit dinh tir diu kién tu nhién, kinh t& - x4 hoi. Tinh
Péng Théip 12 mdt tinh ndng nghiép v6i 85% dan s6 sinh séng & khu vic nong
thon, d6 12 mot diu kién khong thuin 1di cho hoat dong marketing xa hdi vi
mang ludi thi trudng & dia ban ndng thon luén kém phét trién hon khu vuc d6 thi.
Tuy nhién vdi mic ting trudng kinh t&€ vi GDP trén dau ngudi ting 6n dinh qua
cdc nim cho thAy mic song din cu khong ngitng dudc cdi thién, nhd d6, tiém
ning phdt tri€n mang Ui thi trudng tai cdc viing ndng thon cla tinh 14 rat kha

quan.

Cung véi mic song dudc cdi thién, trinh dd hoc van clia ngudi din Pong
Thédp ciing dudc nang cao hon vdi hé thong gido duc phd thong va cao ding/dai
hoc tuong ddi phat trién. Trinh d6 gido duc cla ngudi din c¢6 4nh hudng rat I6n
ddi v6i hoat dong marketing néi chung va marketing xa hdi sin phadm thudc
trdnh thai ndi ri€éng, trinh d gido duc dugc ning cao khong nhitng giip ngudi
dan nim bit dugc khoa hoc k§ thuat, md rong tAm nhin ma con tic dong manh
mé dén nhin thic clia ho d6i véi tim quan trong cda stc khde sinh sdn,

KHHGD. Trinh dd gido duc dugc ning cao dong thdi con gidp cho ngudi din
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linh hdi dudc tdt hon cdc hoat dong marketing, cdc thong diép va tai liéu truyén

thdng ciing nhu cic hinh thifc ¢d dong, quang cdo, mau ma, nhin hiéu sadn pham.

Hé thong y t&€ cda tinh Pong Thdp hd tr¢ rit nhiéu cho hoat ddng
marketing xa hoi sdn phdm thudc tranh thai. VSi 139 tram y t€ phudng, xi thudc
hé thong y t€ nha nudc va 392 phong khdm tu nhan cling v6i mang ludi céc hiéu
thudc phan bd khip toan tinh tao diéu kién thuan Idi cho viéc phan phdi rong
khip san pham thudc tranh thai d€n cong ddng. Théi quen kham chita bénh hién
thdi clia ngudi dan Pong Thdp gitip sdng tao ra y tudng xay dung chién lugc
marketing tryc ti€p dén doi tugng muc tiéu ngay tai ciac hiéu thudc, 12 noi ngudi
mua mong ddi nhan dugc cic y ki€n chi din tir ngudi ban thudc cho cidc van dé
vé sttc khde cla ho. Tuy nhién, nhitng quy dinh qud chit ché clia nganh y t& vé
noi dung va phudng thitc quing cdo thudc trén cdc phuong tién thong tin dai

ching lai phan ndo Iam han ché hiéu qui hoat ddng.

Thi trudng sdn phdm tranh thai tai tinh Pdng Thdp hd trg rat I16n hoat
dong marketing xa hoi san phdm thudc tranh thai tai tinh Pong Thap. Chinh nhd
mang ludi cda thi truSng ma thudc tranh thai marketing x4 hoi, 13 loai sdn phim
tranh thai phi 1dm sing ban khong can ké toa, dé mua, dé st dung, dudc phan bd
rong khip trong dia ban tinh, phuc vu ngudi st dung moi lic, moi ndi, tit thanh
thi d&€n thon qué. Bén canh d6, tinh sin c6 clia sin phdm trén thi trudng déng vai
trd quan trong trong viéc tic dong d€n ngudi tiéu dung nhim thay d6i hanh vi
clia ddi twgng muc tiéu trong viéc thuc hién KHHGD, ddp ng muc tiéu hoat
dong marketing x4 hoi sin phaAm thudc tranh thai di dé ra.

Viéc nghién citu diéu kién ty nhién, kinh t& - xa hdi va thi trudng 12 mot
bd phan khong thé tich rdi clia cong tic nghién ctu moi trudng marketing. Viéc

nghién ctfu nay gitip nhitng nha quén tri hoat dong hi€u rd6 moi truong bén ngoai
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nhdm nhan dinh nhitng ¢o hoi cling nhu nhitng thach thitc. Mt khdc, viéc nghién
cttu moi truong bén trong cling v6 cung quan trong; phan tich méi trudng bén
trong nhim tim ra nhitng di€ém manh va di€m y&u, qua dé xdc dinh cdc mit tich
cuc, cdc ton tai va nguyén nhan, tir d6 tao ra nhitng gdi y chi€n lugc cho sy phat
trién va hoan thién hoat dong marketing xa hoi sadn phdm thudc tranh thai tai
tinh Pong Thép trong thdi gian tdi.
2.2. Phén tich tic dong ciia hoat dpng marketing xa hdi san phdm thuéc
tranh thai tai tinh Pong Thdp thoi gian qua

2.2.1. Tdc dong cua marketing xa hdi san phdm thudc tranh thai

trong cong tdc dan so va ké hoach hod gia dinh tai tinh Pong Thdp
2.2.1.1. S6'luong tiéu thu san phdm thudc tranh thai NewChoice

Hoat dong marketing x4 hdi sin phAm thudc trdnh thai tai tinh Pong Thép
la mot trong nhitng hoat dong nim trong thod thuan giita Uy ban Dan s6, Gia
dinh va Tré em Viét Nam va T6 chitc DKT International tai Viét Nam. Noi dung
chi y€u cia thod thuin nay 12 Uy ban Dan s6, Gia dinh va Tré em Viét Nam
chon T& chiic DKT lam don vi thuc hién marketing x3 hoi san phdm thudc tranh
thai nhan hiéu NewChoice tip trung tai 5 dia phuong trong di€m gdm 4 thanh
phd 12 Ha No6i, H3i Phong, Hu€, thanh phd HS Chi Minh va 1 tinh 12 Pong Thap,
sau d6 sé& trién khai trén pham vi toan qudc.

Hoat dong marketing xd hoi sdn phdm thudc trdnh thai nhdn hiéu
NewChoice tai tinh Dong Thdp nhdm dén doi tugng muc tiéu la cdc phu ni
trong d¢ tudi sinh dé, van dong cdc doi tuong nay dp dung bién phdp trdnh
thai bang su lya chon gidi phdp an toan va hiéu qud la uéng thudc trdnh
thai. V&i thudc trdanh thai mang nhéan hiéu NewChoice thi ngoai sy an toan
va hiéu qud, nhitng phu nit con dugc loi ich khdc la gid bdn da duoc tai tro
nam trong hoat déng marketing xd héi. Do dé, gid bdn thudc trdnh thai
nhdn hiéu NewChoice phit hop vdi moi doi tuong cé thu nhdp thdp va trung
binh tai tinh Pong Thdp.

Hoat dong bdt dau dvoc trién khai tic nadm 1999 véi két qud phdn phdi
tinh dén ndm 2006 (Bdng 2.3), (Hinh 2.9) cho thdy s6 lugng tiéu thu sdn
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phdm thudc trdnh thai NewChoice tai tinh Pong Thdp c6 xu hudng ting qua
cdc nam. Tinh tir diu ndm 1999 vdi két qud phdn phdi duoc cong bé vén ven
1.475 vi, da tang lén mikc 45.500 vi duoc cong bé vao ndm 2006.
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Béng 2.3: S6 lugng tiéu thu sin phadm thudc tranh thai NewChoice tai Pong Thap tir nim 1999 - 2006

Nam 1999 2000 2001 2002 2003 2004 2005 2006
Lugng tiéu thu (vi) 1475 8925 | 47500 | 55250 | 38500 | 34225 | 42700| 45500
Marketing xa hdi sin pham thudc tranh thai tai tinh Pong Thap
K&t qua phan phoi dugce cong bé qua cic nam
Don vi (vi)
60000 1
50000 1
40000 H
30000 A
20000 -
3 B S N S 3
10000 Lo N o) Sl r~ Lo
12 2 = 5 & & R <
0 i
1999 2000 2001 2002 2003 2004 2005 2006 Nam

Hinh 2.9: Bi€u dd lugng tiéu thu san phdm thudc tranh thai NewChoice tai tinh Pdng Thap qua cdc nim.

Nguén: DKT International/Vietnam, 2006. [21]
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2.2.1.2. Ty I¢ nguoi sit dung thudc tranh thai NewChoice

So sdnh lugng tiéu thu thudc trdnh thai NewChoice ndm 2006 la
45.500 vi (Bdng 2.3) va két qud cong tdc dan s6 - KHHGP tai tinh Pong
Thdp vdi s6 phu nit dp dung viéc uéng thudc tranh thai la 32.393 nguoi
(Bdng 2.4), chiing ta nhdn thdy rdng hoat dong marketing xda hoi sdn phdm
thudc tranh thai nhan hiéu NewChoice dd gép phdn vao céng tdc dén sé -
KHHGDP ciia tinh Dong Thdp trong pham vi thudc uéng trdnh thai mot ty 1¢
ddng ké nguoi sit dung:

[(2)CYP +32.393CYP] <100~ 10,03% CYP ding thud trdnh thai

2.2.1.3. K&t qud st dung thudc tranh thai trong cong tic dan s6 va k&
hoach hod gia dinh
< Giai doan ti nim 1991 - 1995: Trong nhitng nim dau clia giai doan nay
(1991 -1993), tuy ring s6 phu nit trong d6 tudi sinh san thap, vao khodng 200
ngan ngudi, nhung do cdng tic dan s6 - KHHGD chua dugc tap trung manh dan
dén s6 ngudi tham gia KHHGD con it (46,9%), do d6 ty 1€ sinh con & mitc kha
cao (26,24 %o) va ty 1¢ phat trién dan s6 ty nhién trén 2%. Dl ¢6 su ¢d ging rat
16n, nhung tif ndm 1991 dé€n 1994, ty 1& ngudi chdp nhan tranh thai chi ting xap
xi 1% / nam, ty 1& cip vo chdng sinh con thit 3 trd 1én con dé€n 26,37%, dan sd
ting thém trong 3 ndm (1992 - 1994) 1a 81.141 ngudi. Cudi giai doan ndy, nim
1995, quy m6 dan s6 dat 1.455.838 ngudi.
< Giai doan tif niim 1996 - 2000: Py 13 giai doan then chdt d€ thuc hién
muc tiéu chi€n luge dan s& d&€n nim 2000. Sy chuyén bi€n & giai doan nay la
khd ddng bo, cic chi tiéu déu dat & mic cao, mic du sd phu nif trong dd tudi
sinh sdn ting 1&én gan 250.000 ngudi, cu thé 1a ty 1& cip vo chdong 4p dung cdc
bi€n phédp tranh thai ting 1&€n 71,11%; ty 1€ sinh giam con 18,49 %eo; ty 1€ sinh
con thtt 3 tr§ 1én gidm xudng con 11,19%; s6 con trung binh cho mdt ba me 1a

2,24 con. Ty 1é ting dan s6 ty nhién khodng 1,45%.
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< Giai doan tif nim 2001 d&n nay: Mic du s6 phu nit buc vao tudi sinh
san ting hon gap 3 14n so vé6i s& phu nit khong nim trong d6 tudi sinh san, nhung
do phédt huy dudc k&t qua clia giai doan 1996 - 2000 ciing nhu viéc duy tri dudc
ngudn lyc vi mic diu tu, ddng thdi kién toan dugc hé thdng t6 chiic bo mdy lam
cong tic dan so. Chi trong 2 nim dau tién cla giai doan nay két qua da dat dugc
nhu sau: ty 1& cip vd chong dp dung cdc bién phép tranh thai dat 73,15%; ty 1&
sinh con 17,78 %eo; ty 1& sinh con thit 3 tr§ 1én con 11,04%; s6 con trung binh cho
mot ba me 1a 2,17con; ty 1€ ting dan s6 ty nhién xap xi 1,4% va quy mo dan s6
khoang 1.592.600 ngudi.

bic biét, trong nhitng nim 2005 - 2006, két qud thyc hién cong tic dan s6
- KHHGD rat dang khich 1€, dan s6 trung binh toan tinh & mitc 1.667.156 ngudi
v6i 454.973 ngudi 1a nit & do tudi 15 - 49, trong d6 s6 c¢6 chong 12 288.689 ngudi,
tdng 5.719 ngudi so v6i ndm 2004, chi€m 17,32% dan s0.

- Ty 1€ sinh tho 1a 14,68%0 ([s6 truong hop sinh ra séng : Déan sé trung
binh] x 1.000), gidm 0,51%o so védi chi tiéu k€ hoach 1a gidm 0,34%o.

- Ty 1& sinh con thit 3 1a 1.335 ngudi, gidm 2,21% (k& hoach gidm 0,39%).

- Ty 1¢& phdt tri€n dan s6 ty nhién 13 1,14%, giam 0,03% (k& hoach gidm
con 1,15%).

- Téng sd cip vo chdng 4p dung bién phép tranh thai hién dai 12 220.703
ngudi, chi€m ty 1& 76,45% trén tong s6 cip vo chong, ting 1,65% so véi nim
2004 [92].

K&t qué clia hoat dong marketing xd hoi trong cong tic dan s6 - KHHGD
qua 3 giai doan néu trén 1a rit dang khich 1& nhung chua that sy bén virng vi cic

van dé sau day:
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Dan so tré chi€m ti 1& rit cao trong tong din sO clia tinh, binh quin ci 1
ngudi phu nit hét tudi sinh san thi c6 dén 3,12 ngudi d&n tudi sinh sin, do d6
4p luc Iam ting mifc sinh con rat 16n.

Thanh phan dan cu clia tinh chii y&u 12 dan cu ndng thon, trinh d6 dan tri con
thap, nhat 12 nhitng han ch& vé ki&n thitc dan s6 - KHHGD, tip qudn cii con
de ning trong 161 song va sinh hoat (con dong, c6 trai c6 gdi ...); cd s§ vat
chat k§ thuat khu vuc ndng thon con thap kém ... Nhitng diéu nay di 1am dnh
hudng d€n sy ti€p can ki€n thitc dan sd va cung cap cic dich vu KHHGD.
Ngudn Iyc dau tu cho hoat dong marketing xa hoi trong cong tdc dan so -
KHHGDP tuy dugc ting dan qua cdc nim. Song, ngudn luc dau tu truc ti€p
cho cong tic truyén thong, gido duc va nang cao kién thic KHHGP cho
ngudi dan chua tuong xitng véi nhi€ém vu.

Ty 1& ngudi chdp nhan thyc hién cdc bién phédp tranh thai ting cao, nhung ty
1& tranh thai khong an toan con khé 16n nhu vd k& hoach, nao ph4 thai, hit
diéu hoa kinh nguyét ..., binh quan mdi ca sinh c6 d&€n gan 3 ca nao, ph4 thai.
Cd sd vat chat k§ thuat va cdn bd phuc vu cho viéc cung cip dich vu
KHHGD tuy c6 dugc ting cudng thong qua dau tu cda nganh y t€ va din s6
song chua thod min nhu ciu clia ngudi mong mudn stt dung cic bién phap
tranh thai.

Hoat dong marketing xa hoi trong phong traio KHHGP chuyén bié€n chua
dong déu giita cac huyén va thi xa, 3 huyén: Tam Nong, Thdp Mudi va Hong
Ngu ty 1€ sinh con trén 19 %o, dang chu y 1a ty 1€ sinh con th 3 trd 1€n clia
huyén Tam Nong chi€m dé€n 15%.

Su lanh dao va di€u hanh cda cdc cd quan chinh quyén d6i v6i hoat dong

marketing x4 hoi trong cong tdc dan s6 - KHHGD chua dugc xem trong; tu
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twdng chli quan, thod min doi vSi két qué cla cdng tdc nay dang xuat hién

trd lai ngdy cang nhiéu hon.

DAy la nhitng tn tai han ch& déng thdi cling 1a nguyén nhan 1am cdn trd

viéc thuc hién hoat dong marketing xa hoi trong cdc chuong trinh dan s6 -

KHHGD c3 trong hién tai va tuong lai cda tinh Pong Thdp doi hdi phadi sém

dugc khic phuc.
Bang 2.4: Marketing xa hoi va két qua cong tac dian s6 - KHHGD tinh Pong Thap
So Chi tiéu Ponvi | Congbd Cong bo nam 2006 So sanh
TT tinh nim
2005 So véi
Thyc hién | k€ hoach | Ting Giam
(%)
1 | HO gia dinh Ho 342.128 351.320 9.102
2 | Dan s06 trung Ngudi 1.654.700 1.667.156 12.456
binh
3 | Nit 15 - 49 tudi, Ngudi 282.970 288.689 5.719
c6 chong
4 | S6 tré mdi sinh Ngudi 25.071 24.474 -597
5 | Ty 1& sinh tho Y00 15,19 14,68 -0,51
6 | Mic gidm 7 18 | %o 0,07 0.51 150
sinh tho
7 | S6 tré mdi sinh | Ngudi 1.920 1.335 -585
la con tht 3 trg
1€n
8 | Ty 1& sinh con % 7,66 5,45 22,21
tha 3 trd 1én
9 | Mdc ting, giam % Tang | Giam 2,21
ty 1& sinh con thit 2,13
3 trd 1én
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10 | Ty 1& phat trién % Ngudi 1,17 1,14 -0.03
dan s ty nhién
11 | S6" nguoi mdi dp | Ngudi 103.970 110.951 116,84 6.981
dung bién phdp
trdnh thai (BPTT)
hién dai
Trong d6:
a | bat vong trdnh | NguGi 29.858 30.970 114,04 932
thai
b | Triét san Ngudi 1.396 894 89,40 -502
¢ | Baocaosu Ngudi 29.863 32.034 118,73 2.171
d | Thuoc udng | Ngudi 30.919 32.393 120,06 1.474
tranh thai
e | Thudc tiém trdnh | Ngudi 11.934 14.840 114,15 2.906
thai
12 | 86" cdp vo chong Cip 211.656 220.703 9.047
dang st dung | vd chdng
BPTT hién dai
Trong d6:
a | bat vong trdanh Cip 110.532 109.060 -1.472
thai vg chdng
b | Triét sin nam Cip 4.070 4.304 234
vg chdng
¢ | Triét sdn nir Cip 24.338 28.072 3.734
vd chong
d | Baocaosu Cip 29.863 32.034 2.171
vd chong
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e | Thudc udng Cip 30.919 32.393 1.474
tranh thai vd chdng

f | Thudc tiém tranh Cap 11.934 14.840 2.906
thai vg chdng

13|15 12 cap vo| % 74,8 76,45 1,65
chong dp dung
BPTT hién dai

Nguédn: Bdo cdo tong két cong tdac dan sé' - KHHGD Dong Thdp, 2006. [92]
2.2.2. Tdc dong cua marketing xa hdi san phdm thudc tranh thai
trong cong tdc chdm soc siic khoé ba me va tré em
Tinh dén ndm coéng bé 2006 (Bdng 2.3), tong luong tiéu thu thudc
trdanh thai NewChoice bdn ra thong qua hoat dong marketing xa hoi tai tinh
Poéng Thdp dat 274.075 vi. Két qud phdn phoi nay, cdn cit vao chi tiéu dinh
lugng hiéu qud hoat dong marketing xa hoi san phdm trdnh thai nhy da dé
cdp & chuwong 1, dd mang dén cho nguoi dan Pong Thdp nhitng lgi ich xd
hoi thiét thuc trong coéng tdc chdm séc svc khoé ba me va tré em nhu sau:
1. S6 cdp vo chong duoc bdo vé khong cé thai ngodi y mudn:

274075 _

19.576 CYP|
14
2. S6 ca phd thai tranh duoc:
19.576CYP 4.449 ca
44
3. S0 ca ba me tit vong tranh dugc:
19.576CYP 11~ 21 ca
10.000

4. S0 catré so sinh tit vong tranh dugc:

19.576CYP
10.000

x193~ 378 ca
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2.3. Panh gia thuc trang ciac thanh phidn marketing xa hdi san pham thudc
tranh thai tai tinh Pong Thap thdi gian qua

2.3.1. San phim

S4n phdm thudc tranh thai ding trong hoat dong marketing x4 hdi tai tinh
DPong Thép 1a biét duge c6 tén Minisiston Fe, 12 vién udng trdnh thai k&t hgp
liéu thap, cé chita 2 ndi ti€t t& cda phu nir: 0,125mg Levonorgestrel va 0,03
Ethinyl Estradiol.

Viéc ra quyét dinh xic ti€n hoat ddng marketing x3 hoi sadn pham thudc
tranh thai Minisiston dua trén sy thanh cong trudc d6 clia sdn pham thudc tranh
thai dau tién dugc marketing xa hoi trén thi trudng Viét Nam trong nhitng nim
tr 1993 - 1999 1a thudc tranh thai mang nhian hiéu Choice (Phu luc 4). Choice 1a
tén thuong mai cda thudc tranh thai Rigevidon dugc nhap khau tir Hungary do
Cong ty Gedeon Richter sdn xudt. Sau khi két thic dy 4n, thudc trdnh thai
Minisiston Fe di dudc lya chon d€ ti€p tuc thuc hién hoat dong marketing xa
hoi.

Viéc xay dung mot thuong hiéu cho thudc tranh thai Minisiston Fe 12 mot
yéu cau khd quan trong, thuong hiéu nay phai bao gdm tén goi nhin hiéu va
biéu trung (16g0), ddng thdi phai gidn ti€p ddp ng yéu ciu dinh vi vd quing ba
sdn pham trén thi trudng.

Thuong hiéu chinh thiic cho sdn pham thudc trdnh thai Minisiston Fe gdm
nhin hiéu 12 NewChoice (Hinh 2.10) va bi€u trung 1a hinh anh mot ngudi phu n
Viét Nam xinh dep, manh khoé va hanh phiic dé€ thu hdt d6i tugng muc ti€u la
nhitng phu nit Viét Nam tré, da c¢6 chong (Hinh 2.11). Hinh tugng nay dudc thi€t
k& d€ khing dinh sy lya chon an toan va hiéu qué clia viéc st dung phuong tién
tranh thai hién dai 13 thudc trdnh thai NewChoice d6i v6i nhitng d6i tugng hién

dang diing hoic c6 thé sé diing san phdm thudc trdnh thai.
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Ngoai ra, y nghia cia viéc st dung thudng hiéu NewChoice trong hoat ddng
marketing x3 hdi sin phAm thudc tranh thai tai tinh Pong Thap con 1a:

Thit nhat, sin phdm c6 thuong hiéu ludn dem tdi nhitng ¥ twdng vé chat
lugng hon 1a hang vién trg phdt mién phi khong c6 thuong hiéu. Mic du trén
thuc t€ khong hian nhu th€, hang phin phdi dai trd hang loat khong c6 thuong
hiéu d6i khi cling c¢6 chat lugng twong duong v6i hang c6 thudng hiéu, nhung
khach hang c6 khuynh huéng tin ring mot sdn phadm c6 thuong hiéu thi cé
chat lugng t&t hon.

Th hai, thuong hiéu thudng di theo mdt sy mod ta so sanh nao d6, va thudng
12 nhitng ¥ niém vé chat lugng. Vi du, thong diép “NewChoice - Su lia chon
an toan va hiéu qua” sé dit thudc tranh thai NewChoice 1én trén cdc loai sdn
phdm cling loai nhung khong c6 thuong hiéu va cho chiing ta ¢6 cdm gidc
NewChoice 13 sdn pham hang dau.

Thit ba, thuong hiéu sau khi dugc quang ba rong rii c6 thé trd nén phd bién,
do d6 cAm gidc nguong ngap khi hdi mua sdn pham sé dudc gidm di nhiéu.
Mot khdch hang khi ¢é nhu ciu, chi caAn néi v6i ngudi ban hang “bdn cho téi
mot vi NewChoice” ma khdng can ding d&€n cum it “thudc trdnh thai”. Tinh
phé bién cla thuong hiéu tao nén mot thé manh clia sdn phadm, déng thsi
trong marketing x4 hdi san pham thudc tranh thai, tao mot tAm 1y tu nhién,
khong mic cdm trong viéc thuc hién hanh vi mua va sit dung sdn pham,
ngudi ta s€ bét ling ting khi héi mua NewChoice thay vi hdi mua thudc tranh
thai.

Thtt tw, thuong hiéu dé tao sy phan khiic thi trudng va tao nhitng hinh 4nh diic
trung vé san pham. Thuong hiéu thudc tranh thai NewChoice vdi biéu trung
la mot nguGi phu nit Viét Nam xinh dep, manh khoé, dang tuci cudi tao nén
mot phan khic thi trudng véi doi twugng muc tiéu 12 nhitng ngudi phu nit Viét
Nam tré, dd c6 chdng. Bi€u trung clia sin phAm NewChoice khong nhitng néi
1én chat lugng clia sin phAm ma con mang d&€n thong diép quan trong ring
nhitng ngudi phu nit Viét Nam tré, dep ciing dang dung thudc trdnh thai
NewChoice va nhd th€ da lam cho ho tré, dep, hanh phic hon.

Thit nim, thuong hiéu hd trg rat nhi€u cho ngudi ban sin phim, né da lam
sdn phadm tiéu thu d& hon nhiéu so v&i nhitng sdn pham cling loai nhung
khong c6 thuong hiéu. Viéc trung bay hang tai cdc hiéu thudc c¢d dugc thuin
1gi rat nhiéu tir nhitng sdn phdm c6 nhin hiéu va bi€u trung thu hit nhu
NewChoice, hon 1a nhitng loai dugc phffm chi ¢6 tén khoa hoc.
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Thit sdu, viéc quang cdo cho sidn phim c6 thuong hiéu gay anh hudng tich
cuc chung cho c3 loai sdn pham d6. Vi du nhu viéc quang cdo thuong hiéu
thudc tranh thai NewChoice khong 1am can trd 1gi ich chung clia viéc st
dung cdc bién phap trdnh thai néi chung cho viéc KHHGP. Nhung néu viéc
stt dung cdc bién phép trdnh thai n6i chung la c6 ich thi viéc dung thudc trdnh
thai dic biét t6t nhu NewChoice sé& 13 mot sy Ira chon an toan, hiéu qué va
dem lai 19i ich nhiéu hon nita.

Thit bay, thudng hiéu con cé thé dugc chon dé néi 1én nhitng dic di€m va
tinh chat ma chidng ta mudn nhim t6i, d6 1a mdt nghé thuat sit dung tir ngit.
Tén goi ciia thuong hi€u thudng tu n6 da gdi 1€n nhitng y ni€ém thuin 1gi cho
qué trinh sing tao thong diép giti d&€n ddi tuong. Tén goi NewChoice (Su lua
chon méi) 12 mot vi du vé viéc két hdp ¥ nghia clia thong diép “Su lua chon
mdi, an toan va hiéu qua”.

Néi tom lai, van dé xay dung thuong hiéu déng vai tro rat quan trong
trong marketing xa hdi sin phdm thudc tranh thai. Mt thuong hi¢u dugc
xay dung tot sé hd trg rat nhiéu sy nhan biét, gid tri cAm nhan va sy trung
thanh cua khiach hang va thuong dat dugc thanh cong hon nhitng chuong

trinh KHHGD chi véi sin phadm khéng cé thueng hi¢u.

NEWCHOICE

Hinh 2.10: Nhin hiéu thuong mai cho thudc tranh thai Minisiston Fe
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Hinh 2.11: Biéu trung cho thudc tranh thai Minisiston Fe

Ngudn: Cdc vin kién va tu liéu dy 4n marketing x3 hoi thudc trdnh thai

nhan hiéu NewChoice tir nam 2000 — 2006. [21]

NEWCHOICE

Oral Contraceptive Pills
Batch No:
Mifg. Date:
Expiry Date:

Oral
Contraceptive
Pills

Kecp at room temperature (15-30°C).

Protect from heat, direct sunlight

Made in Germany by Jenapharm and moisture.
DKT K f the reach of children.
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NEW CHOICE
Oral Contraceptive Pills
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e Dé dung
e An toan
e Hi¢u qua

Gid ban 1é: 2000d/vi Hop tic Viet - Diie
Thudc ban TTXH dugc tro gid theo chuong trinh QGDS - KHHGD

Hinh 2.12: Thudc tranh thai Minisiston Fe véi bao bi nhdn hiéu NewChoice

Nguon: Cdc vin kién va tu liéu dy 4n marketing xa hoi thudc tranh thai
nhan hiéu NewChoice ti nam 2000 - 2006. [21]

Thuong hiéu duge chon da dugc diang ky xin bao hd véi Cuc sd hitu cong
nghi€p - B Khoa hoc, Cong nghé va Méi truong Vi€t Nam sau khi dugec Nha
sdn xuAt Jenapharm - Ptc chinh thifc dong ¥ cho st dung nhin hiéu thudc tranh

thai Minisiston Fe du6i tén thuong mai NewChoice ¢ Viét Nam (Hinh 2.12).
Ngay 3-5-2000 B9 trudng, Chii nhiém Uy ban Qudc gia dan s6 - KHHGD
da ky Quyét dinh s6 120 UB/QD, phé duyét nhan hiéu NewChoice d€ marketing

xa hoi thudc tranh thai. [21]



113

Ngay 22-5-2000 Thit trudng Bo Y t&€ Lé Vin Truyén da ky cong vin s6
3408 / YT-QLD vé viéc “chap thuin luu hanh ti€p thi xa hoi thudc udng tranh
thai Minisiston Fe dudi tén NewChoice ¢ Viét Nam™. [21]

Viéc x4y dung thuong hiéu NewChoice cho sin phdm thudc trdnh thai
trong hoat dong marketing xa hdi dd hoan thanh xong viéc dinh danh sdn phdm.
Cong tic k& ti€p khong kém phin quan trong 1a dinh vi sdn phdm. Xét nhitng
muc tiéu dai han ctia chinh phd Viét Nam vé vdn dé han ch& quy md dan s&
thdng qua chd trudng x4 hdi héa viéc cung cAp va phd bién sit dung phuong tién
tranh thai, sin pham thudc tranh thai nhian hiéu NewChoice dudc dinh vi nhu la
mot loai thuéc udng trdnh thai cé gid trung binh danh cho nhitng nguoi sit dung
c6 thu nhdp thdp va trung binh trong xa hoi.

Mot viéc khdc cling khong kém phan quan trong 13 gidi thiéu sdn phdm.
NewChoice dudc tung ra thi trudng dudi hinh thitc mot budi 1€ gidi thiéu sin
phim mdi, dugc td chifc trong thé ngay tai cdc thanh phd trong di€m va tai tinh
Péng Thap (Phu luc 5). Budi 1€ gidi thiéu sdn phim NewChoice, ngoai muc tiéu
gidi thiéu sdn phdm, con nhim gidi thiéu cho cic quan chic nganh y t&€ va Uy
ban dan s6 - KHHGD tinh, cdc dudc si, bic si, gidi bdo chi va truyén thdng biét
dén chuong trinh marketing x4 hoi sin pham thudc tranh thai cda tinh va mang
1u6i s& phan phdi sdn phdm thudc tranh thai NewChoice trong tinh Pong Thép.

+» Mat tich cuc:

S4n phdm thudc tranh thai NewChoice ddp tng dudc cdc yéu cAu co ban
clia thinh phin sdn phim trong hoat dong marketing, d6 13, thudc trdnh thai
NewChoice 12 mot san phdm cu th€ mang dén 1gi ich thi€t thyc cho ngudi tiéu
diing trong van dé ki€m sodt sinh sdn va KHHGD. Sdn phdm nay di dudc khac
biét héa so v6i cdc sdn pham cung loai & chd ching nim trong hoat dong

marketing xa hdi khong vi muc tiéu 1gi nhuén. Tuy 1a séan ph?fm phuc vu cho 191
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ich x4 h6i nhung chiing cling dugc dinh danh r6 rang bdi thuong hiéu ri€ng biét

vdi ddy dd nhian hiéu va bi€u trung. Thong qua hoat dong marketing xa hoi, ki€n

thiic vé san phdm thudc tranh thai dugc phd bi€n rong rii trong cong ddng, gép

phain ning cao nhan thic cda ngudi dan vé sitc khoé sinh sdn va KHHGD.

+ Ton tai va nguyén nhin:

San phdm con don diéu, chua c6 cic hoat ddng cai ti€n san phadm va phat

trién san pha&m mdi, khach hang khong cé nhiéu sy Iwa chon. Chua ddy manh

céc hoat dong nghién cttu thi trudng ciing nhu chwa phat huy dugc Igi thé canh

tranh cdia san pham. Céc ton tai nay tir nhitng nguyén nhin sau:

Chua chi y cdi ti€n sdn phdm va phdt tri€n sin phim mdi.
Hoat dong nghién cttu thi trudng con han ché.
Chua khang dinh dudc 10i th€ canh tranh clia sin pham bing phudng phap si
dung chitng thue tr cac chuyén gia va tor khach hang.
2.3.2. Gid ca

Trudc khi phin tich gid c3 clia sdn phdm thudc tranh thai NewChoice, chiing
ta s& ludt qua thi trudng thudc tranh thai cdc loai tai tinh Pong Thap d€ c¢6
mdt cdi nhin tong quan vé gid ca thi trudng clia cdc nhin hiéu khac nhau, tir
d6 thdy dugc nét dic trung cd ban clia gid cd sadn phadm thudc tranh thai nhin
hi€u NewChoice dudgc ban ra thong qua hoat dong marketing xa hdi (Hinh
2.13).

Mercilon: vién uéng, nhap khau tir Phap, gia ban 1é 65.000 dong/vi.
Pharmatex: vién dit Am dao, san xuit tai Phap, gia ban 18 50.000 dong/vi.
Marvelon: vién uéng, nhap khau tir Ha Lan, gia ban 1é 45.000 dong/vi.
Nordette: vién uéng, nhap khiu tit Pifc, gia ban 1é 25.000 dong/vi.
Postinor: vién uéng tranh thai khan cap, nhap khiu tit Hungary, gid ban
18 15.000 dong/vi.

Rigevidon: vién udng, nhiap khiu tit Hungary, gia ban 1é 10.000 dong/vi.
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< Microgynon: vién udng, nhap khau tir Pic, gia ban 18 4.000 dong/vi.

% NewChoice: vién uéng, nhap khau tir Pic, gia ban 1é 2.000 dong/vi.

70000
60000 O Mercilon
50000 B Pharmatex
B Marvelon
40000 O Nordette
30000 B Postinor
O Rigevidon
20000 B Microgynon
10000 I O NewChoice
0 h .
GIA BAN LE (VN ddng)

Hinh 2.13: Gi4 b4n 1é thudc tranh thai tai Pong Thap nim 2006
Ngudn: Theo tic gid, tinh Pong Thap 2006.
Nhan xét:

Vé gid ban 18 thudc tranh thai clia cdc nhan hiéu khic nhau tai thi trudng
Pong Théap (Hinh 2.13), chiing ta nhan thiy gid ban cla thudc trdnh thai nhdn
hiéu NewChoice, 12 nhan hiéu duy nhat dugc ban ra thong qua hoat dong
marketing xa hoi, thAp hon rd rét so vdi tat ca cdc nhan hiéu khéc (cdc nhin
hiéu thudc trdnh thai dudc ban v6i muc dich thuong mai). Piéu nay minh
chitng r6 rang di€m dic trung cd ban cla gid cd san pham marketing x hoi
12 ludn huéng dén viéc phuc vu cho céc doi twgng c¢é thu nhap trung binh va
thap trong xa hdi. VGi gid ban 1€ 2.000 ddng/vi, diing trong mot thang, thi
nhitng ngudi dan nghéo khé nhat trong xa hoi cling vin c6 thé mua dugc dé
phuc vu cho muc tiéu k€ hoach héa gia dinh cho minh. Viéc xay dung co ciu
gia clia sdn phdm thudc tranh thai nhan hiéu NewChoice dugc trinh bay dudi
day.
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NewChoice dugc giao cho nha phin phdi véi gid 35.000 déng/hdp 25 vi
twong tng véi 1.400 déng/vi. Nha phan phdi, thong qua cdc nhan vién ban
hang, ban lai cho ngudi ban si (cic dai ly, cdc trung tim dugc phadm diu mdi
hoic cdc hiéu thudc budn si) véi gia 37.000 ddng/hdp, twong tng véi 1.480
ddng/vi. Ngudi ban si ban lai cho cdc diém ban 1€ (cdc hiéu thudc, phong
khdm, bé&énh vién hodc phong mach tw) véi gid 40.000 ddng/hdp tuong Gng véi
1.600 ddng/vi. C4c di€m bén 1é sau d6 sé& ban lai cho ngudi tiéu diing vdi gia
da dudc in trén bao bi 1a 2.000 déng/vi hoic 50.000 déng/hdp. Toan bd qua
trinh mua b4n nay di tao nén mdt khoin chénh 1&ch 1a 15.000 dong/hop
twong dudng vdi 600 ddng/vi. Pay la khodn 1gi nhuin rat thodng vi theo quy
dinh hién hanh, thu€ suat danh cho thudc trdnh thai 1a 0%, nhu vay qud trinh
mua ban d3 tao ra mdt khodn 16i nhuan hon 42,8%. Pay 12 mot con s& phan

trim v6 cling hdp din cho thi trudng, khodn Idi nhuin nay dugc chia sé giita

céc bén trong mang Iuéi thi trudng: nha phan phodi, ngudi ban si va ngudi ban

1é (Bang 2.5).

Bang 2.5: MO TA CO CAU GIA THUOC TRANH THAI NEWCHOICE

POI TUONG GIA BAN RA LQI NHUAN
(VN dﬁng)
Hop Vi Lai trén gia Hop Vi
(25 vi) | (28 vién) bin (VND) | (VND)
(%)

Hoat dong 35.000 1.400 0% 00 00
MKT xa hoi
Nha phén phéi 37.000 1.480 5,4% 2.000 80
Ngudi ban si 40.000 1.600 7,5% 3.000 120
Ngudi ban 1& 50.000 2.000 20% | 10.000 400

Nguon: Theo tinh todn cia tic gia dua trén gia ban thyc t& thudc tranh thai

NewChoice qua ciac kénh phan phdi tai thi trudng tinh Pong Thap, 2006.
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Tri€t 1y gi4 cia hoat dong marketing xa hoi phi hgp véi dudng 16i chung
ctia WHO (TS Chiic Y T€ Thé Gidi) va clia UNFPA (Quy Dan s6 Lién Hiép
Qudc) cho ring chi phi cho phudng tién tranh thai dudc st dung trong nim khong
nén vudt qua 1% GDP binh quin dau ngudi. Gid ban 1é dudc in trén bao bi cho
thudc tranh thai NewChoice hién nay 12 2.000 dong Viét Nam cho mot vi 28
vién dlung trong mdt thang. Miac du gid nay chi tao ra mot mic chi phi cho ngudi
tiéu diing d6i vdi viéc trdnh thai trong mdt nim 13 2.000 dong x 14 vi = 28.000
ddng, néu so véi GDP binh quan ddu ngudi ctia Viét Nam nim 2006 1a 724 USD,
twong duong vdi 11.584.000 dong, ta thay chi phi cho viéc diing thudc tranh thai
nhan hiéu NewChoice chi & mitc 28.000 dong / 11.584.000 dong = 0,24%. Va
ngay cd néu so v6i GDP binh quin dau ngudi cda tinh Pong Thap nim 2006 12
5.104.000 ddng, ta thiy chi phi cho viéc dung thudc tranh thai NewChoice trong
mot nim ciing chi & mic 28.000 déng / 5.104.000 = 0,55%, thap hon ngudng 1%
1o rét. Chuong trinh marketing xa hoi van chi truong giit gid thip nay dé thuyét
phuc sy mién cudng van con ddi vdi thudc tranh thai ti phia nhitng ngudi budn
bédn cling nhu nguGi ti€u thu.

+» Mat tich cuc:

Gi4a bdn sdn phdm thudc tranh thai NewChoice c6 mit tich cuc 1a phu hgp
vdi 86 dong ngudi dan cé thu nhap thdp va trung binh. Bién dd Idi nhuin cho
nhitng ngudi tham gia kinh doanh ching trong mang Iuéi thi trudng kha hdp dan
khi qué trinh mua ban tao ra mot khoan 1gi nhudn hon 42,8%. Chinh sach gia da
gidi quy€t dugc cd 2 van dé c¢6 vé trdi ngugc nhau 1a ré cho ngudi ding va lai
cao cho ngudi budn bén.

% Toén tai va nguyén nhan:
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Gia qua ré ciing lai chinh 12 mit tdn tai cAn khic phuc cda sin phim
thudc trdnh thai nhin hiéu NewChoice. Gid b4dn qué thip, dé tao nén sy lién
tudng tiéu cuc clia khach hang vé chit luong san pham. Ngudi tiéu dung thudng
c6 tam 1y lién k&t gid cd va chat lugng, gid qué thap dé gidy ngd nhan 13 sin
phdm kém cha't lugng, tir d6 ho s& tir chdi mua va s dung sidn phdm, nhat 1a d6i
vdi san pham 12 mit hang dugc phdm phai udng vao cd thé hang ngay nhu thudc
tranh thai. Mit khédc, vé phia ngudi budn ban, 1¢i nhuin tir viéc kinh doanh san
phim thudc tranh thai NewChoice chuwa hip din ngudi budn ban trong kénh
thuong mai, vi tuy ty 1é phin trim cda bién 1gi nhuan cao nhung gia tri tuyét doi
ctia khodn Igi nhuén lai khong cao do sdn pham c6 gia tri va sd lugng giao dich
thap. Pong thdi, gid ban thap hon gid thanh khong dd bdo toan ngudn lyc tai
chinh cho hoat dong. Tén tai nay tif cic nguyén nhin sau:

* Do muc tiéu clia hoat dong marketing xa hoi 12 khong vi 1gi nhuan nén van
dé dinh gia khong gy sifc ép 16n cho cdc nha quan tri hoat dong.

» Thi€u chi€n lugc va chinh sich dinh gi4.

» Chua xay dung dudc cac cong cu dinh gid thich hgp.

2.3.3. Phan phoi

Tai Viét Nam, T3 chitc DKT di chon cong ty TNHH Thuong mai va Tiép
thi xa hoi Ha Noi (tén giao dich 1a HADECO) 1a nha phan phdi doc quyén. Cong
ty HADECO 1a doanh nghiép hoat dong hgp phdp theo gidy phép sO
822/1998/GP-UB do Uy ban Nhan dan tinh Ha Tay c4p ngay 4/7/1998. Tat cd
cdc nhan vién clia HADECO déu da dudc tdp hudn va cip ching chi di qua
khéa huan luyén vé vién udng tranh thai. Py 13 mot trong nhitng chuin bi cin
thi€t cho viéc phan phdi sdn pham thudc tranh thai NewChoice ra thi trudng.

Trong hoat ddng phan phdi c4dc san pham cda dy 4n marketing x3 hoi, bao gobm
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c4 bao cao su va thudc tranh thai, T6 chitc DKT va dai Iy phan phdi HADECO
da xdy dung mdt mang ludi phan phdi truc ti€p dé€n gan 10.000 nha thudc va vo
s6 di€m ban hang tai 64 tinh, thanh phd cd nu6c. HADECO c6 mot vin phong
chinh tai HA Noi, mot chi nhanh tai thinh phd HO Chi Minh, hai nha kho va doi

ngii nhan vién ban hang gdm khodng 50 ngudi d€ phan phdi sdn pham.

Hinh 2.14 trinh by cdc kénh phan phdi nhim vao ddi tugng muc tiéu 1a
ngudi tiéu diung sau cing. St dung chi€n ludc phdn phdi réng rdi, hoat dong
marketing xa hoi phan phdi sin phAm qua nhiéu kénh va thanh vién kénh nhim

muc tiéu diy nhanh sdn phdm ra thi trudng qua tit cd cdc ngd ra thich hgp.

Nha phan phdi - Cong ty Hadeco, st dung ddi nhin vién ban hang cia
minh 1am cAu ndi gitta nha phan phdi va thi trudng. Cdc nhan vién bian hang nay
ddm nhiém vai trd van chuyén sdn phdm tir kho cong ty dén cdc nha bén si,
dong thdi hd trg cdc hoat dong marketing, cic chi€n dich khuyén maii ciing nhu

cic hoat @ong tu van vé sadn phadm tranh thai cho khich hang.

Nha bdn si 1a cdc hiéu thudc, phong kham, cdng ty dudc hay cdc cira hang
c6 don hang tir 144 chi€c bao su va/hodc 25 vi thudc tranh thai trd 1én, ho trit
hang tai dia di€ém kinh doanh cia minh va giao hang lai cho cdc nha ban 1&8. Mot
s6 nha ban si hoat dong nhu nhitng nha dau co luu déng, ho mua hang tir nha
phin phdi, sau d6 di xa d€n nhitng nha bin 18 bd mdi lai sin phaAm sau khi da
dugc ho nang gid. Ngudc lai, mot s6 nha ban si khac chi d6ng vai trd nhu nhitng
nha bdn si chitc ndng gidi han, hoat ddong budn ban ctiia ho chi gé6i gon tai dia
di€m kinh doanh, d6i khi khong hon gi mot di€m trit hang, phuc vu cho nhitng
nha ban 1€ tim d&€n d€ mua hang. Mot s6 nha ban si khac d6i khi lai kiém ludn
vai trd nha bdn 1€, ho bdn hang truc ti€p cho ngudi tiéu dung khi c6 giao dich,

cdc nha ban si nay thong thudng 1a c4c hiéu thudc.
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Nha bin 18, v cuing da dang, c6 thé 13 mdt hiéu thudc, phong kham, tram x4,
bénh vién, phong mach tu, dia di€m tu van v.v..., hoic, ddi v6i cac loai sdn pham
tranh thai khong cin ké toa nhu bao cao su ching han, nha ban 18 nay c6 thé 1a
ctta hang tap hda, siéu thi, nha hang, khach san, phdong massage, tiém cit tdc,
quén ci phé, hay don gidn chi 12 mdt ti thudc 14 ven dudng. Céc nha bdn 1é nay
nhan san phim tif nha ban si va ban truc ti€p vdi s6 lugng nhd, 1é cho ngudi tiéu
dung. Pa phan viéc kinh doanh nay 1 kinh doanh phu, bén canh nhitng hoat

dong kinh doanh chinh cuia ho.
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Du an Marketing xa hoi

DKT International

Cong ty phan phoi
HADECO

Y

D i nhan vién ban hang

N\

BN =N =N
AN

A 4 A 4 A 4 A 4 A 4 A 4

Nguoi tiéu dung

Hinh 2.14: SJ @6 céc kénh phan phdi sdn phdm marketing xa hoi
Ngudn: Mé ta cda tdc gia dua trén thyc t& hoat dong phan phdi cia

cong ty HADECO, 2006.



122

Tai tinh Pong Thdp cé 2 nhan vién ban hang dam trach viéc phan
phdi cdc sdn pham marketing xa hoi, trong d6 cé thudc tranh thai
NewChoice, ra cong déng thong qua ciac kénh ban si va kénh bdn 18. Giong
nhu cdc dong nghiép clia minh trong luc luwgng nhan vién ban hang toan
qudc, 2 nhan vién ban hang ciing dugc tAp huidn vé thudc tranh thai, d€ vira
déng vai tro nhan vién phan phdi hang, dong thoi vira 13 ngudi tu van cho

khach hang trong nhitng trudng hgp can thiét.

Vé kénh bén si, tai Pong Thap, gom cac nha thudc 16n tap trung tai 2
thi xa trung tdm la Cao Lanh va Sa Déc. Ngoai ra con c6 hé thong 2 cong ty
dugc 1a cong ty Domesco cia tinh Pong Thap va cong ty Imexpharm cia
trung uong dong trén dia ban tinh. Cdc cong ty nay mua hang va phan bé

xudng cho cic nha thudc truc thude.

Vé kénh bdn 1é, tai Pong Thap, hién cé khodng 2.000 hiéu thudc 16n
nho, 12 mot mang lwéi phan phoi rong va truc ti€p d&€n khich hang hon bat
ky mot hé thdng phan phdi sin pham nao khac trong kénh ban 1é. Bén canh
d6 con c6 hé thong cac bénh vién, cdc trung tim y t& va cdc phong kham tai
cdc huyén va thi xa. 2 nhian vién ban hang dugc giao nhiém vu vira truc ti€p
ban vao kénh bdn si, vira dong thdi lam cho mdi quan hé giita nhitng di€m
b4n si nay va nhitng ciia hang ban 1é dugc thém dé dang, sao cho cic diém
ban 1é luon ludn dugce cung Wng tot.

+» Miat tich cuc:

Hoat dong phan phdi sin phdm thuéc tranh thai nhin hiéu

NewChoice tai tinh Pong Thap c6 miit tich cuc 1a c¢é su tham gia day di cia

ca 3 kénh phan phdi gom nhin vién ban hang (dai dién cho nha phan phdi
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tai dia phuong), kénh ban si va kénh ban 1é. Hoat dong nay da bd sung thém
vao 2 kénh phan phdi truyén thdng cung cAp cdc san pham tranh thai (kénh
cip phat mién phi sit dung kinh phi cia Chinh phi va kénh thuong mai ban
thu 1¢i nhuin cia tu nhan). Piéu d6 cé nghia 13 hoat dong marketing xa hoi
san pham thudc tranh thai da gép phan da dang héa cac hinh thitc phan phdi
cho ngudi tiéu dung d€ ho cé dugc nhiéu sy lya chon.

% Toén tai va nguyén nhan:

H¢ théng kénh phdan phdi tuy da dugc hinh thanh nhung hiéu qud
chua cao, ddng chu y la hoat dong bdn hang mdc du da duoc chitng minh la
thanh céng tai cdc khu doé thi va bdn do thi la nhitng noi ddn cu tdp trung
dong, thi hoat déng nay van rdt khé khdn trong viéc mé rong téi nhitng khu
vic nong thén, vieng xa, viung sdu, la nhitng noi dan cu thua thot. Hoat dong
phén phdi tai cdc ving néng thén nay con kém, chua thuc hién dugc viéc
chii déng dua sdn phdm dén titng ho gia dinh. Diéu nay cé nghia la hién
nay, nhitng nguoi cé nhu cdu can phdi tim dén cdc hiéu thuéc dé mua sin
phdm chit chua thé mua ngay tai nha, la noi ho thdy thudn tién, thodi mdi
nhdt. Hon thé nita, sw han ché nay ciing dong nghia vdi viéc bé 1 mot co
hoi dé chii dong tiép cdn vdi nhitng khdch hang tiém ndng, thuyét phuc ho
chdp nhdn va sit dung sdn phdm. Cdc ton tai nay bdt ngudn tic nhiing
nguyén nhdn sau:

»  Giao thong, di lai tit cdc khu vicc dé thi dén cdc viing néng thén ciia tinh

Péng Thdp con nhiéu han ché, kinh té con nhiéu khé khdn.

»  Mang ludi thi truong tai cdc viing néng thén van con kém phdt trién.

» Lyc lugng nhdn vién bdn hang chuyén nghiép tai tinh con it, chi c6 2
nguoi.

» Chua c6 su phdi hop t6t cdc nguon luc giita hoat dong marketing xa hoi

va nganh dén sé tai dia phuong.

2.3.4. C6 dong
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Chién dich c6 dong trong hoat dong marketing sidn phadm thudc trdnh thai
NewChoice 13 st dung phuong tién truyén thong dai ching d€ lam cho ngudi
tiéu dung biét dén va tin cdy nhdn hiéu da dugc marketing. C4c thong diép nhan
manh tinh chit an toan, hiéu qua va chat lugng clia san phidm thudc tranh thai
NewChoice, cling nhu gid ban phu hgp cda ching. Cic thong diép ciing dung
hinh 4nh dé gidi thiéu cac hiéu thudc cung cAp san phidm, ddng thdi ciing 13 noi
ma chit lugng phuc vu dude bdo dam. Chién dich ¢§ dong dugc bd sung bdi
nhitng vat pham ¢ ddng cé6 muc tiéu tao ra mdi quan tAm vio sdn phim va gido
duc cd ngudi tiéu dung 1An ngudi cung cAp vé tinh hiéu qui cia sdn phim va

huéng dan st dung san pham (Phu luc 6), (Phu luc 7).

e Sich chi din va Bang kiém:

Do con ton tai nhi€u suy nghi sai 1dm vé thudc tranh thai, hoat dong
marketing xa hoi cung cap sdch chi din va bang kiém thudc tranh thai cho cic
nha thudc dé thong tin cho cdc dugc si va nhin vién ban thudc vé sin pham.
C4m nang danh cho ngudi tiéu ding ciing dugc cung cip cho cdc hiéu thudc dé
phan phit cho ngudi tiéu ding va khich hang tiém ning.

Bing ki€m cho viéc st dung thudc trdnh thai 13 mdt phuong tién truyén
thong huéng din cho nhin vién ban thudc ciing nhu ngudi tiéu dung ty ki€m tra
tinh trang stc khoé thé chat cho viéc st dung sdn phidm thudc trdnh thai. Dya
vio ndi dung bang ki€m, ngudi tiéu ding sé trd 15i mot s& cau hdi ciing nhu luu
y céc dau hiéu can dé phong. Cin ci vao cdc ciu trd 13i, ngudi tiéu dung sé
dugc tuw van viéc sit dung thudc trdnh thai ho#ic lya chon mot bién phép tranh

thai khac phtt hgp hon véi tinh trang siic khoé ctia minh.
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Vién tranh thai phéi hap (VTTPH)

mBANG KIEM CHO VIEC SU DUNG VTTPH m CAC DAU HIEU CAN PE PHONG:
® Chi c6 nghi minh dang c6 thai khéng? » Dau bung

- 7 . . < 4 ~ Dau guc Oéc k 6 tha
2 > nguc hoac kh
@ Chi c6 bi vang mat, vang da khéong? » Dau dau dif doi

® Chi ¢bé bi dau dau nhiéu hoac mac chiing dau nlra dau khéng? > Cac r6i loan & mét (giam thi luc,

@ Chi c6 bi khéi u & va khéng? song thi, nhin ma)

® Chi c6 bi dau nguc nhiéu khéng? » R&i loan 18i néi

® Chi c6 bi sung va dau & chan khéng phai do sang chan khéng? » Dau chan di doi

@ Chi c6 bi ra huyét am dao bat thudng khi chua dén ky kinh khéng?

Chi cb6 bi cao huyét ap khéng?

® Chi c6 dang cho con bu khéng?

@ Chi c6 hut thuéc 1a nhiéu (mdi ngay hut 10 diéu trd 1én) va déng
thai chi trén 35 tudi khéng?

m Néu gap moét trong nhitng ddu hiéu trén
hay di kham tai mét co sd y té

®m N&u khach hang tra 16i "C6" cho cau 1 thi hay khuyén chi dy di lam xét nghiém xem cé thai khéng. NE&u tra IGi
"C6" cho béat ky cau nao tir cau 2 dén cau 10 thi hay cling ban bac véi khach hang dé gitp ho lua chon moét
bién phap tranh thai pht hdp khéng chita ho6c mén (nhu bao cao su). Ho#c ban ciing c6 thé khuyén khach
hang dén mét phong kham KHHGBD dé ho dudc tu van day di hon.

m Néu khach hang tra 16i "Khéng" cho ca 10 cau thi cé thé ban cho ho mét vi VTTPH.

Hinh 2.15: Bang ki€m cho viéc sit dung thudc tranh thai

Nguén: Cdc vin kién va tu liéu dy 4n marketing xa hoi sdn phﬁm thudc tranh thai NewChoice tir nim 2000 — 2006. [21]



121

e Bao chi:

Vé quing cdo bdo chi, hoat dong marketing xa hoi sdn phim thudc tranh
thai NewChoice di chon mdt t§ bdo dia phuong 12 bio “Pdng Thap” dé lam
phuong tién quing cdo thudc tranh thai NewChoice. Tuy ¢ s lugng phat hanh
khong cao nhu bdo cia cic c¢o quan trung uwong, nhung gid quang cdo lai phtu hgp
vdi ngin siach eo hep clia hoat dong. Hon nira, day 1a t3 bdao cia Bang bo Pang
Cong san Viét Nam tinh Pong Thap, dudc phan phdi d&€n hau hét cic co quan,
ban, nganh trong toan tinh. Viéc xuit hién thudc trdnh thai NewChoice trén bdo
ndy phan ndo di c6 nhitng tdc ddng tich cuc dé€n céc co quan hitu quan ddi véi

hoat ddng cd dong thudc tranh thai NewChoice (Phu luc 8).
e Truyén hinh:

Vé quing cdo truyén hinh, c6 mdt chudng ngai I6n ngin trd sy tri€n khai
cic chién dich quing cdo trén phuong tién truyén hinh, d6 12 1énh cAm khong
dudc quing cdo bat ctf sin phdm thudc trdnh thai cu thé nio trén séng truyén
hinh. Gidi quyé&t van dé nay 1a diéu kién then chdt d€ thyc hién thanh cong hoat
dong quing cdo san phadm thudc trdnh thai NewChoice. Trong lic chd ddi viéc
dd bd 1énh cAm, mot chi€n dich quing cdo tdng quit (khong dé cap dén nhin
hiéu NewChoice) dd dudc xic ti€n nhim c¢d dong k& hoach ho4 gia dinh va viéc
st dung thudc udng tranh thai. Cac thong di€p tap trung vao tinh an toan, hiéu
qua va ding tin cay cda thudc udng tranh thai khi st dung d€ k& hoach hod gia
dinh (Phu luc 9).

Gia quing cdo trén séng truyén hinh & tinh Pong Thip thip, ¢ thé cho
phdt séng kha nhiéu doan quing cdo véi chi phi tuong d6i nhd, nhd d6 c6 thé
phdt tir 4 — 8 1an / thdng doan quing cdo tong quit nhu ndi dung da dé cip néu

trén. Néu nhu khic phuc dugc 1énh cAm khong cho quing cdo nhdn hiéu thudc
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tranh thai cu thé thi cé thé thdy trudc hiéu qua clia quing cdo truyén hinh cang
ting thém gip boi.
e Hiéu thudc va tdgp hudn:

Tai Viét Nam, ciing nhu tai Pong Thdp, cdc hiéu thudc dong vai tro Lo
diém phdn phdi truc tiép cho nguoi tiéu diung doi vdi cdc sdn phdm trdnh
thai, va do dé cdc duoc si, nguoi bdn thudc sé la nguoi cung cdp thong tin,
chi ddn va tw véan ban ddau cho nhitng doi tugng sit dung cdc sdn phdm trdnh
thai. Tuy nhién, rdt nhiéu duogc si khéng duoc dao tao hodc cdp nhdt thong
tin vé k¥ thudt trdanh thai va vé truyén thong trong ké hoach hod gia dinh. Vi
vay, bén canh hoat dong phdn phdéi, DKT tdp trung vao hoat dong tdp hudn
dugc sT tai cdc hiéu thudc dé ndng cao chdt luong thong tin dich vu ma
nhitng doi tuong trdnh thai tiéem ndng cé thé nhdn dugc. Nho su hé trg cia
Quy Dén s6 Lién Hiép Quéc UNFPA, DKT da phdi hop vdi té chic
Pathfinder xdy dung mot gido trinh tdp hudn vé ké hoach hod gia dinh cho
cdc hiéu thudc. Gido trinh nay duoc thiét ké nham ndng cao kién thitc cho
cdc dugc si, nguoi bdn thudc vé nhitng bién phdp trdnh thai phi [Gm sang,
bao gﬁm.‘ vién trdanh thai két hop, vién trdnh thai chi cé Progestin, vién
trdnh thai khdn cdp va bao cao su. Chuong trinh nay ciing gidi thiéu vdi cdc
digc sT nhitng ky ndng co bdn trong tu vdn ké hoach hod gia dinh (Phu luc
10).

Riéng tai tinh Pdng Thap, nim trong hoat ddng c6 dong thudc tranh thai
NewChoice, DKT phdi hdp cing Uy ban Dan s6 - KHHGD (nay 1a Uy ban
Dan s6, Gia dinh va Tré em tinh Pong Thap) xdy dung mot chuong trinh tip
huan vé€ cdc bién phdp trdnh thai phi 1dm sang cho 500 hiéu thudc trong
pham vi 2 thi x Cao Lanh va Sa Péc nhim trang bi thém kié€n thic va k§
ning t van vé k& hoach ho4 gia dinh cho c4c hiéu thudc nay (Phu luc 11).
Chuong trinh tAp huin dudc t& chiic theo 2 cip 16p:

e Cdp thit nhdt 1a 16p tip huan danh cho cdc gidng vién (goi tit 1a 16p TOT —

Training of Trainers) do 2 gidng vién nguén phu trach véi sy tham gia cda 15
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hoc vién gdm 3 gidm sit vién va 12 gidng vién dia phuong dién ra trong thdi
gian 3 ngay.

e Cdp thit hai 12 16p tip huan danh cho cdc nha thudc do 12 gidng vién dia
phuong di qua 16p TOT phu trach, méi 16p c6 2 gidng vién, 1 gidm sat vién
va 25 hoc vién 1a cdc dudc si, ngudi ban thudc tai cdc nha thudc. T4t cd gdm
20 16p dudc t§ chic v6i su tham gia hoc cia cdc dudc si va ngudi ban thudc
trong pham vi 2 thi xa Cao Lanh va Sa Péc.

Thudc tranh thai NewChoice dugc gidi thiéu dén trong chudng trinh tAp
huan nhu 12 mot sdn phiAm tranh thai cu thé vdi nhitng tién ich an toan, d& st
dung, gid cd phu hdp nhim lam phong phud thém sy lya chon bién phdp tranh
thai cho ngudi tiéu diing. Mot phan quan trong clia chuong trinh tap hudn nay la
tri€n khai mot chi€n dich truyén thdong nhim hd tr¢ cho hoat dong tip huin dé
cong dong c6é thé nhan bi€t nhitng nha thudc da dudc tAp huin va dich vu c6
chat luong vé tu van ciing nhu cung cip cic sin phim tranh thai hién dang sin
c6 tai cdc nha thudc nay. Mot phan quan trong cla chi€n dich truyén thong nay
12 xay dung mot bi€u tuong “Chiéc dit xanh” d€ hd trd cic nha thudc di dudc
taAp huan va nhan rong md hinh tip huin, ddong thdi khuyén khich cong ching si
dung loai dich vu m&i nay. Khach hang chi cin dén nha thudc gan nhit cé bi€u
tugng “Chiéc dit xanh”, ho s& dudc huéng din chi tiét d€ lya chon bién phdp

tranh thai phit hgp va st dung ding cdch sdn phim tranh thai (Hinh 2.16).
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Vién tranh thai
Vién tranh thai khan cap
Bao cao su

Hinh 2.16: Dich vu clia nha thudc “Chi€c Du Xanh” v6i nhan vién da dudc

tap huin vé thudc tranh thai.
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Nguon: Cac vin kién va tu lidu du 4n marketing xa héi thudc tranh thai

NewChoice tu nam 2000 - 2006. [21]
+»» Mat tich cuc:

Céc chi€n dich va cong cu ¢ dong trong hoat dong marketing x hoi san
pham thudc tranh thai NewChoice di dugc xAy dung va thuc hién khd hoan hio.
Nh& cdc &n phdm truyén thong va cic hoat ddng quing cdo ma cong chiing biét
dén san phadm va 1di ich cta chiing. Poan phim quang cdo trén séng truyén hinh
12 mot sing tao, “lach’ dugc 1énh cAm nhung ciing chuyén ti dugc ndi dung
truyén thdng can thi€t cho cong ching. Pic biét chuong trinh tip huin cho céc
dudc si va nhan vién ban thudc ctia 500 hiéu thudc trong tinh Pong Thép véi ndi
dung tu van vé€ k& hoach héa gia dinh, kém theo d6 1a chién dich quing ba “Nha
thudc chi€c di xanh” ciing 1a mot sdng tao dang dudc ghi nhan, hoat dong nay
gitip tao nén hinh 4nh cda chat lugng dich vu tr§ nén sinh dong va rd nét. Moi
ngudi din khi ¢6 mdi quan tAim vé k€& hoach héa gia dinh hay sdn phim tranh
thai, chi cAn d&€n nha thudc c6 bi€u trung “Chi€c du xanh” sé& dugc giai thich, tu
van. Hoat dong marketing xa hoi san phidm thudc tranh thai NewChoice, nhd
thé&, da trd nén gin giii, than thién va mang tinh cdng ddng hon trong cdi nhin
clia cdng chiing tinh Pong Thép.

< Tén tai va nguyén nhan:

Nhitng ton tai cAn dugc khic phuc trong van dé c¢d dong san phim thudc
trdnh thai nhan hi€u NewChoice la chua da dang hoa cdc hinh thic va phuong
tién truyén thong ciing nhu chua dinh lugng dugc hiéu qua céc chién dich truyén
thong, chua khai thac thém nhiéu phudng tién cd dong khac nhu dai phat thanh,
quang ba qua ban hang cd nhin, quan hé cong ching, 14p website trén mang
internet, cdc su kién dic biét, cdc chuong trinh khuyé&n mai, v.v... C4c tdn tai ndy

phét sinh tr nhitng nguyé€n nhan sau:
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» Chua x4y dung dudc mot chi€n lugc quing cdo véi cdc muc tiéu rd rang, cu
th&, dinh lugng dugc.

= Ngan sach danh cho hoat dong ¢ dong bi han ch& nén khong khai thac dudc
nhiéu phuong tién cd dong.

= Chua chi trong dén viéc phdi hop c¢d dong 16ng ghép véi cdc chuong trinh
truyén thong tai dia phuong.

2.3.5. Cong dong

Moéi truong cong dong trong hoat dong marketing xa hoi san phdm thudc
tranh thai NewChoice tai tinh Pong Thdp cé cong dong bén ngodi va cong dong
bén trong. Cong dong bén ngoai gém déi tugng muc tiéu nguyén cdp la cdc phu
nit trong do tudi sinh sdn, doi tugng thit cdp gom nhitng nguoi cé quan hé va co
nhiing dnh hudng nhdt dinh véi doi tugng muc tiéu nguyén cdp nhu thanh vién gia
dinh, ho hang, ban beé, thdy thudc, v.v... D6i tugng “Cdc nha lam chinh sdach” gom
quan chitc cdc co quan nhuw Uy ban Nhédn dén, S6 Y té, Uy ban Déan sé, Gia dinh
va Tré em ciing vdi cdc ban nganh cé lién quan cia tinh Pong Thdp. P6T tuong
“Nhitng nguoi gdc céng”goém cdc co quan phé duyét ndi dung ciing nhu gid cd cdc
chiong trinh qudng cdo nhu Sé Vin hod thong tin, Dai Phdt thanh truyén hinh va
cdc ban nganh cé lién quan ciia tinh Dong Thdp. Cong dong bén trong gom: cdc
nha qudn tri hoat dong marketing ké tir t6 chitc DKT xudng cdc té chitc bén dudi,
cdn bé vin phong, nhédn vién bdn hang, cdc dugc st va nhédn vién bdn thuéc da
qua chuong trinh tdp hudn tai 2 thi xa Cao Lanh va Sa DPéc ciia tinh Dong Thdp.
Trong Chién lugc dan sé tinh Dong Thdp, Uy ban nhdn déan tinh da néu ré yéu
cau:

“Ti€p tuc tao chuyén bi€n vé nhan thitc va trach nhiém trong tirng cAp uy
DPang, chinh quyén, doan thé, cic td chiic xa hoi trong linh dao diéu hanh, t&

chitc thuc hién cong tdc dan sd, chim séc siic khoé sinh sin va KHHGD. Pay
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manh cdng tic tuyén truyén, gido duc trong nhin din nhim chuyén ddi hanh vi
ctia mdi c4 nhin, gia dinh, cong ddng vé dan sd, sitc khoé sinh sin, KHHGD
nhim gép phan thyc hién thing 1gi muc tiéu duy tri xu th€ gidm sinh vitng chic

va nang cao chat lugng din sd, sttc khoé sinh sdn, KHHGD ”. [85]

Chiu dnh hudng ciia sy phdt trién kinh té& - xa hoi, quy mé gia dinh trong
cong dong tinh Pong Thdp cé xu hudng thay doi, chuyén tir gia dinh truyén thong
(gia dinh nhiéu thé hé) sang gia dinh hat nhdn (gia dinh hai thé hé). Sw chuyén doi
quy mo gia dinh nay lam cho méi quan hé giita cdc thanh vién trong gia dinh kém
mdt thiét hon, dong thoi gia ting gdnh ndng vé nha & va cdc phiic loi xa hoi khdc.

+» Mat tich cuc:

Thong qua hoat dong marketing xd hoi, kién thitcc vé san phdm thudc trdnh
thai dugc phd bién réng rdi trong cong dong, gép phdn ndng cao nhdn thiic ciia

nguoi dan vé sitc khoé sinh sdn va KHHGD.

Viéc phdn loai doi tugng gitip cho viéc hinh thanh nhitng doi sdch khdc
nhau trong viéc thic hién chién lugc hoat dong marketing xa hoi san phdm thudc
trdnh thai tai tinh Pong Thdp. Bén canh dé, vai tro ciia gia dinh trong céng dong
da dugc xdc dinh la yéu té quan trong trong viéc tao chuyén bién vé nhdn thiic va

hanh vi trong chdm séc siic khoé sinh sdan va KHHGD tai tinh Péng Thdp.

Cdc hoat dong truyén thong thong qua cdc phuong tién thong tin dai chiing
Vi cdc thong diép va tai liéu truyén thong phit hop da tao dugc su chuyén bién vé
nhdn thitc va thay doi hanh vi doi vdi siic khoé sinh sdn va KHHGD trong cdng
dong. Pdc biét, phiong tién truyén thong Bdng kiém thudc udng trdnh thai phdt
huy cao tdc dung nho ndi dung don gidn, dé doc, dé nhd, thich hop véi moi doi
tuong trong cong dong

% Toén tai va nguyén nhin:
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Trong hoat dong cdng ddng chua danh gid dudc hét thyc trang kién thifc,
nhan thifc va hanh vi cda cdc ddi tugng. Trong cich ti€p cin cong dong, chua
chi y d&n nhitng khic biét vé vin héa, tin ngudng, tip quan truyén thong clia
tirng ddi twong. T d6 din dén viéc xt Iy kém nhitng phin ¢ng khic nhau ti
cong déng ddi v6i hoat ddng. Nhitng ton tai nay xuat phdt tif cdc nguyén nhin
sau:
= Sy khic biét vé mdi trudng sdng giita khu vue d6 thi va viing ndng thon. 0]
khu vyc do thi, viéc chi dong thuc hién k€ hoach héa gia dinh thong thudng
thudc vé ngudi vo, trong khi tip quin & nong thon thi da phan ngudi vd lai
phéi phuc ting moi quyét dinh clia chong. Do dé, viéc xdc dinh ddi tugng
muc tiéu nguyén cip hay thit cAp cin phai tinh d&€n nhitng khac biét vé tap
quén va moi trudng sdng.

= Tudng ty nhu th€, vin héa va tin ngudng 1a nhitng van dé rit nhay cdm tr
cong dong ma hoat ddong marketing xa hoi san pham thudc trdnh thai tai tinh
Pdéng Théip chua chid y ding mic. Tinh Pong Thip 12 mot trong nhitng tinh
thudc khu vuc déng bing song Ctru Long chiu dnh hudng nhiéu clia dao Phat,
Cao Pai va Hoa Hao. Tin ngudng ctia ngudi dan theo cac ton gido ndi trén
thudng cho riing s& con cda mdi cip vg chdng 1a do dang chi ton quyét dinh.
Mot ngudi md dao ludn cho ring viéc tu quyét dinh can thiép vao viéc sinh
san ty nhién 1a chdng lai sy sdp dit clia ding t6i cao. Tw twdng “Troi sinh,
troi nudi”; “Troi sinh voi, Troi sinh ¢6”; ... vin con ton tai trong mot bd phan
khong nhé dan cu Pong Thiép.

= Bén canh nhitng nguyén nhan trén, cdc y€u t6 tdm ly x4 hdi phuong Dong
nhu trong nam khinh nit, phai cé con trai hodc phai cé trai, cé géi, v.v... cling
12 nhitng thuc t€ con ton tai trong cong déng dan cu lam dnh hudng dén viéc

chdp nhan st dung sidn pham thudc tranh thai, thyc hién gia dinh it con.
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2.3.6. Déi tac

e Dditic cling muc tiéu:

Trong hoat ddng marketing sin pham thudc tranh thai NewChoice tai tinh
DPong Thép, déi tdc co ciing muc tiéu 1a d6i tic c6 muc tiéu hoat dong gidng
nhau, cung trach nhi€ém trong vi€c thuc thi hoat dong marketing. Su thanh
cong hay that bai cda hoat ddng déu c¢6 4nh hudng quan trong d&€n mdi bén.
0 day 1a Uy ban Dan s8, Gia dinh va Tré em tinh Pdng Thap.

e DPo6itic khdong cling muc tiéu:

La nhitng d6i tdc con lai, muc tiéu hoat ddng cia ddi tdc nay khong lién quan
dé&n hoat dong marketing x4 hdi san pham thudc tranh thai NewChoice va
cling c6 thé khdng cling trong linh vuc dan sd - KHHGD, nhung khi k&t hgp
hoat dong vdi nhitng d6i tdc nay sé tao ra nhitng hiéu qué tich cyc cho céc
muc tiéu khdc nhau ctia ci doi bén. Ddi tdc khong cing muc tiéu 1a cdc co
quan nhu:

SG Y t&€ tinh Pong Thap trong vai trd quan 1y, kiém sodt viéc kinh doanh

dudc pham céc loai, trong d6 c6 thudc tranh thai.

S3 Vin hod thong tin, Pai Phat thanh truyén hinh, Bio Pdng Thap trong vai
trd quén ly, ki€m sodt cic thong diép quang cdo cling nhu ndi dung, hinh thic

quang céo.

Chi céc hiéu thudc, tuy ¢6 muc tiéu 1a hoat ddong vi 1di nhuan nhung cich
thitc dat muc tiéu lai twong ddng v6i marketing x4 hoi 1a ban sdn phdm cho
ngudi tiéu ding, § day 1a sidn phdm thudc tranh thai NewChoice. Py 12 mot
vi du sinh dong vé viéc hgp tdc gilta cdc doi tugng v6i nhau dé dat dugc

nhitng muc tiéu khic nhau biing nhitng phudng thifc gidng nhau.

+» Mat tich cuc:

Biing cach lién k&t v6i nhitng d6i tac khic nhau tai tinh Pong Thap, hoat
dong marketing x4 hoi sdn phdm thudc tranh thai NewChoice di st dung
dudce nhiéu ngudn luc da dang khic nhau tao nén sifc manh téng hgp nhim
dat dugc muc tiéu di dé ra.
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Ciing nhd viéc lién k&t véi nhiéu doi tdc khac nhau ma cic chién dich truyén
thong hoat dong marketing xa hoi phét huy tic dung rong rii d€n céic co
quan, ban nganh , doan thé trong tinh. Bén canh d6, viéc lién két véi doi tac
1 chii cdc hiéu thudc “Chi€c dit xanh™ da gitp cho hoat dong tu van vé stic
khoé sinh sin, KHHGP va sdn phdm tranh thai ciing nhu hoat dong phan
phdi sdn pham thudc tranh thai NewChoice c¢6 dugc diéu kién phat huy tic
dung rong rai.

Quad trinh hoat ddng c6 sy tham gia clia nhiéu ddi tdc trong ca khu virc Nha
nudc va khu vuc tu nhan, tao nén siic manh tdng hdp tic ddong d&€n nhan thic
va hanh vi cla doi twdng muc tiéu.

< Tén tai va nguyén nhan:

Tuy la do6i tdc, song moi quan hé trong cdng viéc gilta hoat dong
marketing x4 hoi sdn phdm thudc tranh thai NewChoice va cdc ddi tic tai tinh
Péng Thip khong phdi 12 khong c6 nhitng van dé ma, trong 1y thuyé&t quan tri,
ngudi ta thudng dung dé€n khai niém xung dét (Conflict). Nhitng xung dot thudng
gip 1a xung doét vé quan diém (conflict of opinions) gitta mot bén 12 hoat dong
marketing x hoi sin pham thudc tranh thai NewChoice va bén kia 12 hoat dong
cla nganh dan s6. Xung dot thi hai thudng gip 1a xung doét vé thdm quyén
(conflict of authority) gitta mot bén 13 hoat dong marketing x4 hoi sdn phim
thudc tranh thai NewChoice va mdt bén 1a cdc quan chic clia cic c¢d quan thdong
tin dai ching. Va, xung dot thit ba thudng gip 1a xung dot vé loi ich (conflict of
interests) gitta mot bén 1a hoat dd6ng marketing xa hoi san phﬁm thudc tranh thai
NewChoice va bén kia 1a chli cdc hiéu thudc “Chi€c du xanh”. Cdc xung dot
ndy, tuy chwa phai la nhitng xung dot mang tinh déi khiang nhung ciing khong
phai dé dang di€u hoa, xui't phat tir nhitng nguyén nhin sau:

*  Xung dot vé quan diém c6 t nguyén nhan 13 hoat dong marketing xa hoi thuc
hién ban sdn pham thudc tranh thai NewChoice, trong khi nganh din s&, mot

mit duge phan cong cdng tic véi hoat ddong marketing x4 hodi sdn phadm thudc
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tranh thai, nhung mit khdc lai phai thyc hién viéc cdp phdt mién phi cdc
phuong tién tranh thai ra cong dong theo k& hoach nha nu6c giao cho nganh
dan s6.

*  Xung dot vé thdm quyén thudng hay x4y ra giita viéc quyét dinh noi dung,
hinh thdc truyén thong, quing cdo sin phim, giita mot bén 13 nhitng nha
quan tri hoat dong marketing xa hoi sdn phadm thudc trdnh thai NewChoice -
ngudi tra tién tit cd chi phi thi€t k&€ va quing cdo, va bén kia 12 cdc quan
chifc clia cdc ¢d quan thong tin dai ching - ngudi khong phdi trd tién cho cic
hoat dong quang cdo nhung lai nim giit quyén ki€m duyét va can thiép vao
cac ndi dung va hinh thirc quang céo.

»  Xung dot vé lgi ich c6 nguyén nhin tif viéc st dung thdi gian ban hang clia
cic hiéu thudc “Chi€c du xanh” dé thyc hién hoat dong tuw van cho khich
hang vé cdc noi dung k&€ hoach héa gia dinh va sdn phdm thudc tranh thai
dugc marketing x4 hoi, va viéc nhitng hiéu thudc ndy mudn danh thdi gian
cia ho cho viéc ban cdc loai dudc pham khac phuc vu cho nhiéu ddi tugng
kh4ch hang khdc. Ho khong mudén mat di cdi, trong hoat dong kinh t&, goi la
chi phi co hoi (cost of opportunity) do viéc tiéu tdn nhiéu thdi gian cho d6i
ttgng khach hiang nay c6 thé 1am mat di co hoi c6 dude nhitng d6i tugng
khach hang khéc.

2.3.7. Chinh sach
Hoat dong marketing sin phidm thudc tranh thai NewChoice tai tinh Pong

Thép nim trong chuong trinh hoat dong clia t8 chitc DKT tai Viét Nam. Hoat

dong nay chiu sy diéu chinh cta cic chinh sich clia t& chiic DKT ciing nhu phai

tuan thi ton chi, muc dich va cdc nguyén tic cia marketing xd hdi sin pham
tranh thai, d6 la: xdc dinh thuong hiéu, thuong mai hod sin ph:?{m, dua vao thi

trudng nhung phai theo muc tiéu khong vi 1gi nhuin.
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Hoat dong marketing sin phdm thudc tranh thai NewChoice tai tinh Pdng
Thép ciing dong thdi gin lién vé6i chinh sich x3a hoi hod cong tic dan sd -
KHHGP. Chinh sich xd hoi hod nay chinh 13 qué trinh 1am thay d8i nhan thic,
thdi dd va hanh vi clia moi ngudi, moi gia dinh nhim lam cho moi ngudi chap
nhan quy md gia dinh it con, khoé manh, tao diéu kién nang cao chit lugng cudc
song. Chinh sich xd hoi hod nay ciling dong thdi gép phan gidi quyé&t van dé
cong bing xa hoi, din dan xod4 bd tim ly y lai do 4nh hudng clia co ché quan
liéu bao cip truSc diy va dé phit hop véi cd ch€ thi trudng hién nay. Mit khic,
trong di€u kién kinh t& - xa hoi con nhiéu khé khin thi viéc xa hoi hod cong tic
dan s6 - KHHGPD sé& 13 co s ddm bdo sy thanh cong bén vitng clia chinh sich
khuyén khich dich vu k& hoach hod gia dinh.

Mot trong nhitng néi dung chii yéu ciia Phdp 1énh dan s6, da dugc Uy ban
Thuong vu Quéc hoi thong qua ngay 09/01/2003 va da dugc Chii tich nudc ky
lénh cong bo vao ngay 22/01/2003, la chinh sdch khuyén khich dich vu ké hoach
hod gia dinh:

“Nha nudc khuyén khich cic td chic, cd nhin tham gia sdn xuat, nhip
khiu, cung tng phuong tién tranh thai va cung cip dich vu k& hoach hod gia
dinh theo quy dinh ctia phdp luat”. [82]

Nghi dinh s6 104/2003/ND-CP, ngay 16/9/2003 ciia Chinh phii quy dinh:
“Céc hinh thic cung cdp dich vu chim séc sitc khoé sinh sin, k€ hoach
ho4 gia dinh bao gém:
1. Phan phdi dya trén cd s§ cong ddng, cung cAp mién phi, ti€p thi xa héi,

ban tr do theo nhu ciu phi hgp véi cdc loai phuong tién tranh thai;
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2. Sit dung déi ky thudt luu dong, co sé y té nha nudc va co sé y té tu nhan
thitc hién viéc cung cdp cdc dich vu k§ thudt y té theo quy dinh ciia phdp ludt.”
[82]

+»» Mit tich cuc:

Thuce té trién khai cho thdy, chinh sdch khuyén khich dich vu ké hoach hod
gia dinh da da dang hod cdc kénh cung cdp sdn phdm trdnh thai va dich vu
KHHGD nhu: cdc co s6 y té€ cong, marketing xda hoi, hé théng dich vu KHHGD
nha nudc ciing nhu tu nhdn ... Nho chinh sdch khuyén khich sdn xudt, cung ving
cdc san phdm trdnh thai ma cdc sdn phdm trdnh thai da dvoc ddm bdo cho nhu

cdu clia nguoi sit dung.

Bén canh dé, chinh sdch xd héi hod céng tdac dan s6 - KHHGD da hé tro
cho hoat dong marketing xa hoi trong viéc huy dong cdc nguon luc ddy manh hoat
dong, gép phdn néng cao nhdn thitc, chuyén ddi thdai do va hanh vi ciia moi nguoi
doi véi KHHGD va sit dung thudc udng trdnh thai. Mdt khdc, chinh sdach xa héi
hod con giip cho viéc phd cdp kién thitcc vé marketing xa hoi trong doi ngii cdn bo
nganh dan sé, gop phdn ciing c6 va phdt trién nguén nhan luc cho nganh dan sé
noi chung va hoat dong marketing xa hdi noi riéng.

< Ton tai va nguyén nhan:

Thuc t€ hoat dong ciing cho thdy bén canh nhitng mit tich cyc da dat
dugc, chinh sach khuy&n khich dich vu k& hoach héa gia dinh thong qua m6 hinh
phan phdi marketing x4 hoi sdn phdm thudc tranh thai tai tinh Péng Thap boc 16
nhitng ton tai cAn khic phuc, d6 13, hoat dong marketing xa hoi sin pham thudc
tranh thai chi thich hdp & khu vyc dd thi cda tinh, mot s6 ndi dung nhu truyén
thong cd dong sin pham, hoat dong trr van “Nha thudc Chi€c dii xanh” chua

thich hgp véi viing sau, viing xa, viing nghéo & khu vuc ndng thon. Ngudn nhan
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luc cho hoat dong con thi€u vé s& luong, lai chénh 1éch vé ki€n thitfc marketing,
vé nhan thitc x4 hoi, din dé&n thi€u dong thuin trong quan hé phdi hdp thuc thi
hoat dong. Nhitng ton tai nay bt ngudn tir nhitng nguyén nhan sau:
= Trinh d6 dan tri thAp kém, lac hiu cuing véi giao thong di lai khé khiin khi€n
cho nhitng ving ndng thdn, ving sdu, vung xa khéng hdi nhap duge véi sy
ti€n bo clia khu vuc d6 thi. Kinh t& kém phat tri€n, nghéo nan khién cho
mang ludi thi trudng - diéu kién tién quyét ciia marketing xa hdi sin phdm
tranh thai, khong c6 diéu kién phat trién.
= Po6i ngii cdn bd nganh din s6 tir nhiéu ngudn khic nhau, khong qua dio tao
chinh quy, c6 hé thong. Trinh d6 ki€n thitc vé marketing y&u kém, khong dap
tng dudc nhu ciu chit lugng dich vu va cdc yéu ciau cla hoat dong
marketing xa hoi.
= Bén canh d6, chinh sdch x4 hdi héa cdng tic dan s6 - KHHGP ciia tinh Pdng
Théap chua huy dong dude nhi€éu ngudn luc diu tu cho hoat dong marketing
x4 hoi sadn pham thudc tranh thai, do chi dirng § mitc kéu goi ma khong dua
ra dudc nhitng gidi phap cu thé.
2.3.8. Tai chinh
Thanh phin tai chinh trong hoat ddng marketing xa hoi dugc hi€u 1a chi
tiéu tai chinh (Purse-strings). Do d6 cach ti€p can thanh phian nay khong theo
huéng phan tich cong viéc diéu hanh va qudn 1y tai chinh hodc nguén vén cia
mdt doanh nghiép (Finance). Tai chinh trong hoat dong marketing xa hoi san
phdm tranh thai tai Viét Nam néi chung vd sdn phim thudc trdnh thai
NewChoice trong cong tic dan s6 - KHHGD tai tinh Pong Thap néi riéng c6 tir
ngudn céc nha tai trg clia t8 chitc DKT véi ndi dung tai tr¢ dudc thé hién trong

thod thuin chinh thitc gitta Uy ban Cong tic vé cdc td chifc phi chinh phd dai
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dién cho Chinh pht nuéc Cong hoa Xi hoi Chli nghia Viét Nam va T§ chic
DKT International tai Viét Nam.

San phim thudc tranh thai NewChoice trong hoat dong marketing xa hoi
tai tinh Pong Thadp dugc ban véi gid dugc tai trg (subsidized price). Ctt mdi don
vi sdn pham thudc tranh thai NewChoice giao cho nha phan phdi, t6 chitic DKT
trg gid 60% trén gid thanh sin pham. [20]

Gia thanh cda san phadm thudc tranh thai NewChoice bao gdm:

v/ Chi phi mua hang, sin xuit bao bi va d6ng géi san pham.
Chi phi van chuyén va phan phdi hing bao gdm 1di nhuin cho nha phan phdi,
ngudi ban si va ngudi ban 1€.

v' Chi phi c6 ddong, xtic ti€n ban hang bao gdm céc chi phi quing cdo, sdn xuit
cdc vat phdm xic ti€n, tAp hudn dudc si va ngudi ban thudc.
«» Mat tich cuc:

Nh& vao cdc ngudn tai trg, hoat ddng marketing xa hdi sin pham thudc
tranh thai dd ban sdn pham thudc trdnh thai NewChoice véi mic gid canh tranh
nhat trén thi trudng sdn pham thudc tranh thai tinh Pong Thap, nhd d6 sdn phim
da d€n dugc vdi da s6 ngudi dan cé thu nhap thap va trung binh trong xa hoi.

Ngoai ra, viéc ban sdn pham trong hoat dong marketing xa hoi sdn phAm
thudc tranh thai NewChoice da giip c6 dugc ngudn thu cho hoat dong, hd trg
cho viéc quay vong von, tdi hoat dong. Bén canh d6, hoat dong marketing xa hoi
sdn phdm thudc tranh thai NewChoice con tranh thii dudc cdc ngudn ti trg khac
tif chinh pht va cdc t§ chitc phi chinh phi ciing nhu cic t§ chitc qudc t&€, gép
phin duy tri va phat trién hoat dong.

% Toén tai va nguyén nhan:
Bén canh nhitng 1gi ich thiét thuc, hoat dong marketing xa hoi sdn ph?fm

thudc tranh thai NewChoice tai tinh Pong Thdp c6 nhitng tdn tai vé mit tai
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chinh can c6 gidi phap khic phuc 1a: tinh bén vitng cla hoat dong khong cao,
ngudn lyc hoat ddng phu thudc hoan toian viao ngudn tii trg, din dén kinh phi
hoat ddong khong 6n dinh, cic k& hoach hoat dong chi hoach dinh dudc trong
ngin han va khong duy tri dudc thudng xuyén. Tdn tai nay phdt sinh tir nhitng
nguyén nhan sau:

= MAt can ddi tai chinh, thu khong dd bu chi.

= Ngudn von ban diu luén can dan sau mdi dgt quay vong do trg gid san pham.

= Khong c6 k& hoach phit trién thém ngudn luc tai chinh.

2.4. Tém tit chuong 2

Két qud phdn tich thyc trang hoat dong marketing xa hoi san phdm
thudc trdnh thai tai tinh Pong Thdp duoc tom tdt nhu sau:

Phén tich ddc diém vé diéu kién tu nhién, diéu kién kinh té - xda hoi
dnh hudng dén hoat dong marketing xa hoi san phdm thudc trdnh thai tai
tinh Péng Thdp. Trong phdn tich ddc diém vé dieu kién tw nhién, lugn dn da
néu ra cdc s6 liéu nghién citu vé hoan cdnh dia 1y, ddt dai, dén s6 ciia tinh.

Vé dic diem diéu kién kinh té - xd hoi, ludn dn da gidi thiéu cdc s6
liéu nghién ciu gid tri sdan xudt cia cdc nganh kinh t€, miic ting trudng
kinh té¢ ciing nhu GDP binh qudn ddu nguoi ciia tinh Péng Thdp.

Vé diéu kién xd hoi, tdc gid dda cé phdn tich vé co cdu gia dinh, vin
hod gido duc, giao théng céng cong, tdp qudn mua sdm va théi quen khdm
chita bénh ciia nguoi dan Péng Thdp.

Vé nganh y té, lugn dn dd néu ra sé liéu nghién ciiu vé hé théng cdc
co sé y té, dji ngii cdn b nganh y té, ty 1 co sé y té nha nudc va tu nhin
ciing nhu phén tich chinh sdch qudn 1y nha nudc doi véi hoat dong kinh
doanh dvgc phdm.

Ludn dn da gidi thiéu vé hoat dong marketing xd hoi sdan phdm thudéc
trdanh thai bdt dau tix viéc phdn tich két qud hoat dong marketing xda hoi
thong qua cdc giai doan phdt trién ciia cong tdc dan sé - KHHGD tai tinh
Péng Thdp, ndi dung ludn dn ciing dong thoi gidi thiéu tong quan vé gid cd
thi truomg cdc logi san phdm thudc trdnh thai tai tinh Pong Thdp.
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Tir két qua dat duogc ciia hoat ddng marketing xa hoi sdn phdm thudc
trdnh thai tai tinh Pong Thdp, tdc gid da tién hanh ddnh gid thuc trang 8
thanh phan ciia marketing xd hdi sdn phdm thudc trdanh thai NewChoice tai
tinh Bong Thdp thoi gian qua, vdi mdt tich cuc da dat dugc, ciing nhu phdn
tich nhitng mdt ton tai va nguyén nhdn han ché hoat dong nay. Diém mdi
trong phdn phdn tich nay la ludn dn da chi ra nguyén nhéan chii yéu han ché
hoat déng do su bdt hop 1y ciia thanh phdn gid cd. Gid cd qud thdp trong
tuong quan mdt bdng gid cd cia cing nhém sdn phdm, mét mdt gdy dnh
hudng tiéu cyc lén tdm 1y nguoi tiéu dung khi co su lién tudng gita gid cd
va chdt luong, mdt khdc khéng hdp dan duoc nguoi kinh doanh vi gid tri
tuyét déi ciia khodn loi nhudn khi cé giao dich mua bdn khéng cao cho di ty
té phan tram cua bién lgi nhudn lon. PE gidi quyét dugc nhitng mdt ton tqi
nay can cé mot sé gidi phdp khdc phuc dé hoan thién hoat dong marketing
xd hoi san phdm thudc trdnh thai tai tinh Péng Thdp dugc nghién citu trong
chuong 3 tiép theo.
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CHUONG 3
MOT SO GIAI PHAP HOAN THIEN HOAT PONG MARKETING XA HOI
SAN PHAM THUOC TRANH THAI TAI TINH PONG THAP
PEN NAM 2020

3.1. Muc tiéu phat trién hoat dong marketing xa hoi san phadm thudc tranh
thai tai tinh Pong Thap d&n nam 2020

3.1.1. Muc tiéu tdng quat

Nhim hd trg gidi phdp “Pdm bdo hdu cdn va ddy manh tiép thi xa hi cdc
phutong tién trdnh thai” ctia Chién lugc dan s6 Viét Nam, giai doan nim 2001 —
2010, qua viéc ting cudng hiéu qua hoat dong marketing xa hdi, gép phan ting
ty 1& st dung sdn phim thudc trdnh thai nhim thuc hién muc tiéu gidm sinh va
han ch& d&én mifc thAp nhit tinh trang c¢6 thai ngoai y mudn, gidm manh tinh
trang nao pha thai, gép phan nang cao chat lugng dan so.

Muc tiéu tong quat déng thdi con hd trg gidi phdp “Ndng cao dich vu
KHHGD” nhim thyc hién Chién ludc dian sd tinh Pong Thap, giai doan dén nim
2010 va dinh huéng d&€n nam 2020, qua viéc ddy nhanh hoat dong marketing xa
hoi sdn pham thudc trdnh thai, gép phan da dang héa cdc bién phép trdnh thai,
gidm ty 1€ nao pha thai, ty 1& c6 thai ngoai y mudn, ty 1& t vong clia bd me va
tré sd sinh.

3.1.2. Muc tiéu cu thé

Muc tiéu cu thé cda hoat dong marketing xa hoi san phé{m thudc tranh
thai tai tinh Pong Thdp cu thé héa muc tiéu té'ng quét vé6i dinh huéng hd trd muc
tiéu thyc hién Chién lugc din s6 Viét Nam, giai doan 2001 - 2010, ciing nhu

muc tiéu thuc hién Chié€n luge dan sd tinh Pong Thap, giai doan dén nim 2010
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va dinh huéng d€n nim 2020, trong pham vi chdm séc¢ stc khde sinh sdn va k&
hoach héa gia dinh. Céc chi tiéu cu thé can dat dugc nhu sau:

“Tdang ty lé s dung cdc bién phdp trdnh thai hién dai lén 70%, binh
quén hang nam tang 1,1%. Pdm bdo cung vng ddy di, kip thoi phuong tién
trdnh thai cé chdt luong ddp ving nhu cdu dich vu KHHGD. Cu thé: 100% co s&
dich vu dii phuong tién trdnh thai cé chdt luong ddp itng nhu cau khdch hang thuc
hién KHHGB; 100% kho hdu cdn tuyén tinh, huyén duogc hé tro trang thiét bi bdo
qudn phuong tién trdanh thai.

M6 réng chuong trinh tiép thi xa hoi va thi truong cung cdp phuong tién
tranh thai nham ddy manh thyc hién xa héi héa cong tdac dan s6 - KHHGP dé dén
nam 2010, ty trong si dung thuéc tranh thai tiép thi xa héi dat khoing 40%"
va ty trong sit dung bao cao su tiép thi xa hoi dat khodng 70%.

Néng cao ndng luc cdn by qudn Iy hdu can KHHGD va tiép thi xa hji cdc
phuong tién trdnh thai dé dén nam 2010 dat: 90% cdn by qudn Iy chuong trinh
cdp trung wong va tinh ndng cao hiéu biét vé dam bdo hdu cin KHHGD va tiép
thi xd hoi phuong tién trdanh thai; 90% cdn bé qudn Iy hdu can KHHGD ciia tuyén
tinh/huyén, cdc co quan, t6 chitc tham gia qudn 1y tiép thi x@ hi duoc dao tao
mdéi va dao tao lai kién thiic, k§ ndng vé qudn Iy hdu can KHHGD va tiép thi xa
h@i cdc phuong tién trdnh thai” [83].

DE thi€t 1ap dudc céc chi tiéu cu thé cho hoat ddng marketing xa hoi sin
phdm thudc tranh thai tai tinh Pong Thédp, ching ta cAn tham khio sd liéu du
bao dan s theo chuong trinh muc ti€éu d€n ndm 2010 va dinh huéng dé€n nim
2020. Céc gia thi€t cia du bdo dd dugc xay dung trén cd s& phan tich xu hudng
nhan kh4u hoc trong qué khit theo k&t qua tdng diéu tra dan s& ci nuSc vao ngay

01/4/1999, sau d6 danh gia kha ning bi€n dong trong twong lai va muc tiéu theo
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chi thi s6 37/TTG ngay 17/1/1997 ctia Thii tuéng Chinh phid vé cong tic dan s6 —

KHHGDP (Bang 3.1).

Béang 3.1: Trich t6m tit két qua dy bdo din so trung binh nim.

Cac vung Nim Nim Nim Nim Nim Nim
2010 2015 2020 2030 2040 2050
V1 15946946 | 16379062 | 16740020
V2 12062338 | 12568033 | 13023876
V3 2699012 | 2927615 | 3168661
V4 10896336 | 11202968 | 11519274
\'E 7382284 | 7735989 | 8067966
Vé 4329746 | 5093469 | 5966715
V7 16063382 | 17708476 | 19324374
V8 17972792 | 18692754 | 19275400
Ca nuéc 87352,8 92308,4 97086,3 | 104570,0 | 109610,0 | 112860,0
(ngan
ngudi)

Ngudn: Chién lugc dan s6 Viét Nam 2001 — 2010 [79].

Chu thich: V1

V2: Ving Dong Bic

V3: Ving Tay Bic

V4: Viung Bic Trung Bo

V5: Vung Duyén hdi Nam Trung Bo
V6: Vung Tay Nguyén

V7: Vung Bong Nam Bo

V8: Viing Pdng biing Song Citu Long.

: Viing dong biing Song Hong
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Cin cit vao két qua dy bdo dan s6 8 vang trén ci nudc (Bdng 3.1), tly
theo tinh thudc viing nao, dya vao phudng phdp ndi suy, cic tinh c6 thé udc
luong ddnh gia xu huéng phat trién dan so clia tinh minh trong thdi ky chié€n lugc
[79].

Du bdo dan sd trung binh tinh Pdng Thip qua cdc nim dudc thi€t 1ap &

Béng 3.2 nhu sau:

Bang 3.2: Dy b4do din sé trung binh ctia tinh Pong Thap

Pon vi Nam 2010 Nam 2015 Niam 2020
TX Cao Lanh 159995 166017 170800
TX Sa béc 100749 103216 104845
Tan Hong 82465 85080 87035
Hong Ngu 228621 235553 240641
Tam NOng 108562 113196 117013
Thanh Binh 136881 136474 134764
H. Cao Lanh 222523 231501 238782
Thap MuGi 138244 143758 148214
Lap Vo 187028 193126 197733
Lai Vung 155517 158444 160039
Chau Thanh 170869 176601 180979
Toan tinh 1.691.454 1.742.996 1.780.845

Nguon: Chié€n lude dan sd tinh Pong Thap d&€n niam 2010 va dinh huéng dén

nam 2020 [85].
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Tré lai k&t qua cong tic din s6 - KHHGD tinh BPéng Thap nim 2006
(Chuong 2; Bang 2.4) va két qui hoat dong marketing xd hdi sin pham thudc
tranh thai NewChoice tai tinh Pong Thdp nim 2006 (Chuong 2; Bing 2.3),
chiing ta ddnh gid dugc cdc xu huéng dudi day:

e Ty lé& nit 15— 49 tudi c6 chdng trén din s6 trung binh la:

288689 | 100~ 17,3%
1.667.156
e Ty 1é sit dung cdc bién phdp trdnh thai (BPTT) hién dai trong s6 nit 15 - 49
tudi c6 chdng la:
220.703
288.689

x100~ 76,45%

e Ty lé dung thudc udng trdnh thai trong s6 cdc BPTT hién dai la:

32.393
220.703

x100~ 14,6%

e Ty trong dung thudc tranh thai NewChoice dugc marketing xa hoi trong s6

dung thudc uéng trdnh thai néi chung Ia:

(45.500 . 32.393J %100~ 10,03%

Tu cdc dit liéu néi trén k&t hdp véi chi tiéu cu thé cia muc tiéu thuc hién
Chié€n lugc dan s6 Viét Nam, giai doan 2001 - 2010, ciing nhu muc tiéu thuc
hién Chié€n lugc dan sd tinh Pong Thép, giai doan dé€n nim 2010 va dinh huéng
dé&€n nam 2020, trong pham vi chim séc sic khde sinh sdn va k&€ hoach héa gia
dinh. Chi tiéu cu thé phdt trién hoat dong marketing xa hoi sdn pham thudc
tranh thai tai tinh Pong Thap dén nim 2020 dudc dy tinh trong Bidng 3.3 nhu

sau:
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Béng 3.3: Muc tiéu phat trién hoat dong marketing xa h¢i (MKTXH) san phdm thudc tranh thai

tai tinh Pong Thap d&n nam 2020.

Chi bio ki€m dinh muc tiéu Pon vi tinh | Nim 2006 | Nim 2010 | Nim 2015 | Nim 2020
(1) Dan s6 trung binh ngudi 1.667.156 | 1.691.454 | 1.742.966 | 1.780.845
(2) S6 phu nit tir 15 — 49 tdi c6 chdng: (1) x 17,3% ngudi 288.689 292.621 301.533 308.086
(3) Chi tiéu s6 cip vd chdng 4p dung BPTT hién dai % 76,45 70 75,5 % 81
(4) S cip vd chdng 4p dung BPTT hién dai: (2) x (3) cip 220.703 204.834 227.657 249.549
(5) S& cip vo chdng dung thudc tranh thai: (4) x 14,6% cdp 32.393 29.905 33.237 36.434
(6) Chi tiéu ding thudc tranh thai marketing xa hoi & % 10,03 40 45,5 519
(7) S6 cip v¢ chong dung thudc tranh thai cadp 3.250 11.962 15.122 18.581
MKTXH:(5)x(6)
(8) S6 thudc tranh thai MKTXH cin cung wng: (7)x 14 vi vi 45.500 167.468 211.708 260.134
(9) S6 cip vd chdng dugc bdo vé: (8) : 14 CYP 3.250 11.962 15.122 18.581
(10) S6 ca phé thai tranh dugc: (9) : 4,4 ca 738 2.718 3.436 4.222
(11) S& ca ba me tf vong trdnh dudc: 10(3)00><11 ca 3 13 16 20
©®) . 103 ca 62 230 291 358

(12) S& ca tré so sinh tif vong tranh dudc: 1
10.000

Ghi chii: ; ©: Xem muc 3.1.2. Muc tiéu cu thé.




Nhin xét vé muc tiéu & Bang 3.3, chi tiéu dung thudc tranh thai
marketing x4 hoi d€n ndm 2010 ting nhanh, ning ty trong CYP dung thu6c tranh
thai marketing x4 hoi trong tong CYP dung thudc tranh thai chung. Va d€n nim
2020, ty trong CYP dung thudc tranh thai marketing xa hdi vudt qua ty trong
dung thudc tranh thai ngoai marketing xa hoi (Hinh 3.1). Piéu nay cho thiy vai
trd va tAm anh hudng clia hoat ddng marketing xa hoi sdn pham thudc tranh thai

tai tinh Pong Thap dugc nang Ién va danh gid ding mifc.

—o— T8ng CYP ding thudc tranh thai chung
—8— CYP dung thudc trdnh thai ngoai MKTXH
—a— CYP dung thudc tranh thai MKTXH

Hinh 3.1: Du béo ting truéng CYP dung thudc tranh thai dén nim 2020.
Ngoai ra, cdc chi tiéu dudc thi€t 1ap cho hoat dong marketing x4 hoi sdn
phdm thudc tranh thai khong phan biét loai thudc tranh thai cling nhu hoat dong
do t& chifc ndo ti€n hanh. Piéu d6 1a phi hgp, vi 1¢i ich cla hoat dong marketing
x4 hoi 1a danh cho d6i tugng muc ti€u va cho xi hoi, chit khong phdi cho t8 chirc
ti€n hanh marketing. Hon nita, diy 1a nhitng chi tiéu cho tuong lai, khi d6 san
phﬁm c6 thé sé& dugc da dang héa, nhan hi€u c6 thé s& dudc thay d6i va to chic
thyc thi hoat dong c6 thé s& dugc md rong, va diéu nay, hoan toan phi hgp vé6i
quan diém ting cudng xd hoi héa hoat dong marketing xd hoi sidn phim thudc

tranh thai da dudgc xac dinh.



3.2. Quan di€m xay dung giai phap

3.2.1. Quan di€m 1: Hoan thién toan dién va déng bd cdc thanh phan
ctia marketing xa hdi san phadm thudc tranh thai tai tinh Pong Thap nhim
g6p phan thuc hién chinh siach dian sé - k& hoach hoa gia dinh ciia Pang va
Nha nudc.

Céc giadi phdp hoan thién hoat ddong marketing xa hoi sdn phim thudc
tranh thai tai tinh Péng Thadp phai dudc thuc hién trén co s§ qudn triét dudng 181,
chinh sdch cia Pdng va Nha nudc trong cong tic dan s6 - KHHGD.

Mot trong nhitng ndi dung chd y&u cta Phdp lénh Dan s8, da duge Uy ban
Thudng vu Qudc hoi thdong qua ngay 09/01/2003 va da dugc Chu tich nude ky
1&énh cong bd, 1a chinh sach khuyén khich dich vu KHHGD:

“Nha nudc khuyén khich cdc td chic, cd nhan tham gia sdn xuat, nhip
khiu, cung tng phuong tién tranh thai va cung cip dich vu k€& hoach hod gia
dinh theo quy dinh cia phap luat” [82].

Thuc t€ cho thdy, nhd chinh sdch ndy ma cdc kénh cung ¢ng phuong tién
tranh thai va dich va KHHGD, trong d6 c6 hoat dong marketing xa hoi sdn phim
tranh thai, da dugc da dang héa, gép phan tao di€u kién thuin tién va an toan
cho cédc ddi tugng c6 nhu cau st dung.

Chuong trinh hanh dong cia Chinh phii ban hanh kém theo Quyét dinh s6
09/2006/QDP-TTg, ngay 10 thdng 01 nim 2006 clia Thi twéng Chinh phd vé viéc
thuc hién Nghi quyét s6 47/NQ-TW clia B6 Chinh tri - Ban chap hanh Trung
uwong Pang Cong san Viét Nam, vé ti€p tuc ddy manh thyc hién chinh sich dan
s6 - KHHGD c6 néu rd:

“..MG& rong chuong trinh tiép thi xa hoi va bdn rong rdi cdc phuong tién

tranh thai. Cé chinh sdch khuyén khich, dong thoi xdy dung chién lugc dai han vé



san xudt mot s6 loai phuong tién trdnh thai chdt lugng cao thong qua hop tdc ky
thudt va chuyén giao cong nghé; khuyén khich viéc nhdp khdu cdc phuong tién
trdnh thai ma trong nudc chua san xudt dugc ...” [52]

Phuong huéng, nhiém vu va gidi phdp thuc hién Chié€n lugc dan s6 Viét
Nam trong giai doan 2001 - 2010 ciing chi ro:

“.. Ndang cao chdt lugng ddm bdo hdu can va ddy manh tiép thi xd@ héi cdc
phuong tién tranh thai, gép phdn tdng ty 1é sit dung cdc bién phdp trdnh thai hién

dai nham thuc hién muc tiéu gidm sinh va phong chong HIV/AIDS...” [83].

3.2.2. Quan di€m 2: Bao dam tinh kha thi ctia cdc giai phap phu hgp
v6i diéu kién kinh t& - xa hdi va thi trudng cta tinh Pong Thap

Trong chinh sdch d8i mdi toan dién ciia Pang va Nha nudc thi yé&u t& con
ngudi dudc xem vira 12 muc tiéu, vira 13 dong luc cla cong cudc phat trién. Su
nghiép ddi mdi toan dién nay da dap ¥ng nguyén vong cda nhian dan tinh Pong
Thép, dudc sy hudng ng va tham gia rong rdi cia moi ting 16p x4 hdi va da thu
dugc nhitng thanh tyu to 16n, ¢6 ¥ nghia quan trong vé kinh t& - xa hoi ti€n dén
on dinh va phat trién. Cdc chuong trinh kinh t€ tai tinh Pong Thdp ludn song
hanh cling cdc chuong trinh xd hoi. Viéc dau tu phat tri€n kinh t€ tai cdc viing
ndng thon, viing siu, ving xa luén dudc chi trong nhim tao budc phit trién
ddng déu giira khu vuc d6 thi va khu vic ndong thon.

Tuy nhién, Péng Thap vin 12 mot trong nhitng tinh nghéo trong khu vuc
ddng bing song Ctu Long. Nhitng yé&u td ddm bdo cho sy phat trién bén vitng
chua that sy vitng chic, trén 80% la ndng dan, doi song kinh t&€ phu thudc nhicu
vao thién nhién, thdi ti€t. Tinh trang nghéo, ty 1€ that nghi€p con cao. Mit trai
clia nén kinh t& thi trudng 1am ph4t sinh nhiéu van dé xa hoi nhu: sy phan héa

giau ngheo, chénh Iéch mic song gitta ndng thon va d6 thi, cic van dé vé sic



khde, mdi trudng, thi nguyén, t& nan xa hdi, sy suy thodi vé dao dic va 16i song
clia modt bd phan din cu da gdy nhiéu dnh hudng tiéu cuc d&€n viéc ning cao chat
lugng cudc sdng ngudi dan Pong Théap.

Nam 2006, 12 nim md dau thyc hién k& hoach phat trién kinh t€ - xa hoi
giai doan 2006 - 2010. Cin ct vao chi tiéu Nghi quyét Pai hoi Pang bo tinh
Péng Thap khéa 8 dé ra 1a “.. tang tdc do tdang trudng kinh té binh qudn nhiém
ky 2006 - 2010 la 14,5% va phdi gidm ty ¢ tang ddn sé tw nhién con 1,05% vao
ndm 2010 ...” [92].

D€ thyc hién dugc chi tiéu gidm ty 1& ting din s& ty nhién ma Nghi quyét
Pai hoi 8 Pang bo tinh dd dé ra, trong Chién lugc dan sd tinh Pong Thap, mot
trong nhitng muc tiéu cu thé di dudc x4c dinh Ia:

“Ndng cao dich vu KHHGP an toan, thudn lgi, daim bdo t6t siic khde sinh
sdn, da dang cdc bién phdp trdnh thai tao thudn loi cho nhdan déan, ddy nhanh tiép
thi x@ hi phuong tién trdanh thai dé tdc déng nhdn thitc, hanh vi nguoi sit dung tir
viéc chdp nhdn bién phdp trdnh thai la do yéu cdu bén ngodi dén ty nguyén sit

dung xudt phdt tir loi ich ciia chinh minh, ciia gia dinh va céng dong xa héi” [85].

3.2.3. Quan diém 3: LAy muc tiéu I¢i ich xa hdi lam thuéc do hiéu qua
hoat dong marketing xa hoi san phadm thudc tranh thai tai tinh Pong Thap

DPinh nghia vé marketing xa hoi da chi rd, muc tiéu sau ciing cda hoat
dong marketing xa hoi khong phai 12 1gi ich cho t6 chic ti€n hanh hoat dong
marketing, ma Idi ich nay danh cho d6i tugng muc tiéu va cho toan xa hoi va tap
trung vao viéc cai thién chat lugng cudc sdng. Trong marketing xd hdi sdn phim
tranh thai, 1gi ich xd hoi dat dudc 1a mang dén cho cdc gia dinh, cic cidp vg

chdng phuong tién dé dan trdi thdi gian sinh dé hgp 1y.
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Khé ndang quy hoach va dan trdi hgp 1y thdi gian mang thai va sinh dé cé
dnh hudng quan trong d6i véi stic khoé con ngudi. Viéc mang thai do chinh minh
mong mudn cé thé 13 mot trong nhitng niém vui 16n nhit ddi ngudi; thé nhung
viéc mang thai ngoai y mudn va sinh con ngoai k& hoach thi c6 thé dnh hudng
rat bat 1gi cho ddi song gia dinh, ngin quy gia dinh, cho sitc khde clia ngudi me
va dita con. Pic biét 1a & nhitng gia dinh nghéo, tinh trang lién ti€p mang thai va
sinh con véi nhitng quang cich qud ngidn c6 dnh hudng nghiém trong dén sic
khée. Khi quing cdch giita nhitng 1an mang thai va sinh nd ngin, ngudi ta
thudng thiy ti 1é tf vong va bénh hoan ctia tré sd sinh, va ti 1 tf vong cia ngudi
me cao - ngudi me chét trong khi sinh nd hoic vi nhitng nguyén nhan lién quan
dé&n sinh nd. N&u sinh dé v6i quing cédch thich hdp thi ¢6 thé cttu dugc nhiéu

sinh mang trong s6 do.

Anh hudng d6i v6i kinh € gia dinh ciing rat gdy an tugng. N&u nhu viéc
thai nghén va sinh né dugc quy hoach va dan trdi ra trong nhitng quang thGi gian
thich hdp thi s& c¢6 thém nhiéu thuc pham, nha &, va nhitng tién ich vat chit khic
cho cdc thanh vién clia gia dinh. Cd hdi hoc hanh cta tré sinh trong k€ hoach
ciing t6t hon mot cich ddng k€ so vdi nhitng tré sinh ngoai k& hoach, ngoii udc

mudn clia cha me. T8 chitc Y t&€ Thé gisi - WHO nhan xét:

“Béing cdch cung cdp cho nhitng cdp vo chong nhitng phuong tién dé ho co
nhitng gia dinh it con hon va ¢ nhiéu siic khée hon, viéc ké hoach héa gia dinh
gitip cho cdc bdc lam cha me gidm nhe dugc gdnh ndng kinh té. Nhitng gia dinh
cé it con va cé con khée manh cé thé danh nhiéu thu nhdp hon dé lo cho con cdi
co thiic dn, y phuc, nha ¢ va co hdi hoc hanh thich dang” [115].

Tu nhan thdc trén, quan diém 14y muc tiéu lgi ich xd hoi lam thude do

hiéu qua hoat dong marketing xa hdi sdn phadm thudc trdnh thai tai tinh Pong
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Thap 1a hét stc ding ddn. Ldi ich xd hoi duge dé cap & day chinh la phuong tién
dé€ quy hoach va dan trdi thdi gian mang thai va sinh @& mot cach an toan va hgp
ly. Ldi ich nay din d&n nhitng hé qui tich cuc l1a gidm thi€u nguy co pha thai
giy ra nhitng 4nh hudng bat 1gi d&€n sic khde thé chit va tinh thin cla ngudi
phu nit, 1¢i ich nay déng thdi 12 gidm thi€u nguy co ti vong cho cic ba me va tré

sd sinh.

3.2.4. Quan di€m 4: Tiing cuong xa hdi héa hoat ddng marketing xa
héi san pham thudc tranh thai tai tinh Pong Thap

X2 hoi hda 1a qud trinh 1am cho moi thanh vién trong xa hdi ¢é nhan thic
va hanh dong ding vé mdt van dé€ xa hoi da dugc dinh huéng, tich cuc, chi dong
tham gia vao viéc gidi quy&t nhitng van dé xa hoi dang dit ra. Thyc hién t6t xa
hoi héa cic van dé xa hoi sé gép phan cin ddi tinh trang phan héa gidu nghéo
trong nén kinh t& thi trudng, gidi quyé&t van dé cong bing xa hdi va s& tao nén
ngudn nhan lyc ddp &ng yéu cau clia sy nghiép cdng nghiép héa, hién dai héa
dat nudc.

X4 hoi héa cong tic dan s6 - KHHGP 13 qua trinh 1am chuyén ddi nhan
thitc, thai d6 va hanh vi cia moi ngudi vé dan s6 - KHHGP nhim lam cho moi
ngudi hi€u va chdp nhin quy mo gia dinh it con, tao diéu kién ning cao chat
lugng cudc song. C6 thé néi, xa hoi héa vira 13 muc tiéu, vira 1a diéu kién dé
ddm bao cong tic din s6 - KHHGP thuc hién c6 hiéu qud va phdt tri€n bén
ving.

X4 hoi héa hoat dong marketing xa hdi sin pham tranh thai 12 qud trinh
gép phan thuc hién c6 hiéu qua viéc xa hdi hda cdng tic dan s6 - KHHGD. Tai
tinh Pdng Thdp, viéc xd hoi héa hoat dong marketing xa hdi sdn phadm thudc

tranh thai 12 qud trinh 1am thay d6i nhan thic, thdi dd va hanh vi clia d6i tugng



12

muc tiéu 13 cdc cip v¢ chdong trong do tudi sinh dé dang sinh s6ng va lam viéc
tai dia ban tinh Pdng Thap thuc hanh KHHGPD, thdng qua viéc chdp nhin va st
dung san pham thudc tranh thai, nhim muc tiéu thuc hién quy md gia dinh it con,
khée manh, c6 diéu kién d€ xay dung gia dinh 4m no, hanh phic.

Xa hoi héa hoat ddng marketing xa hoi san ph§m thudc tranh thai tai tinh
Péng Thap dong thdi 1a qua trinh van dong nhan dan, cdc t6 chic kinh t&, xa hoi
tham gia huy dong, s& dung c6 hiéu qud moi ngudn lyc trong vd ngoai dia
phuong, nhim dat dudc muc tiéu ctia chudng trinh dan s — k& hoach ho4 gia
dinh tinh nha. Trong diéu kién kinh t& - x3 hoi cta tinh Pong Thip con nhiéu
khé khan thi viéc thyc hién xa hdi héa hoat ddng marketing xa hdi san ph§m
thudc tranh thai tai tinh Pong Thép sé 13 co sé ddm bao sy thanh cong bén virng
clia hoat dong, khong chi trong ngin han ma cd trong tuong lai 1au dai. Xét vé
mit nay, xd hdi héa 13 mot phuong thitc dé€ ti€n hanh hoat dong marketing x4
hoi sdn pham thudc tranh thai tai tinh Pong Thap vdi chat lugng va hiéu qua cao
hon.

Mot trong nhitng quan diém chién ludc clia ny ban nhan din tinh Pdng
Thap vé muc tiéu va gidi phap thuc hién Chién lugc dan sd tinh Pdng Thip dén
nam 2010 va dinh hu6ng d€n nam 2020 1a:

“DPdy manh viéc xd héi héa, huy dong va phdt huy vai tro chii dong tham
gia tich cuc cua cdc ban nganh, doan thé, nhdn dan, té chitc xa hoi trén co sJ co
bd mdy chuyén trdach dii manh dé qudn Iy, dieu phoi, gidm sdt, ddanh gid, t6 chiic
thuc hién cé hiéu qud muc tiéu chuong trinh din s6" va phdt trién, cé ché do

khuyén khich nhitng viing khé khen” [85].
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3.3. Mot sé giai phdap hoan thién hoat dong marketing xa héi san phim

thudc tranh thai tai tinh Pong Thap d&n nam 2020

3.3.1. Nhém giai phap hoan thién cdc thanh phian marketing xa hoi san
pham thudc tranh thai tai tinh Pong Thap

3.3.1.1. Gisi phdp 1 vé sdn phiam - thi trudng: Pa dang héa sin pham - Phit

trién thi trudng muc tiéu

1/ Noi dung giai phap:

Pa dang héa sdn pham la chi€n lugc phat tri€n nhitng sin phAm mdi phuc
vu cho thi trudng mdéi véi nhitng khach hang muc ti€u mdi.

Trong hoat ddng kinh doanh, mdt cong ty khong thé dua mai vio mot sin
phim thanh cong. S4n phaAm néi chung c6 mot vong ddi nhat dinh, mot s6 sin
phidm trd nén 18i thdi va ngirng di, mot sd khic can tao dugc phong cich mdi dé
duy tri sy mdi mé. Mdi hang héa trong qud trinh phat trién clia né, phai trai qua
mdt s6 giai doan nhat dinh: Trién khai — Tdng truéng — Bio hoa — Suy thodi.

e Trié€n khai: L3 giai doan bit diu gidi thiéu sdn phim ra thi trudng. Trong
giai doan nay, nhiém vu chinh ctia hoat ddng marketing 1a 1am cho khach
hang muc tiéu bi€t d€n sadn pham va nhitng Idi ich ma né dem lai. Giai doan
nay doanh s& chua cao nhung lai phdi chi phi khd nhiéu cho hoat dong cd
dong.

e Ting truéng: LA giai doan phét tri€n cda sin phdm trén thi trudng néu né
hap din va théa min khich hang muc tiéu. Trong giai doan nay, nhiém vu
chinh 13 ddy manh hoat dong phan phdi. Doanh s& ting nhanh, nhung sin
phdm ciing phdi d6i mit véi sy canh tranh gay git clia cdc sidn pham cling

ching loai.
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e Bao hoa: La giai doan mic do ting trudng clia doanh thu bit ddu cham lai,
va vi canh tranh ting 1én nén dé& din dén sy gidm gid bdn dudi nhiéu hinh
thiic nhu: gidm gid truc ti€p trén sdn pham, ting qua kém sdn pham, cic hinh
thitc khuyé&n mii, ... Cudi giai doan nay, doanh thu bit dau di xudng.

e Suy thodi: Trong giai doan nay, doanh thu ti€p tuc gidm. Cac chudng trinh c8
ddng dugc cit bét vi hiéu qua chi phi thap. N& lyc tiéu thu sdn pham dugc
tha ndi va cdc chi tiéu ban hang cho sdn pham nay gidm din va cham dut.

Chu ky néi trén gan nhu 12 mdt quy ludt cho moi loai sin pham. Nhitng
san pham nao thi€u sy cdi ti€n hay ddi mGi déu sé that bai va dan dé€n diét vong.

S4n pham thudc trdnh thai trong hoat dong marketing xa hdi khong nim
ngoai quy luat d6. Mat khac, bén canh nhitng 1gi ich dem lai trong vi€c trdnh
thai v k€& hoach héa gia dinh, thudc trdnh thai ciing ¢6 nhitng nhugc di€m nhu:

- Mot vai tic dung phu c6 thé gip nhu cdm gidc budn ndn, dau diu, cing
tifc nguc, ting cAn thudng kéo dai trong 2 - 3 thang dau dung thudc (Phu luc 7).

- Ra m4u bat thudng trong thdi gian dung thudc (Phu luc 7).

- Khong phdi 1a sy Iya chon thich hdp déi véi nhitng phu nit dang cho con
bu; nhitng phu nit ¢6 cdc triéu chitng bénh 1y nhu: vang da, vang mit, dau nita
dau, khoi u & vi, sung dau & chan, ra huyét Am dao bat thudng, cao huyét ap;
hodc nhitng phu nit trén 35 tudi va c6 hit thudc 14 (Hinh 2.15).

Ngoai ra, thudc trdnh thai khong c6 “tdc dung kép” la déng thdi ngin
chin dugc sy 1ay lan cdc bénh 1y truyén qua dudng tinh duc, dong thdi thudc
tranh thai cling bat tién cho nhitng phu nif chua ¢ chong nhung c¢é quan hé tinh
duc, nhitng bat tién bao gdm viéc hdi mua thudc, ton giit thudc tai nha va phai
udng thudc déu din mdi ngay.

TU nhitng van dé trén, yéu ciu vé nhitng sdn phdm tranh thai mdi nhim

phét tri€n thi trudng muc tiéu vdi nhitng d6i tugng c6 cac diu kién vé stic khoé
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th€ chit va tinh trang hon nhan khong phul hgp véi viéc st dung thudc udng
tranh thai dugc dit ra, nhitng sidn pham tranh thai méi nay phai dip wng dugc
tiéu chi trdnh thai dong thdi ngin chin dugc cdc bénh 1ay truyén qua dudng tinh
duc, ddng thdi phdi tranh dugc nhitng tic dung phu khi s dung, ciing nhu gidm
thi€u nhitng bat tién trong sinh hoat cho nhitng ddi twong ngoai ddi tugng muc
tiéu 12 nhitng phu nit da c6 chdng.

Nhiim dip ¥ng yéu ciu trén, theo tic gia, cic loai san pham nhu: thudc
ddt trdnh thai; tdm phim VCF (Vaginal Contraceptive Film); hay bao cao su danh
cho phdi nit (Female Condom) c6 thé 1a nhitng su lwa chon thich hgp cho céc tiéu
chi d6. Cong dung tranh thai clia nhitng sin phAm nay thudc nhém phucng phip
“hang rao bao vé” (nghia la tao ra hang rao bao vé ngay tai 4m dao, ngian chin
tinh tring xaAm nhap vao tif cung). Hang rdo bdo vé clia thudc dit tranh thai va
tdm phim VCF la loai hdéa chit diét tinh trung thudng ding la nonoxynol - 9
(nonoxyl 9 hay NX9), hoat dong v6i cd ch€ tAn cong vao mang tinh tring giy ra
tinh trang bat dong tinh traing va do d6 v6 hiéu héa sd tinh triing ¢ trong Am dao
qua giao hgp. Pong thdi, héa chat nay con giy hién tudng két dinh hay lam dic
cic dich c6 trong Am dao, tao 16p “hang rao” ngay tai c6 tif cung, can trd nhitng
tinh tring “sdng s6t” thim nhap vao budng tf cung. Héa chat diét tinh tring nay
ddng thdi con cé thé diét mot s6 mam bénh ldy truyén qua dudng tinh duc,
nhung khong c6 hiéu qud chdng 1Ay nhiém HIV. Hiéu qud ctia phuong phéap
tranh thai nay vao khodng 70 - 80%. D61 v6i bao cao su danh cho nif thi hiéu qué
tranh thai cao hon (90 - 95%), dong thdi con ngin chin dudc tinh trang 1ay lan
cic bénh lay truyén qua dudng tinh duc, bao gdm cd HIV. Va véi cdc loai sdn
phdm tranh thai nay thi khong can phii st dung déu din hing ngdy ma chi cin

st dung lic ¢6 giao hgp.
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Viéc da dang héa san phim trong hoat dong marketing xa hoi sdn phim
thudc tranh thai tai tinh Pdng Thadp phdi gin lién vé6i viéc khong ngirng cai ti€n
va d6i mdi san phaim. Khong ngirng ddi mdi & day khong c6 nghia 13 lién tuc
thay thé€ cdc san pham. Khong phai nhu nhitng loai hang tiéu ding thong thudng
c6 thé thay ddi nhanh chéng trong thdi gian ngdn, sin pham trdnh thai I loai sdn
phdm dic dung lién quan d&n y hoc - linh vuc khoa hoc ma moi sy thay ddi déu
yéu cau phdi cé cac budc nghién citu, thir nghiém nghiém tic (va viéc ndy thong
thudng phai kéo dai trong rat nhiéu nim). Do d6, can tranh tao ra sin phAm mdi
ma phai hy sinh sdn phim hién c6. Hiy cdi ti€n sin phim hién c6 bing cich
ti€n hanh thay d6i bao bi, nhin hiéu, miu mi ki€u ddng, hay ning cAp sdn phaim
dé dam bdo ring ching ludn hap din dudc thi trudng.

2/ Piéu kién thyc hién:

b€ ¢6 dude y tudng tdt nhat vé phuong thiic da dang hod sdn phim, theo
tiac gia, cdc phuong phdp dudi diy nén dugc ap dung:

1/. Thu thip thdong tin phan hdi:

Trong qud trinh marketing ciing nhu tiéu thu sin pham, nhitng y ki€n cla
khich hang 13 rit quan trong, hiy thu thip y ki€n ciing nhu cidc d€ nghi cla ho
bing cdch st dung cdc badng cau héi, phi€u gép y cho nhém ddi twgng muc tiéu
hay khach hang tiém ning, d€ tir 46 c6 thé dua ra nhitng cii ti€n thyc sy dua
trén nhu cau ctia khach hang.

2/. Hoc hdi tir sdn phAdm canh tranh:

Hiy tim hi€u va nghién ctfu cdc sadn pham canh tranh, chiing ta c6 thé tim
ra mot s6 y tudng cdi ti€n san pham. Péng vai 1a mdt khach hang, hiy thu thap
nhitng cai ti€n ma ho thuc hién cho sidn pham clia ho. CAn tAp hop cdc tai liéu
quang b4, xem quing cdo, hay ghé thim nhitng cd s§ clia cidc sin phim canh

tranh nhim tim ra nhitng ¥ tudng ma ching ta c6 thé dp dung dudc. Hiy tim
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ki€m nhitng y tuédng ma chiing ta c¢6 thé van dung, diéu chinh, vay mugn hoic
hoc héi. C8 ging cdi ti€n nhitng sdn phim cla ching ta bing cich si dung
nhitng diém t5t nhit tir cic sin phadm canh tranh dé€ tao ra nhitng sin phim
khong thé bi ddnh bai trén thi trudng.

3/. Khic biét héa sdn phadm:

C6 rat it sdn phdm la duy nhat c6 mit trén thi trudng. Ngudc lai, ludn ludn
c6 rat nhiéu nhitng sdn phim cung loai, nhat 1a d6i v4i sdn phim tranh thai.
Théch thic nim & viéc tim ra cach thic khdc biét héa sdn phdm clia ching ta
véi sdn phdm tuong ty cdia d6i thi canh tranh. Sdn phim cda hoat dong
marketing xa hdi sin phim thudc tranh thai tai tinh Pdng Thip c6 thé uu viét
hon sdn phdm ciia ddi thi canh tranh vi muc tiéu xa hoi clia n6, rat it sin pham
c6 dudc mot vu thé nhu vay. Cach ti€p cin that sy tAp trung vao viéc phung su
khach hang s& dé 1am sin phAm marketing xa hoi khdc biét v6i cdc sdn phim
canh tranh khic. Mit khac, d€ gianh dudc 1gi th€ canh tranh, hdy khdm phd
nhitng dic di€ém sidn phAm ma khich hang dinh gid cao. P6i khi nhitng diém
nhd bé lai rit c6 y nghia. Khach hang c¢6 thé chon sidn phdm thudc tranh thai
NewChoice thay vi cdc nhdn hiéu khéc cia ddi thii canh tranh, don gidn chi vi
ho thich bao bi ctia NewChoice hon. Hiy chid y dén nhitng chi ti€t nhd c6 thé tao
ra su khac biét.

4/. St dung “I10i x4¢c nhan” tit chuyén gia:

LJi xdc nhian cda chuyén gia c6 thé trd thainh mot yéu t& thuyét phuc
manh mé&, dem dén cho khach hang 1y do vitng chic d€ chon mua sidn phim clia
ching ta. S& khong con nghi ngd gi nita n€u thudc tranh thai NewChoice dugc
mdt bic si danh ti€ng hay mot gido su ddu nganh khiang dinh vé chat lugng clia
né. Tuong ty nhu thé, sy tin cdy vao thudc trdnh thai NewChoice sé dudc cling

¢ manh mé& néu dugc mot hiép hoi vé KHHGP c¢6 uy tin c6 dong viéc st dung
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chiing. Moi khach hang déu thich sy an toan do nhitng chitng thu'c nhu vy dem
lai. Mot 15i x4c nhan hop 1y c¢6 thé thic ddy doanh s6 tiéu thu sin phadm cao.

5/. S& dung “I5i x4c nhan” tit khdch hang:

Ldi xdc nhan cda khdch hang ciing ¢6 tic dung tuong tu 161 xdc nhan cda
chuyén gia. Khach hang c6 khuynh hudng tin vao 18i xdc nhin cia mot bén thi
ba, chit khong hoan toan tin tudng vao nhitng di€u ching ta tuyén bd vé sin
phdm clia minh. Ldi xdc nhan in trong cic tii liéu quing cdo dudi hinh thic viét
tay c6 tinh thuy€t phuc va ddng tin cdy hon hinh thitc ddnh mdy, va hay luén nhé
trich din ro ho tén, dia chi ngudi khdch hang cung cip 15i x4c nhian va ddm bio
rang ngudn cia 13i xdc nhan c6 thé dugc chiing minh.

6/. Phat tri€n nhin hiéu:

Mot nhin hiéu manh khong thay thé dudc chat lugng, nhung sé& gitp dé
cao chd't lugng. Nhin hiéu phit hop s& hd trd rat nhiéu cho viéc ban san pham.
Piéu nay cang quan trong cho nhitng sdn phidm mdi, dugc da dang héa, nhu
thudc dit trdnh thai, tim phim VCF hay bao cao su danh cho phdi nit. N6 phdi
chita dung nhitng dic di€m va pham chat riéng, gitp khiach hang nhin biét dugc
san pham, 1am cho sdn phdm trd nén hitu hinh va hién thuc. Hiy lya chon nhitng
nhin hiéu phi hgp vdi tirng loai sdn phadm va dé dinh vi trén thi trudng. Hiy c&
tim nhitng tén goi ngin gon, thich hgp, d&€ doc va dé nhd, dong thdi can chic
chdn ring tén goi khong mang nghia tiéu cuc d€n viin héa dan toc.

7/. Bdo toan gid tri nhan hiéu:

Sau khi xdy dung nhin hiéu thanh cdng, cin ding ky quyén s hitu ching
dé bao vé nhdn hiéu va ngin chin nhitng d6i thl canh tranh khai thic thanh
cong clia chiing. Mit khdc, hiy hanh xif diing nhu nhitng gi nhin hiéu sin phim
da dugc gidi thiéu, phai ddm bio ring dich vu va chit lugng sdn pham phai cao,

dem lai ban chat thuc sy cho nhin hiéu. C6 thé phai mat nhi€u nim d€ xiy dung
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thanh cong mot nhin hiéu, nhung chi can vai gidy 12 c6 thé hiy hoai né. Nén
thudng xuyén kiém tra xem nhin hiéu c6 con thich hgp véi thi trudng khong hay
da bi 16i thsi. Hay tdi dinh vi nhdan hiéu sau mot thdi gian néu cin thi€t va sk
dung cdc phuong tién c6 dong d€ nang cao hinh 4Anh méi.

e DPa dang héa san phim 13 modt cong viéc khong don gidn, n€u khong
mudn néi 12 mot chién luge nhiéu riii ro. Viéc nay doi hdi phai phat tri€n nhitng
sdn phdm mdi, ddng thsi ludn cai ti€n sdn phadm hién hitu d€ cé thé giit dudc
kh4dch hang va di tru6c d6i thi canh tranh. Hoat dong marketing xa hoi sdn
phdm thudc tranh thai tai tinh Pong Thap con nhitng phan khic thi trudng méi
chua xAm nhip nhu: ddi tugng phu nif ¢6 thé trang va cd dia khong thich hop
hodc chdng chi dinh uéng thudc trdnh thai; ddi tugng phu nit trudng thanh khong
c6 chong; doi tugng phu nit thude tang 16p trung luu; ... Nhd da dang hod ciing
nhu cdi ti€n va d6i mSi sdn pham, hoat dong marketing xa hoi cé thé thAm nhip
vao nhitng phan khiic thi trudng méi nay va phét tri€n thi trudng hoat dong trén

dién rong.

3.3.1.2. Giai phédp 2 vé gid: Xay dung gid bdn sin pham hgp 1¥:

1/ Noi dung giai phap:

Trong Marketing Mix, gid c4 1a mot trong bdn thanh phan cd bin, quan
trong cda phdi thic 4 P. Gid déng vai trd quan trong trong quyét dinh mua hang
clia ngudi tiéu dung. PSi v6i ngudi ban, gid c6 vi tri quyét dinh trong canh tranh
trén thi trudng. Xay dung va qudn 1y chinh sich gid ding d4n 1a di€u kién quan
trong ddm bio cho doanh nghiép c6 thé xaAm nhap, phat trién thi trudng va hoat
déng kinh doanh c6 hiéu qua cao.

Trong hoat dong marketing x4 hoi san phidm thudc trdnh thai, gid ca 1a

mdt trong s6 cdc thanh phin tao nén ndi dung hoat dong. Vi la hoat dong khong



20

vi 1gi nhuan, phuc vu cho 1¢i ich xd hdi thong qua sin pham thudc tranh thai,
nhung lai dwa vio mang ludi thi trudng d€ phan phdi sdn pham, thanh phin gid
ca trong hoat dong marketing xd hdi sin phdm thudc tranh thai phai dung hoa
gitta nhitng yéu cdu c6 vé trdi ngudc nhau. Gid cAn phai tao cho nhitng ngudi
budn ban mot khodn 1¢i nhuin dd hap din d€ ho tham gia budn ban sin phim
trén thi trudng. Pdng thdi, gid ciing phai di thap d€ vira tdi tién ngudi tiéu ding
c6 thu nhap thdp va trung binh trong xa hoi.

Thyc t&€ hoat dong marketing x3 hdi sdn phdm thudc tranh thai tai tinh
DPong Thdp cho thiy, mit tich cyc clia chinh sich gid hién hanh ddi vdi sin
pham thudc trdnh thai NewChoice 13 phil hgp véi sd dong ngudi dan c6 thu nhap
thdp va trung binh trong x4 hdi. Nhd chinh sdch gid nay, gid ban sdn phim thudc
tranh thai NewChoice thip nhat trén thi trudng dudc phdm tranh thai Pdng
Thép. Gia bdn 1é ciia thudc tranh thai nhdn hiéu NewChoice chi bing tir 3% dén
50% so v6i cac nhan hiéu thudc trdnh thai khdac (Hinh 2.13). Chi phi cho viéc
dung thudc tranh thai NewChoice cia ngudi din Pong Thap chi chi€m khodng
0,55% GDP binh quan diu ngudi. Tuy nhién, chinh sich nay ciing boc 16 mdt s&
tOn tai cAn khic phuc la:

- Gi4 ré thudng bi danh dong vdi chat lugng thap. Khach hang c6 thé trd
gid cao hon cho mot sdn phdm twong ty, vi ho cdm thdy chit lugng ddm bio hon
so vd&i sdn phdm c6 gid ré hon, nhit 1a d6i véi sdn phdm thudc trdnh thai phai
udng vao cd thé hang ngay.

- bong co mua hang cia khach hang khong phai chi vi gid ré; ho mua vi
ho ¢6 nhu ciu. That vy, di gid ban cla thudc tranh thai c6 ré dén diu di nira,
chiing ta ciing khong th€ bian né cho mot phu nit di triét sin hay mot ngudi bi

chirng vo sinh.
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- Gi4 cd c6 mdi quan hé mat thi€t dén thanh phin tai chinh clia hoat
dong. Gid ban qu4d thdp gAy mAit can doi tai chinh, thu khong did bu chi, din dén
ngudn lyc mau can kiét gdy dnh hudng xau dén tinh bén virng clia hoat dong.

2/ Piéu kién thuc hién:

Tu nhitng 1y do trén, yéu cau cho viéc xdy dung mdt chinh sich gid ban
hdp 1y véi cong cu dinh gia thich hgp 1a vo ciing cin thi€t. Chinh sich gid nay
phdi ding trén quan di€m vi 1gi ich xa hdi va phai ddm bao cic yéu ciu sau:

e Phu hgp vé6i nhitng ngudi c6 thu nhap thap va trung binh trong x4 hoi.

e Khong dugc thip hon gid thdp nhat clia cac nhin hi€u thudc tranh thai khic
trén thi trudng.

e Phdi trang trdi dd chi phi va c¢6 thé c6 1di, nhung s6 13i nay khong phdi danh
cho t6 chifc thuc hién hoat ddng ma dugc danh tron cho viéc quay vong von
phat trién hoat ddng (cé thé dudc goi 1a tdi hoat dong md rong).

e Trd gi4 sin pham cho ngudi nghéo tif ngudn quy tdi hoat ddong md rong, vira
dé hd tr¢ ngudi ngheo trong tinh cé diéu kién s dung sdn phim, vira gép
phan thuc hién cong bing xa hoi trong linh vuc chim séc sitc khoé sinh sdn
va KHHGD.

C6 3 loai cong cu dinh gid thudng dugc ap dung la:

% Dinh gi4 theo quy lut cung - cAu: Phudng phdp nay nhin vao thi trudng

t6ng thé cia mot loai sin phdm, tim ra lugng cau vé sin phdm ma thi trudng yéu
cAu va lugng cung sin phAm ma cdc nha sdn xuit cung cip tai cdc mifc gid khac
nhau. Khi gid 1én, lugng ciu vé& sin phim sé& gidm xudng nhung cic nha sin
Xuit s& sin sing cung ng thém sidn phim ra thi trudng. Va tinh hudng sé& ngudc
lai khi gid xudng. Gid mang dén 1di t8i da 1a noi sdn lugng cung va cau gip
nhau. Theo 1y thuy&t kinh t&, trong thi trudng dai han, gid s& lu6n 6n dinh & giao

LR A
di€m cung - ciu.
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+ Dinh gid theo chi phi: La phudng phdp dinh gid theo hudng trang trai

chi phi sdn xuét - kinh doanh sin pham. Cac chi phi dugc tinh vao trong gid bao
gdm t4't ca chi phi tham gia vio qud trinh hinh thanh va tiéu thu sin phAm nhu:
chi phi mua hay sdn xuit san pham, chi phi déng géi bao bi, chi phi vin chuyén,
chi phi phan phdi, chi phi c6 dong, ... Ngoai ra, mdt khoan 1¢i nhuan muc tiéu sé
dudc dua vao gid ban theo hai cdch, hoic tinh phan trim 13i trén gid ban, hoic
tinh phan trim I4i trén chi phi.

% Dinh gi theo phéin tich di€m hda von: Phuong phdp nay dua trén mdi

quan hé giita bién phi 1a cic chi phi thay ddi theo lugng sdn phaAm dugc sin xuat
ra; dinh phi 12 cdc chi phi khong bi 4nh hudng bdi lugng san phaAm dudc sdn xuat
ra; va diém hoa vén 1a s& don vi san phadm cAn ban ra tai mdt mic gid cho trude
ma & d6 bi€n phi va dinh phi dugc trang trdi hét va bit dau cé 14i.

Theo tic gid, xudt phat tir nhitng yéu ciu cda chinh sdch dinh gid trong
hoat dong marketing xd hoi san phadm thudc tranh thai tai tinh Pdng Thap, cong
cu dinh gid theo huéng chi phi 1a phit hgp nhat, vi tinh Pong Théip 12 mot thi
trudng nhd va sin pham thudc tranh thai NewChoice khong dudc truc ti€p san
xudt, nén khong thich hgp cho viéc 4p dung cong cu cé tinh vi mo nhu dinh gid
theo quy luat cung - ciu, hodc cdng cu dua trén sy chd dong vé k& hoach sdn
xuit nhu dinh gid theo phan tich diém hoa von.

DPinh gid theo chi phi dugc minh hoa theo cong thitc dudi day:

P=C+i

Trong dé:

P: gi4 ban don vi sdn phim

C: gia thanh don vi sdn phim

1: 1¢i nhuan muc ti€u
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Nhu di trinh bay & trén, 1¢i nhuian muc tiéu (i) c6 thé dugc xdc dinh bing
hai cach, hodc tinh phin trim 1ii trén gid ban (Pi), hodc tinh phin trim 1i trén
chi phi (Ci).

Trd lai chuong 2, ching ta da bi€t gid clia thudc trdnh thai NewChoice
giao cho nha phan phdi 12 1.400 dong/vi. Gid nay di dugc trg gid dai tra 60%,
nhu viy gid thanh cta 1 vi dudc uSc tinh trong khodng 3.500 dong/vi.

Gia st chinh sdch trg gid dai tra dugc hiiy b, moi chi phi dugc hach todn
di vao gia, trong dé c6 14i dy tinh trén gid badn cho nha phan phdi la 5%; cho
ngudi ban si 12 10%; cho ngudi ban 1é 13 20%. Va dé€ tdi hoat dong md rong,
chiing ta 4p dung m6t mdc 1ai nhd cho hoat dong marketing xa hoi 1a 1%. Cg
cAu gid ban san phadm thudc tranh thai NewChoice sé& dudc x4c dinh nhu sau:

Ta da c6 cong thiic:

P=C+1

e Dai véi hoat dong marketing xa héi (mxh):

P(mxh) = C(mxh) + i(mxh) (1)
Muc 1ai du tinh danh cho hoat ddng marketing xa hoi la 1% gid ban. Vay:
1(mxh) = 1% x P(mxh) = 0,01P(mxh)
Thay gid tri cia i(mxh) vao (1) ta dugc:
P(mxh) = C(mxh) + 0,01P(mxh)
P(mxh) — 0,01P(mxh) = C(mxh)
= 0,99P(mxh) = C(mxh)
Theo s6 liéu, gia thanh 1 vi NewChoice 1a 3.500 dong. Vay:
0,99P(mxh) = C(mxh) = 3.500 déng

=> P(mxh) = 3.500
0,99

~ 3.535 dong/vi

e Da&i véi nha phan phdi (npp):
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P(npp) = C(npp) + i(npp)
Mifc 13i dy tinh danh cho nha phan phéi la 5% gid ban. Vay:
i(npp) = 0,05P(npp)

Tacé:  P(npp) = C(npp) + 0,05P(npp)

dodé:  0,95P(npp) = C(npp)

ma: C(npp) = P(mxh) = 3.535 dong/vi
nén: 0,95P(npp) = 3.535 ddng/vi

3.535
Suy ra: P(n =
y (npp) 0905

~ 3.721 d@6ng/vi

e Dai v6i ngudi ban si (bs):

P(bs) = C(bs) + i(bs)
Miic 14i du tinh danh cho ngudi ban sila 10% gid ban. Vay:
i(bs) = 0,1P(bs)

Ta c6: P(bs) = C(bs) + 0,1P(bs)

do dé: 0,9P(bs) = C(bs)

ma: C(bs) = P(npp) = 3.721 ddng/vi
nén: 0,9P(bs) = 3.721 ddng/vi

3.721

Suyra: [P(bs) = 5 = 4.134 dbéng/vi

e Daéi véi ngudvi ban 1é (bl):

P(bl) = C(bl) + i(bl)
Mg 14i dy tinh danh cho ngudi ban 1€ 1a 20% gid ban. Vay:
i(bl) = 0,2P(bl)

Ta c6: P(bl) = C(bl) + 0,2P(bl)

do do: 0,8P(bl) = C(bl)

ma: C(bl) = P(bs) = 4.134 dong/vi
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0,8P(bl) = 4.134 ddng/vi

Suyra: |[P(bl) =

4.134

o~ 5.200 déng/vi

Gi4 ban clia ngudi ban 1€ chinh 12 gid mua clda ngudi tiéu dung. K&t qua

tinh todn dugc thé hién & Bang 3.4 dudi day.

Bang 3.4: Gidi phap tdi cd ciu gia thudc tranh thai Newchoice

POI TUGNG GIA BAN RA LGOI NHUAN
(VN dong)
Hop Vi Lai trén gia Hop Vi
25vi) | (28 vién) bin (VNP) | (VND)
(%)

Hoat dong 88.375 3.535 1% | 883,75| 3535
MKT xa hoi
Nha phén phdi 93.025 3.721 5% | 4.651,25 | 186,05
Ngu®i ban si 103.350 4.134 10% | 10.335| 413,40
Ngu®i ban 1é 130.000 5.200 20% | 26.000 | 1.040

Nguén: Theo tinh todn clia tdc gia.

e So sanh co ciu gid hién hanh & chuong 2 (Bang 2.5) va gidi phdp tdi cd

ciu gia bén trén (Bing 3.4 ), ching ta nhan thay ty 1€ 1di trén gid bdn gifta 2 co

cAu gid khong bi€n dong nhi€u nhung gi tri tuyét ddi cda khodn 1gi nhuin cho

cdc bén tham gia vao qué trinh phan phdi déu ting cao. Bén canh dé, véi gidi

phép tdi cd ciu gia, hoat dong marketing xa hdi ¢6 mdt khodn 14i nhd cho muc

tiéu tdi hoat ddng md rong cda minh. Nhitng 1¢i th€ nay s€ gitp kich thich viéc
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gia ting doanh sO trong toan hé thong, din dén hiéu qud cda hoat dong ngay
cang gia ting. PSi v4i ngudi tiéu dung, gid ban 1é ting 1én tao ra mot mifc chi
phi cho viéc tranh thai trong mot nim, n€u so véi GDP binh quin diu ngudi cda
tinh Pong Thdp nim 2006, c6 cao hon ngudng 1% mot chit ([5.200 x 14] :
5.104.000 = 1,4%), nhung néu so v6i GDP binh quin diu ngudi cda Viét Nam thi
ciing chi § mic ([5.200 x 14] : 11.584.000 = 0,6%), thAp hon ngudng 1% rd rét
(theo tiéu chudn qudc t&). Tuy nhién, vdi da ting trudng kinh t& clia tinh Pong
Thép, chiing ta c6 cd s§ dé€ tin riing thu nhap clia ngudi dan Pong Thép sé nhanh
chéng ting 1é€n, ha thdp mitc chi phi cho phuong tién tranh thai xudng mic 1%

GDP binh quan dau ngudi trong mot tuong lai khong xa.

3.3.1.3. Gidi phap 3 vé phan phdi: Mé rong kénh phan phdi tai khu vuc néng

thon, vung siu, ving xa

1/ Noi dung giai phap

O Viét Nam néi chung va tinh Pdng Thdp néi riéng, theo chd trudng va
quy hoach clia nganh déan s&, tai mdi don vi hanh chinh cip phudng, xa déu cé
mot doi ngil ngudi tinh nguyén, hoat dong theo ch& dd cong tic vién, goi la cong
tdc vién ddan s6. Nhiém vu ctia doi cong tdc vién dan s6 nay 1a phan phat mién
phi cac phuong ti€n tranh thai va van dong ngudi dan tai dia phuong thyc hi€n
KHHGD. Pay 1a hoat dong it nhi€u mang tinh ty nguyén vi thu nhap khong cao,
sO tién bdi dudng cho mdi cong tic vién chi vao khodng 50.000 ddng mdi thang.

Péi véi hoat dong marketing xa hoi san phdm tranh thai, nhu da trinh
bay & chuong 2, la mét phuong thiic tiép cdn mdi. Lgi ich ma phuong phdp
tiép can nay mang lai dd dugc thita nhdn rong rdi & nhiéu nudc trén thé

gidi, va da dugc chitng minh tai Viét nam. Thit nhdt, marketing xa hoi sdn




27

phdm trdnh thai da bé sung thém vao 2 kénh phdn phdi truyén thong cung
cdp cdc san phdm trdnh thai — kénh cdp phdt mién phi sit dung ngdn sdch
ctia chinh phii va kénh thuong mai bdn thu lgi nhudn cia tw nhin. Piéu do
c6 nghia la marketing xa hoi gép phdn da dang héa cdc hinh thitc phdn

phoi sdn phdm trdnh thai cho nguoi tiéu ding duoc lya chon. Thit hai, mot

khi d@ bé tién ra mua sdan phdm trdnh thai, cho dit la sé tién rdt nhé, nguoi

tiéu ding sé sit dung sdan phdm. Thit ba, marketing xa hoi san phdm trdnh

thai mang lai hiéu qud kinh t& nhdt dinh trén co sé thu hoi tién bdn sdn

phdm dé duy tri nguon luc cho hoat dong. Thit tu, mdc div sdn phdm dugc

bdn nhung gid bdn luén thdp hon rdt nhiéu so vdi gid bdn ciia kénh thuong
mai nén nguoi tieu ding dwoc hudng loi ich truc tiép khi sit dung sdn phdm,
day la diém khdc biét cdn bdn gilta marketing xa hoi vdi kénh thuong mai tu
nhén, trong dé, nguoi tiéu ditng luén phdi trd mot khodn tién cao hon nhiéu
gid thanh san pham dé théa man nhu cdu 167 da héa lgi nhudn ciia ngudi

kinh doanh.

Theo tic gid, mot diéu ddng chd y 12 hoat dong marketing xa hdi sin
phdm trdnh thai, mic dit ¢ dugc chitng minh 13 hét sitc thanh cong tai cdc viing
dd thi va ban d6 thi cda tinh Pong Thdp, 12 nhitng ndi dan cu tip trung dong,
mang ludi thuong mai phat trién, thi hoat dong nay van rat kho khiin trong viéc
md rong tdi nhitng khu vuc néng thdn, ving sdu, ving xa, 1a nhitng ndi dan cu
thua thét. Va trén thuc t€, hoat dong marketing xa hoi van chua thuc hién dugc
viéc chi dong dua san pham tranh thai tdi tirng ho gia dinh. Piéu nay c6 nghia 1a
hién nay, nhitng nguSi c6 nhu ciu KHHGD vin phdi tim dén cdc nha thudc dé
mua sdn phdm trdnh thai chit chua thé mua ngay tai nha, 12 ndi ho thiy thuin

tién, thodi mai nhat. Hon th€ nita, sy han ch&€ nay cling ddng nghia véi viéc bd
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16 mot cd hoi d€ chd dong ti€p cin véi nhitng khach hang tiém ning, thuyét
phuc ho chdp nhan va st dung sin pham.

Ngudc lai, viéc phan phdi sin pham trdnh thai thong qua hé thdng cong tic
vién dan s§ da chitng minh trén thyc t€ 13 rat thanh cong tai khu vuc nong
thon, 12 nhitng ndi nhin chung mat do dan s6 khdng cao. Pdi ngii cong tc
vién dan s8, 13 nhitng ngudi di qua dao tao, ¢6 k¥ ning tr vain vé KHHGD,
dong thdi dudc cong ddng tin tudng, chia sé va dé gin gilii, dd dugc hinh
thanh va tri€n khai hoat dong rat c6 hiéu qud tdi tin lang, ban, thon, xém,
dic biét 12 nhitng khu vyc khé ti€p cin, nhitng noi giao thong di lai han ch&
va kinh t& con nhiéu khé khin cda tinh Péng Thép.

Theo tic gid, hoat dong marketing xd hoi san pham tranh thai va hoat
dong cia hé thong cong tac vién dan so 1a 2 hinh thic hoat dong phan phoi
san phdm tranh thai ra't c6 hi¢u qua trong chuong trinh dan sé - KHHGD.
C6 th€ nhan thdy riing, viéc 16ng ghép hai loai hinh phan phdi nay hita hen
mang lai hiéu qui cao do tinh bd sung cho nhau. Mét khi di tham gia hoat
dong marketing xa hoi san ph§m tranh thai, cong tac vién dian s6 sé dugc
hinh thanh nhu 13 di€m ban 1é luu dong t6i tirng ho gia dinh, tao diéu kién
thuén 1¢i, thodi mai hon cho ngudi tiéu dung trong viéc tim hiéu thong tin va

mua san pham.
2/ Piéu kién thuc hién:

Viéc 10ng ghép hoat dong dugc thé hién thdng qua viéc st dung hé thdng
cong tic vién dian s6 dé thi€t 1ap mot doi ngil cong tdc vién marketing xa hoi, 12
nhitng ngudi s& ¢ vai trd ban sdn pham trdnh thai t6i tirng ho gia dinh tai khu
vuc dudc phan cong. B4i ngii cOng tdc vién marketing xa hdi s& dudc tuyén chon

tlf nhitng cOng tdc vién dan s6 hién c6 & cd hai khu vuc do6 thi va ndng thon.

Cong tdc vién dan s6, sau khi dudc dao tao cdc k§ ning vé marketing xa

hoi, sé ti€p tuc déng vai tro 12 ngudi phan phdi sdn pham tranh thai, nhung c6
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mdt di€m khic biét so v6i trude 1a thay vi cAp phat mién phi, ho s& bdn sin
pham tranh thai t6i titng ho gia dinh. Thu nhap cliia ddi ngii cong tdc vién nay,
nhd thé, s& cdi thién hon so vdi truée vi ho dugc hudng khodn 1gi nhuan danh

cho kénh bdn 1& trong gid ban sin phadm.

Sd dd sau diy (Hinh 3.2) mo ti tém tit hé thong phan phdi sidn phim

thudc trdnh thai tai tinh Pong Thap thong qua md hinh 16ng ghép.
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NHA PHAN PHOI
A 4 Y Y
Nhan Nhan Nhan
vién vién vién
ban ban ban
hang hang hang

Ngudi ban si

\ 4

Ngudi ban si

Ngudi ban si

Ngudi
béan 1€

CTV
MKTXH

Ngudi
béan 1é

CTV
MKTXH

Ngudi
béan 1é

Hinh 3.2: M6 hinh 16ng ghép hé thong phian phdi sin phadm tranh thai véi sy

tham gia cta cong tac vién marketing xa hoi (CTVMKTXH)
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Pé xuit cia tac gia vé viéc l1ong ghép hé thong phan phdi trén (Hinh
3.2) cho thay san phdm thudc tranh thai dugc phan phdi dé€n ngudi tiéu dung
thong qua cdc kénh phan phdi hién hanh bao gom nhéan vién ban hang cia
nha phan phdi, kénh bdn si va kénh ban 1é. Bén canh dé, tai cac phudng, xa,
noi cé cong tac vién marketing xa hdi, nhan vién ban hang s€ déong vai tro
dam bdo su cung cAp hang thudng xuyén khong bi gidn doan cho ciac cong
tac vién marketing xa hoi. Pi ngii cong tac vién marketing xa hdi, v4i vai
tro 1a nhitng ngudi ban 18 lvu dong sé ban san phdm tranh thai téi tirng hé
gia dinh tai khu vyc dugc phan cong. Mit khac, d€ tranh téi da sy chong
chéo hoat dong, ho sé khong tham gia vao viéc phan phdi mién phi san pham
tranh thai. Piéu kién nay hét sitc quan trong, vi n€u ho vin dong thdoi thuc
hién vai tro cung cAp san phidm trinh thai mién phi va vita ban sian phidm
tranh thai ctia hoat dong marketing xa héi, sé c6 thé din téi tinh trang qua
tai vi phai chia sé thoi gian cho nhiéu cong viéc nén sé han ch& hiéu qua
hoat dong. Hon thé& nita, xét vé khia canh kinh t&, mét nhan vién dong thoi
thuc hién viéc phian phéi mot loai sin pham bing ca hai hinh thitc ban va
phat mién phi sé c6 thé giy anh huéng tiéu cuc cho cd hai hinh thidc phin
phdi nay. Tuy nhién, nhitng cdng tic vién nay lai duge phép va dugc khuyén
khich ban mét s6 san phadm tranh thai khac nhu thudc dit tranh thai hay bao
cao su ching han, vi diéu nay sé giiip khiach hang c6 nhiéu sy lwa chon san
pham tranh thai hon va nhu vy cang lam ting sy hap din cda dich vu ban

hang tai nha.

Z . A A A’ A e A A /\/ = Z /? A
e Theo tac gia, viéc st dung hé thdong cOng tac vién din sd sian c6 dé xay

dung mo hinh 16ng ghép c6 nhitng vu diém sau : Thit nhat, cong tdc vién dan s&
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trong hé thong hién hanh cia nganh din sd 1a nhitng ngudi di c6 k§j ning va
kinh nghiém thyc t€ vé phan phdi sin pham tranh thai d&€n tirng ho gia dinh. Nhu
vay khong doi hdi phdi chi trong ddo tao thém vé nhitng k§ ning nay, do dé sé
gitip ti€t kiém kinh phi va thdi gian. Thi hai, ho 1a ngudi dugc cong ddng tin
twdng, chia sé va d& gan giii nén rat thuin 19i trong viéc tr van va truyén thong
tryc ti€p cho khach haing vé KHHGP va thuyét phuc khiach hang chdp nhin mua
va st dung san phéi’m trdnh thai. Thit ba, ddy 1a nhitng cdn bd da nhiéu nim gin
b6 véi chuong trinh dan s6 - KHHGD nén rit nhiét tinh va ¢6 trach nhiém cao
véi cong viéc. Piéu nay 13 hét stic quan trong d€ ddm bdo sy gin bé vdi hoat
ddng clia nhitng can b6 nay, mot khi ho dugc lua chon tré thanh cdng tac vién

marketing xa hdi.

Theo tic gid, viéc xdy dung mé hinh 1ong ghép hoat dong marketing
xa hoi va hoat dong cong tac vién dan so déng vai tro quan trong cho viéc
mé rong hoat dong marketing xa hoi sin pham tranh thai. Mé hinh nay, néu
dugc trién khai thanh céng, s€ gép phan mé rong hoat dong marketing xa
hoi sian phaAm tranh thai t6i khu vuc néng thon, viing siu, viing xa. Ngoai ra,
mo hinh hoat déng nay con giip dua dugc sin phadm tranh thai d&€n tirng ho
gia dinh, dong thdi tao ra cd hdi thit nghiém viéc chuyén ddi dan tir phan
phat mién phi sang ban véi gid thap sin pham tranh thai, phu hgp véi chi

truodng chung trong cong tac dan so - k&€ hoach hoa gia dinh.

3.3.1.4. Gidi phip 4 vé c6 dong: Phit tri€n hoat dong truyén thong, cé dong

rong rai véi moi hinh thic

1/ Noi dung giai phap
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Hoat dong truyén thong trong marketing (Marketing Communication Mix)
dugc phdt trién dya trén cdc muc tiéu co ban ciia hoat dong 13 nhim tuyén
truyén thong tin, dinh vi sdn pham hay gia ting doanh thu. Cdc nha qudn tri hoat
ddng marketing phai phat tri€n cdc chi€n ludc truyén thong d€ dat tdi cdc muc
tiéu d6. C6 hai loai chi€n lugc truyén thong chinh 13 chién luoc ddy va chién

luogc kéo:

- Chién lugc ddy 1a chi€n lugc truyén thong tic dong dé€n cdc thanh phan
trung gian trong cdc kénh phan phdi nhw nha phan phdi, ngudi ban si, ngudi ban
18 dé€ ddy san pham di qua cdc kénh phan phdi d&€n vdi ngudi tiéu dung.

- Chién lugc kéo 1a chi€n lugc truyén thong tdc dong dén ngudi tiéu ding
dé€ tao nén nhu cau tiéu thu. Sdn pham, tir d6, s& dugc dap tng cho nhu ciu clia
ngudi tiéu dung thdong qua sy cung cip tif cic kénh phan phdi nhu ngudi ban 18,
ngudi ban si, nha phan phoi.

Duya trén chi€n luge duge xac dinh, cdc nha quan tri hoat dong phai chon
lua cdc phuong tién c¢d dong dé€ thuc hién mot cich riéng 18 hay phdi hgp giita
cic phuong tién. Noi dung truyén thong thé hién trén cic phuong tién cd dong
dugc xay dung trén nguyén tic “A.1.D.C.A”. Nguyén tic nay gdm 5 budc:

v Thu hit sy chd y (Attention)

v" Tao ra sy thich thd (Interest)

v" Kich hoat nhu cau (Desire)

v Thuyé€t phuc (Conviction)

v' Thiic ¢4y hanh vi mua sin phdm (Action).
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Theo tic gi, dua vao dic di€m clia hoat dong marketing x3 hodi san phim
thudc tranh thai tai tinh Péng Thap; Gidi phdp phdt tri€n hoat dong truyén
thong, c6 ddng nén st dung chién luge kéo vi chién luge nay thich hdp cho loai
hang tiéu diing nhd, 18 nhu sdn phdm thudc tranh thai ching han. Mit khac, muc
tiéu hoat dong clia marketing xa hdi la tdc dong dén hanh vi clia doi tugng muc
tiéu 12 nhitng ngudi si dung sdn pham, nén chi€n lugc kéo sé& dap tng muc tiéu

nay cao hon.

Bén canh d6, theo tic gid, ngoai cdc phuong tién c6 dong di va dang
dudc st dung, hoat dong marketing xa hodi sin pham thudc trdnh thai tai tinh

DPong Thap nén phit trién thém cdc phuong tién c¢d dong sau:

1.1/ Quang cdo an loat:

Quang cdo an lodt hay con goi 12 quing cdo trén 4n phim, 1a cdch ti€p
can khdch hang rong rai nhung it t6n kém nhit. Cdc nha qudn tri hoat dong
marketing x3 hdi sdn phdm thudc tranh thai tai tinh Pdng Thadp nén liét ké mot
danh sich cdc 4n phdm c6 thé st dung dé quing cdo san phim, cic 4n phaim
nay cé thé 1a nhit bdo, tudn bdo, tap chi hay cic 4n phdm stic khoé, dudc phat
hanh tai dia phuong hodc phat hanh tai ndi khiac nhung c6 luu hanh tai dia
phuong. Yéu ciu tirng 4n phdm cung cAp cic thong tin chi ti€t vé gid cd quing
cdo, cdc chi dé, dic di€m doc gid va s6 lugng phat hanh. Cac thong tin chi tiét
ma An phidm cung cAp sé gilip cdc nha quin tri hoat dong quyét dinh thdi diém
t6t nhat d€ ding quing cdo. Thdi di€m t6t nhat thudng 13 nhitng thdi di€m ma
4n pham d6 thuc hién chii dé lién quan dé€n gidi tinh, phu nit, tinh yéu, hon nhan,
dan s6, KHHGD hay sitc khoé sinh sidn. Hay dit tya dé t6t nhit cho noi dung
quing cdo sin pham va huéng d&€n khich hang muc tiéu 1a gidi nit tr 15 - 49

2
tuol1.
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Bing 3.5 dusi diy phan tich tic dung cic loai twa dé quing cdo khic

nhau cho sdn phdm thudc trdnh thai:

Bing 3.5: Tac dung cia tya dé quang cdo d8i v6i sain pham thudc tranh thai

LOAI TUA PE
TRUC TIEP

Gi6i thiéu chi dé du6i

hinh thic truc tiép

TINH LOC

Tap trung vao ddi tugng
muc ti€u va khich hang
tiém ning

BI AN

V6 nghia khi ddng ddc
lap, nhung lai thu huit sy
t0 mo clia doc gia

THUC PAY

Pua ra mot khuyén du ma

ddc gia khong thé bé qua

ViDU

“Chi vdi 5.200 dong cho 1
vi NewChoice, ban sé
khong con phdi lo ldng
viéc ¢ thai ngoai Yy muén

trong sudt mot thang”

“Chi em phu nit hay chi

Z, 2

“Danh cho phu nit ti 15 -

49 tudi”

“Hay dén hiéu thudc gan
nhdt dé nhdn qua danh
cho khdch hang cilia
NewChoice trong ngay 1é 8

thdng 3 sdp dén”

TAC DUNG

Tua dé néi 1én tit ca,
khong can hodc can rat it

16i quang cdo giai thich

Pé thu hit khich hang

tiém ning phu hop

e A 4 A .
bé cudn hit doc gia muc
ti€u, lam cho ho doc hét
ndi dung quing cdo, tao

co hoi thuyét phuc ho

D€ thic giuc doc gia hanh
dong va diap Ung mong
dgi cda muc tiéu quang

2

cao
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GOLY “Ban c¢6 mudn giit anh dy Ti€p can diéu quan tim
cho riéng minh khong?” hang diu cia phu nit

Cau hdi cho tra 15i “C6”
Ngudn: Theo tic gia.

bi lién véi twa dé 1a ndi dung quang cdo, nhitng yé&u t& cdu thanh nén nodi
dung quang cdo nhu: vin phong, giong diéu, mau sic, bang bi€u, hinh 4nh minh
hoa, ... cAn phdi dugc chudn bi cin than cin ¢t trén dic di€m clia ddi tugng muc
tiéu. N&u can thiét, hdy nghién cifu cic quang cdo hay cia ddi thi canh tranh dé
hoc tip nghé thuit quing cdo sdn pham, va quyét dinh st dung cich thitc quing
cdo tuong tu, hay c6 bd sung, sing tao hon. Noi dung quing cdo can tao ra mot
gdi y ro rang, don gian, tranh nhitng y tudng phic tap doi hdi ngusi xem phai
suy nghi vat va. TAt cd diéu trén nhim tao ra mdt quang cdo thuyét phuc, cé thé

x A N . N R A A
dan dén hanh vi mua va st dung san pham cta ddi tugng muc tiéu.

Nén c6 budc ki€m tra trudc, khi chudn bi ti€n hanh phit quing cdo. Hay
tham khdo y ki€n clia nhan vién ndi bo, ddi twgng muc tiéu hodc khach hang
tiém ning vé suy nghi ciia ho d6i vdi quang cdo chuin bi phat. Héi xem ho c6
thdy twa dé quing cdo cé thu hiit khong? Hinh thiic quing cdo c6 hap din
khong? LJi quing cdo c6 dé doc, d& hi€u khong? Noi dung quing cdo cé thuyét
phuc khong? Pé viéc nhian xét dudc khach quan hon, c6 thé cho ho lua chon
gifta hai quang cdo chinh thic va du phong, hoic mot quang cdo ctia ddi thu
canh tranh. T d6 c¢6 nhitng diéu chinh d€ quing cdo hoan thién hon trudc khi
chinh thitc phat. Sau khi phdt quing cdo, hay ddnh gid hi€u qud ctia ching bing
cdch so sdnh s6 lugng giao dich mua badn sin pham, ty 1é gia ting lugng ngudi
héi vé sdn phdm, doanh s bdn hang, ... Viéc ddnh gid k&t qui c6 thé thuc hién

ngay sau khi quang cdo dugc dang.
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1.2/ Quédng cdo trén Radio

Quang cédo trén Radio dic biét thich hgp vdi mot tinh ndong nghiép, trong
dé hon 83% dan cu s6ng tai viing ndng thon, nhu tinh Pong Thap. Ngudi dan
ndng thon thich radio vi tinh cd ddng dé& st dung ctia né, ho c6 thé nghe dai moi
lic, moi noi — budi t&i, ban ngay, & nha, ngoai ddng rudng, trong vudn ciy, trén
song nudc — vi vy, d6i vdi hoat dong marketing xa hoi sadn pham thudc tranh
thai tai tinh Pdng Thap, diy 12 mdt phuong tién truyén thdong dé€ quing cdo sin
phAm mdt cach c6 hiéu qui. PE nhitng doan quing cdo trén séng radio thanh
cong, cdch thé hién ndi dung quing cdo phdi thuyét phuc dudc thinh gid ling
nghe. Hiéu ng Am thanh, diéu nhac, giong néi, phong céch trd chuyén truc ti€p
v6i thinh gid déu 1a nhitng y&u t& gitip tao nén mdt quing cdo hay. Do dé, can
nghién ctfu chuin bi nhiéu cho quing cdo trén radio. Ngoai viéc mua thdi lugng
phét séng, viéc du trit nhitng chi phi phit sinh 13 rat cin thi€t. Can phai trd tién
cho ngudi viét 15i quing cdo, ciing nhu cho di€n vién doc 15i quing cdo. Can
phéi trd tién cho nha soan nhac, nhac si va ca si. Néu muodn bai nhac da c6 sin,

cAn xin phép va trd tién ban quyén cho thdi lugng phit séng.

Tugng tu nhu quing cdo an lodt, quing cdo trén radio cling cin c6 budc
ki€m tra trudc va sau phdt séng. Hiy thuc hién viéc ki€m tra nay tuong tu nhu
cdch thitc ki€m tra d6i v6i quing cdo an lodt. Ho c6 thich khong? Quang cdo cé
thuyét phuc dugc ho mua va st dung sin phim khong? Xiy dung ndi dung
quang cdo trén radio cAn nhé ring quing cdo trén radio chi nghe ma khdng nhin
thay; thdi gian tdn tai ngdn hon quing cdo An loat; sin pham chi c6 thé mo t3,
khong thé trung bay; thinh gid phai ghi lai nhitng thong tin can thi€t. Tuy nhién,
ddi véi sin phaAm don gidn nhu thudc tranh thai NewChoice thi nhitng han ché&

nay khong gay nhiéu dnh hudng bat Igi.
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1.3/ Qudng cdo trén Internet:

Tuy chi méi xuit hién phd bi€n trong khodng hon mdot thip nién trd lai
day, nhung Internet 3 khing dinh dugc wu thé vugt troi clia né va ngay cang trd
thanh mot phuong tién truyén thong hitu hiéu, khong thé phin bac. Moi ting 16p
dan cu tif ndng thon d&n thanh thi déu c6 thé ti€p can dich vu nay — tai nha; noi
hoc tip, 1am viéc; diém khai thac dich vu noi cong cong; ... — d€ thu va phat moi
loai thong tin vé moi linh vuc trong ddi song x4 hdi. Viéc khai thdc internet nhu
mdt phuong tién truyén thong, c6 dong nén bit dau tir viéc xay dung mdt trang
web vdi tén mién 16 rang, dé ghi nhé. Do giao dién cia trang web 13 diém dau
tién ti€p xidc v6i khach hang nén cin phai dugc dic biét hap din. Viéc nay nén
danh cho cdc chuyén gia thyc hién. Nhitng chuyén gia thi€t k€ trang web biét
nhitng bi quyét xay dung trang web phit hgp vSi hinh 4dnh ciia t6 chic. Trang
web can phadi dudc ddm bdo ring né sé xuit hién khi khach hang sir dung cong
cu tim kiém nhitng sdn pham va dich vu trong linh vuc hoat dong cia td chiic,
dong thdi tao k&t ndi v6i nhitng trang web khic. Hiy bién trang web thinh mot
cong cu quang cdo va loai hinh quing cdo c6 kha ning tuong tic, c6 thé st dung
bi€u ngit quing cdo hoic thi€t k&€ cdc quang cdo dong hoic tinh, cé thé hién ra
trong nhitng trang web tim ki€m, va khi nhip chudt vao, né s& din ngudi xem

tryc ti€p dén trang web cia chiing ta.

Theo tac gia, viéc xdy dung trang web cho hoat dong marketing xa hoi

sdn pham thudc trdnh thai tai tinh Pdng Thap cin lvu ¥ d€n nhitng di€m sau:

e Trang web nén dugc thi€t k€ nhim muc dich phdn dnh hinh 4nh hoat dong

marketing xd hdi sdn phAm thudc trdnh thai tai tinh Pdng Thap.

e Trang web phdi dugc truy cap dé dang.
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e Hién thi clia trang web cin dep, hdp din nhung phai don gidn, khong mat
nhiéu thdi gian d€ tai xudng.
e Trang web nén dugc thi€t k€ dé€ cé thé quay lai trang chi dau tién chi bing

mot c4i nhap chudt.

e Cung cip mot dudng din gitip khach hang va nhitng ngudi quan tdm lién hé
dé dang bing thu dién ti.

e Trang web nén dugc ding ky trén danh ba dia chi mang d€ c6 thé phd bién
rong rai.

e Trang web phai lu6n dugc cip nhit thong tin, duy tri sao cho lu6n mdi mé va
phu hgp.

Phuong tién truyén thong internet sé ngay cang phat tri€n cling vdi xu thé
hoi nhiap va phat trién clia dat nudc. Hoat dong marketing xa hoi san phim
thudc tranh thai tai tinh Pong Théap cAn phat tri€n loai hinh nay, khong chi cho
linh vuc quing cdo san phaAm, ma can xem né nhu mot bd phan ciu thanh cla
chi€n lugc hoat dong trén dién rong.

2/ Piéu kién thyc hién

Tu tudng chi dao xuyén sudt cho cdc chuong trinh truyén thong clia hoat
dong marketing xa hoi sdn pham thudc tranh thai tai tinh Pong Thép 14 cAn phai
nhim muc tiéu quing bd sin phim va 10i ich cla chiing, hon 13 truyén b4 tu
tuéng va ly 1&. Cu thé, sin pham thudc trdnh thai NewChoice phdi dugc quing
b4 nhu cdc sdn phdm tiéu dung khéc, v6i nhitng 1di ich cu thé, rd rang cho ngudi
st dung, chif khong phai 12 mdt sdn phdm gi d6 dugc khuyén ding vi 1gi ich x4
hdi chung chung. Phai khdi ggi ding céc 1gi ich ctia ngudi tiéu ding khi st dung
san phaim. Tranh cdc khiu hiéu chung chung nhu “Hdy thuc hién KHHGD”,

“Moi gia dinh chi nén cé tit mot dén hai con”;, “Du gdi hay trai chi hai la di”;
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v.v... Cdc khiu hiéu nay giéng nhu 12 mot 15i day, 15i khuyén ma khong dua ra
chiit 1¢i ich nao cho ngudi tiéu thy sdn pham.

Bén canh d6, viéc phat trién hoat ddng truyén thong phai dva trén viéc
xdc 1ap muc tiéu ro rang, cu thé, dinh lugng dudc, cé thdi han 1o rang d€ dat
dudc k&t qua mong mudn. Cin tranh nhitng muc tiéu md hd, nhu 13 “Thu hit
thém nguoi sit dung sdn phdm thudc trdnh thai”; “Cdi thién mot budc doanh sé
bdn hang”, ma phai thé€ hién that rd rang, nhu 13 “Tdng trudng doanh sé" 10%
trong vong 6 thdang”, hodc “Thu hit 1.000 nguoi dén hiéu thudéc Chiéc di xanh tim
hiéu théng tin vé sdn phdm NewChoice, mang lai 200 khdch hang méi trong vong
3 thdng”. Nhitng nha quan tri hoat dong marketing xa hoi sdn phdm thudc tranh
thai tai tinh Pdng Thap cAn phai dit ra nhitng muc tiéu dinh lugng dugc nhu vy
thi méi xdc dinh hiéu qud clia hoat dong truyén thong, tir d6, c6 thé phan bd
ngan sich vao hoat dong truyén thong mdt cich hiéu qué nhat.

Mot cong thitc don gidn sau day c6 thé dudc 4p dung dé du bdo hiéu qua
clia mdt chi€n dich truyén thong. Cong thic nay dua trén Phuong phdp Ti sé
chudi (Chain Ratio Method) 1a phuong phap dugc ti€n hanh trén cd sd nhan mot
con s cin ban v6i mot chudi bach phan ndi ti€p nhau d€ du bdo mdt con s6 muc
tiéu tif cdc con s6 tiém ning. Vi du sau diy sé minh hoa cong thitc néi trén:

Gia st tong chi phi cho mot chi€n dich truyén thdng sdn phdm thudc tranh
thai NewChoice tai tinh Pong Thédp trong 3 thdng 1a 10 triéu dong. Chi phi
truyén thong di dudc chi€t tinh trong gid thanh mot vi thudc tranh thai
NewChoice 1a 1 ngan dong. Cac gid thi€t con lai dudc udc lugng dua trén cic
thong tin chi ti€t vé dic di€m doc gid, khan thinh gia, sd lugng, thdi lugng phat
hanh do cd quan thyc hién dich vu truyén thong cung cip. Cic gid thi€t ciing
ddng thdi dya trén dic di€m diéu kién ty nhién, diéu kién kinh t€ - x hdi cia

tinh Pong Thap. Khi tinh todn, n€u sau mot chién dich truyén thong, doanh s6
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ting trudng du bdo cao hon con s6 diém hoa von, thi cé thé xem chién dich
truyén thong thanh cong. Ngugc lai, thi cAn phdi ra sodt lai cac y&u t& chi phi,
ciing nhu phuong tién va phuong phdp truyén thong. C4ch tinh hiéu qud chi phi
cho chién dich truyén thong néi trén dudc thé hién & Bang 3.6 sau day:

Bang 3.6: Vi du vé phuong phap du bdo hiéu quia mét chién dich truyén

thong san phadm thudc tranh thai NewChoice tai tinh Pong Thap.

10.000.000

(A) Tong chi phi cho chi€n dich truyén thong (ddng)

(B) Chi phi truyén thong dugc chiét tinh trong gid thinh mot vi 1.000

thudc tranh thai NewChoice (ddng)

(C) Doanh s6 NewChoice can thi€t d€ hoa von (vi): (A) / (B)

10.000

(D) Dan s6 trung binh tinh Péng Thap (ngudi) 1.667.156
(E) Ti s6 nguoi doc, nghe, xem chuong trinh truyén théng san  x 0,50

phdm NewChoice (nguoi)

(G) Tt s6 nguoi doc, nghe, xem dii diéu kién va cé quan tém dén x 0,35

KHHGD (nguoi)

(H) Ti s6 nguoi doc, nghe, xem dii diéu kién va muén thuc hién x 0,10
KHHGDP sau khi dugc truyén thong (nguoi)

(1) Tt s6 ky vong nguoi doc, nghe, xem dii diéu kién, muén thuc x 0.03

hién KHHGD va lua chon thudc trdnh thai NewChoice lam

phuong tién tranh thai sau chién dich truyén thong (nguoi)

(K) Dv bdo s6 CYP ting thém cia NewChoice sau chién dich 875

truyén thong (CYP): (D) x (E) x (G) x (H) x (I)

(L) Dy bdo doanh s6 thudc tranh thai NewChoice ting thém 12.250
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trong nam (vi): (K) x 14 vi _

Ngudn: Theo tinh todn clia tic gia.

Nhan xét vé két qua dy bdo & Bang 3.6, doanh s6 ting trudng du bio
thudc tranh thai NewChoice trong nim sau chi€n dich truyén thong 12 12.250 vi,
cao hon doanh s& 10.000 vi cAn thi€t d€ hoa von. Nhu vay, chién dich truyén
thong nay sé c¢é hiéu qui va nén dudc ti€n hanh. Trén thyc t&, cdc nha quén tri
hoat dong nén danh mdt khodng ting trudng cao hon di€m hoa von du phong vi
doanh s6 ting trudng chi 12 du bdo, chit khong phdi 12 mot con sd chic chin ddm

bao thanh cong.

e Hoat dong truyén thong, cd dong 13 mot thanh phan quan trong trong hoat
dong marketing xa hoi san phadm thudc tranh thai tai tinh Pong Thdp. Mot chi€n
dich truyén thong tdt sé gitip quing b4 sidn phim, gia ting doanh sd, déng thdi
dem lai danh ti€ng tdt cho t§ chitc. Cu thé:

- Quang cdo an lodt s& c6 thé ti€p can d6i twong muc tiéu t6t nhat, bdi vi
moi 4n phadm déu c6 ddi tugng doc gid cu thé.

- Quéng cdo trén Radio dé linh hoi, pha hdp vé6i d6i tugng dan cu ndng
thon, k€ c3 ving siu, viing xa.

- D&i véi Internet, ngoai viéc sit dung trang web nhu mot cong cu quing
cdo, trang web con c6 thé st dung cho viéc cung cAp thong tin vé san phim, tu
van cdc van d€ vé€ sic khoé sinh sdn va KHHGD, nghién citu thi trudng, thu thap
thong tin phin hdi, v.v.. Thém nifa, trang web con giip quiang bd hoat dong,
trinh bay k&t qud va hiéu qud hoat dong, tim ki€m ddi tdc, huy dong cdc ngudn

lyc, tim ki€m ngudn tai trg, v.v... trong va ngoai nudc.
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3.3.1.5. Giai phap 5 vé cong dong: Ting cuong tAp huin ki€n thic vé sin

pham thudc tranh thai trong cong dong

1/ Noi dung giai phap
Theo tic gid, can thuc hién ddng bo cac hoat dong tip huin ki€n thic vé
sdn phdm thudc tranh thai v6i cdc hoat dong truyén thong nhim tao sy chuyén
ddi hanh vi vé sttc khoé sinh san va KHHGP trong cong dong v6i ndi dung, hinh
thitc phit hdp cho tirng ving, tirng khu vuc, va phit hop véi dic di€m, trinh do
clia tirng nhém ddi tugng d€ nang cao nhan thic, tao nhu cau va ting s6 ngudi
thay ddi hanh vi vé sifc khoé sinh san, to nguyén chdp nhin s dung thudc tranh
thai cho muc ti€éu KHHGD.
Ting cudng hiéu qui st dung cdc phuong tién truyén thdong trong viéc
phé bién ki€n thitc vé sdn pham thudc trdnh thai va 1gi ich cia KHHGP & viing
nong thon, viing siu, viing xa va nhitng noi nhan thifc cia ngudi dan con han ch€
thong qua viéc xay dung cic thong diép va tai liéu truyén thong phu hgp.
Thi€t k&€ va phat hanh rong rdi Bang ki€m thudc udng tranh thai d€ trang
bi cho cdc hiéu thudc, phong kham va céc cd sé y t&€, nhim muc tiéu dua céc
thong tin cin bi€t vé viéc st dung thudc tranh thai ti€p cin nhanh véi ngudi
mudn tim hi€u hoic ¢ nhu ciu st dung sidn pham.
2/ Piéu kién thuc hién
v' Van dong, phd bi€n ki€n thiic vé sdn phdm thudc tranh thai va 1gi ich cla sdn
phdm cho cdc nha hoach dinh chinh sich, cic quan chifc va nhitng ngudi c6
uy tin trong cong dong.

v' Té chiic cc 16p tAp hudn, hoi thio chuyén dé vé sin phdm thudc tranh thai,
qua d6 cung cAp thong tin cAp nhat vé sidn pham cho d6i ngii nhan vién, cong

tdc vién va cdc ddi tac & cdc kénh phan phdi.
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v Té chic phd bi€n kién thiic vé sdn phidm thudc tranh thai trén cidc phudng
tién truyén thong dai chiing nhu séng truyén hinh, radio, bdo, tap chi, trang
web trén mang internet, ciing nhu cic hoat dong c¢d dong san pham nhan cic

su ki€n ddc bi€t trong nam.

. Kién thic vé san phadm thudc tranh thai dugc phd cip trong cong dong sé
gitip xod bé cic 15i ddn dai khong ding vé sin pham. Tir d6, gitip ngudi dan c6
dugc nhitng quy€t dinh ding ddn trong viéc lwa chon phudng tién trdnh thai cho
muc ti€u KHHGD ciia ban than.

Viéc ting cudng hiéu qud s dung cdc phuong tién truyén thong cling nhu
xay dung cdc thong diép va tai liéu truyén thdong phl hgp véi tirng nhém doi
twgng muc tiéu sé tao dugc sy hap dan, dé ti€p thu céc kién thic vé thudc tranh
thai, sic khoé sinh san va KHHGD.

Bing ki€m thudc udng tranh thai 12 mot phuong tién thong tin rat don
gidn, dé hi€u, d& ti€p can cho moi d6i tuong tir thanh thi d€n ndng thon. Chi phi
san xudt va phan phat Bdng ki€m thdp nhung hiéu qua truyén dat thong tin lai
rat cao. Viéc st dung Bang ki€m rong rii trong cong ddng gidp phat huy Idi ich
cling nhu ngin ngira cdc 4nh hudng bat 10i clia sdn phdm cho ngudi sit dung

(Chuong 2; Hinh 2.15).

3.3.1.6. Giai phip 6 vé d6i tac: Huy dong rong rii moi thanh phan, déi tic

tham gia vio hoat dong marketing xi héi sin pham thudc trianh thai

1/ Noi dung giai phap
Phin tich hoat dong marketing xa hoi cho thay, cic y€u 6 tic dong dén
hoat dong vira chiu anh hudng cia cidc nguyén ly marketing thdng qua ndi dung

4 P, vira chiu 4nh hudng clia qué trinh phét tri€n kinh t€ - xd hoi thong qua cic
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thanh phin cdng ddng, ddi tac, chinh sdch va tai chinh. Nhung sy tic dong clia
cdc y&u td kinh t€ - x4 hoi, lai thong qua nhan thic, sy hi€u bi€t va moi trudng
xa hoi, nén anh hudng d6 lai tr§ thanh sy tdc dong chli quan cda con ngudi. Vi
vay, hoat dong marketing xa hoi néi chung ciing nhu marketing xa hoi san phdm
thudc tranh thai néi riéng, khong phai chi 13 hoat dong marketing don thuin, ma
chd y&u la hoat dong mang tinh xa hoi.

Muc tiéu cia hoat dong marketing xa hoi sin phdm thudc tranh thai la
thay ddi nhan thifc va hanh vi cia d&i tugng muc tiéu vé KHHGP théng qua
viéc st dung sdn pham thudc tranh thai, trén co s ty nguyén clia mdi ngudi dan
va phu thudc vio nhan thic, sy hi€u bié€t, kh3 ning va hoan canh cu thé ciia mdi
ngudi. Pay 12 mot qud trinh chuyén doéi khong dé dang va tuong d6i phifc tap
bdi qud trinh ndy dién ra & tirng ngudi, tirng gia dinh s6ng trong cdng dong lang
x4 va chiu dnh hudng truc ti€p clia cong dong Ay vé moi mit.

Vi vay, theo tdc gid, hoat dong marketing x3 hoi sdn pham thudc tranh
thai tai tinh Pong Thap khong nén chi do mot t& chitc don doc thuc hién ma doi
hdi su tham gia cla toan x4 hoi v6i moi ngudn lyc, d6i tugng tao nén sifc manh
tong hop tic ddng d€n nhan thic va hanh vi cla cdc ddi tugng.

2/ Piéu kién thuc hién:

Hoat dong marketing x4 hdi sdn phAm thudc trdnh thai tai tinh Pong Thép
phai dugc ti€n hanh thudng xuyén, lién tuc § moi noi, va can phdi chd y dén sy
khdc biét vé moi trudng séng giita khu vic do thi va viing ndng thon, nhitng
khic biét vé dic di€m tAm ly, vin hod, tin ngudng, tAip quin truyén thong cia
trng nhém din cu & tirng khu vuc dia 1y.

Thong qua cdc chi€n dich truyén thong, c6 dong, hoat dong marketing xa

hoi sdn phidm thudc trdnh thai tai tinh Pong Thap cin phd bi€n siu rong ndi
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dung hoat dong clia minh, dong thdi kéu goi sy tham gia, hd trd cda cic cd quan,
doanh nghiép, t6 chic, doan thé trong dia ban tinh.

Trong hoat dong phdi hgp véi cdc ddi tiac, phdi c6 sy phan cdng 16 rang,
th€ hién trén cdc ban thoa thuin giita cic bén, trong d6 quy dinh 16 quyén va
trach nhiém ctia mdi bén, 1am cd s§ gidi quyét cdc xung dot phét sinh trong qué

trinh phdi hgp thuc thi hoat dong.

. Véi viéc huy dong rong rdi moi ngudn lyc, doi tugng tham gia vio hoat
dong, hoat dong marketing xa hoi sin pham thudc trdnh thai tai tinh Pong Thap
s& tao modi trudng x4 hoi thuin 1di cho viéc thuyc hién muc tiéu clia minh, dong
thoi thuc hién muc tiéu dan s6 - KHHGD néi chung ciia tinh.

Thong qua qué trinh tham gia vao hoat dong, cdc doi tugng tham gia sé
dudc trang bi ki€n thifc vé marketing xa hoi cling nhu ning cao hi€u biét vé siic
khoé sinh san va KHHGD, tit d6 ning cao nhén thic, Ging h6 va thuc hién hon
nita chinh siach dan s6 - KHHGD ctia Pdng va nha nudc.

Viéc thyc hién gidi phdp nay con tao ra nhitng 4nh hudng tich cyc dén
chuong trinh gido duc dan s6 cda tinh nha, thong qua moi quan hé giita cdc hoat
dong gido duc din s6 phi chinh quy va hoat dong marketing x3 hdi sadn pham

thudc tranh thai, tif cdc cd quan, ban nganh, doan thé trong tinh.

3.3.1.7. Gidi phiap 7 vé chinh sich: Hoan thién chinh sich phit trién ngudn

nhan luc nganh din sé cé6 ky ning vé marketing xa hoi sin phim thudc

tranh thai
1/ Noi dung giai phap
Hoat dong marketing xa hdi sin pha4m thudc tranh thai tai tinh Pdng Thép

12 hoat dong cAn c6 su phdi hdp chit ché v6i nganh dan s6. Do d6, viéc ting



47

cudng trao ddi thong tin va hi€u bi€t 1An nhau 13 v6 cling quan trong trong viéc
phdi hop thuc hién hoat ddng. Cdc nha quan tri hoat dong marketing xa hoi sdn
phdm thudc tranh thai can c6 nhitng hi€u biét vé dic di€m hoat dong clia nganh
din sd, va ngudc lai, cac cdn bo clia nganh din s6 cling cAn dudc trang bi nhitng
ki€n thitc va k§ ning vé marketing xa hoi.

Theo tic gid, cdc cdn bd quan ly nganh din s6 cip tinh clia Pong Thap
cAn phai ning cao ning lyc quan 1y, ning cao hi€u bi€t vé markeing xa hoi néi
chung va markeing xa hoi sdn phdm thudc trdnh thai néi riéng. Céc cdn bd quan
Iy nganh din s6 tuyén huyén, xi, cdc cong tidc vién, va cdc cd quan phdi hop
thuc hién hoat dong marketing xa hoi sdn phadm thudc tranh thai, cAn dudc dao
tao mGi mot cdch cin ban ki€n thitc, k§ ning vé marketing x3 hoi sin pham
tranh thai. Bén canh d6, viéc to chifc cdc budi hoi thio, hoi nghi chia sé thong
tin, hoi thi tim hi€u, toa dam, ... vé marketing x4 hoi sdn phdm tranh thai trong
sinh hoat clia nganh 12 rat can thiét.

2/ Piéu kién thyc hién

Lam tdt cong tac thong tin cung cAp ki€n thic vé marketing xa hdi cho
cAp uy Pang, chinh quyén trong gi6i linh dao dau nganh din s6 va cdc ban
nganh c6 lién quan trén dia ban tinh Pong Thép.

MGi cac chuyén gia trong linh vuc marketing xa h0i cong tac xay dung,
soan thdo cdc gido trinh, gido 4n, tai liéu hoc tip d€ cung cAp cho nganh dan s&
dao tao, phat trién ngudn nhan lyc cho hoat dong. Bén canh dé, hoat dong
marketing xd hdi san pham thudc tranh thai tai tinh Pdng Thadp can phdi hdp véi
nganh dan s6, Trudng Trung hoc Y t€ va Trung tim Bdo vé sttc khoé ba me, tré
em - KHHGD tinh Dong Thap chi tri, tri€n khai cdc dé tai nghién citu khoa hoc
trong linh vic marketing x hoi sdn phadm tranh thai c6 gi4 tri tng dung vao thuc

tién hoat dong tai dia phuong.
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Hoan thién t chitc bd may thuc thi hoat ddng marketing xd hdi sadn phadm
thudc tranh thai tai tinh Pdng Thap. Tirng budc kién toan va cling cd td chitc bd
mdy, quy hoach, phan cip quin 1y s& cdn bo chuyén trach da dugc dao tao vé
marketing xd hoi sdn phdm tranh thai, mo t3 nhiém vu cu thé tirng vi trf, tiing
chitc danh, xAy dung tiéu chuin nghiép vu, nang cao ning luc phdi hgp diéu
hanh va c6 chinh siach luong bdng, thii lao, ché€ @6 thi dua, khen thudng thoa

dang.

e DOi ngii cdn bo 12 y&u t6 quyét dinh hiéu qud cia moi hoat dong. S6
luong va chat lugng cla ddi ngii cdn bd dan s6 tham gia vao hoat dong
marketing x4 hoi sdn phadm thudc trdnh thai tai tinh Pong Thdp 4nh hudng truc
ti€p dén viéc thuc thi va phat trién hoat ddong. N&u thuc hién tot gidi phdp phat
tri€n ngudn nhan luc, s& xay dung dugc mot ddi ngii cdn bd di vé s6 lugng, ddm
bdo vé chat lugng, véi ki€n thitc, k§ ning hoat dong marketing xa hoi, c6 thé
ddm duong viéc xAy dung, trién khai hoat ddng, cling nhu 4p dung cic bién phép
ning cao chit lugng hoat dong, thu thip thong tin phdn hdi, thuc hién tu van,
gitp d3, tuyén truyén vé k& hoach hod gia dinh va s dung sdn phidm thudc
tranh thai trong cong dong. Bén canh d6, viéc ning cao chit lugng ddi ngii cdn
bo con gitp cho viéc thong nhat cao trong phdi hdp hoat dong, khic phuc dudc
tinh trang thi€u dong thuin trong hoat dong phdi hgp do chénh Iéch vé nhan thic
hoat dong.

Giai phdp phat trién ngudén nhan Iyc con gép phan thuc hién chii truong
clia Padng va Nha nuéc vé nang cao ning lyc doi ngii can bd 1am cong tic dan

s6 nhu Diéu 31, Phap 1énh dan s6 ghi rd:
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“]. Nha nuée cé chinh sdach xdy dung, phdt trién va tao diéu kién ndng cao
ndng luc doi ngii cdn bé lam céng tdc dan sé & cdc cdp, chii trong déi vdi cdn b
chuyén trdch va cong tdc vién dan s6 & co sé.

2. Uy ban nhén ddn cdc cdp cé trach nhiém tao diéu kién thudn lgi cho cdn
bo lam cong tdc ddn sé, én dinh ddi ngii cdn b lam céng tdc chuyén trdach, cong
tdc vién dan s6 & co sé phi hop véi ddc diém kinh té€ - xd hoi ciia mdi dia

phuong”. [82]

3.3.1.8. Giai phip 8 vé tai chinh: Péng vién moi ngudn luc tai chinh phuc vu

cho hoat dong marketing xa hoi sin pham thudc tranh thai

1/ Noi dung giai phap

Ciing nhu cdac hoat dong xa ho6i khac, hoat dong marketing xa hoi san
phadm thudc tranh thai phdi dua vao ngudn tai trg. Tuy nhién, khic véi cic hoat
ddng xa hoi khac, phai sit dung toan bd ngidn quy cho viéc chi ti€u hoat dong,
hoat dong marketing x3 hdi san phdm thudc tranh thai c¢6 thé duy tri ngudn ngan
quy tif doanh thu ban sdn phdm. Va néu c6 mot chinh sich gid ban hop 1y - nhu
da trinh bay & gidi phap gid - cing véi mot chinh sach phat trién thém ngudn luc
tai chinh tir cic ngudn tin dung thich hgp, hoat dong marketing xa hdi sadn phadm
thudc tranh thai ching nhitng c¢6 thé van phuc vu dugc ngudi dan c¢é thu nhap
thap va trung binh trong x4 hdi ma con ¢ thé bio toan dugc ngudn ngin quy va
c6 thém 1gi nhuan phuc vu cho muc tiéu tdi hoat dong md rong. Py Ia diéu
kién quyét dinh cho tinh bén vitng clia hoat dong. Theo tic gid, c6 thé dong
vién, thu hiit cdc ngudn lyc tai chinh khdc dau tu cho hoat ddng marketing xa hoi
sdn phdm thudc tranh thai néi chung va tai tinh Pdng Thip néi riéng dudc néu
dudi day.

e Quy Danso
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Ngudn lyc tai chinh thi nha't c6 thé huy dong cho hoat dong marketing xa
hoi san pham thudc tranh thai tai tinh Pdng Thap 1a Quy Ddn sd, cé tit nhiéu
ngudn khdc nhau: tif ngan sidch nha nudc, cdc ngudn vay, vién trd va tir su dong
g6p ty nguyén clia cic t6 chifc xa hdi, cic doanh nghiép, cdc cd nhan trong va
ngoai nudc. Quy Dan s8, ngoai chifc ning trg gitip nhitng c4 nhan c6 hoan cinh
khé khiin trong viéc thyc hién KHHGD hay gip phai riii ro trong cudc sdng, qu¥
nay con nhiim thyc hién chic ning hd trd, tai trg cho cdc chuong trinh, dy 4n, k&
hoach vé dan so [82].

e Ngan hang Chinh sach xa hgi Viét Nam

Ngudn lyc tai chinh thi hai ¢6 th€ huy dong cho hoat dong marketing xa
hoi sdn phadm thudc tranh thai tai tinh Péng Thap 1a tit Ngdn hang Chinh sdch xd
hoi Viet Nam. Pay 1a hé thong ngin hang dugc thanh 1ap theo Quyét dinh s&
131/2002/QP-TTg, do Thi tuéng Chinh phu ky ban hanh ngay 04 thang 10 nim
2002. Ngan hang Chinh sach xa hoi hoat dong khong vi muc dich 1¢i nhuén, c6
ngudn von tif ngan sdch nha nuéc va tir ngudn von déng gép tu nguyén khong c6
1ai hodc khong hoan trd gbc clia cic cd nhan, cic t6 chic kinh t&€, chinh tri - x4
hoi, cdc hiép hoi, cic td chiic phi chinh phd trong va ngoai nudc. Ngan hang
Chinh sich x4 hoi thuc hién chinh s4ch tin dung vu dai d6i v6i ngudi nghéo va
cac doi tugng chinh sach khac thong qua hoat ddng cho vay ngin han, trung han
va dai han phuc vu cho sdn xuat kinh doanh, tao viéc lam, cdi thién ddi song;
g6ép phan thyc hién chuong trinh muc tiéu qudc gia xod déi gidm nghéo va dn
dinh xa hoi. [50]

e Ngin hang Phat trién Viét Nam

Ngudn lyc tai chinh thit ba c6 thé huy ddng cho hoat dong marketing xa
hdi sdn pham thudc trdnh thai tai tinh Péng Thap 13 tit Ngdn hang Phdt trién Viét

Nam. Pay la hé théng ngin hang mdi, dudc thanh 1ap theo Quyét dinh s6
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108/2006/Qb-TTg, do Thd tuéng Chinh pht ky ban hanh ngay 19 thing 5 nim
2006. Ngan hang Phat tri€n Viét Nam dudc thanh 1ap mdi, trén cd s6 t6 chic lai
Quy Hb trg phat trién trudc day. Hoat ddng clia Ngan hang Phat trié€n Viét Nam
khong vi muc dich 1¢i nhuin, c6 ngudn von tif ngan sach nha nudc va tir von huy
dong, trong d6 c6 von déng gép tu nguyén khong hoan trd cla céc cd nhan, cic
t8 chic kinh t&, t6 chic tai chinh, tin dung va céac t& chitc chinh tri - xa hoi, cdc
hiép hoi, cac hoi, cdc td chic trong va ngoai nudc. Ngan hang Phat trién Viét
Nam thyc hién chinh sach tin dung ddu tu phét trién thong qua viéc cho vay xuat
khau va cho vay diu tu phat trién. [51]

2/ Piéu kién thuc hién

Nhu tit ¢4 cdc hoat dong kinh t&€ khic, mudn c¢6 dude ngudn von tin dung
tr ngan hang, hoat dong marketing xa hdi sdn pham thudc tranh thai tai tinh
Pdéng Thép phai c6 phuong dn kinh doanh kha thi, ddm bdo st dung ngudén von
vay ding muc dich va phdi ddm b4o khd ning hoan von va trd 14i trong thdi han
vay.

Muén thé, hoat dong marketing xa hdi sdn pham thudc tranh thai tai tinh
Péng Thap, cho du 13 hoat dong khong vi 1gi nhuan, vin phdi hoach dinh k€&
hoach kinh doanh cu thé, ré rang. Gid b4an sdn phdm phai dugc cau thanh tir cdc
chi phi hoat dong mot cach diy du, trong d6 c6 ca 14i ngan hang. Cdc nha quin
tri hoat dong can phdi dugc trang bi thém céc ki€n thitc vé qudn tri kinh doanh
va thi chinh. Moi chi phi cho hoat ddng cAn phai dugc tinh todn hiéu qui cin
than va ki€m sodt chit ché.

Ngoai ra, hoat dong marketing x4 hoi sdn phdm thudc tranh thai tai tinh
DPéng Thép can phai c6 mot tu cdch phdp nhan chinh thitc khi giao dich véi cic
ngan hang. Hinh thitc phdp nhin nhu 1a mot doanh nghi€p dich vu cdng ich c6

thé 12 mét su lva chon thich hop trong trudng hgp nay, hoic, Uy ban Dan s8, Gia
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dinh va Tré em tinh Pong Thap cé su hd trg trong viéc nay biing cich tham muu,
dé xuat v6i Uy ban nhan dan tinh Péng Thdp va cidc c¢d quan hitu quan, nghién
cttu, van dung mot loai hinh phdp nhan phu hgp hon cho hoat dong marketing xa

hoi san pham thudc tranh thai tai tinh Pdng Thép.

Gi4i phdp dong vién ngudn lyc tai chinh k&t hdp vdi gidi phdp xay dung chinh
sach gid ban sdn phdm hop 1y, tao ra mot budc ngoit quyét dinh dén tinh bén
vitng ctia hoat dong marketing x4 hdi sdn pham thudc trdnh thai tai tinh Pong
Thép. Bing cich cin ddi thu - chi nhd vao viéc hach todn day dui chi phi vao gid
bdn sdn phim, ciing nhu phét tri€n thém cdc ngudn luc tai chinh nhd vio viéc
vay von hoat dong tir cic ngan hang chic ning dé hd trg ti hoat dong md rong,
gidi phdp nay gidi quyét dudc mot cach cin cd van dé dong tién ciia nguon tai
chinh (Cash flow), chuyén tit dong tién luén luén édm (negative cash flow) sang
dong tién dwong (positive cash flow) ma vin ddm bdo muc tiéu xa hoi va khong
vi 1¢i nhuén cho hoat dong vi toan bd 16i nhuan déu dudc dua vao quy tdi hoat
dong m§ rong. N&u gidi phdp nay dugc thuc hién thi - 1an dau tién trén thé€ gidi -
mdt hoat ddng marketing x4 hoi tai mot tinh nghéo & Viét Nam, c6 thé tu chd vé
tai chinh va phét tri€n mot cich bén vitng. Va trudng hgp nay, sé trd thinh mot

dién cttu cho nhitng nha nghién citu vé marketing xa hoi trén thé gidi.

3.3.2. Nhém giai phap hb tr¢

3.3.2.1. Gidi phip 1: P4y manh cong tic gido duc sic khoé sinh sin,

KHHGD trong cong dong nhim loai bé hi tuc, tAp quin lac hiu

1/ Noi dung giai phap
Cong tac gido duc stc khoé sinh san 1a mot bo phan ctia chuong trinh gido

duc dan s6, 1a chuong trinh quéc gia nhim muc tiéu gido duc ki€n thic, k§ ning
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va trdch nhiém ctia mdi ngudi din vé mdi quan hé giita dan s& va phat trién, vé
ciac van dé lién quan dén dan sd nhu van dé sitc khoé sinh sin, KHHGP, gidi
tinh, binh ding gidi, ning cao chat lugng dan s6, ... Noi dung gido duc sitc khod
sinh san phd bi€n rong rii cic ki€n thitc phd thong vé vé sinh chung, vé sinh phu
nit, tinh duc an toan, phong trdnh cdc bénh lay truyén qua dudng tinh duc, cic
ki€n thifc vé 1am me an toan, 1di ich cia KHHGDB, tdc hai ctia phd thai va 1di ich
clia c4c bién phép tranh thai hién dai. Chuong trinh gido duc din s c6 thé tién
hanh thong qua hai kénh: kénh gido duc chinh quy trong cdc trudng hoc va kénh
phi chinh quy thong qua hoat dong cda cdc td chifc x4 hoi, doan thé dudi cic
hinh thifc toa dam, hdi thdo, hdi thi tim hi€u, ... Tinh Pong Thap, véi 164 trudng
trung hoc, cao ding va dai hoc, gdm 171.756 hoc sinh, sinh vién va 7.931 gido
vién (Chuong 2; Bang 2.2) 1a mdt m6i trudng muc ti€u réng 16n cho chuong trinh
gido duc dan sd néi trén.

Diéu 29, Phédp 1énh din s6, quy dinh viéc thuc hién gido duc dan s& nhu
sau:

“1. Gido duc dan sé dugc thuc hién trong cdc co s¢ gido duc thudc hé
thong gido duc qudc dan.

2. B6 Gido duc va Pao tao phéi hop véi Uy ban Dan s6, Gia dinh va Tré
em chi dao, xdy dung chuong trinh, ndi dung gido trinh vé ddn s6 phit hop véi
ting cdp hoc, bdc hoc.

3. Nha truong va cdc co s gido duc khdc cé trach nhiém té chiic gidng
day va hoc tdp theo chuong trinh, gido trinh quy dinh”. [82]

2/ Piéu kién thyc hién gidi phap
v Té chitc nghién cttu, danh gid cdc hoat ddng cé lién quan d&€n chuong trinh

truyén thong gido duc thay d6i hanh vi vé siic khoé sinh sin va KHHGP

trong cdng dong.
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v Xay dung chuong trinh 10ng ghép gido duc stic khoé sinh sin trong chuong
trinh gido duc din s6 mot cdch c6 hiéu qua. Noi dung gido trinh 16ng ghép
phai dugc xay dung phi hgp véi Ita tudi hoc sinh, don gidn, dé hi€u va dé
ti€p can.

v' Thiét k€ va sdn xuit cic loai vat pham truyén thong vé sitc khoé sinh sin

phi hdp dé tuyén truyén va cung cip cho cong dong.

e Kién thifc vé sitc khoé sinh sdn clia ngudi din dudc nang 1én, sé din dén
quan niém vé hon nhan, sinh dé clia ngudi dan cé su chuyén bi€n manh, bi€n xu
th& chap nhan k&t hon mudn, sinh mudn, sinh thuwa, d€ nudi con khoé day con
ngoan bing viéc thuyc hién KHHGP thong qua viéc st dung sdn phim thudc
tranh thai trG thanh phf; bié€n trong x4 hoi. T d6, tao dudc du ludn xa hdi rong
rdi ung hd va thyc hién chinh sdch dan s6 - KHHGD ctia Pang va nha nudc.

Nh& su phoi hop 10ng ghép chuong trinh gido duc vé siic khoé sinh sdn
trong chuong trinh gido duc din sd, gitip cho mdi cu din Pong Thip, ngay tir khi
con 13 hoc sinh, dugc trang bi ki€n thifc cin ban vé sitc khoé sinh sdn, phuong
tién va phuong phap KHHGDP, tranh nhitng cdch hi€u khong ding, khong day
dl, din dé€n nhitng tinh huéng khong mong mudn x4y ra trong sinh hoat ciing
nhu trong cudc ddi sau nay. Mit khic, viéc dua ndi dung vé stic khoé sinh sdn
vao chuong trinh gido duc din s& sé tao ra nhiéu tai liéu truyén thong phong
phi, sic tich vé ndi dung va thé€ loai, phit hgp v6i nhiéu ddi tugng khic nhau,
trong d6 c¢6 cd nhém Iia tudi vi thinh nién va ngudi trudng thanh.

P4y manh cong tdc gido duc stic khoé sinh sdn, KHHGD 12 mot gidi phap
quan trong nhim hoan thién hoat dong marketing xa hoi sdn pham thudc tranh

thai tai tinh Pong Thdp. Cong tdc nay sé gitip loai bé nhitng hi tuc, tip quan lac
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hau, ddng thdi cling c¢d va ting cudng viéc 4p dung cdc bién phap tranh thai hién

dai trong cong dong.

3.3.2.2. Giai phap 2: Xa héi hod cong tac dan so - k&€ hoach hoa gia dinh

1/ Noi dung giai phap

X4 hoi hod cong tac dan s6 - KHHGP la qud trinh lam thay ddi nhan thitc
va hanh vi cia moi ngudi vé dan s6 - KHHGP theo chiéu huéng chdp nhan quy
md gia dinh it con, tao diéu kién ning cao chit lugng cudc song. Xa hoi hod
cong tic dan s6 - KHHGP ddng thdi 13 qud trinh vin dong cdc cd nhin, t6 chic
chid dong tham gia huy dong cidc ngudn lyc clda xa hdi cling véi ngudn luc cla
nha nudc, nhim dat dude muc tiéu clia chuong trinh dan s6 - KHHGD di dé ra.

Theo tic gid, viéc huy dong cic cd nhin, t6 chic tham gia cong tic din s6
- KHHGD, c6 nghia 12 tham gia vao cic hoat dong: thuc hién KHHGD; cung cip
cic thong tin vé gido duc, truyén thong, tu van vé dan s6 - KHHGD; cung cip
cac bién phap chim séc sic khoé sinh sdn va cac phuong tién tranh thai; nghién
citu khoa hoc; gidm sat viéc thuc hién phap luat vé dian s6 - KHHGD.

X4 hoi hod cong tic dan sd - KHHGP gép phan thuc hién c6 hiéu qui ba
nguyén tic clia cong tic dan s6, dugc quy dinh tai di€u 2 Phdp 1énh dan s6 1a:

“]. Bdo vé quyén va loi ich hgp phdp ciia co quan, té chitc, cdc nhdn trong
linh vyc dén sé phiv hop véi sy phdt trién kinh té - xd héi, chdt lugng cudc séng
cuia cd nhdn, gia dinh va toan xa hoi.

2. Bdo ddm viéc chii dong, tu nguyén, binh ddng ciia méi cd nhan, gia dinh
trong kiém sodt sinh sdan, chdm séc sitc sitc khoé sinh sdn, liwa chon noi cu trii va

thuc hién cdc bién phdp ndng cao chdt lugng dan so.
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3. Két hop gita quyén va loi ich ciia cd nhdn, gia dinh véi lgi ich ciia cdng
dong va toan xd hoi; thuc hién quy mé gia dinh it con, no dm, binh ddng, tién bé,
hanh phiic va bén viing”. [82]

2/ Piéu kién thyc hién
v' Xay dung va hoan thién hé thong chinh sich din s6 gin v&i phat trién, tao co

s& phip ly va dong luyc thiic ddy qud trinh xd hoi hod cong tic din s6 -
KHHGD.

v' Ting cudng huy dong cdc ngudn luc ngoai ngan sdch nha nuéc cho cdng tic
dan s6 - KHHGD. Khuy€&n khich va huy dong sy tham gia ctia khu vuc y t€ tur
nhan, hd tr¢ khu vuc nay vé cdc mit phap 1y va chuyén mdn, tao diéu kién
cho cdc co s3 y t€ tu nhan tham gia cung c4p dich vu vé stic khoé sinh sin va
KHHGD.

v Nang cao hiéu qué su tham gia clia cdc cd nhin, cdc td chic kinh t&, cic td
chitc chinh pht va phi chinh phd, cdc doan thé nhin dan, cdc td chic tu nhan
va t6 chdc xd hdi vao chuong trinh dan s& - KHHGPD trén co s§ phan cong,
phan cap, c6 dinh huéng va quy ché& phdi hop rd rang, dudi sy lanh dao cla

Pang va su quan 1y ctia Nha nudc.

e Trong diéu kién kinh t&€ - x hoi cia tinh Pong Thap hién nay, thuc hién
x4 hoi hod cong tdc dan s6 - KHHGD dem lai nhitng 1¢i ich cdn ban sau: Mot 1a,
x4 hoi hod gitip gidm b6t khoi lugng cong viéc va chia sé ganh ning ngin sich
clia tinh trong cong tic dan s - KHHGD. Hai la, khi c¢6 nhi€u ngudi tham gia thi
cang c¢6 nhiéu y tuwdng, nhiéu sing ki€n cdi ti€n k§ thuat tdt hon va cang cé
nhiéu hiéu qud hon trong cong tdc. Ba 13, phat huy dugc kha ning, tiém luc, tinh
tich cyc, chi dong clia ngudi dan trong viéc tham gia, t§ chic thuc hién cong

viéc chung cla cong dong va xa hoi.
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3.3.2.3. Gidi phap 3: Phit trién giao thong nong thon

1/ Noi dung giai phap

o) Viét Nam, nong thon 13 khu vuc chiu nhiéu thiét thoi trong viéc thu
hudng céc tién ich clia cudc song vin minh, hién dai. Nong thon ciing 13 noi kém
phat trién mang ludi thuong mai ciia thi trudng - diéu kién cAn thi€t cho hoat
dong marketing xa hdi ciing nhu cho céc hoat dong kinh t& - xa hoi khic. Mot
trong nhitng nguyén nhan chi y€u la hé thdng giao thong nong thon kém phat
trién. Tinh Pong Thdp 12 mot tinh ndng nghiép, véi 75% dién tich dit dugc sk
dung cho sdn xudt nong nghi€p va 83% dan s6 song tai khu vuc ndng thon. Do
dé, viéc phat tri€n mang ludi thuong mai, dich vu tai khu vuc nong thon 1 rat
quan trong va cin thi€t d€ ning cao muc sdng clia ngudi dan & khu vuc nay.
Viéc phat tri€én mang ludi thuong mai, dich vu tai khu vuc ndng thon ciing dong
thdi gitp cho viéc phat tri€n hoat dong marketing x4 hoi sin phAm thudc tranh
thai tai khu vuc nay, tao diéu kién tot hon trong viéc chim séc stic khoé sinh sdn
va dich vu KHHGD cho ngudi din & noi day.

Theo tdc gid, hé thong giao thong ndng thon tinh Pong Thdp cin phdi
dudc dau tu, xdy dung thich hgp, ddm bdo viéc di lai thuin tién cho ngudi dan
ciing nhu van chuyén hiang ho4, thudc men va cic tién ich khic cho ddi song.
Mang lu6i dudng giao thong phii dugc kéo dai d&n tin cic viing siu, ving xa dé
tao di€u kién thuin 1gi cho hoat dong trao doi gilta c4c san phffm nong, lam, ngu
nghiép clia ngudi dan ndi diy va cdc sdn phaAm cdng nghiép va hang tiéu dung
da dang tir cdc thuong nhan mang dén. Chinh nhd hoat dong thi trudng nay, thu
nhap va mic s6ng clia ngudi dan sé dugc cdi thién. Nhirng tién ich clia doi song,
trong d6 ¢6 dich vu cham séc stic khoé sinh san va KHHGD, s€ dugc ngudi dian

ndi day nhanh chéng ti€p can. Muc tiéu clia cong tdc dan s6 - KHHGD ciing nhu



58

muc tiéu ctia hoat dong marketing xa hoi san phdm thudc tranh thai tai tinh
DPong Thép, nhd th€, ma dat dugc hiéu qud cao hon.
2/ Piéu kién thyc hién

v" Tinh Pong Thép, khi xay dung k& hoach 5 nim, nhat thi€t phdi c6 muc tiéu
vé dan s6 va phat trién, trén cd s& d6 dinh ra k&€ hoach phit trién co sd ha
tang va hé thong giao thong ndng thon. Cac cAp, cdc nganh can phdi quin
triét quan di€m co ban ctia Pang vé chinh sich dan s6 - KHHGD, dé6 la: “.
Céng tdc dédn s6 va KHHGP la mét bo phdn quan trong ciia chién lugc phdt
trién ddt nudc, la mot trong nhitng vdn dé kinh té - xa héi hang ddu ciia nudc
ta, la mot yéu t6 co ban dé ndng cao chdt luong cudc séng ciia ting nguoi,
ting gia dinh va ciia toan xd hoi ... Pdu tu cho céng tdc dan sé' va KHHGD la
dau tw mang lai hiéu qud kinh té truc tiép rdt cao ...”. [82]

v Uy ban nhan dan tinh Pdng Thdp cin chd tri xdy dung va tri€n khai cdc
chuong trinh hanh dong chién lude nhu: giao cho S& Nong nghiép va Phat
tri€én nong thon ti€n hanh diéu tra vé thuc trang hé thdng giao thdong nong
thon tinh Pong Thap; giao cho S§ Giao thdong cong chianh xay dung cdc gidi
phdp phdt tri€n hé thong giao thong ndng thon tinh Péng Théap; giao cho S&
K& hoach va diu tu xiic ti€n cdc du 4n dau tw xAy dyng hé thong giao thdng
nong thon tinh Pong Thép; giao cho S Tai chinh xay dung k& hoach phan bd
ngan siach phat tri€n hé thdng giao thong ndng thon tinh Pong Thép; v.v...

v" Linh vuc giao thong git vai trd v6 cling quan trong trong qué trinh cong
nghiép hod, hién dai hod va phat trién kinh t& - xa hoi clia di't nu6c. Viéc
phat tri€n hé thdng giao thong ndng thon tai tinh Pong Thap, ngoii vai trd hd
tr¢ cho cong tac din s6 - KHHGD ciing nhu hoat dong marketing xa hoi san
phdm thudc trdnh thai, con gidp diéu ti€t sy phan hod mic séng dan cu giita

khu vyc db thi - noi thy hudng nhiéu céc tién ich xa hdi, va khu vuc nong
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thon - noi c6 mitc thu hudng kém hon. Sy diéu ti€t nay c6 tic dong to 16n gép
phan gidi quy&t van dé cong bing xa hdi, tao nén niém tin trong nhan dan,
¢d vii, ing ho sy lanh dao cia Pang bd va chinh quyén tinh Péng Thép trong
sy nghiép xdy dung va phat trién tinh nha.

3.4. Kié&n nghi

3.4.1. Pdi v6i Nha nude

3.4.1.1. Ban hanh co ché& 1ong ghép hoat dong marketing xa hoi v6i cong tac

dan s6 - KHHGD

Cong tic dan s6 - KHHGP va hoat dong marketing x4 hoi sin phim
thudc tranh thai déu cé muc tiéu chung 13 gidm sy gia ting dan s6 biing cdch van
dong ngudi dan st dung sdn phiAm tranh thai d€ KHHGPD. Trén thyc t&, nganh
dan s6 ciing da c6 nghién cttu, van dung va phdi hdp vdi cdc dy 4n marketing xa
hoi @€ trién khai cdc hoat dong ti€p thi sdn pham trdnh thai trén pham vi ca
nudc. Tuy nhién, ngoai trit dy 4n Ti€p thi xd hdi do nganh din s6 thanh lap, céc
hoat dong marketing xa hoi khdc, trong d6 c¢6 hoat dong marketing xa hoi do T3
chitc DKT International thuc hién, thi co ché€ hoat ddng giita cdc bén mdi chi
dirng & mic phdi hgp, chua chit ché, chuwa phat huy dudc hét cac th€ manh cia
nhau d€ ting cudng hiéu qui hoat dong.

Tac gid ki€n nghi Uy ban Dan s6, Gia dinh va Tré em Viét Nam nghién
cifu ban hanh co ché& 10ng ghép hoat ddng marketing x4 hoi véi cdng tic dan so -
KHHGB, trén co sG chinh thitc thanh 1ap b phan marketing xa hdi dudi hinh
thitc phong, ban trong titng Uy ban Dan s6, Gia dinh va Tré em t cap tinh,
thanh phd dén cip quin, huyén hodc thi xa. Cdc bd phan marketing xa hdi nay
nén do mdt phé chd nhiém uy ban phu trach, ddm nhiém viéc diéu phdi cic hoat

dong marketing xa hoi tai dia ban minh phu trach. C6 nhu th&, cong tdc din s6 —
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KHHGD va hoat dong marketing x4 hdi mdi phdt huy dugc hét th€ manh cia
nhau, cling ¢6 trach nhiém, cling tdn tai va phat trién trong sy nghiép chung.
3.4.1.2. C6 chinh sach khuy&n khich viéc xa hoi hoa hoat dong marketing xa
hoi va cong tac dan s6 - KHHGD

X4 hoi hod cong tic dan s6 - KHHGD va hoat dong marketing xa hoi
chua thuc sy ¢6 hiéu qua, chua huy dong duge nhiéu ngudn luc xa hoi dau tu cho
cong tdc dan s6 - KHHGD ciing nhu cho hoat dong marketing xa hoi, chua gidm
bét gdnh ning ngin sich d€ nha nudc chuyén kinh phi tip trung cho cic viing
khé khin, viing siu, viing xa, bio ddm sy cdng bing va binh dang trong viéc thu
hudng cédc tién ich va dich vu chim séc sic khoé sinh san, KHHGD gitra ngudi
dan & khu vuc néng thon va ngudi dan ¢ khu vuc do thi.

Téc gid ki€n nghi Chinh phd va cdc bd, nganh c6 lién quan nghién cttu
ban hanh chinh sach khuyé&n khich x4 hoi hod cong tdc dan s6 - KHHGD va hoat
dong marketing xa hoi, tao moi trudng phap ly thuan 1gi v6i co ché khen thudng,
quyén 10i va trach nhiém rd rang d€ khuyén khich sy tham gia cda luc lugng y t&
tv nhan, cdc doanh nghi€p, cac td chitc chinh tri - xa hoi, cdc doan thé, céc td
chitc quan chiing, t& chic phi chinh phd, v.v.. tham gia vio cong tic din sO -
KHHGD va hoat ddng marketing xd hdi theo mot chuong trinh hanh dong thong
nhat dudi sy 1anh dao cia Pdng va quédn ly cia Nha nudc.
3.4.1.3. C6 chién lugc phat tri€n ngudn nhin luc hoat dong trong linh vuc
marketing xa hdi va dan s6 - KHHGD

DPoi ngii cdn bd nganh din s§ c¢é tif nhiéu ngudn khic nhau, phan 16n
khong qua dao tao chinh quy, c6 hé thong. Trong cd ch€ phdi hgp thuc hién hoat
dong marketing x4 hdi sdn phdm thudc tranh thai, mot s6 vi tri trong bd mdy c6
ning lyc chua d4p tng yéu cau ciia cong viéc. Bén canh dé, cong tic tuyén dung

chua c¢é nhitng quy dinh ciing nhu tiéu chi tuyén dung cu thé, chua c6 ché& do
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khuyén khich, dong vién, khen thudng rd rang. Chu truong hgp nhat Uy ban Dan
s6 - KHHGDP va Uy ban Bdo vé va chim séc tré em thanh Uy ban Dan s&, Gia
dinh va Tré em chua hgp 1y vi nhan sy & cip phudng, x4 - 1a cip gan vdi ngudi
dan nhat, tir Iic chi thyc hién mot linh vuc, nay phdi gdnh vac ca ba linh vuc vé
dan s0, gia dinh va tré em, din dé€n cong viéc qua tdi trong khi mifc phu cap
ciing chi ngang vdi cidn bd khong chuyén trich & cic linh vuc khic. Piéu nay
1am cho doi ngii cdn bd dan so, gia dinh va tré em & cAp phudng, xa ludn cé su
thay d6i, hut hAng vé nhan su trong khi cong tic tuyén dung va dio tao khong
theo kip sy bi€n dong. Hé qué cua tinh trang nay lam cho cong tdc din sb -
KHHGDP néi chung va hoat ddng marketing x3 hoi néi riéng & nhiéu ndi trong
cong ddng chi & bé ndi, khong di vio dudc chiéu siu thyc chat.

Téc gid ki€n nghi Uy ban Dan s6, Gia dinh va Tré em Viét Nam c6 k&
hoach tirng budc kién toan va cling cd t6 chiic bd mdy, quy hoach cdn bo, xay
dung tiéu chuan nghiép vu va md ta cong viéc cu thé cia tirng chitc danh ddi v6i
tirng loai nghiép vu dan so - gia dinh - tré em. C6 chinh sdch ning cao ning luc
cian bo chuyén trach hoat dong marketing xa hoi. MJi chuyén gia t§ chifc dao
tao mdi va dio tao ciap nhat cho cdn bd chuyén trach vé cdc k§ ning quin Iy va
thuc thi hoat dong marketing xd hoi. Xay dung va hoan thién chinh sdch d&i vé6i
cdn by dan sd cAp phudng, xa va doi ngil cong tic vién vé ch& do thu lao, phu
cap, khen thudng nhim ddng vién ddi ngii ndy nang cao chat lugng cong tic.
3.4.1.4. Thyc hién chi truong duwa mén hoc Marketing xa hdi vao chuong
trinh dai hoc vé kinh t&, khoa hoc xa hdi va nhin vian

Marketing xa hoi 12 mon hoc da c6 trong chuong trinh gidng day va
nghién cttu tai cdc trudng dai hoc clia nhi€u nudc trén thé gidi. Sdch gido khoa
cia mdn hoc nay cling da dugc dua vao chuong trinh gidng day tai trudng dai

hoc Harvard (Hoa ky). 0] Viét Nam, hoat dong marketing xa hdi trong linh vuc
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dan s6 - KHHGP da dudc trién khai tir nim 1993, va Igi ich thi€t thuc ciia hoat
dong nay trong thyc tién di dudgc cong nhan tai Viét Nam, thé hién ro trong
dudng 16i ciia Pang va dudc thé ché€ hod bing cic chinh sich cia Nha nudc. Tuy
nhién, cho dén nay mon hoc nay vin chua dudc dua vao gidng day va nghién
cliu tai cac trudng dai hoc § Viét Nam.

Téc gid ki€n nghi B6 Gido duc va Pao tao nghién citu dwa n6i dung mon
hoc Marketing xa hdi vao chuong trinh gido duc dai hoc. Tru6c mit, nén dua
vao chuong trinh gidng day tai Trudng dai hoc Kinh t€ quoc dan Ha Noi va
Trudng dai hoc Kinh t&€ thanh phd H6 Chi Minh, 13 hai noi da va dang ddm
nhiém cédc khod dio tao, bdi dudng kié€n thitc cin ban va ning cao vé dan sd, gia
dinh, tré em cho ddi ngii cdn bd Uy ban Dan s6, Gia dinh, Tré em cap tinh,
huyén va Ban Dan s8, Gia dinh, Tré em cic b, nganh va doan thé cic cAp. Bén
canh d6, mon hoc Marketing xa hdi cling nén dugc dua vao nghién citu va giang
day tai Trudng dai hoc Khoa hoc x4 hoi va nhan vin nhim tao diéu kién nghién
ctfu va phat tri€n mot cach ti€p can mdi trong viéc tng dung cic gidi phdp kinh
t& dé€ gidi quyét nhitng van dé xa hoi phic tap.

Ngoai ra, tdc gia ciing ki€n nghi B6 Tai chinh nghién cttu duva moén hoc
nay vao gidng day tai trudng dai hoc chuyén nganh vé marketing tryc thudc bo
12 Trudng dai hoc Bdn cong Marketing, trong d6, mon Marketing x hoi c6 thé
trd thanh mot phan nganh trong chuyén nganh Marketing ctia nha trudng.

Sau qua trinh giang day, nghién cttu va hoan thi€n mdn hoc nay tai cic
truong noi trén, co thé nghi dén viéc thanh 1ap Hoc vién Marketing xd hoi tai
Viét Nam, vira ddp ¢ng muc tiéu da dang hod va xa hoi hoa hé thdng gido duc
dai hoc, vira thic ddy niang lyc hdi nhap qudc t€ trong linh vic chuyén nganh
nay. G6p phan thuc hién dé 4n ddi méi gido duc dai hoc Viét Nam, giai doan

2006 - 2020 cta Bo Gido duc va dao tao.
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3.4.2. Poi véi tinh Pong Thap

3.4.2.1. Ban hanh quy ché tr¢ gia thay cho quy ché& cAp phat mién phi sin
pham thudc tranh thai d€ vira nang cao ¥ thifc si dung phuong tién tranh
thai ciia ngudi dan, vira hd tr¢ ngudi nghéo trong tinh Pong Thap c6 diéu

kién st dung san pham

Chinh sdch cAp phdt mi€n phi mot s6 loai thudc tranh thai bao cip tai tinh
Péng Thap cé nhiéu bat cap. Ngoai tAm 1y tiéu cyc clda ngudi tiéu dung vé chat
lugng san pham, chinh sdch phat mién phi ndy con tao ra sy bat binh ding “ké
ban, ngudi cho” trong thi trudng thudc tranh thai, chua ké dén nhitng tiéu cuc c6
thé c6 trong qud trinh phan phdi mién phi. Mit khéc, s6 thudc tranh thai bao cip
nay con la mdt gdnh ning cho ngan sdch nha nudc, trong khi gi4 tri clia sy hd trg

nay vé mit tai chinh ddi véi titng ngudi dan chi 13 mot con s6 khong ddng ké.

Téc gid ki€n nghi Uy ban nhian din tinh Pong Thdp nghién citu, dé xuat
v6i Chinh phti cho phép tinh ban hanh quy ché bii bd theo 10 trinh ch& d6 cap
ph4t mién phi thudc trdnh thai d6i v4i nhitng nhan hiéu bao cAp dang dugc cip
phét hién nay, thay vao d6 la chinh sich tr¢ gid d6i v6i nhitng nhin hiéu thudc
tranh thai bao cip nay dé€ phuc vu ngudi nghéo trong tinh. Néu quy ché& nay dugc
thuc hién, thi trudng thudc trdnh thai tai tinh Pong Théip s& binh ding, phong
phi va da dang hon vé nhin hiéu va gid ca, ngudi din sé& c6 nhiéu su Iva chon

hon trong viéc mua va st dung thudc tranh thai cho muc tiéu KHHGD ctia minh.

3.4.2.2. Ting cudng dau tu phat tri€n giao thong nong thon d€ tao diéu kién

. *A °A A Ale ~ A 2z . A N A (N
cai thién viéc phan phdi san pham thudc trinh thai dén vung sau, ving xa
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Giao théng néng thén gitr vai trd vO cling quan trong trong viéc cai thién
trinh do phat tri€n cling nhu cudc s6ng ngudi dan noi diy. Viéc phat trién hé
théng giao thong ndng thon tai tinh Pong Thép, ngoai vai trd phat tri€n dé, con
hd trg cho cong tic dan s6 - KHHGD ciing nhu cho hoat dong marketing x4 hoi

sdn pham thudc tranh thai.

Tac gid ki€n nghi Uy ban nhin din tinh Pong Théip c¢6 k€& hoach ting
cudng dau tu phat tri€n giao thong nong thon. Trong diéu kién ngin sich cda
tinh con han hep, phai chi cho rit nhiéu cong viéc khac nhau, Uy ban nén dé
nghi Chinh phd cho phép st dung s tién thu dudc tif ban trg gid (thay vi cip
phdt mién phi) sin phAm thudc tranh thai bao cip d€ hd trd mdt phin ngin sich
dau tu phat trién giao thong nong thdn, vira d€ nang cao trinh do phat trién clia
khu vuc nay, vira tao di€u kién cdi thién viéc phan phdi sin phdm thudc tranh

thai dén tan céc vung sdu, ving xa trong tinh.

3.4.2.3. Phat tri€n mang luéi thong tin - ¢d dong 6 ndong thon d€ tiang ty 1é

phu thong tin vé sin phdm thudc tranh thai

Céc chién dich truyén thong - ¢d dong trong hoat ddng marketing xa hoi
san phadm thudc tranh thai tai tinh Pong Thdp di dugc xAy dung va thuc hién
khd hoan hdo. Tuy nhién, hoat ddng nay mdi chi dat hi€éu qua trong viéc thuc
hién quing cdo trén bdo va dai truyén hinh Pdng Thap cling vdi viéc trién khai
hoat dong ctia hé thdng nha thudc “Chi€c di xanh” tai hai khu vuc do thi 1a thi
x4 Cao Lanh va thi xa Sa Déc. Tai khu vuc ndong thon, nhat 1a & ving siu, viing
xa thi hoat dong nay chua phat huy dugc hi€u qua tich cuc. Nguyén nhin 1a do
mang ludi thong tin - ¢ dong & khu vuc ndng thon con nhiéu bat cip, thi€u vé

s0 lugng, y&u vé chit lugng phuong tién va phuong phép truyén thong.
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Tac gid ki€n nghi Uy ban Dan s6, Gia dinh va Tré em tinh Pong Thép
nghién citu, phét tri€én mang Iudi thong tin - ¢cd dong & khu vuc ndng thon véi
nhiéu phuong tién c¢d dong khac nhau, thich hdp cho dia ban nay. Bén canh d6,
cAn c6 sy phdi hop véi nganh vin hod thong tin, Trung tAm bio vé sitc khoé ba
me, tré em va KHHGD, nganh y t&, nganh gido duc dao tao, Poan Thanh nién,
Hoéi Phu nif, va cdc doan thé quan ching khic, trong viéc 16ng ghép cic chuong
trinh truyén thdng gido duc sitc khoé sinh sin, KHHGD va phuong tién thudc
tranh thai véi chuong trinh truyén thong clia cdc cd quan, ban nganh néi trén
trong viéc thuc hién muc tiéu dan s6 - KHHGD néi chung tai khu vyc ndng thon

cua dia phuong.

3.5. Tém tat chuong 3

Tur viéc phan tich thuc trang hoat ddng marketing x4 hoi sdn phdm thudc
tranh thai tai tinh Pong Théip & chuong 2, trong chuong 3, tic gii da dé xuit mot
s6 gidi phdp hoan thién hoat ddong. Quan di€m x4y dung cic gidi phap dua trén
co s§ qudn triét dudng 161 chung ctia Pdng va chinh sich ciia Nha nudc trong
cong tic dan s6 - KHHGD. Muc tiéu ctia cdc gidi phdp 12 nhim hd trd viéc thuc
hién Chién lugc dan s6 Viét Nam, giai doan nim 2001 - 2010, déng thdi hd trg
viéc thuc hién Chién lude dan s6 tinh Pong Thap, giai doan dé€n nim 2010 va

dinh huéng d&én nam 2020. Céc gidi phdp dugc chia lam 2 nhém gém:

Nhém gidi phdp nhim hoan thién cdc thanh phin clia marketing xa hoi
sdn pham thudc tranh thai tai tinh Pong Thap gdm céc gidi phap: Vé sdn pham:
Pa dang hod sin phim - phét trién thi trudng muc tiéu; Vé gid: Xay dung gid
ban sdn pham hdp ly; V& phan phdi: M3 rong kénh phan phdi tai khu vic ndng

thon, viing siu, viing xa; V& ¢ dong: Phat tri€n hoat dong truyén thong, cd dong
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rong rai véi moi hinh thiic; Vé cdng dong: Tang cudng tip huin kién thic vé sin
pham thudc tranh thai trong cdng ddng; V& ddi tic: Huy ddng rong rdi moi thanh
phin, ddi tic tham gia vao hoat dong marketing xa hdi sdn pham thudc tranh
thai; Vé chinh sdch: Hoan thién chinh sich phat tri€n ngudn nhan lyc nganh dan
s6 c6 ky ning vé marketing xd hoi sin pham thudc tranh thai; V& tai chinh:
Pong vién moi ngudn lyc tai chinh phuc vu cho hoat dong marketing xa hoi sin

phdm thudc tranh thai.

Nhém gidi phdp hd trg tip trung vao cdc van dé: gido duc stic khoé sinh
san, KHHGP trong cdng déng; xa hodi hod cong tic dan sd - KHHGD; va phat
trién giao thong ndng thon.

D€ cic gidi phap c6 diéu kién trd thanh hién thuc, tic gid c6 mot sd ki€n
nghi d6i véi Nha nudc cling nhu d6i v6i tinh Pong Thap. Pdi véi Nha nudc, c6 4
ki€n nghi vé: ban hanh co ché€ 16ng ghép hoat dong marketing xa hodi v4i cong
tdc dan s6 - KHHGD; c6 chinh sich khuyén khich viéc xd hdi hod hoat dong
marketing x3 hoi va cong tdc dan s6 - KHHGD; cé chién lugc phat tri€n ngudn
nhan lyc trong linh vuc marketing xa hoi va dan s6 - KHHGD; thyc hién chd
truong dua mon hoc marketing xa hoi vao chudng trinh dai hoc vé kinh t€ - khoa
hoc xa hoi va nhan vin. DP&i véi tinh Péng Thap, ¢6 3 ki€n nghi vé viéc: ban
hanh quy ché& trg gi4 thay cho quy ché& phit mién phi sin phim thudc trdnh thai
dé vira nang cao y thifc sit dung phuong tién tranh thai cia ngudi dan, vira hd trg
ngudi nghéo trong tinh Pong Thip cé diéu kién st dung sdn phim; ting cudng
dau tu phat trién giao thong nong thon d€ tao diéu kién cii thién viéc phan phdi
san pham thudc tranh thai d€n viing siu, viing xa; phat tri€én mang ludi thong tin

- ¢d ddng nong thon d€ ting ty 1& phi thong tin vé& sin phaAm thudc tranh thai.
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Céc gidi phdp hoan thién hoat dong marketing xa hoi sdn phim thudc
tranh thai tai tinh Pong Thép va cic ki€n nghi, n€u dugc thuc hién, s& gép phan
phét huy cdc mit tich cuc clia hoat dong, déng thdi khic phuc cdc mit han ché
con ton tai. Ngoai ra, thanh qué dat dugc tir cic gidi phdp c6 thé dudc nhan rong

dé€ 4p dung tai nhiéu dia phuong khéc, ciing nhu 4p dung trén binh dién ca nudc.
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KET LUAN CHUNG

Luin 4n “Hoan thién hoat dong marketing xa hoi sdan phdm thudc trdanh
thai tai tinh Pong Thdp dén ndm 2020 ” c6 thé dugc xem nhu mot nghién cifu
diu tién vé marketing xa hoi tai Viét Nam & bac nghién citu sinh sau dai hoc.
Mic du “marketing” 12 mot khdi niém da va dang dugc ph5 bi€n rong rdi tai
Viét Nam, khdi niém “marketing xa hoi” lai 12 mdt van dé khd mdi mé, chua
dudc quan tAm va cé nhitng nghién ctfu ding mic. Vi vdy, dé tai clia ludn 4n c6
y nghia c4 vé 1y luan 14an thyc tién, ddp ¢ng dugc yéu cau ciia gidi khoa hoc va
cua xa hoi.

Phuong phdp ti€p can chd dé nghién citu ciia ludn 4n 12 phudng phdp quy
nap, di tir vin dé dan s6 - KHHGP dén sidn phim thudc tranh thai véi viéc dp
dung cdc nguyén Iy va k§ thuat marketing d€ dua sdn pham dén véi ngudi tiu
dung. Nhitng bai hoc kinh nghi€m ma ludn 4n thu thip dudc, méc du bi gidi han
vi tinh chat dic thi clia sdn pham, c6 thé 13 nhitng thong tin ¢6 gid tri tham khao
cho cdc hoat dong marketing x3 hoi khac. Bén canh d6, ludn 4n dong thdi da
gidi quy&t mot s6 van dé vé 1y ludn va thuc tién sau:

- Hé thong hod cd s6 1y thuyét, cdc bang chitng nghién citu va thuc tién
hoat dong vé marketing xa hdi sdn phadm trdnh thai trén thé giGi va & Viét Nam.

- Phan tich va tng dung k&t qud nghién cttu vé phuong phip tinh 56" cdp
vo chong dugc bdo vé trong ndm (CYP) @€ dinh lugng hiéu qua hoat dong
marketing xd hoi sin phdm tranh thai.

- Pic k&t cdc bai hoc kinh nghiém vé marketing x4 hoi sdn phim trdnh
thai tai Bangladét, Philipin va Vi€t Nam.

- Qudn triét va van dung chi truong, chinh séch clia Pdng va Nha nudc vé

viéc ddy manh ti€p thi xa hoi trong cong tic dan sd - KHHGP.
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- Panh gia thuc trang va dua ra cdc gidi phdap hoan thién hoat dong
marketing xd hoi sdn phdm thudc trdnh thai tai tinh Pong Thip d&€n nim 2020
dua trén viéc x4c dinh cidc muc tiéu va quan di€m xay dung gidi phdp.

- P& xuit cdc ki€n nghi d6i véi Nha nudc va tinh Pdng Thap dé cic giai
phap c6 diéu kién thuc hién mdt cach kha thi va hiéu qua.

K&t qua sau cling c6 gid tri thuc tién cao nhi't cia dé tai 1a thong qua hoat
dong marketing xa hoi gép phan nang cao chat lugng cudc song cla tirng ngudi
dan, tirng gia dinh va clia toan xa hoi, y€u td quan trong va quyét dinh trong xay
dung ngudn nhan lyc dé€ thyc hién cong nghiép hod, hién dai hod dit nudc, dap
ttng yéu cau clia Pdng va Nha nudc trong chinh sich dan s6 - KHHGD.

Thay cho 15i két, tic gid xin dudc trich dAin mot ndi dung quan trong va
md&i nhat tr Nghi quyét s 47-NQ/TW ctia B6 Chinh tri - Ban chap hanh Trung
uong Pdng Cong san Viét Nam, do Téng Bi thu Nong Pitc Manh ky ban hanh
ngay 22 thdng 3 nim 2005, vé viéc ti€p tuc ddy manh thuc hién chinh sich dan
s6 va KHHGD, trong d6 c¢6 doan viét:

“..Hoan thién hé thong dich vu chdm séc sitc khoé sinh sdn va thuc hién
KHHGD, ddp ing day dii nhu cdu ciia nguoi sit dung vé cdc bién phdp trdnh thai.
Chii trong dau tu, ndng cdp co sé vdt chdt, trang thiét bi va ndng cao trinh dj cdn
bo y t€ tham gia cung cdp dich vu chdm séc siic khoé sinh sdn, KHHGD, khuyén
khich cdc t6 chitc xa hoi va tu nhdn tham gia cung cdp cdc dich vu nay. Pdy manh

tiép thi x@ hoi va bdn rong rdi cdc phuong tién trdnh thai ...” [35].
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CAC PHU LUC

: Nhitng bién phap tranh thai c6 dién.
: Gidi thiéu T6 chiic DKT International.
: Gi6i thiéu san pham thudc tranh thai NewChoice.

: Nhin hiéu thudc trdnh thai dau tién dugc marketing x4 hoi tai Viét

Nam trugc khi ¢c6 nhan hi€éu NewChoice.

: L& giGi thiéu sdn phdm thudc trdnh thai NewChoice.

: An phim truyén thong sdn pham thudc tranh thai NewChoice.

: TS huéng dan st dung thudc tranh thai NewChoice.

: Quang cdo thudc tranh thai NewChoice trén bdo “Péng Thap”.
: Mot doan phim quing cdo thudc tranh thai trén truyén hinh.

: Noi dung tAp huan vé thudc tranh thai cho c4c hiéu thudc mang

bang hiéu “Chi€c du xanh”.

: Hai trong s6 nhitng nha thudc “Chi€c du xanh” tai khu chd trung

tam, phudng 2, thi xa Cao Lanh, tinh Pong Thép.

C4m nang st dung thudc tranh thai NewChoice.

: Hu6ng din st dung thudc tranh thai NewChoice d€ tranh thai

thudng nhit.
Huéng dan st dung thudc tranh thai NewChoice trong trudng hgp

khin cAp.
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Phu luc 1: Nhiing bién phdp trdnh thai co dién

Thong dung nhdt cho cdc bién phdp trdnh thai ¢é dién la phuong phap
xuat tinh ngoai Am dao va phuong phdp chu ky [115].

1/. Phuong phdp xuit tinh ngoai 4m dao la rit duong vat ra khéi am dao
trudc lic xudt tinh. PO voi mét sé cdp séng chung, phuong phdp nay té ra rdt
hitu hiéu dé gidn thua thai ky, con doT véi mot sé khdc thi khong hiéu qud. Néu
nhu kip rit duong vdt ra trudc thoi diém xudt tinh thi day la mot phuwong phdp
hiéu qud; nhung trong thic té&, cé nhiéu nguoi dan 6ng khong thé biét trudc gidy
phiit tuyét dinh, con déi véi mot s6 khdc, rit ra sém lam madt di sdng khodi tinh
duc, déi véi cd hai loai nguoi nay thi phuong phdp nay khong hiéu nghiém.

2/. Phuong phédp chu ky la phuong phdp kiéng cit giao hop theo chu ky kinh
nguyét vao nhitng thoi diém nguoi phu nit ¢6 nhiéu khd ndng thu thai nhat. Pay la
mot phuong phdp trdnh thai khéng an toan, nhung van cé thé cdi thién hiéu qud
ctia né bdng cdch thuong xuyén theo doi than nhiét ciia nguoi phu ni, nhiét do
nay tdang chit it ngay trudc thoi diém rung trieng. Phuong phdp nay thuong duoc
goi la phuong phdp “Billing”. Phuong phdp chu ky la phuong phdp trdnh thai duy
nhdt duoc Gido hoi Cong gido La Ma chdp nhdn trén co sé la né cé tinh chdt tu
nhién, phiong phdp chu ky doi khi ciing duoc goi la “phuong phdp ké hoach hod
gia dinh ty nhién”. Phuong phdp chu ky khong ddng tin cdy vi nhieu Iy do, trong
dé cé 1y do la chu ky kinh nguyét ciia phu nit doi khi thay doi ddng ké tir thdng
nay sang thdang khdc; vi nhitng cudc giao hgp thuong khong du kién trudc duoc; vi
nguoi phu nit khong phdi liic nao ciing chii dong khi giao hgp dén; va ciing bdi vi
phuong phdp nay doi hdi nhitng thoi gian kiéng cit qud dai, kéo dai trong khodng
15 ngay, lam cho mot s6 nguoi theo phuong phdp nay ciing khéng thé thuc hanh
mot cdch kién tri duoc.

Nguédn: Let Every Child Be Wanted, 1999 [115].
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Phu luc 2: Giéi thiéu Té chitc DKT International

e Hoat dong ciia T chitc DKT International tai Viét Nam

DKT International (tén chinh thtc, khong viét tit) 1a mot trong nhitng t6
chitc qudc t&€ hang du trén thé gidi hoat ddng trong linh vyc marketing xa hoi.
Vin phong chinh dit tai Washington DC., Hoa ky. La mot t6 chiic nhan dao, phi
1gi nhuén cia My, DKT chuyén thuc hién cdc chudng trinh marketing xa hoi san
phdm trdnh thai trong k& hoach ho4 gia dinh va phong chéng HIV/AIDS. Ciing
cong tic véi TS chitc Dich vu Dan s6 Qudc t€ PSI (Population Services
International), DKT hoat dong tai hon 40 qudc gia & chau A, chau Phi, Trung
bong va Nam My§. Tai Viét Nam, tf nim 1992, dudc sy chdp thuin ctia Chinh
phi Viét Nam, DKT da tri€n khai chuong trinh marketing xa hdi vé cic phudng
tién tranh thai va phong chdng HIV/AIDS nim trong chuong trinh qudc gia vé
phong chong HIV/AIDS va chuong trinh qudc gia vé dan sd - k& hoach hod gia
dinh. Nam 1996, ciin ctt vao céc Igi ich thi€t thyc do chuong trinh dem lai, Chinh
phu Viét Nam da cip gidy phép s6 019/UB/GP cho DKT dugc chinh thitc 1ap
viin phong dai dién tai Viét Nam, tru s& dit tai s 8 Trang Thi, Ha Noi.

e Hoat dong cta chi tich Té chitc DKT International

PHILIP D. HARVEY, Chi tich clia t6 chitc DKT International, ngudi sdng
1ap va la cyu chu tich cta t& chic PSI (Population Services International), 1a mot
trong nhitng ngudi tién phong trong linh vuc marketing xa hoi. Ong Harvey d
tham gia vio cdc cudc thdo ludn diu tién vé marketing xa hdi sdn pham tranh
thai CSM (Contraceptive Social Marketing) tai An DbJd vao nhitng ndm 1960, va
ti€p sau d6 tham gia xay dung va di€u hanh chuong trinh cda t& chitc PSI tai
Kenya, Colombia, Sri Lanka va Bingladét. Ong 1a tdc gia clia rat nhiéu bai bdo

vé marketing cdc sdn pham tranh thai. Con dudng sy nghiép cia 6ng Harvey
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phung su tir viéc ctu doi tai bang Bihar & An dd dén cdc chuong trinh marketing
dai ching cho Ita tudi thanh nién & My. Thudng phdi vuot qua khodng ngin
cach gitra hai linh vuc xa hdi va thuong mai, 6ng da tim ra con dudng di mdi: si
dung nhitng 1gi thé€ cda kinh t& thi trudng d€ gidi quyét cac van dé xa hoi phic
tap. Ong 12 ngudi ditng diu clia mot s t6 chic k&€ hoach hod gia dinh va 1a
ngudi dit tén cho mot s t§ chitc nhur (DKT, hiép hoi Tyagi, quy Tyagi) sau khi
ngudi ban D.K.Tyagi ma dng vo cling yéu mén qua doi.
e Lich st tén goi t6 chitc DKT

Tén DKT International dudc dit d€ tuéng nhé t6i Dhamendra Kumar
Tyagi. Ong d3 qua ddi tai New Delhi, An b0, ngay 31 thidng 10 ndm 1969 vi
mic bénh ung thu khi dang giit chic trg 1y cia Uy ban k& hoach hod gia dinh &
An P6. Ong mit & d6 tudi 41, nhung di d€ lai nhitng cong hi€n vo ciing 16n lao
trong nd lyc chung cla cd nuéc nhim ngin chin da gia ting dan sd clia nudc
minh vao thdi ky d6. Chinh dng 13 ngudi chiu trdch nhiém chinh vé phac thio va
phd bi€n mot chuong trinh truyén thong dai ching mang lai nhan thic va hi€u
bi&t vé& k& hoach hod gia dinh d&én hang trim triéu ngudi An Do. Ong bit dau
cdng viéc ciia minh vao nim 1960 khi nhitng phudng phdp tranh thai hién dai
hoan toan chua dugc bi&t d&n & nhitng viing néng thon clia An Po. Nhitng thong
diép va cdch thé hién hdp din, don gidn di vuot qua dugc nhitng cin trd trong
cong tic truyén thong theo 16i mon cii, lam ting sy nhan bi€t vé sinh dé c6 k&
hoach & mic do vo6 cing rong 16n, thim nhuin téi todn din An bo6. La mot
nguoi An Do gin b tha thi€t v6i lang qué Uttar Pradesh noi 6ng sinh ra, dng da
thdy dugc di€m khong phit hgp co ban giita cdc muc tiéu cla chudng trinh k&
hoach ho4 gia dinh va nhitng khit vong truyén thong clia ngudi ndng din An bd.
Ong di 1am rat nhiéu viéc d€ bic cAu vugt qua khoang cach nay.

Ngudn: Cac vin kién va tu liéu du 4n marketing xa hoi tir nim 1993 - 2006 [20].
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Phu luc 3: Gi6i thiéu san pham thudc tranh thai NewChoice

San phdm thudc tranh thai ding trong hoat dong marketing xa hdi tai tinh
DPong Thép 1a biét dugc c6 tén Minisiston Fe, 1a vién udng tranh thai k&t hgp
liéu thap, c6 chita 2 ndi ti€t t& cda phu nir: 0,125mg Levonorgestrel va 0,03
Ethinyl Estradiol. Mdi vi thudc chifa 28 vién gom 21 vién mau vang 13 vién
tranh thai v 7 vién mau nau la vién sit bd mau. Thudc Minisiston Fe gitip cho
ngudi phu nit tranh thai dugc nhd cdc chit ndi ti€t c6 trong vién thudc lam cho
ngudi phu nit vin c6é kinh nguyét nhung khong rung tritng, nén khong cé thai.
Céc chat nay ciing 1am cho chit nhdn & ¢6 da con dic lai, ngin cdn khong cho
tinh tring di vio budng da con dé thu tinh, va 1am cho mit trong ctia da con
khong thich hgp d€ cho tritng 1am td.

Minisiston Fe c¢6 cdch dung rit don gidn cho ngudi st dung. P& tranh thai
thudng nhat, ngudi phu nit chi cAn uéng mdi ngay 1 vién mau vang, vdi vién thi
nhat vao ngay dau tién clia chu ky kinh nguyét (ngay bit diu hanh kinh) va
udng déu din cho d€n hét 21 vién mau vang trude khi uéng ti€p dén 7 vién mau
nau clia cung vi thudc. HEt vi ndy, udng ti€p ngay vi khic, khong cin chd ky
kinh méi va chi bit ddu mot vi mdi sau khi udng hét vi cii. Néu 16 quén udng 1
vién thi cAn udng vién d6 ngay khi nhd ra, cho dit di€u d6 cé nghia 12 phdi udng
2 vién mdt ngay. L& quén tr 2 vién trd 1én thi phdi u6ng mdi ngdy 2 vién cho
dén khi bu dud s6 vién bi quén, kém theo bién phdp tranh thai hd trg khac.

Minisiston Fe ciing c6 tdc dung trong trudng hop tranh thai khin cip, dé
12 khi ngudi phu nit ¢c6 quan hé tinh duc dot xuit nhung lai khong sit dung bat ky
phuong tién trdnh thai ndo, trong trudng hdp nay, d€ tranh c6 thai ngoii y mudn
ngudi phu nit udéng hai li€u Minisiston Fe, li€u thit nhit 4 vién trong vong 72 gid
sau khi giao hgp, li€u thit hai 4 vién sau li€u thit nhat 12 gid.

Ngudn: Cac vin kién va tu liéu dy 4n marketing xa hdi tit nim 1993 - 2006 [20].
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Phu luc 4: Nhan hiéu thudc tranh thai diu tién dugc marketing xa hoi tai
Viét Nam truéc khi ¢c6 nhan hiéu NewChoice.

CHOICE
co
THE TOT
CHO

CA BAN
NUA DAY

Trudce day t6i cha hicu gi veé vién trinh thai cd, nhung bay
2i0 10i bi€l rang vién trdnh thai an toan, hi¢u qua va rat pho
bién.

Nh& ding vién trianh thai CHOICE sitc khoe ctia 16i va
cudce song gia dinh (6t hon nhiéu.

CHOICE - SULUA CHON AN TOAN VA HIEU QUA
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Phu luc 5: L& giéi thiéu san pham thudc tranh thai NewChoice

NEW CHOICE

L Vien WONE tray,

) thy
v eprive P i
 ontrs

Oral

Ngudn: Cdc vin kién va tu liéu dy 4n marketing xa hdi san ph?fm thudc tranh

thai NewChoice tir nam 2000 — 2006. [21]
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Phu luc 6: An ph&m truyén théng cho thudc tranh thai NewChoice

SO TAY

CHO NGUGI CUNG CAP DICH VU

_ TAILIEU THAM KHAO
VE KE HOACH HOA GIA DiNH
DANH CHO DUQC Si

O PAY CO

Vién tranh thai
Vién tranh thai khan cap
Bao cao su

TG chite DKT Quéc t& 2
Du dn Dén 56 va Sitc khoe gia dinh - Uy ban Quéc gia Dan s6 / K& hoach hoa gia dinh

Tai liéu luu hanh ndi bd

NEWCHOICE '

NANG Dl ni ein biét

v gl - NEWCHOICE

N, LA cCHON 4 Vién uéng tranh thai
MOT

~7

' NEwcCHOICE
' SULUA CHONMOI

Cho nhimg phu nir
muén tranh thai
tam thoi

Thu6c dugc phan phéi béi
DKT International - USA

Ngudn: C4c vin kién va tu liéu dy 4n marketing x4 hoi sdn phadm thudc tranh

thai NewChoice tir nam 2000 — 2006. [21]
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Vién udng trénh thai

NEWCHOICE - su lya chon Méi cho nhitng phy nit mudn trinh thai tam thii.

Sén phim:
NEWCHOICE 12 vién
ubng trénh thai két hop liéu
thép, chifa hai cht ngi tiét 16
ciia phy ni, dugc sin xudt tai
Diic, dattiéu chudn Qudcté.
NEWCHOICE duge déng
thinh vi 28 vién trong d6 21
vién ving I vién ubng trinh
thai va 7 vién niu 13 vién sit
b6 mdu.

Visao NEWCHOICE gitp

+ Gitp ban trénh thai dai
hay ngén nhu § dinh. Khi
mu6n ¢6 con, ban chi cén
ngimg ubng thudc, s& dé
dang c6 thai trérlai.

Ban c6 thé yén tam quan

Cichding:

Cdch bdt ddu udng vi
NEWCHOICE ddu tién:
Using vién vng thit nhit vio

nau, HEt vi ndy, ubng tiép
ngay vi khdc, khong cn chr
k§ kinh méi. Chi bit ddumot
vimdikhi dd udng hét vi cil.
Néu ban nhé ubng vien
thudc ddu tién vao ngdy dfu
hanh kinh va khong quén
mot vién ndo trong vi thude

thai:

Ban nén bt ddu ubng
NEWCHOICE trong vong
5 nghy sau khi sdy thai hoac

Néiu 13 quén mot hode nhidu
vién thudc:

L& quén ubng 1 vién thi ban
cln u6ng vién d6 ngay khi
nhé ra, cho di diéu d6 c6
nghia 12 phii udng 2 vién 1
ngy.

L quén tir 2 vién tri lén thi
phii uong mbi ngdy 2 vien
cho dén khi bu di s6 vién bi
quén. Ban cén sir dung bi¢n
phép trénh thai hd trg (nhw
bao cao su chiing han) hodc
kiéng giao hop trong vong 1
tufin k€ tir khi quén thudc.

NEWCHOICE

Phu luc 7: T6 huéng din sit dung thudc tranh thai NewChoice

Ban dimg longai néu c6 kinh
s6mhon.

Néu ban b 6i mita hodc tiéu
chdy:
Néub‘nbidim\'-hﬂ‘cﬁeu

khi
ndy c6 thé chua duge hip thy
hodn todn vio co thé cia
ban. Ban nén udng thud tiép
e nhuy thuomg 1¢ nhung
déng thoi nén dp dyng mot
bién phép trinh thai khic
(nhy bao cao su ching han)
cho dén hét 2 ngdy sau khi
6i mim hoic titu
chiy. Néu viin con tiép tyc bi
6i mita hodc tiéu chiy ban
nénhoi § kién bécsi.

Mot vai tac dung phu c6
thé gap khi uéng
NEWCHOICE:

Vi NEWCHOICE chéa
mot lugng ndi tiét 16 rét thip
nén thudc rit it khi gay ra tic
dung phy. Tuy nhién, mot
vai phu nit c6 thé c6 cim gidc
budn non, dau ddu, cing tic

di sau 2-3 théng ddu ding
thude.

Ra mdu bdt thuong trong
thén gian diing thudc: Trong
‘mot vai thang ddu khi co thé

ngimg thudc, hién tugng ra
méu s ty hét trong 1 hodc 2
ngdy. Diéu ndy khong
nghiém trong vi khong dnh
huéng t6i sdc khoé ciia ban.

co thé clia ban dang ty diéu
chinh vi cdc vien thudc
duge ubng vio. Tuy nhién
ban nén dén gap béc si néu
tinh trang ra mAu ndng hodc
kéodai.

Ban nén dén gap bac si
trong nhimg truimg hop
sau:

+ Dau diu dit doi; dau

thubc chéng co gidt,
thu6c ngi loai
bacbiturates, thudc

diéu trj

NEWCHOICE khong
€6 téc dung phong trinh
nhiém HIV/AIDS.
Tuyét d6i khong nén
ding vién uéng trénh thai
néaben:

mach
3. dau ddu nhiéu hodc
méc chimg dau nita ddu
4. nghi ngd hodc da xic
dinh ung thuvii
5. huyét dp cao trén
60/100

7. hit thude 14 nhiéu (mdi
nghy hiit 10 dicu trdlén)
10 déng thoi_ban trén
35t




91

Phu luc 8: Quang cdo thudc tranh thai NewChoice trén bao “Pong Thap”

“
"
Ffl
g
=
&
]

Ngudn: C4c vin kién va tu liéu dy 4n marketing x hoi sdn phadm thudc tranh

thai NewChoice tir nam 2000 — 2006. [21]
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Phu luc 10: Noi dung tip huin vé thudc tranh thai cho cdc hiéu thudc
mang bang hi¢u “Chi€c du xanh”.

MUC LUC

Wi SRS AN 57 SR SICOUAIG PR WA ) TR Uiy SRR O 2
PETLIIERTY ST0N, MIGIION WG WP, g VISRt NI SETIAR b 0 T Tarig 3
1. Dich vu ¢é chat lugng cho khach hang................ccccniccccci, 13
Ik Vign trénhithal phdi hop: ios Sb s adp sadb i v onicna 15
IV. Vién tranh thai chi ¢ Progestin....... ...l 27
Vi VIBR i Bl RBAI D .. s bbb o A it 35
VI BA0ICDISH L i il it B e el . e 43

VII. Phu luc A: Hiéu qua clia cac
phuong phapitranhthailiin it & i e 49

VIIl. Phu luc B: Tinh hinh k& hoach hoa

gia dinh @ Mgt Nam 210000 a2 alsh Db Siabdes. doididile AR 51
ot = Bl oTosd @t o =1 Ao |8V a0, o S sty i il slbsoskid bt S 93
Tl Beu tham RIHAO ...t nismiaibsie s B ge o 60

-l|

Ngudn: Cdc vin kién va tu liéu du 4n marketing xa hoi sdn ph?fm thudc tranh
thai NewChoice tir nam 2000 — 2006. [21]
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